
Xtf ly na xau: 
Nhiem vu kho khan 
cua nganh ngan hang! 

NGQYIN THI MINH NGOC 

Theo Ngan hang Nha midc, qua trinh xu" ly ntf x§'u tid'p tuc drftfc day manh, 
nha't la sau khi Nghi quyet so 42/2017/QH14, ngay 21/06/2017 vi thi dilm xu" 
ly n^ xa'u cua cac tfi' ehd'c tin dung (TCTD) cua Quo'c hfii co hi$u Irfc trf ngay 
15/08/2017. Du ty 1̂  ntf xS'u da giam nhanh, nhrfng tren thrfc te, viec xu" ly 
ntf xau v§n con nhi^u kho khan, vrfdng mac, c^n drftfc khac phuc cung vdi 
quye't tam cua ctf quan quan ly, di qua trinh xu* Iy ntf x§'u dat hieu qua cao 
htfn trong thori gian tdi. 

N H O N G KET Q U A DAT DUOC 

Ty le nd xd'u la mpt chi tieu cd ban 
ddnh gid chd't lu'dng tin dung cua ngdn 
hang, phdn dnh khd ndng thu h6i vd'n 
khd khan, vd'n eua ngan hang lue nay 
khdng edn d mffe dd rui ro thdng thffdng 
nffa ma la nguy ed ma't vd'n. Hien nay, 
theo thdng le qud'e te, ty le an todn cho 
phep Id dffdi 3%. 

Ty lfi nd xd'u tai Vifit Nam cd xu hffdng 
tang tff cud'i nam 2007 va trd nfin trim 
trpng hpn tff eud'i nam 2011. Theo bao 
edoeuacacTCTD, den ngay 31/05/2012, 
np xa'u cua he thd'ng la 117.723 ty dong, 
chie'm 4,47%. Tuy nhien, ndm 2012, 
Ngan hdng Nha nffdc dd manh dan cdng 
bd' ty le nd xd'u tdi 8,82%, vffpt xa sd' 
lieu cdc ngan hdng thffdng raai cdng bd'. 
Cdn theo so' lieu cua Fitch Ratings, ty 
lfi nd xa'u Viet Nam ndm 2012 Id 13% 
tren td'ng dff np. Tham chi, tdi thdi difi'm 
thdng 05/2015, khi ddnh gid Iai todn difin 
eae nguon np xa'u, Ngdn hang Nha nffdc 
da dffa ra mpt ty le nd xa'u gd'p ddi, tdi 
17,21% tai thdi die'm 30/09/2012, lu'dng 
dffdng 465.000 ty d6ng cho vay khdng ed 
kha ndng thu hoi. 

Trffdc tinh hinh np xa'u gia tang, 
gay ba't d'n dd'i vdi an todn boat ddng 
hfi thd'ng ngdn hang, cung nhff cac hoat 
ddng kinh tfi', Ngan hang Nha nffdc da 

trinh Thu tifdng Chinh phu ban hanh Quye't dinh sd' 
843/2013/QD-TTg, ngdy 31/05/2013 ve phe duyfit 
De dn "Xijf ly nd xd'u cua hfi thd'ng cdc TCTD" va 
D^ dn "Thanh ldp Cdng ty Quan ly Tai san eiia cae 
TCTD Viet Nam (VAMC)" Day la mdt trong nhffng 
giai phdp quan trpng nam trong ke' hoach hdnh ddng 
eua nganh Ngdn hang nham gdp phan thffc hien thanh 
cdng muc tifiu cua De an "Cd ea'u Iai he thd'ng TCTD 
giai doan 2011-2015". Theo dd, Ngan hang Nha nffdc 
da chi dao he thd'ng cde TCTD tich c\fc trifi'n khai d6ng 
bg cac bien phdp dieu hdnh, cung nhff ehd'n ehinh hoat 
dpng cua cdc TCTD. 

Sau dd, vdi chu trffdng tao bffde chuyen bie'n manh 
me, giup xff ly nhanh va dfft diem nd xd'u cua cdc 
TCTD trong giai doan 2016-2020, Qud'c hdi da thong 
qua Nghi quye't so 42/2017/QH14, ngay 21/06/2017 
vl thi difi'm xff ly nd xd'u cua cac TCTD va ngdy 
19/07/2017, Thu tffdng Chinh phu da phe duyet De 
dn "Cd ea'u lai he thd'ng ede TCTD gan Hen vdi xff 
ly np xa'u giai doan 2016-2020" (ban hdnh kem theo 
Quyfi't dinh 1058/QD-TTg) (gpi tat Id Bi an 1058). 
Ngan hang Nhd nffdc eung da ban hanh Chi thi so' 06/ 
CT-NHNN, ngdy 20/07/2017 ve vific thife hien Nghi 
quyfi't so' 42 thi difi'm xff Iy nd xd'u cua cae TCTD va 
Thdng tff so 09/2017/TT-NHNN, ngay 14/08/2017 ve 
mua, bdn va xu' ly nd xa'u eua VAMC de' hffdng dan 
Dieu 6, Nghi quye't 42. Nhd do. viec xff Iy nd xd'u da 
thffe cha't vd quye't liet hpn va cho dfi'n nay, da dat 
dffdc mdt so' kfi't qua ddng ghi nhdn va giam dan sau 
khi khi dat dmh vao ndm 2012 (Hinh 1). 

Cu thi, Ngan hang Nha nffdc cho bie't, tinh tff 
ndm 2012 dfi'n cud'i thang 03/2019, todn he thd'ng cdc 
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HirSH 1: DIEN BIEN vA KET QUA XCf LY N0 XAU 
TRONG NEN KINH TE GIAJ DOAN 2010-2018 

2010 2011 2012 2013 2014 2015 2016 2017 2018 

• Np xau npi bing (cudi nim, %) 

* "Np x5u, ntj b in cho VAMC chua xir ty, va na dem an no xiu (%) 

HiMH 2: NHCfNG NGAN HANG CO TV LE N0 XAU THAP 
TRONG NAM 2018 

1,89\ 

ACB Vietcombank MBBank HDBank TPBank 

TCTD da xff ly dffdc 907,3 nghin ty dong nd xa'u. So' 
np xa'u dffpe xff ly tang dan qua cdc ndm, eii the', gan 
75 nghin ty dong ndm 2012; gan 88 nghin ty dong ndm 
2013; gan 144 nghin ty dong nam 2014; gan 187 nghin 
t;y d6ng ndm 2015; hdn 118 nghm ty dong nam 2016; 
hpn 115 nghin ty dong ndm 2017 va hdn 163 ngbin ty 
dong nam 2018. 

Rieng nam 2018, toan he thd'ng ede TCTDdd xff ly 
dffpe 163,14 nghin ty ddng np xa'u. Trong dd: TCTD sff 
dung dff phdng rui ro de' xff ly (ehie'm ty trpng 48,95%), 
khdch hang tra nd (ehie'm ty trpng 27.86%). bdn cho 
VAMC (chie'm ty trpng 16,98%). Ty lfi nd xd'u ndi 
bang eua he thd'ng TCTD la 1,91%, giam so vdi mffe 
2.46% cud'i ndm 2016 va mffe 1,99% cud'i ndm 2017. 
Luy ke'tff 2013 de'n ngay 31/12/2018, VAMC mua np 
xa'u dat 338.849 ty dong dff np gde ndi bang tffdng ffng 
vdi gia mua np la 307.567 ty dong; da phdi hPp vdi 
ede TCTD thu hoi nd ffdc dat 119.118 ty dong. Trong 
dd: TCTD sff dung dff phdng rui ro de' xff ly (chie'm 
ly trong 48.95%), khaeh hang tra nd (chie'm ty trpng 
27,86%), ban eho VAMC (ehie'm ty trpng 16,98%). 

Liiyke'tff ngay 15/08/2017 de'n eud'i thang 12/2018. 
todn he thd'ng TCTD dd xff Iy dffdc 198,54 nghin ty 
dong nd xd'u xdc dinh theo Nghi quyfi't so' 42 eua Qude 

hdi; trong do, xff I^ np xd'u npi bang Id 
99,41 nghin ty dong. Nhff vdy, trong hdn 
6 nam qua, da xff ly dffdc hdn 65% tong 
so' np xd'u trong nen kinh tfi'. 

Miia dai hdi ed' ddng dau nam 2019 
eung ghi nhan tinh hinh kiem che' np xa'u 
kha quan tai cdc ngan hang thffdng mai. 
Ghi nhan trong so' 17 ngdn hdng nifim 
yet, da sd' cde ngdn hang ed ty Ifi nd xa'u 
l%-2%, tham ehi ed ngan hang kifi'm 
sodt nd xd'u dffdi mffc 1%. Trong do. 
ACB ghi nhdn nP xd'u d mffc tha'p nhat 
0,73%, Vietcombank 0,97%, MBBank 
1,33%, HDBank 1,45% va TPBank 
1,89% (mnh 2). 

VAN CON NHONG KHO KHAN, 
VL;6NG MAC 

Cd the tha'y, cho dfi'n nay, viec xff 
ly np xd'u van ehffa ke't thuc. Ty le nd 
xd'u ndi bang trfin long dff nd van chffa 
cd da'u hifiu gidm trong nhffng nam gan 
day. Cu the', ty lfi np xa'u ndi bang den 
cud'i thdng 03/2019 la 2,02%. Trong khi 
ty lfi np xd'u npi bang tinh dfi'n eudi ndm 
2018 va eud'i nam 2017 lan Iffdt d mffc 
1,89% vd I,99%c. Ty Ie nd xa'u npi bang, 
nd bdn cho VAMC chffa xff ly va np tiem 
an trd thdnh nd xa'u cua hfi thd'ng TCTD 
de'n thang 03/2019 d mffc 5,88%. 

Dieu ddng lffu y la dii dd dat dffdc 
mdt sd' ke't qua rd net, nhffng qud trinh 
thffc hien Nghj quyfi't so 42 dang edn mpt 
so' van de vffdng mae ve ed ehe', chinh 
sdch can dffde thdo gd. Trong bdo cao 
gffi Qud'c hdi mdi ddy, Ngdn hang Nha 
nffdc cijng de cap tdi nhffng khd khdn 
trong hoat ddng xff ly np xd'u. Trong dd 
neu rd: Viee xff Iy nd xa'u eua cdc TCTD 
ye'u kem gap nhifiu khd khdn do de xff 
ly dfft difi'm nd xd'u, thu hoi tai san khdng 
sinh Idi cua cdc TCTD nay, ddi hdi phai 
cd cd chfi' phan bo td'n thd't, gidm nhe 
gdnh nang tai ehinh bang chinh sdch 
phii hdp dfi' TCTD hd'p thu dan td'n that. 
vffdt qua dffde khd khdn. Bfin canh dd, 
vifie xff Iy, thu hoi nd va tdi san bao 
dam (TSBD) cua cae ngan hang mua b^t 
budc khd khan do phdn Idn TSBD cho 
cac khodn nd deu dang bj kfi bien, lien 
quan dfi'n eae vu an, ho sd phdp Iy chffa 
hodn ehinh. 

Mdt giai phdp du'dc k\ vpng se xff 1$ 
dfft diem np xa'u nhff mua - bdn np theo 
gid thi irffdng cung dang gap khdng il 
khd khdn. Trong dd. mdt vai khd khdn 
trong viee phat tnen thi trffdng mua. bdn 
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nd da dffde Ngan hang Nha nffdc chi ra, 
dd Id xdc dinh gid tri khoan np ldm cdn 
cff de bfin mua, bdn np tham khao. Vific 
tha'm dinh gid khoan np dang dffpe cae to' 
ehffe thd'm dinh gid thffc hifin chffa theo 
quy chuan thd'ng nha't do cd sff khac bifit 
ve phffdng phap, tieu chi dmh gid. Dieu 
nay gay khd khan cho ben mua, bfin bdn 
khoan nd trong viec lffa chpn gia tham 
khao phu hdp cho giao dich mua, ban 
nd. Sau khi mua cdc khoan nd, bfin mua 
thffe hifin quan ly, khai thac vd van hdnh 
TSBD, eung nhtf rui ro thanh khodn 
lien quan tdi cac TSBD nay. Tuy nhien, 
vifie chuye'n nhffpng hoae uy thac quan 
ly cdc khoan np nay edn khd khdn, vi 
ehffa cd thi trffdng nd thff cd'p. Tffdng tff, 
hifin tai chffa cd cdc hoat ddng phdi sinh, 
nhff; nghifip vu chffng khodn hda tdi sdn, 
chffng khoan hda np thffdng va nd xd'u. 
Dieu nay dan den thanh khodn eiia ede 
khoan np ra't tha'p, lam giam mffe dd hap 
ddn cua cde khoan nd dd mua. 

MpT SO GIAf PHAP CAN THU'C HIEN 

Trffdc nhffng bd't cap hien tai, nhdm 
lao dieu kien trien khai cd hieu qua 
Nghi quye'i so 42 va De an sd 1058, 
Ngdn hang Nha nffdc da de xua't Chinh 
phu, Thu tffdng Chinh phu tie'p tue ehi 
dao sdt sao qud trinh trifi'n khai nhifim 
vu cd ea'u lai hfi thd'ng cdc TCTD, dac 
biet dd'i vdi cdc de xua't ciia Ngan hang 
Nlid nffdc ve phffpng an xff ly eae TCTD 
yfi'u kem. 

Ngan hang Nha nffde kifi'n nghi Bd 
Tdi chinh nfin tie'p tue day manh trien 
khai giai phap ve xff Iy cdc khoan nd 
xa'u lifin quan dfi'n np dpng xay dffng cP 

ban ed ngudn gd'c tff ngan sdch nhd nffdc trung ffdng, 
dia phffdng vd nd xa'u eua doanh nghifip nhd nffde, 
nd xd'u cho vay theo cdc chffdng trinh dff an, ehi dinh 
eua Chinh phu, Thii iffdng Chinh phu, np dffde Chinh 
phu bao lanh; Cd vdn ban chi dao, hffdng ddn cd quan 
thue' rd rang va cu the' hdn dfi' thffc hifin diing Nghi 
quye't so' 42 ve thff tff ffu tien thanh toan khi xff ly 
TSDB va nghTa vu nop thue'; Xem xet, nghien cffu, 
bd' sung tru'dng hpp vific sang tfin, ddng ky quyen sff 
dung, quyen sd hffu ba't ddng san lien quan de'n viee 
xff ly nd xd'u eua TCTD vao trffdng hdp tam thdi ehffa 
thu thufi... 

Lifin quan de'n cdng tdc xff ly tdi san, Ngan hang 
Nha m/de eiing de nghi Bp Tff phap tie'p tue ehi dao 
Tong cue Thi hanh dn ddn sff ra soat lai nhffng vu viec 
thi hanh dn cdn ton dpng, Iifin quan dfi'n xff ly TSDB 
thu hoi nd. 

Dfi' dam bao Nghi quye't so' 42 difpe trie'n khai cd 
hifiu qua, Ngan hang Nha nifde kie'n nghi Qufi'e hdi 
xem xet, ehi dao Tda an Nhan ddn Td'i eao sdm cd vdn 
ban gffi toa dn cdc dia phffdng yfiu cau cdc ddn vi ndy 
ffu tien dp dyng cdc thu tuc rut gpn khi giai quye't eae 
vu an lifin quan dfi'n xff ly nd xd'u. 

Ben eanh do, cud'i ndm 2018, Ngan hang Nhd nffdc 
da dffa ra loat yeu eau vdi eae ngan hang thffdng mai, 
TCTD, cung nhff VAMC trong viee xff ly nd xa'u va tai 
cd ed'u he thd'ng. Theo dd, VAMC phdi da'y manh boat 
ddng mua ban, xff ly nd xd'u theo ep ehe' thi trffdng. 
Dong thdi, dp dung bifin phdp giam thie'u rui ro trong 
viec mua - ban nd theo gid tri thi trffdng. Song song 
vdi dd, VAMC tang cffdng phd'i hpp vdi ngdn hang de 
ra sodt, phan loai, ddnh gid Iai TSBD vd cdc khoan np 
xd'u da mua de' xdc dinh kha ndng thu hoi nd va ed giai 
phap xff ly phu hpp. 

Mue deu cua nganh ngdn hang ndm 2019 la phdn 
da'u dffa ty le nd xa'u ndi bang xud'ng dffdi 2% va ty 
le np xa'u, np xd'u tiem a'n dffdi 5% Dfi' hifin thffc hda 
muc lieu nay, ben canh ede giai phdp dd du"pe Ngdn 
hang Nha nffde de xud't, theo tdi, can lffu y mot so' vd'n 
de sau: 
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- Can phai cd ddu md'i de' phoi hpp, thdo gd nhffng 
vifdng mae ve xff ly nd xd'u theo Nghi quyfi't 42 cua 
Qud'e hpi, qua dd thtic day qud trinh xff ly nd xa'u 
nhanh hcfn. 

- Nen nghien effu thdnh lap san giao dich mua - bdn 
np tap trung; phat trie'n thi trffdng thff ca'p, tdng tinh 
thanh khoan... 

- Phai xdy dffng dffde he thd'ng eanh bdo sdm. Trong 
mpi trffdng hpp, thi "phdng benh hdn ehffa bfinh", vi 
the' ean tdp trung nhieu vdo hoat ddng nhdn bifi't nd xa'u 
trffdc khi np xa'u xay ra. Ndi each khac, cde ngan hang 
phai xdy dffng dffpe he thd'ng eanh bao sdm dd'i vdi 
cdc khoan vay ed va'n de. De lam dffde dieu nay, ngdn 
hang phdi thffc hifin gidm sdt chat ehe vdi khdch hdng 
vay vd'n, yfiu cau gffi bao edo thffdng xuyen va kiem 
soat ddng tien ra vao eua eae khaeh hang vay vd'n. 

- Ndng eao hieu qua edng tdc kie'm todn ndi bd; 
phat trie'n vd qudn Iy cd hieu qua dpi ngu cdn bd ngan 
hang, ddc bifit Id ndng cao nang life danh gia, tham 
dinh tin dung va dao dffe nghe nghiep eua edn bfi ngdn 
hang, ludn la yeu to' quan trong de' han che' vd quan 
ly td't np xa'u. 

- Can minh bach np xd'u va tuan thu cac tieu chua'n 
xae dinh np xa'u. Mdt sd'ngdn hang thffdng mai chffa 
tudn thu trifit dfi' tifiu chuan phdn loai nd xa'u, chffa 
minh bach ve nd xd'u, ty lfi bdo eao np xa'u nhd hdn ra't 
nhi^u ,so vdi Kiem todn nha nffde. Vi vdy, nd xa'u phai 
dffpc ghi nhdn day du vd kip thdi, phdi dffdc phan loai 
chinh xdc, tff do xdc dinh bien phap va mue dieh quan 
ly va xff ly np xa'u phu hpp. 

- Tdng cffdng cdng tdc thanh tra, giam sat: He thd'ng 
thanh tra, gidm sat np xa'u chifa dffpc thffdng xuyen, 
chffa sdu, rdng ddi vdi cdc dff dn cd sd' vd'n ldn vd rd't 
phffc tap, mdi trffdng hoat dpng ed ap dung edng nghe 
thdng tm, nhffng trang bi kien thffe va cdng nghe cho 
dpi ngu thanh tra, gidm sat thffc hien nhiem vu cdn 
ehffa phii hdp, chffa ddp ffng dffdc yfiu cau. Do dd, dfi' 
ngdn chan tinh trang np xa'u phat sinh can tang eifdng 
cdng tac thanh tra, giam sdt. 

- Tudn thu cdc chuan mffc, thdng lfi qud'c tfi' trong 
qudn tri vd hoat ddng ciia cdc TCTD d mffc cao hdn; 
Tifi'p tuc hodn thien va trifi'n khai cde chinh sach vd quy 

trinh ndi bp lanh manh; Ra soat. ddnh 
gid, b6 sung, chinh sufa cdc phffdng thffc 
quan tn, dieu hanh den tifi'n dffa tren ede 
chui'n mffc, thdng Ifi quoe te' va phii hpp 
vdi quy dinh effa phdp luat Viet Nam. 

- Tong ke't vific trien khai thffc hien 
Basel II theo phffdng phdp tieu chuan; dp 
dung Basel II theo phffdng phdp nang cao. 

- Tifi'p tue hien dai hda he thd'ng cdng 
nghe, tdng cffdng ffng dung edng nghe 
thdng dn vao dieu hdnh vd quan Iy, phan 
tich vd phdng ngffa rui ro; tifi'p tuc dau 
tff va ed gidi phap phu hpp bao dam an 
ninh cdng nghe thdng lin. 

- Tie'p tuc ap dung cdc bifin phap da 
dang hda cd cd'u co ddng, tao dieu kifin 
hinh thanh cac ngan hang Idn, cd t^m 
quan trpng trong he thd'ng va khu vffc. 

- Cde TCTD chu ddng xdy dffng, dieu 
chinh chifi'n Iffde kinh doanh phu hdp vdi 
giai doan mdi. Trong dd, hoaeh djnh 
chie'n Iffdc phdt trie'n dieh vu rd rang, 
ehu trpng phat trien cdc kfinh cung ffng 
dieh vu hien dai, ffng dung eong nghe 
so; da dang hda san pham dieh vu ngan 
hang, phdt tri^n manh cdc kfinh dich 
vu phi tin dung, nham tang ty trpng thu 
nhap tff hoat ddng dich vu phi lin dung 
va cam ke't tham gia tich cffc, hifiu qua 
vdo vific thffc thi tai chinh loan dien. 

- Khuye'n khich ngdn hang thffdng 
mai cd phan du di^u kifin thffc hifin 
nifim yfi't trfin thi trffdng chffng khodn 
nffdc ngoai. 

- Phat trien da dang cdc Ioai hinh 
TCTD phi ngan hang phu hdp vdi thdng 
lfi qud'c tfi' vd thffc tifin cua Viet Nam. 

- Cde TCTD nffde ngoai tie'p tuc tien 
phong trong phat trien dich vu ngdn 
hdng, tao mdi trffdng canh tranh, gdp 
phdn thuc day dfi' cde TCTD trong nffdc 
phdt trifi'n.Q 
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