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Abstract: This study describes the current implementation of the Good Pharmacy Practice (GPP)
standards by a number of selected pharmacies in Ha Dong, Hanoi in 2018. Staff members of the
selected pharmacies were interviewed using the questions developed based on the GPP standards.
The analysis of the interview results shows that by qualification, the interviewed pharmacists fell
into three groups: intermediate diploma, associate’s diploma and bachelor’s degree, accounting for
43.23%, 54.23% and 2.54%, respectively. All the studied pharmacies fully fulfilled the GPP
requirements in terms of equipment for and arrangement of their functional areas. 74.58% of the
pharmacies had their own drug stores; 11.86% of them practiced computerized business
management. A hundred percent of the executive pharmacists well fulfilled their job duties, which
guaranteed the availability of 100% of drug transactions for electronic search. However, 90.68% of
the investigated pharmacies let their pharmacists make changes to prescriptions. As a concluding
remark, although the selected pharmacies in Ha Dong district met the general GPP standards, the
maintenance of the standards implementation, consultant pharmacist qualification and computerized
management still need further improvement.
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Tém tit: Muc tiéu nghién ciru: M6 ta thuc trang viéc thuc hién cac quy dinh vé thuc hanh tét co
s& ban 1¢ thudc tai cac nha thude tai quan Ha Pong nim 2018. Pdi twgng va phwong phap nghién
ctru: Phong vén truc tiép nhan vién nha thudc tai quan Ha Pong duoc lya chon ngiu nhién, cé sir
dung bd cau hdi dua theo tiéu chuén GPP (good pharmacy practice). Két qua nghién ciru: Trinh d6
ngudi ban thude: duge si trung cap (43, 23%) (DSTC), dugc si cao dang (54,23%) (DSCD), dugce si
dai hoc (2,54%) (DSPH). C6 100% nha thudc déu thuc hién day du viéc trang bi va bb tri, sap xep
cac khu vyc trong co so theo dung quy dinh. Trong khi 74,58% nha thudc ¢6 kho bao quan thude
riéng; 11,86% nha thudc c6 may tinh dé quan 1y viéc kinh doanh thudc; c6 mot truong hop nhan
vién bi ky luat y duoc. Bén canh d6, 90,68% nha thudc dé duoc si thay thé thudc trong don thude.
S6 lwong ngudi phy trach chuyén mén dam bao dung chtre trach nhiém vu dat 100% ; Vé mat quan
Iy nha thudc dam bao 100% c6 hd so sé sach, internet dé tra ctru thong tin. Két luan: Cac Nha thude
tai Quan Ha Pong déu dap tmg cac tidu chuan GPP, tuy nhién nghién ctru cling chi ra rang viéc duy
tri thuc hién cac quy dinh con chua dam bao, trong d6 trinh d§ cia DS (duogc si) tu vén thudc va

trang bi may tinh ctia nha thudc 1a cac van dé con ton tai chinh.

Tir khéa: GPP, nha thudc, Quan Ha Dong.

1. Mé dau

GPP la chit viét tit ciia cum tir tiéng Anh
“Good Pharmacy Practices”, dugc dich sang
tiéng Viét 1a “Thuc hanh tdt co so ban 1¢ thudc”.
D6 14 bd nguyén tic, tiéu chudn trong hanh nghé
tai co s& ban 1é thuéc nhdm bao dam cung tng,
ban 1¢ thudc truc tiép dén ngudi str dung thude
va khuyén khich viéc str dung thuéc mot cach an
toan va ¢ hidu qua cho ngudi sir dung thudc. Bo
tiéu chi GPP dugc danh gia trén 3 khia canh

" Téc gia lién hé.
Dia chi email: nxb1505@vnu.edu.vn

https://doi.org/10.25073/2588-1132/vnumps.4220

chinh 13 nhén su, co s vat chat va tinh hinh hoat
dong [1].

O nudc ta trong nhitng nam dau ap dung cac
tiéu chuan GPP cac nha thuoc hién mai chi tap
trung ddp tmg cac yéu ciu vé& co so vat chat
trang thiét bi bao quan, con céc tiéu chuan vé con
nguoi tuy ddm bdo du cac ti€u chi quy dinh
nhung chua duge chii trong nhiéu cap nhét kién
thirc, k¥ nang, thai do ciing nhu thyc hién ding
quy dinh vé nhan sy ctia tiéu chuan GPP. Nghién
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ctru ctia To Hoai Nam (2013) vé hoat dong cia
céc nha thude da duge cong nhan dat Tiéu chuan
thuce hanh t6t — GPP tai cac quén ndi thanh Ha
Noi giai doan 2010 - 2012 chi ra r'flng: V& nhan sy:
gan 25% co s¢ vang mit ngudi phy trach chuyén
mon [2]. Mot nghién ctru khac cua tac gia Pinh
Thu Trang nim 2015 da chi ra rang chi c6 27,2%
s6 nha thude c6 mit duge si dai hoc [3].

Céc nghién ciru trén da chi ra ring c6 nhiéu
yéu té anh huong dén qua trinh thyc hién GPP
trong d6 co6 thé ké ra nhu diéu kién vé ngudn tai
chinh cua Chu nha thudc, ¥ thic cta chi nha
thude, cac yéu td vé tdi da hoa lgi nhuan trong
kinh doanh mit hang thude, mac d6 yéu ciu
cling nhu tip quan théi quen mua thudce & nhirng
ctra hang khong qua sang trong, phai tién duong
dung xe, va con c6 su buong léng quan ly cua
cac co quan chuc nang trong qué trinh kinh
doanh, dao tao lién tuc cua nha thude.

Dén nam 2020, cac nha thude trén thanh phd
Ha Noi déu d3 dat chuan GPP. Do d6 can tién
hanh mot nghién ciru danh gia vé chat luong thuc
hanh GPP tai cac nha thudc nay. Vi gi6i han cua
ngudn lyc nén chiing t6i chon Quan Ha Pong dé
thuc hién nghién ctru & mét mo hinh nhé trong
thanh phd Ha Noi, va ciing 12 noi chiing t6i cong
tac nén s& thuan loi hon vé dia 1y, hanh chinh
cling nhu két qua cta nghién ctru s& hd trg cac
nha quan 1y ¢6 cai nhin rd nét vé viéc duy tri viéc
thuc hanh t6t nha thudc tai dai ban chung toi
quéan 1y, dé co nhitng bién phap can thiép can
thiét nham dam bao cac quy dinh cua nha nudc
duoc thyc hién mét cac nghi€m tiac. Do d6 chiung
t6i tién hanh dé tai: “Thyc trang ap dung quy
dinh GPP tai cac nha thudc quian Ha Dong,
Thanh phd Ha Noi, nim 2018” véi muc tiéu: M6
ta thuc trang viée ap dung cac quy dinh GPP tai
céc nha thude trén dia ban Quan va cac yéu t6
anh huong.

2. Dbi twong va phwong phap nghién ciru
2.1. Thoi gian nghién ciru va doi twong nghién ciu

Tinh dén ngay 31/12/2018, trén dia ban quan
Ha Pong, Ha Noi ¢ 329 co s& hanh nghé dugc

(s6 lidu theo Phong Y té Quan Ha Pong, Thanh
phé Ha Noi). Can cir vao ngudn kinh phi, nhan
luc va thoi gian nghién ctu, ching t6i du tinh
khao sat ¢& miu tdi thiéu 1/3 téng sb nha thude
s& diéu tra tai mdi phuong (n=399/3~110 co s&
hanh nghé dugc). Trén thyc té tir thing 8 nim
2018 dén thang 5 ndm 2019, chiing t6i thu thap
dugc théng tin ctia 118 nhan vién, ngudi ban
thudc tai 118 nha thudc trén quan Ha Pong. S6
lwong nay dugc liy ngiu nhién va phan bd déu
trén cac phuodng.

2.2. Thiét ké nghién citu
Phuong phéap nghién ctru md ta cit ngang.
2.3. Phirong phdp thu thdp sé liéu

Tién hanh khao sat phong van dinh luong tai
thuc dia bang bo cau hoi duoc thiét ké san.

2.4, Xir Iy s6 liéu

Phiéu thu thap s liéu dugc 1am sach, sau d6
dugc nhap lidu vao phan mém Epidata 3.1; sir
dung phan mém STATA vdi cac thuit toan thong
ké y hoc dé dua ra két qua.

2.5. Pgo dirc nghién ciru

- Nghién ciru duoc tién hanh khi co sy dong
y tu nguyén tham gia nghién ctru cua doi tugng
dugc phdong van.

- Viéc thuc hién nghién ctu khong anh
hudng gi dén hoat dong kinh doanh cta cac nha
thudc nadm trong nghién ctru.

- Théng tin ctia cac co s6 ban 1é thude dugc
gilr bi mat va tong hop khach quan.

3. Két qua

3.1. Thuec trang viéc thuc hién cac quy dinh vé > thuee
hanh tot co s6 bén 1é thue tai cde nha thudc

Trinh d¢ chuyén mén cua ngudi ban thude.

Nhan xét: Trinh d6 nguoi ban chu yéu la
dugc si cao dang (54,23%); trung cap (43,23%),
dugc si dai hoc chiém ty 1& it 2,54%.
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B Trung cip
¥ Cao déng

Pai hoc

Biéu d6 3.1. Ty 18 trinh d6 chuyén mon nguoi ban
thuoc tai cac nha thuoc.

3.2. Thuc trang ddo tao, cap nhdt cac kién thirc
chuyén moén cua nhdn vién ban thuoc

Gitr bi mét thf)l’lg tin Vé _
ngudi bénh 00%
C¢ thai 6 hoa nha, lich

sy khi tiép xte véi khach  IEEENT100%

hang
A e
thirc GPP °

Ky luét canh céo lién
quan dén chuyén mény | 0,85%
duoc

Deo thé va ghi ro chuc 0
danh I 21.19%

Mic 40 blouse [N 58.47%

0 20 40 60 80 100

Biéu d0 3.2. Ty 1€ cac diéu kién thyc hién chuyén
mon cua nguodi ban thudce.

Nhan xét: 58,47% ngudi ban thuéc mic 4o
blouse va 21,19% ngudi ban thude deo bién tén.
Trong d6 c6 nhitng ngudi ban thudc mic 4o
blouse nhung khong deo bién hi¢u. C6 mot
truong hop nhan vién ban thube c¢6 ky luat canh
c4o lién quan dén chuyén mén y dugc. 100% nha
thudc c6 thai do hoa nha, lich sy khi tiép xuc véi
bénh nhan. 100% nha thubc gitr bi mat thong tin
cua bénh nhan.

3.3. Thuc hanh cdc co ché chuyén mon va thuc
hanh nghé nghiép cua nguoi ban thuoc

Bang 3.1. Khao sat két qua thuc hién quy ché
chuyén mon va thyc hanh nghé nghiép

Noi dung S6 nha Ty 1¢
thudc dat
tiéu chuan

Nhén vién nam dugc quy 118 100

ché ké don, biét cach tra
ctru thuoc khong ké don

Co kiém tra don thuoc 118 100
trude khi ban

Chi dugc si dai hoc mai 107 90,68
dugc thay thé thude trong

don thude

Ngudi ban, co s¢ ban 1é 0 0

tién hanh cac hoat dong,
thong tin, quang céo trai
v6i quy dinh vé luat, thong
tin quang cao

Thuoc c6 da nhan 118 100

Nhan vién ban l¢ huéng 118 100
dan str dung thuoc bang 161

noi, vira ghi nhan

Nhan xét: C6 100% céc nha thude déu hoi
ngudi mua nhiing thong tin dén bénh nhén, dén
thudc ma ngudi mua yéu cau; 100% cic nhan
vién nha thudc nim dugc quy ché ké don, biét
céch tra ctru thude trude khi ban thude khong ké
don; 100% céac nha thudc déu kiém tra don trudc
khi ban; khong c6 nha thude ban 1¢, nguoi ban
tién hanh cac hoat dong, thong tin quang céo trai
v6i quy dinh ; 90,68% nha thudc chi dugc si dai
hoc méi duoc thay thé thudce trong don thudce,
trong d6 van c6 9,32% nha thudc nhan vién ban
thudc tu dong thay thé thudc trong don; 100%
nha thudc déu dat tiéu chuin thudc c6 du nhan;
100% nhan vién ban 1¢ hudng din sir dung thude
bang 11 ndi dong thoi ghi nhan.

3.4. Thuc trang nhdn thirc cua chu cdc nguoi quan
ly chuyén mén

Nhan xét: 100% cac cha co sé déu tham gia
cap nhat kién thire, c6 chirng chi hanh nghé duoc
va c¢6 dao tao hudng dan nhan vién quy ché, kién
thirc chuyén mon.
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Bang 3.2. Nhan thirc ciia cac cht nha thude trong
viéc thyc hién GPP

36. Ve 135 tri cdc khu viee trong co s6 ban 1é thuoc
dat chuan GPP

3.5. Vé thuc trang theo déi s6 16, han dung
cua thuoc

100 88.14%
90
80
70
60
50
40
30
20 11.86%
10 0%
0
Theo ddi bing Theo doi bang sé Theo dbi vie
may tinh pha ché theo don
(néu c6), co sb
pha ché

Biéu d6 3.3. Ty 1€ cac nha thudc thuc hién theo
doi s6 16, han dung cua thuoc.

Nhan xét: Theo ddi s6 16, han dung cua thubce
bang s0, chiém 88,14%, theo ddi bang may tinh
chi chiém 11,86%, khong c6 nha thudc nao co
pha ché thudc theo don, nén khéng c6 sb theo di
viéc pha ché theo don.

Noi dung S6coso | Tylé Bang 3.3. Két qua khao sat vé bd tri cac khu vuc
nha thuoc theo GPP

Co6 mat khi co s ban 1é hoat | 118 100

dong hodc thyc hién uy Noi dung khao sat SO lwong co | Ty 1€

quyén theo quy dinh s0 ¢6 bd tri

Co tham gia tryc tiép ban 118 100 Khu viye trung bay thuoc | 118 100

thuoc ké don Khu vuec ra 1é thudce 118 100

Co chung chi hanh nghe 118 100 Khu vyc bao quan thude | 118 100

duwgc , Khu vuc ria tay 118 100

Co6 tham gla k1§m sf)ét cihé} 118 100 Khu vue tr van 118 100

lwong thudc khi nhap vé va Kho bao quan thube 88 7458

trong qua trinh bao quan tai riéng

nha thuoc

C6 thuong xuyén cap nhat | 118 100 Nhan xét: 100% céc nha thudc déu thuc hién

kién thirc chuyén mén tt viée b tri co sd; chi co 74,58% nha thude co

Co dao tao huéng dan nhén | 118 100 kho bao quan thubc riéng.

vién quy ché, kién thurc

chuyén mon 3.7. Vé hé so, 56 sdch chuyén mon, tai liéu

Bang 3.4. K&t qua khao sat cac loai ho so, s6 sach
va tai li€u chuyén mon tai cac co s&

Tai liéu Sb luong | Ty 18
€O sO ¢o (%)
trang bi

Phuong tién hoac tai licu dé | 118 100

tra ctru, huéng dan cap nhat

thudc

Co cac quy ché hién hanh, 118 100

cac thong bao cua co quan

quan ly dugc

Co internet d€ tra clru 118 100

Co6 s0 sach hoac may tinh dé | 118 100

quan 1y viéc nhap khéu,

Xuét, ton trit, theo ddi s6 16

C6 danh muc thudc thiét yéu | 118 100

S6 ghi chép lién quan dén 118 100

bénh nhan

So theo doi viéc thanh tra va | 118 100

tw kiém tra theo dinh ki

HO so hoac s6 sach dugce Iuu | 118 100

trit it nhat 1 nam trude khi

thudc hét han dung

Nhan xét: 100% nha thudc co6 internet dé tra
clru, co tai liéu dé tra cuu, cap nhat thong tin va
¢0 s0 sach dé ghi chép, danh myc thude thiét yeu.
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3.8. Vé nguon thuoc cua cac nha thuoc

Bang 3.5. Khao sat ndi dung thudc tiéu chudn
ngudn goc

S6 luong nha Ty
thudc dat chuan | 18
Ban sao gidy chung 118 100
nhan diéu kién kinh
doanh thubc

Noi dung

C6 danh muc cac mat 118 100
hang cung ng

Luu hoa don mua hang | 118 100
hop 1€

Thuoc c6 so dang ky 118 100

Nhan xét: 100% thudc tai cac nha thude l1a
thudc dugc phep luu hanh hop phap, dam bao
chat lugng thude dé cung ung cho nguoi dan.

4. Ban luian
4.1. Vé nhan sur

Trinh d6 chuyén mon nguoi ban thube cta
nha thuéc: DSPH chiém 2,54%; DSCP chiém
54,23%; DSTC chiém 43,22% (Biéu dd 3.1).
Qua d6 cho thdy nhan vién ban thudc c6 trinh d6
dai hoc chiém ty 1¢ rat thip, chii yéu nhan vién
ban thude co trinh dd dugc si cao déng va duoc
sTtrung cap. Ty 18 nay noéi 1én thuc trang phd bién
hién nay 13 hau hét viéc ban va tu van hudng dan
st dung thudc tai cac nha thudc déu 1a nhitng
nguoi co béng trung cép duogc thuc hién. Viéc
chap hanh quy dinh mic 4o blouse va deo bién
tén chua dugc cht y ding muc, chi co 58,47%
nguoi ban thue mic 4o blouse va 21,19% ngudi
ban thudc deo bién tén (Biéu dd 3.2). Trong qua
trinh khao sat, nhan thiy cac nhan vién nha thude
déu c6 thai do hoa nha d6i voi nguoi mua, va
ludn gitt bi mat thong tin cua bénh nhan. Qua
khao sat mot s6 nha thude tai quan Ha Pong cho
thay co 1 truong hop bi canh céo lién quan dén y
duge (Biéu d6 3.2). Viée dao tao, cap nhat kién
thirc GPP cho nhan vién duogc thuc hién 100%.
Két qua tuong tu ciing di dugc chi ra tai thanh
phé HO Chi Minh, Hai Duong [4,6].

4.2. Vé co sé vt chat

Vé co so vat chat 100% cac nha thudc déu
thuc hién theo dung quy dinh, budc dau hoan
thién céc tiéu chuan cua nha thudc dat chuan
GPP (Bang 3.3). Két qua nay ciing cho thdy tai
Ha Pong, Ha Noi cao hon so véi cac nha thude
tai tinh Quang Ninh véi 94,5% co sé dat yéu cau
vé chét lugng [8].

C6 83,05% nha thudc trang bj nhiét ké nhiét
am (Bang 3.3). Py 1a mot trong cac yéu t6 anh
hudéng qua trinh bao quan thude. Két qua nay
tuong tu nhu két qua nghién ciru & Binh Duong,
cac thiét bi kiém soat nhiét do, d6 4m khong dap
g quy dinh viéc hiéu chuan dong hd khong dat
yéu cau. Tinh Binh Duong chi c¢6 43,1% nha
thudc c6 4m nhiét ké, thap hon con s tai Quin
Ha Bong [3].

4.3. Vé ho so so sach va tai liéu chuyén mon

Theo quy dinh cac co s& ban thude 1¢
phai co tai liéu huéng dan sir dung thudc, cac quy
ché duoc hién hanh de ngudi ban 1& ¢6 thé tra
ctru va st dung khi can [1]. S6 sach hoic may
tinh dé dé quan 1y thudc ton trix, theo ddi s 10,
han ding ctia thudc va cc van dé khéc lién quan.
Tai liéu chuyén mon 1a viéc khong thé thiéu dbi
v6i cac co so ban 1é thude gitip cho nhan vién
ban thuéc nim viing va cap nhat kién thic
chuyén mén, kién thirc lién quan dén phap luat
vé hoat dong cua co s¢ ban 1é thudc. Bang 3.4,
két qua khao sat cho thiy 100% cac nha thudc
déu c6 phuong tién hodc tai liéu hudng dan cap
nhat kién thire chuyén mén nhu dugc thu quéc
gia, thudc va biét dugc, huéng dan sir dung
khang sinh trong diéu tri. Cac nha thudc déu co
cac quy ché hién hanh va cac thong bao cua co
quan quan 1y dugc. 100% cac nha thude déu co
danh muyc thudc thiét yéu, day 1a diéu kién dé xay
dung tinh thong nhat cac chinh sach cua nha
nude dau tu, quan 1y gia, von, thué lién quan dén
thudc phong chita bénh cho ngudi nham tao diéu
kién c6 du thude trong danh muc thude thiét yéu
phuc vu cong tac bao v¢ chim so6c va nang cao
strc khoé nhan dan. Theo két qua khao sat co
11,86% nha thudc sir dung may tinh trong viéc
quén 1y theo dbi s6 10, han ding ciia thudc (Biéu
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dd 3. 3). Tur d6 cho thdy viéc ghi chép bang 50
sach van con nhiéu, co the do viéc quan ly bang
méy tinh, chon pham mém quan ly con gap nhiéu
kho khan d6i véi nha thude vé tai chinh va lua
chon phén mém. V& ho so sd sach va tai liéu
chuyén mén & cac nghién ctru tai cac tinh Hai
Duong, Quang Ninh, Pa Ning ciing cho thiy
déu thyc hién tt, 100% nha thudc déu dap tng
yéu cau nhu ddi v&i nghién ctru cac nha thude
quan Ha Bong [4,5,7].

4.4. Vé nguon goc thuoc cua cdc nha thuoc.

béi véi nguoi ban thudc, su dam bao chét
luong thude ban ra dam bao cac tiéu chi: ngudn
thudc duge mua tai cac co sé kinh doanh thube
hop phaép, co hé so theo ddi, thude duoc phép luu
hanh, thuéc mua con nguyén ven va co day du
bao goi ciia nha san xuat, nhin ding quy dinh
theo quy ché hién hanh, c6 du héa don, chung tu
hop 1é cta thubc mua vé. Ngoai ra khi nhap
thudc, ngudi ban 1é phai kiém tra han dung, kiém
tra cac thong tin trén nhén thudc theo quy ché ghi
nhin, kiém tra chat luong va c6 kiém soat trong
qué trinh bao quan. Nha thuéc phai ¢ du thude
thudc danh myc thudc thiét yeu Nguon thudc uy
tin 13 yéu cAu quan trong dé cung cap thuoc co
chét luong dén bénh nhan, dam bao nhu cau diéu
tri va cham sdc stic khoe cho nhan dan. Nhu vay
qua khao sat 100% nha thudc trén quan Ha Dong
déu thyc hién tét, dam bao chat luong thudc, tao
sy tin tuong cho ngudi mua va dam bao chat
luong thudc ti tay nguoi tidu ding (Bang 3.5).
Két qua cta ching toi ciing tuong dong véi
nghién ciru tai tinh Kién Giang, két qua khao sat
vé ngudn gdc thude cua cac co so ban 1é ciing
déu dat 100% [9].

4.5. K3 ning ban thuoc, tw van sir dung thuoc cia
nhan vién ban thuoc

Thuc hanh t6t ban thubc khong chi 1a thuc
hanh nha thudc t5t ma thuc hanh t6t ban thude
kém theo nhiing thong tin quan trong dugc dua
ra theo cach phu hop véi nhan thirc cua nguoi
bénh 1a diéu thiét yéu trong thuc hanh thubc hang
ngay. Pé thuc hién duoc muc tiéu va trach nhiém
cham soc stc khde chi nguoi dan ngudi ban

thudc phai co trach nhiém: ban ding thudc theo
don hodc ban theo yéu cau ciia ngudi bénh ddi
v6i thude khong ké don. Ngudi ban thude huéng
dan bénh nhan cach dung thudc sao cho ding
lidu, dung cach. Qua khao sat chi c6 90,68% nha
thudc c6 dugc si thay thé thudc trong don (Bang
3.1). Piéu nay cho thay nhan vién ban thudc van
con ty y thay doi thude khi khong c6 thude nhu
don thubc. So v6i  tinh Kién Giang, nhan vién
xir 1y khi don thudc khong hop 1¢ bang cach hoi
lai nguodi ké don (31%); 92,9% co sé kinh doanh
van tir ch6i ban va 61,9% co sé thong bao cho
ngudi mua [9]. Qua két qua nay ciing cho thay
k¥ ning ban thudc ctia 2 noi chua dat yéu cau.

5. Két luin

Két qua khao sat cho thiy cac nha thudc déu
thuc hién viéc duy tri dap ing GPP ctia nha thude
tt. Nguoi truc tiép ban 1é thudce tai cac nha thude
trén quan Ha Pong déu co trinh do tdi thiéu 1a
dugc si trung cap (43,23%). Nhan vién ban thude
chua thuc hién nghiém tic viéc méc 4o blouse va
deo bién tén. Chu nha thudc thuong xuyén ving
mat nhung da uy quyen cho nhan vién ban hang.

V& co so vat chét cac nha thube déu thyc hién
tdt, trang thiét bi dé bao quan thude duoge trang
bj day du, nhiét d6 phu hop dé bao quan thude.

C6 11,86% co s& ban 1é thude c6 may tinh dé
quan 1y viéc kinh doanh thudc, chii yéu quan 1y
bang s6 sach. Lua chon phan mém thich hop dé
quan 1y nha thubc vira hiéu qua vira kinh té 1a
mot bai toan kho ddi véi cac chi nha thude.

Tinh trang mua thuc khong c6 don dién ra
phd bién tai cac nha thube trén quan Ha Déng.
Véi thude ké don, chi c6 90,68% nha thude dé
dugc si thay thé thude trong don.
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