TAP CHI CONG THUONG

PHAN TiCH MOT SO YEU TO
ANH HUGNG PEN PHAT TRIEN DICH VU
THANH TOAN KHONG DUNG TIEN MAT
TRONG THANH TOAN NOT PIA CUA
NGAN HANG THUGNG MAI VIET NAM

©® NGUYEN THI NGQC DIEM

TOM TAT:

Thanh todn khéng ding tién mit (KDTM) 1d mdt trong nhifng muc tiéu 16n da duge Chinh
phil dinh huténg dua ra tif nim 2006, khi ban hanh Quy&t dinh s& 291/2006/QB-TTg ngay 29
thang 12 n&m 2006 phé duyét “D& 4n Thanh o4n khong dding tién mit giai doan 2006-2010
v dinh hudng d&€n nam 2020". Bai viét nay phan tich mot s8 y&u 16 anh hudng d€n phit trién
dich vu thanh todn KDTM wong thanh 104n néi dia cia ngan hang thudng mai Viét Nam.

Ti khéa: Thanh lo4n khdng diing tién mat, yéu t& dnh hudng, dich vu thanh tosn khong
diing tién mat, ngan hang thuong mai Viét Nam.

1. Cd 56 1§ luan vé dich vy thanh toin KDTM

1.1. Khdi nié¢m thanh toan KDTM

Thanh toin, trong cdc méi quan hé kinh 1€,
dugc hi€u mét cdch khdi qudt nhat la viéc thyc
hién chi trd biing tién giifa cdc bén trong nhitng
quan hé kinh t& nhit dinh. Tién § ddy duoc hiu 12
bt ctf cii gi dude chdp nhin chung trong viée
thanh todn d€ abdn hiang héa hojc dich vu hay
trong viéc trd ng.

Thanh todn KDTM la phudng thifc chi trd thc
hién biing cich trich mt s& tién (i tai khodn ngudsi
chi chuyén sang tai khodn ngudi thu hudng. Céc
(i khodn nay déu duge md tai ngan hang. bay la
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nghiép vu trung gian clia ngin hang, ngin hing
thite hién thanh todn khi ¢6 1&nh clia chi tai khoan
bao gém cic 18 chic kinh t€, don vi vi ¢4 nhin md
tai khodn tai ngdn hang.

Cang vdi sy phat trién cGa nén kinh 1€, cic
chi thé dude tham gia cung c4p dich vu thanh
todn KDTM ciing gia tang, ngodi ngdn hing
thusng mai (NHTM) cdn ¢6 cic (8 chire khdng
phii 1a ngdn hang dugc phép cung (tng dich vu
trung gian thanh todn.

Vi vay, quan niém vé thanh to4n KDTM cing
6 nhitng thay d8i. Thanh todn KDTM trong nudc
12 sy dich chuyén gid i of tai khodn niy sang di
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khodn khdc trong cdc hg théng tai khodn k& todn
cita Ngn hing Nhi nudc (NHNN), c4e 1§ chie tin
dyng, Kho bac Nha nudc (KBNN), bling cdc
phudng ti€n thanh todn KDTM va théng qua mot
trong cdc hé thdng thanh todn do Ludt NHNN va
Lujt C4c 18 chite tin dung cho phép.

1.2. Khdi niém dich vu thanh todin KDTM ciia
NHTM

"Dich vu thanh todn KDTM bao gbm dich vu
thanh todn qua tai khodn thanh todn vi mot s& dich
vy thanh todn khdng qua tai khodn thanh 104n cia
khéch hang” (Nghi dinh s& 101/2012/ND - CP vé
thanh todn KDTM}).

Theo NCS, "Dich vu thanh todn KDTM cia
NHTM la hoat ddng cung ing dich vy thanh todn
cha ngan hang dude thyc hién bing cdch s¥ dung
cdc cong cu/phuong thic thanh
todn d€ liy/chuyén tién 1 tai
khodn/han mic tién cia ngudi phdi
urd sang tai khodn clia ngudi thy
hudng hodc duge bd tri 14n nhau
théng qua don vi cung dng dich vu
thanh todn."

Dich vy thanh todn KDTM gbm:
(i) dich vy thanh to4n ndi dia; (ii)

C4m nhan sy hou
ich, tén dung

Cac chuong lanh
xUc tién vi md

cic y&u t§ dnh hudng dén mifc 39 sEn sing sit dung
thanh todin KDTM:

M6 hinh nghién ctu cic y&u t§ quan trong tic
ddng d&n syt sin sing sk dung cdc dich vu thanh
todn KDTM tai Viét Nam dugc thi€t k€ rén cd s&
nghién citu cic md hinh 1y thuyél vé hanh dong
hgp ly (Theory of Reasoned Action - TRA cia
Ajzen va Fishbein, 1980), hanh vi du dinh (Theory
of Planned Behavior - TPB ciia Ajzen, 1991) vi
chap nhin cong nghé (TAM  Technology
Acceptance Model cia Davis, Bagozzi va
Warshaw, 1989), k&t hgp vdi cdc ¢ ki€n phong van
chuyén siu cdc chuyén gia trong linh vic thanh
todn KDTM, két qud phén tich 18ng quan céc cbng
trinh nghién citu ¢6 li€n quan dén chi d& nghién
cu ctia ludn 4n. (Hinh 1).

Hinh 1: M6 hinh nghién ciu cGc yéu 16 Gnh hudng
dén djch vu thanh todn KDTM

Cac dac trung

nhan khdu hge

Sir s3n sang, hai long,

va y dinh hép tuc st

dich vu thanh to&n quéc t€.

Thanh todn KDTM ngi dia 12
viée thuc hién cdc nghia vy chi tra
vi quyén hudng Igi vé tién 1@
(khéng ding tién m31) phdt sinh rrén
¢8 5§ cic hoat dong kinh (€ va phi
kinh 1€ gitra céc chd thé clia mt
nudc.

2. Md hinh nghién céu

M6 hinh dé xudt d€ nghién citu

Su phél tnén cia ha
tAng ¢dng nahé
Cam nhan vé phuc
vu ciia NHTM
Lo I&ng ve rui fo, fruc
trac, 18 thil

dung thanh toan KDTM

Ngudn. Thiét k& nghién citu cia rdc gid dita rén cde
mo hinh TRA, TPB, TAM

Bang 1. Mé 14 cac bién s6 frong mé hinh nghién ciu

s mol lic
ich, {ién dung

Mabién| Loal bién Dign glai chi tit
PUE1 | Binhluong | Tiét kiém thoi gian khi mua s4m, chi tiéu, thanh toan
: Thanh to4n cac loai phi dich vu nhanh chong, thuan tién, moi ndi
Camnhansyhiu | PUE2 | Dinhlvong | 1o 08n cacloalp S

(Perceived useful

-easy - PUE) PUE3 | Binhlugng

héa, dich vu

Knéng lo thiéu tién mat, thigu tién I& trong thanh toan khi mua hang

| (e

Dinh lugng

An toan hon khi khéng phdi gilf nhigu én mat frong nguai
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Yau 3 Ma bién| Loai bién Déngaicnitet |
e ] KOTM Khi 50
MAP1 | Binh Iuong L\llr;: CEO;E: chinh sach khuyén khich thanh todn khi st dung
Céc chinh sach Nha nude c6 chinh séch uu dai vé thué, phi dé khuyén khich thanh
Khuyén khichvi | MAPZ | Binhldong |
mé (Macro
incentive policies - MAP3 | Binh lugng Nha nudc khong ngling hoan thién hanh lang phap Iy cho thanh toan
MAP KDTM
s - N 1 cho phl trid
MAP4 | Binh lugng :12: 1:(:1[;:1:“;0 chinh sach dau tu ha tang cong nghé cho phat trién thanh
MIP1 | Binhlugng | Chiét khiu thanh todn cao hon so vdi sU dung tién mat
3 ai 4m nhiéu hd i st
. MIP2 | Binh lugng Q?c chuong Urinh khuy&n mai trong mua sam nhiéu hon so véi s dung
Céc chuang trinh tién mat
xie tién vi md . N i & ma. x(ic 8 1 cac nhan h
(Micro incentive MIP3 | Binh ludng Qe da'ng he’p can cac thong tin khuy&n mai, xtic tién tu cac nhan hang
programs - MIP) 16n, ¢6 uy tin
o . o Khch hang truyé
MIP4 | Biah lugng ch:‘::ng tich iy diém, hudng cac uu déi danh cho khach hang truyén
1
DTI1 | Dinhluong | Hé théng ATM réng khap, hoat déng nhanh, tién Igi, 6n dinh
Su phét trién cla Céc trang Web ban hang ch&p nhan thanh toan truc tuy&n da dan:
ha ting cong ngh | DT12 | Dinhiong | 00 1" 50 FANTEME SHEP I e
k7 thuat T
(Development of Céc thiét bi hd trg an toan trong thanh loan KDTM ngay cang da dang,
technical DTI3 | Binh ludng jién dung
infrastructure - J
T ac an trén thiét O d h,
DTY) DTI4 | Binh lvong :::lléggrl‘g\:glg thanh toan trén thiét bt di dong da dang, phong phi
e . ién dai
SOB1 | Binh lugng tCacti Z%v;:\;hé( cta NHTM phuc vu cho TTKDTM hién dai, hoat déng
Cém nhan vé phuc D6i ngd nhan vién NHTM h& rg thanh toan KDTM tin cay, tan tam, chu
v i NHTW SOB2 | Bih luong | ¢ ™ ' ¢ e tan Em.
{Service of the
bank - SOB) SOB3 | Binhluong | Céc ling dung ngén hang tryc tuyén da dang, hoat ddng n dinh
SOB4 | Binh luong :-i; té\:r;?n:o trg khach hang thanh toan KDTM cila NHTM hoat déng
L RML1 | Binh luong | Céc van dé vé bao mat théng tin ¢4 nhan, an toan vé tai san, thu nhap
Loléng vé riro, —m7pP———"J—- —————
tryc tric, 1on that RML2 | Binhludng | Cac van dé vé tinh xé€ thuc ngudi mua, ngudi ban, hang héa dich vy
(Risk, malfunction. | RML3 | Binh lugng | Cac véin dé vé khiu nai, tranh chép phap Iy
- RML —— A )
loss L RML4 | Dinhlugng | Cac van dé vé cong nghé, ki thuat lam dinh tré hoat dong thanh toén
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Yéu t§ Ma btén| Loai bign Dién gidi chl tigt

RML1 | Dinhidgng | Céc vén dé vé bao mat thong tin ¢a nhan, an toan v tai san, thu nhap
Lo I3ng vé rliro, . N
nyc Iigc, 16n that RML2 | Binhlugng | Cac van dé vé tinh xac thyc ngudi mua, nguai ban, hang héa dich vy
(Risk, malfunction, N . < .
loss - RMIL) RML3 | Binhlugng | Cac van dé vé khiu nai, tranh chap phap Iy

RML4 | Binhluong | Céc van dé vé cong nghé, ky thuat Iam dinh tré hoat dong thanh toan

CAR | Bynhtinh | Nghé nghiép
Céo ddc tning AGE | Binhtinh | D6 tusi
nhan khau hoo
(Demographic GEN Bynh tinh | Gidi tinh
DOR) " | EDU | Bmhtinh | Trinh d6 hoc van

INC Binh tinh | Mic thu nhap binh quan thang
Su'sdn sang, hai | SWU1 | Binh lugng L;:_o;hsén sang s dyng cac dich vy thanh todn KDTM khi mua sim,
long va tiép tuc chitieu
Ll SWU2 | Binh lug Thuc su hai long khi st dung cac dich vy thanh toédn KDTM
(Satisaction, inh lugng c su hai long khi st dung céc dich vy thanh toan
vilingness to ; - 5 N
Chéc chin sé tigp tuc su dung dich vy thanh todn KDTM cua céc

use - SWU) SWU3 | Binh lugng NHTM, céc cong ty

* Cdc gid thuyét nghién cdu

- V& m&i quan hé gitta cdc bi€n (dinh lugng)
dgc 1ap vdi bi€n phy thudc SWU:

H1_0: Khong c6 biing chitng vé& mdi quan hé ¢6
¥ nghia théng ké gitta PUE va SWU

HI_I: Gifa PUE vi SWU ¢6 quan hé ¢6 ¥
nghia th&ng ké. trong dé PUE ¢6 téc dong tich cuc
16i SWU

H2_0: Khéng c6 bing chitng vé m&i quan hé c6
¢ nghia théng ké giita MAP va SWU

H2_1: Giita MAP va SWU c6 quan hé cd y
nghia thdng ké, trong d6 MAP ¢4 tic ddng tich cyc
161 SWU

H3_0: Khdng c6 bling chitng vé méi quan hé c6
¥ nghia théng ké giita MIP va SWU

H3_1: Giita MIP vd SWU ¢6 quan hé ¢6 ¥ nghia
thdng k&, trong d6 MIP ¢6 tic dong tich cyc t8i
SWuU

H4_0: Khong c6 bing chitng vé& m&i quan hé c6
§ nghia thong ké gita DT1 va SWU

H4_1: Giira DTI vd SWU c6 quan hé c6 y nghia

théng ké, trong d6 DTI ¢6 tac déng tich cuc 61
SwWU

HS5_0: Khong c6 bling chitng vé méi quan hé ¢6
y nghia thdng ké giifa SOB va SWU

H5_1: Gita SOB va SWU c6 quan hé c6 ¥
nghia théng ke, trong d6 SOB c¢6 tdc dong tich cuc
16i SWU

H6_0: Khéng c6 biing chitng vé mai quan hé c6
¥ nghia thong ké giita RML va SWU

H6-1: Giita RML va SWU c6 quan hé ¢6 ¥
nghia thang k&, trong 6 RML c6 dc dng tiu cyc
16i SWU

. Vé méi quan hé giira cdc bi€n doc lap dinh
tinh v6i bi€n phy thugc SWU:

H7_0: Khong c6 sif khac biét gitra cdc nhém
(phan loai dinh tinh) vé sy hai 1dng va mifc do sin
sang st dung thanh todn KDTM

H7_1: C6 sy khéc biét giita cdc nhém gidi tinh
vé& su hai long vA mic d6 sin sing si dyng thanh
to4n KDTM

H8_0: Khong ¢6 sy khdc biét giita cdc nhém
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(phén logi dinh tinh) vé m&i quan hé giira cdc bién
d6c 1ap dinh ludng v6i bién phy thude SWU

HB8_1: c6 suf khic biét giira cic nhém (phén loai
dinh tinh) vé& mdi quan hé giifa céc bién déc lap
dinh lugng v6i bi€n phy thuéec SWU.

3. Phan tich mét s6 y&u t& dnh hudng d€n
phit tri€n dich vu thanh todn KDTM (rong
thanh todn n§i dia cha NHTM Viét Nam

= Kiém tra cde diéw kién thice hién phin tich
nhdn 16 khdam phd (EFA)

Bdng 2
KMO and Bartlett’s Test
Kaiser-Meyer-Olkin Measure 662
of Sampling Adequacy. !
Approx. Chi-Square | 3429,730
Bartlett's Test of |~

Sphericity - of 218
Sig. ,000

K&t qui ki€m dinh Bartlett va KMO d6i véi cic
bi&n quan sit:

KMO = 0,662 > 0,50, théa min yéu ciu dé thye
hién EFA, déng thdi, theo Kaiser (1974), néu
KMO > 0,6 1a & mifc khd 161, nén viéc thyc hién
EFA 14 dugc chdp nhén.

K&t qui ki€m dinh Bartlett cho thdy Sig. —
0,000 < 0,05 nén ta c§ thé bdc b gid thuyét ma
trdn tueng quan 12 ma trin ddn vi, nghia 1a cic
bi&n cé quan hé vdi nhau nén NCS c6 thé thyc
hién EFA,

Nhue vy, cdc k&t qua ki€m dinh cho thay dit
liéu di thu thap la phi hgp dé thyc hign EFA d8i
v@i md hinh cdc y&u 18 tdc ddng tdi su hii long va
sdn sing st dung dich vu thanh todn KDTM cia
cdc NHTM Viét Nam.

* Phan téch riit trich cde nhan 16°

Ma trin nhdn & xoay lan | theo phép xoay
Varimax (vdi k&t qui huién 1hi cic bién c6 hé 56 tii
nhin 1§ khdng nhd hon 0.475) cho thiy ¢6 23/24
bién quan sdt ¢6 hé 8 tdi nhin 18 (factor loading)
18n hon 0,5, nghia [3 ¢6 23 biéh quan sdt ¢§ ¥ nghia
thyc 1€, Bi€n quan sat MIP3 (“DE ding 1i€p can cic
thong tin khuyén mai, xtic uén tif céc nhiin hang ln,
6 uy (in”) c6 hé s& tai nhan (8 1a 0,498~0.5 ciing di
vugt mic gid tri 181 thi€u (0,4) vA xap xi dat mic 4o
¢6 ¥ nghia thyc tién (0,5). do vay c6 thé chip nhin
két qua phan tich EFA (Phu luc 3).
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“ Dt lai tén bién va dién gidi y nghia cde nhin
16 sau khi tién hianh EFA

Nhin 18 thit nhi't (F1) bao gém cédc quan st
RMLI, RML2, RML3 vd RML4 s& duge dit 1én
13 “Nhifng v&n dé cong nghé va phdp 1§ cin o
thanh toén KDTM™.

Nhan t6 thit hai (F2) bao gdm cdc quan sdt
DTI2, DTI) va MAP4 s& duge d3i 1€n 13 “Chinh
sdch ddu 1 ha ting céng nghé va sy phil nén
trang Web thanh todn Irgc tuy&n, hé thdng ATM,
POS™.

Nhin 16 thi ba (F3) bao gdm céc quan sit
PUEI va PUE3 s& dudc a3t t&n 1a “Sy tién dung v
thdi gian va thanh todn trong mua sim hing héa
dich vy ban 1é™.

Nhan 18 thif w (F4) bao gdm céc quan si1 DTI3,
DTI4 va SOB2 s& dudc dit téo la “Hé thdng an
ninh thanh todn, ng dung thanh todn di dgng v2
ddi ngdl nhan lyc hé trg khach hing trong thanh
todn KDTM".

Nhan t6 tht nim (FS) bao g(‘im cdc quan sét
MAP2 va MAP3 sé dugc dit tén 1a “Hanh lang
phép Iy va cdc chinh sdch uu ddi thug, phi khuyén
khich thanh todn KDTM™.

Nhin td8 thd sdu (F6) bao g(}m cdc quan st
MIP2, MIPI v3 PUE4 sé dude dit tén 12 “Syf an
toan vi cd héi nhin khuy&n mai, chiét khiu khi
thanh todn KDTM ",

Nhin 8 thd bdy (F7) bao gdm céc quan sit
SOBI, MIP4 va MIP3 sé dugc dat yén 1a “Cd sd
vit chdt, chinh sdch vu dii khdch hiing trung thinh
va théng tin khuy&n mii trong bdn cbéo dich vu
cda NHTM™.

Nhin td thit tdim (F8) bao g(‘im cdc quan sit
SOB3 va SOB4 s& dugc djttén 1 “Ung dung ngdn
hang truc tuyén va hé thong hd trg kKhdch hing cla
NHTM™.

Nhén 18 tht chin (F9) bao gém cdc quan sdt
MAP] va PUE2 sé dugc dit tén 12 “Sy tién dung
trong thanh toan KDTM cho céc dich vu cong vd
cdc dich vu mua ngoai khdc™.

* Kiém tra d§ tin cdy ciia cde nhén 16

Cic bi€n quan sit c6 hé s8 wWong quan bién -
18ng (item-total correlation) nhd hon 0,3 sé bi loai
va n€u chufin chon thang do 1 Cronbach’s alpha
khong nhé han 0,6 (theo Nguyén Khanh Duy vi
cbng sy, 2008).

K&l qud kiém dinh (phu luc 4) cho thay céc
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bién F1, F2, F3, F4, F5 dat uéu chudn; cdc bin F6,
F7, FR, F9 khong dat liéu chudn nén s& khéng st
dung cho cic budc ti€p theo.

*Phdn tich dnh huéng ciia bién quan sdt 161 méi
nhan 16'F1, F2, F3, F4 vit FS

Dya vao ma trin hé s6 tuong quan cda cdc mén
quan st vdi cdc nhan 1§ duge nit trich (Phu luc 5),
xdy dung cdc phuong trinh hdi quy cho titng nhan
15 i F1 dén FS nhu sau:

F1 =0,283*RML1+ 0,308*RML2

+0.321*RML3 + 0,278*RMLA

F2=0405*DT1! + 0,411*DTI2
.439*PUEI + 0,432*PUE3
524*DTI3 + 0,423*DTI4 + 0,346*SOB2

F5=0471*MAP2 + 0,410*MAP3

TA1 ¢4 cdc hé s6 wong quan déu 16n han 0,
nghia 12 cdc bién quan sit déu cé tdc dong thusn
chidu tdi titng nhin 16.

Didu ndy ham § ring bit ky sut tic d6ng tich
cute d€n cdc bi€n quan sit déu lam ting gi tri cha
tirmg nhén 4.

* Phdn tich dnh hudng cia F1, F2, F3, F4va FS
101 su hiii long va sdn sang sit dung cdc phiong 1ién
thanh todn KDTM

Ti€n hanh kiém dinh Bartlett va KMO 487 v6i
cic biEn phu thude.

Bdng 3
KMO and Bartlett's Test
i Kaiser-Meyer-Olkin Measure 6§29
| of Sampling Adequacy. '
Approx. Chi-Square 65,987
Bartlett's Test of
3
Sphericity of L ]
Sig. 000

K&t qua kiém dinh Bartlett vA KMO d6i v6i cdc
bi€n phy thude cho thd'y KMO = 0,629 > 0,50, théa
min yéu cAu d€ thue hién EFA, ddng thdi, theo
Kaiser (1974), néu KMO > 0,6 12 @ mifc chdp nhan
dugc, Sig. = 0,000 < 0,05 nén ta c6 thé bic bd gid
thuy&t ma trin wong quan 12 ma trin don vi, nghia
i cdc bién c6 quan hé vdi nhau nén ta ¢6 thé thirc
hién EFA.

Nhu vay, cdc két qué kiém dinh cho thiy dir
liéu dd thu thip la phu hap a8 thyc hién phan tich
nhin 18 khdm phd EFA.

Gid tri nhan s& (factor score) cia timg nhan &
F1, F2, F3. F4, F5 duoc tinh biing c4ch sit dung thi
tyc tinh todn giﬁ tri trung binh cia cdc bién quan
sdtdde lﬂp c&u thinh m&i nhan & twang Wng (theo
két qud ti€n hanh EFA).

Tudng ty nhw vily, gid tri nhén s8 (factor score)
cia nhin & phu thudc thé hign “Quy&t dinh thanh
toin KDTM” (dugc dit tén 13 NCPD - Non-cash
payment decision) cing duge tinh bling gid tri
trung binh clia cdc bign phy thuge SWU1, SWU2
vl SWU3.

DéE do ludng mife dd dnh hudng clia cc nhan &
1ir F1 d€n F5 161 QD, ta s dung phuong phap hdi
quy tuy€n tinh boi nhu sau:

NCPD = B + B,F1 + ,F2 + B;F3 + B,F4 + BF5

K&t qui hdi quy OLS cho md hinh c6 bi€n phy
thude 12 NCPD Idn thet nhat cho thdy chi ¢6 cdc
nhin t6 Fl vii F5 c6 ¥ nghia thong ké, cdc nhdn
3 F2, F3, F4 khdng c6 y nghia thong ké do Sig >
0,05 (xem phy luc 3). NCS uén hanh hdi quy cdc
mé hinh biing cdch loai tudn tu cdc bién c6 Sig
cao nhat d&n thip hon nhung vin khong nhé han
0,05. K&l qua héi quy mé binh cudi cing thu dwdc
nhu sau: (Xem Bing 4, 5, 6).

Céc nhdn xét rdt ra tir phan tich hdi quy bsi nhu
sau:

- Céc hé s6 do phéng dai phuong sai (Variance
Inflation Factor - VIF) déu nhd han 10, nén khong
¢6 ién wong da cong tuyén.

- Bién F1 vi F5 ¢6 y nghia théng ké do Sig
~0,0000 < 0,05.

- Hé 56 Bé ta di dugdc chuin héa cia F1 4m cdn
hé G Bé ta di chudn héa cia FS dudng cho thiy
Fi nghich bi€n voi NCPD con F5 déng bién véi
NCPD.

- Hé s6 R2 da hiéu chinh 1A 0,797 nghia Ia
79,7% sy thay d8i cia bi&n phu thuge NCPD dugc
gidi thich bdi cdc bign doc 1ap F1 va F5.

- Mb hinh hdi quy bdi thu duoc 1a. NCPD = 3,73
- 0,443%F1 + 0424%F5 .

4. K& lugn vi huéng nghién cdu tiép theo

- Ciic k&l qud phan tich cho thdy khdng c6 c8 5§
a€ bic bd HI_0, H3_0, H4_0va H5_0.

- Chc k&t qui phin tich tim thiy biing chifng
c6 y nghia théng ké cho phép cong nhin H2_I v3
H6_1 vdi do tin cdy 95%. Nghia 12 t6n tai ma)
quan hé cé y nghia théng ké gia MAP va RML
v61 SWU, trong d6 cdc chinh séch khuyén khich
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Béng 4
Model Summary®
Model R R Square Adjusted R Square Std. Emor of the Estimate Durbin-Watson
1 ,819a 802 797 48784 1,920
a. Predictors: (Constant), F5, F1
b. Dependent Variable: NCPD
Béng 5
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 12,020 2 6,010 25,252 ,0002
Residual 106,382 447 238
Total 118,402 449
Bang 6
Coefficlents*
Unstandardized Coefficients i':fmd"m; Collinearity Stafistics
Model o t Sig.
B Std. Eror Beta Tolerance VIF
(Constant) | 3,730 142 26,304 | 000
—
1 F1 -,443 025 -,459 -5,751 ,000 ,994 1,006
F5 L,424 033 ,468 3,732 ,000 994 1,006

vimé tdc ddng tich cyc vi cdc vAn dé trd ngai c6
14c déng tiéu cyc 181 sy sdn sing, su hat long vi
¥ dinh ti€p tuc stt dung cdc phudng tién thanh

todn KDTM.

Dé c6 thé u&p tuc khdng dinh syf phét trién vi

TAI LIEU THAM KHAO:

phil hop clia hoat déng thanh todn KDTM trong
thdi gian 16i, 14¢ gid s& 1iép tuc ti€n hanh phin
tich cic gia thi€t ti€p theo A€ c6 cd s khing dinh

viing chic cho nhirng gidi phdp va dinh hudng

phit trién hoat dgng thanh todn KDTM =

1 Trdn Dinh Ty - Nguy€n Vin Cuimg (2008), DSimdi qudn Iy nha medc vé Tién 1é thn dung - Ly lugn va thuc nén,

NXB Chinh 1rf guée gia.
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Trugng Cao ding Thuong mai Pa Ning

ANALYZING FACTORS AFFECTING
THE DEVELOPMENT OF NON-CASH PAYMENT SERVICES
IN THE DOMESTIC PAYMENT ACTIVITIES
OF VIETNAMESE COMMERCIAL BANKS

® NGUYEN THI NGOC DIEM
Da Nang Coliege of Commerce

ABSTRACT:

Non-cash payment is one of the major goals which have been set by the Vietnamese
government since 2006 when the Decision No. 291/2006/QD-TTg on the scheme on non-cash
payment in Vietnam in the 2006-2010 period and arientations to 2020 was approved by the
Prime Minister of Governmemt. This anicle analyzes some of factors affecting the
development of non-cash payment services in the domestic payment activities of Vietnamese
commercial banks.

Keywords: Non-cash payment, influencing factors, non-cash payment services, Vietnamese
commercial banks.

$6 7 - Thang 4/2019 275





