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TOM TAT: 
Thanh loan khdng dung tien mat (KDTM) la mdt trong nhffng muc tidu ldn da dffde Chinh 

phu dinh hffdng dffa ra tff nam 2006, khi ban hanh Quyd't dinh so' 291/2006/QD-TTg ngay 29 
thang 12 nam 2006 phe duyet "De an Thanh toan khdng dung tien mat giai doan 2006-2010 
va dinh hffdng dd'n nam 2020". Bai vie't nay phan tich mot sd'ye'u td'anh hffdng dd'n phat tri^n 
dich vu thanh loan KDTM trong thanh loan ndi dia cua ngan hang thffdng mai Viet Nam. 

TiJf khda: Thanh loan khdng diing tien mat, ye'u td' anh hffdng, dich vu thanh toan khdng 
dung tien mat, ngan hang thffdng mai Viet Nam. 

1. Cd sd Iy luan ve dich vu thanh toan KDTM 
1.1. Khdi niem thanh todn KDTM 
Thanh toan, trong cac md'i quan he kinh td'. 

dffde hie'u mot each khai quat nha'l la vide thffc 
hien chi tra bang tien giffa cac ben trong nhffng 
quan he kinh td'nha'l dinh. Tien d day dffde hieu la 
bat cff eai gi dffde cha'p nhan chung trong viec 
thanh loan de nhan hang hda hoae djch vu hay 
trong viec tra nd. 

Thanh loan KDTM la phffdng thffc chi tra thffc 
hidn bang each trich mOt so' lien tff lai khoan ngffdi 
chi chuyen sang tai khoan ngffdi thu hffdng. Cac 
tai khoan nay deu dffde md tai ngan hang. Day la 

nghiep vu trung gian cua ngan hang, ngan hang 
thffc hien thanh loan khi cd Idnh cua chu tai khoan 
bao gom cac to chffc kinh te', ddn vi va ca nhan md 
tai khoan tai ngan hang. 

Cung vdi sff phat tri^n eua nen kinh td', cac 
chu the dffcfc tham gia cung ea'p dich vu thanh 
loan KDTM cung gia tang, ngoai ngan hang 
thffdng mai (NHTM) cdn cd cae to ehffc khdng 
phai la ngan hang dffde phep eung ffng djch vu 
trung gian thanh toan. 

Vi vay, quan niem ve thanh loan KDTM cung 
cd nhffng thay ddi. Thanh loan KDTM trong nffdc 
la sff dich chuyen gia tri tix tai khoan nay sang tai 
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khoan khac trong cac he thd'ng tai khoan kd' toan 
cua Ngan hang Nha nffde (NHNN), c&c to chffc tin 
dung, Kho bac Nha nffdc (KBNN), bang cac 
phffdng tidn thanh toan KDTM va thdng qua mot 
trong cac he thd'ng thanh loan do Luat NHNN va 
Luat Cac td' chffc tin dung cho phep. 

1.2. Khdi niem dich vu thanh todn KDTM cda 
NHTM 

"Djch vu thanh loan KDTM bao g6m dieh vu 
thanh toan qua tai khoan thanh toan va mdt sd' dieh 
vu thanh loan khdng qua tai khoan thanh toan cua 
khach hang" (Nghi dinh so' 101/2012/ND - CP ve 
thanh toan KDTM). 

Theo NCS, "Dich vu thanh loan KDTM cua 
NHTM la hoat ddng cung ffng dich vu thanh toan 
cua ngan hang dffde thffc hidn bang each sff dung 
cac cdng cu/phffdng thffc thanh 
toan de' la'y/ehuyen tien tff tai 
khoan/han mffc tien eua ngffdi phai 
tra sang tai khoan eua ngffdi thu 
hifdng hoae dffde bu tru lan nhau 
thdng qua ddn vj eung ffng dich vu 
thanh loan." 

Dich vu thanh toan KDTM gom: 
(i) dich vu thanh loan ngi dia; (ii) 
dich vu thanh loan qud'c te'. 

Thanh loan KDTM ndi dia la 
viec thffc hien cac nghia vu chi tra 
va quyen hffdng ldi ve tien te 
(khong dung lien mat) phat sinh tren 
cd .sd cac hoat dpng kinh td' va phi 
kinh Id' giffa cac chu the cua mdt 
nffdc. 

2. M6 hinh nghien ca'u 
Mo hinh de xua't de nghien cffu 

cac ye'u to' anh hffdng de'n mffc do san sang sff dung 
thanh loan KDTM: 

Md hinh nghidn cffu cac yd'u to' quan trgng tae 
dgng dd'n sff san sang sff dung eac dich vu thanh 
loan KDTM tai Viet Nam dffgc thid't ke' ttdn cd sd 
nghidn cffu cac md hinh Iy thuyd't vl hanh ddng 
hgp ly (Theory of Reasoned Action - TRA ciia 
Ajzen va Fishbein, 1980), hanh vi dff djnh (Theory 
of Planned Behavior - TPB cua Ajzen, 1991) va 
cha'p nhan cdng nghe (TAM Technology 
Acceptance Model cua Davis, Bagozzi va 
Warshaw, 1989), kd't hdp vdi cae y kie'n phdng va'n 
ehuydn sau cac chuyen gia ttong linh vffc thanh 
toan KDTM, ke't qua phan tich tdng quan cac cdng 
trinh nghien cffu cd lien quan dd'n chu dd nghien 
cffu cua luan an. (Hinh I). 

Hinh 1: Mo hinh nghien cOu cac yeu to anh hifdng 
den djch vu thanh toan KDTM 

Cam nhan SLT hO'u 
ich, tier dung 

Cac chinh sach 
khuygn Ishich vTmo 

Cac chifOTig trinli 
xuc ti§n VI mo 

Cac iJac Irurg 
nhan khiu hoc 

SLF phat tnin cua ha 
t ing cong nghe 

Cam nhan u§ phuc 
vu CLia NHTM 

SLT san sang, hai long, 
vay dinh ti^p tuc SUP 

dung thanh toan KDTM 

Nguon. Thie'l lie nghien ciiu ciia tdc gid dm tren cdc 
mo lilnh TRA, TPB. TAM 

Bang 1. Mo to cac bien so trong mo hinh nghien cilu 

Yeutci 

Cam nhan sU hCu 
ich, tien dung 
(Perceived useful 
• easy - PUE) 

Ma bien 

PUE1 

PUE2 

PUE3 

PUE4 

Loai bien 

Dmh luong 

Dmh li/dng 

Dmh lifOng 

Dinh lugng 

Dieh giai chi tiet 

Tiet kiem thdi gian khi mua sam, chi tieu, thanh toan 

Thanh loan cac loai phi dich vu nhanh chdng, thuan tien, moi ndi 

moi luc 

Khdng lo thieu tien mat, thieu tien le Irong thanh toan khi mua hang 

hda, dich vu 

An toan han khi khdng phai giQ nhieu tien mat trong ngudi 
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Yeu to 

Cac chinh sach 
khuyen khich vT 
md (Macro 
incentive policies -
MAP 

Cac chuong trinh 
xuc tien VI md 
{Micro incentive 
programs - MIP) 

Su phat trien cua 
ha tang cdng nghe 
ky thuat 

{Development of 
technical 
infrastructure -
DTI) 

Cam nhan ve phuc 
vu cua NHTM 
(Service of the 
bank - SOB) 

Lo lang ve rui ro, 
true trac, td'n that 
(Risk, malfunction, 
loss - RML) 

Ma bien 

MAPI 

MAP2 

MAP3 

MAP4 

MIP1 

MIP2 

MIP3 

MIP4 

DTI1 

DTI 2 

DTI 3 

DTI 4 

S0B1 

S0B2 

S0B3 

S0B4 

RML1 

RML2 

RML3 

RML4 

Loai bien 

Dmh lUdng 

Dmh luong 

Dinh luong 

Dmh lugng 

Dmh lUdng 

Dmh lUOng 

Dinh luong 

Djnh lUdng 

Dmh luong 

Dmh luong 

Dmh luong 

Dmh luong 

Dinh lUdng 

Dmh luong 

Dmh luong 

Dmh luong 

Dinh lugng 

Dmh luong 

Dinh luong 

Dinh luong 

Dieh glai chi tiet 

Nha nudc co chinh sach khuyen khich thanh toan KDTM khi sQ dung 
djch vu cdng 

Nha nudc cd chinh sach Uu dai ve thue, phi de' khuyen khich thanh 

toan KDTM 

Nha nudc khdng ngCing hoan thien hanh lang phap ly cho thanh loan 

KDTM 

Nha nudc c6 chinh sach dau tu ha tang cdng nghe cho phat trien thanh 

loan KDTM 

Chiet khau thanh loan cao hon so vdi sff dyng tien mat 

Cac chuong trinh khuyen mai trong mua sam nhieu hOn so vdi sCl dung 
tien mat 

De'dang tiep can cac thdng tin khuyen mai, xuc tien tU cac nhan hang 
Idn, CO uy tin 

De'dang tich lijy diem, hudng cac uu dai danh cho khach hang truyen 
thd'ng 

He thdng ATM rong khap, hoat dpng nhanh, tien lOi, d'n dmh 

Cac trang Web ban hang chap nhan thanh toan true tuyen da dang, 
tien loi, an toan 

Cac thiet bi hd'tro an toan trong thanh toan KDTM ngay cang da dang, 
tien dung 

Cac LJng dung thanh loan tren thiet bi di ddng da dang, phong phu, 
hoat dpng tot 

Cd sd vat chat cua NHTM phuc vu cho TTKDTM hien dai, boat dgng 
lot, d'n dmh 

Dgi ngij nhan vien NHTM hd'tro thanh toan KDTM tin cay, tan tSm, chu 
dao 

Cac Ung dung ngan hang true tuyen da dang, hoat dpng dn dmh 

He thdng hd'tro khach hang thanh toan KDTM cua NHTM hoat ddng 
tdt, 6'n dmh 

Cac van de ve bao mat thdng tin ca nhan, an toan ve lai san, thu nhip 

Cac van de ve tinh xac thuc ngudi mua, ngudi ban, hang hda dich vu 

Cac van de ve khie'u nai, tranh chap phap ly 

Cac van de ve cong nghe, ky thuat lam dinh tre hoat dpng thanh toan 
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Yeiito 

Lo lang ve mi ro, 
tmc trac, ton that 
(Risk, malfunction, 
loss - RML) 

Cac dac inlr\g 
nhan khau hoc 
(Demographic 
characteristics -
OCR) 

Susan sang, hai 
long va tie'p tuc 
HKDTM 
(Satisfaction, 
willingness to 
use - SWU) 

Ma bien 

RML1 

RML2 

RML3 

RML4 

CAR 

AGE 

GEN 

EDU 

INC 

SWU1 

SWU2 

SWU3 

Loai bien 

Dmh lugng 

Dmh luong 

Dmh lugng 

Dmh luong 

Dinh tinh 

Dmh tinh 

Dmh tinh 

Dmh tinh 

Dmh tinh 

Dinh luong 

Dmh luong 

Dmh Iupng 

Dieh giai chi tiet 

Cac van de ve bao mat thong tin ca nhan, an toan ve tai san, thu nhap 

Cac van de ve tinh xac thyc ngudi mua, ngudi ban, hang hda dich vu 

Cac van de ve khie'u nai, tranh chap phap ly 

Cac van de ve cdng nghe, ky thuat lam dinh tre hoat ddng thanh toan 

Nghe nghiep 

Dd tuoi 

Gidi tinh 

Trinh dd hoc van 

MUc thu nhap binh quan thang 

Ludn san sang siJ dung cac dich vu thanh toan KDTM khi mua sam, 

chi tieu 

Thyc su hai long khi sif dung cac djch vu thanh toan KDTM 

Chac chan se tiep tuc SLI dung djch vu thanh toan KDTM cua cac 

NHTM, cac cdngty 

* Cdc gid thuyet nghien cffu 
- Ve md'i quan he giffa cac bie'n (dinh Iffcfng) 

ddc lap vdi bie'n phu thuoc SWU: 
H1_0: Khdng co bang chffng ve md'i quan hd cd 

y nghia thd'ng ke giffa PUE va SWU 
H1_I: Giffa PUE va SWU cd quan he cd y 

nghia Ihd'ng ke, trong dd PUE cd tac ddng tieh cffc 
tdi SWU 

H2_0: Khdng cd bang chffng ve moi quan he cd 
y nghia tho'ng ke giffa MAP va SWU 

H2_l: GiiJa MAP va SWU cd quan he cd y 
nghia thd'ng kd, trong dd MAP cd tac dong tich cffc 
tdi SWU 

H3_0: Khdng ed bang chffng v^ mo'i quan hd cd 
y nghTa thd'ng ke giffa MIP va SWU 

H3_l: Giffa MIP va SWU ed quan he ed y nghia 
thong ke, trong dd MIP cd tac ddng tich cffc tdi 
SWU 

H4_0: Khdng cd bang chffng ve md'i quan he cd 
y nghia thong ke giffa DTI va SWU 

H4_l: Giffa DTI va SWU cd quan he cd y nghia 

thd'ng kd, trong dd DTI cd tac ddng tich cffc tdi 
SWU 

H5_0: Khdng cd bang chffng ve md'i quan hd cd 
y nghTa thd'ng kd giffa SOB va SWU 

H5_l: Giffa SOB va SWU cd quan he cd y 
nghTa thd'ng kd, trong dd SOB cd tac ddng tich effc 
tdi SWU 

H6_0: Khdng cd bang chffng ve md'i quan he cd 
y nghTa thd'ng ke giffa RML va SWU 

H6-1: Giffa RML va SWU cd quan he cd y 
nghTa thd'ng kd, trong dd RML co tac dong lieu effc 
tdi SWU 

- Ve md'i quan he giffa cac bie'n doe lap dinh 
tinh vdi bie'n phu thudc SWU: 

H7_0: Khdng co sff khac bidt giffa cac nhdm 
(phan loai dinh tinh) ve sff hai Idng va mffe dp sSn 
sang sff dung thanh toan KDTM 

H7_l: Cd sff khac biet giffa cac nhdm gidi tinh 
ve sff hai long va mffc dp sin sang sff dung thanh 
loan KDTM 

H8_0: Khdng cd sff khac biet giffa cac nhdm 
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(phan loai dinh tinh) ve md'i quan hd giffa cac bie'n 
dpc lap dinh Iffdng vdi bie'n phu thudc SWU 

H8__l: ed sff khac biet giffa cac nhdm (phan loai 
dinh tinh) ve md'i quan he giffa cac bie'n ddc lap 
dinh Iffdng vdi bie'n phu thudc SWU. 

3. Phan tich mot so' ye'u to' anh hu'dng de'n 
phat trid'n dich vu thanh toan KDTM trong 
thanh toan npi dia cua NHTM Viet Nam 

* Kiem tra cdc dieu kien thffc hien phdn lich 
nhdn to'khdm phd (EFA) 

Bang 2 
KMO and BametTs Test 

Kaiser-Meyer-Olkin Measure 
of Sampling Adequacy. 

Bartlett's Test of 
Sphericity 

Approx. Chl-Square 

df 

Sig. 

,662 

3429.730 

276 

,000 

Ket qua kiem dinh Bartlett va KMO ddi vdi cac 
bid'n quan sat: 

KMO = 0,662 > 0,50, thda man yeu cau de thffc 
hien EFA, dong thdi, theo Kaiser (1974), ne'u 
KMO > 0,6 la d mffc kha td't, ndn vide thffe hien 
EFA la dffcfc cha'p nhan. 

Ke'l qua kiem dinh Bartlett cho tha'y Sig. -
0,000 < 0,05 nen ta cd the bac bd gia thuye't ma 
Iran tffdng quan la ma Iran ddn vi, nghTa la cac 
bie'n cd quan he vdi nhau nen NCS ed the thffc 
hidn EFA, 

Nhff vay, cac ke't qua kiem dinh cho thay dff 
lieu da thu thap la phu hdp de thffc hien EFA dd'i 
vdi md hinh cac ye'u to'tac ddng tdi sff hai long va 
san sang sff dung dich vu thanh toan KDTM cua 
cac NHTM Vidt Nam. 

* Phdn lich riit trich cdc nhdn to' 
Ma tran nhan td' xoay lan 1 theo phep xoay 

Varimax (vdi ke't qua hidn thi cac bid'n cd he so' tai 
nhan to' khdng nhd hdn 0,475) cho tha'y cd 23/24 
bie'n quan sat cd he sd' tai nhan to' (factor loading) 
ldn hdn 0,5, nghia la cd 23 bie'n quan sat cd y nghTa 
thffc te'. Bie'n quan sat MIP3 ("De dang tid'p can cac 
thdng tin khuye'n mai, xuc Ue'n tff cac nhan hang Idn, 
ed uy tin ") cd he so' tai nhan to' la 0,498-0,5 cung da 
vffdt mffc gia tti td'i thieu (0,4) va xap xi dat mffc dO 
cd y nghTa thffc tidn (0,5), do vay cd the chap nhan 
kd't qua phan tich EFA (Phu luc 3). 

* Ddt lai ten bien vd dien gidi y nghia cdc nhdn 
td sau khi tien hdnh EFA 

Nhan to' thff nha't (Fl) bao gom cac quan sat 
RMLI, RML2, RML3 va RML4 se dffde dat ten 
la "Nhffng van de cdng nghd va phap ly can trcf 
thanh loan KDTM". 

Nhan to' thff hai (F2) bao gom cae quan sat 
DTI2, DTll va MAP4 se dffde dat ten la "Chinh 
sach dau tff ha tang edng nghe va sff phat tnd'n 
trang Web thanh toan trffc tuyd'n, he thd'ng ATM, 
POS". 

Nhan to' thff ba (F3) bao gom cac quan sat 
PUEl vaPUE3se dffde dat tenia "Sff tien dung ve 
thdi gian va thanh loan trong mua sdm hang hoa 
dieh vu ban le ". 

Nhan to' thff tff (F4) bao gom cac quan sal DTI3, 
DTI4 va SOB2 se dffde dat ten la "He thd'ng an 
ninh thanh toan, ffng dung thanh loan di ddng va 
ddi ngu nhan lffe hd trd khach hang trong thanh 
loan KDTM". 

Nhan to' thff nam (F5) bao gom cac quan sal 
MAP2 va MAP3 se dffde dat tdn la "Hanh lang 
phap ly va cac chinh sach ffu dai thud', phi khuye'n 
khich thanh loan KDTM". 

Nhan to' thff sau (F6) bao g6m cac quan sal 
MIP2, MIPl va PUE4 se dffde dat ten la "Sff an 
loan va cd hdi nhan khuyd'n mai, chie't kha'u khi 
thanh loan KDTM". 

Nhan to' thff bay (F7) bao g6m cac quan sat 
SOBl, MIP4 va MIP3 se dffde dat yen la "CO sd 
vat chat, chinh sach ffu dai khach hang trung thanh 
va thdng dn khuyen mai trong ban cheo dich vu 
cua NHTM". 

Nhan to' thff tam (F8) bao g6m cac quan sat 
S0B3 va S0B4 se dffde dat ten la "Cng dung ngan 
hang trffc tuye'n va he thd'ng hd trd khach hang cua 
NHTM". 

Nhan to' thff chin (F9) bao gom cac quan sat 
MAPI va PUE2 se dffde dat ten la "Sff tien dung 
trong thanh loan KDTM cho cac dich vu cdng va 
eac dich vu mua ngoai khae". 

* Kiem tra do tin cay cua cdc nhdn to 
Cac bie'n quan sat cd he sd' tffdng quan bien -

long (item-total correlation) nho hdn 0,3 se bi loai 
va tieu chuan chgn thang do la Cronbaeh's alpha 
khdng nhd hdn 0,6 (theo Nguydn Khanh Duy va 
cong sff, 2008). 

Ke't qua kiem dinh (phu luc 4) cho thay cac 
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bie'n Fl, F2, F3, F4, F5 dat Ueu chuan; cac bie'n F6, 
F7, F8, F9 khdng dat tieu chuan nen se khdng sff 
dung cho cae bffdc tid'p theo. 

* Phdn tich dnh hifdng cda biS'n quan sdt tdi mot 
nhdn td'Fl. F2, F3, F4 vd F5 

Dffa vao ma tran he so' tffdng quan cua cac bie'n 
quan sat vdi cae nhan to' dffde rut trich (Phu luc 5), 
xay dffng cac phffdng trinh hoi quy cho tffng nhan 
td' tff Fl de'n F5 nhff sau: 

Fl = 0,283*RMLI-l- 0,308*RML2 
+ 0,321 *RML3 + 0,278*RML4 

F2 = 0,405 î̂ DTIl +0,4I1*DTI2 
F3 = 0,439^^PUE1 + 0,432*PUE3 
F4 = 0,524*DTI3 + 0,423*DTI4 -h 0,346*SOB2 
F5 = 0,471*MAP2 + 0,410*MAP3 
Ta't ca cac he sd' tffdng quan deu ldn hdn 0, 

nghTa la cac bid'n quan sat deu cd tac ddng thuan 
chieu tdi tffng nhan td'. 

Dieu nay ham y rang ba't ky sff lac ddng tich 
cffc de'n eac bid'n quan sat deu lam tang gia tri cua 
tifng nhSn td'. 

* Phdn tich dnh hudng cika Fl, F2, F3, F4 vd F5 
tdi sU hdi long vd sdn sdng sii dung cdc phuong tien 
thanh todn KDTM 

Tie'n hanh klê Tl dmh Bartlett va KMO dd'i vdi 
cac bid'n phu thudc. 

Bangs 

KIUIO and Battletrs Test 

Kaiser-Meyer-Olkin Measure 
of Sampling Adequacy. 

Bartlett's Test of 
Sphericity 

Approx. Chl-Square 

df 

Sig. 

,629 

65,987 

3 

,000 

Ke't qua kid'm dinh Bartlett va KMO do'i vdi cac 
bid'n phu thudc cho tha'y KMO = 0,629 > 0,50, thda 
man ydu cau de thffe hien EFA, dong thdi, theo 
Kaiser (1974), ne'u KMO > 0,6 la d mu'e chap nhan 
dffde, Sig. = 0,000 < 0,05 nen ta cd the bac bd gia 
thuye't ma tr3n tffdng quan la ma tran ddn vi, nghTa 
la cac bie'n cd quan he vdi nhau ndn ta cd the thffc 
hien EFA. 

Nhff vay, cac kd't qua kiem dinh cho tha'y dff 
lieu da thu thap la phii hdp de thffc hidn phan tich 
nhSn td'kham pha EFA. 

Gia tri nhan so' (factor score) cua tffng nhan td' 
FI, F2, F3, F4, F5 dffde tinh bang each sff dung thu 
tuc tinh loan gia tri trung binh cua cac bid'n quan 
sat ddc lap ca'u thanh mdi nhin to' tffdng ffng (theo 
ke't qua tid'n hanh EFA). 

Tffdng Iff nhff vay, gia hi nhan so' (factor score) 
cua nhan td' phu thudc the Men "Quye't dinh thanh 
toan KDTM" (dffde dat ten la NCPD - Non-cash 
payment decision) cung dffde tinh bang gia tri 
trung binh cua cac bie'n phu thuoc SWUl, SWU2 
va SWU3. 

De do Iffdng mffc do anh hffdng cua cac nhan td' 
tff Fl de'n F5 tdi QD, ta sff dung phffdng phap hoi 
quy tuye'n linh bdi nhff sau: 

NCPD = po + P, F1 + P2F2 -I- P3F3 + P4F4 + P5F5 
Ke't qua hoi quy OLS cho md hinh cd bie'n phu 

thudc la NCPD lan thff nha't eho thS'y chi cd cac 
nhan id' Fl va F5 cd y nghia thd'ng ke, cac nhan 
to' F2, F3, F4 khong cd y nghTa thd'ng kd do Sig > 
0,05 (xem phu luc 3). NCS tid'n hanh hoi quy cac 
md hinh bang cdch loai tuan tff cac bid'n cd Sig 
cao nha't de'n tha'p hdn nhffng vSn khdng nhd hdn 
0,05. Ke't qua hoi quy md hinh cud'i ciing thu dffde 
nhff sau: (Xem Bang 4, 5, 6). 

Cac nhan xet rut ra tff phan tich hdi quy bdi nhff 
sau: 

- Cac he sd'dd phdng dai phffdng sai (Variance 
Inflation Factor - VIF) deu nhd hdn 10, nen khdng 
ed hien tffdng da cdng tuye'n. 

- Bie'n Fl va F5 cd y nghia thd'ng ke do Sig 
^0,0000 < 0,05. 

- He so' Be ta da dffde chuS'n hda cua Fl am cdn 
he sd' Be ta da chuan hda cua F5 dffdng cho tha'y 
Fl nghich bid'n vdi NCPD cdn F5 ddng bie'n vdi 
NCPD. 

- He so R2 da hieu chinh la 0,797 nghTa la 
79,7% sff thay ddi cua bie'n phu thuoc NCPD dffde 
giai thich bdi cac bid'n doe ISp Fl va F5. 

' Md hinh hoi quy boi thu dffde la. NCPD = 3,73 
-0,443*FI -h0,424*F5. 

4. Ke't lu$n va htftfng nghien cfiu tiep theo 
- Cac ke't qua phan tich cho tha'y khdng cd cd sd 

de bac bo H1_0, H3^0, H4_0 va H5_0. 
- Cac ket qua phan tich tim thay bang chffng 

cd y nghTa thd'ng kd cho phep cdng nhan H2_l va 
H6_l vdi do tin cay 95%. NghTa la tdn tai md'i 
quan he cd y nghia thd'ng ke giffa MAP va RML 
vdi SWU, trong dd cac chinh sach khuye'n khich 
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TAP CHJ CONG THffffNG 

Model 

1 

R 

,819a 

R Square 

,802 

Bang 4 

Model Summaty 

Adjusted R Square 

,797 

Std.EmiroftheEstimate 

,48784 

DurbirvWatson 

1,920 

a. Predictors: (Constant), F5, F1 

b. Dependent Variable: NCPD 

Bangs 

ANOVA' 

Model 

1 Regression 

Residual 

Total 

Sum of Squares 

12,020 

106,382 

118,402 

df 

2 

447 

449 

Mean Square 

6,010 

,238 

F 

25,252 

Sig. 

,000" 

Bang 6 

Coefficients'' 

Model 

1 

(Constant) 

Fl 

F5 

Unstandardized Coefficients 

B 

3,730 

-,443 

,424 

Std. Error 

,142 

,025 

,033 

Standardized 
Coefficienls 

Beta 

-,459 

,468 

t 

26,304 

-5,751 

3,732 

Sig. 

,000 

,000 

,000 

Collinearity Statistics 

Tolerance 

,994 

,994 

VIF 

1,006 

1,006 

vT md tac ddng tich cffc va cac van de trd ngai cd phti hdp cua hoat ddng thanh loan KDTM trong 

tac dgng tidu cffc tdi sff san sang, sff hai long va thdi gian tdi, tac gia se tie'p tuc de'n hanh phan 

y dinh tie'p tuc sff dung cac phffdng tien thanh tich cac gia thid't tie'p theo de cd edsd khang dinh 

loan KDTM. vffng chac cho nhffng giai phap va dinh hffdng 
De ed the tid'p tuc khang dinh sff phat trien vii phat trien hoat ddng thanh loan KDTM • 
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ANALYZING FACTORS AFFECTING 
THE DEVELOPMENT OF NON-CASH PAYMENT SERVICES 

IN THE DOMESTIC PAYMENT ACTIVITIES 
OF VIETNAMESE COMMERCIAL BANKS 

• NGUYEN THI NGOC DIEM 
Da Nang College of Commerce 

ABSTRACT: 
Non-cash payment is one of the major goals which have been set by the Vietnamese 

government since 2006 v/hen the Decision No. 291/2006/QD-TTg on the scheme on non-cash 
payment in Vietnam in the 2006-2010 period and orientations to 2020 was approved by the 
Prime Minister of Government. This article analyzes some of factors affecting the 
development of non-cash payment services in the domestic payment activities of Vietnamese 
commercial banks. 

Keywords: Non-cash payment, influencing factors, non-cash payment services, Vietnamese 
commercial banks. 
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