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Introduction

English for Travel is a course for business people and tourists. It is for
people who travel to English-speaking countries or to countries where
English is often used at airports, in restaurants, in shops and so on. It
is a practical course which teaches you how to use English when
buying a ticket, ordering a meal, hiving a car ete, _

The course tells the story of a business trip to Athens. Peter and
Maria Almar have a shop in Zurich. They visit Istanbul and Athens to
buy things for their shop, and they alse have a few days’ holiday in
Greece. : _

English fuor Travel can be used as a self-study course - you can use
it at home without wteacher. (Jt can also bé used with a teacher, and
there is o Teacher's Guide to help teachers use the course in the class-
roamt You must khow a little English before you start the course. (You
may have learnt some at school or have spent one or two years leamn-
ing English at evening «lasses). There are explanations of the more dif-
ficult or irportant words in each unit (Key Words} and an
alphabetieal VWordlist at the back of this book (pages 107-113). This
will hielp you ro find an explanation quickly if you do not know the
meaning of a word.

Many words that the traveller needs are diffemnt in British
English and American English. Both British and American English
words are miven in the Key Words and Wordlist.

‘The part. of the course are this book (the Coursebouk) and two cas-
seltes, so you will need n cassette player. The cassettes are a very im-
portant part of the course because the traveller has to doalotof
tistening and speaking. The cassettes help you to listen to and under-
stend English as it is used by travel agents, shop assistants ete. They
also give you the chance to practise the kind of sentences you need to
iy when you have to ask fur information, by things ete. English for
Tr avel teaches userul English ; it teaches reclistic English ; and it yives
artive prachice in the English needed fur travel,

4 The Almars' shop in Zurich



Loi gidi thiéu

Tiéng Anh cho du ljch 12 mét cuén sach cho cic nhi kinh doanh va
khach du lich, cho nhitng nguoi di dén cac nuoe noi tiéng Anh hode cic nude s¥
dung tiéng Anh nhi¢u ¢ san bay, hang qudn, cua hing cua hiduv.v... Dy la mot
cudn sach thuc hanh day cho moi ngudi cach s dung tiéng Anh khi mua ve, goi
mot bita an, bay thué 6 10, v v. .. '

Cuon sich ké vé mot chuyén di kinh doant 16i Athens. Peter and Maria
Almar ¢6 mol cia hicu ¢ Zurich. Ho 101 Istaabul va Alhens dé mua hang v ho
con di nghi vai ngay ¢ Greeee.

Tiéng Anh cho du lich c6 (hé dung d¢ W hoc & mha, khong cin gido
vicn (ciing ¢6 thé ding hhi o gido vién - ¢0 cudn hudng dan gido vién su dung
sach khi gidng day). Ban di phai bicl mét it tiéng Anh truée khi hoc cudn sich nay
(¢o (hé ban da hoc mét it 6 trddng phd théng va mot hai nam 0 16p ban dem). o)
mdi bai déu eo phian gidi thich nhitng (i kho hojc quan trong.

Giita 1icag Anh v tiéng My co nhicu tif khac nhay, ban s& thiy troag phan
Tit guean trong. Kem theo cuén sach nay ¢o hai bang caxét rdt quan trong vi khach
du lich phai nghe va noi nhicu, Bang s¢ givp ban nghe v hicu ticng Anh nhy khi
duoc dung O cac dai ly du lich hay cifa hiang. No cing s¢ giup ban thic hanh cac
cau bun ¢an khi hoi hoac mua hang. Tiéng Anh cho du fich day tiéng Anh can
thict, thyc 1€ va gidp ban thye hanh li€ng d¢ dang khi di du lich. '



viit Introduction

To find our what English the traveller needs to
understand and ro use, .we took recordings of travel
agents, shop assistants etc. The English in the Listening
for Information is taken from these recordings.

How to use the course

The course is in 11 units, each abour a different aspect
of travel ~ ‘Asking about travel’, ‘At a hotel etc. it is
best if you work through the units from 1 to 11. If you
already know a lot of English, you can leave out some
units and do only those that you are most interested in
or that are most useful to you. However, a lot of things _
in the course {c.g. how to ask questions) can be used in
different situations, and so it will normally be best for
you to work through the whole course.

Instructions for using the material are given in each
ainit of this book and on the cassettes. But here is 2 list
of the parts of cach unit with suggestions as to how they
should be used.

1 Dialogue

The Dialogue tells the stary of the Almars’ trip to
Athens. In the Dialogue there are examples of the
language that you will practisc in the unit. Listen to the
Dialogue and try to understand it without looking at the
words in your book. If you cannot understand the
Dialogue at first, read it in your book and find out the
meaning of the unknown words from the Key Words,
which are after the Dialogue. Play the Dialogue again
until you can understand it without looking at your
book: When you understand the Dialogue, practise
saying Peter’s or Maria’s words after the words on the
tape. i

2 Key words

The more difficult or more important words from the
Dialogue and from the Listening for Informarion are
listed here with an explanation or example. These words
arc abso in the Wordlist ar the back of the book so that
if you forget the meanine of a word, you can find ir
yuikly later on, When you have finished a unit, took
hack again at the Key Words you have learnt.



Dé co duoc tliéng Anh ma ngudi di du Jich cin d€ hiéu va sif dung, ching t6i
dii thu nhitng cau ddi thoai tif nhitng nhan vicn dai ly du lich, nhiing nguci ban
hanpv.v...

Cach sif dung sach :

Cudn sach gdm 11 bai, mbi bai vé mét lanh vic khic nhau trong du Jich, vi
du "Hoi vé du lich", "Tai mét khach san” Ban nén di tif bai 1 dén bai 11. Néu ban
di biét nhiéu, ban c6 thé bo qua mét vai bai va chi hoc nhiing bai ban thich hoac
ban thiy b3 ich. Tuy vay, nhidu phin trong sich co thé s dung trong nhiing ngit
canh khac nhau (vi dy, cach dat cic cau héi), do do 161 nhat 1a ban nén di 1¥ diu
dén cudi sach.

O médi bai dtu ¢o hudag din cach si dung, Tuy viy dudi day ching 16i cing
dua ra va giéi thi¢u chung cach st dyng cac muc trong tifng bai.

1. DGi thoai

Phan déi (hoai k& vé chuyén di cia vo chdng Almar 16i Athens. Trong doi
thoai co nhitng cau ban sé thuc hanh trong bai hoc. Ban nghe bang va ¢6 gang
khonpg nhin vao bai khoa trong sich. Néu ban khong hiCu khi nghe lan diu, ban
doe bai do trlong sach va xem nghia cia nhitng w khong bict 6 muc ot quan trong,
sau bai D tiogi. Nghe lai bai qua bang dén khi ban hiéu no ma khong cin nhin
sach. Khi da hicu bai, ban luyén bing cach noi theo Peter hay Maria trong bang.

. 2. T quan trong

Gom nhitng tif kho hode quan trong itong bii D thoai va trong phan Nghe -
d& ldv thong tin, ¢o gidi thich hoac cho vi du.



Imtroduction

3 Using the language
The first two exercises help you to practise some of the
phrases and grammar in the Dialogue. You practise
saying what you want, asking questions etc. These
exercises are on your cassette, and the answers are all

" gven too, so that you can check that your answer 1n

correct. Always try to speak like the voice on the
cassette. It is best if you do not look ar your book when
you are saying the answers, but you should look at your
book if you find the sentences too difficult at first,

The third exercise is a short dialogue in which you
play the role of a traveller, customer etc. at a travel
agency, bank or shop. First you listen to the dialogur;
secondly, you say the traveller’s words at the same time
as he or she says them; and thirdly, you have to stop the
tape when it is the traveller’s turn to speak, and vou
have to say the traveller's words. You can look at the

words in your book until you are ready to play your roule
trom memory.

4 Listening for information

~ This part of the unit contains « conversation (recorded

on cassette), and a number of written questions about
the conversation, In each conversation the words of the

_travel agent, shop assistant etc. are taken from a real

conversation,so you will hear real English, the English
you have to understand in real life, This means that you
may find the conversation difficult to understand when
you first hear it, but your work oi the Dialogue and on
Using the Language will help you. Try to understand the
conversation first without looking at your book, but if
you find it difficult, follow the words in your book as
you listen. Some of the words were also in the Dialogue,
others you will find in the Key Words. But remember
that you do not need to understand every word. The
important thing is to understand the meaning of the
whole phrase or sentence. Listen to the conversation
again until you can understand it without looking at
your book. When you understand the conversation, read
the questions in your book. Then play the conversation
again, listening for the information that you need to
answer the questions. Stop the tape and write the answer



3. Su dyng tiéng

Hai bai tap diiu ¢ moi bai givp ban luyén cac cum tif thanh ngilt va ngit phap
trong bai hoi thoai, Ban juyén noi va héi. Cac bai tip nay o 1ror, bang, ca phan
trd 10i, Jo do ban ¢o thé xem cau tra 16i ¢ii.. ban co dang kh(;\ng. Ban nén ¢ luyén
noi nhu giong trong biang. Khong nén xem sich khi tra 16i, ncu khdng kho qua,

Bai tap thu ba la mét bai hdi thoai ngan trong d6 ban dong vai mot khach
du bich, mdt khich h:lﬁg ... 0 mOt dai ly du lich, mot ngan hang hay mét cua hicu.
Truoe ticn ban nghe bai doi thoai, tiép do ban noi vai cia ngudi di du lich cung lic
voi liéag noi trén bang, sau d6 ban phai ditng bang méi Khi dén ot nguoi di du
lich noi. v ban phai n6i 161 céa ngudi dy. Ban co thé nhin sich cho dén khi ban ¢o
thé dong vai cia minh theo tri nho.

4, Nghe d¢€ 14y thong tin

Phiin nay cia bai gdm ot hoi thoai (ghi fai tréa bang), va mot s6 cic ciu
Loi trong sach vé hoi thoai d0. Loi cva nhin vién dai ty du lich, nhin vién cifa hang
duge thu i nhitng cude hdi thoyi *hat, do do ban s& nghe tiéng Anh that, tiéng
Anh ma ban phai hicu trong cude séng thyc 1¢. Didu do o6 nghia Ja 1an dau tién
nghe ban ¢o the s¢ thiy hai hoi thoai kho, nhung bii D& thogi va Sit dung tiéng s¢
gitp ban. C6 hicu bai hoi.thoai ma khong nhin sach, nhung ncu kho qua ban co
th& nhin sich trong khi nghe. Co mot s6 (I ciing ¢o roag bai DA thogi va mol s0
1t trong phin Ti guan trong. Nhung nho ring ban khong cin phai hict (it ¢d cac tit.
Dicu quan trong la phai biét duoce nghfa cia ¢d cum i, hay ca cau, Byn nghe lai
cho dén khi hicu ma khong ¢in nhin sach. Khi ban da hi¢u bai hoi thoai, ban hiy
dov cac chu hoi trong sach. Sau do md lai bai, nghe d€ chuiin bj tri 16i cdc ciy hoi,

Dung bang va viét xudng cau tra 16i cia mdi caw hol hoje cum ciu hoi

Y



Introduction

to each question or group of questions; or take notes on
a piece of paper as you listen, and then write all the
dnswers when the conversation has finished, Answer
each question n a word or short phrase. It is important
that you do rtot read the conversation after you have
looked at the questions, because the questions are a test
of listening. Check your answers with the Key

(pages 104-1086).

5 Reading for information

The traveller has to understand spoken informarion, and
written information too. You hear real English spoken in
the Listening for Information, and in this part of the unit
the brochure, timetable ete. is a real brochure or a rea!
timetable. As with listening, the important thing when
reading is to find the information you want. You do not
need to understand every word the Yirst time. You must
answer the questions by finding the information from the
written material. The more difficult words are explained
in the Notes, but try to answer the questions before
looking at the Notes if you can. Look at the Key

to make sure your answers are correct.

Additional notes

In one unit (Unit 3) there is also a writing exercise on
filling in a form,

When you are learning English, it is best to work for not
more than 1-14 hours at one time. Two lessons of half.
an hour are better than one lesson of one hour, Practise
as often as you can — two or three times a week, or
every day. This is much better than, for example,
spending a period of 4 or § hours on the course every
month.

After cach unit look again at the Key Words and try to
remember a sentence with cach word. 1f you found a -
unit difficult; do it again — it will be easier the second
nme, Or you can come back to it again later. The more
you practise, the better your English will be,

10



Hoac ban co (hé ghi chep vai diéu khi nghe va viél 131 ca cac cu 1ra 101 khi nghe |
hét bai hoi thoai. Tra 16 titng ciin hoi bang mot 1 hodc mot ciu ngan. Dicu quan
trong 13 sau khi doc ciu hoi ban khéng doc lai bai hii thoai, boi vi cac ciu hoi
chinh 13 bai kiém (ra nghe. Xcm phan Gidi ddp (trang 104-106) dé-xem minh tra
10i ¢o dung hay khéng.

5. Doc @€ 14y thong tin

Nguoi di du lich can dugc hiéu nhitng dicu ngudi khac noi hojc viét. Ban da
nghe (iéng Anh trong phan Nghe d¢ Idy thong tin, trong phan nay nhing tdm quang
cao hay thdi gian biu d¢u 12 (hi1. Cang nhy khi nghe, dicu quan trong khi doc 1a
liy duoc nhitng thong tin ban can. Ban khong phai hi¢u a1 ¢ cac 1 khi doc lan
dav ticn. Ban phai tra 101 1d1 cd cdc cadu hdi qua bai doc do. Nhitng 11 kho duoe
gidi thich trong muc chi thich nhung ban hdy ¢6 gang 1ra 10i cac ciu hoi trude khi
xem muc chui thich. Xem phin Gidi ddp dé xem minh tra ki co dang hay khong,

Vai l0i noi thém

Trong bai 3 ¢o mét bai tap dién vao 16 khai.

Khi ban hoc tiéng Anh, (6t nhit ld khong nén hoc qua 1 ticng 15 phat trong
mot lan. Hai lan doc mbi lan nia gio. C6 gang (hye hanh thudng xuyén - hai lan
hoac ba lan mot (uiin, hoac hang ngay. Nhy vay 15t hon rit nhicu so voi, ching
han, trong mOt thang ban hoc 4-5 gio ticn.

Sau méi bai ban hiiy xem lai phin Ti quan trong va ©6 nho ting 1 mot trong
cau diy di. Néu thiy bai nao kho, ban hiy hoc Jai tan tha hai ¢ dé hon. Hogc dé
khi khic quay lai bai 6. Ban cang luyén s¢ cang gioi.

il



Unit 1 Asking about travel

Listen«o the Dialogue. If you need
to, you can look at the words in
your book or at the Key Words afer
the Dialogue. _

Peter and Maria Almar are in

Istanbul, where they are buying

things for their shop in Zurich. They

want to talk to the manager of an

cxport company, but he is not there
at the moment, so the Almars plan to

go to Athens for three days and then

back to Istanbul. Peter is enquiring at

a travel agency about travel to

. Athens,

Peter  Good moming. | want to go to Athéns. Could
you tell me if there’s a train today or tomorrow?

Travel agent There’s a train every evening at 22.30,

Peter  What time does it arrivc in Athens, please?

Travel agent  The train leaving today arrives at 11.40
on Wednesday.

‘Perer How much does it cost?

Travel agent  The single fare is TL848 first class and
TL567 second class,

Peter  Sleeping accommodation is included, is it?

Travel agent No, that’s cxtra.

Peter  Oh. What sort of accommodation is there?

Travel agent  Well, that depends on whether you travel
first or sccond class, There are single-berth
compartments for first-class passengers and two or
three-berth compartments for second-class passengers.

Peter How much is a first-class herth? ‘

Travel agent TL425 cach night.

‘Peter Can | book a berth in advanee?

Travel agent  Yos, we can book a berth for you,

) providing there's space, of course. )

Peter 1 see. And how much is it to Athens by air, PETIAS

please? Tourist class. Pt
Travel agent  T1.169Y%. There's a flight tomorrow at P o
F7.50 that gets to Athens ar 18,440, L
Peter  1s there any reduction for a return jouracy?
“Travel agent No,at's double fare, the came cach way.
. H ——e

12
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Bai 1: 161 vé cach di du lich

Dai thogi

Hity nghe bai d6i thogi. Néu cdn ban ¢o 1hé nhin bai do trong sach hoje

phan TH quan frong.

Peter via Maria Almar dang 6 Istanbul d¢ mua hang cho ca higu cda ho 0

Zurich. Ho mudn noi chuyén voi ong guin ly cia mot cong ly xudl n}?‘,{p khiu
nhung hicn dng ta di vang. Do vy vo chong Almar dinh s¢ di Athens bahgay, sau
do quay lai Istanbul. Peter dang héi mot dai Iy du lich v¢ cich di Athens,

Peter : Chao ong/ed. Toi mudn di Athens. Ong/ed lam on cho toi biét au di hom

nay hay ngiy mai ?

thn vién dai by du lich : Tai ndo cing ¢o i di viao 22 gio 30.

ZUWZTZ9Z™

wZ=Z T

Z

¢ Xin 6ngico cho bict khi nao tau dén Athens 7
: Tau hom nay dén diy vao lae 11 gio 40 n!,.iy thir .
: Giave bao nhicu ?

V¢ mot chicu hang nhit gia 848 lia-ro va hang nhi gm 567 lia-ro.
K& ci giddng ngi chu?

: Khong, givong ngi {1.d Rgodl.
. O, Ihé them gliong nga thi bao nhicu ?

A, dicu do con Loy ong di hang nhit hay hang nhi. Co huonb mot cho khich

di v¢ hang nhat va hudng hai hodc ba nguoi cho khach dive hang nhi.

Giudng hang nhat gia bao nhicu ?

o 423 lig-ro moL oL,
: Toi digt ve pidong trude duoe khoag ?

Duoce chi, chung 10 s¢ gianh cho 6ng mot givong ncu con Irong.

: Ving, Thé ve may hw di Athens 1a bao nhicu, thua ongieo T Loai ve du

lich.
1699 Lia-ro. Mai co chuyén hay khoi hanh [ie 17 gio 50, 10i Athens lue 18

2i 40,
1 V¢ khu hoi co duoe giam khong ?

Khong, gid gap doi v thuong, hai It nhu nhau.
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Unit 1 Asking about travet

Peter  Well, I'll have 1o think about it first. "N call back

to book the tickets, Thank you.

Travel agent  Thank you, sir.

Go back and listen again to the
Dialogue until you can understand it
without looking ar the words. Then
practise saying Peter’s words after him.

. Campartments
1 Ferst class
2 Scecond class
} Berth

Key words

accommeodation place for sleeping .

adult person who is no longer a
child

in advance before

berth bed in a boat

book buy tickets for a seat, berth
etc. in advance

cabin g room on a boat

call back come back; (when on the
telephone) telepbone again

compartment @ room on a train

couchette bed in a train
compartment or boat

38

depend on How miuch the meal costs
depends on what you eat,

double x2

each way for both journeys

enquire ask :

fare money paid for a Journzy

fetry boat

flight jourmey by air

- following next

include Meals aren’t included;
they're extra.

involve be part of something

passenger person who is travelling

L]



P Vang, d¢ t6i xem di. Toi s€ quay lai dét vé¢ sau. Xin cam on.
N : Cam on Ong.

~ Quay lai bang va nghe lai bai D& thogi cho dén khi ban hicu ma khong can
_ nhin sich. Sau do 1P nhic lai theo Peter,

Tu quan trong

accommodation : phong ngi

adull ©ogudi fon
L advance Tolrdoe
berth : givdng (trén thuyén, tau, vy, . . )
book o dal mua vE trdde
cabin : phong (trén thuycn)
call back :trdy Jai, e li (dién thoai)
compartment ¢ khoang (irén tau)
couchette : givdng nam (Irén tau, thuyén)
depend on : phu thude vao
doublc : gdp doi
cach way : moi haot
caquire 1 hoi
fare : tién {€
ferry : pha
flight : chuycn bay
following : tiép sau
include : bao pom
involve : doi héi phai
" passenger  hanh khach
providing :_néu, mién la
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Unit 1 Asking about travel

providing ¢f _ _ space an empty place not already
reduction making less . booked
reservation booking in advance special having something extra
ceturmn {USA: round trip/two way) toilet {USA: bathroom/rest

going to a place and back again " woom) WC
shower I'd like a bath or shower. travel agency shop where you buy
single x1 travel tickets
single (USA: one way} going to a wash-basin {(USA: washbowl} You
place but not coming back wash your hands in a wash-basin

Using the language

Asking for information
Listen to the examples on your tape
and then try to do the exercise
without looking at your book. You
will hear each correct answer after
you say it,
1 You want to know if thcre sa tram from Stockholm
to Malmo,
Could you tell me if there’s a train from Stockholm to
Malma, please? _
2 You want to know where the 1oilet is.
Could you tell me where the toilet is, please?

how much it costs to fly to Tokyo.
how much a letter to France costs.
if there’s a bus to the airport.
what time breakfast is,

when the next train leaves,

if you can book a seat in advance.

You want to know -

Checking information

Listen to the information and then
check that it is correct by making
sentences with is it? or are they?

1 Sleeping accommodation is included.
Sleeping accommodation is included, is_it?
2 The prices are for second class.
The prices are for second class, are they?
3 It’s a three-hour journey.
4" These are return tickets.



reduction

reservation
rcturn
shower

single

single

space

special

toilet

travel agency

wash-basin

Sd dung tiéng

giam

¢ datve irude

: vé kit hoi

1 vOl 1am hoa sen
: vé mot chicu
i mot chicu

: chd trong

v dachidl

nha v sinh

: dai ly du lich

: bon ria mat

Hai thdng tin

Nghc thi du trong bang roi lam bai tap ma khong nhin sach. Sau méi ciu

ban noi, ban s¢é nghe thily cau trd 10i dung.
1. Ban ¢0 mudn hict ¢ tau tir Stockholm di Malmo khong.
Ong/co Jant on cho bict o chuyén tau nao tif Stockholm di Malmo khing ?
2. Ban ¢o6 mudn biét nha v¢ sinh & diu,
Ong/co lam on cho tdi biét nha v& sinh & dau ?
dJi Toky bang mdy bay mat bao nhi¢u liiu ?
gui mot buc thy di Phap mét bao 1ay ?
¢O xc buyl di sdn bay khong ?
bita sang an vao may gio ?
khi nao chuyén tau sau khodi hanh ?
dat vé cho ngdi trude co duoc khong ?

Bun muon bict

Kiém tra lai thong tin

Nghe vi sau do ki€m tra xem thong tin do co dung khong bang cach dit cau
hoi voi Is it ? hoac Are they ?

1. Chd ngé dwoc tinh gdm vio trong vé.
Chd ngi duoc tinh gom ¢ vae wong ve phai khong ?

2. Day la gia vé hang nhi.

Diy la gia ve hang nhi phai khong ?

3. Chuyln di mat ba ticng.

4. Diy la v¢ khit hoi.

17



Unit I Asking about travel

5 A berth is extra,

6 Couchettes are cheaper,

7 Two-berth compariments are more expensive.
. 8 It’s double fare for the return journey.

At a travel agency
Listen to this dialogue.

Travel agent Can [ help you?

Traveller  Could you tell me if there’s a bus from
Chicago to Cleveland in the morning? :

Travel agent  They're at 6,30, 8.00 and 9.50. _

Traveller What time does the 8.00 arrive in Cleveland?

Travel agent It gets into Cleveland at 4.05.

Traveller  And borw much does it cost?

Travel agent $26:25.

Traveller  Well, P'll cull back. I'll have to think about it
first.

Travel agent  You buy your ticket on the bus.

Traveller [ see. Thank you.

Go back and play the role of the
traveller. Say the traveller's words at
the same time as she does. You can
look at your book if you need to.
Now go back again and this time
play the role of the traveller without
looking at your book. Stop the tape
after the travel agent’s words and say
the traveller’s words.

Listenjng for information

Neow you will hear a conversation in
which a traveller asks for infor-
marion. Listen to the conversation
and try to understand it without
looking at the words in your book
or at the Key Words on pages 3 and 4.

Traveller Good moming. Could you tell me if there's a
night ferry from Hull 1o Rotterdam?

Travel agent  Yes, it’s six o'clock every evening,

Traveller  And what time does it get into Rotterdam?

18



Giudng nga tra thém ngodd,
Toa nim ¢ hon,

Budng hai givong dit hon,
Ve khit hoi gia gap doi.

PR

Tai mdt dai ly du lich
Hay nghe bai déi thoai nay.

Nhan vicn dai ly du lich: Cochngia ?
Khich du lich : Ong/co lam on cho biét ¢o chuyén xc khich nao (i Chicago di
Cleveland vao budi sang khong ?

: Téi s¢€ quay lai sau. D¢ (6i xem thé nao di.
: V& mua ngay trén 6 t0.
: Thé a. Cim on.

N : Co cac chuvén 6 gio 30, 8 gid va 9 gio 50.
K : Chuyén & gio déa Cleveland luc nao ?

N 4pid 05,

K : Giavé bao nhicu ?

N - 2625 d6 la.

K

N

K

Quay lai bang va dong vai ngudi khach du lich. Cing noi theo bang. Ban co
thé nhin sach néu can.
Quay lai hdng va lan nay dong vai nguoi khach du lich, khong rhin sach.

Difng bang sau moi cau noi cda nhin vién dai ly du lich v n6i ¢iw cia nguoi
khach du lich.

Nghe d€ Jdy thong tin

Bay £i0 ban s¢ nghe mot cude hoi thoai trong do co ngm)n khich du lich h()l
vé mot so thong tin. Hiy nghe bai hoi lho.n va ¢6 ging hicu ma khong nhin bai
trong sdch hode phian T guan trong ¢ (rang . .

Khach du lich . Chao ¢d. C6 lam on cho 18i biét ¢ chuycn tau dém ndo
1t Hull di Rotlcrdam khong ?

Nhan vién dai Iy du lich : C6 dily, vao 6 gid chi¢u hang ngay.

K : Khinao thitau dén Roticrdam ?
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Ut | Asking about tracel

Travel agent  Eight o’clock the following morning.

Traveller  Uh-huh. There's just the one ferry, s there?

Travel agent  Yes, it goes at six o'clock every evening.

Traveller Uh-huh. And how much does it cost?

Travel agent  That depends on the sort of
accommodation. How many passengers are there?
Traveller Well, we're two adults and two children, and
we'd like a cabin. What sort of accommeodation is

there on the boat?

Travel agent  Well, there’s either a two-berth cabin — a
two-berth standard cabin«— what time of year?

Traveller We're going in July.

Travel agent  July. Well, for a standard cabin thar
would be £32, that's per person, and for 2 special
cabin, which has got wash-basin, shower and toilet,
that'd be £36 per person. I’s half fare for the
children, under twelve. -

Traveller  Oh, [ sce. Well, they're both over twelve.

Travel agent  Oh, well, they’re both full then! So thar'd
be four adults. So, as ! say, up to o the end of
September a special cabin is £36 and a standard
cabin is £32, or there are couchette cabins which are
a bic cheaper, that's £25-80.

Traveller £25-80.

Travel agent  And that's just for the passengers, that’s

single journey, and that includes dinner, berth and I Shower
breakfast, so there’s two meals involved as well as 2 Washbasin

the accommodation. 3 Todet

Traveller And the car is exrra, is it?

Travel agent  Yes, the car depends on the-length. What
make is it?

Traveller Oh, it’s a Darsun 240. | don’t know how

“long it is.

Travel agent  And the year? Datsun 240. What year is it?

Traveller 78.

Travel agent That'd be £31-60 each way.

Traveller £31-60.

Travel agent  Yes.

Traveller |s there any reduction for a retuen journey?

Travel agent | No, it’s just a straight . double.

Traveller So it would be four timeés whatever type of
cabin we have, from £36 down to £25-80, plus the
£31-60 for the car, each way.
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: 78,

: Tam gio sang hom sau.

1 hitm, chi c6 mdi chuyén d6 thoia ?

: Vang, vao 6 gio chicu hing npay.

U hitm. Gia vé¢ bao nhiéu ?

. Ditu d6 phy thude vao c¢hd O trém tau. Bao nhicu nguoi di theo ong ?
: Hai nguoi 16n va hai {r¢ ecm, va 16i thich co mot budng. Budnag O trén Lau

nhu (hé nao nhi ?

Co bubng 2 givong - budng 2 givdng thong thudng - dng di vao lic pao
trong nam ?

Chung 104 di vito thang 7.

: Vang, buong théong gia 32 bang moi nguoi, budng dac bi¢t ¢o bdn ria, voi

tam hoa sen va (oa 1et gia 36 bang mbi ngudi. Tré em dudi 12 tu6i mat nifa
ve.

. O, thé 4. Hai con 161 dGu rén 12 Ludi.

. Thé thi ¢ hai phai trd ca tién vé. Nh vay co aghia la bon v¢ aguoi lon.

Nhu 16i noi roi ddy, cho 161 thang 9 thi mot buong dac bi¢t fa 36 bang va
modt bubng thudag la 32 bing, hogc co nhifng budng chi o givong nam ré
hon mot chat gia 25,80 hing,

: 2580 banga ?
. Do chi 1a cho hanh khdch (hoi, di mét 14y, gdm co bifa toi, givong va bila

sang, vy ¢o nghia gom hai bifa an va gidong ng.
Dem xe phii ira thém phii khong 2

Vang, tuy chidu dai cda xe. Xe loai givay ?

: Xe Datsun 240, Toi khéng biét no dai bao nhicu ?

San xuiit nam nae ? Datsun 240, nam nao nhi ?

: Thé thi 31,60 bing mes hiot di.
: 31,60 bang &,
: Viang,

V¢ khit hoi co duoe gidm ty nao khong ?
: Khéng cit gap 461 [én ihén,
. Thé ¢o aghia 13 mai lugt chung 101 Mt boa xuit doi voi bat cif loai buong

nao co O day, tif 36 bang xudng 10 25,80 bang. cong voi 31,60 bang icn xe.
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Unit 1 Asking about travel .

Travel agent "Each way. Thar’s right, yés.
Traveller And what about reservations? Do you have
to book well in advance? -

Travel agent™—Well, providing there’s space, we can(greg B
you on the same day, but we do have to enquire for
cach one, you know.

Traveller OK. Well, thank you very much. Pil probably
call back to book the tickets. I'll have to think about
it first.

Travel agent  OK. Thank you, sir.

Go back and listen again to the
conversation until you can under-
stand it without looking at the words.
When you understand it, read the
questions in your book. Then

play the conversation again, and
stop the tape to write the answer

to cach question. Do not read the
conversation in your book when you
are answering the questions.

What time in the evening does the ferry leave Hull

What time does it arrive in Rotterdam? '

How many people can sleep in a standard cabin?

How much does a standard cabin cost per person?

What three things are there in'a special cabin but not

in a standard cabin? .

How much does a special cabin cost per ‘person?

At what age do children pay the full fare?

Whar are the cheapest cabins called?

How much do they cost per person?

10 Does the fare include dinner?

11 Does it include breakfast?

12 Does it include the car?

13 How much is the retarn fare? )
a) 1% x the single fare. b} 2 x the single fare.

14 Does the travel agent have to phone the company

before she can sell a ticker?”

o L B

D QD g O

Now check your answers with the
Key on page 104,
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. Mai lvot, ding thé.
: ThE con gill chd trudc thi sao ? Co phii dit tica som khoag ?
: Néu ¢0 ¢hé, chung i co (hé d¢ cho ong di dung ngay ong ra mua v, nhung

chung budc phai héi xem ngay nao thi con chd.

. Tét lam. Cam oa ¢6 rdt nhicu. Toi s¢ quay lai d€ dat ve. DE (6i xem (hé

nao da.

: Duogca. Cam on ong.

Quay lai hang va nghe lai bai hoi thoai cho dén khi ban hidu ma khong nhin

sich. Khi ¢a hiéu, ban hdy doc cic cau hdi trong sach. Khi da hiéu, ban hay doc
cac ciu hoi trong sach. Sau do quay lai bai hoi thoai va dung biang @€ viél ciu tra
10i cho ting cau hoi. Khong xem bai hoi thoai Khi tra 10i cau hoi. '

ok

© 0 N o

11.
12,
13.

14,

My gio 16i thi pha roi Hull ?

Khi nao thi pha dén Roticrdam ?

Bao nhitu ngudi co thé ngu trong phong hang thuong ?

Gia méi vé trong budng hang thudng la bao nhicu ?

Ba dicu gi chi trong budng dic bi¢t ma khong co trong buong hang thudng ?
Gid mébi vé trong budng dac bict1a bao nhicu ?

Tré em bao nhicu-1udi thi phai tra ca vé ?

Budng ré nhit goi la budng gi ?

Gia méi v¢ trong budng do 14 bao nhiéu ?

Gid vé o gdm cd bifa t5i khong ?

Gia vé ¢O gbm ci bita sang khong ?

Gia vé ¢6 gdm o ca tién giti xc Khong ?

Gid v¢ khit héi la bao nhi¢u ?

a) 1 2 x gid vé mot Lot

b) 2 x gia v€ mot ldot.

Nhan vién dai 1y du lich co phai goi dién v¢ hang trédc Khi ban ve Lhong‘?

Hay d6i chidu cac cau tra 10i cia ban voi phan Gidi ddp o trang 195

2



Uhnt 1 Asbmg abaont trard

Reading for information

Look ar the information and then
answer the questions, Use the Nates
if you need to, bue try o answer the
questions before fooking -t the Notes
if your can,

Vehicle Rates

134‘\ € kb wl Lo

Rates shown are for single journeys and are

apphcable 1o the actual date of travel,
retum rates are double.
SPECIAL REDUCTION: The summer peak vehicle
Tar! {covering journeys on Fridays and
Saturdays 15 July to 27 August inclusive)
wil NOT be applied to bookings made. and
pag for prior 10 1 May. b_golg_r_-&_
Cars, coaches mini-buses, caravans and trailers
Length of Vehicle Standard Summer Summer Peak
ol exceeding tJan-3 July 4 July-4 Sept | Fri & Sat only
5 Sept-31 Dec 15 July-27 Aug
IBm{12' 69 £13.00 £1660 £19.20
43m {14’ 1) £18.00 £23.10 £26.70
47Tm (1559 £23.70 £30,50 y E35.20
Over 4.7m (15° 57 Supplementary charge per 30 cms (1 foot) in excess.
j£ 225 €270 | £ 315
Maotorcyde combinations | £13.00 £16.60 i £18.20
Motorcydles £ 450 € 540 ! £ 630
Bicycles £ 200 £ 240 £ 280

Moeorquecoﬁvbmaﬁoné.mcydesmbicydesaramtresewaueh
atvance, bookabie at Seaspeed Dover on day of travel only.

Passengérs travelling with vehicles
Standard Summer Surnmer Peax
1Jan-3Jduly | 4July-4 Sept | Fn & Sat only
5 Sept-31 Dec 15 July-27 Aug *
Addt | £8.60 £8.60 £8.60
Child (4 10 13 yrs) £4.30 £430 £430
Genersl iformation

Motorists shoukd check in at loast 45

mirwtes before departure time at the
Hoverports at Dovar or Boulogne or Calais. “SeaSEeed
Always book in advance it possible. .

24 .




Doc dé€ 14y thong tin

Hay xem thong bao duéi day roi tra 161 cac caw hoi. SU dung Chui thich néu

¢im, nhung hiy ¢o gang 1ra 1oi cac ciu hdi tride da,
Cudce xe ¢d

Diy la gia vé mot 1uot va ap dung theo ngay di cu (hé, v khit hoi gia gap
doi. W en
Gidi gid ddc bigt : Bang gia cude x¢ cd 1hoi ky cao diém trong mua he (déiwsi cic
chuyén di ngay thif sdu va thif bay tr 15/7 dén 28/7) s¢ khong ap dung doi voi
nhitng v& ¢a dat hojde mua trdde ngiy 145,

Xe ca, xe Bt to vd 1hd, xe wha D dong va xe mooc.

Chicu dai xc Thong thudng Mua hé¢ Cao diém mua he
khong qua 1/1-3/7 4/7 - 4/9 riéng thir 6va 7
5/9-31/12 15/7 - 27/8
3.8m 13,00 béng 16,60 bang 19,20 bing
4,3m 18,0 bang 23,10 bang 26,70 bang
4,7m 23,70 bing 30,50 bang 35,20 biang
Quat 4.7 : Tra thém madi 30em la ‘
2,25 bang 2,70 hing 315 bing
Ma 16 thanp 13,00 bang 16,60 bang 19.20) biing
Mé 13, x¢ may 4,50 bing 5,40 hing 6,30 bing
Xe dap 2,00 bang 240 bang 2.80 bang

Ma 10 thung. xe mdy, x¢ dap khong dat chd 1rude duoe, chi co 1hE dit chd
trong ngay di tai Scaspeed Dover. Fanh khuich di theo xe.

Nguoi lon 8,00 hang 8,60 bdng 8, 6O hang
Tré em 4-13 tudi 4,30 bang 4,30 bang 4,30 bang
Thong bao chung ’

Lai xc miy, mo 16 ¢in qua cia kiém sodlt it nhit 1a 43 phat tryde gio tau
chay 1ai Hoverports ¢ Dover hodc Boulogne ¢ Calais. Nén dit ¢h6 tréde ncu ¢o

thé.



Unit 1 Asking about travel

1 What is the single fare for a car 4-5 metres long

travelling on Thursday 21st July?

2 What is the return fare for a car 3-5 metres long

travelling in June?

3 How can you travel at the summer peak time but not

pay the summer peak rate?
.a) If you book before 1 May.
b) If you book before 15 July.

LS B

Does a 14-year-old child pay half fare or full fare?
Your hovercraft leaves at 10.30. What is the latest .

time you can arrive at the Hoverport?

Now check your answers with the

Key on page 104,

Notes

actual réal

apply to/be applicable to The extra
fare is applicable to first-class
passengers only and will not be paid
by second-class passengers.

charge money that you are asked to
pay

check in arrive at an airport, bus
station etc. and show your ticket
cover be applicable to

departure time time when the bus,
ferry etc. leaves

exceed/be in excess be more than

general informacion information for
all travellers

hoverport place where hovercraft
arrive and leave

motorcycle combination motorcycle
and sidecar _
peak time when most people travel
prior to before

rate charge

service sometbing arranged for
travellers: The bus service to the
town is poor, but the train service is
good.

supplementary extra

wariff charge

trailer something pulled by a vebicle

vehicle car, bus etc.

I Coach

{USA: bus)

Motorcvcle

Car

Caravan
{USA: trarler)

e b
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1. Gid ve mot luot cho mol xc con dai 4,5m di vao thit nam ngay 21/7 la bao
nhicu?

2. Gia v¢ khit hoi cho mét xe con dai 3,5m di vao thang 6 14 bao nhicu ?

3. Khi ban di vao mua h¢ lam thé nio dé ban khong phai tra gia theo thdi ky cao
di¢m maa he ?
a) Néu ban datve truoe 1/5.
b) Néu ban dat ve truoc 15/7.

4. Mot iré em 14 tudi phai 1ra ca ve hay nua vé ?

5. Tau [udt cha ban rdi bén lic 10 gié 30. Muén nhdt 13 fuc ndo ban cin co mit

tai Hoverport 2

Hay d6i chién cic cau tra 16i cua ban voi phan Gidi ddp o trang . ...

Clui thich

actual

apply to/be applicable 1o
charge

check in

cover

departure time
excecd/be in cxcess
general information
hoverport

maotocycle combination
pcak

prior to

rate

trailer

vchicle

: thyc ¢

ap dung cho
ticn phai trd
kicm Ira

: dp dung cho
: i khoi hanh
: nhiéu hon, vdol

tin chung cho a1 ¢a cac hinh khiach

: bén tau lydt
: x¢ miy va mo 10 thing
: gio, thoi gian cao diém

LU
muc ticn phdi tra

(0 MOOC

i oXc el
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Unit 2 Making travel arrangemesizs

Dialogue

Listen to the Dialogue. If you need
10, you can look at the words in
your book or at the Key Words afrer
the Dhalogue._

Peter and Maria Almar decide to
g0 to Athens by air. Maria goes 10
the travel agency o book rhe tickets.

Maria Good afternoon. I'd like 10 book two teturn air
tickets from Istanbul to Achens, please,
Travel agent  Certainly. When are you travelling?
Maria We want to take the flight tomorrow afterncon
and come back next Friday afternoon,
Travel agent  First class or economy class?
Maria Economy class.
Travel agent Two adulis?
Maria  Yes. :
Travel agent  And your name is . . .2
Maria Almar. A-L-M-A-R.
Travel agenat [nitials?
Maria M. H. '
Travel agent And the other passenger? Credit card
Maria P. }. Almar.
Travel agent  On the 11th and the 14th, did you say?
Maria That's right. Do we have to change?
Travel agent No, it’s a direct flight. Here are your
tickets, Mrs Almar. These are for the outward

ourney — Istanbul to Athens on flight SN 862 ae

1730 on 11th July. And thesc are for the return !
journey — Athens to btanbul on SV 863 at 15,10 on
t4th July. Don't forget to be at the airport 45
minutes before departure time.

Maria Thank you. Do vou accept credit cards?

Travel agent  Cerrainly, Thank you. That's TL6796.
Could you sign here, please? Thank you very muck.

Maria Thank vou.

Cro back and listen again to the
Dialogue untl you can understand it
without looking at the words. Then
practise saying Mana's words

after her,




Bai 2: Dat vé
Doi thoai

Hay nghe bai doi thoai. Néu ¢an ban <o thé nhin bai do trong sich hodc
phin T quan trong.
Pcter va Maria Almar quyét dinh di Athens bing miy bay. Maria 101 dai ly
du lich d¢ dat ve.
Maria : Chao 6ng/co. Téi mudn diat mua hai vé may bay (i Istanbul di Athens
dude khéng ?
Nh.m vién dai ly du lich : Thua bé duoca. Khinaoba di ?

. Ba noila npay 11 vi 14 phii khdng a ?

. Ddang thé. Co phai chuyén may bay khong ?
Khong, chuy¢n niy bay thing, Ve cia ba diy, bia Almar. Day ki ve chuycn
di, Istanbul - Athens, chuyCn bay SN 862, khdi hanh tuc 17 gio 30 ngay 11
thing biy. Con diy la vé chuyén vé, Athens - Istanbul, chuyén SN 863, cit
cinh lac 15 gio 10 ngay 14 thing bdy. Ba nhd ¢6 mad igi sin bay 45 phat
truce gic bay.

M Cam on ong/eo. Toi mua bang tin phicu duge kh(’mg ?

N Duoe a. Cam on. 6796 lia-ro. Moi ba ky vao diy. Rt cim on ba.

M Cimon.

M : Toi muon bay chicu mai va 1rd vé chicu thif sau 161
N : V¢hang nhat hay ve thudng ?
M Ve thuong.

N : Hainagudiléna?

M : Ving,

N Hoténbala...?

M : Almar. A-L-M-A-R.

N : Chitciidiuténbalagia?
M : MH.

N Via ngdoi kia ¥

N P. J. Almar.

N

M

N

~ Quay Lui bang va nghe lai loi Doi thogi cho dén khi ban hi¢u ma khéng cin
nhin sich. Sau d6 dp nhae gl theo Maria.



Unit 2 Making travel arrangements

Key words

accept accep. dollars = allme a_
person to pay in dollars

apart from You can travel any day
apart from Friday = vou can’t
travel on Friday.

approximately about: The flight
takes approximately 10 hours.
arrangements make arrangements =
make plans, get ready .
available can be used

‘cause because

certainly yes, of course

change The ticket was $4-50. 1 paid
35 and got 50¢ change.

change get into a different plane,
train etc. in the middle of a journey

conditions of this ticket what you
are allowed and not allowed to do
after buying the ticket

copy | have a copy of my letter to
the hatel.

credit card e.g. an American Express
card

 decide chouse: After thinking about

it, I decided to gu by bus.

direct flight flight on which you do
not need ta change

economy class second class

initials Jobn David Smith's initials
are §. D. §.

monthly return return ticket for trips
up to one month

ordinary nermal, standard

outward journey first part of a
return journey

probably I'll probably leave
tomorrow = | think I'll leave
LOMOrroL,

rail ticket train icket

restriction There's a restriction on
exporting money. You can only take
out £100.

SIgN write YOur fiume

slightly « little

surcharge make an extra charge
via Auckland to Delhi via
Melbourne and Hong Kong

Using the language

Saying what you want

Listen to the examples on your tape
and then try to do the exercise
without looking at your book. You
will hear each correct answer after

you say it.

.1 You want to make a reservation.

I'd like to make a reservation, please.
2 You want to buy a ticket for the ferry to Barcelona.
I'd Itke to buy a ticket for the ferry to Barcelona,

please.
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Tu quan trong

acécpt (Accept dollars) : nhan (nhén do-la)

apart from ! npodi...ra
approximalcly : khoang ching
arrangements {make arrang,mcnlc) sof sdp (sap xép, bé 1ri)
available :oco lhc kiém dugc, mua duge hay co duoc.
Causc : boivi
Certainly . dugc, 13t nhién
Change : ticn thita
Change - doi may bay, tau
Conditions of the ticket @ tinh trang v¢
Copy ¢ ban (sao, chup)
Credit card : tin phiéu, dicide: chon, quyct dinh
dircct flight . chuyCn bay thing.
ceonomy class . hang hai (hang kinh (&, i€ ki¢m)
initials - chil ¢ai diu van 1én, vi du J. D, §. 14 Jahn David Smith
monthly reiura ¢ v khit hol co gia try irong mot thing
ordinary : 1hong thuong, thuong
oulward jouncy ; chuy¢n di (caa cude hanh trinh)
probably 1 cole
rail ticket : ve thu hoa
resiriciion : han ¢hé
sign : kytén
shightly . mot chat, mot it
surcharge : tra thém . _
via : di gua, thco dudng qua
Sit dyng tiéng

N6i nhitng diéu ban mudn-
Nghe thi dy trong bang roi lam bai tap ma khong nhin sich. Saw mdi cau
ban noi, ban s¢ nghe thay ciu (rd loi dung.
1. Ban muon dit cho trude.
Lam on cho 16i diit mot chd trgoe.
2. Ban mudn mua vé pha di Barcelona.
Lam on cho 10i mua mat vé pha di Barcclona,

3



Unit 2 Making travel arrangements

book a cabin.

have a shower.

book a single room for 10th August.
book a table for this evening.

have some US dollars.

buy an air ticket to Nairobi. -

You want to

Asking what you must do

Listen to the examples and then you
ask the questions.

1 You don't know if you have to change planes or hit,
Do 1 have to change planes?

2 You don’t know if you have to book in advance or
not.
Do I have to book in advance?

book a table or not.
have a visa or not.
You don’t knuw pay in advance or not.
if you have to sign the copy or not.
write your address or not.
make the arrangements now or later.

At a travel agency
Listen to this dialogue..

Travel agent  Good afternoon.

Traveller  Good afternoon. ['d like a rail ticket to
Amsterdam, please.

Travel agent ~Certainly. When are you travelling?

- Traveller ' I'm taking the four o’clock train today.

Travel agent  First or second class?

Traveller First class, please.

Travel agent That's £82-25, please.

Traveller Do you accept credis cards?

Travel agent Certainly. Thank you. Sign here, please.
Thank you very much.

Travetler Thank you.

CGo back and play the role of the
traveller. Say the traveller's words at
the same time as he does. You can
look at your book if you need to.
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dat trydc mot budng teén tau thay.
tim bing voi hoa scn
dat mot phong don vao ngay 10/8
Ban mudn dit mdt ban in vao téi nay.
381 mot it do la My,
mua mot vé may bay di Nairobi,
Hoi xem ban phdi lam g ?
Nghe cac thi du rdi hoi cac cau hoi.

1. Ban khong bici ban ¢o phai chuyén may bay hay khong.
Toi ¢0 phai chuyén miy bay khong ?

2. Ban khong bi¢t 1i¢u ban ¢o phai dat ché trude hay khong ?
Toi co phai dat chd trude Khong ?

it mot ban an khong.
lam thj thyc khong.
Bun khong bicit (54 GEn trude hay khong,
licu ban co phadi ky vio bin sao hay khong.
viét dia chi ciia ban hay khong.
thu xép bay gid hay sau do,
Tai dai ly du lich
Nhiin vién dai ly du lich : Chao éng
Khach di du tich : Chao dng/co. Toi mudn mua motve tau di Amstcrdam.
¢ Puge a. Khi ndo éng di ?
: Toi dinh chuycn 4 gid hom nay.
. Hang nhat hay hang nhi ?
: Haung nhé. '
¢ 82,25 bing thda Ong.
: Ong/co ¢ nhin tin phiéu khong ?
: Ca, xin cam on. Xin moi ky vao diy. Rat cam on.
: Cam on dngfed

Z R 2R Z AR Z
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Untt 2 Making travel arrangemcents

Now go back again and thi§ nme
play the role of the traveller without.
loedang at your Bool. Stop the tape
after the wavel agent’s words ‘and say
the travelier's words,

Listenigg. for.information

Now: youi will .hear.a coanvetsation in
which a traveller buysu ticket. Lisren
to the comcrsanon and yry to.
understand it without looking at the
words j in your lbom-: or a the Kcy :

Traveller Do you sell-rait tickets?

Travel agent  Yes, certainly.

Traveller [ need a return ticket from Leeds to ST
Colchester. I'm going on Sunday and coming back L'J" T ved
next Friday. 1 fom Y

Travel agent That'll be a monthly return actuaihy, “‘**-J'”?” {5 2
which is slightly less expehsive: than the ordinary - '
return. Colchester, that s via London?

Traveller Yes. _ )

Travel agent  It's £19-00 as-far ‘as London and an extra Trckurs
£5:55 through to Colchester.

Traveller £24-55.

Travel agent  £24-55, yes.

Traveller Can | travel on any trains [ like with thar

_ nicket?

Travel agent  Well, there's no restriction apart from
coming back; on the Thursday you said, didn't you?

Traveller No, Friday.

Travel agent Friday. Qh, well, there are restrictions
coming back on a Friday. It depends what ume
you're going o come back — in the moraing or
afternoon?

3



Quay lai bang va dong vai nguoi khach du lich. Cang noi theo bang. Ban co

1hé nhin sich néu cin.

Quay lui bing va lan nay dong vai ngudi khach du lich, khong nhin sich.

Duig bang sauw m6i cau noi cia nhan vién dai 1y du lich va a6i ciu cia ngudi
khach du fich, '

Nghe d¢€ 14y thong tin

Bay gic ban 8¢ nghe mét cude hoi thoai trong 4o mot ngudi khich du ]lth

hoi mua vé. Hay nghe bai hoi thoai do va co gang hi¢u ma khong nhin bai rong
sach hoae phitn Te guear trong O trang 30,

Khach du lich : 0 diy ¢6 ban ve tau khong a ?
Nhan vién dai ly du lich : Vang, co diy i

K

Z

zZ 7

Z S Z R Z 7

. Toi chn mua mot ve di tif lecds dén Colehester. Toi dinh di vao chd nhit va

vC thu sau 104,
Viy la v¢ khit hoi thang, r¢ hon ve khi hoi theong mot chit. Di Colchester
gua ngi London chu.

¢ Ving,

19 bang di London va 5,5 biang nifa d¢ di Colchester.
24,55 hdng tatca a.

: Ving, 24,55 bing.
: Téi ¢o thé di bit o tau nao bing vé do dude khong ?

Khi di khong han ¢hé gi cd, con khi v&, 6ng/ed noi s€ vé vho thif nim phai
khdng o ?
Khong, thy sau chu.

. Thit sau. O, v& vao thif sdu co han ché diy. Tay thude vao lac ndo ong vé

nifu - sang hay chicu.?



Uit 2 Making travel arrangements

. o b
B § T

Traveller  Afternoon. I'll-probably wantto come back  Railway sation -

on either the 19.00 or the 19.40 from Londun }USE TN station;
ngine
Travel agent The 19.40° OK. : . TUSA: Tocomorive
Traveller  But nor the 19.003 2 Carriage
Travel agent No. : (USA: cars
Traveller Would 1 have to pay extra on that ong? 112 Tran
3 Platform

Travel agent  If you came back on the 19.00, they'd
surcharge you up o the normal fare, which would be
approximately . .. about £4 extra to pay,

Traveller Oh, well, I'll take the cheaper one then.

Travel agent  There’s no restriction going down, and
the unly conditions uf this ticket are that if you
travel . . . well, if you travel on a Sunday, you're OK
‘cause it's .natl.lble for return on or after the
following day, Monday, so you're OK. Where vou
can’t use it is if you were goung down on the
Monday, for example, you couldn’t return on the
Friday. vou'd have to wait till the Saturday.

Traveller Well, Pk cake the cheaper one then, the one
at £24-55.

Travel agent  Manthly return to Colchester. One Jdu't
£24-55. And you're travelling on the ., 2

Traveller  Sunday.

Travel agent  Sunday the 19th:

Traveller  Yes,
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: Chigu. Toi nghi la t6i s& v& chuyén 19 gid hojc 19 gid 40 tir London.

: Chuyén 19 gid 40 (hi dugc.

: Con chuyén 19 gid thi khéng dugc a ?

: Khéng.

: Toi 6 phai tra thém € di chuyén d6 khong ?

: Néu ong/cd vé chuyén 19 gid, ho sé bat ong/cd (ra thém gin bang mét vé

thudng, khodng . . . 4 bang nifa.

: O, vay (hi 16i s& di chuyén ré tién hon.

: Chuyén di thi khoéng han ché gi ca, didu kién duy nhi cda vé nay Ja aéu

ong/co di . . . néu di vao chi nhat thi khong sao ca, bdi vi vé do co the vé 1
ngay thd hai (rd di, nh vay thi dugc. Nhung 6ng/ed khong dang duge ve
nay néu di vao thif hai ma lai v& vao thi sau, éng/ed s& phai cho cho dén thir

bay.

: Thé thi 15i sé mua loai ré, v€ loai 24, 25 bang.

: Mot vé khif hoi thang 16i Colchester. Vé ngudi 1on; 24, 25 bang. Ong/ed s&

divao...?

: Chit nhi.
¢ Chu nhat ngay 19?7
: Vang, )

3



Unit 2 Making travel arrargements
R S .N.I;
R
e
Travel agent  That’s your ticket. That one’s for the
outward journey, as it says there, Leeds to -
Colchester, and the copy is to bring you back.
Traveller Thank you.
Travel agent  Thank you very much. And 45 pence
change. :
Traveller Thark you.

Go back and listen again to the
conversation until you can under-
stand it without looking at the words.
When you understand it, read the
questions in your book. Then play
the conversation again, and stop

the tape to write the answer to cach
question. Do not read the conversation
in your book when you are answering
the questions.

1 Which is cheaper, 2 monthly retumn or an ordinary
return?

2 What is the monthly return fare for the whole
journey?

3 On part of the jourriey there is a train you cannot use
with a monthly return ricker. Is it on the ourward or
the return journey?

4 What time is the train you cannot use?

$ How much extra would it cost to travel on any train
you like?

6 If the outward journey is on Sunday, what is the first
day that the return journey is allowed?

7 If the outward journey is on Monday, what is the first
day you can come back?

8 Is the copy of the ticker for the outward or the return
journey? .

Now check your answers with the
Key on page 104.
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N : Ve cia dng/ed day. To nay lot di, nhu ghi & irén ve tif Leeds i
Colchester, va 10 nay d€ angfed 110 vé.

K : Cam on Gag/co.

N : Cam on déng/ed nhida. Ong/cd (ra cho 45 xu ticn dat.

K : Camon.

Quay lai bang va nghe lai bai hoi thoai cho dén khi ban hiéu ma khong cin
nhin sach. Khi da hi€u, ban hay doc cic chu hoi trong sach. Sau d6 quay fai bai hoi
thoai va ditng bing do vidl cau tra 10i cho téng ciu hoi. Khong xem bai hoi thoai

khi 1ra kdi cau hoi.

1. Vé khit hoi thing hay v¢ khat hai thuong ré hon ? ;

2. Gia vé khi hdi thang cho ca chuyén di la bao nhi¢u

b

Trong chuyén di ¢6 mdt chuyén 1u ma ban khong thé dung vé khit hoi thing,

Chuyén do & lugt di hay 1ot vi ?

. Chuyén tau ban khéng 1hé di duoe la chuyén may gio ?

=N

5. Ban phai tra thém bao nhicu J& duoc di bit ¢ chuyén fau nao ban thich ?
fi. Néu ban di vio chd nhit (hi 1ot vé co (thé bt dau tif ngay nao ?

7. Néu ban di vao thif hai thi ban co thé ird v& bat diu L ngiy nao ?

8. Ban vé cac bon d¢ ding cho luot di hay luot vé ?

Hay doi chicu cac cau 1rd 13i cia ban voi phan Gidi ddp 0 trang 195
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Unit 2 Making travel arrangements

~ Reading for information

Look at the information and then
answer the questions. Use the Notes
if you need to, but try to answer the
questions before iooking at the Notes

if you can.

&

-’&‘-}(Q'W) 'awtt‘\m"f/; %’-
El fm]‘-‘-(
wnss
(& carried at 10% of the adun fare. Addional
infants under two years of age
accomparrying the same adult, infants
under two years of age occupying a
separale seat and chisdren of two years of
age and above, but under twelve years of
age are carried at 50% of the adult fare.

Youth tares

A discount of 25% of the normal tourist
single, retum or excursion 2., i5 available

10 young people under the age of twenty

two. Full information obtainabie on request

Alrport service charges

In some countries an aport service charge,

\‘wmwbdoreqepanmeslevpdon
On Intemational Joumeys—Tourist Glass | "gil passengers embarking on International
44 Ib. (20 kgs) First Class 66 . (30kgs.) | Flights. _
On Domestc Services 33 1b. (15 kgs) Thedﬁrgeuyd'_" %mmot I;-Exoept
There is no Free Allowance lor an infant chidren uncer twd years of age
carried at 10 per cent of the adult fare, but |  passengers '"\E'gﬂg"ﬁl embark., g from
infants food for consumptioninfightandan | Yugosiaviais. Y.D. o Lk b
infanis’ camying basket are camed Iree of :
charge. Baggage in excess of the Free Road transport _
Allowance 1s charged lor per kilogram atthe | Transporl between town terminat and airport
rate of 1% of the one way, normal, adult, is avadable at the lollowing charge.—
direct, first class, th fare and on Pua YD.1500 Split  Y.[. 2000
domestic service 1% of the respective 1. Zagreb  ¥.D.1500  Belgrade Y.D. 1500
class fare paid. s, iy =yt o[ Dubrovnik Y.D.2000  Liubjana Y.D. 20.00

P e, wr o L Time of reporting at the airport,
Chiidren "‘“"\*-“"'iﬁ@\‘:---- .4 M’c;,.: report at ﬂngz check-in desk and hive
An infant under two years of age traveling__} a4 lormalities completed 30 minutes before

on International Services accompanied by
an aduh and not occupying 2 separate seat

* arcralt departure. Departures cannot be

delayed for passerigers who arrive late.




Doc d€ 18y thong tin

) Hay xem thong bao dudi day rdi (ra 10i cac cu hoi. Su dung Cho thich nu

can, nhdng hay ¢d ging tra 16i cic ciu hoi trudc da.
Théng bao chung
Hang héa {(mién cuoc)
Hang hoa mién cuoc cho mbi ngudi idn hodc tré cm ra nifa vé duoc phép
mang la:
 Déi voi cac tuyén duong quéc 1€ - Hang ve du lich 20 kg, Hang nhat 30 kg.

Ddi vdi cac tuyén duong trong nuoc 15 kg,

Teé cm di vé 10% vé nguoi Ion thi khong dugc mang hang min ude, nhung
thific an cho (ré trén mdy bay va noi thi khoag phai tra cude. Hang héa qua muc
mién cudc phai trd thém moi kilogram 1% cua toai ve mot chicu, thong thuong,
cho pguoi 10n, hang nhat va 1% cua loai v¢ da mua doi voi cac, tuyCn duong trong
nuoc.

Tré em

Dai véi cac tuyén dudng quaoc €, mot 1r¢ em dudi 2 1udi di kem theo mot
ngyoi 16n va khong ngoi gh ricng phai (ra 10% vé ngudi 16n. Dits (ré thif hai duoi
2 tudi cing di kém theo nguoi 10n d6; 1r¢ em dudi 2 tudi ngdi moi ghe riéng, va ré
cm tif 2 1uoi dén 12 tudi phdi 1ra 50% v& ngudi ion.
 Vé thanh thiéu nién

“Thanh thicu nién dudi 22 tudi duoc gidm 25% gid vé cac chuyén di mdt o,
khit hdi, vi cac chuyén di choi tham quan. Thong tin chi ticl nita s& dugc cung cap
theo yéu ciu.

Lé ﬂufﬂqm vu tai sdn bay
O métsd nube hing hang khong doi hanh khach hang khong cac tuyén quoc
t¢ phai trd 1¢ phi tai sin bay truce khi bay.

Phi dinh vao hanh khach (irif tré em dudi 2 wGi va hinh khach qua canh)
di 1t Nam T 1a 35 di-na.

Giago thong ditong b
Di lai tif ga hogc bén xe cudi dén san bay trd {ién theco miic sau day :
Pula 1500 di-na Split 20,00 di-na
Zagred 15,00 di-na Belgrade 15,00 di-na
Dubrovnik 20,00 Ji-na Ljubjana 20,00 di-na
Thoi gian cdn c6 mdt tai sén bay

 Khach hang ciin qua ban ki€m sodt va lam diy di 131 ¢ cac thi tuc 30 phint
trude khi may bay cat canh. Cac chuyén bay khong thé chim lai dé doi cic hanh
khich mudn.
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Uni 2 Mukng travel arrangemenis

I How much baggage is an international rourist-class
passenger allowed to take without extra charge?

2 How much would it cost an international tourist-class
passenger to tike 5 kilograms of excess baggage?

a) 1% of the tourist-vlass fare.
bi 5% of the tourist-class fare.
¢} 5% of the first-class fare.

3 What 1 the fare for a 4-year-old child?

a) No charge.
b} 10% of the full fare.
¢} Half fare.

Wh g

a) When you buy your ticket.
b} When you catch your plane.
How much is the airport charge?

~

Belgrade 10 the airport?

At what age are youth fares no longer available?
When do you pay the airport service charge?

Baglgage

How much does it cost to travel from the terminal in

8 Your plane leaves at 11.15. What is the larest time

you can check in?

Now check your answers with the

Key on page 104.

Notes

accompany travel with

additional more, extra

atrcraft (USA: airplane) plane

allowance baggage allowance = how
much baggage you are allowed to
take
charge ask somebody to pay money

~ complete finish

consumption eating

delay an aircraft keep an aircraft
waiting

discount reduction in price

domestic inside a country, not
mternational

embark get on a2 plane or ship

formalities things that alivays have
10 be done e.g. showing vour ticket

42

and passport
infant young child
Ib pound = (-454 kilograms
levy 2 charge ask somebody to pay
money
locally payable locally =
be paid at that place
obtainable which you can bave
occupy a seat sit in a seat .
on request if you ask ia b b
respective fare fare which was paid,
tare which applies (1, ,& = 1-..\’) thas
separate different
terminal place in a toum where
buses leave for the airport
in transit 1 the nmuddle of a journey
vouth young person

which can

9?4



1. Hanh khach di vé du lich quéc (€ co thé mang ducgc bao nhicu hing micén cyde?
2. Hanh khach di v¢ du lich qudc 1€ phi tra bao nhicu cho Skg hing mang ngoai

tiéu chuiin mién cude ?

1) 1% v¢& du lich,
b) 3% v du lich.
¢) 5% v¢ hang nhat

3. Vé cho mot ré em 4 (udi 1a bao nhic¢u ?

.f-zluf

FInann

a) khong ma 1icn. A e
h)lﬂ%vgc L s e B T A
¢) nifa ve. f~
4. Dén bao nhiéu (i thi khong duoc theo ché ¢ ve cho thanh thicu nién nita?
5. Khi nao ban tri I1¢ phi phuc vu san bay ?
a) Khi mua vc.
b) Khi dap miy bay.
6. L& phi san hay 1a bao nhicu ? ]
7. Di tif ga cuéi ¢ Belgrade dcn sin bay mat hao nhicu ? ]
8. May bay cit canh lic 11 gio 5. Muon nhil a miy gio thi ban phai déa kicm
s041 vio san bay.
Hay dGi chidu cac ciu tra 1of cia ban voi phan Gidi ddp 6 trang 195
Chui thich '
acCOMpany o di voi
additional thém

aircraft (USA : airplanc):  may bay

allowunce (baggage allowa

charge
complele
consumption
delay an aircraft
discount
domcstic
cmbark
formalitics
infant

Lb

levy a charge

obtainable
occupy a secat
on request
respective fare
© scparate
ierminal

in transit
youth

nce) : hang hoa duge phép mang

: doij trd ticn

hoan thanh

: tiéu thu

lam chiam mdt mav bay

. giam gid

ndi, trong nuoe

: lén may bay, 1én tau thuy
+ thi tuc

: wrécon

. pao =045 kg

1 doi tra tién

locally (payable locally)

6 thé tra lai cho.

: ©0 the Ty duoc

: chi€m moi ghe.

. néu ban hoi, néu duoe hoi 16
: theo vé di tri, theo ve dang dunyg |
toriéng

T bhen

: qua canh

: thanh ni¢n
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Unit 3 At an airport

Listen to the Dialogue. If you need
to, you can look at the woeds in
your book or at the Key Words after
the Dialogue.

Peter and Maria Almar have
arrived at Istanbul airport to carch a
plane to Athens,

Maria Is this the check-in for the flight to Athens?
Check-in clerk  Yes, that's right. Can | sce your tickets
and passports, please? And could you put your

baggage on the scale?

Peter Can | take this briefcase as hand baggage?

Check-in clerk  Yes, that's all right. Smoking or no
smoking?

Mara No smoking, please,

" Check-in clerk  Here are your boarding cards. You'll
need to show them again at the gate.

Maria Can we board the aircraft now?

Check-in clerk Can you wait until it’s announced,
Please, and then go to Passport Control.

Announcement Sabena Airways flight SN 862 to
Athens and Brussels. This flight is now boarding a:

Gate 6. .']! ;E::porr
Check-in clerk Boarding now at Gate 6. 3 Boarding card
Maria Thank you. 4 Ticket

Gates
CHTETE T T ) R "
L]
Departure lounge - ’ Immigration
— Transit and 4
Duty-free shop transfer lounge | Baggage claim
b~ i
Passpornt .
| l vontrul - Customs
Infirrmation ' :

| |
0D0O0CO0 o

Check-in desks

Mot utfice, bank,
hotel reservanons cty

] t. ' i

Duepartures Arrivabs




Bai 3 : Tai san bay

Doi thoai

Hay nghe bai d6i thoai. Néu cin han <6 th¢é nhin bai do trong sich hodc
phin 7 quan trong.
Pcter va Maria Almar viia (3i sin bay Istanbul d¢ dap chuyén bay di
Aihens. o
Maria : Day la tram ki€m sodt d¢ ra may bay di Athens phii khonga ?
Nhan vién ki€m soat : Vang, dung dily. Xin ba cho xem v¢ va ho chiéu, va cho
hanh ly 1én can.
Peter : Toi xdch tay chiée cap niy-duoc khonga ?
: Viang, duoc. Ong ba ngdi khoang hit thude hay khong diy ?
: Khoang khong hat thudc.
: Diy la phicu 1¢n may bay cia ong ba. Ong ba phai dua ra khi qua cia.
: Ching I16i 1én may bay bay gié dugc khong ?
. Xin dng ba doi dén khi co thong bao, sau do qua cita kicm tra hé chicu.
Théng o : Dudng hang khong Sabcna, chuyén bay SN 862 10i Athens va
Bruscls. Chuyén bay nay dang don khach tai cifa s6 6.
N : Cuasoé.
M : Camon.

zz 22 2
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Uinit 3 At wn airport

At Passport Conteol Peter has to answer souic guestions,

Passport officer
Peter Yes, [ do.

Passport officer  What was the purpose of vour visit to

Turkey?
feter  lr was a business trip.

Passport officer  Was thiTyour first visit?
No, I’ve been here twice before,

Peter

Passport officer Have you got a

vaccination certificate for cholera®

Peter Yes, I've got it here,
Passport officer  OK, thank you,

Go back and listen again to the
Dialugue urtil you can understand it
without jooking at the words. Then
practise saying Peter and Maria’s
words after them.

. . . IS
Do you Bve i Switzerfand? ,w(.-l k

Key words

above more than

Pm afraid I'm sorry to say
announce/make an announcement
give information to a group of
people

as long as if -

- .
board get on a plane, ship, train etc.

bricfcase small case for papers

cholera iliness you can catch in bot
countries

clerk person who does paper work
in an office, bank etc,

control checking

Customs | bad to pay the Customs
£5 to import the cigarettes.

46

declare say what goods you have

duty-free without duty (money you
pay to bring cigarettes, drink etc.
into a country)

gate Passengers for Paris go to Gate
12,

gift something you give to a person,
a presenmt

goods things for sale, things a
person has bought

Green Channel — see page 27.

immigration going info a country

item thing, piece of goods

line type of goods



Tai clfa Kiém tra ho chicu, Peter phii tra 101 mé s6 cau hoi.

Nhan vién kiém soat : Ong song & Thyy Sia ?

Peter @ Vang,
Toi di kinh doanh.

Diy 1a chuyén dau a ?

Co diy a.
Duoce rii, cam on Ong.

ZWZVZTLZ

Ong di Tho Nhi Ky lam gi ?

Khéng, trude 10d di Jén diy hai Lo réi.
Ong co gidy chéng nhan tiém phong 13 khong diy ?

Quay lai bing va nghe lai bai Dot thoat ¢ho dén khi ban hidu mi khong cin
nhin sach. Sau 4o tap nhac lai theo Peter va Maria.

Tu quan trong

above

I'm afraid

announce/make an announcement
as lopg as

hoard

briclease

cholera :
clerk -

CONEe]

CUSEONmS

declare

duty-free

gale

il

goods

immigration

nem

hon, teén

10i ¢ la, rat tice fa
thong bao

chung nao ma

1¢én (mdy bay, tau thuy, L hoa)
cap ddng piay 10
honh La.

nhan vicn

kiém soit

hai quan

khui bdo

micn thué

cil

gua 1ing, 1ang pham
hang hoa

sy di oo

1i¢t mue
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A

hqueur ¢.g. Cointreau, Benedictine,
Creme de Menthe

lounge ieaiting roomn

lupgage baggage (suitcases, bags ctc.)

- officer e.g. a customs officer,

passport officer, police officer,
immigration officer

present somcthing you give to a
person, a gift

purpose the purpose of your journcy
= why you are travelling

be resident in five in

scale We iweigh things on a scale.

spirits (USA hard liquor) e.g.
iwhisky, cognac, vodka

steward/stewardess {(USA flight
attendant) manhvoman who looks

Unit 3 At an airport

dfter passengers on a plane

terminal part of an airport; Flights
to Africa leave from Terminal 3.

tobacco Cigarettes are made from
tabacco.

transfer change planes in the middle
of a journey

tap journey

twice tivo times

vaccination certificate piece of paper
saying that a doctor has vaccinated
you agarnst an illness

valid This is an old passport —it's
not valid now.

weight bow beatry a thing is

wine ¢.g. Riesling, Burgundy,
Chianti

Using the language

Asking if you are allowed to

do things

Listen to the examples on your tape
and then try to do the exercise
without looking at your book. You
will hear each correct answer after

you say it.

1 You want to know if you are allowed to board the

aircraft now.
Can | board the aircraft now?

2 You want to know if you are allowed to bring in 300

cigarettes.
Can i brmg n 300 cigarettes?

’ use the ticket on a weekday.
pay by cheque.

You want to know if i
you are allowed to

| leave the car in London.
break the journey in Budapest.
carch the flight witheut

a reservation.

| take your briefcase on the plane.



hiqueur

lounge
luggage/bageage
officer

present

purposc

be resident in

.
scale T L T

spirits (USA hard higucer)

DLrddu
: phong doi

hing hoa i
nhén vién hai quan, i guan

Doquaiang

: muc dich, ¥ dinh
:osing o

tochn

ruou manh

steward/stewardess (USA flight dllcnddnl) nguoi phue vu 1rén may bay, chicu dai

fceminal

tohacco

transfer

trip

twice

vaccination certilicate
valid

weight
wine
St dung tiéng Anh

vICT

: bén, ga cuoi

thudc la

1 chuyén may bay giita dudng
: chuyén di

hai lan

: pidy chung ahdn ti¢m phong
Coco gt

trong léong
rdou vang

Hai xem ban co duoe phép lam dicu gi khong,

Nghe thi du trong bing roi lam bai tap ma khong nhin sach, Sau méi cau
ban o, bun s¢ nghe thiy chu tra ki dung,
1. Ban mudn biét licu ban ¢6 duoc phep 1én miy bay biy gio Khing.

Toi lér may bay bay gio dugc chy ?

2. Ban mucn biét hiéu ban co duge phép mang 300 dicy thude khong.
Toi mang 300 dicu thude ¢o guoe khong ?

Ban muén bict li¢u
ban ¢o diide phép

dung ve ndy vao mot ngdy thuong trong tedn khong.
tra ti¢n bing scc.

d¢ xe o lai London.

dé Tai nghi & Budapest trén dudng di

1¢n miy bay ma khong dat chd trude

mang cip 1én may bay.

Trai l6i cac cau hoi
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Unit 3 At uan girport

Answering questions

Listen to the question and then give
an answer beginning with yes or no.
Answer number one with yes,
number two with #o, number three
with yes and so on.

1 Are you here on business?

Yes, I am.

Do you live.in England?

No, I don't.

Have you got a visa?

Have you anything to declare?
Did you reserve a sear?

Are you importing any goods?

Is this your first visit to Norway?
Did you have any excess baggage?

far]

[ - - W, N

On the aircraft
Listen to this dialogue.

Stewardess Would you like any duty-free goods?

Traveller Yes, a litre bottle of whisky, please.

Stewardess What sorr would you like?

Traveller Johnnie Walker, please.

Stewardess That's $6-80.

Traveller Casn I pay in francs?

Stewardess Haven't you got any US doflars?

Traveller No, | haven't. I'm sorry.

Stewardess OK, that’ll be all right. I'll bring the change
in a moment, '

Traveller Thank you.

Go back and play the role of the
traveller. Say the traveller’s words at
the same time as he does. You can
lock at your book if you need to.

Now go back again and this time
play the role of the traveller without
looking at your book. Stop the tape
after the stewardess’s words and say
the travelier’s words.
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Tra 101 cac ciu hoi

Doc cic cau hdi roi tra 16i bal dau bang Yes hodc No. Tra 10i ciu diu tién
bat dau biing Yes, ciu thif hai bang No, ciu (hif ba bing Yes va tiép tuc nhd (hé.
1. Ong/cd dén day vi cong vicca ?

Ving, dang the.

Ongjcod séng 0 Anha ?

Khéng, (61 khong song & Anh.

3. Ong/co ¢o thi thye khong ?

4. Onp/co co gi d€ khai khong ?

5. Ong/eo da dit chd rude chua ?

6. Ong/cd co mang hang nhip gi khong ?

7. Diyla lan diu tién ong/eé dén Na Uy a ?

8. Ong/co ¢o hang ngoai hiang micn cude khong ?

[

Trén may bay

Nhan vién phuc vu : Ong c6 mudn mua hang mién tha¢ khong ?
Khich : Co, cho 16i chai uytxki mot 1t

Rat tice 1a khong.
: Duge, khong sao. Toi s¢ tra lai tién lhl.ld ngay.
: Ciam on ¢o.

N Loai ndoa?

K : Johnnic Walker ¢6 a.

N : 6,80 bang.

K : Toi tra bang dong francs co duoc khong ?
N : Ongco do la My khong ?

K

N

K

Quay lai bang va dong vai nguoi khach du Jich. Céng noi theo bang. Ban co
thé nhin sach néu can.

Quay lai bang va lin nay dong vai ngudi khich du lich, khong nhin sich.
Dirng bang sau mdi cau noi cua nhin vién dai Iy du lich va nai cdu Cla pguoi
khach du lich.
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Unit 3 At an airport

Listening for information

Now you will hear two conversations
at an airport. Listen to the conver-
sations and try to understand them
without looking at the words in your
book or at the Key Words on pages
21 and 22.

Conversation 1  Checking in

Check-in clerk Good }norning

Traveller Good morning. Can | check in_here for the
ﬂ:ght to New York? el '

Check-in clerk  Yés, 'm afraid it’s runining late today,
it's leaving at ten past three instead of one o’clock.

Traveller Oh dear.

Check-in cletk May 1 have your ticket and your

passport? . .. Thank you very much. Ao L=
Traveller Can I take this briefcase as hand baggage? A A
Check-in clerk  Yes, as long as it'll go under the seat. o et

Have you any other baggage?
Traveller Yes, I've got these two suitcases and this bag/ 0

Check-in clerk ['m afraid the baggage allowance to
New York is two pieccs it doesn’t involve weight,
only the number of pieces.

Traveller So_how much exzess baggage is there?

Check-in clerk The extra charge is £20 for
cach extra picce thar you have,

Traveller For each piece above two?

Check-in clerk  Yes, so that'li be £20.

Traveller 1 see. Do ! have to pay now?

Check-in clerk  Ycs, please . .. £20. Thank you

- very much. Where would you like to sit? Luggage

Traveller No smoking, please. ; gag(
M i in i riefrase
Check-in ¢lerk  No smoking. Window? 3 s

Teaveller  Ycs, by the window, please,

Check-in clerk  So that's 18A, that's your boarding card
and your ticket that you'll need to show again at the
gate,

Traveller Thank you.

Check-in clerk Do you have a valid visa for New
York? ) T

Traveller Yo, | do.
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Nghe d¢& 14y thong tin

Bay gio ban s¢ nghe hai cudc hoi thoai 1ai sin bay. Hay » he cae bai hoi
thoai do va c6 ging hiCu ma khdng niiin cac bai do trong sich hoge phin T guan
trong O trang 46 va 48

Hi thoai | - Qua ciia kiém soat
Nhiin vién ki€m soit : Chao cd.
Khich du lich : Chao éng/cd. Toi qua . a nay d¢ ra may bay di New York
phai khéng » ?
N : Vang, t5i ¢ la may bay hom nay cham diy, 3 gi¢ 10 phat chit khong phii 1
2id diu.
: Troioi.
¢ Xin ¢6 cho xem vé vi ho chiu ... Cam on.
: Téi xach tay chice cap nay duoc khong ?
Dugc, néu ¢o di duoe no dudi ghd. CO ¢6 hang gi nita khong ?
Co, 16i ¢o hai va ly va chice Loi nay.
Rat tide 1a mbi ngudi chi duge phép mang theo 16i New York ¢o 2 kicn.
Khong tinh trong lugng, chi tinh s6 luoag thoi.
: Viy hang giti thém phai tra bao nhicu ?
: Gia cudc hang gui thém 1a 20 bang mat kién.
Ngoai hai ki¢n duge phep mang mién cude phi phai khong a ?
: Ving, (b€ nghia 1a o phai 1rd 20 bing,
. Téi hicu, Toi phai rd bay gic a ?
: Ving, thua ¢6. 20 bang. Cam on <0 rit nhiéu. Co muon ngdi chd nao ?
Cho khang hat thuoc.
Khong hat thude. bén cfa 8§ ?
Vang, xin 0ng/ ¢6 cho bén cla s,
Dity, ch cla ¢o 13 18A, diy 1a thé Ién miy bay va v¢ mdy bay ma cé phai
dua ra 6 cua.
Xin cam on.
1 Cé ¢o thi thue nhiip canh con gia tri d¢ vao NewYork khaag ?
Co.

ZAZR2ZRZAREZIZR ZXRZAINR
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Untit 3 At an airport

Check-in clerk  Can | see tt? ... Thank you. Wc'll be
boarding at Gate 23 at two forty-five.

Traveller Garte 23. Right, thank you very much.

Check-in clerk  You're welcome.

Conversation 2
Going through Customs

Customs officer  Would you like to put your luggage on
here? . .. Thank you. Where have you just come
from?

Traveller From Madnd.

Customs officer Madrid. Are you resident in Spain, or
do you live in the UK?

Traveller 1live in Spain,

Customs officer Can I see your passport, please?

.. . Thank you. How long are you coming ro the UK for?

Traveiler For a week.

Customs officer  On holiday, are you? Or business?

Traveller Yes, on business.

Customs officer [ see. OK. Well then, you understand’
that you’ve come into the Green Channel, which
means you have nothing to declare. ;.

Traveller Yes.

Customs officer s this all your luggage?

Traveller This is all, yes. % :
Customs officer Nobody else is travelling with you? Nl
Traveller No, I'm travelling alone. ) ®
Customs officer  OK then. Whar type of goods have

you got, cigarettes, cigars?

Traveller DI've got just 200 cigarettes.
Customs officer Nothing else at ail in the tobacco line?
Traveller No. @
Customs officer  Any drink at all? Spirits? Liqueurs?
Wine?
Traveller  Just this bottle of whisky.
Customs officer Was that bought in the duty-tree shop, '
or_..?

Traveller  Yes, at Madrid airport.
Customs officer 1 see. Are you bringing any gifts at all

for anybody in the UK? Ot Cigarettes
Traveller Well, the whisky is a present, but thar's all. 2 Cigars
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Cho 16i xem nao . .. Cam on. Chung ta sé 1én may bay (ai cifa 86 23, vao lic
2 gio 45,

: Cia 56 23. T6t 1dm, ¢am on dng/ed rat nhicu.
: Rt han hanh.

Haoi thoai 2 - Qua cita hdi quan

Nbinvién hdiquan  : Onglam on d¢ hanh ly 1én diy. Cam on. Ong via tif diw

16i ?
Khich di du lich : T Madrid.
N : Madrid. Ong & Tay Ban Nha hay & Anh ?
K : Taisong ¢ Tay Ban Nha.
N Xin éng cho xcin ho chicu . .. Cam on. Ong dinh dén Anh trong bao Liu ?
K Mot wan.
N Ong di nghi cd phai khong ? Hay ong di cong tic ?
K Toidicong lac.
N : A ra thé. Duoc. Ong ciing biét Ia day la clta xanh, ¢o nghia la khong co gi
phai khai bao ca, phai khong ?
K : Viang
N Tt ca hang hoa cla ong d8 diy a ?
K : Vang, tat ¢i day.
N Khdng e6 ai di cing dng o ?
K Khong, 16i di mot minh.
N : Nao, dng mang loai hang gi, thude 1, xi ga chi ?
K Toico dang 200 dicu thoi.
N Khong co gi khac ngoat mat hang thudce la nay chi ?
K Khing,
N Do wong co gi khong ? Ruou manh, rugu miwy, rudu vang co khong ?
K : Téi chi co chai uytxki nay thoi.
N : Ong mua chai do trong clra hitng mi¢a thué hay 6. ..?
K ¢ Taisan bay Madrid.
N Duoc thoi. Ong co mang qui 1ang cho ai 0 Anh khong ?
K Day, chai uytxki ady 1a qua tang, chi co thé thoi.

L
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Unit 3 At an airport

Customs officer | sce. No other small items ~ watches, M
jewellery? o e T

Traveller No, it’s just personal things.?* *7

Customs officer  OK. Right, sir. Weuld you let me have
a look 1n there? . . . Is the calculator going back to
Spain with you? N

Traveller Yestis. It's mine.

Customs officer Do you have a camera at all?

Traveller No, not with me.

Customs officer OK, sir. Thank you very much.

Go back and listen again to each
conversation until you can under-
stand it without looking at the words.

When you understand it, read the
questions in your book. Then play
the conversation again, and stop

the tape to write the answer to cach
question. Do not read the conversation
in your book when you are answering 1 jewellery

the questions. {USA: fewelry}
Camera
Watch
Caleulator

Conversation 1
What time will the flight leave today?
What time does it normally leave?
What is the baggage allowance on flights to New
York?
How much must she pay for the excess baggage?
Can she pay later?
What is the number of her seat on the plane?
Which gate will she have to go to?
What time will she be able to board the plane?

s b

Car b

- BN - LT Y

Conversation 2
-9 Where has the traveller come from?
10 Why has he come to the UK?
11 What does it mean if he goes into the Green
Channel?
a) He has something to declare.
b} He has nothing to declare,
12 How many cigarettes has he got?
13 What drink has he gor?
14 Has he got arty jewcllery?
15 s he gairg to give the caleulator to another person?



N Dudc roi. Khang co hang gi khic chit? Dong ho,  trang ?

: Toi khong mang gi khac ngoai do dung ci nhan.

: Tolduge roi, thua 6ng. Cho phep (6i xem trong tii nhe. Mdy tinh Riy ong
¢6 mang theo vé Tay Ban Nha khony ?

: Co. May nay 1 cida toi thudng dung.

A

: ong co mang may anh khoag ?
: Khong, khong co.

Z R Z R

: Dudc roi. Rat cam on Ong.

Quay lai bing va nghe lai timg bai hdi thoai cho dén khi bhan hicu ma khong
¢in nhin sach. Khi da hicu, ban hiy doc cic cau hoi trong sdch. Sau do quay lgi bai
hoi thoai vi ding bing de viet ciu ted 16i cho titng cau hoi, Khong xem bai hoi
thogi khi tra 16i ciw hoi.

Hdi thoai |

May gid chuyCn bay hom nay ¢l cinh ?

Thong thudng miy bay it canh luc may gic ?

Hang duoc mién cude 0 chuyén bay di New York 1a bao nhice ?
Co ay phai (ra thém hang ngoii micn cuse Ja bao nhicu ?

Cd ay 1rd sau ¢o dwoc khong ?

6. SO gh trén midy bay cta co dy fa gi ?

Co dy phai di qua cifa nao ?

IS .

~

8. Mity id ¢0 dy co the 1¢n may bay ?
Hdi thoai 2

9. Nguoi khach du lich tif diu t6i ?
10. Ong dy dén nudc Anh a8 lam gi ?
11. Néu éng ay di Cua xanh co nghia gi ?
a) Ong dy co hang phai khai bao.
b) Ong dy khong co gi phai khai bio.
12. Ong 4y co bao nhicu dicu thude ?
13. Ong &y mang theo loai do uéng gi ?
14. Ong 4y co dd W trang khong ?
15. Ong dy s¢ dita chiée may tinh cho nguoi khic phai khong ?



Cigarettes 300 200 1 §
m e I~
Cigarilos 150 100 iﬂ
or =
Cigars 75 50 '§
o
Tobaceo | 400 250 g’é
T bie gramras grammes
Alcoholic Drinka
over 38.8° proo! 1Y; litres 1 htre !
(22° Gay-lLussac) Ny
or .
nol over 38.8° proof 3 Mres 21tres )J‘o
! orlm'tllﬁador . - L:L -
~sparking wina L ek i v
T s eI Ine | ke e T
still table wine A Wras 2 Inres
Persona under 17 are not entitied to tbbacco and
drinka allowsnces —
Parfume 75 So?rarnmes
{30 oz o (2H oz or
] 90 cc) 60 cc)
Tollet water 375cc 250 ¢ce
: {13fl.ocz) {9h.c2.)
Other goods £50 worth £10 worth

Cont 3 AL an aarprore

Reading for information

Look at the information and then
answer the questions. Use the Notes
if you need to, but try to answer the
questions betore looking at the Notes
if you can.

' DUTY-FREE
+~ ALLOWANCES

I you have come from an EEC country the aliow- ;
anoesinooiumniz?éy_]pgoodsobtainoddmyand
tax-paid within the . The alkowances in column 2

if any of the goods were abtained outside the
EEC or in a duty and tax-free shop, or duty and tax-
frea on a ship or aircralt.

H you have coms from a country outside the EEC
the allowances in cokimn 2 apply.

and. # you are visiting the United Kingdom for
lesa than & montha, all personal effects {except
tobacto Qouas, wine, Spints and perfume) which you
infer! 1 1laka with you when you leave.

Ll sy it g e



Doc d¢ iay thong tin

Xem thong bao dvdi day roi tra 10i cac chu hoi. SU dung phdn Cha thich
néu can. Nhung hiy o gdng (rd 161 cac cau hoi trude da.

Hang mién thué

Néu ban di (4 mot nude trong khoi EEC (Khoi thi trudng chung Chiiu Au)
mudc micn thue trong coi 1 duoe ap dung doi voi nhUnb hang di trd thué khi mua
trong khoi EEC. Mie mién thud trong ¢6t 2 J6i voi nhitng hang mua ngoai khéi
EEC hodc ¢ ctta hing micn thué hoiic mua mién thué trén tau thiy, may bay.

Haéng thide id 1 2
Thudu L 300 200 duoe mang gap doi
hoac néu bun khaong song
Xi git logi nho 150 100 0 Chiu Au
hoac
X1 i 15 50
Thuoce kat 400gam 250gam
D ueig ¢6 nion
Nong do 1rén 38,80 1 2 1 it
hodc )
duoi 388° 31t 20t

hodc rdou vang manh
hodc rudu vang sai tam
Vi ) _
ruchu vang nhe 3t 21l
Ngudi dudi 17 1u0i khong duoc micn thué doi voi thude 1a va do udng co
Tyou.

Nude hoa (nguyén chi) 75 pam 50 gam
{Fcc) (Gliee)

Nude thom ' 375¢e 250cc

Cae hing khac tn gia 30 bang 10 bang

vi, néu ban dCn Anh duoi sau thang, 131 ¢d @6 ding ca nhan (it thude 14, rigu
vang, rugu manh va ndde hoa) ma ban mang theo khi rdi nddc Anh.

Hang phdi khai bao
Ncu ban mang qua mic duge mién thué theo nhu thong bao hoac mang
hiing cam hoac hang han ¢hé thi di qua Cita do va Khai bao voi nhiin vién hai quan,

Khong co giphdi khai bao

Ncu ban mang hang khong qua muc micén thud hoiic khong mang hing cim
hoae hiang han ¢hé thi di thiing qua Cifa xan/t trif khi co nhan vien hii quan gii lai.

el ottt Chw O ¥ cbe i ) 2 gy .
dobe ~d hoadly el W ey i



Unit 3 At un airport

1 You are arriving in the UK from Copenhagen. You
have 75 cigars which you bought at a shop in the
city. Will you have to pay duty?

2 You are flying from Milan to Birmingham. You want
to buy perfume without paying duty. How much can
you buy at the duty-free shop at Milan airport?

3 You are arriving in the UK from Montevideo, where
you live. How many duty-free cigarettes can you
bring in?

4 You are going to fly from Marseilles to London. You
want to buy some Sauterne (white wine) at a shop in
Marseilles before you go to the airport. How much
can you take to London duty-free?

5 You are going to London for three weeks. Will you
have to pay duty on your camera?

Now cheek your answers with the
Key on page 104.

Notes
alcoholic Beer, wine and whisky are  prohibit not allow
alcoholic drinks. proof 30% proof = 30% alcohol in
EEC European Ecomomic a drink
Community, Common Market tax money paid to the government
effects things which belong to a unless if not
person e.g. clothes within fn, instde

entitled to allowed to have
fl. oz. fluid ounce {weight)
intend I intend to leave today
= | am going to leave today.
obtain buy, get

, g™ y “
Loy Perfume
Tuilet Water

T

Sparkl; wane
Farttfred wine

ol



1. Ban tit Copenhagen dén Anh. Ban mang 75 di€u thuéc mua & moi cla hidu
trong thanh phd. Ban co phi tra thué khong ?

2. Ban bay tit Mifan d¢n Birmingham. Ban muds mua nude hoa ma khong phai
trd thué. Ban ¢6 thé mua bao nhiéu 6 cia hang mién thué tai san bay Milan ?

3. Ban séng O Anh va vifa 6 Monicvideo tra vé Anh. Ban co (hé mang duoe bao
nhi¢u dicu (hude la mién thué vao Anh ?

4. Ban chuin hi bay tit Marscillcs di London. Ban muén mua it régu vang tring
Sauterne tai mot clfa hang & Marscilles trude khi ra san bay. Ban c6 (hé mang
duoc bao rhi¢u khong phai tra thué ?

S. Ban chuan bi di London trong 3 tuin. Ban ¢o th¢ tra thué chide mady dnh cua
ban khong 7

Hay di chiéu cac cau (rd 10t caa ban voi phan Gidi ddp ¢ trang 195

Chut thich
Alcoholic : TUdu :
E.EC : Khoi Thi trudng chung Chiu Au
cifects ; da dac
entitted 10 1 duoe quycn o
Fl1Oz Jwid emtd don vi do ludng chit 16ng @ ao xd.
inicnd : dinh
oblain : mua, ldy duoc, co
prohibit 1 cAm
proof 1 nong do
Lax : thué
unlcss . rd phi, ncu khong
within : bén trong
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Unit 3 At an airport

Writing

You are flying to Belfast on a
business trip, and you have been
given this form. Fill in the answers
on the form. Use the Notes if you

need to,

Notes

birth being born

block lettets LIKE THESE

Christian name first name

citizenship nationality

complete fill in

embarkation getting on a plane or
ship

employer company that you work
for . _
fill in (USA: fill out} write your

name, address etc. on a form

form paper with questions that you
must answer

maiden name woman’s name before
she was married

nationality the country you belong
to, e.g. Swiss nationality

occupation job

signature writing your name

surname family name



Bai viét

Ban di may bay i Belfast cong tac, va ngddi ta dua ban phicu nay. Haiy
dicn cic ciu tra 10i vao phicu. S¢ dung Chui thich néu can.

Clai thich

birth

block letiers
Christian name
citizenship
compict
cmbarkation

employer

fill in (USA: fill out)

form

maidca name
nationality
occupation
signa{ure

surnamc

: sysinhdé
: chif in hoa (1hudng mdi 6 mot ckiy)

tén thddag goi

1 guyén hay tv cach cong dan

khai, dién vio

:su én may bay hodc tau thay
¢ chd, noi lam viée

. dién (1&n, dia chi . . .) vao 10 khai

(6 Khai, phic¢u, miu (don)
tén thoi trinh nii émee @ >

'M'\-vu‘-r) ¢331\4 9"5
Tl Gal f‘;‘.f hd oa

1 quac tich ;
: nghé nghi¢p
: chif ky

(tén) ho

4‘0}‘% ‘6}:&‘ F.’- ‘01 -W) 41“_‘& n’...a_-‘-v P2 4'7‘¢{ l‘?) MJ;‘-W) .

;&.x,, '

, -
o S m vl , - i N
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Unit 4 At u hoted

Dialogue

Listen to the Dialogue. If you need
to, you can look at the words in
your book or at the Key Words atrer
the Dialogue.

Peter and Mana Almar artive at
the Hotel International in Athens,
where they have reserved a room,

Peter Good evening. My name’s Almar. | reserved a
double room with bathroom for three nights.

Receptionist  Mr Almar. Yes, room 312 Would_y_clu
like to register, please? Just fill in this form.

Peter ank you.

Receptionist  And could | see your passports, please?
Thank you.

Maria How much do you charge for a double room‘

Receptionist  It's 1500 drachmas a night, which includes
a service charge.

Maria Can we get dinner this evening?

Receptionist  Yes, we're serving dinner in the Roof
Garden.

Peter And what time is breakfast?

Receptionist  Breakfast is from 7.30 to 9.00 in the
ground-floor restaurant.

Peter And could we have a call in the moming, please?

Receptionist Certainly. What time would you like ir?

Peter Eight o’clock, please

Receptionist Very good, sir. And hcrc s your key.
Room 312,

Peter Thank you. Oh, are there any lcttcrs or telephonc
messages for us?

Receptionist No, sit, nothing. I'li just get a porter to
take your luggage up.

Go back and listen again to the

Dialogue until you can understand it -

" without looking at the words, Then
practise saying Peter and Maria's
words after them.

Roof

3t

Lift

Fourth floor

Third floor

Second Rloor

First floor

Ground floor

Britain

Roof

Elevaror

Fifth floor

!

Fourth floor

Third floor

Secand floor

First floor

USA



Bai 4: O khach san

Doi thoai

Hiy nghc bai doi thoai. Néu cin ban c6 thé nhin bai do trong sach hoac:
phin Tit quan trong. _
Peter va Maria Almar dén khich san Quic (€ 6 Athens, ndi ho 2 dat
budng trudc. '
Peter @ chao co. Toi la Almar. Toi di dat truée mot phong doi co budng tim
trong ba hom.
Nhiin vién don tiép : Ong Almar. Vang, phong 312. Mai éng dang ky dén khach
san. Ong hay dién vao t0 khai nay.
P : Camdnco.
N : Xin éngcho xem hé chicu ... Cam on.
Maria : Phong déi gia bao nhi¢y, co?

N 1.500 dong mét t0i, k¢ ca dich vy.

M : Téi nay ching toi an & day duoc khong?

N : Duoc a, chang 16i phuc vy bifa tSi trén vudn 0 1ang thuong.

P : Ansing mdy gio ha cd?

N : Bitasangla tit 7 gio 30 dén 9 gio tai nha an tang tréu.

P : Ching 16i muon cho cho ngudi danh ihud budi sang dugc khong?
N : Duoca. Ong ba mudn goi diy luc may gio?

P : Sgidcoa.

N : Vang, thua 6ng. Chia khoa phong day. Phong s0 312.

P : Camon. A, co thy, dién gi coa chung (6i khong?

N Khong, thia 6ng, ching o gi ¢d. Toi s¢ cho ngudi mang hanh ly cla ong bi

lén phong sau.

Quay lai bing va nghe lai bai D& thodi cho dén khi ban hiu ma khong cin
ahin sach. Sau do 1ap nhic lai thco Peter va Maria.



Unit 4 At a botel

Key words

accommodation agency
An accommodation agency finds
hotel rooms for people

a la carte each dish with its oum
price (see table d'hére)

amount an antount of money =
some money

bill (USA: check) paper that says
how much you have to pay

calt I made a call = I telephoned.

choice a choice of two flights = runo
flights to choose from

comphimentary costing nothing

disco{theque) place where you can
dance to records

fruic apples, oranges, bananas etc.

key You need a key to open the
doar.

menu list of things to eat in a
restaurant

message piece of information for
anather person

porter person who carries luggage

receipt paper that says you have
paid money

receptionist (USA: room clerk)
person in a hotel who you ask
about rooms

register put your name on a list

reserve book, make a reservation

serve bring food to the table

service charge extra money paid for

- sertice

table d’hdte one price for the whole
meal (see i la carte}

terms price

unconfirmed not agreed in writing
VAT Value Added Tax (tax on
goods and services in Britain}

Using the language

Asking for things

Listen to the examples on your tape
and then try 1o do the exercise
withourt looking at your book. You
wilt hear each correct answer after

you say it.

1 You want a seven o’clock call.
|
LOulu N

2 You want some French francs.

[

T hoave a even o clock Cd" please?

Could 1 have some French francs, please?

a taxi.
1 a seat at the back.

| 2 weekend return to Oxford.

You want

half a litre oF Gl

. your key.
66

. a room with a shower.



T quan trong

accommodation agency
alacarie phr ot ket
amount

bill {(USA : cheek)
calio

choice

complimentary

disco (theque)

fruit

key

menu

message

porter

recepiionist (USA)
TCSCTVE

register

sCive

service charge _
lable ’hdre lab! dact

dai ly vé khach san, nhi tro

. . € N
. _ L=
goi thco mon (an) s dame & Lo canle n o

Co  Uaus kg
khodn (khodn nén, s0 ién) r

héda don thash toan

goi dién thoai

Iya chon

moi, bidu khong mat ticn.
ti¢m nhdy dixko

qua

chia khoa

thyc don

[ nhan cho ai

khuin do dac 0 khich san
nhan vién I¢ tan

giti cha, datve

: ding ky

phuc vy
tién phuc vy
tra theo bita (cac mon ¢0 sin)

Iy heve W bl d'hatz

. A b, .. . o
lerms b e gid Lol g&*h... choet
unconfirmed chua xac nhan 1eén giay 10 ’
VAT thué A‘-}’ by ld W

Su dung tiéng

Nhd hodc yéu ciu
Nghe thi dy trong bang roi lam bai tip ma khong nhin sach. Sau moi chu

ban noi, ban s¢ nghe thiy cau tra 10i dung,
1. Ban mudn duoc danh thie hac 7 gid.

Lam on goi 1091 day ac 7gio duoc khong ?
2. Ban mudn doi 1t ticn quan Phap.

Lam on doi cho 16i vai dong quan Phap duge khong ?
di tacxi
ngdi ghé phia sau
muaa mét ve khit hoi 108 Oxford vao cudi tuin
mua nia lit diu
thu¢ mot phong co budng tam hoa scn
¢o chia khoa cia ban

Ban muon
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Unit 4 At g bote!

Asking questions

Listen to the information and then
ask the questions.

1 There are three restaurants.
How many restaurants are there?
2 The price is $30.
What is the price?
3 Lunch is from 12.30 to 2.30.
4 Those postcards are 20 pence.
5 The restaurant is on the sixth floor.
6 An English breakfast is £1-75.
7 Your suitcases are over there.
8 Your room number is 425,

- At an accommodation agency
Listen to this dialogue.

Clerk  Good afternoon. .

Traveller Good afternoon. I'm looking for some
accommodation for tonight.

Clerk  Yes, and the name is . . .?

Traveller Meyer. M-E-Y-E-R.

Clerk Whar kind of accommodation do you want?

Traveller A single room with a bathroom, please.

Clerk  And how much do you want to pay?

Traveller Well, baw much will it be?.

Clerk Would £15 be all right?

Traveller Yes, that'l! be all right.

Clerk Just a moment then, please.

Go back and play the rele of the
traveller. Say the traveller’s words at
the same time as she does. You can
look at your book if you need to.

Now go back again and this time
play the role of the traveller without
looking at your book. Stop the tape
after the clerk’s words and say the
traveller’s words. Give your own
name when the clerk asks you.



Hoi cac cau hadi
Nghe thong tin rdi hoi cac cau hoi.
1. Coba qudn an.
Co bao nhiéu quan an ?
2. Giala30dola.
Gia bao nhicu ?
An trua (i 12gi630 dcn 2gid30.
Cac buu dnh do6 gia 20 xu.
Quin an 0 ting 6,
Bita an sang Anh gia 1,75 bing.
Va-li cua éngfed & dang kia.
Phong cua ong/cd sé 425N,

e A

Tai dai ly khach san/nhé tro
Hay nghe doi thoai sau

Nhan vién don tidp : Chao co.
Khach du lich ‘ : Chao éng/ ¢6, Téi mudn thué mdt chd & 13i nay.
: Vang,(ncedla...?
¢ Meyer. M-E-Y-E-R
: €6 mudn ché nhy h¢ nao ?
: O 1hé gia 1a bao nhiéu ?

15 bang duoc khong ?
: Duge, nhu thé duoc a.
¢ Xin cd doi mod lat

Z AR Z AR ZARZ

Quay lai bang va lin nay dong vai nguoi khich du lich, khong nhin vao
sach. Ditng bing sau méi cau noi cua hin vién dai Iy khich san va noi cdu cta
agddi khach du lich. Noi (¢n ban khi nhin vién dai Iy khich san hoi ban én.
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Uit 4 At a hutel

Listening for infomution.

Now you will hear a conversation in
which a traveller asks abour a room.
Listen 1o the conversation and try to
understand it without looking at the -
words in your book or ar the Key
Words on page 32.

Receptionist  Good afternoon, sir. Can | help you?

Traveller Good aftemoon. Have you a singie room
with a bathroom, please?

Receptionist  Yes, I can do a single room for you this
evening. Would it only be for the one night?

Traveller For two nights.

Receptionist  For two nights,

Traveller How much do you charge for a room?

Receptionist  Qur terms are £16:50 plus VAT, and that
includes a full English breakfast, so alrogether that is

£18-98.
Traveller So it's £18-98 altogether, including breakfast.
Receptionist And VAT yes. Hotel room
Traveller Uh-huh. That's with 2 bathroom, is it? ! Television

Receptionist  Yes, all the rooms have private bathroom, 2 Erwt

colour television, complimentary fruit.

‘3 Key
4 Newspaper

z ._.l K

TICRMIO] EINAGUO 323U | H0H
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Nghe d¢€ 14y thong tin ; 3\&‘ e
b aa—"-y

£ NAnag (7 -
e Arl. %’ -
- ™
Bay pid ban s¢ nghe mdt cude héi thoai trong do ¢ m@t ngudi Khich du -
lich hoi v phong. Hay nghe bai hoi thoai d6 vi ¢6 ging hicu ma khong nhin hai 7
trong sach hode phiin Ti7 quan trong & Lrang 66.

Nhan vi¢én don ticp @ Chao ong. Ong can gi v ?

Khitch du lich :+ Chao ¢o. Dity ¢o phong don voi budng tam khoag?

N @ Co, 16i co thd chuiin bi mdt phong don cho dng 161 nay. Ong ¢in mor 163
thoi a ?

K : HMaii

N Hai 164 a.

K Gia phiong 0 diy bao nhicu ?

N Gia cia chung 161 1a 16,5 bing cong vai thuc. Day 1a k¢ ¢ Licn mot bita

sang phong phu kiCu Anh. Vay 1dt i la 1898 bing.
18,98 hing 131 ca, k¢ ¢ bita sang,

;e thud. Ving,
U hitm, Ci budng tiam chi ?

ZzZ R Z A

Vang, phong nao ciing ¢o buong tam ricng. TV miu, 1rai ¢iy Khong mil
Lén.
! - '
7{/’(/&/"/) Y Fite At / ” ;
— - s Vn 92‘.‘ ﬁﬂ-v: zﬂ‘

(-«_, M-‘(ﬁ\.r--

e el "
’ ?



Unit 4 At a hotel

Traveller  And can 1 get dinnee here?

Receptionist  We do serve dinner, yes. We have a choice

" of three restaurants; we have the Garden Restaurant,
which is on the ground floor, which has an 2 la carte
menu and a table d*héte menu; we have the
Steakhouse, which is for a quick meal; and we also
have the Room at the Top on.the sixth floor, which
1s a disco and cabaret. kxuavy

Traveller 1 see. Well, could 1 book a room for two
nights then, please?

Receptionist  Yes, certainly, but I'm afraid I wili have to
ask you for payment in advance with it, being an
unconfirmed booking.

Traveller So you'd like the whale amount in advance,
would you? T

Receptionist Yes, please. Is that all right? - hisc o a !

Traveller Yes, that’s all right,

Receptionist  Would you like to register then, please?
And the name is? %’1);,;.3/

Traveller Ross.

Receptionist  So that’s Mr Ross, one single for two
nights.

Traveller Right.

Receptionist  And that'll be £37-96, please, Mr Ross.
Thank you. 98, 100, £38, 39, 40,

Traveller Thank you.

Receptionist That’s your receipt. You may have a full
copy of the bill in the morning, And here's your key.
That’s room 125, Mr Ross, and you'll find that
room on the first floor. Take the lift just to your left
there up to the first floor.

Traveller Thank you very much. And what time is
breakfast?

Receptionist Breakfast is from seven until ten.

Traveller Seven until rten.

Receptionist  In the Garden P.estaurant on the ground
floor.

Traveller Uh-huh. And could I have an early call,
please?

Receptionist  You certainly can. What time?

Traveller At seven o'clock, please.

Tz
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=

: The toi an 16i & diy duoe khang ?

: €06, ching 15i co phuc vu an 16i, Chung 161 co ba ahil 4n : quian dn vioa 0

tang 1ré1, vai thde don dn tra thco mon hodc i bita, guan an Steskhouse
phuc vu cdc bifa an nhanh, vd quan an ¢ tang 6, 1rén cang, céng ta {iém
nhiy va ti¢m rugu.

: Toi hicu. Thé 101 dat ticn mot phong cho hai 16i nhe,
: Vang, duoe a. Xin 161, 101 phai ycu ciu éng ird tién trude néu khéng ché

cia ong chua ddde xac nhan trén gidy 10.

CO6 muodn ird wan bo tredc.a ?

Vang. Dugc khonga ?

Vang, Juac, '

Xin Ong dang ky cho. Tén éng la ... ?

Ross.

Ong Ross, mot phong don trong hai 61, ding khéng a 9

-Dung the,
: Viy i 37,96 bang, ong Ross a. Ciim on. 98 100, 38, 39, 40 bing.

Cimonch._ rg. -
T M

Hag cua ong diy. Sang Ong s¢ ¢o hoa don thanh (oan toan b, Con diy

la chia khoa. Phong 1235 tiing maL, thua ong Ross. Di thung may phia tay

1rai dag, 1¢n tang mot,

Rat cam on co. An sang lae miy gio ha co ?

: T 7 dén 10 gio, thua ong,

7 dcn 10gid a.

: Tai quan an vdon O 1ang 1wdL
: U him. Toi mudn ¢6 cho ngusi dinh thite (61 sém duac khong ?

Duoc chir, miy gid a ?
7 gio.
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Unit 4 At a hotel

Receptionist Would you like a morming paper?

Traveller Yes, I'll have an Express, please. -
Receptionist  Right. So seven o’clock early call and an
Express.

Traveller Right. Thank you.
Go back and listen again to the
conversation unnl you can under-
stand it without looking at the words.
When you understand i, read the
questions in your book. Then play
the vonversation again, and stop the
tape to write the answer to each
question. Do not read the conversation
in your book when you are answering
the guestions.

Is there a room for the teavellers?
Does the charge of £18-98 include breakfast?
Does it include VAT?
Does it include a private bathroom?
Daes it inclode fruie?
Which restaurant would you go to if vou didn’t have
much time?
7 Why does the man have to pay in advance?
a) All the guests have to pay in advance.
b) He didn’t book the room in advance.
8 How much does he have to pay altogether?
9 What does the receptionist give Mr Ross?
a) A receipt.
b} A bill.
10 What is the number of Mr Ross's room?
11 What floor is it on?
12 What time does the hotel stop serving breakfast?

L+ A T

Now check your answers with the
Key on page 104,
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: Ong co mudndoc bao sang khong ?
: Co, cho 101 16 Express nhe,

: Vang. Viay la poi 7 gid sang va mot 16 Express,

Vang. Cim on ¢d.

Quay lai bang va nghe bai hoi thoai cho dén khi ban hidu mi khéng cin

nhin sach. Khi da hicu, ban hiy doc cac cau hoi trong sich. Sau do quay lai bai hoi

thoai va ditng bang d¢€ viét cau trd 160 cho titag cdu hoi. Khong xem bai hoi thogi
 khi 1 18i cau hoi,

R S

o«

9.

Co phong nao cho ngudi khich du lich khong ?
Gia 1ién 18,98 bang co gom ¢d bita sing khong ?
Gia ti¢n do gdm thud khong ?

Gii tica do co gom budng tam ricng khong ?
Gia 1ién d6 ¢o gom hoa qua khong ?

Bun ¢ 161 quan an nao néa ban chi co it thoi gian ?
Sao ngudi do phai tra ticn truoe,

a) Tt ¢a khach tro déu phai tra ticn truoc.

b) Ong ta chita dat phong 1rude.

Ong 1a phai tri 31 ¢ 1a bao nhicu 7

Nguoi tryc dua ong Ross cai gi ?

a) Bicn lai

b) Gidly doi thanh toan ticn.

10.
11.

12

Phong ong Ross 10 bao nhicu ?
Phong iy & tang nao ?
May gidh thi khidch san nging phuc vu an sing ?

Fidy doi chidu cae cau 1ra 16§ cda ban voi phan Gidi ddp 6 trang 195,
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Unre 4 A1 a4 hoted
Reading for information

Look at the informarion and then

1+ answer the questions. Use the Notes
e 1fyou need to, but try to answer the

e 4 : 4
.»f“'/ " questions before looking at the Notes

Tha Paria Grill A Is cane orplat du jour.‘.‘h;;m sure of 2 warn

good service and fine cooking, N T T
Bieakfast 7.00am - 10.00sm [Sundays 7.30am - 10.30am]
Luncheon 12.30pm - 3.00pm (last orders 2. 30pm|

Crinoer £.00pro - 10.00pm {last orders # A)pm}

ColdSupper 10 00pm - 12 midaight [to order before 9.30pm|

Tive Athena Bar is situated on the ground floor, adjscent to the restaurant.
Our expect Barman is always with s word of wélcome and any dnnk
YOuU may require. -

Weehdayn 11 Ofaen - 3.00pmm, 5 30pm— L i.00pm.

Sundays 12noon ~2.00pm, 7.00pm — 1 ¢-30pm.

Dridka are seived to hotel residents and cheir ;ues.ts atanytimeinthe _
Hotel Lounge « Tam d

Docior or Babysitter Please velephone the Housek -
Reom and Eeunge Service Please use the 1elephane!
The Hall Porter canhelp you with any of these: Caf Hire, Garage Facilities
Thestre Tickets, Sightseeing, Postcards and Railway, Ayline y
Reservations, Cable snd Mail Dispatch, Timetsbled Tiggage Storage, k
Guides, Embasey Addresses, Valeting snd Dry Cleaning,
- Lavo Service Details, Meseages diid Incomiig Mat—-— -
Tedux Service 8.00am~ 11.00pmm. Please contact Recepuniort.
Portable Typewsitess and Electric Resors can be abtained from the
epez "
1f you have any cause for complaint, pleasc let us know. S

For your Guidance

Travellers Chegues The Cashier's Office will gladly cash all travellers
cheques and most foreign currencla.
Persousi Cheques We regret that personal cheques can be sccepredonly if
prior arrengements bave been made or on production of your Tanker's . -
Chegue Card. e thokim
Valushles Jewellery and anicles of vatue should be depostted wath thi
Cashiet’s Office. The Management cannot accept any Liabifiey for foss ol
valusbles unless they zre depovited and a receipt obtarsied.

re Visitors are kindly reyuested to vacate their rnoms hy sonnon
the day of departure. Pleqse jeave your key with the Hail Porter
Beduoom Key Visiton are sdvised to clase their doors when leaving then
rocma and to depowit the key with the Hall Portes

v
Y

Hotel Services 5 );5 ¥
¢

by

,12-1 ¥ if you can.
(P M :,,
tuopa) ot v [
\ HOtel . Ml L 3:‘“
& jp-"-“‘ ;- —‘)
AbouttheHotel "~ _ T



Doc d¢€ 14y thong tin

Xcm thong bao sau roi ird 16i cac cau héi. St dung phiin Claf thich néu cin,
nhang hiy ¢6 gang tri 10i cic cau héi trudc da.
Khach san Europa
.. _.The Paris Grill an trd thco mon hay trd theo bita, Chée chan ban sé duoe
II(:;{I nicm no, phuc vy 16t va dude thudng (hifc mon an ngon. .
nsang Teio0) sing - 10gi sang (chi nhit 7giod0 sang - 10gid30

. . sang) , . :
An trua 12pi030 chicu - 3 %‘n)o chicu (goi mudn nhal la 2 gio30 chidu)
Anchicu  6pil0 chicu - 10gid00 16 (goi mudn nhat la 9¢ia30 101)
An 100 ngudi  10gio03 161 - 12gi0 dém (2oi mudn nhat (rvoe 9pindd1oi)
_Quan ﬁ;iz}i khat Athena mam & tang 11ét, canh quan an - Anh ban ba luon
don di mai ¢hao va i€p ban bit ci d6 udng nao ban goi.

NE:‘Ly thudng  11gio00sang - 3gio00 chicu, Sgid30 chicu - 11000 10t
Chu nhin 1221000 trua - 2gio00 chicw, 7giod) 161 - 1081600 16i.

.. D0 udng phyc vu khich tro va khich dén tham vao tat ca cac gio tai phong
doi cua khach san.
Phuc vu trong khach san

Bac i hoac ngddi trong tré : Xin goi di¢n thoai (G3i nguoi trong nom khach
san,

Phyc vy phong va phong doi = Xin sit dung dién thoai. Hudng dao vién s¢ giap
ban cac vige sav : thué x¢, bao duong, sua chua
xc, v¢ san khiu, tham quan, buu anh va bin do.
dat ve tau va mdy bay, pui tha va dién tin, bing
£iq, €dl gidf do dac, hudng dan di mua hang, dia
chi cic s quan, nhin thy, dién thoai. _

Dich vy Telex : Bgiol0 sang - 11gio00 161, Xin lien he qua thuong

’ lryc.
My chit va cao réu di¢n co thé lay 6 ché ngudi 1rong nom khach san.

Néu ¢o dicu gi phan nan xin cho chiing (oi bidi,

Hudng dan
Tin phicu du lich : Phong tai vu s& vui long chiip nhin moi tin phiéu du lich
_ ) va hiu hét cac loai ngodi 1, .
Tin phi¢u ca nhin : chung 101 ti¢e rdng Uink phiu ¢a nhan chi dang duoc

ncu nhd di co s¢ thod thean irede hode ¢o kém theo
_ : phidu sé¢ cﬁa‘nﬁﬁn hang. . .
Da dac co gid irj 1 trang va 4o dac qui nén gl 1ai phong tai vy, Ngudi
ﬂpdn ly khong chiu trach nhicm doi voi moi sy mat mat
) 0 dac qui ncu khach khong gui va lay bién lai.
Roi khach san ¢ Yéu ciu qui khich roi phong mudn nhit vao budi irua
ngay ra di. Xin hdy dua lai chia khoa cho huong dao
_ vicn). .
Chia khoa phong ngd @ Qui khich nén dong cita khi roi phong va giti chia khoa
Iai cho hddnh dao vién,

I



Unit 4 At a hotel

1 What is the latest time you can arrive in the

restaurant for dinner?
2 Which floor is the restaurant on?
3

Where in the hotel can you have a drink at four

o’clock in the aftemoon?

4 Whar should you do if you are ill and need a doctor?
5 Who will help you if you want to book an air ticket?
6 Can you send a telex from the hotel at half past

seven in the moming?

7 1f you wanted to leave a very expensive camera at

the hotel, where would you take it?

8 What is the latest time you can leave your room after

your stay at the hotel?

Now check your answers with the

Key on page 104.

Notes

adjacent to next to

advise say what it is best to do
airline c.g. Lufthansa, Parn Am

am (ante meridiem) efore noan

article of value something that is
warth a lot of money

babysitter personm who looks after
children while their parents are out

vable telegram

cash a cheque get or give money for
a cheque

carhier (USA: tellery person who
pays and takes moncy, e.g. in a
bank or botel

cause for complant somethmyg guing
terong; @ Fedson for saying you are
not happy with your room or the
SerPioe

COSHaCT 5.."?(‘;!}\' to
currency e.f. Seviss francs,
rdolars

tlL‘p(n\it foare

dispatch sendog, postn

. erican

78

embassy The American Embassy in
London is in Grosvenor Square.

facilities things that help you to do
something, things that make
something possible

foreign of other countries

grill cooking from above or Helow
with great heat '

guidance help

guide book or brochure with
information about a place

hall-porter {USA: bell captairr)
person in botel who does services
for guests and tells the porters
(USA: bell boysthell hops) what to
do

hire pay for the use of

housckeeper person in botel who
does services for guests

Incoming arriving

laundry washing clothes

let_sumeone know tell sameane
liability having fo pay Jor something



L. Mudn nhat la khi nao ban phii o mat tai qudn an d¢ an chicu?

Quan in 6 tang nao ?

. O noi nao irong khach san ban ¢o the udng gidi khat vao lae Jgio chicu

. Ban ciin Jam gi néu ban am va cin mot bac sy ?

AL s¢ giip ban néu ban mudn dit vé nuiy bay ?

5. Ban ¢o 1h¢ giri telex 1if khach san vao 7gio 30 sang duoe khong ? _

. NEu ban muon giti lai khich mot may anh dat ién thi ban giti & diu ?

. Khi khong © khich san nita thi nuon nhat la miy gio ban co shé roi phong ?

AN R

e R e

Hay doi chicu ca cau tra 10 coa ban voi phiin Gidi ddp & trang 195,

Chit thich
adjogent W k& st véi, ngay canh
advise ¢ KhuyCa bao
airline : dudng hang khing
am : via0 budi sing
article ol value . ¢ hang gia tri
babysister Dongudi trong (rd ul
cable . di¢a tin
Cash a chaque : d0i sEC ra (icn mat

~ cashicr (USA : teller) ¢ tho quy & ngin hang bojc khach san.
cause for complaint ¢ gy phica ha

contact POROEVOL HEP XOOVA -
currency DGR (E (COa ¢ac mog)
deposit : diteoe

dispaich gt di

embassy : s quan

{acilitics 1 li¢n nghi

forcign T hude nudC npodi
grill I nuong

guidunce . chi din

giide sach hudng din

hall porter (USA @ bell Ldpldll‘l) nhan viéa chay vice viil trong khich san,
hir¢ thuc

housckeeper : quan gia

incoming ¢ dén

laundry : hicu gidt quan do

let somiecone know : cho ai hicl _ . .
liability : khoan phaitra Lt Hed

Lad ¥t



Umit 4 At a haotel

loss losing something (e.g. 1wohich is
stolen)

lounge sitting-room

mail letters and parcels

noon 12 o'clock midday

order ask for e.g. food or drink; last
orders = the latest time at which
you can order: 1o order = you can
have exactly what you ask for

plat du jour the special meal for
today '

pm (post meridiem) after noon
portable which you can carry

on production of if you show
reception (desk) (USA: desk) place
in a hotel where you ask about
rooms

1 Electric razor
2 Typewriter

regret be sorry

reguite need

sightsceing looking at mteresting
things c.g. Buckmgham Paloce, the
Tower of London

be situated be (in a place)

storage putting sumething in a safe

place when you do not want to take
it with you

* traveller's cheque — sce page 50

vacate leave empty

valeting locking after clothes

valuable something that is worth a
lot of money

&0



loss

lounge

mail

noon

order

last orders

plat dujour

pm

portable

on production of

: mat
. phong doi
: thu tid

12 pid trua
goi (dd an hodc udng)

: gi6 mudn nhat co the goi d6 an udng
. bita dic bi¢t cho hdm nay

: budi chitu

: ¢6 thé mang di dugc

¢ khi dua ra, cho xem

reception (desk) (USA : dcsk) noi ticp don

regret
require
sighisceing
be situated
storage
vacale
valcting
valuable

+ lay lam tiée

: yéu cau cin

: tham quan, ngim canh
)

1 sy (:5{ vao kho; kho hang
: bo trdng, don di

: hdp tdy quin do

T quy gid
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Unit § Ordering a meat

Dialogue

Listen to the Dialogue. If you need
to, you can fook at the words in
your book or at the Key Words after
the Dialogue.
Peter and Maria Almar are having
-a meal at a restaurant in Athens after
their first day in the city. @

Waiter  Are you ready to order now?
Peter  Yes, 1 think so. Could you tell us what
‘dolmadakia’ is, please?
Waiter It’s vine leaves stuffed with meat and
onions and served with lemon sauce.
Maria It sounds delicious. I'll try that, please.
Waiter  And for the main course?
Maria Pll have the chicken and rice with tomaroes.
Waiter And for you, sir?
Peter I'll have the fish and vegetable soup and the roast
lamb with a salad, please.
Waiter What dressing would you like on the sajad?
Peter French dressing, please.
Waiter And would you like anything to daink?
Maria 1'd like some white wine. Is there 2 Greek wine
you can recommend?
- Waiter Well, the Santa Helena is very nice,
~Peter  Yes, a bottle of the Santa Helena then, please.
Waiter Thank you.

Sauce

. . . , 1
Waiter Everything all right, sir? 2 Owions
Peter Yes, thank you. That was very nice. 3 Lemon
Waiter - Would you like a dessert? 4 Vine leof
5 Tomatoes

Maria Not for me, thank you,

Peter No, thank you. Just two coffees. And could we
have the bill, please? - '

Waiter  Yes, sir.

Go back and listen again to the
Dialogue until you can understand it
without looking at the words. Then
practise saying Peter and Maria’s
words after them.

82 .



Bai 5 : Goi m{t biia dn

Ddi thoai

Hiy nghe bai d6i thoai. Néu cin ban co thé nhin bai do trong sich hosc
phn 7 quan trong.
Pcicr va Maria Almar dang an 1ai mgd quéan an & Athens sau vai ngay 16i

day.

Nguoi bdi ban : Ong ba da goi thic an chuaa ?

Peter @ Vang, dugc. Anh Jam on cho biél "doimadakia” 12 gia ?

N : Dé61ala nho nhdi thit va banh, va an voi n¥dc mam chanh,
Maria : Co vé ngon diy. Toi thit mon do nhe.

: Ong ba dung mon chinh gia ?

: Cho 16i thit ga, com va ca chua.

: Conodngxoigia?

: Cho 16i ¢4, xép rau, thit citu quay va rau sOng trén.

: Ong ditng nudc x6t gi cho rau song ?

: Xin cho nudce xdt Phap.

: Ongbaudnggia?

: 'Téi thich ruou tring. Co loai rugu Hy lap nao ngcm khong ?

: Co, rd¢u Santa Hetena rat ngon.

: Véng, thé cho mt chai Santa Hclcna nhé.

: Cam on.

: Moi thi (01 dep ca chir ?

: Vang, cam on. Bufa an rét ngon.

: Ong ba c6 dung gi d¢ an trang miéng khong a ?

: Cam on, 161 khdng can.
B Khong, xin cam on. Hai ly ca phé théi. Va t6i xin hda don d€ thanh toan

nhe.
: - Vang, thua ong.

NZZYVZZVZEZVZYZZZ

z

Quayllai bang va nghe lai bai DG thoai cho dén khi ban hiéu ma khong cin
nhin sach. Sau 46 tap nhéc lai theo Peter va Maria.
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Unit § Ordering a meal

Key words SN

braise cook slowly in a covered pan  recommend Which botel do you
chicken — see page 43 : recommend? = Which botel do you
cutlet piece of meat from the neck of think is best for me?

an animal or a piece of good meat  roast cook in a hot oven  aun \e

delicious tasting very nice sauté fry quickly in a little fat
dessert — see page 47 - slice- piece, e.g. a slice of bread
dish food, something on the menu sour with a sharp taste

dressing something to put on a stew cook slowly in water

salad, e.g. mayonnaise, French stuff fill

dressing (oil and vinegar) . . 5 be tempted by feel that you would
kidney — sce below ST 771, liketo bavey ¢ _
lamb meat from a sheep waiter/waitress manhvoman who
main course - see page 47 serves food at table

prepare muake

Mushrooms
Potatoes
Rice
Kidneys

e B

Using the fanguage
Ordering food

Listen 1o the examples on your tape
and then try to do the exercise _
without looking at your book. You
will hear each correct answer after
you say it.

1 You want to order vegetable soup. "
I'll bave vegetable soup, please.
"2 You want to order a salad.
Pl bave a salad, please.

| roast lamb.
I chicken and rice.
| a steak.
I fOmMatod soup,

a beer.
Cice-cream.

You want to order



Tu quan trong

braisc b o
cullet

dclicious
desseit

dish

dressing
kidney

lamb

main course
preparc
rccommend
Toas{

sautc Soml
slicc

SOUT Som
slew

stuff

be tempted by
wailerfwaitress

. them U
: ngudi hiu ban.

Si dyng tiéng

Nghe thi du trong bang rdi lam bai 1ip ma khong nhin sich. Sau mdi ciu

}
mon colét

! ngon

: mon trang mi¢ng
1 mon an

: UoC X6t

: bd duc (xcm hinh bén)
:+ thit cfu non
: mon chinh

: lam, chuin bj
: cho la 1o
: quay, ran
U OXEO e e, AR
: lal, khoanh

: chua

i

ham winks et
nhan - '

m—

Goi mon dn

L

Tf“‘

ban 10i, ban sé nghe thay cau (ra loi dong.
1. Ban mudn goi xap rau.
Lam on cho 16i mon xip rau.
2. Ban mudn goi mon ndm.
Lam on cho t6i mot dia adm.

Ban muén goi

thit citu quay
thit ga va com
bit 1ét

xap ¢a chua
bia

kem



Unit 3 Qrdering a meal

Asking somebody to explain

Listen 1o the examples, and then you
ask the questions.

1 You don’t know the meaning of ‘zabaglione’,
Could you tell me what “1abaglione’ is?

2 You don’t know the meaning of ‘chicken maryland’,
Could you tell me what ‘chicken maryland’ is?

| ‘pommes anna’.
‘souvlaki’.
‘foo yung’.
‘sauce bearnaise’.
‘Waldorf salad’.
‘ocufs en cocotte’.

You don’t know the meaning of

Booking a table

Listen to this dialogue.

Chicken

Waiter Victoria Restaurant.

© Caller Oh, kello. Can 1 book a table for tomorrow
evening, please?

Waiter Certainly. What time tomorrow?

Caller Eight thirty, please.

Waiter And how many people is it for?

Caller Four people.

Waiter What name is it, please?

Caller Larsson. L-A-R-double-S-O-N.

Waiter Very good. We'll reserve a table for you.

Caller  Thank you very much. Goodbye,

Waiter Goodbye.

Go back and play the role of the
cailer. Say the caller’s words at the
same time as he does. You can look
at your book if you need 1o,

Now go back again and this time
ptay the role of the caller without
looking at your book. Stop the tape
after the waiter’s words and say the
caller’s words. Give your own name
when the waiter asks you, '



Yéu cau gidi thich
Hay nghe cac thi du rdi hdi cac cau hodi :
1. Ban khong biét nghia cia U "zabaglionc”.
Xin hay cho 16i bict "zabaglionc” 1a gi?
2. Ban khéng biét nghia cia cac chif : chicken maryland”.
Xin hay cho 16i biét “chickca maryland” nghia 1a gi?

pommes anna
souvlaki
. . foo yung
Ban khénlg bict nghia cua sauce bearnaise
waldorf salad
ceuls en cocolte
Dit mét bua dn
Hay nghe bai d6i thoai
Ngudi hiu ban : Quén an Vitoria diy.
Nguoi goi dién thoai . Xin chao. Téi muén dit mot ban an & mai dugc
khomg ?
Ngu6i hiu ban : Dugcchita, May gid maia ?
Ngudi goi di¢n thoai : 8pid 30,
‘Ngudi hau ban : Ban cho mdy ngudia?
Ngudi goi di¢n thoai  : Bon ngudi.
Nguoi hiw ban + Xin dng cho biét tén a.
Ngudi goi di¢n thoai : Larsson. L-A-R-§-S-O-N,
Ngudi hiuv ban : Duoc, chang 10i s& danh mt ban cho 6ng.
Nguoi goi dién thoai : Cam on 6ng rit nhiéu. Xin chao.
Ngudi hiu ban : Chao ong.

Quay i bang va déng vai nguoi khach du lich. cung n6i theo bang. Ban c6
thé nhin sach néu can, '

Quay lai bing va lan nay dong vai ngudi khach du lich, khong nhin sach.
Ding bing sau mGi cau noi cia nhan viéa dai 1y du lich va noi cau cua nguodi
khich du lich.
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Unit § Ordering a meal

Listening for information

Now you will hear a conversation in
which four people decide what they
want to eat and then order a meal.
Listen to the conversation and try to
understand it without looking at the

words in your book or at the Key
Words on page 42.

David Well, what about starters?
Helen I'm going to have onion soup. - - .
Carol I think I'll have a salade nigoise. » & 5w« . Mo n Mg swe
Michael What is the nigoise?
Carol Well, it’s got tomatoes in.
David You're having onion soup, are you, Helen?
Helen  Yes.
Michael 1 think I'll have thart too.
David Two onion soups and one salade nigoise. And I

think I'll try the mushrooms on toact, Lra w” Yy
Michael What about the main course? _ M"g“ "
Carol I'll have sautéed kidneys. §-.-1. 4 F Beef

1

2
Michael Yes, they're very good. i :oe:i bacon. ham
S Lamb

David So that’s one sautéed kidneys.

Michael Il have the lamb, [ think.

Helen  Well, I'm tempted by the Bocuf Stroganoff.

Carol What is it? LT Ny 0w

Helen Well, I think it's usua]iy stewed or braised. And
served with a lirtle cream, [ think - sour cream.

Carol Sour cream, uh-huh. TS, e

David What about you, Michael? ¥

Michael TI'll probably try the lamb, but I'd like to know
how they do it.

Waitress  Are you ready to order now?




-

Nghe d¢ lay thong tin

Bay gio ban sé nghc mét cude hoi thoai trong do bon ngudi chon ahitng gi
ho muon an va sau d6 goi mot bita an. Hay nghe bai hoi thoai va o ging hi€u ma
khong nhin bai trong sach hodc phiin 73 quan trong & trang 84

David
Helen
Carol
Michacl
_Carol
David
Helen
Michael
David

Michacl
Carol
Michacl
David
Michael
Hclcn
Carol
Hclen

Carol

David
Michacl
Ngudi hau ban

¢ Vang chua - « hirm.

: An gi, Michael ?

: Toi an thit citu, nhung t5i mudn xem ho lam kicu gi.
~+ Cac 6ng cac ba sdn sang poi chia a ?

: Nao, raon khai vj gi day ?

: Tdi an x6p hanh.

: Co I¢ 16i an mon ndém nicoisc.

: Nicoisc 1a gi nhi ?

¢ A, ndém ¢o ¢a chua.

: Ban an xtp hanh chi, Helen ?

: Vang.

: Toi cing an mon dé thoi.

: Hai xap hanh va mot ndm nicoise. Va t6i nghi 16i sé thit

mon ndm voi banh my nuong.

: Mon chinh thi sao day ?

: Téi an bd duc xio.

: Duge, mon d6 ngon diy.

¢ Vay la mdt bo duc xao,

: T6i thi ¢ an thit ciru.

: Him, t6i rait mé moén Bocurf Stroganoff

: Moén givay?

: O, 16i nghi d6 13 mo1 mon ham hoic om, 4n voi ving chua

(hi phai.
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thit 3 Ordering a meal L=
. J"_} Ly
-

David Yes, I think we are more or less. So to start
with, three onion soups. I_;_t'}ﬁrt_rlghﬁ Three onion
soups and vne mushrooms .

- Carol No, sorry, | was going to havc the salad.

David Oh, two onion soups, on: salade nigoisc and one
mushrooms on toast. And can you rell us how some
of these dishes are prepared — the lamb for éxample?

Waitress  Weli; the Jamb cutlets are grilled and then -
cooked in a sauce of wine with onions and slices -

- of potatoes, [

Michael Sounds delicious. +

David One lamb cutlets then.

Waitress Would you like salad or vegetables with your
lamb? The vcgetables are cauhﬂowcr, peas, carrots

or {rench beans.__ ...
Michael i have salad please.
Waitress And french fnes’ _ 4.,_,0""‘“ @ . ®
Michael Please. Wt 3
Helen What did you say the vegetables were? NN
Waitress Cauliflower, peas, carrots or french beans. vr
Carol | think I'd like the kidneys, please. And I'd Vegetables ®
certainly like salad. I Carrots
Waitress And french fries? i E‘“‘fﬂﬂw
Carol Er... yes, please. ‘ P:::d’ beans

Helen The Boeuf Stroganoff — is it served with rice?

Waitress With rice, yes. You can also have
vegetables or salad with it -

Helen TI'll have that please. And with salad. '

Waitress Boeuf Stroganoff and salad. z

David And for nwe steak. W

Waitress Well-done, medium or rare?

David Medium, please. With salad and-french fna

Waitress Did you want any wine with the meal?

French fries (chips}
Medium
Cooked for c.g. ;; ;5 ﬁ;
5 minutes 8 minutes 11 minutes -

S0



David

Carol
David

Ngudi hiiu ban

Michael
David
Nguoi hiiu ban

Michael
Ngudi hau ban
Michacl
Hclen

Nguoi hau ban
Carol

Nguoi hiiu ban
Carol

Helen

Nguoi hau ban
Helca

Ngudi hau ban
David

Ngudi hau ban
David

Nguoi hiu ban

: Ving, ¢6 1& ciing c6 thé bat diu duoc rdi diy. Véy, mon div -

s¢ 1a 3 xop hanh. Phai khong nhi? Ba xup hanh va mot
nam...

: Xin 164, khong phai thé. Téi dinh &n nom.
: O, hai xop hanh, mot ndm nicoisc va mot ndm voi banh mi

nuong. Ong co thé cho biét mot vai mon nay fam kidu gi -
mén thit cibu ching han ?

: Mon thit cita ¢61ét dudc nudng, sau d6 ndu vdi nudc X6t co

rugu, hanh va vai lat khoai tay.

: Nghe c6 vé ngon.

: MOt thit citu ¢olét nhé,

: Ong mubn an ndém hay rau voi thit ciu? Rau thi co xtp 10,
-y 3y, ci 16t va 45 Phap,

: THi dn ndém.

: Vakhgai 18y chién chi ?

: Vang.

: Ong noi co nhitng rav gi nhi ?

: Xap lo, diu, ca rdt, d6 Phap.

: Téi nghi 1a 16i an bd dyc xa0. Va 151 s€ an voi ndm.

: Va khoai tay chién ?

: O...vang '

: Mon Boeuf Slroganaf- 4n voi com phai khong 7

: Ving, voi com. Ba ciing c6 thé an ca vdi rau hoacndém.

: Cho t0i mon d6. Va ndm.

: Bocuf Stroganoff va ndm.,

: Cho 16i bip 1ét.

: Chin ky, chin (8i hay 1ai ?

¢ Chin tdi. Voi ném va khoai tay chién.

: Cic 6ng ba co ubng nigu trong bita khonga ?
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Unit S Ordering a meal

David Yes, we do, don’t we? What would we like?
Helen Are we all going to have the same thing or .. .2
Carol Well, David and 1 will probably have red wine,
and you’re having beef. What about you, Michael?

Michael Red is fine by me.
Carol’ Well, there’s the house wine. Shall we have a

. carafé¢ of red?
Waitress Red wine?
Carol Red, please.
Waitress Thank you.

wh o Go back and listen again to the
o !( * conversation until you can under-
¥ i d it withour look: he word
WY e stand it without looking at the words.
Sy When you understand it, read the

.

questions in your book. Then play
the conversation again, and stop
the tape to write the answer to each

1 Bottle

. - 2 Carafe
question, Do not read che conversation 3 Gigss

in your book when you are answering
the questions.

What has salade nigaise got in it?
What kind of soup is there?
Which of these is part of Boeuf Stroganoff?
a) Sour cream.
b) Lamb.
¢) Mushrooms.
4 What kir.d of sauce are the lamb cutlets cooked in?
5 What vegetables can you have with the main course?
6 Which of these is served with rice?
a) Lamb cutlets.
b} Sauréed kidneys.
¢} Boeuf Stroganoff.
7 One person orders a steak. Does he want it cooked
well, medium or rare? '
* 8 Do they order white wine or red wine?

e d

Now check your answees with the
Key on page 105, .
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David : C¢ chif nhi. Udng gi day ?

Helen : Chung a udng cing mot thi hay . .

Carol O, David va 16i 5& udéng rugu vang do, va ban dan;3 an thit
bo. Con ban lhl ding gi, Michacl ?

Michacel : Toi dang ruou vang do dugc. _

Carol . Vay ching ta cung udng mot thit. Chang 1a uéng vang trang
hay do day ?

Ngudi hiv ban : Do ohe?

Carol : Vianpg .,

Ngwoihauban  : Xin cin. on.

Quay lai bang va nghe lai bai hoi thoai cho dén khi ban hicu ma khong can
nhin séch. Khi di hiu, ban hay doc cic ciu hdi trong sach. Sau d6 quay lai bai hoi
thoai va dung bang Jd€ viél cau tra 16i cho iung cav hoi. Khéng xem bidi hoi thoai
khi 1rd 16i cau hoi.

1. Mén ném nicoisc co gi ?
2. Coloaixop gi ? _
3. Cai gi trong s6 nhitng cdi sau day c6 trong Bocuf Stroganoff ?
a) Kem chua '
b) Thit citu
cyNam
Mon cblét thit citu duoe ndu vai logi Aude X6t gi 2.
5. Ban ¢ thé an rau gi voi mon chinh ?
6. Mon gi trong s6 nhitng mop sau d¢ an voi com ?
a) Colét thil citu,
k) BG dyc xao.
= Bocul Stroganoff. _
M6t ngudi goi mén bip-1éch. Anh ta muén an bip-1éch chin ky, chin t6i hay
:1i?

=1

& Ho goi rugu vang trang hay do ?

Hay déi chiCu cac céu tra 10i cua ban voi phin Gidi ddp & trang 196
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S%W, §Fe & Unit & Ordering o mieal
o ’ . v . »
iyl () 5 Reading for information

- Look at the menu and then answer
the questions, Use the Notes if you
need to, but try to answer the
questions before fooking at the Notes
if you can. |

Gwo Silers Re$taurant>

STARTERS

Home made soup of theday  33p
Paté Maison with garlictoast  50p
Prauwn Cocktail  75p L

Mushrooms i lacréme 4 e
Hot praums in wine i
. Chilled honeydew melon & ginger H0r o

Fruit juices  22p

¥

MAIN COURSE

Row:t beef “Redbridge”— thick slices of tender
beef in red wine and Dijon mustard £2.60
Filletsteak £3.75
ot Sidaiusmk—tmdﬂs-lmzstmkmokedas
olose youlikeit £3.20
Poussin ent Cocotte—whole baby chicken

that-AS
- cookedwith herbs, spring vegelables and
whitewine £2.65
L Guinea fow} —cooked slowly in red wine with
4’0“" " bacon rolis, button mushrooms and onions and
LV £~ chestnuts £3.60 P

4
A o2 CoqauVin £2.10 -
hiin W es Fresh mdr’.aﬂw-‘mmmmgmdsa.ss
o Salmon staak—cooked in butter £3.00

“ Sidesalad 45p
- All served with potatoes and selection of
3{”‘" L ' vegetables
' ’ +laa | Ll )
’ _ DESSERTS .




Doc d¢€ 18y thong tin

Hay xem thyc don 6i (rd 10i cdc ciu hoi. S¥ dung Chut thich néu cin, nhung
hay o gang 1ra 16i cac cau hédi trude da.

Quan hai chjem

Mon khai vi
Xip ty lam dic bidt cia ngdy 1 35 xu
Pate Maison vdi binh midng udp 16i ;: 50 xu.
Cocktail tdm : 75 xu.
N&m trén kem : 40 xu.
Tom nong nhing rugu vang : 75 xu.
Dua tdm m4t ong va giing udp lanh : 40 xu.
Nude hoa qua : 22 xu.

Mon chinh
Thit bd rén "Clu d6" - céc 1&t thit bd mbm, ddy, rudi vang dd vA my tat Drjon ; 2,60
bang.
Biptdch philét : 3,75 bang.
Than bd m3m 8 - 10 pao rén theo v ban : 3,20 bang.
Poussin en cocotte - o4 con ga nhd ndu v cac loai rau va vang tréng : 2,65 bing
Ga Nh&t hdr vang do va thit ign muBi ran, ndm nhd, hanh va hat dé : 3,60 ban £
Coq au vin : 2,10 bang.
Cé tudi phd - ndu vdi bd va hanh nhan : 1,90 bang.
Ca salmon rén trong bo : 3,00 bang,
Ném : 45 xu,

Tét cé nhitng mon déu kém khoai tay va rau tuy chon.

Trdng nii¢ng

Bénh ngot Wy tI xe ddy : 50 xu.

Pho mét tiy ehon = 50 xu,

Ca phd, kem : 25 xu,
Gid md ata :
Thi ty, thi sdm, thif sau va by : 7 gid 30 16i - 10 gid 30 15i. Quin &n o
gidy phép.
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Unit § Ordering a meal

Which starter is meat?

If you want to eat fruit, which starter would you.
have?

Which two main courses are chicken?

Which two main courses are fish?
_Can you have rice with the main course?

How much is a cup of coffee?

I e

[= SR T N

Notes

button mushroom small mushroom
chill make cold

coq au vin chicken cooked in wine
filler steak piece of meat with no
bone

fruir juice drink made from fruit,
€.g. orange uice

ginger ginger bas a hot taste; e.g.
ginger wine, gingerbread

guinea fowl smail bird

herb plant which gives food more
faste

honeydew melon a kind of sweet
melon \
licensed alfowed to serve alcobolic ®
drinks

vz ounce = 28-35 grams
paté maison meat paste made of V%

e.g. liver — see page 89 -

prawncocktail prawn withe.g. salad

selection a number of things
ter choose from

sirloin steak good tender piece of
meat for rogsting taken from near
(re back of the animal

r-nder easy to bite and eat

Ehyse Y

- R S

——




/

i
!

[1

{. Mon khai vi nao 1a mon thit ?

2. Néu ban muén an hoa qua, ban ¢6 1hé chon mon khai vi nio ?
3. Hai mon chinh nao 1a thjt ga ? .

4. Hai mon chinh nao laca ?

5. Ban an com voi mon chinh dugc khong ?

6. Gia m{t ly ca phe l1a bao nhi¢u ?

Chii thich

bulton ;nushroom : ndm nho

chifl

coq au Vil teow ken t
Vi

filey
fruit

steak )

juice

ginger
guinestfow]

‘herb

honeydew mclon

licensed

Oz

p_glé MAison wessal,

-

“prawn cocklail

sclection

sirloin steak

*lender

A\

\_\_-

f)J'A"’:‘f prafow Ko nk e g

Ben Sor

: lam lanh e

thit ga haim voi riou

i . ; - boay. -
mu?:ngblp_.léch 'f‘t"" " 120k) G“:Hr _
! hudc qua
Doging R p
: pa Nhat nhé
rau thom
1 dua ngol

: dugc phep ban ruou, bia
pe B el ;

aoxo (28,35 gam)
banh duc thjl, gan

: 16m (ron ném

lua chon

: than bo ran
¢ mém.

f
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Unit 6 Changing your arrangements

Dialogue

Peter and Maria Almar are in Athens
where they are buying things for
their shop in Zurich. They have got a
telegram from [stanbul to say that
the man they wanted to see will not
be back for another week. The
Almars decide to have three days’
holiday in Athens and then to go
back to Zurich. Maria arranges for

- them to stay on at the hotel.

Receptionist Good morning,
Maria Good morning. | wonder if we could book our
room for another three nights. We were going to
leave tomoarrow, but we've changed our plans.
Receptionist What's the room number?
Maria 312,
Receptionist And how long would you like to szay?
Maria . Up to and including Sunday night, if that's
possible.
Receptionist Let me see. Yes, that'll be all right. You Traveller's chegues
can keep the same room. (USA: traveler’s checks)
Maria Thank you. And can 1 cash some traveller’s ' '
cheques?
Receptionist ['m sorry, we don’t cash cheques,
but there’s a bank in the next street.
Maria Oh, ail right. Thank you.

. Maria cashes the cheques at a bank,-and then Peter goes
to a travel agency to re-book their flight.

Peter I wonder if you could help me. I'd like to cancel
these tickers to Istanbul and re-book to Zurich.
Travel agent  Yes, we can do that. When do you want

to go?

9%



Bai 6 : Thay ddi k& hoach.

Dai thoai

Peter va Maria Almar dang 6 Athens. Ho dang mua sim hang hoa cho cita
hang cia ho & Zurich. Ho vita nhan duoc bite di¢n 1 Istanbul néi riang ngudi dan
ong ma ho mudn gap sé quay lai diy sau mét tuan nita. Hai vo chong nha Almar

quyét dinh O

lai choi Athens ba nhay va sau do s@ trd vé Zurich. Maria thu xép

dugc tiép tuc 6 1ai khach san.

Nhén vién don tiép : Chao chi.

Maria

Nhin vién
Maria
Nhan vién
Maria
Nhin vicn :
Maria

Nhiin vién

Maria

Maria

: Chao anh (chi). Téi mudn hoi li¢u ching 16i 6 thé dat thém phong

cho ba dém nita dugc khong. Chung 16i dy dinh di vao ngay mai,
nhung biy gid phai thay déi ké hoach. :

: Phong s6 bao nhi¢ua ?

: 312

: Vay chi mudn 8 bao lau ?

: Cho dén hét dém chii nhit, néu ¢o (hé,

Chij d¢ 16i xem lai da. Vang, duoe thoi. Chj vin co thé & phong ay.

: Cam on anh (chi). Va 16i co thé d6i séc du tich ldy tién mac duoc

khong ?

: Xin 101 chi, chung 16i khéng lam dich vu 5}!. nhung co mét ngan

hang & phd bén canh.

: O, thoi doc. Cim on anh (chi).

lay tien mat bang séc & mot ngan hang va Peter dén mé1 dai ly du

lich d¢€ dang ky lai chuyén bay cho ho.

Pcier

Nhin vién :
Pcler

¢ Anh (chi) Jam on giup 16i duoc khong ? Toi mudn hiy méy cai ve di

Istanbul nay va dat vé moi di Zurich.
Vang, chung toi co thé lam dugc viéc dd. Anh mudn di khi nao?

: Thit hai tuan tdi. Ngay 17.



Unet 6 Changing your arvangeniinis

Peter Next Monday, please. The 17th.

Travel agent  There's just the one flq.,hl Leave Athens
16.25, arrive Zunch 18.10,

Peter That'll be fine.

Travel agent  I'll give you some new tickers.

Peter Can | have a refund on the old ones?

Travel agene | can’t give you cash.}I'm afraid, but Pl
give you a voucher. You'll have to rake it back to
where you bought the tickets.

Peter Oh, | see

Travel agent How are you paying for the new tu.kus’

Peter Wil dollars be all right?

Travel agent  Certainly. They're §218 each, thar's 3436
altogether. Thank you very much.

Go back and listen again to the
Dialogue until you can uhderstand it
without looking at the words. Then
practise saying Peter and Maria’s |
words after them.

Key words

ahcr chmge, make different

cancel They cancelled the flight.

= There was ro flight.

cash money

change The timetabie has changed.
= The timetable is not the same as
# was. ., _

customer person who buys '
something :

different not the same

exchange You pay morey in
exchange for goods.

make out write, fill in a cheque,
ticket etc.

note (USA: bill) e.g. a £5 note

- onwards going on, going further

100

possible Is it possible? = Can it
bappal?
rate of exchange the cost of e.g.
Swiss francs in Spanish peseias
re-book book again
refund money paid back
sortout find the answer (tv a
probiem)
stay on stay longer

~ up to and including from Monday

wup 1o and mcluding Wednesday
(USA: from Monday through
Wednesday) = on Monday,
Tuesday and Wednesday .
voucher paper which you can give
for money or goods



Pcter : Thit hai tudn 14i. Ngay 17.
Nhan vién : Chi ¢ mdi mét chuyén, réi Athens lic 16 gio 25, dén Zrich loc 18

gio 10.
Peter . Tot qua.
Nhin vién : Toi s€ dua anh vé mai.
Peter : T6i co thé 1dy lai tién vé ci dudc khong ?

Nhin vién : Toic rang (6i khong thé dua tra anh tién mat, nhung 16i s& dua cho -
: anh gidy thanh toan ldy lai tién. Anh sé& phii mang gidy dy dén lai
noi ma anh di mua v¢.

Peler . O, théa,

Nhan vién : Anh dinh trd tién vé moi nhy thé nao ?

Pcter : Bang d6 la ducc khong ?

Nhin vién : Dudc, méi vé 1a 218 ¢ la 16ng cong 13t ca 1a 346 d6 la. R4t cim on
anh.

Quay lai bang va nghe lai bai d6i lhoal cho d¢n khi ban hi¢u ma khong cin
nhin sach. Sau do tdp nhac lai theo Peter va Maria.

T quan trong

alter . thay dai.
cance! : They cancclled the flight Ho hay bo chuycn bay.
Cash : Tién mat.

Change the timetable has changed : Bing 1h0ng hdo gio da thay doi
customer @ khdch hang.

diffcrent  * khac nhau

exchange : trao d6i (trd tién d¢ 1y hang)

Make out : viét hodc dién vao séc,vev..v

nole (My : bill) a $ note : mot 10 gidy bac 5 bang

Onwards 110 di, tiép nita

possible @ co thé

ratc of cxchange : ty gia doi ngoai 1€

re-book - dat, dang ky lai.

refund : tién trd lai.
sortout : tim cau tra 10i (cho mét vin dé)
stayon @ ¢ lai (hém, lau hon.

Upto and including, from Monday up to and including Wednesduy : K& tif thi hai
cho dén hét ngay thit t¢ (My: From Monday through Wednesday
ngay thit hai, thu ba va thif w).
voucher : gidy thanh todn 1ay ai ti€n hode hang.
i
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Unit 6 Changing your arrangements

Using the language
Asking for help

Listen to the examples on your tape
and then try to do the exercise
without looking at your book. You
will hear each correct answer after
you say it.

1 You ask for help because you want to cancel your
ticket, :
I wonder if you could help me? I want to cancel my
““ticket,
2 You ask for help because you must see a doctor.
I wonder if you could belp me? I must see a doctor.

-

Y

Wwh' o e you can’t find a hotel room.
N . your car has broken down.
I you want to cash 2 Swedish cheque.
" You ask for you've lost your luggage.

help because | your money has been stolen.
you don’t understand .
the duty-free allowances. Lo B o M

1

Explaining about changes
of plan
Listen to the exampies and then
expiain why you didn’t do these
things,
1 Why didn’t you order a taxi? .
I was going to order a taxi, but I didn't have time.
2 Why didn't you book a table?
I was going to book a table, but 1 didn't have time.
3 Why didn’t you cash a cheque?
4 Why didn't you do some shopping?
5 Why didn't you send a telex?
6 Why didn’t you visit the Acropolis?
7 Why didn’t you go up the Eiffel Tower?
8 Why didn't you telephone me?
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Su dung tiéng

:‘n

Il I A

Nho gitp dd

Nghe thi du trong bang, rdi lam bai tap khong ahin sach. Sau méi cau ban

. noi, ban s¢ nghe thdy ciu tra 10i ding.
1.

Ban nho gidp d0 vi ban mudn hiy vé.
Anh 1am on gigp 16i mot vice duge khong ? Toi mudn hiy chice vé nay.
Ban nho gitp do vi ban can phai gap bac si.
Anh lam on giup 16i mot viée duge khong ? Tai can gap bac si.
ban khong thé tim thiy budng khach san.
xc 6 10 cia byn bi hdng.
_ ban muon doi séc Thuy Dién ldy tién mat,
Bon nho giup dOVI 1 bi méit hanh ly.
ban bj mit cip tién.
ban khong hiéu milc cho phép mang khong phai

thué,
Gidi thich vé nhitng thay déi k€ hoach.

Nghe thi du va giai thich (pisao ban khong lam nhifng viéc nay.

. Tai sao ban khéng goi taxi ?

Toi da dinh goi taxi, nhung roi 15i lai khong ¢6 théi gian.
Tai sa0 ban khong dii 1ién an trude ?
Tai da dinh di dat, nhung roi 16i lai khdng co thoi gian.
Tai sao ban khong 1y tién mitséc ?
Tai sao ban khong di cho ? '
Tai sao ban khong goi iclex?
Tai sao ban khong di tham quan déa Acropolis ?
Tai sao ban khong tréo I1¢n thap Eiffel ?
Tai sao ban khong goi di¢n cho 16i ?
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Unit 6 Changing your arrangements

At the bank
. Listen to this dialogue,

Cashier Yes, please?

Customer ['d like to buy some pounds, please.

Cashier How many would you like?

Customer What’s the rate of exchange against the
doflar?

Cashier Two dollars and five cents to the pound.

Customer I'll have fifty dollars” worth in pounds then
please. :

Cashier That's £24-39. How would you like it?

Customer Five-pound notes, please.

Cashicr  Five, ten, fifteen, twenty, one, two, three, four

s and thirty-rine pence.
Customer Thank you.

Go back and play the role of the
customer. Say the customer's words
at the same time as she does. You
can look at your book if you need to.
Now go back again and this time
play the role of the customer without
“looking at your book. Stop the tape
after the cashier’s words and say the
customer's words,

Listening for information,
Now you will hear a conversation
in which a traveiler calls ar a British
- Airways office. The traveller cancels
his air ticker and hotel booking and
re-books on a different flight. |

Listen to the conversation and try to
understand it without looking at the
words in your book or at the Key
Words on page S1.

Traveller | wonder if you can help me. I've got this
ticket from Liverpool to Lisbon for 24th fanuary,
but 've changed my plans and I'm going to go to
Amsterdam instead. Is it possible to cancel this ricket
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O ngan hang

Hiy nghe bai hoi thoai nay.

Théquy  : Vang, xin moi.

Khach hang :‘Toi mudn vai dong bang Anh.

Thi quy : Anh (chi) mudn mua bao nhi¢u ?

Khach hang : Ty gia hoi doai v6i ddng d6 la 1a bao nhi¢u?

Thu quy : Mot dong bing an hai d6 fa nam xu.

Khach hang : T6i cé 50 do la. _

Thu quy : Vay 1a 24 bang 39. Anh (chi) mudn ldy loyi ticn nao?

Khich hang : Ti¢n gidy ndm bang.
Thi quy . Nam, mudi, muai tim, mot, hai, ba, bon va ba muoi chin xu.
Khach hang :Camon, '

Quay lai bang va dong vai khach hang. Cing noi theo bang. Ban c0 thé
nhin sach néu can. Quay lai bang va lan nay dong vai khdch hang, khong nhin
sach. Ditng bang sau moi ciu néi cGa this quy vix noi ciu cia khach hang.

| Nghe d¢ 16y thong tin

Bay gio ban s¢ nghe mét cude hoi thogi, trong do €6 mot khach du lich dén
mot tru sO hang khong Anh. Khach hily ve may bay va ché & khach san va dat lai ve
0 dudng bay khac.

Hay nghe cudc hoi thoai va o6 ging hicu khong nhin bai trong sich hoge
phan Tu quan trong & trang 100.

Khichdu lich : Anh (chi) lam on giap 16i. Toi co chiée vé nay di tif Liverpool
dén Lisbon ngay 24 thang gicng nhung toi phai thay ddi ké
hoach va thay vao d6 s& di Amsterdam. Toi ¢6 the hay chice ve
nay va liy v¢ khdc di Amsterdam duge khong? Toi muén di vao
ngay 25.



Unit 6 Changing your arrangements

and change it for one 10 Amsterdam? [ want to go
on the 25th,

Booking clerk  You want to cancel the 24th and
re-book on the 25th?

Traveller  Yes, re-book to Amsterdam.

Bonking clerk s it single or return?

Traveller Single. '

Booking clerk What time of day would you like to go?

Traveller In the moming, please, if there's a flighe.

Booking clerk Morning. OK, I'll just check in the
computer. . .. Yes, we can do a flight at 7.25 to
London, Arrive in London at 8.20, then onwards to
Amsterdam at 9.15. Arriving Amsterdam airport at
11.15, .

Traveller Fine. Can you alter the ticket for me? ®

Booking clerk  We'll give you a new one.

Traveller Oh, thank you. And what about the money? W
It isn't as expensive to Amsterdam, is it? !

Booking cletk Oh, no. We'll give you a refund. Only
we can't give you cash. So Pl make out a voucher
for a refund, and when you get home, would you
give it to your travel agents and they'Hl sort it.out. {‘

Traveller  Uh-huh. So ean you give me the o 0
Amsterdam now withoat any more money from me?

Booking clerk  Yes, yes. We'll take the other ticket in
exchange, : '

Traveller Ah, that’s fine. Another probiem is that I'm
bdoked into one of your hotels in Lisbon for two
nights, the 24th and the 25th. Would it be possible
to cancel that? :

Booking clerk  Yes. Did you book it with your ticket?

Traveller Yes, I did. 1t’s a British Airways hotel, the Cashy . '
Lisbon Penta. 1 Notes (USA = bills)

Booking clerk Il just have a look in the computer. ... 2 Coms
Yes, that’s OK. C :

Traveller Thar's OK, is it?

Booking clerk Yes, it's cancelled.

Traveller Thank you. :

Booking clerk Right. Here’s your new rticket then.

Liverpool 10 London to Amsterdam, going on the BZ
421 at 7.25 and then London-Amsterdam on the BA
404 at 9.15, Single journey.
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Nhén vién phong vé
Khach du lich
Nhan vién phong vé
Khiich du lich
Nhén vién phong ve
Khach du lich
Nhién vién phong vé

Khéch du lich
Nhin vién phdng v
Khach du lich

Nhin vién phong v

Khéch du lich

Nhin vién phong vé
Khach du lich

Nhin vién phong vé
Khach du lich
Nhin vién phong v¢
Khich dﬁ lich
Nhan vién phong vé

Khach du lich
Nhiin vién phong vé

: Anh mudn hiy ve ngay 24 va ding ky lai vao ngay 25 ?

: Véng, ding ky lai di Amsicrdam.

1 Vé mt lugt hay vé khit hoi.

T VEmOt lugi di

¢ Anh muén di vao ngay gidé nao trong ngay ?

: Xin ¢hi cho vio budi sang, néu ahu ¢co chuyén bay.

: Buéi sang. Vang, 16i s¢ ki€ém (ra lai bang may tinh dién

U ...Vang, chang 16i ¢& mot chuyén bay di London lic
7 gid 25 va dén London foc 8 gio 20, sau do s& bay 1icp
di Amsterdam vao luc 9 gio 15 dén sin bay Amsterdam
11 gio 15.

: Tot. Anh (chi) co the ddi vé cho 161 duge khong ?
: Chung 16i s¢ dua cho anh mét ve méi.
: O, cim on anh (chj). Con tién thi thé€ nao a ? Chic vé di

Amstcrdam ciing khong dén nGi da?

: O, khong. Chungtdi s¢ tra lui anh 1ién mat. Vi 1hé 16i sé

vi¢( cho anh m$t gidy thanh toan iy lai tién. Khi anh veé
dén nhd, anh mang gidy nay ra dai ly du lich chd anh
mua vé va ho s& gidi quyu

: Viy thi anh (chi) c6 thé bdn cho (6i vé di Amsterdam

biy 2i6 ma t6i khong phdi ra thém chat 1jén nao dioce
khong ?

: Dugc, duoe. Chong toi s¢ 13y lai ve kia.
: A, (hé thi (81. Con mdL vin dé nda la ngddi ta thu x¢p

cho 16i & tai mt trong nhing khdich san cia quy hing o
Lisbon cho hai (3i, 24 va 25. Toi ¢6 (hé hiy duoc cho do
khdng ?

: Dugc. Khi anh dat phong, anh ¢6 dua vé cia anh ra

khong ?

: Co, ti c0. Day la khich san cua hing hang Lh()ng Anh,

1én 1a Lisbon Penta.

: D¢ 16i kicm tra lai trén may linh xem nhé. Vang, xong

roi.

: Xonproia?
: Vang, da hay.
_t Cam on anh (chi) :
: Khong dam, day 1a vé mdi cia anh.v¢ tit Liverpool di

London roi dén Amstcrdam, chuyén bay BZ 421 khoi
hanh Lic 7 gio 25, va sau do ching London - Amsterdam
chuyén BA 404 lac 9 gio 15. V& mét luot di.
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Unit 6 Changing your arrangements

Traveller Thank you. Where do ! have to go to change
planes? Do | go to the Transfer Desk? :

Booking clerk No. The flight leaves from Terminal 1
and that’s the terminal you arrive ar, so you just go
to the check-in. -

Traveller So [ just check in again, do 1?

Booking clerk  Yes.

Travelier Thank you very much.

Booking clerk I'll just make out the voucher.

Traveller Oh, yes. Thank you.

Go back and listen again to the
conversation untif you can under-
stand it without looking at the
words.

"When you understand it, read the
questions in your book. Then play
the conversation again, and stop

the tape to write the answer to each
question, Do not read the conversation
in your book when you are answering
the questions.

1 What time does the flight leave Liverpoo! for
London? '
2 What time does the flight leave London for
Amsterdam?
3 What does the booking clerk do?
a) Alters the ticket. b) Writes a new ticket.
4 Where can the traveller get his money back?
a) At a bank.
b) At the airport. .
<) From his travel agent. )
5 Does the traveller have to pay cash for the ticket to
Amsterdam? :
Can British Airways cancel his hotel for him?
What are the numbers of the two flights?
Wheze does he check in when he gets to Heathrow
Airport?
a) In Terminal 1. b) In Terminal 2.
¢} At the Transfer Desk.

Now check your answers with the
Key on page 105.

- - -



Khach du lich

Nhin vi¢n phong vé

Khéch du lich

Nhén vién phong vé
Khach du lich
Nhin vién phong vé
Khach du lich

: Cam on anh (chi). Téi phai dén diu dé lam thi e

chuyén may bay? Téi c6 phai dén Quily chuycn khdng ?

: Khong. Chuyén bay réi & Ga 1 va ga dé ciing chinh la

ndi ma anh dén. Vi th€ anh chi viée di vao ciia kiém
sodl.

: Va la 16i chi vi¢c qua cifa kicm soal Jiy nita thdi, phai

khon.: 7

: Viang.

: Ratcam on anh (chi)

: 'Toi s& viét hoa don thanh toan.
: O, vang, cim on anh (chi).

Quay lai bang va nghe lai bai d6i thoai cho dén khi ban hi€u ma khéng cin
nhin sach. Khi.da hicu ban hiy doc cic cau hoi trong sdch. Sau 6 quay lai bai hoi
thoai va ding bang d& viél ciu tri 10i cho titng cau hoi, Khong xem bai héi thoai

khi tra 10i can héi.

fry

. Khi nao thi may bay rdi Liverpol di London ?

2. Khi nao thi may bay roi London di Amsterdam ?
3. Nhan vién phong vé lam gi ? :

a) Déi vé
b) Viét vé moi

4. Khach du lich ¢6 1hé 1dy lai tién o dau?

a) 0 nha bang
b) O san hay

c) O dai Iy du lich

Khach du lich ¢6 phai tra tién mat cho vé &i Amsterdam khong ?

Hang hang khong Anh co thé hiy ché 8 khach san cho anh ay duoc khong ?
Hai chuyén bay mang s& hicu gi ?

2 o

ayGal
by Ga2

c) O ban chuyén.

Khi d¢n san bay Heathrow anh dy phai vao cita kiém tra d ga nao ?

Hay déi chidu cac cAu tra 104 cia ban v phin Giai dap d trang 186
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Unit 6 Changing your arrangements

Reading for information

Look at the information and then

answer the questions. Use the Notes !
if you need to, but try to answer the
questions before looking at the Notes

if you can.

card and cheque book, drawn o anry aifisted bank within  {
. i
e T

immediately covered for Loss of Lie st £20,000 Members are
aleo offiered low-cost Income and Accident lnurance
up 40 K150,000.
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Doc d€ 1y thong tin

Xem miau tin va sau d6 trd 16i ciu hoi. S dyng cha thich néu cin nhung
hay co ging tra 18i cac cau hoi trude da

Cau lac bd qudc té ciia nhiing ngudi én tiéc

Cau lac b0 qudc (€ cia nhitng ngudi an ti¢e khong chi 1a mot 16 chite ¢6 tin
phi€u rong rai o trén thé gioi ma con 1a mgt Cau lac bo quéc (€ ¢6 thém nhitng
dich vy khac cho mdi hoi vién,

Tinn phicts : Dutoc 400.000 co s6 & 156 nude cong nhin, cho phép ban mua chiu
nhi¢u hon bit ky mot loai (hé nao khac - khéng

6 gidi han.

Du lich : Duge tat ca nhitng dudng bay va dai ly cho thué o 16 & trén (hé gidi chip
nhin.

Xdng : Duoc chdp nhin 0 bat ky tram sifa chita nao ©6 treo bi€n cua nhitng nguoi
an tic va nhing tram c6 (én trong quyén Danh ba cia nhitng ngudi lai 6 t6 thudc
chu lac b6 Nhiing ngudi an tice,

Khdch san, mua ban ... Duoc ch(‘ip nhan & (a1 cd nhitng khach san, nha hing, rap hat
vii cva hang co chal lu0ng 16t & moi nai trén the gidi.

Plutong tién doi séc 13y ticn mgt : Can lac bo nhifng nguoi an tice kcl hgp voi Nhom
ngin hang National Westminster cho ph(.p ban rut 10i da 30 bang Anh O bat ky chi
nhdnh nao cia ngin hang khi ban dua ra tin phi¢u va quyén séc cia ban ¢o 1én cia
bat ky ngan hang nao c6 quan hé trong pham vi k¢ thong see chau Au.

Bdo hiém : Khi mua vé du lich, héi vién va vo chong ngay lip tic duioc bio hiém
sinh mang 20,000 bang Anh. Héi vién con dugc hudng Béo vé thu riap gid thanh
thip va Bdo hi€m tai nan 16i da 150,006 bang Anh.

Di choi va di cong tdc : Du lich thé gini cia nhitng ngudi an tige, mot chi nhanh
hoan toan riCng biét, lam toan bd nhitng dich vy du lich cho héi vién, O hau hét
cac thanh phé 16n déu ¢6 tru %0 cia Cau lac by Nhiing ngudi an li¢e d¢ givp do
khach.

An ninh : L& phi hang nim 50 xu bang Anh, tay ban mudn dong hay khong, gidi
thodt cho ban khoi moi trach nhiém néu nhit ban bi mat tin phiéu.

HOQI VIEN NHAP HOI 12.50 bang Anh hang nam cong phi nhap hoi 1 [an cho méi
tai khoan la 10 bang Cac Hoi vién bo xung 1a 6 bang khi tinh dich vy voi cang tai
khoan. Con c6 phi dich vu toan bé la 75 bing hang nam cho cac cong ty, khong

k€ 50 thanh vién bao nhicu & trong i khoan.

Thong bdo tai khodn : Duoc goi hang thang cing voi nhitng ban mua no géc.

Ban hiy ky di rdi ban hay di vong quanh (hé gidi. :

lOM ,lrW\-. L— \rna \-u: ; u\d‘_L\‘; ~ .
= i . )( [ s )] I
Sukr 80 diany  Cobryigw B by SR T



Unit 6 Changing your arrangements

1 In how many countries can you use a Diners Club

card?

¥

2 How much credit can you have with a Diners Club

_ card?
a) It depends how much you eam.
b} As much as you like,

. 3 At which banks can you use the card to cash a

cheque?

a) At any bank in the National Westminster Group.
b} At any bank in the Eurocheque scheme.

‘4 Which of these does the card give you free?
a) Insurance against death while travelling.

b) Insurance against accident.

5 If you pay extra, you will not lose money when your
card is stolen. How much extra does this cost each

year?

6 If you have never had a card before, how much would
it cost to have a card in the first year?

Now check your answers with the

Key on page 105,

Notes

account I have an account at
Barclays Bank.

affiliated linked with, working
together uith

in association with together with

block fee total charge

branch The bank has a branch in
every town,

charge card credit card

cover The insurance covered {=
included) accidents.

directory list of e.g. garages, hotels

display show

drawn on chegue drawn on a bank
= cheque with the bank's name
ont it

entrance gomg in, becoming a
member

establishment botel, shop, garage
el

112

exclusive exclusive services =
services not given by anyone else
fee money paid for service
honour accept

immediately at once, without -
waiting

insurance The insurance company
will pay :f rbr luggage is stolen.
limit maximiem amount

majot’ big, important

member person belonging to e g. @
club

membership being a member

offer We offer cheap tickets. =
can buy cheap tickets from us.

optional something yoic can chogse
to do or not

organization company

vrginal when it first happened

p.2. por anmum, every year

You
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Ban ¢o thé dung tin phidu Cau lac bd Nhitng ngudi an ti¢e & bao nhicu nudc ?
Vdi un phi¢u Cau la¢ bd ban duoe phép ng bao nhicu ?

a) Phy thudce vig s6 ticn ban kiém duoc

b) Ty thco y thich caa ban.

Ban ¢6 th¢ dung tin phidu d€ déi sec My 1ién mat O nhifng ngan hang nao ?

a) Q hat ky ngan hang nao thuée nhom National Wesiminster

b) O bit ky ngian hang nao thudc bé thing séc Chiu Au.

Voi tin phicu, ban duoc cho khong caigi 7 °

a) Bio hiCm sinh mang trong kbi du lich.

b) Bao hi¢m 1ai nan. . ) )
Néu ban trid ticn thém, ban s¢ khong bj miit tién khi tin pbiéu cia ban bi mé.
S& tién thém nay la buo nkicu méi sam ? '

N¢u ban chia hé ¢o tin phicu an nao, han s¢ phii mua tin phicu voi gia bao
nhicu trong ram dau ticn ?

Hiy doi chiCu cic cau tra 101 cda ban voi phan Giai dap 6 trang 196
Clut thich

account 1ai khodn.

affiliated Gan voi, lam vice voi

inassocudion with @ cangvai

block fee toan hd (icn dich vu

branch chi nhinb

Charge card tin phi¢u _

cover ¢ baoe hi€m bao gom i wi nan.

direclory : danh ba e

display : Arinh hi T e s
drawn on_Arsa —TTECEC €O (80 nhd bing

entrance Sy gia nhap

establishment : €0 80 (nhu khich san, cita hang) ) , _
oalusive & scelwtive nhimg dich vu ma noi khach khoag lam. -4 wg J e e
fce ¢ 1¢ phi '

homour (6 day, honourcd by = dudc chip nhin boi)
immediatcly ngay lap i '
insurance : bao hi¢m,

timit : gioi han.

major 1 1o lon, quan frong

member thanh vién

membership hoi vicn

ofler dua ra

oplional tiry, chon

Organization to chuc, cong 1y

original ban div, goc

p.ofs Mo ndn
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Unit 6 Changing your arrangements

protection keeping safe statement Your bank statement says
relieve make free bow much you have in the bank.
rental agency company from whick  store shop

you rent (= pay to use) e.g. acar  subsidiary company belonging to

reverse side other side - anather company
sdn;me system, way of organizing throughout in all parts of

things cransferable can be used by another
secunity being safe person

spouse hbusband or wife
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protection 1 baovg

relieve : gidi thoat

Rental agency  : dai ly cho thué 6 16.

reverse side : mat bén kia .

- schema : h¢ thong, cach td chiic, so do

sccurity . : an ninh.

spouse Spaul.  : chong hojc vo

statcment : giay bao cua nha bang cho bié b;m co bao nhidu tién trong
nha bang,

slore : ciua hang.

subsidary i cong 1y, chi nhinh

throughout : trong ca, sudt i

fransfcrable : ¢6 the chuycn cho ngudi khac dugc.
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Unit 7 On the telephone

Dialogue

Peter and Maria Almar have decided
to stay in Athens for a short holiday.
Peter wants to book seats for a
concert. He is telephoning the
concert hall, .

. Peter Hello? Is that the concert hall?

Booking clerk “Yes, speaking.

Peter 1'd like to book some tickets for the concert on -
Saturday, please. Britain TW,“ »

Beooking clerk  How many would you like?
* Peter Two, please. Two seats together. o
Booking clerk Well, the stalls are sold out, but we have e "

a few in the dirdle.
Peter I see. What time is the performance? .. e
Booking clerk Eight o’cdock. ‘ / u/ ‘

Peter Is there » matinée? wv‘f-m A 9‘) o

Booking clerk No. A e s

Peter Well, can [ book two nckm? B “‘)

Booking clerk Sorry, we don’t take telephene bookmgs. $al
Can you come to the box office? " e

Peter  Ob, all right. Thank you, | :“:“‘3

Maria wants to telephone the Almars’ shop in Zurich to LSA

tell cheir assistant that they will be back next Tuesday. -
Maria Hello? Operator? I'd like to book a call to @
Switzerland. :

Operator  Pardon?
Mana 1 want to book a call to Switzerland. I've been
trying to dial direct, but [ can’t get through. ‘T-w

Opcrator  Can | have your number, please? PR
Maria  Yes, it's Athens §709-918. )
Operator  And who are you calling? -~ 5

Maria Zurich 63 24 3.

Operator  Zurich 63.24 35. And what time would you
like the call?

Maria  Would it be possible to book it for three o’clock
this afternoon, please?

Operator  Right. We'll call you back later, then.

Marita  Thank vou. Goodbve.
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Bai 7: Dién thoai

Doi thoai |

S — |

Peler va Maria Almar quyét dinh 6 1ai thim Athcns may ngay. Peter muo:
dit chd trudc cho mot budi hoa nhac. Anh dang goi dién cho phong hoa nhac.

Petcr

: Al0, co phdi diy la phong hoa nhac khong a ?

Nhin vicn quay vé: Viang, phong hoa nhac day.

Petcr
NVQV
P
NVQV
P
NVQV
p
NAQV
|4
NVQV

P

: Chi cho 16i dit mdy vé cho budi hoa nhac vao hit bay duoe khong ?
: Anhcinmayva?

: Haia. Hai gh¢ lién nhav. _

. Vé budng da ban hét, nhning chang 161 con vai vé ¢ cinh cung.

. Thé a. May gio thi budi biéu di¢n bat dau ?

: B gio.

: o budi bi¢u dién chi¢u khénga ?

: Khong.

. Thé 16i co thé dat hai vé duoe khong ?

: Xin 18i, ching 16i khong nhan dat vé qua dicn thogi. Anh ¢d thé dén

thiang quay vé duge khong ?

B O, duoe 1hoi. Ciam on chi.

Maria mudn goi diéa thoai cho cita hing ciia ho & Zurich d¢ bio cho trg ly
cta ho i ho <& vé vio 1id ba tudn 104,

Marija
T{'ing dai
Maria

Tong dai
Mana
Tong dai
Maria
Tong dai
Maria
Tong dai
Maria

: Al ? Tong dai phai khong a ? Toi mudn dang ky goi di Thyy Sy.

.- Xin chj lam on nhac lai. T6i chua nghe 16. :

: T6i muén dang ky goi di Thuy Sy. Toi ¢6 goi trye tiép nhung
khong duge.

¢ Xin chi cho 10i s6 di¢n thoai coa chi.

: Vang, Atheas 5709 - 918.

: Vachi poichoai ?

: Zurich 632435

: Zurich 632435, Va lic nao chi mudn goi ?

: Xin chi cho goi vao 3 gio chicu nay dugc khonga ?

: Duoc. Ching 16i s€ goi lai cho chij sau.

-+ Cam on. Chao chi.
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Unit 7 On the telephone

Go back and listen again to the
Dialogue until you can understand it
without looking at. the words. Then
practise saying Peter and Mana's
words after them.

Key words

box office place where you buy opcrator  person who pu!s through
theatre tickets telephone calls

concert hall building where music is (1 beg your) pardon? (USA. Excuse
played me?) = Please 1-peat what you

connect put through a call . said; I didn’t hear.

delay time when you have to wait performance the playing of a

. dial You dial a telephone number - concert, the acting of a play etc.

with your finger. personal call {USA: person to

engaged {USA: busy) used by person) telephone call to one
another person st ecial person

expect someone back think tbar receiver You hold the receiver when
someone will come back later yos make a phone call.

fetch go and bring back - replace put back

hold on twait : sold our all sold, none left to buy
matinée performance in the speaking Smith speaking = [ am
afternoon Sntith. {on the phone)

Using the language

Maiing contact on the
telephone

Listen to the exampies on your tape
2nd then try to do the excrcise
without looking ar your book.

1 You are telephoning the National Thearre.
Hello? Is that the National Theatre?

2 You are telephoning the Universal Travel Agency.
Hello? Is that the Universal Trovel Agency?

the Hotel Berlin,

Kennedy Airport.

the Hong Kong Restaurant.
Ciry Taxis.

Barclays Bank.

the polie,

You are telephoring
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Qu.:y lai bang va nghe 1ai bai D& thogi cho dén khi ban hi¢u ma khéng cin
nhin sach. Sau do tap nhic lai theo Peter va Maria,

T quan trgng

box olfice

concerl hall

connccl

delay

dial

cngaged (My : busy)
expect somonc back
fctch

hold on

Matinée

operalor

: quiy ban vé

: phong hoa nhac

: ndi (dién thoai)

: ¢him

: mal s6 (dién thoai)

: ban

: hy vong rang cai do s¢ quay lai sau.

: dlklcm,ﬁ...»\._. b wnd t...m
1 cdm may doi

: budi bicu dién vao budi chicu,

nhiin vién 10ng dai.

[ beg your pardon ? (My Excuse mc ?) : Xin 16i, d¢ nghj anh (chi) nhic lai. Toi

performance

khong nghe ro.

: budi bicu dién.

peronal call (My : persoa to person) @ cu dién thoai (goi riéng cho ngudi nao

reociver

replace '&1\.-'.},
sold out
speaking

Su dyng tiéng

d.iy)

1 Ong nghe di¢n thoai

D dit-mayxuing. —th .;uu.
: bin hét

: chinh la (dang noi dicn thow).

-~
)—u—l.‘- et T
/

Li¢n hé biing dién thoai.

!-‘J

Nghe thi du trong bang, rdi lam bai 13p khong nhin sach.

. Ban dang poi di¢n cho nha hat Quic gia

- A 10 ? Day co phai Nha hit Qudc gia khénga ?
Ban dang goi di¢n cho Dai ly Du lich 1hé gioi
- A 16 ? Day co phai Dai ly Du lich thé gidi khénga ?
Bau dang poi diéa cho - Khach san Berlin

- San bay Kennedy

- Tiem an Hong Kong

- Ta-xi thanh pho

- 1 .gan hang Berelays

- Cong an.
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Unit 7 On the telephone

Asking if something is possible
Listen to the examples on your tape

and then try to do the exercise
without looking at your book.

1 You want to know if you can book 2 call.
Would it be possible to book-a call?

2 You want to know if you can go by bus.
Would it be possible to go by bus?

order a taxi.
reserve a seat.
You want to know if you can | Pay it francs.
send 2 telegram.
book a table.
change the date of the flight.

Booking theatre tickeis

Booking clerk  Apollo Theatre.

Caller Hello. 1'd like to book a seat for the Tuesday
evening performance, please.

Booking clesk  Stalls or circle?

Caller Well, bow much are the tickets?

Booking clerk  £4-40, £3-80 or £2.

Caller [I'it have one seat at £4-40, please.

Booking clerk  What name is it, please?

Calter Kovalsky. K-O-V-A-L-§-K-Y. .

Booking clerk  Can you come and pick up your ticket
tomorrow, please?

Caller Yes, all right. Thank you very much.

Booking clerk Thank you.

Go back and play the role of the
caller. Say the caller’s words at the
same time as she does. You can look
at your book if you need to.

Now go back again and this time
play the role of the caller without
looking at your.book. Stop-the tape
afeer the booking clerk’s words and
say the caller’s words. Give your
own name when the booking clerk
asks for it. ‘
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Hai xem c6 thé lam viéc gi ddy duoc khong

Nghe thi du trong bang. rdi lam bai ap khéng nhin sich
1. Ban mudn bict ¢o the dat goi dién thoai duoc khong ?
- Co thé dat goi diéa thoai duoc khonga ?
2. Ban muon bi¢l <6 (hé di bang xc buyt du.w khong ?
- C6 thé di bing xc buyt dude khong a ?
Ban co mudn biét ¢o thé :
' - goi La-xi duoc kKhong ?
- dat chd trude ddge khong 7
- trd blng francs duoc khong ?
- guti di¢n tin duge khong ?
- dat mot ban an trude duge khong ?
- thay doi ngay bay duogc khong ?

Dit mua vé ca nhac

Nbin vién ban vé : Nha hit Apollo,
Ngudi goi dicn thoai  : Chao chi. Xin chj cho (6i dat mot vé cho budi bicu didn
10i thy ba.

NVBV : V¢ buong hay ve canh cung ?

NGD( - Thé gia v¢ bao nhicu g ?

VNBV @ 440, 3.80 hoac 2.00 bang Anb.

NGDT : Xin cho 16i mél vé 4.40 ting Anh.

NVBV : Chingia?

NGDT : Kovalsky. K-O-V-A-L-§-K-Y.

NVBV : Chijco thé dén dé 12y vé vao ngay mai duoe Lhong a?
NGDT : Vang, duoc. Cam o chi nhicu.

NVBV : Cim dn chi.

Quay lai bing va dong vai ngudi goi. Cung noi theo bang. Ban ¢o (hé nhin
sach acu can, Quay lai bang va lan nay dong vai ngudi goi, khéng nh*2 sach. Ding
bang sau moi ciu noi cia nhan vién phong vé va nai cau cia ngudi goi. Noi én
cia minh khi nidn vién phong vé hoi én



Unit 7 On the telephone
Listering for information
Now you will hear a conversation in
which someone books an
international telephone call, Listen to
_ the conversation and try to
. understand it without looking at the

words in your book or at the Key
Words on page 61.

Operator Number, please,

Caller I wanr to make an international call.

Operator  Which country? '

Caller Iceland.

Operator I'll put you through to Internatonal.

Operator International,

Caller Hello. I want to make a call to Iceland.

Operator Can [ have your number, please?

Caller Yes, it’s Manchester 492 6044.

Operator 492 6044. And what number are you calling?

Caller Reykjavik 73780.

Operator Reykjavik 73780.

Caller That’s nght. It's a personal call to Mt Johannesson.

Operator Pardon?

Caller Johannesson. _
J-O-H-A-double-N-E-double-5-O-N.

Operator  Could you replace your receiver, please, and
I'li call you back in 2 few minutes.

Caller Right.

Caller Hello.

Operator  Your cal] going to Iceland, it’s stil] engaged,
the number, and I'll have to give you thiry minutes

- before we try the call again. Will thar be all right?
Caller - Yes, that's GK. Thank you.

Calier Hello,

Operator Your call to Mr Johannesson. Is thae th
correct name? :

Caller Yes, that’s the name.

Operator 1 beg your pardon?

Caller Yes, that's the name. :

Operator Trving to connect you. . .. You'll have 1o
‘wait a little bit. Just hold on a moment. They've
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Nghe 4¢€ 14y thong tin

Bay gi® ban s& nghe mot cudc hdi thoai trong 66 mot ngildi dat goi di¢n
thoai ra nudc ngoai. Hay nghe cudc hoi thoai va co ging hi¢u khong nhin bai -
trong sach hodc phan T quan trong 0 trang 118

Tong dai
Ngudi goi
Téng dai
Npudi goi
Tong dai
Tong dai
Nguai goi
Tong dai
Ngwdi goi
Tong dai
Npudi goi
Tong dai
Nguai goi

Tong dai
Nguoi goi
Téng dai
Ngudi goi
Ngdoi goi
Téong dai

Nguoi goi
Nguoi goi
Tong dai
Ngudi goi
Tong dai

Nguoi goi
Tong ddi o

Higuoi poi

: D¢ nghj anh cho biét 56 dién thogi.
: Toi mudn goi dién ra nude ngoan.
: Ndoc nao ?

lecland.

: T'di s& néi anh voi dudng day quoc IE.

: dudng day qui té day.

: Alé. Tai mudn goi di lecland.

: S0 may cia anh bao nhicu ?

¢ - Vang. Manchestier 492 6044,

. 492 6044. SG dién thoai anh mudn goi ?

: Reykjavik 73780, -~

: Reykjavik 73780.

: Viang, dong (hé, Toi muon goi dién ricng dén ong

Johanncsson.

. D¢ nghi anh nhic 1ai nhe.

. Johanncsson. J-O-14-A-N-N-E.5-5-O-N.

: D¢ nghij anh bd may lai ¢hé ¢ va vai phit nita 16i 3¢ 20i lai.

: Viang.

: Alo.

: Anh goi dién di lccland, may van dang bin, va anh sé phii doi

30 phit nifa trude khi chang 161 (hit goi lai. The oo dupe khong?

. Vang, duoe, Cam on chi.

: Alo.

:Anh goi cho 6ng Johznnesson. Co ph il 1¢n nht vity khong ?
: Ving, dung 1¢n nhyt the,

T6i nghe khong 1o.

: Ving, dong (&n nhy (hé,
: Chung 16i ¢ ging ndi cho anh ... Anh s¢ phii doi mot chot.

Cam may mot luc nhé. Ho dang di kiém anh dy. Alo,
Manchester, anh con 6 day khong ?

: Co.



Unit 7 On the ;e!epboue

gone 10 ferch him. . . . Helio, Manchester? Are you
there? :

Caller Yes?
Operator  He's not there. Do you want to leave a

message?

Caller Well, is he expected back today?
Operator No,
Caller  Well, could I book the call for tomorrow

moming, please?

Operator  Whar time -vould you like it?
Caller As carly as possible, please.
Operator  All right, well, I'li call you back and let you

know what time it'H be. ”

Caller  Thank you very much. Goodbye.

- IR N NPV

o~y

9
10

124

Go back and listen again to the
conversation until you can under-
stand it without Icoking at-the words.

When you understand it, read the
questions in your book. Then play
the conversation again, and stop

the tape to write the answer to each
question. Do not read the conversation
in your book when you are answering
the questions.

Which country is the caller telephoning?

What number is he speaking from?

What number is he callin; ?

What is the name of the person he wants to speak m?
How long will i be before the operator calls back?
When the operator fiest calls back, why can’t she put
the call through?

a) Thenumberisengaged. b) The person is not there.
How tong will it be before she calls back again?
When the operator calls back the second time, why
can't the caller make his phone calt?

a) The number is engaged.  b) The person is not there.
Docs the caller leave a message?

What time does he want to make another call?

a} In the moming. b} In the afternoon.

Now check your answers with the
Key on page 105,

Al



Tong dai . Anh iy khéng co & ddy. Anh co muén nhin lai gl khong ?

Nguoi goi : Li¢u hom nay anh ay co vé khong ?

Tong dai : Khong.

Nguoi goi : Vay thixin :hj cho t6i £01 vao sing mai ddoc khong ?
Tong dai : Anh muodn g . luc miy gio ? ’

Ngudi goi : Cang som cang t0t.

Tong dai : Thoi dvgce. Toi sé goi lai anh va cho biét gio.

Nguoi poi ¢ Ratcam on chi. Tam bigt.

Quay lai bang va nghe Lui bai hoi thoai cho dén khi ban hiéu ma khong cin
nhin sach. Khi da hicu, ban hiy doc cic cau hoi trong sich. Sau do quay lai bai hoi
thoai va ditng bang dé vict cau ira loi cho titng ciu hoi. Khong xem bai héi thoa
khi tra 16i cau hoi,

Nguai goi dang goi di nudc nao ?
SO nxiy cia anh dy ka bao nhicu ?
SO may may anh ay dang goi dén la bao nhic¢u-?

Tén cda nguoi ma anh by muon noi chuyén la gi ?

e s

Phii mat bao lau thi 10ng dai moi goi lai ?
6. Khi tong dai goi lai lan the nhal, tai sao chi dy khong
0o dﬁ()t: dién thoai ?
a) May ban
b} Nguoi duoc poi khong co mat o diy.
7. Phii mat bao lau thi 1ong dai mai goi lai duoe ?
Khi 13ng dai got lai lan 1k hai tai sao wgudi goi vin
khong noi chuyén duwse ?
a) May bin
b) Nguoi duoe goi khéng co mat & do
9. Nguoi poi o nhan tai gi khong ?
10.Khi nao anh iy muén goi dién ki ?
&) Buoi sang
b} Buoi chica

Hay Joi chiCu caa tra loi cia ban voi phan Gidi ddp o (rang 1t



Unit 7 Ot the telephone

Reading for information

Loegk at the information {about a
British relephone) and then answer
the questions. Use the Notes if you
need to, but try to answer the

questions before looking at the Nores
if you can,

-mmm'ma
telsphone in a public ldosk
To make a call
1 it the feceiver and fistan for gl 10ne (3 coninuous

puring sound)
2mmmammmmmm

\_...

,\ ur-bnsurummmmﬁ
wmbuww

m-lm

Maa.mmwld\ameb
A g mmediaroy pul  COIn n e J0HOpRte
ot again and £ you
4 kvl sqpelorrhiyl prie sl
“ | ot once,

unwmwswﬂm

mmwmm

wnmmwm

wm—ﬂiﬂ
;mdamid\ywmuddmd' have

ity cal he aporaor by iaking 100 Do not
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Doc d€ 14y thong tin

Xcm mau tin (vG di¢n thoai Anh) va sau do tra 16i cau hoi. Su dung Chui
thich néu can, nhung hiy c6 géng tri 10i ciu hoi trude da.
Hudng dén st dung dién thoai ¢ Ki-Ot cong cdng
Goi dign :
1. Nhic may ién va nghe nhimg dm rif... ¥... o ... (nht tiéng mco Khi hai long,
1a ¢o thé poi duoc).
2. Quay $0, hodc ma va 50, ma ban mudén goi.
3. Tin hicu goi : nhilng am bro-bro nhic ki lién 1uc ¢ nghia la ng dai dang )
néi cho ban voi s6 ma ban goi.
4. Goi di¢n duoc 1ra 1éi.
Khi goi dién dugc tra 10i, Hicng miy <& thay d6i thanh tiéng pip-pip nhanh. Bo
agay dong tién vao khe cia hop ticn va aoi chuyén.
Sau mot lie ban s lai nghe thily tiéng pip-pip v néu mudn tiép e noi
chuyén, hiy bo agay mot dong 1ién khae vao khe.
5. Miyban
NCu s6 miy ban goi dén ma ban thi ban s¢ nghe thiy tiéng don bi ngit quiang
lap lai licn tuc. Dit 13i ong nghe va sau mot luc thif kii.
6. SO may khong goi duoc,
NEu ban nghe ticng don lién tuc sau khi quay s6 thi tuc la s6 may ban goi
khong goi duge. Dat may xudng, kiém (ra lai %0 dién, hoac mi va s0 di¢n, ma
ban mudn goi va tha lai.
7. Tong dai - quay 100
Néu ban khosg thé goi tryc tiép hodc gap kho khan 1hi quay s6 100 goi Tony
dai. Khong bo ticn vao cho dén khi nao 16ng dai yéu ciu ban.
Cap citu '
Quay s6 999 goi citu hod, cong an hodc xe cap ciu. Khong bo ticn vao
Fu;\]\, ())? Y L":‘-’J"‘:-i -~ -
e e s
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Unit 7 On the teleﬁhone

—

What must you hear before you can dial?
2 What must you do when you hear rapid pips?
a) Dial again,
b} Put money in.
3 What does a continuous single tone mean?
a} The number is incorrect,
b} The number is engaged.
4 What do you dial for the operator?
5 What would you dial if you saw a bad road accident?

Now check your answers with the
Key on page 105.

Notes
ambulance An ambulance takes rapid fast
peuple to bospital, regular the same each time
appropriate correct repeat say or do again

at once Do it al once. = Do it now; ~ unobtainable cannot be used
don't wait.

code The code Jor London is 01.
{GB: STD code, USA: area code)

continue go on, not stop

continuous mol stopping

dial tone the sound you hear before
yius dial

have difficulty have a problem, not
be able to do something

CMErgency da situation where you
have to do something quickly e.g. a
fire

vxchange place where telephone lines
are connected

indicate shore

INSCTL put i

instructions  fastriections tell you
Do to use snmething.

mterrupred stappeg, nbt coRtnKaNs
kionk ({15A: bouth] telephone box
pp o short high sound

public fur coeryene

purring sound the soend of a4 cat
wehen 118 happy

Recerver
Dl
Mot

I
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Ban phai nghe thay tiéng gi trudc khi quay 6 ?

2. Baa phai lam gi khi nghc thdy tiéng pip-pip nhanh .

a) Quay lai.
b) Bé tién vao.

3. Tiéng don lién tuc nghia la gi ?

a) sO may sai
b) mdy ban
4. Miv bin

5. Ban sé goi sd bao

trong ?

nhiéu néu ban trong thiy mét tai nan giao thong nghiém

Hay d6i chiéu cau tra 10i cia ban voi phan Giai dip o trang 196

Clai thich

ambulance
appropriale
alonce
code
conlinue
continuous
dial tone

have dilficulty
cmergency
exchange
indicate
inscri
instructions
interruptions
interrupted
kiosk (My : booth)
pip '
jpublic
purring sound

: xe cap cifu

: thich hop

: rgay lap tic

: masd

: tiép tue

. lién tiép, khong dimg lai

: liéng tuyt tuyt trong may dién thoai (trudc khi ban

quay s3 goi)

¢ gap ko khan

: khan cdp

: tong dai

: chi ra ring

: cho tién vao

: chi din

: chi dan

: binght

: budng goi di¢n thoai

: pip (dm thanh cao, ngin)

: congchng _
: tiéng kéu rif. .. i ... U cia con meo thich tha.
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Unit 8 Asking the way

Dialogue

Peter and Maria Almar are at their
hotel in Athens. Maria cannot get
through on the telephone to Zurich,
so they want to go to the main post
office to send 2 telegram.

Peter  Excuse me. Could you teli me the way to the
main post office, please? .

Receptionist Well, it’s in Aeolou Street, ncar Omonia
Square. .

Peter Is it far 10 walk?

Reccptionist  It’s about two kilometres.

Maria Can we ger 2 bus from here?

Receptionist Yes, a number twelve.

Maria Where's the bus stop?

Receptionist Tum left outside the hotel and go straight
ahead until you get to the main road. Then turn
right and the bus stop is on the right hand side

te

Peter ink we'll take a taxi. Could you order a taxi
for us, please?

Receptionist There’s a taxi outside now, sir.

Peter  Oh, good. Thank you™ ™~
Hello, raxi? How much would i it bc to rhc mun post
ofﬁu) — —_— . p— p— .

Taxidriver Twenty-five drachmas.

Peter OK. Cou_lilou take us therc. please?

Go back and listen again to the
Dialogue until you can understand it
without looking at the words. Then
practise saying Petet and Maria’s -
words after them.




Doi thoai

Bai 8 : HOi dudng

Peter va Maria Almar dang & khach san Athens. Maria khong goi duoc
dién dén Zurich. Vi thé ho mudn ra buu dién chinh d€ gifi dién tin.

Peter

. Xin 16i. Anh (ch) co thé chi cho 16i dudng ra buu di¢n chinh ?

Tiép dai vién khach san : Da, buu diéa & trén dudng Acolou, gin quing trudag

Peter

Tiép dai vién
Maria

Tiép dai vién
Maria

™DV

- TbV

Peter

Taxi
Pcter

Omoagia.

: Dibd coxa khong ?

: Khoang 2 cy so.

: Chiing 16i ¢o thé don 6 t6 bujt( ti diy duoc Lhong ?

: Duoca,xesd 12

: Di€m ¢ju é 16 0 dau ? '

: Ra khoi khach san, anh (chi) r& tay rdi, di thing cho dén khi nao
 dén dudng cai 16n. Sau 80 ré phai va diém d 6 10 & bén dudng

phia tay phai, d3i dién voi mdy c¥a hang. Peter: Toi nghi ching
161 s& di tac xi. Anh {chi) o6 thé goi tic xi cho ching 16i dugc
khong ?

: Thua 6ng, c6 mt tic xi dang & ngay ngoai kia,
: O, t61. Cam on anh (chj). Nay, tic xi. Dén buu dién chinh mit

bao nhiéu tién ?

: 25 drac-ma Hy Lap.
: Dudc. Anh duta ching t6i dén d6 chir ?

Quay lai bang va nghe lai bai D& thogi cho dén khi ban hi¢u ma khdng ciin
nhin sich. Sau do 13p nhéc lai theo Peter va Maria. -
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Unit 8 Asking the way

Key words

bus stop place where you wait fora

bus

carry on go further on the same
T

counter A bank cashier sits bebind a
counter.

inland inside a cmtry

main largest, most important
mile = 1-61 kilometres

motorist person driving a car

opposite on the other side of the
road

overseas in other countries
pedestrian person walking
pedestrian (zebra) crossing (USA:
street crossing) place to cross the
‘road {painted black and white)

ring road ‘road going in a circle
around a town or city

. roundabout (USA: rraffic circle) —

page 72

sign Road signs give drivers
information.

signposted The station is '
signposted. = There are road signs .
showing the way to the station.

straight ahead/straight on foruwrd,
not turning right or left

 {set of) waffic lights lights which teil

drivers to stop or go

turning place where one road comes
into another

yard = 0-91 metres

Using the language

Asking the way

Listen to the examples on your tape
andthmtrytodothecxeﬂ:iscs .
without looking at your book. You
will hear each correct answer after

you say it.

1 You want to know where the post office is.
Excuse me. Could you tell me the way to the post

office?

2 Youwanttoknowwheretheauponu.
Excuse me. Could you tell me the way to the airport?

You want to know

132

where Terminal 2 is.
where the bus station is.
where the National Bank is.
where the police station is.
where Thomas Cook’s

travel agency is.
where the Air France office is.



Tu quan trong

: chd dé xe buyt

bus stop
carry on : tiép tuc
counter : quay
inland i trong nudc
main : chinh, quan trong
mile : dam = 1,61 km
motorist ! REUOI i mo 1o
opposite : d6i dién
overseas : ngoai nudc, hdi ngoai
pedestrian : khich bo hanh
pedesirian : (zebra crossing): chd qua duong cb ke vach cho khach di bé
ring road : dudng vanh dai quanh thanh phé
roundabout : dudng di vong quanh d cac nga co nhiéu ngl ré
sign " : bién chi duong
signposted : 0 bi€n chi duong
straight : dithang
traffic lights : den hidu giao thong
turning : chéré
yard : =09im
Su dyng tiéng

Hoéi dudng

Nghe thi du trong bang, rdi lam bai 1p khong nhin sich. Sau méi ciu bzn
noi, ban s¢ nghe thdy cau tra 10i dung.
1. Ban mudn bi¢t buu dién ¢ dau.

Xin 16i. Anh (chj) co thé chi cho 16i dudng ra buu dién

duoc khong ?

2. Ban mudn biét sin bay & dau.
Xin 16i. Anh (chi) c6 1hé chi cho 10i dudng ra san bay duoc khong ?

Ban mudn biét

gaso2

bén xc buyt

ngan hang quéc gia

don cong an

bénh vién Thomas Cook
dai Iy du lich

tru 50 hang khoog Phap

o diu
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Unit 8 Asking the way

Asking people to do things

Listen to the examples and then ask
people to do things.

1 You want a receptionist to order a taxi for you.
Could you order a taxi for me, please?

2 You wan’ a travel zgent to cancel your booking.
Could you cancel my booking, pilease?”

3 You want a taxi driver to take you to the Atlas Hotel.

4 You want room service to bring you some sandwiches.

S You want a bank cashier to change some money for

6 You want a porter to take your suitcases,

7 You want a travel agent to write down the flight times
for you. .

8 You want someone to call you back in half an hour.

fom ™ At the post office
P Listen to this dialogue.
ICounter clerk, Yes?
Custonser T like 1o send a telegram, please.
Counter clerk  Inland or overseas?
Customer Ouerseas.
Counter clerk Can you write the address and the
message on this form, please?
Customer How much is it to Italy, please?
Counter clerk  It’s 70p, plus 11p a word.
Customer 7@W
Counter derk  That’s righe.
Customer Thank you.
' Go back and play the role of the
customer. Say the customer’s words at

the same time as she does. You can look
at your book if you need ro.

Now go back again and this time play
the role of the customer without looking
ar your book. Stop the tape after the
counter clerk’s words and say the
customer’s words. '
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NhJ ai lam mdt viéc gi

Nghe thi du va sau do nho ai lam mot viée gi.

1. Ban mudn 1iép don vién goi tic xi cho ban.

Anh (chi) c6 thé goi tic xi giup 16i duge khong ?
2. Ban mu6n md1 dai 1y du lich hiiy vé cho ban,

Anh (chi) co th¢ hiy bo vé 16i da dit dugc khong ?

-

® NS R

Ban muén lai xc the xi dua ban dén khach san Atlas. _
Ban mudn nhan vién phong mang banh cenduych dén cho ban.
Ban mudn thu quy ngan hang d6i tién cho ban.

Ban mudn nhin vién khuan vac mang va li cho ban,

Ban mudn mot nhin vién dai 1y du lich viét gio bay cho ban.
Ban muon ai day goi dién lai cho ban trong vt‘;ng nia tiéng nira.

& buu dién

Haiy nghe héi thoai nay

Nhin vién quiy
Khich hang
Nhin vién quay
Khach hang
Nhian vién quay
Khich hang
Nhin vién quay
Khach hang
Nhin vién quay
Khach hang

: Ngaicangia?
* : Toi mudn gifi mot bige dién Gin.
: Trong nuoc hay ngoai nuéc ?
: Ngoai nidc
: D& nghi ngai (ba) viét dia chi va noi dung vao 10 gidy nay.
: Dén Italy thi mit bao nhiéu, thua anh (chi) ?
: 70 xu, cdng voi 11 xu cho méi tiL.
: 70 xu cong véi 11 xu mdi i,
. Vang, dung.
: Cam on anh (chi).

Quay lai bang va dong vai khach hang. Noi cang mot hac thco bang. Ban co
thé nhin sich néu can. Quay tai bang va an nay dong vai khack hang, khong nhin
sach. Dilng bang lai sau méi cau n6i cua nhan vién qudy va noi cau cia khich

hang.



Unit 8 Asking the way

Ustening for information

Now you will hear rwo conversations
in which people ask the way. Listen to
the conversations and try to
understand them without looking ar
the words in your book or at the Key
Words on page 69.

Conversation 1
Asking the way on foot

Pedestrian  Excuse me, I'm looking for the Tourist
Informasion Centre,

Woman Keep on this road.

Pedestrian This road here, yes.

Woman You'll come to another one of these pedestrian
crossings. T

Pedestrian Down this way?

Woman Yes. Not this first one, the second crossing.

Pedestrian  Yes.

Woman Walk over the crossing, and there’s a ruming
to the left. Go up there.

Pedestrian  Yes, what's the name of the road?

Woman Park Street.

Pedestrian  Park Street. :

Woman Yes, go up there and the Tourist Information
' Centre is on — is about a hundred yards up there on
the right hand side. T

Traffic Iighﬁ
Main road 28
Pedestrian crossing

> . = r?d'f"(‘h
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Nghe d¢€ 14y thong tin

Bay gio ban s€ nghe hai cude ddi thoai vé hoi dudng.Nghe va co ging hicu
khong nhin bai trong sach hoac phin Tt quan trong & trang 132,

Khéch bo hanh

Ngudi dan ba
Khach b hinh
Ngudi dan ba

Khich bo hanh
Ngudi dan ba

Khach bd hanh
Ngui dan ba

Khach b6 hanh
Nguoi dan ba
Khich b hanh
Ngudi dan ba

Dai thoai 1 : Hoi dudng di bd

¢ Xin 16i, 16i dang di tim Trung tam thong tin

du lich.

: Cit di ti€p dudng nay.
: Duong nay, vang.
: Anh (chi} s¢ d€n mot trong nhitng dudng ké

vach qua dudng.

1 Xubi xulng dudng nay ?
: Vang. Nhung dudng ké (hit hai, khéng phai

dudng k¢ thi nhit,

: Vang.
1 VUt qua dudng ké, va 0 do ¢6 mot ché 1& vé

bén trai. Di thing dén do,

: Ving, thé tén dudng i gi ?

: Park Street.

: Park Sircet, _

: Véng, di thang do 1¢n va Trung tam (hong tin

Du lich & phia bén phai duong, khodng 100
yards 1if do 1én.
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Unit 8 Asking the way

Pedestrian  So you go down here.

Woman Yes.

Pedestrian  Cross the first crossing.

Woman Bur not this first crossing here.
Peaestrian  Cross the second crossing.

Woman Yes.

Pedestrian  And then you tum left up Park Street.
Woman Park Street.

Pedestrian  And which side of the road is it on?
Woman On the right hand side.

Pedestrian  Thank you very much indeed.

Conversation 2
Asking the way in a car

Motorist Excuse me, can you tell me if 'm right for the
atrport, please?

Man The airport.

Motorist: | haven't seen any si Town centre

Man Yes. just 2 minute. Yes, carry straight on here, -
straight ahead round the ring road. Go straight (USA = downtown)
ahead at the first roundabout. Then there’s another
roundabout, go straight ahead at the next one. Then
up the hill and at the third roundabout tum left. It’s
signposted to London. Then carry on there on that
—— e " . R
main toad, and after about a mile you come to some
traffic lights. You turn right at the traffic lights, it’s
signposted to the airport there, right at those lights,
and then you carry straight along that road. There’s
another set of traffic lights; go straight through -
straight ahead there. And then you see the zirport on
your right. And there’s a right tumn off the main road
into the airport. :

Motorist  So it’s straight ahead —

Man Straight ahead at the first two roundabouts, left
at the third roundabout.

Motorist  Signposted to London.

Man Right. And then right at the traffic Isghts and -
carry on another mile or two and the airport’s on” %
your righs, - v

"Motorist  Thank you very much. Roundabout

Man OK, {USA = rraffic circk)

Ring road -
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Khach bd hanh
Ngudidan ba
Khich bd hanh
Ngudi dan ba
Khich b9 hanh
Ngudi dan ba
Khach bd hanh
Ngudi dan ba
Khich bd hanh
Nguoi dan ba
Khach bd hanh

Ngudi laixc 6 t5

Ngudi dan 6ng
Ngudi l4i xe 6 to
Ngudi dan dng

Nguoi l4i 6 15
~Ngudi dan 6ng
Ngudi ldi o 16
Ngudi dan 6ng

Nguadi 14i 6 16
Ngudi dan dng

: Vay la di thing day xudng,
: Vang, .
: Vot qua dudng ké vach (hit nhit,
"1 Nhung khéng phai dudng ke thi nhit do.
: Vuol qua dudng ké thif hai. '
1 Vang.
: Varé trai dén phd Park Strcet.
: Park Street.
+ va Trung 1am do O phia bén nao dudng ?
: Phia bén tay phai
: Xin that 1ong cam on chj rit nhidu.
Doi thoai 2 : Hoi dudng di xe 6 t6.
: Xin 10i, c6 phii 16i di ding dudng ra san bay khong a ?
: San bay ?

: Téi ching nhin thay cai bién chi dudng nao.

: Vang. Mot phit. Vang, anh (chi) tiép tuc di thing day

1én, quanh dudng vong dai, di thang tiép 1én ¢én chd
dudng vong quanh thit nhii. Rai lai o6 mt ché duong
voug quanh nia, di thang 1iép dén do. Rdi 1én dén ddi
va 1 trai 0 chd dudng vong quanh thii ba. 0 d6 c6 bién
chi dudng vé London. Tiép tuc di trén duéng chinh, va
sau khoang md4 dam, anh (chj) s& 10i cho dén giao
thong. O ¢hS do, anh (chi) ré phii, c6 bién chi dudng vé
hudng sin bay, ngay ché dén giao thong, va anh (chi) cit
tiép tuc di thing con dudng doé. Lai co hé théng dén giao
thong khac, di thing qua. Va rdi anh (chi) sé nhin 1hiy
san bay & phia bén phai anh (chi). R& trai khéi con
dudng chinh thi di vao san bay.

: Vay 12 o thing tién.
: Cit di thng & hai chd vong quanh this nhat, ré trai o chd

vong quanh thi ba.

: Chd co bién chi vé London.
: Ding. Vasau do ré phai 0 ¢hé dén giao thdng. Tiép tuc

di m&1 hodc hai dym nifa va san bay o phia bén phai anh
(chj).

: Rét cam oa anh.
: Khéng co gi.
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Unit 8 Asking the way

Go back and listen again to each
conversation until you can under-
stand it without looking at the words.

When you understand it, read the
questions in your book. Then play
the _unversation again, and stop

the tape to write the answer to cach
question. Do not read the conversation
in your book when you are answering
the questions.

Conversation 1

Where is the tumning to the Tourist Information
Centre?

a) At the first pedestrian crossing.

b} At the second pedestan crossing.

Do you have to tum right or left?

What is the name of the street that you have 1o rum
into?

How far along this street do you have to walk?
Which side of the rcad is the Information Centre on?

Conversation 2

At which roundabout do you have to tum off the
ring road?

a} The first.

b) The second.

¢) The third.

Do you have to turn right or left?

What name is on the sign at the roundabout?
How far is it from the turning at the roundabout to
the first traffic lights? .

Which way do you go at these traffic lights?
Which way do you go at the next traffic lights?
Which side of the road is the airport on?

Now check your answers with the
Key on page 105,
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Quay lai bing va nghe Iai ting bai hoi thoai cho dén khi nao ban hiéu ma
khéng can nhin sach. Khi d3 hidu bai, ban hiy doc cic cav hoi trong sach, Sau do
quay lai baj hoi thoai va ditng bang A€ vict cau tra 15i cho titng cav hoi, Khong
xem bai héi thoai khi dang 'ra 16i cau hoi.

Hodi thoai 1

1. Dau la ché ré 16i Trung tam théng tin Du lich ?
a) Ché vach ké qua dudng 1hif nhat
'b) Ché vach ké qua duong thit hai
Ban phdi & phai hay trai ?
Tén ciia phd ma ban ré vao la gi ?
Ban phii di bo bao xa trén pho nay ?
Trung tdm théng tin & phia bén nao dudng ?
Hoi thoai 2 _
6. Ban phai r& khoi duong vanh dai 6 ché dudng vong quanh nao ?
a} thit nhat
b) thif hai
c) thif ba
Ban phaj r¢ phai hay trai ?

el

o~

O ché dudng vong quanh co cii bicn mang tén gi ?
9. Ti cho r& & dudng vong quanh toi ché hé thdng dén giao thdng thir nhit la
baoxa ?
10. Ochd ht_: thdng dén giao thong nay ban di dudng nao ?
1. Ochbhé thong dén giao thong ti€p theo ban di dudng nao ?
12, San bay o phia bén nao dudng ?

Hay d6i chi¢u cau tra 10i cua ban voi phin Gidi ddp & trang 198,
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Unit 8 Asking the way

Reading for information

Look at the information and then
answet thF questions. Use the Notes
if you need to, but try to answer the

questions before looking at the Notes

if you can,

London
Transport

Buses in London are cheap, convenient, and
give afrequent and comprehensive service
throughout the Central area and the suburbs

You choose your bus by the number and
destination shown on the front and you can
consult the detailed bus map (available at Travel
Enquery Offices and Underground stations), or
the Visitor's bus map on the o her side of thrs
folder.

Maost bus sops show which bus numbers
stop there, give decails of where the buses go
and may show a map oi the other stops in the
area. i you are noc sure which bus w carch,

 other plecpie inthe queue will probably be able
1o help you (Don"t forget to quevs up,
British-style, when waiting for the bus.
1t's fairer for everybody).

Getting your bus

Ata ‘Request Stop’
you op the bus by
raising your hand
i good tme
e

On most London beses fares vary with the

distance cravelied Uniess you have 3 Go-As-
You-Please ticket or Red Bus Rover you must

" pay separately for each joumey; you cannot

buy ordinary tickets in advance or in 2 ‘cumer.
¥ you do pay for each journex please use coins
and keep your ticket il you get off the bus.

The bus concuctor coliects your areon
youenter by the yetlow front doorsand pay the
driver.# you're not sure of the face, sty where
you want to go and you will be told the cost
and, if you ask, where to get off Children under
§ travel free and those unider |6 generally pay
reduced fares. *




Doc d¢ 14y thong tin

" Xem doan thong tin va sau do 1ra 10 chu hoi. Sir dung Cha thich néu cin
nhung hiy cd ging tra 16i cac cau hoi trude da.

Giao thong ¢ London

Xe buyt 8 London r¢, thudn tién va phyc vy thudng xuyén bao quat trong ca
ving trung lam va ngoai 6.

Baa chon xe bang cach nhin 6 va dich @ trudc xc, va ban ¢o (hé xem bin dd
chi 1iét cho xc buyt (c6 & cic van phong hai dap du lich va cac ga xe dién ngam),
hoac ban dd 6 (0 bugt cua khach du lich & phia bén kia cia tap gidy gap nay.

Hau hét cac chd dé xe buyt déu co bién chi dén xc s6 bao nhicu ding 0 d6,
~ chi 1ié1 vé& cac diém 6 16 dén va ¢6 1hé co ca ban db cia cac bén khic 6 trong vang,
Néu ban khong ro 1a s¢ phai di xc nao thi nhitng nguoi khic trong hang co (hé
giup duoc ban (Ding quén xép hang, 16i song Anh, khi dgi xe 6 16 buyt. No bio
dam su cong bang cho 131 ca moi nguoi)

Pan xe

O "ché dé bat bux” taLca cic xe buyt déu phai ditng lai.
O "ché dé theo yéu cau® ban ditng xc buyt biing cich vay tay ding lic

Tra tién

Trén hau hét cc xe buyt London, 1ién vé khac nhau theo shitng doan
dudng khac nhau. Ban phai tra tiéa riéng cho méi cudc hanh trinh tris phi ban co
vé Icai "Go-as-you-please” (di ddu cing duoc) hoic "Red Bus Rover” (Ngudi lang
thang trén xc buyt d6), ban khong thé mua trudc loai vé binh thudng hodc dat vé
trudc, Néu ban mua vé thee titag chang, xin dung (ién xu va gitt vé cho dén khi nao
ban xuéng khoi xe.

Hiau hét cic xc buyt deu co ngudi sodl ve thu tién, nhyng trén vai xc
(chuy€u & ngoai thanh) ban lén xc bang cifa trydc mau vang va tré tién v& cho
nguoi li xe. Néu ban khong nam dugc gia ve, hiy noi diém ma ban mudéa dén va
14i xe s& cho ban biét gi4 ve va néu ban hoi xudng & chd nao, 1ai xe s chi dan cho
ban. Tré em dudi 5 wdi khong mat 1ién va dudi 16 tudi thudng duge giam ve.
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Umit 8 Asking the way

1 At what kind of stop do you have 10 put out your

hand to stop the bus?

a) Only in the centre.
b} Only in the suburbs,
¢} In all parts.

about where buses go?

a} On a bus map.

b) At most bus stops.

¢) In the bus,

Is the fare always the same?
Where do you buy your ticket?

In which parts of London are there buses?

In which two of these places is there information

Now check your answers with the

Key on page 105,

Notes

camet (French word) book of tickets

central area centre

collect take

comprehensive serving all places

compulsory If somethirg is
compulsory, yow must do ir.

conductor person who takes your
money on the bus

convenient making things easy: A
convenient bus takes you where you
want to go. :

destination place where a journey
ends .

detailed with full information

distance how far

enter go in

144

folder paper with information fe.g.a
map) which folds together to make
it smaller

frequent happening often

gencrally normally, most times

in good time early, not too late

keep not throw away

queue (USA: line) people
waiting in a line

raise put uplout

reduced less than the full price

separately’ not together, not at the
“same time

suburb part of a town outside the
centre, where people live

vary are different, are not the same



1. O chd d3 xe bugt nao ban phai gio tay ra dé ditng xc lai ?

2. O vang nao & London co xe buyt ?

a) Chi 6 vang trung tam

b) Chi & viing ngoai &
¢) O 131 ca moi vung,

3. Hai trong ba noi dudi day co thong tin v& diém xe dén. Hay noi noi nao ?

a) Trén ban dé xe buyt

b) O dau hét cac diém xe buyt

¢) O trén xe buyt

4. Co phai tidn vé tuyén nao cing nhy nhau khong ?

5. Banmuavé d dau?

Hay ddi chi€u cau tra 10i cba ban vai phan Gidi dap 6 trang 196

Chui thich
carnct : datve
ceniral area : trung 1am
collect : thu tién vé
comprehensive : bao quat
compulsory : hil budc
conductor . nguoi ban vé trén xc buyt
convenicnt : thuan tién
destination : noi dén
detailed : chi Liél
distance : khodng cach
enler 1 bude vao
folder : ban &6 gap
frcquent : thudng xuyén
gencrally : noi chung
in good time 1 ~m, khdng qua mudn
keep : gil '
queuc (My: Linc) : xCp hang
raisc : néu (Mot ciu hoivy...)
reduced 1 giam
scparately : tachra
suburb * vung ngoai o
vary : khic nhau
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Laret 9 ey a car.

Dialogue

Maria Almar 1s going to hire a car vo
that she and her hushand can go on
a trp to Delphi. She is ar the
Self-Disive Car Rental Company.

.
Mana Good aftemoon.
Assistant Good afrernoon, madam.

Maria | want 1o hire a car tomorrow. Do you have any

available? . << 4
Assistant We have a Fiat 124, ®

Maria How much waould that cost? S

Assistant  It's $12 a day plus 12 cents a kilometre. 20 Y

Mana And thar includes insurance, presumably. =
- Assistant  Yes, insurance 15 included.

Maria But | have 1o pav extra for the petrol, do I2

Assistant  Yes. vou buy vour own petrol, but we check

the car and put some oil 1n before you start.
Mana Do | have to pay a deposit?

Assistant  Yes, we requirc a deposit of $20. o
Maria And do vou accept American Express? N
Assistant  Yes, that’ll be all right. And we need to sec ! (’5&
your driving licence. R
Mana Right. Cun I see the car, please? 3 Buttery
Assistant  Certainly, madam. This way, pleasc.
. Go back and listen again to the
Dialogue until you can understand it 1 perroi {
without looking at the words. Then {‘f‘f: gay o
e . C s N mdscreen
Eractl se saying Maria’s words after (USA: smedshretd, (nt
fer, I Engine
1



Ddi thoai

Bai 9: Thué xe

Maria Almar sdp thué mot cdi xc 6 6 d¢ hai vo chdng chi oo th¢ di choi
Deiphi. Chi dang ¢ mat & Cong ty cho thué xc tu ai.

Maria
Nhin vién
Maria
Nhin vién
Maria
Nhin vién
Maria
Nhan vién
Maria
Nhin vién

Maria
Nhéan vién,
_ Maria -

Nhin vicn

Maria
Nhin vién

: Chio anh.

: Chaochi

: Téi muén thué mét xe cho ngay mai. Anh con chiée nao khong ?

: Ching (6i co chice Fiat 124,

: Gia thué bao nhicu tién ?

: 12 d6 la mét agay cong voi 12 xu | km.

: Téi'cho 1a 56 ticn d6 gdm ci bao hi¢m.

: Vang, k€ ca bio hiém.

: Nhung t0i phai tra tica xang, ding khdng?

: Ving, chj phai mua xang riéng cia chi. Nhung ching (5i s& ki€m

tra xc va cho thém 11 di vao trudce khi chj su dung.

: 'T6i o6 phai tra ticn dit coc khong ?
: Co, chung 161 yéu cau dat coc 20 4o fa.
: Thé anh cé nhan tin phncu cia ngan hﬁng Amcncan E:q)ress

khong ?

: Co, 1hé ciing duoc. Va ching 15i can phai xem bﬁng lai xe céa chi,
: Duoc thoi. Thé 16i co thé xem xe dugc khong ?
: Tat nhién, thua chi Xin moi chi di dudng ndy.

Quay lai bang va nghe lai bai DAV thogi cho dén khi ban hify ma khbng can .
nhin sdch. Sau d6 tap nhic lai theo Maria.
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Unit 9 Hiring a car

Key words

accident The man was killed in 4

as well also, too

carburertor Petrofl and air are mixed
in the carburettor.

check see that something is all right

cough You cough {= make a noise)
through your mowtb.

damge The fire did a lot of damage

the hotel.; o

cieduct take away

deposit | payment of part of the -
money in advance

driving licence {USA: license) Yowmr
driving licewce shows that you are
allowed to drive.

mechanic person who repairs cars

mileage the nmnber of miles you
drive

pick up take away

ptesumably I think, I suppose

return bring back :

saloon car (USA: sedan) closed car
for -7 people

set off start a journey

third-party insurance insurasnce
agamst accidents to another person

.unlimited mileage as many miles as

you like

Using the langmage

Asking to do something .
Listen to the examples on your tape
- and then try to do the exercise .
without looking at your book. You -
will hear each correct answer after

you say it.
1 You want to see the car -
Can | see the car, please?
—-Z"You want to reserve a seat.
Cam | reserve a seat, please?

sit near the front.

cash a traveller's cheque.

sce the room,

You want to pay the bill,

make a call to Venezuela,
send a telegram to Kuwait,
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Tu quan trgng

accident

as well
carburcttor
check
cough
damage
deduct
deposit
driving licence
mechanic
milcage
pick up
presumably
rcturn
saloon car
setoff

third - party insurance

unlimited milcage

Sit dyng tiéng

: tai nan

: cling nhu

: b ché hou khi

: ki€m tra

: ho.

: hd hong

: khaw di, trit di

: ién dat coc

: bang lai

: tho may

: 86 cay xe da di

¢ laydi

: téichola

1 o lai

: xc danh cho 4-7 ngudi
: 1én dudng '

: bao hi¢m déi voi tai nua gay ra cho ngudi khac.
: 80 cdy khong han ché.

Deé nghi lam viéc gi

Nghe 1hi du trong bang, roi 1am bai tap Lhong nhin sich. Sau méi cau ban
noi, ban sé ng"nc thay cau tra 16i dang.

1) Ban muon xem chiée xe

Toi o6 thé xem chiéc x¢ duoc khong ?
2) Ban muén git mot chd trudce. _
Toi cd thé gill mot ché (rdéce duoc khong ?

Ban mudn :

- ngdi gan phia trén
- lay tién mat bing séc du lich
- xem mgt can phong

- {ra tién

- - goi dién dén Venczucla
- gifi di¢n tin dén Kuwait
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Uit 9 Hiring a car

Checking information

- Listen to the information and then
say a sentence with is it?, are they?,
does it? or do you?, You do this to
check information and make sure it
is correct.

1 Petroi is extra. '
Petrol is extra, is it?

2 The price includes insurance.
 The price includes insurance, does it?

3 You want a deposit.

4 The service charge is 10%.

5 The meals are included.

6 You accept credit cards,
.7 The allowance is 200 cigarertes.

8 The play starts at eight.

Ata -garage
* Listen to this d:alogue

Mechanic Can help you? :

Motorist Yes, there’s something wrong with my car.

Mechanic What's the matter with it?

Motorist Well, it won’t won't go very fast and the engine
makes a cougbmg noise all the time,

Mechanic  You've probably got dict in the carburettor.
I'll have 3 Toodk at i for you. -

Motorist You can look at it now, can you?

Mechanic  Yes, in a few minutes.

Motorist  Can I wait bere, please?

Mechanic  Yes, take a seat.

Motorist Thank YOM,

Go back and play the role of the
inotorist. Say the motorist’s words at
the same time as he does. You can
look at your book if you need to.
Now go back again and this time
play the role of the motorist without
looking at your book. Stop the tape
after the mechanic’s words and say
the motorist’s words. '
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~ Kiér tra lai thong tin. |
Nghe doan tin va sau d6 noi cau "is it ?°, “are they ?* "does it ?" hodc “do

you ?°. Ban noi cau nay nhim dé kiém tra lai thong tin va khing dinh ia ding.
1) Tién xang 14 thém

Tién xang la thém, co phai khong ?
2) Gia bao gdm ca bao hi¢m.

Gid bao gdm ci bao hiém, co phai khéng ?
3) Ban muén dit coc
4) Tién dich vy 14 10%
5) Bila 4n d6 dugc tinh
6) Ban nhan tin phiéu -
7y Tiéu chuin dugc mang thém 200 diéu thude "y
8) Vo kich md man léc 8 gid 00

O tram sua chita xe

Hay nghe cudc héi thoai nay
. Tho may : Anh (chj) cingia?
Ngudi 14i 6 16 : Xe tdi bi hong. -
Th may : Viayxe co vin dé gi ?
Nguoi lai 6 16 : No khong di nhanh dugc va lac ndo may ciing co ucng kéu.
Tho may © Co thé bd ché hoa khi co dit & bén trong, Toi s& ki¢m tra
' cho éng
Ngudi 14i 6 16 + Anh o thé xem ho toi ngay by gid dugc kbong?
Tho may : Viang, vai phit nija.
Ngudi 14i 6 16 : 'Téi o (hé doi & day duoc khong ?
Tho may : Vang, moi ong ngdi.
Nguoi 14i 6 16 : Cam on:

Quay lai bang vA dong vai ngudi 14i xe. Noi corg mét kic theo bing, Ban co
(b€ nhin sach néu cAn. Quay lai bang va 1an nay dong vai ngudi 14 xe, khong nhin
sach. Difng bang sau mdi cau noi cda ngudi tho may va noi ciu ciia nguoi lai xe.
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Nghe ldy thong tin

Bay gi6 ban s& nghc mdt cudc DA thod trong 6 mot khich hang sap xEp
vi¢e thué xe. Nghe va o6 gang hiéu khong nhin sich hodc phin T quan trong O

trang 148
Nhaa vién
Khéach hang
Nhin vién
Nhan vién
Nhin vién
Nhan vién
Khéach hang

Nhin vién

Khich hang
Nhan vién
Khach hang

: Chao anh (chi).
: Chao anh. T6i dang nghi dén vige thué mot chice xc cho tuin sau,

Toi mudn mot cai xc ¢d trung binh cho 4-7 chd ngdi. Anh con cii
nao khong 7

: Con, chung 161 con.
Khich hang :
: Ford Escorts hoac Renault 5.
Khdch hang : '
: Catuana?
Khach hang :

Loaixe gi ?
Bao nhiéu tién mat (uin ?

Vang.

: 74,50 bang Anh gdm ca bao hi¢m cho ‘anh, bao hi¢m chéng 1ai nan

cho nguoi khic va hi hdng cho xe 6.

: Ul cha.
: Ching téi cing o0 ca bio hi€m 1ai nan ca nhia, 12,40 bang mot

tuan. Vi chi til ca ta 86,90 bing mot 1uin, ké ca bao hiém tai nan
ci nhan.

: Ti co phai tra s6 ciy ma 16i di khong ?
: Khong, diy la s6 ciy khéng han ché.
: S0 cay khong han che. Nhung toi phdi tra tién xang, dang khong ?

153



Unit 9 Hinng a car

Assistant  Oh, yes. We need a £10. petrol derosit, and
we fill the tank up before you se off; and then when
you get back, we fill it up again and deduct the cost
of that from your deposit.

Customer Uh-huh. And I have to pay for oil as well,
do I?

Assistant No, the car is all checked and oil put in
before it goes out. .

Customer And the deposit 15 £10.

Assistant No, thar’s for rht -petrol. The deposit for the
hire is £45,

Customer. £45. And do you accept credit cards?

Assistant Well, not all credit cards.

Customer Well, which ones?

Assistant  American Express, Barclaycard, Access, . .

Customer  Good. And you need to sce my driving
licence, presumably.

Assistant  Yes.

Customer Is there anything else | need:

Assistant  No, just the licence.

Customer | see. Right. Oh, yes, about retummg the car.
Can 1 leave it somewhere eise?

Assistant  No. No, we don't allow cars to be left ~
anywhere else.

Customer 1 see. Well, could I have a Renault § for next .-
Monday for a week then, please?

Assistant  Yes, What name is it?

Customer Fisher,

Assistant  And the address?

Customer Oh. Well, 'm staying at the Royal Hotel in
Baker Streer.

Assistant  What's your home address?

Customer 51, Barker Road, Hong Kong.

Assistant  Well, if you'd like to pay the deposit now,
and then you can pick the car up any time after cighy
o'clock on Monday.

Customer Fine.

Go back and listen ag&in to the

conversation until you can under-
stand it without looking ar the words.
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Nhin vién
Khich hang
Nhan vién
Nhan vién
Khdch hang
Nhin vién
-Khéch hing
Nhin vién

Nhin vién

Nhin vién

Nhan vién

Khach bang

Nhin vién

Nhin vién

Nhan vién

Nhan vién

Khach hang E

. O, vang. Ching 16i cin 10 bang dat coc xang va sé¢ d6 diy binh

truoe khi anh 1én duong. Sau do khi anh trd vé, ching 10i s& lai 40

_ day binh va trit di s6 tién ma anh da dal coc.
: Con 10i van phai tra tién diu, co phai khong ?
. Khong, ngudi ta sé ¥iém tra xc va 4 dau trudc khi xuat xe.
Khich hang :

Va tién dat coc 1a 10 bang.

: Khong, ddy 1a ticn xing. Con ti¢a dit coc thué xc 1a 15 bang.
: 45 bang. Thé anh co nhan tin phicu khong ?

. Khdng phai 11 cd moi tin phicu cia cac ngan hang,

: Viy thi nhitng ngin hang nao ?

: American Express, Barclaycard, Access, .. .

Khach hang :

Té1. Va 16i cho rang ank mudn xem bang lai xe cia 16i,

: Viag.
. Khich hang :

Toi cin xudit trinh cai gi nita?

: Khong, chi co bang 13i xe thoi.
Khach hang :

Téi hicu. Duoc. O, vang, con viée tri lai xc. Toi 0 the &€ 16 & dau
day duoc khong ?

: Khong, chong 16i khong cho phép duoe dé xc & bat cif ché nao

khac.
Toi hidu. Vay thi anh co thé cho 16i thué mot chiéc x¢ Renault 5
trong mot tuin 1if this hai 16i duge khong ? '

: Vang, anh cho biét én.
Khich hang

Fisher.

: Con djachi?
Khich hang :
: Dija chi nha anh ?
Khach hang -

©. Duoc, 16i & khach san Hoang Gia, & ph6 Baker.

51, phé Baker, Hong Kong.

. Anh tri tién dat coc bay gid néu nhe anh muds, va anh co thé 1ay

xe bat cit Yic nao sau 8 gio 00 ngay thi hai.
ToL.
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- Unit9 Hiring a car

When you understand it, read the
questions in your book. Then play
the conversation again, and stop

the tape to write the answer to

each question, Do not read the
covversation in your book when you
are answering the questions.

Which of these cars does the rental company have?
a) Renauit 5

b) Toyota Corolla *

c) Volvo 244

d) Ford Escort

How much is personal accident insurance for one week?
Does the price of £86-90 include insurance?

Does the customer have to pay something extra per mile?
Does she have to pay for the petrol?

Does she have to pay for oil?

How much is the deposit for petrol and hire together?
Does the rental company accept credit cards?

a) Yes, all cards,

b} Yes, but not all cards.

¢} No.

What does the customer need to show the company
before she can drive the c..r?

Can the customer leave the car in a different place when
she has finished with ic?

When does she have to pay the deposit?

What is the carliest time on Monday morning that she
can take the car?

Now check your 2nswers with the
Key on page 105.



Quay lai bang va nghe doan D thogi cho dén khi ban hi€u khéng ciin nhin
sach. Sau dé quay lai doan d6i 1hoai va ditng bang d¢ viét cau hoi. Khong xem ddi
thoai khi tra 18i cau hoi. '
1) Cong ty cho thué xc ¢O ni itng loai xe nao ?
a) Renaull §
b) Toyota Corolla
¢) Volvo 244
d) Ford Escorts )
%) Bio hiém tai nan c4 nhan 1a bao nhicu mot 1an ?
3) Co6 phai s6 1icn 86,90 bang bao gdm ca bao hiém khong ?
4) Khdch hang c6 phai trd tién thém cho moi dam phy khong ?
5) Chi dy o phai 1rd tién xang khong ?
6) Chj 3y co phai tra lién dau khong ?
7y Dat coc cho ca xing va thué xc 12 bao nhiéu ?
8) Cong ly cho thué xc c6 nhén tin phicu khéng ?
a) Co, it ca moi tin phiéu
b) Co, nhung khong phai 1at ca
¢) Khong
9) Khach hang can phai dua cho cong ty xem cai gi trude Khi Jdi xe di ?
10) Sau khi khong dang nifa khach hang o6 thé d€ xc & mdt chd khic duoc
khong? .
11} Khi nao chj phai trd tién dat coc ?
12) Vao sing thit hai lic nao chi ¢o th¢ dén 14y xc di som nhit ?

Hay d6i chi€u civ tra 10i cia ban voi phiin Gidi ddp o trang 196



Uit @ Hinmng a car

Reading for information

Look at the information and then

. answer the questions. Use the Notes if
you need to, but try to answer the
questions before looking at the Notes if

you can.

Terms and conditions

1 Chent pays for ol petrol used.
2 Ca:gwberemndmrmw

Stavon.
3 State or local taxes ane nOt
included.

4 Driver must have a vaid Driving
Licence. Minimum age—21 years.
Fordmersmd_efZSVearsofa_ge.

Groups C, 1 and S have an-

conditioning. All cars are fitted with
AM Radios.
Rates
Low Season—1st Jan -14th Juhe,
16th Sept —31st Dec.

Group

‘tE C | S

$G.70 (3700 1250 {2300

High Season—15th June — 15th Sept

E € ! s
$68.5) [78.50 |9160 110050




Doc dé Iy thong tin

Xem bing tin va o0 tra 10i cac cau hoi. .
Su dung chu thich néu cin nhung hiy co ging tra l6i ciu hdi da.
Didu khodn va didu ki¢n

1Y Khich hang phii tra toan by tién xang ma ho dung

2) Xc 6 10 phai duoc mang tra lai cho tram thué . .

3) Thué nha nuoc hoic thué dia phuong khdng duoc tinh gom & ddr o

4) Ngudi lai xc phai c6 bang ldi xc con gid trj.. Tuoi 16i thice : 21, Dai voi ldi xe
dudi 25 1udi, ¢¢ nghi xem 1thém phip bao hiém, ]

5} Gia ca co thé thay d6i thco tinh hinh thyc 1¢ ma khong can phai thong bio
Lrudc. '

6) Bao hiém. Trach nhiém cong cong, by hopg 13i sin ; 250 d6 la. Va cham mién
nhiém, hoa hoan va 1rgm cip co dugc tinh, micn 1a cic dicu khoan thué xc
khong bi vi pham. Lai xc duoi 25 tuo6i phai tra thém 2,5 d6 la mot ngay cho
khoan chi phi, tra 500 d6 la bao v¢ va gham micn nhié¢m, .

T) Gidty khudc tit 16n hai do va cham ¢o thé dudc ban cho lai xe 25 tudi hoic hon
nua, dé giai thoat cho ho (rach nhié¢m tra 250 dé la cho hu héng lan diu. Gidy
khuéc tif ton hai nay ¢6 thé mua dugce voi gia 200 dd Ia md1 ngay.

Cdc nhom va logi xe :

E Ford Pinto, AMC Gremlin, Ford Ficsta (khong (¢ $ong) hodc dong 4.
C Ford Fairmont, Chevrolet Nova hodc tddng 14,
1 Ford Futura, Ford Mustangrhoz'ac taong (J
S Ford Thundcrbird, Ford LTD hoac tuong ty
Clut thich ) L .
Hau hét cic xe, Irif xc Ford Ficsta, dcu ©6 can so thay doi td dong. Cac
nAh!slm C,I va S co di¢u hoa nhiét d6. Tal ca cac xe déu b lap dai voi bang song

Tyié: ' . ‘
Mt‘layil khach - tif 1 thang 1 d€n 14 (hang 6, tif 16 thang 9 dCn 31 thang 12

Nhom
" E C I 5
3 npay 48.00dola 56.00 67.00 71.50
4 ngay 59.00 71.00 C 8450 98.00
5 npay 71.00 86.00 103.00 121.00
6 ngay 82.00 100.00 120.00 139.00
7 ngay 88.00 112.00 136.00 152.00
thém nﬁz‘(x)y 13.70 17.00 21.50 23.00
Mua déng khach tif 15 thang 6 dca 15 thang 9
Nhom '
E C [ S
3 ngay 68.50d61a 78.50 91.00 100.50
4 ngay 80.00 94.50 114.00 120.00
Sngay 91.00 109.50 134.50 141.50
6 npay 103.00 124.50 150.00 161.00
-7 ngay 113.00 137.00 164.50 180.50
thém ngay 17.00 20.50 25.00 21.00

« X¢ nhom E chi cho thué 6 mt vii dja phyong
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Unit 9 Hiring a car

1 Can you hire a car in one town and leave it in another

town?

2 Which of these is irot included in the rates given here?

a) Taxes.
b} Public liability insurance.

3 Ifyou are over 25 and do not buy extra insurance, what is
the most you will have to pay for accident damage?
4 How much extra does it cost per day if you do not wantto

pay for any accident damage?

-~ h W

days in winter?

Does the Ford Fiesta have automatic gear change?
Does the Ford Futura have air-conditioning?
How much does it cost to hire a Chevrolet Nova for §

8 How much does it cost to hire a Ford Mustang for 10

days in August?

Notes

air-conditioning a system that keeps
air clean and cool

automatic If the gear change is
automatic, you don't need to use
the gear lever.

basis availability basis = only when
it is available

client customer, person who buys or
hires something

collision accident

except We open every day except
Sunday. = Sunday is the only day
when we are closed.

. fitted with (a radio) having (a radio)

gear Mast cars have 4 forward
gears.,

tcation place

manual by band; here: manual gear
change

notice warning, telling a person
abinet something before it bappoens

property thing onumed by someone,
e house or car

provide give

provided if

public liability having to pay for
accidents to other people

purchase by

refer to look at

renting station place from which a

. car is biredirented

responsibility lability, having to pay
for something

season part of the year

section part fof a piece of written
infarmation)

similar almost the same

subject to change may change

theft stealing

vinlate break

waive give xp: Payment will be
watved. = You will not have to
pay.

Now check your answers with the

Key on page 105,
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1) Ban oo 1hé thué xe & mt thanh phS va trd n6 & mot thanh phé khac duge
khoéng?
2) Tiét muc gi trong hai thif sau day khong bao gdm trong glé cho ¢ bang nay.
a) Thué.
b) Bao hi€m trach nhi¢m cong chng.
3) Néu ban trén 25 1udi va khong mua bao hlém thém, ban s& phai tra bao nhiéu
~ cho nhitng h hong tai nan ?
4) Néu ban khong mudn ird cho bat ky mél hu hong 1ai nan nao thi ban phai tra
th¢m mdi ngay bao nhiéu ?
5) Xe Ford Fiesta o6 ¢in s8 thay d6i 1¢ dong khong ?
6) Xc Ford Futura c6 diéu hoa nhiét 6 khong ?
7) Thué xe Chevrolet Nova trong 5 ngay vao miia dong thi m41 bao nhiéu tién ?
8) Thué xe Ford Mustang trong 10 ngay vao thang 8 thi mat bao nhiéu tién ?

Chij thich
air-conditioning  : sy diéu hoa nhiét do
automatic : 1 ddng
clicnt : khach hang
except :oird
gear 1 cansd
manual : blng tay
_provide : cung cap
public liability : trdch nhiém céng cdng
purchase ' : mua gid ré
renting station  : tram cho thué xe
5Cason ! mua
similar : gidng, tuong ty ‘
thert : sy an trom . e
waive : kill.(dcli‘(,bé Wiy Nbuen wEVY I ‘
basis : cosd ‘
colision : sy vacham
fitted with ¢ duge lap
location : dja diém, noi
nolice : 1hong bao
provided : mién ring
refer lo : khao, xem
. responsibility : trach nhiém
section : phan
subject to change ":  c6 1hé thay d6i
violale : vi pham

Hay doi chi¢u cau tra 16i ciia ban voi phan giai dap & trang 196
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Unit 10 Seving a doctor

Peter and Maria Almar are back in
Athens after their trip ro Delphi,
"Peter has got a bad cold, and He has
gone to see a doctor.

Peter ['ve gor a very bhad cold, Doctor. My head aches
and !'ve got a sore throat, too,

Doctor Do you get colds very often?

Peter  Well, [ had a cold about two months ago, and 1
had a chest infection afterwards. The doctor gave me
some antibiotics.

Doctor  And did vou complete the course of
treatment . s directed?

Peter Oh, yes.

Doctor Have you had any fever?

Peter No, no fever,

Doctor Have you had any other symptoms, such
as a cough? o ey hEG s iy ,w:"

Peter No, but 1 had a cou;ﬂast rime. :

Doctor Was there any mucus coming up?

Peter  Yes, it was white in colour.

4

Doctor White but not yeliow or green? 1 Ear

Peter Thar’s correct. 2 Mouth

Doctor Have you had a stomach upset or any i If:f’
diarrhoca? juarv'> \,:,—._-—""“ 5 Chest

Peter No, my stomach is all n;i:t?
Doctor I see. Well, d can give you some medicine to
__unblock your nose and to case the pain in your
" throat. 1 think the cold will clear up in a day or two.
Peter  All right. Thank you.

1 Medicine
2 Tablets

)
“ .

Go back and listen again to the
Dialogue until you can understand it
withoit Jooking at the words. Then
practise saying Peter’s words after
him. :
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Doi thoai

Bai 10: Gap Bac si

Pcter va Maria Almar 1rd v¢ Athens sau chuyén di Delphi. Pc.l(.r bi cam
lanh, anb phai dCn gap bac si.

Peter
Bicsi
Pcter

Bicsi

Poter
Eacsi
Pcter
Bacsi
Pcicr
Bacsi
Pcicr
Bicsi
Peler
Bacsi
Pecter
Bic si

Peter

: Thua bac si, 16i bj cim lanh. Toi thiy dau diu va ca ¢ hong.
1 Anh co thudng hay bj cam lanh khing ?
: Hai thang truoc day 16i co bi cam mot fan, va sau do bi dau

viing ngyc. Bac si da cho toi mét it thude khang si.-h,

1 Anh co theo trj bénh dén cang nhu da duoc hudng din

khong ?

: Thua bac si co a.

: Anh ¢d bi 561 khong ?

: Khong, t6i khdng bj sot.

: Anh co nhiing tri¢u ching nao nifa, chang han nhd ho ?

: Khong a, nhung lin trude 131 o bi ho.

: Co chay nudc mii khong ?

: Co, mau tring,

: Nudc mii mau trang chit khong phai mau vang hay xanh ?
: Dung thé.

: Anh c6 bj r6i loan tiéu hoa hoac di ia chay khong ?

: Khong, bung t6i rac 16t

: Thé a. Thdi dugc, 161 sé cho anh vai vién thude dé thong mii

va lam piim dau hong. T6i nghi anh s& khoi cim lanh trong
mdt hoac hai ngay.

: Ving, cim on'bac si.

Quay lai bang va nghe lai dodi thoai cho dcn khi ban hi€u ma khong can
nhin sach. Sau d6 tap nhic lai theo Peter.
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Unit 10 Secing a doctor

Key words

ache burt all the time

antibiotic e.g. pemicillin

appetite wish to eat

basis on a regular basis = regularly

" {e.g. three times every.day)
blocked full: You cannot breathe

- through a blocked nose.

-chemist (USA: druggist) persom who

sells medicine

ciear up get better

colicky colic = short sharp pain in
the stomach

a couple of fwo

course of treatment treating an
illness (helping to make it better)
over a pem,d of time

diarrhoca guing to the rmfet very
often

as directed as someone tells you to
do .

drug medicine

case the pain make the pain less baod

fever the body being too ot

health i good bealth = not ill

infection illness

mucus Mucus comes from your nose
when you bave a cold.

nauseated feeling that you want to
be sick

now and again sometimes

otherwise in other ways

pain something burting

patient persow who sees a doctor

prescription a mote from a doctor to
say what medicine someone needs

recurrent happening often

sore giving pain

squeeze press together tightly

" stomach Food goes into your

stomach,

such as e.g., for example

symptom A symptom shows that
you are ill.

upset Too much rich food gives you
an upset stomachia stomach upset.

vomit be sick, bring up food from
the stomach

while period of time

-

*

Using the kanguage

Saying what is wrong with you
Listen 1o the examples on your tape
and then try to do the exercise
withaut looking at your book. You
will hear cach correct answer after

you say it.

1 You are secing a doctor about a sore throat.

{'ve got a sore thruat,

2 You are seeing a doctor about a bad cold.

I've got a bad cold.
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Tu quan trong

ache

appetite »p<t~t
blocked

clear up

a couple of ‘
diarrhoea Aaariy
drug

fever

infection
nauscated ™ v etid
othcrwise

patient

recurrent

squecze

such as

upsei

while

antibiotic

chemist

colicky kot S by

.course of treament
as directed

case the pain
health

mucus -‘n\ju A rs
now and again -
pain
prescription
sore

stomach
symptom

vomit

Sut dyng ti€ng

- ¢ dau
: cam giac an ngon miéng
: bitac
: kha hdn
T ovai
: 1dchay
: thudc
: st
: sy 1y nhiém
: bubnnGa N o &4 wibi
: mit khac
: bénh nhin -
: tai phat
1 vat
: nhyula
: rdiloan
: trong khi
: thuoc khang sinh :
. ngumbanlhuoc c‘cth, Latilh e Pne L‘)

h‘dl-u:""‘“""'

o & LOUA [m yr ted W‘ b

dau nho: :

: qud trinh didu tri
: nhu chi din
: lam giam dau
: sitc khoe

: nyudc mii

¢ thinh thoang
: condau

» don thude

: vétdau

: oung

: tricu chilng
! non

Trinh bay bi dau gi

Nghe thi du trong bang, rbi lam bai tdp khong nhin sdch. Sau méi cﬁu ban
-ndi ban sé& nghe lhéy ciu 1ra 16i dang.
1. Ban gip béc si vé bénh dau hong

T6i bj dau hong

2. Ban gip bac si vé bénh cim ning. ,

T6i bj cam nang.
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Unit 10 Séi*iug a doctor
Cta cough.

a headache.
You are seeing a doctor about | stomach upset.
: touthache.
diarthoea.
i earache.

Talking about the past
Answer the questions using the word
yesterday

1 When did you book the uckets’
1 booked the tickets yesterday.
"2 When did you buy the camera?
1 bought the camera yesterday.
3 When did you cash the cheque?
4 When did you have 2 cold?:
5 When did you reserve the table?
6 When did you arrive in Mexico? -
7 When did you make the phone call?
8 When did you see thc doctor? *

At the chcm:st s

Chemist Can [ help you?

Customer~ Have you something for a headacbe please?
Chemist s it for you?

Customer Yes, I've got a bad beadache.

Chemist Try these tablets. They’re very good.
Customer What are they?

Chemist Aspirin. Take two every four hours.
Customer Two every four hoursi: -

Chemist  That's righe.

Customer Yes, I'll bave them, please.”

Go back and play the role of the
customer, Say the customer’s words at
" the same time as she does. You can look
at your book if you need to.
Now go back again and this time play
the role of the customer without
looking at your book. Stop the tape
after the chemist’s words and say the
customer’s words.
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3. Bangapbacsive

- bénh ho

- bénh nhitc dau

- bénh r6i loan tiéu hoa
- bénh dau rang

- bénh ia chay

- bénh dau 1ai

N6i vé qua khit

Tré 16i ciu hoi déng ti Yeslerday
1. Ban di dit vé tryde khi nao ?
Toi dat v¢ ngay hdom gua,

b

Ban d3 mua may dnh khi nao ?

T6i mua may dnh ngay hém qua.

e A

Duoc si
Khich hang
Duoc si
Khach hang
Duoc si
_ Khach hang
Duoc si
Khich hang
Dude st
Khach hang

Ban d3 d6i séc ra tien-mat khi nao ?
Ban bi cim lanh khi nao ? '
Ban da giif ban an khi ndo ?

Ban d¢i dén Mexico khi nao ?
Ban da goi dién thoai khi nao ?

Ban d3 gap bac si khi nao ?

O hiéu thudc

: Anh (chj) mudn mua gi thé ?

: Anh o6 thudc dau dau khong ?

: Choanh (chi)a?

: Véng, 16i dau dau qua.

: Anh (chi) hay thit nhimg vién thudc nay. Rat 16t.
: Thudc gi 1hé 3.

: Aspirin. Cit 4 gid lai uong hai vién.

: Cit bén ti€ng udng 2 vién.

: Dung thé.

: Vinag, 16i mua.

Quay lai bﬁng va dong vai khich hang, Noi cung mot lac theo bing, Ban co
thé nhin sach néu can. Quay lai bang va Ian nay dbng vai khach hang khdng nhin
sach. Ditng bang sau mbi cau noi cda ngudi duge s1 va noi cAu clia khach hang.
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Unit 10 Seeing a doctor

Listening for information

Now you will hear a conversation in
which a patient sees a doctor. Listen to
the conversation and try to understand

it without looking at the words in your
book or at the Key Words on page 87.

Patient  Good moming, Doctor. .

Doctor  Good morning. Sit down, please. Now what can ]
do for you?

Patient Well, I live in Germany, but I'm staying herc in
England for a week. I've been here two days now, and
P've got an upset stomach. '

Doctor How long ago did your stomach upset begin?

Patient  Juse after 17arrived here — about two days ago.

Doctor  So you've had it for a couple of days?

Patient Mm. _

Doctor  When you say you've an upset stomach —have you
lost your appetite?

Patient A bit, yes. If I eat, my stomach gets upset.
afterwards.

Doctor Do you feel nauseated?

Patient No, not really,

 Doctor  You haven’t vomited?

Patient No.

Doctor Do you have any
‘pains now and again?

Throat
Muscle
Lung
Heart
Liver
Stomach
Intestine (&)

[ B ih s naz A

e - T N W N

Lmall o A vy

ij,t, ~of, )‘“-
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Nghe d¢ 14y thong tin

Bay gi6 ban s¢ nghe mot cude dbi thoai trong d6 mdt bénh nhin gap mot
bac si. Nghe va 6 hi€u khdng nhin bai trong sach hoac phiin Tif quan trong 6 trang
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Bénh nhin
Biécsi

Bénh nhin

Bacsi
Bénh nhian
Bac s{
Bénh nhan
Bac si

Béah nhsin
Bicsi
Bénh nhan
Biacsi
Bénh nhin
Bicsi

: Chao bac si.
: Chao anh {chi). Moi ngdi. Nao tdi <o thé giup duoc gi cho

anh (chi}.

: Toi séng O Ditc, nhung 16i s& 6 Anh trong mét tuan. Toi 0

day da hai ngay va (oi bi roi loan tiéu hoa.

: Anh bi r6i loan (iéu hoa (it lic nao ?

: Ngay sau khi 15i d¢n day - cach diy hai ngay.

. Vay la anh bj da hai ngay.

: Hitm,

: Anh (chi) noi anh (chi) bi rdi loan tiéu hoa. Thé anh (chi)

co bi mat cim giac an ngon mi¢ng khong ?

: C6 mét chut. Néu (5i an thi sau do bj dav Iudn.
: Anb (chi) c6 cim giic buon noén khéng ?

: Khong, khang hin nhu the.

: Anh (chi) khéng bi adén ?

: Khong

+ Anh ¢o thinh thoing bi dau khong ?
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Ustit 10 Secing u doctor

Patient Mm. | get pains quite often.

Doctor Is it an aching type pain or is it a colicky pain —
squeezes and lets go.

Patient  Yus, a colicky pain.

Doctor  And when you have the pain, have you had any
diarrhoea?

Patient  Yes, a little bit. [ usually haveto go when | ha_\relhc
pain.

Doctor How often do you have to go?

Parient About four or five times a day.

Doctor  And after you've had the diarrhoea, is the pain
eased ~ at least for a while?

Patient For a while, yes.

Doctor Hmm. And thert comes back again. Has there been
any blood with the diarthoea?

Patient No.

Doctor Have you had any problems like this before'-‘

Patiemt Only when I'm travelling. .

Doctor But it’s not a recurrent problem’

Patient 1don't get it often, no.

Doctor Have you had any fever?

Patient No.

Doctor Have you had any other symptoms such as a sore
throat or a cough?

Patient Not this nme, no.

Doctor Not in the last couple of days?

Patient No.

Doctor Do you happen to know if you've caten anything
unusual that has upset you before?

Patient No, | don't think so. But [ eat in restaurants a lot
when I'm cravelling of course.

Doctor Mm. Your general health is otherwise good?

Patient  Yes.

Doctor  And you're not taking any sorts of medicines
o0.: 2 regular basis?

Patient No.

Doctor No. Well, this |s's1mple traveller's diarrhoea. It
usually clears ap in s very few days. I'll just give you
something for the diarrhoea.

Patient [ sce. Fine.

Doctor T'll give you a prescription.

Patient What should 1 do with it?
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Bénh nhan
Bacsi
Bénh nhin
Bac st
Bénh nhin
Bicsi
Bénh nhin
Bacsi
Bénh nhin
Bacsi,
Bénh nhian
Bacsi
Bénh nhin
Bacsi
Bénh nhin
Bac si

Bénh nhin

Bac si

Bénh nhan
Bac si
Bénh nhin
Bac st

Rénh nhan
Bac st

" Bénh nhan
Bac si
Bénh nhin
Bac si

B{:nh‘nhén
Bacs1
Bénh nhan

: Hum. Tai bi dau thudng xuyén.
.. Dau dai ding hay chi 1a dau nhéi, quan mét cii rei hét.
: Vang, dau nhoi.
: Vakhi anh (chi) bi dau, anh (chi) c6 di ia chdy khm-g ?
: C6, chut it Méi khi 1én con dau 15i thudng mudn di.
: Bao nhiéu lan ?
: Khoang 4 hoic 5 1an mdt ngay.
: Vasau khi anh (chi) di, con dan o6 gidm di khong, chi it 1a

trong mét lac ?

: Vang co, trong méi luc.
: Hism. Va sau do dau lai. Di ngoai c6 ra ti mau nao khong ? -
: Khong.

: Trudc kia anh {chi) co bi nhu thé nay Lhﬁng, ?

= Chi khi nao t6i di du lich.

: Nhung diy khong phai la bénh 14i phat ?

: To6i khong bi thuong xuyén, khéng.

: Anh (chj) ¢ bi sot khong ?

: Khéng.

: Anh (=hi} c& nhing tri¢u chung khic nhu dav c6 hong hodc

ho ?

: Khong phai lan nay, khong

: Khéng phai trong hai ngay vita roi.

: Khong.

: Trudc kia ¢6 lin no anh (chl) tinh ¢o biét riing minh dn

phai cdi gi ddy la 1dm b rdi loan tiéu hoa khong ?

: Khéng, 16i khong nghi vay. Nhung (it nhién lrong khi di du
“lich, 10i thudng an 6 khach san.
“: Hitm. Mat khac, sifc khoe anh (chi) noi chung 1a 161, phai

khong ?

: Vang.

: Va anh (chi) Lhong dung mot loai thude nao thudng xuyén?
: Khong,

: Khong. Théi duoc, iy chi don gian 1a bénh i ia chay cia

khéch du lich. Anh (ch;) sé nhanh chéng khoi trong it ngay.
Tai s& cho anh (chi) cii gi day d€ tri ia chiy.

: A ra thé, 161 qua.
: Téi s¢ ghi don thudc cho anh (chi).
: 'Toi s& jam gi voi cai don dy ?
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Unit 10 Sccing a doctor

Doctor  You just go to the nearest chemist. Give it to
him. He'll ask vou fur a small prescription charge,
but there’s no Lharge for the drug itself.

Patient | see. _

Doctor  And then you take it as directed. And that will
be written on the bottle.

Patient Right

Doctor  And if it doesn’t get better, you can come back
— but it will. ' :

Patient  OK. Thank you very much.

Go back and listen again to the
conversation until you can under-
stand it without looking at the-
words.

" When you understand it, read
the questions in your book. Then
play the conversation again, and
stop the tape to write the aniwer
to each question. Do not read the
conversation in your book when you
are answering the questions.

What is wrong with the patient?

Does he feel sick? '

Does he have a pain in his stomach?

How often does the patient have to go 1o the toilet?
Does he have this problem when he is wor teavelling?
Is he normally in good hea!_h? .
What illness has the patient gor?

How soon will he be better again?

What does the doctor give the patient? -
Whao should the patient give it to?

Will the patient have to ‘pay any money before he
can have the medicine?

Who or what will tell the patient how often he muse
take the medicine?

a) The doctor,

b} The chemise,

- ) The borle.

-0 LW NN AN -

]

Now check your answurs with the
Key on page 106,
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Bacsi : Anh {chi) chi viéc dén cifa hang dugc pham gan nhit, Dua
don ¢ho anh ta. Anh (chij) s& phai tra it ti¢n cho cdi don
thudc nhitng thuéc thi ching méat ticn.

Bénh nhan : Théa.

Bacsi : Roi anh udng thudc theo chi dén 3 trén lo.

Bénh nhan : Ving. '-

Bicsi . + Va néue b{nh khing licn tricn l.ha hon, anh ¢o thé quay 1:0.
) " lai- nhung s& kha hon ddy.

Bénh nhan : Ritcim on bacsi.

* Quay lai bang va nghe lai cudc d6i thoai cho dén khi ban hiéu ma khong
can nhin sach. Khi d3 hiéu, ban hiy doc ciu hoi trong sach. Sau d6 quay lai doan
a8 thogi va ditng bang lai ¢ \nél ciu ira 1oi cho hmg céu hoi. Khong xem sach khi
tra 16i ciu hoi.

1) Bénh nhan c6 vin 42 gi ?

2) Anh c6 ém khéng ?

3) Anh c6 dau bung khong ?

4) Bénh nhén bj di ngoai bao nhidu Lin ?

5) Khi khong di du lich ank co bj 1inh trang nay khong ?

. 6) Binh thuong siickhoc anh vén (15t ddy chit ?

7) Bénh nhan bj binh gi ?

8) Khi nao anh s¢ kha hon ?

9) Bac si dua bénh nhén cai gi ?

10) Bénh nhin phai dua cai dy cho ai ?

11) Bénh nhan co phai tra {t tién nao trudc khi 1y thudc khong ?
12) Ai hoac céi gi s¢ bao bénh nhan phai udng thude bao nhiéu lan ?
a) bac si b) dudc si ¢) lo thubc '

Hay ddi chiu ciu tra 10i cia ban voi phin Gidi ddp 6 trang 197
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Lnit 10 Seeing a doctor
Vbl 3N L AT PRPOID
Reading for information

Look at the instructions for taking
Alka-Sclezer tablets and then answer
the questions. Use the Notes if you
need to, but try to answer the
questions before looking at the Notes
if you can.




Doc d¢€ 14y thon;; tin

Xem chi din dunb thudc Alka Scll?cr vi1 sav d0 1ra 13i ciu hoi. Su dung chi
hich néu cin, nhung cd gang ted 10i cau hoi da.

" Khoi bénh dau dau s a réi loan tiéu hda mot cach nhanh choéng va ¢o hi¢u
Jud, dic bi¢t la do nguycn shan an hoac uodng qua nhicu.

Alka Selizer dac bict co hi¢u qud khi wong trede khi di ngi va 1an nita vao
s sang,

Chifa khéi nhiftng trang thai kho chm ndi chung, co 1ién quan déa cam lanh,
fau day than kinh, dau co bip va nhitng bénh dau khic.

Thudc chita O nha chi 1a dE cho nhitng ché dau (héng thudng va tam (h6i va
ahdi ding theo chi dinh. Néu tri¢u chitng vir 1iép tuc (hi phai héi ¢ kién béc si.
Nén € thude & ché tré em khong the voi tdi,

Co chiia Aspirin

Thi ddn Alka Scltzer phii duge hod 1an (roRg nudc trude khi udng. dé
hoa ta hon trong nude dm.
Li¢u htong Nguoi I6n: 2 vién voi nudc.
' T+ da 8 vién trong 24 tiéng (néu can thict)
Tré em Khong ding cho tré dudi 3 wéi, trif trudng hop duge sy chi din

ciia bac sk, 3 - 5 woi 1/2 vicn, 1 6 - 12 1di 1 vién. Cif cach 4
\ gid lai ding thudc 1 An (néu cAn thiét)

Khong dung qua liéu lugag quy dinh.
Thank phan hidu hie -
M&i vién gom:

Aspirin BP 324 mg

Citric Acid Ph. Eur 965 mg

Sodium Bicarbonate - Ph. Eur 1625 mg

Alka Seltzer hoa 1an trong nudc tr0 thanh sodium acctylsalicylate sodium citrate
Sodium bicarbonate

L

Saa xuat va in tai lién hiép Vuong qudc Anh
PL 0055 /5003 u
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Unit 10 Secing a doctor

1 Which one of these would you take Alka-Selezer for?

a) A fever.
b} A headache.
¢) A sore throat.
2 How do you take a tabler?

a} You put it in your mouth and then drink a little

warer.

b) You put it in water first and then drink the water.

Wy b b

time?

6 Can you give Alka-Seltzer 10 a baby?

How many tablets do you take at one time?
How many tablets can you take in one day?
How many tablets can an 8-year-old child takc at one

Now check your answers with the

Key on page 106.

Notes

ailment illness

associated with part of

consider think about

consult talk to

contain The bottle contains
medicine. = There is medicine in
the botrle.

directions instructions: The
directions tell you bane 1o use
somothing.

discomfort not fecling well ’

dissolve Hecome like water: Salt
dissolves in water,

dose/dosage how much medicine
Yo taky

due to becanse.of

cifective An offective medicine makes
you better.,

espeaially mrore than usual: Drive
carefully, especially at night,

176 -

heartburn burning feeling in the
chest after eating

ingredients the ingredients uf &

medicine = what is in the medicin

on medical advice if a doctor

tells yow

medication faking medicine

minor small

muscular in the muscies: Yo use
your leg muscles when yov run.

necessary needed

reuralgia puin in the face and head

particularly especially: I ondon is
very croteded, particul irly in
smmer.

persist not stop

relicl pain going a1y

tempuorary happer ug fm- only a
short time

ap to up tesix = six or less, but not
more than six



1) Ban uéng Alka - Scltzer dé chita

~a)ysdt
. b) dau dau
¢} dav hong

2)  Ban uéng mét vién thude nhu the nao?
a) Cho vao mdm va sau d6 udng mdl 1i nudc
b} Cho vao pude trudc va sau do uéng nudc dy.
3) Ban co thé uéng bao nhicu vién mét 13n?
4) Ban ¢6 thé udng bao nhi¢u vién mél ngay?
5) Mot 1ré em dudi 8 tudi 06 thé udng b nhicu vién mot n?
6) Banco 1h¢ cho 1ré 50 sinh udng Alka Sclizer-dudc khong?
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consider nghi
contain dung
directions chidin
dissolve : fan
due to : . do, boivi
clfcclive hi¢u lye
hcartburn :  cam giac bj chay lrong iong nguc sau khi dn 2)
ingredients * chat, thanh phiin S T M wr e
medication sy udng thudc SUNTPOS Vi e i
muscular bap thjt m el G s e om WM
neuralgia dau matva iy mg4> trckdiy “
persist khéngript -
realief con duu gua di
up 10 cho dén
associated with gén lién véi
consult ' hoi y kién ai
medicing thudc :
discomfort - khong thiy khoé
dosc/dosage - - lilu thude -
especially dac bidt
on medical advmc theo 10i khuyén thiy thuoe
. minor _ nho, khéng quan trong
neccssary- cin thiét
particulary dac biét
temporary tam thdi



Unit 11 Shupping

-" Dialogue

Peter and Maria Almar are looking
round the shops in Athens before
they carch the afternoon flight back
to Zurich. Maria is looking for a
pair of shoes.

Maria  Excuse me. Do you speak English?

Assistart - Yes, madam. Can | help you?

Maria I'm looking for a pair of blue shoes to wear
with a dress.

Assistant  Blue.

Maria Yes, you've got some in the window ar 1450
drachmas. Could ! try them on, please?

Assistant  What size is ir?

Mana 38.

Assistant  Just a moment, please. Yes, here we are,

Marna Are they leather?

Assistani  Oh, ves.

Mana | like the style.

Peter Yes, they're very nice.

~ Assistant Do they fir all right?

Maria They feel a bit tight actually. Have you a larger
size?

Assistant  We haven't got that shoe in a 39, I'm afraid.

Maria Have you anything similiarin blue that would
fit me?

Assistant  Nou, we haven't, 'm sorry.

Maria I'll leave it then. Thank you very mugh

i back and listen again o the
Dhalugue untl you can understand it
without looking at the words. Then
practise saying Maria's words afrer
her.
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Déi thogi

Bai 11 : Mua sim

Peier va Maria Almar dang di quanh xcm cac cia hang & Alths ns trude khi
ho d4p chuyén bay chiéw trd v& Zurich. Maria dang tim mua mot doi giay.

Maria
Nguoi ban hang
Maria
Nguéi ban hang
Maria

Ngudi ban hang
Maria
Ngudi ban hang
Maria
Nguoi ban hang
Maria
Petcr
Ngudi ban hang
Maria

Ngudi ban hang
Maria

Ngudi ban hang
Maria

: Nay anh (chi) 0i. Anh (chi) c6 noi duaoc tiéng Anh khong ?

: C6 thua ba. T6i co thé giup ba duge chir ?

: Téi dang tim mdt ddi giay mau xanh dé di vai chiée do dai.
: Mauxanh?

: Vang, anh (chi) co vai ddi trong quay kinh g:a 1450 dong.

T6i o thé thit duoc khong ?

: CObao nhiéua ?

: 38

: Ba dgi cho mdu lat, Day.

: Bang da phai khéng ?

¢ Vang. -

: T6i thich ki€u nay.

: U, kiéu rft dep.

: Ba co di vila khong?

¢ That ra hoi chit mét chat . .

. Anh (chi) 06 58 to hon
khéng?

: Toie ring ching 161 khéng o loai gidy nay cd 39.
: Thé anh {chj) co loai nao tuong ty, ciing mau xanh ma vila

chan t6i khéng?

: Khong chong tdi khdng c6. Xin 16 ba.
: T6i danh phai d€ lai vay. Cam on anh (chi) rdt nhiéu.

Quay lai bang va nghe cho dén khi ban hi€u khéng cin nhin sich. Sau do
tép nhic lai theo Maria.
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Unit 11 Shopping

Key words

accessible edsy to ford

shop assistant {USA: sales _
clerk) person who serves custimers
in & shop

bottom battom shelf. = shelf
belowiunder the other ones

caipet You put a carpet on the ﬂrmr.

cotton Clothes made of cottos are
cool to reear. We get cotton from a
plant.

crystal The best glass is crystal.

depantment store large shop selling
many different things

dacument paper, ceriificate

fic be the right size

entity 1who a person is

leather We get leather from the skin -
of an animal, e.g. a cow.

matter it's a2 matter of = you have to

QVCTCOAE ol to keoD Yot warm

plastic A plastic handbag is cheaper
than a leather one.

process do the things: tbar need tn be
done

raincoat coat to keep you dry

serve help a customer

silver shiny white metal

size how big something is _

style what something looks like

tight fitting too closely, too small .

top The lift went all the way up to
the top floor.

" try on put ox clothes to see if they

fir
wood We get wood from trees.
wool We get wool from sheep.

Using the language

Asking what things arc made of
Listen to the examples on your tape
and then tey to do the exercise -+ .
without looking at your beok. You
will hear each correct answer aftcr .

you say it.

1 You want to know if the shoes are made of lcsthcn

Are these shoes leather?

2 You want to know if the glass is made of crystal,

Is this glass crystal?

| the carpet is made of wool.
the trousers are made of cotton.

You want to know if

" the handbag is made of leather,
the chairs are made of wood.

- the shirt is made of comton.
 the coffee-pot is made of silver.
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Tid quan trong

accessible
bottom
cotton
department store
fit

leather
overcoat
process

serve

size

top

wood

shop assistant
carpet

crystal
document
idcmily o e
mattcr
plastic
raincoat
silver .

light

try on

wool

Su dyng ti€ng

: dé kiém

: phia dudi

: bong, vai

: cida hany bdch hda
rvia

:da

: 40 ngodi

: ché Hién

:phyc vy

1cd 80 :
: trén dinh, 1rén cung
1 g0

: ngddi ban hang

: tham

: pha lé

: 14d lidu

: nhin dang
:van dé

: chit déo
: 40 mua
1 bac
:chat
sl
:len

¢

o eands ﬁ \HIM

Hai xem d6 vat dugc lam bing gi

Nghe thi dy trong bang, rdi lam bai tap khong nhin sach. Sau moi ciu ban
noi, ban s€ nghe thay cau tra 161 diing,
1. Ban mudn biét o6 phai giay duoc lam bang da hay khong

- Giay nay lam bang da phai khéng ?
2. Ban mudn bi¢t co phai coc dugc lam bang thuy tinh hay khong
- Chiék coc néény 1a thuy tinh phai khong ?

i

Ban muén bi

c6 phai
- tham lam bang len

- quan 1am bang bong
- vi xach tay la bang da

- ghé 1am bang gb

- 40 Jam bang vai bong
- m ca-phé lam bang bac
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Unit 11 Shopping

Explaining what you want

Listen to the exampies, and then
explain what you want.

1 This coat is too heavy.
This coat is too heavy. Have you anything lighter?
2 These glasses are too small. _
These glasses are too small. Have you anything
bigger?
This jacket is too long.
This table 5 too low.
The colour is too dar!..
These shoes are too wide.
Tkis box is too big.
This camera is too expensive,

N - NP

Buying things
Listen to this dialogue.

Assistant  Are you being served?

Customer No, I'm not. How much are these glasses?
Assistant  They're £8 59 for a box of three. -
Customner  [I'fl take two boxes, please.

Assistant  That's £17, please.

Customer And can | have a carrier bag, please?
Assistant  It's 5p for a plastic bag.

Customer  Yes, I'll have one.

Assistant  That’s £17-05 altogeths . Thank you.
Customer  Thank you. : '

Go back and play the role of the
custemet. Say the customer’s words
ar the same time as he does. You can
look ar your book if you need to.
Now go back again and this time
play the role of the customer without
tooking at your book, Stop thie tape
after the assistant’s words and say
the customer™s words,
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Trinh bay nhitng gi ban mudn

Nghe thi du va sau do trinh bay cdi ban muén

. Chiéc 40 nay day qua.

- Chiéc 40 nay qua day. Ong/chj c6 cdi ndo nhe hon khéng ?
. Chiéc kinh nay nho qua.

- Chiéc kinh nay nhd qua. Ong/chi ¢o cai ndo to hon khong ?
. Chiéc a0 nay dai qua.
. Cai ban nay thip qua.
.. - Mau niy 10i qua.
5. Doi giay nay rong qua.
1. Cai hop nay to qua.
3. Chiéc may anh nay dit qua.

Mua do

Hay nghe bai d6i thoai nay.
Ngudi ban hang  : Da ¢ ai ban hang cho ba chua ?
Khach hang . Chua, i chua. Nhung cai coc nay gia bao nhiéu ?
Nguéiban hang  : MOt hop 3 cai gid 8,50 bang Anh.
Khach hang . Toi sé mua hai hop.
Ngudiban hing  : Vayla 17 bang Anh.
Khach hang : Xin anh (chi) cai toi Jung.
Ngudiban hang  : 5 xu mdi cdi 16i ny long.
Khich hang : Vang, cho 161 mél cai.
Nguoi ban hang  : Tatci la 17,95 bang. Cam on ba.

Khach hang : Cimon

Quay lai bing va dong vai khach hang. Noi cung mot lic theo bang. Ban o
thé nhin sich néu can. Quay trd lai va fin nay dong vai khach hang khong nhin
sach. Ditng bang sau moi cau ndi cua ngudi giap viée va noi ciu cta khach hang.
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Unit 11 Sbopping._

Listening for information
Now you will hear 2 conversation in
which a customer at a department store

in the UK arranges to export goods and
get back the money he has paid in tax.

Clerk Can I help you?

Customer Yes, please. I've bought these two coats and
these sweaters, and 1 want to take them back 1o
Brazil with me. Can I get the money back that I've
paid in tax?

Cletk  When did you arrive in the UK’

Customer [t was 14th Fcbruary .

_Clérk  14th February. And you're leaving when?

Customer Next Tuesday.

Clerk  Next Tuesday. That's 6th March, Oh, well,
that's fine. And you're not a British resident?

Customer No, [ live ini Brazil,

Clerk * Well, it's just a matter of filling in this form.
Your passport and identity document, if [ could see
that. . . . Thank you. Could I have your home
address i in Brazil?

“Customer Yes, the address is on this cird here.

Cleck  Thank you. And now if ! could have your
receipts, please. Two sweaters. Arc they men’s
sweaters or ladies'?

Customer Men's sweaters.

Clerk  What colour are they?

Customer Well, this onc in hcre s blue, and this one’s

© brown.

Clerk  Blue sweater and a brown sweater.

Customer And I've got these two coats.

Clerk: Two coats. :

Customer One grey | and one brown _

Clerk- And those 4re ladies’ coars are they, or men’s?

Customer Thcyrcbodlmms. S

Clerk Both men’s, yes. Both- overcoats, or raincoats?

Castomer Overcoats.

Clerk Both overcoats.

Customer Yes,
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Nghe d¢ 15y thong tin

Bay gio ban s& nghe m{n cudc-dGi thoai tromg d6 mét khach hang mot cira

thué.

Nhén vién
Khach hang

Nhan vién
Khach hang
Nhan vién
Khich hang
Nhin vién

Khich hzng
Nhéan vién

Khach hang

Nhin vién -

Khich hang
Nhin vién
Khach hang
Nhin vién
Khich hang
Nhén vién
Khich hang
Nhin vién
Khach hiang
Nhinvién
Khach hang
Nhin vién

Khéch hang

hang bach hoa 6 Anh sap x¢p vitc xudt khdu hang va lay fai ti€n ma anh @i trd

: Téi co thé giap ducc gi 7
: Vang, Téivia mua hai 40 khoac va do len nay Va 16i

muén mang theo v& Brazil. Toi 6 (hé 14y lai tién thué duoc
khong ?

: Anh dén viing quic Anh khi nio ?
-z Ngay 14 d.ing hai.
: 14 1hdng hai. Va khi nio anh vé nudc ?
: Thif ba tuan 16i.
: Thit ba 16i. Titc la mung6 thang ba. O, duac. Va anh l\hong

phai 1a kitu dan s6ng 6 Anh.

: Khong, toi sdng & Brazil.
: Anh chi vige di&a vao 6 khai nay. Cho 16i xem ht} chifu va.

ching minh thd cia anh. Cam on. C‘ho toi dia- ch: cu;a anho -
Brazil. :

: Viang, dia chi & trén 1dm danh lI..cp day : .
: Cam on. Anh cho 15i xem phmu nhan hang H.n (’m ‘Lﬂ Ao S

nam hay nif ?

: Ao nam

: Maugi?

: Mt cdi maw xanh, mot cai mau niu.

» Cdi mau xanh va cai mau niu.

: Toi mua ca hai ao Lhoéc nay

: Hai a0 khodc. - :

1 Mot cai mau xdm, mot cai mau ndu.
-+ Aonam haynit 7 -

: Ao nam. '

: Aonam, vang Ao Lhoac ngoai hay ao mua 2
¢ "Aokhoac ngodi.. -

= Cahai dcu lado Lhoac ngoal ‘?

: -Vang.
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Unit 11 Shopping

 Clerk  And then if you'd sign it here. . . . Now then,
we'll give you this stamped addressed envelope. I'll
put the receipts that you’ve given me in with this,
Now when — as you go through Customs, you must
go through British Customs, give them this form and
the receipts and if necessary have your-goods
accessible so that they can see them, going through.

Cuscomer  So I give this form with my receipts to @
the Customs,

Clerk  To the British Customs on your way out
of the country.

Customer Yes.

Clerk They’ll give you one copy back and keep
one themselves,

Customer = Uh-huh.

Clerk  So — there will be a postbox quite near — so if
yo: — the copy that they give you - if you will send
it back to us in the stamped addressed cn\relope then
we'll process it as soon as it comes back., ®

Customer So the Customs takes one copy.

Clerk The Customs take the bottom copy, and they
give you this top copy.

Lustomer And | post that back to you.

Clerk  You post that back to us.

Customer What about the receipts? Do [ keep them?

Clerk  Oh, you keep the receipts.

Customer 1 see. And how long will it take for the
money to arrive?

Clerk  Well, we usually get the form back within two or
three days of you leaving the country, so within four
or five days of you leaving the country we've sent the
cheque off to you.

Customer  So you'll send the cheque to my home
address?

Clerk  Yes.

Customer 1 see. Well, thank you very much.

Go back and listen again to the
conversation until you can” under-
scand it without locking at the words. 1 Esvelope

2 Stamp
. . 3 Address
4  Posthox
{L5A; mailbox)
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Nhan vién

Khich hang

Nhin vién
Khich hang
Nhin vién
Khach hang
Nhén vién

Khach hang
Nhin vién
Khach hang
Nhan vién
Khich Ling
Nhin vicén
Khach hang
Nhan vién

Khich hang
Nhin vién
Khich hang

: Anh ky viio ché niy. Bay gio chung t6i sé dua cho anh mét

rhong bi da 6 dia chi va dan iom. Toi s& cho phi€u nhan
Lang ma anh vita dua véi 10 khai nay vao phong bi thu. Nao,
khi anh di qua Hii quan, anh bét budc phii qua Hai quan
Anh, anh dita ho 10 khai va phi€u mua hang, va néu cin dé
may c4i 40 ny sén sang d€ ho co thé kiém tra.

: Viy la toi s€ dua 10 khai nay va phi€u mua hang cho Hai

quan,

1 Vang, cho Hai quan Anh khi anh ra khdi nuoc nay.

: Ving

: Ho sé dia cho anh 1 ban va giu i3i 1 ban.

+ A, ha.

: Co6 mjt thung thy ngay gin diy - vay 1a néu anh - 10 sao ma

ho dua anh - néu anh gui trd lai cho chung t6i l}ong chicc
phong bi ¢6 :an dia chi va tem nay, ching 16i sé gidi quyél
ngay khi nao ching 16i nhin duoc.

'+ Thé la Hai quan gitt mét ban.

: Hai quan giv ban cac bon dudi, va dua lai anh bin wén.

: Va t6i gui buu diéa 1ai cho anh. .

1 Vang, gifi lai cho chung 16i.

: Thé con gilly mua hang? T6i giit no a?

: Anh git fai

: Ra (hé. Va bao lau thi 16i nhdn dugc iién.

: Chung t6i thudng nhan duoc 10 khai nay trong vong hai, ba
* ngay sau Kkhi roi diit nudc, vay thi trong khoang 4, 5 ngay ké

{i khi anh di khoi, chang t6i s& giti s¢c déa.

: Vay la anh (chj) sé gifi séc dén dia chi nha 16i.
¢ Ving
: Ra thé. Rét cam on anh {chj).
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Unit 11 Shoppng

" When you understand it, read the
gucstions in your book. Then play
the conversation agatn, and stop the
tape to write the answer o cach
question. Do not read the conversation
in your book when you are answering
the questions.

When did the customer arrive in the UK?

When is he leaving?

Where does he live? .

How many sweaters has he boughe?

Has he bought men’s coats or ladies’ coars?

Where does the customer have to show the form and
receipts?

a) At a post office.

b) At British Customs.

¢} At Custo.ns in his own country. _
When he gets back 2 copy of the form, what must he
do with i?

. a} Send it to the departmen store.

b) Keep it.

Who keeps the receipts for the goods?

How soon after the customer's departure will the
cheque be posted to him?

a} In two or three days.

b) In four or five days.

Now check your answers with the -
Key on page 106.
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Quay bang lai va nghe cudc 15 thoai cho dén khi ban hidu khéng cin nhin

sach. Khi da hicu, hay xem cau hoi irong sach. Sau dé quay lai doan d6i thoai va

ding 8¢ vi€l cau tra 16i cho tung cda hoi. Khong Xcm soan ddi thoai trong sach khi
tra 1oi cliu hoi.

I

Khich hang dén Anh khinao ? |
Khi nao thi anh ta rdi khoi Anh 2
Anh 1a song 6 dau ? .
Anjita mua bao nhidu o le. 7. 5

Anh ta.mua 40 khodc dan‘ong hay dan hd T : -
Khach hang phai dva trinh lo khai v& lé ch'lmg uhah mua hang 6 dau ?

‘a) & buu dién

b} 6 Hai quan Anh

<).0 Hai quan o nyéc ank ta

Khi anh la lay lai Tadt bin sao cua to khal. anh pha: lam gl ?
a) gm no: toi cia hing

b} gilf lai

. Al git cai bién lai mua hang, .
- Khach hang réi khoi Anh bao lau thi s¢ nlqm‘ duoc s¢E gHi dén

a) lmng hai hoac ba ngay
b) trong hén hosic nam ngay

H.ny doi t.hu‘:u cau tra 1oi cia han véi phan Gidi dép d lra‘ng 197
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Unre 11 Shaoppne

Reading for information

Look at this notice tn a departiment
store and then answer the Yl stions,
Use the Notes of you need to, but try
to answer the guestions hefore
looking at the Noaes if you <an.

BASEMENT

“China DIY Household Radio & Electrical
Shoe repairs Snack bar  Wall coverings

GROUND FLOOR

Clocks & Watches  Cosmetics  Fashion accessories
Foodhall Hosiery Jewellery Lingenre  Luggage
Parlumery  Photography  Toiletries  Wine shop

. FIRST FLOOR -

n .
Bank Books  Children's wear  Customer accounts
Haberdashery Linens Magazines Men's wear
Pharmacy  Stationery Tobaccos  Traveél bureau  Wools

SECOND FLOOR

Fashion fabrics  Footwear  Ladies’ fashions
Men's toilets  Millinery  Public telephones
Restaurant

. THIRD FLOOR

Flootcoverings  Fumishings  Fumniture  Hairdressing
Sports Toys Women's toilets
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Doc d¢ lay thong tin

Xem théng bao nay 0 trong cla hang va sau do tra 10i cau hoi. $it dung chu
thich néu cin nhung ¢4 gang tra 16i cac ciu hoi (rude da.

Tang haim
Do sit. ThiCt bi ty iap lay dung trong gia dinh. Dung cu lam bép. Dai va
di¢n. Sua gidy. Quiy &n ung nhanh. Gidy dan 1uorg.
' Tang mot
Dong hd d¢ ban va deo tay. My phim. Phy tung (hoi trang. _
Thitc an va rau qua. Tat. D6 trang sitc. DO 16t phy nil. Tai cip va-li. Nudc hoa,
Anh. Db tim va vé sinh. Rugu.
Téng hai
Ngan hang. Sich. Quin do tré¢ em. Tai khoan khiich hang. Kim chi. Vai trii
(giudng, ban). Tap chi. Quin #0 nam. Thudc tan dugc. Van phéug phim. Thudc
1a. Tru s¢ du lich. Len

Tang ba

Vai may quan ao. Gidy d¢p. Quan do nit. D6 tam va v¢ sinh coa nam. Ma.
Dicn thoai cOng cong. Tiém an.

Tang bon
Tham (rai nha. DS dang trong nha. Do dac. Lam dau. Dung cu thé thao.
D& choi tré em. D6 tim va vé sinh caa i,
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Which floor would you go to for each of these t.hing_s?_

1 a pair of men's trousers
2 a television '
3 some aspinins

4 & carpet

5 some tomatocs

6 a camera

Notes

Basement the floor under the
ground floor

children’s/men’s wear clothes for
childrenimen

china cups, plates, glasses etc.

cosmetics face-cream etc., make up

D.LY. do-it-yourself (paint, nails
clc.)

fashion aunssurus gszs. bandbags
etc.

fashion fabrics cotton, silk, umol et

for making clothes .
fashion {wimen's) clothes
funstwear shoes, bools ete.
furnishmps curtains, cushions,
fabrics for the bome
furmeare chairs, tables ¢!0.
haberdashery (USA: notions)
nevdles, cotion, things for scictng

7 a postcard

8 a dress

9 abed

10 a pair of shoes
11 a handbag

_12 a present for a }-year-old boy

hairdressing cutting and washing
hair -

hosiery sncks, stuckmgs,%@erc
household things for the Xitchen

tinens. table-cloths, bed shects ctc.

lingerie wnderclothes, nightwear etc.

for wonmen
magazine ¢.g. ‘Time’,

‘Newsweek'
millinery hats

. pharmacy (USA: drugstore) chemist's
‘repair This watch is broken — it
" needs repairing.

snack quick meal _ :
stattonery paper, envelopes ete.

‘wiletries things. for the bathroom

roy Children play with toys.

Now check your AW Ces mth tht.

Kuey on page 06,
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D& mua nhiftng thif sau day banphai 16n xudng fing nao ?

1. Chiéc quin nam

3. Aspirin

5. Cachua

7. Buu anh

9. Giudng

11. Tai xach tay

2. Tivi

4. Tham

6. May anh

8. Ao dai

10. Gify o

12. Qua ting cho mbtclu bé 3
1udi

Hay d6i chi€u ciu tra 16 ciia ban voi phiin Gidi ddp d trang 197.

Chii thich
bascment
childrens wear
china cups
cosmelics
D.IY

1

fashion accessories sk Rry
fashion fabrics fu brife 353

fashion clothes hin oy
footwear Wy
furnishings

furniture

haberdashery fuck» 4o
hairdressing

hosicry & e 3ar)
houschold

linens

lingerie \ E:n_ja i
magazine

millincry ~w b nves
pharmacy

repair

siack

stationcry

toilctries

toy

: tang him

: quiin 30 tré em

: dia st

: my phim

: b dd ty lap ldy (nhy lap chiée radio ching

y OV
(1.9
Mc,_/

—

han}

: hang thoi trang (nhu gang tay, tGi xiach) & "'j_
: vai may quan 4o (nhv bong, lua)
: quan dond

— Y A.‘t*\y

-}—;:5&.

: gidydep

: db trang tri (nhy rém ciia)
: dd dac nhd ban ghé

: kim chi, 00 Khau va . W mi hoo o2 S
: lam dau

: dd bép .

: khaa trai ban, t7di givdng.
: 40 1ot, dO ngu cva phu nil

LVham 'In‘nja -wi‘

Mm!-u..’--

-

: 1apchi . asi R
© MG R kg e e {mm /455 25 =20 2) ,

. duoc ~ ot e §

: sifa chifa ("J"' b dew eihe
: bila An nhanh Sif Gy Lo

: van phong phim
: dd ding 6 phong tm va vé sinh
: 40 choi.
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1 Dress
2 Jacker
3 Tromsers
{USA: pants)
2+3 Swit
4 Coat
5 Vest o
{USA: undershirt)
& Paxts
{USA: shorts)

Unit 11 Shapping
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Listening.

Reading

Listening

Reading

Listening

Reading

Reading

Key

Unit 1

1 Six o’cdlock 2 Eight o'clock 3 Two
4 £32 5§ Wash-basin, shower and toilet.
6 £36 7 Twelve 8 Couchette 9 £25-80
10 Yes 11 Yes 12 No 13 b 14 Yes

1 £3050 2 £26 3 a) 4 Full fare § 9.45

Unit 2

1 A monthly rearn 2 £24-5S 3 On the retumn
journey 4 19.00 S About £4 6 Monday
7 Saturday 8 The return journey

1441bs(20kgs) 2 <) 3¢ 422 Sb)
6 Y.D.35 7 YD. 15 8 1045

Unit 3

1310 2 1.00 3 Twopicces 4 £20

§ No 6 18A 7 Gate23 8 2.45 9 Madrid
10 On business 11 b) 12 200 13 A bottle of
whisky 14 No 15 No

1 No 2 50 grammes 3 400 4 3 litres 5 No

Unit 4 |

1 Yes 2 Yes 3 Yes 4 Yes § Yes 6 The Steak-
house 7 b) 8 £3796 9a) 10 125
11 The first floor 12 Ten o'clock

1 930 pm 2 The ground floor 3 Inthe -
Lounge 4 Telephone the Housekeeper 5 The Hall
Porter 6 No 7 To the Cashier’s Office
8 Noon/Midday/12 o'clock
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Reading

Listening

Reading

Listening

Reading

Listening

Reading

Lisfcning '

196_--

 Key -
< Unit §

Listening -

1 Tomatoes 2 Onion soup 3 a) 4 Asauce of
wine § Caulifftower, peas, carrots or french
beans 6 ¢} 7 Medium 8 Red wine

1 Paté Maison 2 Mclon 3 Poussin en (;m'ulttc and

- Coq au Vin 4 Fresh trout and salmon steak  § No

6 25p

Unit 6

1725 2915 3b) 40 5 No 6 Yes
7 BZ 421 and BA 404 8 a}

1156 2b) 3a) 4a) S S0p 6 £22:50

Unit 7

1 lceland 2 Manchester 492 6044 3 Reykjavik
73780 4 Johannesson S A few minuies 6 a)
7 30minutes 8 b) 9 No 10 a)

1 Thedialtone 2 b) 3 2) 4 100 § 999

Unit 8

1 b} 2 Left 3 Park Street 4 About 100 yards § On
the right 6 ¢) 7 Left 8 London 9 About a mile
10 Right 11 Scraight ahead 12 On the right

1 ARequestStop 2 ¢) 3 a)andb) 4 No § In the

bus

Unit 9

1 a)andd) 2 £1240 3 Yes 4 No
5 Yes 6 No 7 £55 8 b} 9 Her driving licence
10 No ll Now 12 Eight o’clock



Reading

Listening

Reading

Listening

Reading

Key

I No 2a) 38250 482 S No 6 Yes 7 $86
8 $239-50

Unit 10

1 He has an upset stomach. 2 No 3 Yes 4 Four or
fivetimesaday § No 6 Yes 7 Traveller’s diarrhoea
8 In a very few days 9 A prescription 10 A chemist
1l Yes 12 ¢}

1b) 2 b 3 Ywo 4 Eight § One 6 No

Unit 11
1 14th Fecbruary .2 6th March 3 Brazit 4 Two
§ Men's 6 b) 7 a) 8 Thecustomer 9 b)

1 First 2 Basement 3 First 4 Third § Ground
6 Ground 7 First 8 Sccond 9 Third 10 Sccond
11 Ground 12 Third
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Ban Bi¢n t4p NXB Ngogi Vin

(dich va chu gidi)

Chiu trdch nhigm zule ddn :
NGUYEN BINH HIEN

Bitn 1gp :  LE NGQC TRONG

Trisk bay HOA HIEP
Séba bdn in PHU"O'C_ LAM

e e e ———

In 5.000 cudn, khd 14,5 X 20,5cm tgi X{ nghidp In o6 3. 387, Trin
Hung Bgo. Qufn 1 — Thinh phd HS Ch{ Miah. Gifly phép xuflt bin
58 ; 122/XE-HV cda Cyc xufit bin BTT. In xong vd ndp lru chilu 12-1989,



- Tiéng Anh du lich

Dink cho nhing ngwoi @i cd kién thire co ban vé
tiéng Anh, song ciin c¢d khd ndng gico tiép mét cdch tw
tin va hiéu qud trong khi du lich. Nhing tinh hudng ddc
bict dwoe dé efp t¢ila 2 & sdn bay, vio khdeh san, gdp bdc
si, ddt vé, thay 35i k& hoach.

Chi yéu nhdn manh vdo viéc ndm dwoc tiéng Anh
chinh hi¢u bdng cdch luyén c8u tric cin thiét ¢ ddt ciu
hoi va kiém tra théng tin, va bdng cdeh trich nhi¥ng thong
tin tir sdch gici thiéu, ludt 1é va chi din. Tir vung dwge
minh hoa ré rang trong vin canh, vd nhieng bién thé trong
tiéng Anh My cang dwoc gidi thidu.

Gido trink nay véi phdn Gidi &ap cho cdc bai tip va
phin Tir vang, & quyén sdch ly twong cho nhing nguwsi
tir hoc khi dung kém voi bang cassettes. Quyén hwdng din.
cia Gido vién, co thém mgt s8 tw lidu nhuw luyén tdp dong
cde vai-vd hwedng ddn gidng day trén lon, ciing o6 bdn,

. GIA : 35004
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