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uGc ta dang bude vao thoi ky cong nghiép héa, hién

N dai héa nham dia Viét Nam tré thanh nuoc cong
nghiép van minh, hién dai.

Trong sy nghiép cdch mang to Ion do, cong tdc dao tao
nhan lyc luon giit vai tro quan frong. Bao cdo Chinh tri ciia
Ban Chap hanh Trung wong Ddng Céng sdn Viét Nam tai
Dai hoi Ddng toan quoc lin thir IX da chi ré- “Phat trién
gido duc va dao tao 1a mot trong nhitng dong luc quan trong
thic ddy su nghiép cong nghiép héa, hién dai héa, 1a diéu
kien d¢ phat trién nguén luc con ngudi - yéu 16 co ban dé
phat trién x4 hoi, tdng trudng kinh t& nhanh va bén vitng”.

Qudn triét chii triwong, Nghi quyét cia Ddng va Nha nude
va nhan thirc ding dén vé tam quan trong cua chuong trinh,
gido trinh doi véi viée ndng cao chat luong dao rao, theo dé
ngh: cua S6 Gidgo duc va Pao tao Ha N¢i, ngay 23/9/2003,
Uy ban nhan dan thanh phé” Ha Noi d4d ra Quyét dinh s¢
3620/QD-UB cho phép S Gido duc va Dao tao thuce hién dé
an bién soan chitong trinh, gido trinh trong cdc truong Trung
hoc chuyén nghiép (THCN) Ha Noi. Quyét dinh nay thé hién
Si quan tdm sdu sdc ciia Thanh 4y, UBND thanh phé trong
viéc ndng cao chdt lwong dao tgo va phdt trién ngudn nhan
luc Thi do.

Trén co sd chuong trinh khung ciia B¢ Gido duc va Bao
tao ban hanh va nhitng kinh nghiém rit ra tir thuc 16 dao tao,
Sd Gido duc va Dao tao da chi dao cdc truong THCN 16 chiic
bién soan chuong trinh, gigo trink mot cach khoa hoc, hé



thong va cdp nhdt nhitng kién thitc thuc tién phit hop véi doi
tuong th sinh THCN Ha N6i.

Bo gido trinh nay la tai ligu gidng day va hoc tdp trong
cdc truong THCN o Ha N¢i, dong thoi 1a tai lieu tham khdo
hitw ich cho cdc truong c6 dao tao cdc nganh k¥ thudt - nghiép
vie va déng ddo ban doc quan tdm dén vdn dé huong nghiép,
day nghé.

Viéc 16 chitc bién soan bé chitong trinh, gido trinh nay
la mot trong nhiéu hoat dong thiét thuc cia nganh gido duc
va dao tgo Thit dé dé ky niém 50 ndm gidi phéng Thit d6”,
“50 ndm thanh ldp nganh” va hudng t6i ky niém 1000 nam
Thing Long - Ha Noi ™

So Gido dyc va Dao tao Ha Néi chan thanh cdm on Thanh
iy, UBND, cdc sd, ban, nganh cua Thanh phd, Vu Gido duc
chuyén nghiép Bo Gido duc va Dao tao, cdc nha khoa hoc, cdc
chuyén gia ddu nganh, cdc gidng vién, cdc nha qudn 13, cdc
nha doanh nghiép da tao diéu kién gitip d&, déng gép ¥ kién,
tham gia Hoi déng phdn bién, Hoi dong tham dinh va Hoi
dong nghiém thu cdc chuong trinh, gido trinh.

Day la lan ddu tién S0 Gido duc va Dao tao Ha Noi 16

chic bién soan chuong trinh, gido trinh. Du dd hét sitc cé

gdng nhung chdc chdn khong tranh khdi thiéu sét, bat cdp.
Ching t6i mong nhdn dugc nhiing ¥ kién déng gop ciia ban
doc dé timg budc hodn thién bé gido trinh trong cdc ldn téi
bdn sau.
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Loi néi dau

Kr'nh doanh thuong mai va du lich la mot linh v rdt phite tap, can bo
nhan vién lam nghé nay ngodi nhitng kién thitc co bdn da dgc trang bi
frong Gido trinh nghiép vu kinh doanh thuong mai — du lich tdp I con phai ¢é
thém rdt nhiéu kién thicc b6 sung hé tro. Xudt phdt 1 muc tiéu dé, chiing 161 bién
soan Gido trinh nghiép vy kinh doanh thuong mai va du lich tgp Il véi miic dich
trang bi thém mot s6 ngi dung cdn thiét cho ngudi hoc trong viée nang cao hiéu
biét va ndng luc kinh doanh, trong diéu kisn ma nén kinh 16 néi chung va linh
vie thuong mai - du lich ndi riéng da va dang tién hanh hoi nhdp khu viee va
quéc 1é.

Gido trinh nghiép vy kinh doanh thuong mai du lich tap Il gom 7 chiong,
tir chuong 13 dén clucong 19. Day Ia nhitng kién thitc gidng day chinh khod
theo phdn mém cita mon hoc nhdm trang b nhitng kién thitc cdn bé sung cho
cdc nguyén li co bdn ¢ tgp 1. Phdn ngi dung nay sé dwge bé sung, diéu chinh
thich ing voi si phdt trién cika nganh thiong mai trong diéu kién biéh doi ciia
thi truong; tuy thugc vao timg giai dogn chuyén doi ciia nganh, tuy thudc vao
thoi liegng cika mon hoc ma lwa chon chuyén dé gidng day hop 1y.

Dé hoan thanh gido trinh nay, 1dp thé tdc gid chiing t6i xin chan thanh cdm
on sy gitip dd ciia cdc nha khoa hoc va cdc déng nghiép, ddc bigt I tién st N giyén
Hoang Long, tién st Nguyén Thi Mdo truong Pai hoc Thirong mai Ha Noi.

Do diéu kién nghién citu c6 han nén gido trinh moéi bién soan lan dau
khong the tranh khoi nhitng thiéu sot. Chiing t6i mong nhdn dwoge nhitmg y kién
dong gop ciia quy doc gid va cdc ban déng nghiép dé gido trinh dwoc hoan
thién hon trong ldn xudt bdn sau.

TAP THE TAC GIA



Chuong 13

MA SO MA VACH HANG HOA

1. MA SO VA MA VACH CUA HANG HOA

1. Ma sé

Ma s6 cua hang hod la mét diy con s6 ding dé phan dinh hang hod, dp
dung trong qua trinh luan chuyén hang hod tir ngudi san xudt, qua bin buén,
lra kho, phan phéi, ban 1€ t6i ngudi tiéu diing. Néu nhy thé can cudc gilip ta
phén biét ngudi nay vdi ngudi khic, thi ma s6 hang hod 12 "thé can cude” cia
hang hod, gidp ta phan biét duge nhanh chéng va chinh xéc cic loai hiang hoa
v3i nhau.

M3 s6 hang hod ¢6 tinh chat sau:

- N6 la con s6 duy nhat dic trung cho hang hod. Mbi loai hang hod dugc
thé hién bing mot diy s3 vi méi day s0 chi twong tng véi mot loai hing hod.
biéu nay ciling giong nhu mi sd cla may dién thoai vay. Trén toan thé gidi
khong ¢6 hai mdy dién thoai ¢6 md s6 giéng nhau, trén toan thé gi6i cling
khong ¢6 hai loai hang hod c6 cling mét mi s6.

- Ban than ma s6 chi 1a mét day s6 dai dién cho hang hod, khong lién quan
dén dac diém cla hang hod. N6 khong phdi 1a s6 phan loai hay chit lugng cua
hang hod, trén mi s6 ciing khong ¢6 gid ca clia hang hod.

Hién nay trong thuong mai trén toan thé gidi chi yéu dp dung hai hé thong
ma s6 hang hod sau:

+ Hé théng UPC (Universal Product Code) dugce sit dung tir nam 1970 v
hién nay van dang sir dung & M¥ va Canada.

+ Hé thong EAN (European Article Number) dugc st dung tir nim 1974 &
chau Au v sau dé duge dp dung ¢ hau hét cic nudce trén thé gidi.



1.1. Mia s6 EAN

Trong hé théng mia s6 EAN ¢6 hai loai: Mot loai sir dung 13 con s6 (EAN -
13) va loai kia sir dung 8 con s6 (EAN - 8)

Mi s6 EAN - 13 gom 13 con s6 c6 cdu tao nhir sau:

Ba con s6 ddu (k& tir ben trai) I cdc ma s6 quoc gia.
Bon con s6 tiép theo 12 ma s6 doanh nghiép.

Nam con s6 sau nifa Ia ma s6 mat hang.

S& cudi cling 1 s6 kiém tra.

D¢ dam bao tinh thong nhat va tinh don nhat cia ma 8, ma qudc gia phai
do t6 chitc md s6 vat phdm quéc t€ (EAN International) c4p cho cic quéc gia la
thanh vién cda 6 chic nay. Ma s6 quéc gia ciia Viét Nam 12 893. Mi s6 quéc
gia cla cac nude khac duge ghi trong phu luc & cudi tai liéu nay.

Ma doanh nghiép (ma M) do tc_‘li chifc mé s vat phdm qudc gia cap cho cdc
nha san xuat la thanh vién clia ho. O Viét Nam, mi doanh nghiép do EAN - VN
cdp cho céc doanh nghiép thanh vién ciia minh.

Ma hang do nha san xuét quy dinh cho hang hod cua minh. Nha sin xuét phai
dam bao méi hang hoé chi c6 mét mi s6, khong duge ¢6 bat ky su nhdm lan nio.

56 ki€m tra C 12 mot con s& duge tinh dua vao 12 con 56 trudc d6, ding dé
ki€m tra viéc ghi diing nhimg con s6 néi trén-

893 4565 01001 C
Mai qudc gia Ma doanh nghi¢p  Ma mat hang SG kiém tra

(Ma M) Mi s6 EAN - 8 ¢6 cau tao nhu sau:
- Ba 56 dau 1a ma 56 quéc gia giong nhu EAN - 13.
- B6n s6 sau 1a ma s6 mat hang.
- S6 kiém tra ciing dugc tinh gidng nhu d6i véi EAN - 13.

Ma EAN - 8 chi st dung trén nhiing sén phdm c6 kich thuéc nhd, khéng du
chd ghi ma EAN - 13 (vi du nhu son moi, bit bi). Cic doanh nghiép mudn sir
dung ma s6 EAN - 8 trén cdc san phdm cia minh cén lam don xin ma tai T6
chifc mé quéc gia (EAN - VN). Té chifc ma qudc gia s€ cdp tryc ti€p ma s6 mat
hang (g6m 4 con s6) cu thé cho doanh nghiép.

893 0130 C

Ma quéc gia M4 mat hang Sé kiém tra




1.2. Cach tinh s kiém tra cho ma EAN - 13va EAN .- 8

Bu6c 1 | Tir phai sang trdi, cong tat cd cdc s6 & vi trf 18 (trir s6 kidm tra)
Budc 2 | Nhan két qua nhan duge & bude | v 3 B
Budc 3 | Cong cac s6 con lai .
Budc 4 | Cong ket qua budc 2 vdi két qua bude 3

Budc 5 Lay boi s6 chia 10 va 16n hon két qua budc 4, trir dj ket qua btrécw
4, ket qua 1 s6 kiém tra

- ]

Vidu: Tinh s6 kiém tra ctia mj 89343650100] C

1+0+0+6+4+9 =20

20x 3 = 60
8+3+5+5+1+0 - =22

60 + 22 =8 T
Buses | o0-g | =8

Ma EAN - 13 hoan chinh sé Ja: 893456501001 8
Qudn Iy ma mét hang ciia doanh nghiép.

Ma mat hang ctia doanh nghiép gém 5 chit 5§ (trong vi du & phan 1.2 13
01001). Cic doanh nghiép ¢6 nhiém vy quan ly ma mat hang clia minh sao cho

~t

théng nhdt, dam bao tinh chit clta ma nhu tinh don nhét, tinh chinh xdc... dé
trinhk nhdm 1an, gay khé khan cho VIEC quan 1y mi trong nd1 bd doanh nghiép
cing nhu trén thi trudng.

Tinh chat quan trong nhit cia ma 6 1 “tinh don nhét". Nghia I3 mot san pham
VOl nhilng tinh chat nhat dinh chi trong ing v6i mot ma s¢ duy nhat. Tuy nhién,
C4C €O 58 ¢6 thé ting dung lai ma 6 nay cho mat hang khdc ciia minh trong trudng
hop sau. Co sé san xuat mat hang A, c6 mi s6 tuong 1ing la B, sau d6 ngimg san
Xudt mat hang nay. Sau thoi gian 13 36 thing ké tir ngay ngimg san xuat mt
hang A, ma s6 B ciia mat hang d6 o6 thé diing cho mat hang C nao d6 chia co sd.

Céch quan Iy ma mat hang rét da dang, phu thudc vao tinh hinh thuc t€ cha
titng doanh nghiép. Do d6, doanh nghiép s& ty thist 1ap phuong thic quan Iy
pht hop ciing véi sur giip d& clta EAN - VN.

Bé qudn 1y ma mat hang, doanh nghi¢p nen he thong tat cd cdc san phim
cua minh, cdc sin pham hién ¢é ciing nhu cdc san pham s& c§ trong tuong lai
(trong 2 - 3 nam t61) thanh bang. Trong bang nay cé thé c6 cic muc nhu sé thi

g



ty, nhdm san pham, dac diém, bao géi...

d¢€ khi cdn ¢6 thé tra citu duoc ngay. Bang
dung ma s6 ma vach. Sau khi lap xong,
VN bang ké nay d€ quan Iy chung va lam
¢6 nhu cau. Du6i day 1a trich doan bang

BANG 1: BANG KE SAN PHAM SUf DUNG MA SG ~ MA VACH

Don vi: Cong ty kinh doanh va ché bién luong thuc Ha Noj

Md sd cong ry: 893 4695

va ma s6 ing voi timg loai san phdm
nay dugc poi 1a bang ké san pham st
doanh nghi¢p phdi dang ky véi EAN -
can ¢t d¢ 1am film master cho sdn phdm
ké san pham ciia mot doanh nghicp.

B .
. o Pac . Khoi ~ o~ | Co | Ghi
TT | Tén san pham didm Bao goi Juong Ma so vach | chi
I 2 3 4 5 6 7 8
I My an lién Min |Bao gidy
1.1 Min | Bao giay 50g | 01 001
1.2 Mian | Bao giay 60g | 01 002
L3 Min | Bao gidy 70g | 01 003
1.4 Man | Bao gidy 80g [ 0! 004
2 My gacaocip Man | Bao nilon
2.1 Mian | Bao nilon 50g | 02001
2.2 Man | Bao nilon 70g | 02002
8 | Nudc ngot Ngot |Lon
8.1 | STIM UP Ngot |Lon 330ml | 08 001
8.2 | INDOUP Ngot |Lon 330ml | 08 002
3.3 |STIM ORANGE Ngot |Lon 330ml | 08 003
9 | Nudc ngot Ngot | Chai thuy tinh
9.1 [STIMUP Ngot | Chai thuy tinh | 200m! | 09 001
9.2 | INDOUP Ngot | Chai thuy tinh | 500mi | 09 002 ]
Téng cong: 48 loai hang (san phdm)
Ngay....thang..... nim.....
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2. Ma vach

2.1. Ma vach EAN

Ma vach la mot nhém cde vach va khoang trong song song dat xen ké diing
d¢ thé hién ma s6 duéi dang vach dé may quét (scanner) ¢6 thé doc dugc.

M vach thé hién ma s6 EAN goi la ma vach EAN, Trong mi vach EAN,
mdi con s& duge thé hién bing hai vach va hai khoang tréng theo ba phuong dn
khac nhau (Set A, B, C). Méi vach hay khoing trong ¢6 chiéu rong tir 1 dén 4
modun. Nhu vay ma vach EAN thuoc loai mi vach da chiéu rong (multiple
wide), mdi médun ¢6 chiéu rong tiéu chudn 13 0,33 mm (xem phu luc).

Ma s6 vami vach EAN - 13 Ma s6 va mi vach EAN - 8
Hai voch Has vacn Hai Hai vach Hai vach
b1 8% gita mﬁ b1 84y gida Pl:glt;!auc:
T\

Vi " X
J 1

3]
WM@I 930 3061 |
s Ma 1 M3 tudic gla 56 kém ira
doach nghigp mal hang kidm tra Mamithang |

Ma vach EAN c6 céi tao nhue sau:

Ke tir ben trdi, khu vue dé tréng khong ghi ky hiéu nao cd, ky hiéu béir dau,
ky hiéu day s& beén trdi, ky hiéu phan cich, k¥ hiéu diy s& bén phai, s6 kiém
tra, ky hi¢u két thiic, sau dé 1a khoang tréng bén phat. Toan bd khu vire ma
vach EAN - 13 tiéu chudn c6 chiéu dai 37, 29 mm va chiéu cao 13 25. 93 mm.

Ma vach EAN - 8 ¢6 c4u tao twong tu nhung chi ¢6 chiéu dai tieu chuin I
26,73 mm va chiéu cao 12 21,31 mm.

Do phéng dai clia ma vach EAN - 13 via EAN - 8 nim trong khoang tir 0, 8
dén 0.2. Kich thudc chiéu rong ma EAN cho trong bang dudi khong tinh do rong
khoang trong.



BANG 2: BANG KiCH THUGC MA EAN - 13 VA EAN - 8
Tuwong img véi do phong dai M (Trich doan)

D6 phéng dai EAN - 13 EAN - 8 T
M Chiuréng | Chiéucao | Chidy rong | Chiéu cao

0.80 24.10 20.74 17.00 17.05
0.90 28.10 23.34 19.90 19.18
1.00 32.20 25.93 22.70 21.31

L 1.10 36.30 28.52 25.50 23.44
1.20 40.20 31.12 28.40 25.57
.50 48.30 38.90
1.70 56.30 44.08

| 2.00 64.30 51.86

Thong thuding trén cdc san phim bén I& (cdc don vi tiéu thy) ngudi ta diing
ma EAN c6 d¢ phéng dai 0.9 va 1.0 con trén don vi giri di ma EAN co do
phéng dai tir 1.5 dén 2.0.

2.2. Ma vach ITF

Trong thyc t€ con sit dung phé bign mét loai mé vach goi 1a ma vach ITF
(vi€t tat chir Interleave two of five, tifc 13 2.5 xen k&)

Trong ma vach nay, méi con s& duge thé hién bing 5 vach (hoac khoang
tréng) trong dé c6 hai vach rong (hodc khoang trong rong). Ty 1¢ do rong chidu
ngang giira vach rong so véi vach hep I tir hai dén ba l4n. M3 nay ma hos tig
cap hai con $6: mét con s§ the hién bang vach, mot con s& thé hién béng
khodng tréng dit xen vio nhau, ITF thudc loai ma rong, hep (khdc véi ma da
chiéu rong) ¢é do tin €dy cao, c6 th€ 13 in trén céc bé mat chat luong x4u (vi du
trén cac tong luon s0ng).

3. Doc ma vach va ting dung ma vach trong ban hang

Dé doc ma vach ngudi ta ding mét mdy quét, trong may quét cé mot
nguén sing laze, mot bo phan cam bién quang dién, mot bo giai ma. Mady quét
dugc néi véi may tinh bang day din hoac bd phan truyén tin hiéu vo tuyén.
Nguyén tic hoat dong nay nhu sau: nguén sang laze phit mot chim tia sdang
hep quét lén khu vue m3 vach (chimng 25 dén 50 lan trong mot gidy), b¢ phan
cam bién quang dién nhan 4nh sdng phan xa tir ving in ma vach va chuyén né
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thanh dong dién c6 cuong do bien ddi theo 4anh sang phan xa d6. Tin hiéu dugce
dua qua b6 gidi ma va chuyén vé may tinh.

Vé hinh dang, mdy quét ¢6 thé c6 dang nhu mot cdi bit, ¢6 loai nhu mot c4i
hop dét ¢6 dinh trén ban, ¢6 loai cam tay giong nhur mdy sdy t6c. Mdy quét thudng
sir dung nguén sang laze phat dnh sdng mau dd, hoic phdt tia héng ngoai.

Ma vach duoc sir dung trong cdc clra hang nhu sau:

- Tai cédc clra ra vao ciia cira hang, Nguoi ta dat mdy quét cling véi m4y tinh
dé tinh tién va in hoa don bdn hang. Cic mdy tinh lai dugc néi véi mot may
tinh trung tam.

- Khi khdch hang mang hing ra qudy tinh tién, ngudi ta dung mdy quét
“doc™ ma vach trén hang hod dé nhan dang ting loai hang (cong viec nay tén
chimg 5 giay cho méi don vi hang ho4). Trong b6 nhd clia may tinh di ¢6 gid
ca cla timg loai hang, vi vy né tinh nhanh ra s& ticn ma khdch phai tré, in ra
hod don, giao cho khich hang, dong thai huu giit lai s6 lugng da béan ra, s6
lugng con lai cua timg loai hang. H¢ théng mdy tinh trong toan cong ty cé thé
noi mang véi nhau, nhe vay nguot quan Iy cla cong ty ¢é thé biét duge mot
cdch nhanh chéng va chinh xdc loai hang gi & dau dang thi€u, dang thira. Nhe
vay, c6 thé dat ké hoach cung cap hang hod kip th&i cho cdc cita hang.

- Hau hét cic nude trén thé gisi da ing dung mi vach EAN trong viéc thu
thap thong tin tai diém bén hang (point of sale P.0.S) va sir dung h¢ théng trao
doi thong tin dién tir (Electronic Data Interchange EDI) rat hi¢u qua trong kinh
doanh. Vi vay, néu hang hod cia ta khong ¢6 ma s6, mi vach sé khoéng thé ban
trén thi trudng chau Au, Bic My va ciing rat khé ban tai cic nuéc ASEAN.

4. Lgi ich cua viéc ap dung ma vach trong ban hang

- Tang nang sudt: nhanh chéng tinh tién, 1am hod don phuc vu khéch hang.

- Tiét kiém: str dung it nhan luc va ton ft thi gian trong khau kiém ké, tinh todn.

- Chinh xdc: nh& ma vach ngudi ta phan biét chinh xdc cdc loai hang hod
ma ¢ khi bang mét thudng ta thay chiing rdt giong nhau, trénh nhim lan khi
tinh gid, phuc vy khiach hang 16t hon.

5. In ma vach trén hang hoa

- Ma vach EAN thudng duge in trén céc san phim bén 1é (cdc don vi tiéu
thu), titc 1a cdc don vi dr dinh bin cho nguoi tiéu ding cudi cling théng qua
quiy bin [¢.

- D€ in ma vach trén hang hoa ngudi ta ding film master do cic k¥ thuat
vien v€ ma tao ra theo cdc tiéu chuin cia t8 chic EAN quéc gia va qudc €.
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Film nay thé hién ma EAN nhv sau:

¥

934751 030068 8930 30861

Tren film thé hién ca ma s6 [an m3 vach, mi s6 dé cho ngudi doc, ma vach
dé cho mdy quét doc, Khung den diing dé danh day ving tréng trudc va sau
ma. Chi€u rong cla mi EAN uong Ung véi timg do phéng dai 1 ¢6 dinh.
Chiéu cao clia mi ¢6 thé thay déi trong gidi han cho phép nén khi ch& tao film
master, cdc k¥ thuat vién c6 thé thay déi cho pht hop véi kich thuée san phim.

Cdc diém cdn chit ¥ khi in ma EAN -

- Khong in chir hay bat ky hinh v& gi vao viing dién tich xung quanh ma
(ddnh ddu bang khung den trén film master).

- Mau Iy tudng d¢ in ma vach 1a mau den trén ndn trang. C6 thé in mot s
mau nénr va mau vach khdc nhau dé bao bl dep hon. Cic miu nén va mau vach
tiéu chudn do t6 chitc EAN quéc gia cung cip.

- Md vach nén dit doc, cac vach vudng gée véi mat phang diy sin pham,
mi 56 & dudi.

- B6i véi cdc san pham hinh tru ding (dang chai lo chang han) hay cic bé
mat cong ¢6 dudng kinh nhé hon 7.5 cm, ma vach cén dit dung (cic vach song
song v6i mat phing ddy sin phdm). Néu dudng kinh 16n hon 7.5 cm thi c6 the
ddt ma vach theo chiéu ding hoidc ngang.

- Cic doanh nghiép nen in thir mot s6 nhan, sau dé dem t6i kiém tra chat
luong ma tai van phong EAN - VN tai Ha Noi hoac van phong dai dién EAN -
VN tai TP H6 Chi Minh (kiém tra mién phi), réi mdi tién hanh in hang loat.

- Cdc huéng din nay nham gitip cic doanh nghiép in ma ding, dam bio ma
quer ding 100% taj cdc siéu thi, cdc diém nhap, xuat hang cling nhu moi bo
phan chiic nang khic.

6. Phu luc
Plut luc I: Céc bude ap dung ma s6 ma vach tai doanh nghiép.
Pl lye 2: Mau kich thuée ma EAN v viing t6i thi€u cho phép.
Phy lye 3: Ma cdc ky trong hé théng ma EAN.
Phu luc 4: Md quéc gia ctia cic nuée trén thé gidi.

14



Phu lyc |
CAC BUGC AP DUNG MA 8O MA vACH TAI DOANH NGHIEP

l. Gia nhap EAN - VN dé duge cdp ma doanh nghiép (lam don, ky hop
| dong sit dung ma $6). .

ang ké sir dung mi s6 mj vach clia doanh nghiép va lap phuong dn
quan [y he théng ma cia minh,

3. Dang ky bang ké véi EAN - VN.

4.Tao film master thé h;

5. In ma vach trén

€n ma vach san phim,
hang hod, bao bj san phim (bao gom mi EAN
EAN -8 vaITF- [4).

=y

6. Tiép tuc phsi hop v6i EAN - VN d¢¢ qudn 1y va pha trién h¢ théng ma.

Phy luc 2
MAUKIicCH THUGC MA EAN vA VUNG TOJ THIEU CHO PHEP
Ma EAN-13
Magnification facior ¢80

Magrification factor 5 85

Magnification factor 0.9 Magnification factor 0.5

Magrification tactor 1.00

Magnification facier 1.05 Magrification factor 1,10

Magnificaion fagtor 045

i

I. Khung cham cham: ma vach ¢6 chiéu cao C vj chi€u rong B (chiéy cao
C ¢6 thé thay déj),
2. Khung dep: khung d4nh day ving tron

g (61 thidu cho phép, chidu ong A.
3. Do phéng dai (magnification factor) ma EAN - 13 tir 0.80 den 1.20, ma
EAN - 8 tir 1.80 dé&q 1.00.

WT)-86
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Phu luc 3

MA CAC KY TU TRONG HE THONG MA EAN

cumss| oay " A | tovam" =B | Number sey™
0 K MR ER Bl ER N
EEE BN | I B a
2 B (N e

s [N (WTTTH NTTH
« |CNTTH | (THCT | C

5 1 }is IR 1§
e | (I HIE BN

7 ([ i NEN B
s ([N (TTHTH N

0 B B
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Phu luc 4
MA QUOC GIA CUA CAC NUGC TREN THE GIOI

——

Ma sa Tén quéc gia Ma s6 Tén quoc gia
00 dén 09 UCC (Hoa K¥ v Canada) 70 EAN - Na Uy
20 dén 29 86 trong cira hang 729 EAN - Ixraen
30 dén 37 GENCOD (Phap) 73 EAN - Thuy Dién
380 CCI (Bungari) 740 1ICC (Goatémala, Ensanvado,
dén 745 | Panama, Hondurdt, Nicaragoa,
Coxta Rica)
383 SANA (Slovenia) 746 EAN - Dominica
385 CRO-EAN (Croatia) 750 AMECOP (Mghico)
387 EAN - BIH (Bosnia Herzegovina) | 759 CIP (Véneduéla)
400 dén 440 |CCG (Diic) 76 EAN - Thuy Si
45 va 49 DCC (Nhao 770 IAC (Colombia)
460 dén 469 | UNISCAN (Lién bang Nga) ({773 CUNA (Uruguay)
471 CAN (Dai Loan) 775 APC (Peru)
474 EAN Estonia 777 EAN - Bolivia
475 EAN Litvia 779 CODIGO (Achentina)
477 EAN Litvia 780 CNC - DEPCO (Chile)
479 EAN Sri Lanca 784 EAN - Paraguay
480 PANC (Philippin) 786 ECOP (Equado)
482 EAN Ucraina 789 ABAC (Braxin)
484 EAN Mondavia 80 dén 83 |INDICOD (ltalia)
489 HKANA (Héng Kong) 84 AECOC (Tay Ban Nha)
50 ANA Lid (Anh) 850 EAN - Cuba
520 HELLCAN (Hy Lap) 858 EAN - Slovakia
529 EAN Sip 859 EAN - Séc
531 EAN - MAC (FYR|860 YANA (Nam Tu)
Macedonia)
535 MANA (Manta) 869 UCCET (Thd Nhi Ky)
539 ANAI (Ailen) 87 EAN-HaLan

2(1) - 86
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54 ICODIF (Bi va Lucxembua) |880 EAN - Han Quéc
560 CODIPOR (Bé Piao Nha) 885 TANC (Thdi Lan)
569 EAN - Aixolen 888 SANC (Singapo)
57 EAN - Dan Mach 890 EAN - An Do

390 EAN - Ba Lan £93 EAN - Viét Nam
594 EAN - Rumani 899 EAN - Indonéxia
599 HPMA (Hungari) 90-91 EAN - Ao
600-601 SAANA (Nam Phi) 93 EAN - Otxtraylia
609 EAN - Morixo 94 EAN - Niu Zilan
611 EAN - Marac 955 MANC (Malayxia)
613 EAN - Angiéri 977 ISSN (&n pham dinh k¥)
619 TUNICODE (Tuynizi) 978-979  (ISBN (Sich)

64 EAN - Phin Lan 980 Hod don

690-691 EAN - Trung Quéc 99 V¢, phi¢u

IL. MA CAC DON VI GUI b1

Nho c6 ma EAN - 13, EAN - 8 in trén sin phdm cong véi viec ting dung mdy
quét ndi véi mdy tinh d& ban hang, qué trinh ban 1¢ hang hoa tai céc siéu thj da
tr& nén don gian, nang suat lao dong ciing nhur hiéu qua kinh té€ dugc nang cao.
Tuy nhién, né con c6 vai trd rat quan trong trong viéc qudn ly xust nhap ciing
nhu luu théng hang hod. M don vj gii di lam don gidn qua trinh trén.

1. Gidi thich mét s6 khai nigm

- Don vi ti¢u thu (Consumer Unit): don Vi ti€u thu cia mét san pham 1a don
vi du dinh s& duoc bin cho nguoi tiéu diing cuéi cung qua quay bin 8.

- Bon vi gii di (Despatch Unit): mot tap hop tiéu chudn va én dinh nhiéu
don vi tieu thy duge tao nén nhim tao thuan 1o cho qua trinh van chuyén, dua
vao cira hang, chuan bi don dit hang, xép hang... goi la don vi gt di.

- Don vi hang van chuyén (Shipping Unit): don vi hang van chuyén duoc
nha cung ng chuyén cho nha van tai, sau d6 dén tay ngudi nhan hang. Mot
don vi gii di tré thanh mét don vi van chuyén khi don vi d6 duge lam chic
chan, ¢6 nghia 12 moi hu héng hay thi€u hyt hang ho4 trong d6 ¢6 thé nhan ra
dé dang.
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2. Ma sd cac don vi gui di, ma EAN - 13, EAN - 8, DUN - 14

2.1. Phuong an 1

Ngudi ta cho moi don vi giri di mot ma EAN - 13 (trong trudng hap dac
bigt 1a EAN - 8). Ma nay khdc voi m3 EAN trén cic don vi tiéu thu bén trong
don vi gui di d¢. .

Vi du: mét géi keo cia modt doanh nghiép d6 ¢6 ma s6 EAN - 13 1a
893461401104 1. Theo cdch niy, mot hop chira 50 261 keo dy s€ ¢6 ma don vi
gl di (m3 EAN - 13) 13 893461401105 8.

2.2. Phuong 4n 2

Ma EAN - 13 cda don vi tiéu thy duge ditng 1am co s& dé phan dinh don vi
gui di. Ngudi ta thém vao ma nay mdt s6 nita (s6 nay goi 1a Logic Variant - VL)
tao thanh mot mad mdéi ¢ dang tiéu chudn nhu sau:

1- S8 mdi (s6 Logic - VL).

12- S6 vat phdm ciia don vi tiéu thu chia trong don vi di d6 khong tinh s6
kiém tra.

1- SO kiém tra tinh todn dua trén 13 s6 trudce.

Ma s6 nay c6 €n goi DUN - 14 (Viét tat chit Despatch Unit Number, nghia
132 ma don vi giii di) gdm 14 con s6.

S3 Logic ¢6 the 12 bat ky con s& nao tir | dén 8. S5 9 chi duoc ghi thém vao

trong trudng hop ma cac don vi gii di ¢6 s6 lugng thay déi, né chi ra ring
ngoai mé nay ra cdn c6 thém mot ma bé trg khdc (sé néi & phin sau).

Vidu:

VL XXXXXXXXXXXX C

S6 Logic S6 vat pham khéng ké S6 kiém tra
53 kiém tra

VL: Cacsotir 1 dén 8

12: S6 vat phdm

C: S6 kiém tra

S6 Logic VL ¢6 thé c6 nhitng ¥ nghia khdc nhau.

Chéng han ddi véi loai don vi tiéu thu ndy VL=] c6 nghia “hop 24 don vi”
nhung trong trudng hop tuong tur lai c6 thé c6 nghia “hop 1000 don vi”. Nha
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cung cdp cdc don vi gifi di can cung cap cho cic ddi tac budn ban ctia minh
danh sich cdc s& VL nay vi mé ta chi tiét y nghia cua né.

2.2.1. Cdch tinh 56 kiém tra cho md DUN - 14 md trén cdec don vi giti di

Buéc 1 | Tir phai sang trdi, cong tat ca cdc s6 & vi tri 1¢ (trir s6 ki tra)
Budc 2 | Nhan két qua nhan duge & budc 1 v6i 3

Buéc 3 Cong cdc s6 con lai

Budc 4 | Cong két qua budce 2 véi két qua budc 3 -
Bude 5 | Lay boi s ciia 10 va I6n hon két qua budc 4, trr di két qua bude |

4, két qua 1a s6 kiém tra

Vi du: Tinh s6 kiém tra cho ma: 3 893469500101 C

Buéce 1 I1+14+0+9+4+943 =27
Busc2 | 27x3 =8|
Buéc3 |8+43+6+5+04+0 ) =22
Bu6c4 |81+22 o =103
BuécS |110- 103 -

Ma hodn chinh s& 1a: 3 893469500101 7

2.2.2. Cdc truong hop ding ma ddc biét

+ Ding mé EAN - 8 cho don vi g di:

M3 EAN - 8 ¢ thé ding dé ma céc don vi giri di theo cdch sau:

M4 s6 don vi tiéu thy EAN khong tinh s6 kiém tra |

00000

12 con s6

Mi EAN - 8 khong tinh s6 kiém tra J

Cach lap ma don vi gt di va tinh s6 kiém tra tuong t nhu hai phuong 4n
dd ndi & trén.

+ BDoi véi cdc don vi gl di khong dong nhét: khi cdc don vi gl di chita vai
loai don v tiéu thu khdc nhau thi don vi gifi di s¢ c6 ma bang ma EAN - 13
riéng biét, cé nghia 1a ma nay khéc véi tat ca cdc ma EAN ciia cac don vi tiéu
thu chifa trong don vi giti di (tdc 13 chi 4p dung phuong an 1).
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3. Ma vach cac don vj gii di diing ma ITF - 14, ITF - 6 b8 tro

3.1. Dong ma vach ITF - 14 thé hién ma so EAN - 13

Vi ma EAN - 13 doi hoi chét lugng in cao nén khi in trén cdc chét liéu kho
(loai chit liéu thuong dung dé dong géi don vi gii di (nhu hom cic 1ong), chat
luong khé dam bao. D€ giai quyét van dé nay ngudi ta ding mi vach ITF dé
thé hién ma s6 EAN, c6 nghia 1a 1ap mi s6 dwa trén co s& ma EAN - 13 con khi
thé hién thanh mi vach cho may quét doc thi ding ma ITF. Mi ITE m3 hod
mot s6 chdn cdc con $6 nén vdi ma s6 theo phuong 4n 1 (muc 2.1) ngudi ta
phai thém vio tan ciing bén trdi ma EAN - 13 mot con s6 0 d€ ¢6 14 con s6.
Ma ITF ma hod 14 con s6 ¢6 tén goi mi ITF - 14.

3.2. Dang ma vach ITF - 14 thé hién ma sé DUN - 14

Neéu don vi gifi di duge mid hod theo phuong dn 2 (muc 2.2), tic 1a dung ma
s& DUN - 14 thi khong cin thém vao con s6 nio vio 14 con s di c6 san, ta

Sing ngay mi vach ITF - 14.
2.3. Cau triac ma ITF

T

1893475102001 9

Ma ITF 1a m§t ma rong hep dé ma hod ting cip s6. Méi cap s6 duge thé
faén bing 5 vach t6i va 5 vach sang. Cdc vach sdng (i xen 1an nhau nén ma c6
t€n goi 2.5 xen ké.

Ma ITF c6 cdu iriic tong thé nhy hinh v& tir trdi sang phai gém: ving
trong, viing vach thé hién céc cap s6.

- Ving trong ma duge vién quanh bang mot khung den. Khung nay c6 dé
day ¢4 dinh 12 4,8 mm. Khung vién mi tao diéu kién thuan loi khi in ma va
giam nguy ¢o quét chéch ma.

3.4. Kich thuée va dé phong dai ma ITF

- Khung vién mi day 4,8 mm.

- Chiéu cao cua s6 ghi du6i md vach 1a 5,72 mm.
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- D6 rong chufn ciia mot cap s6 13 16, 256 mm. Duéi day 1a kich thuéc cua
ma I'TF c6 d6 phéng dai 1.0.

d=(n X 16,256) + 8,636
n la 56 cap sé trong ma
d,=d,(109-3)x2+(4,8x2)

BANG 3: BANG DO PHONG DAI MA ITF - 14
D¢ phong dai ITF ndm trong khodng tir 1 625 dén 1.2

o Do rong Kich thude ma
Dggﬂhﬁ'g khoang trong khong ké viing trong |

' Nén diing Nho nhat Rong Cao

1.2 131 12.2 148.60 38.2

1.1 12.0 11.2 137.20 35.0

1.0 10.9 10.2 122.57 31.8

0.9 9.8 9.1 108.60 28.7

0.8 8.7 8.1 97.20 254

0.7 7.1 7.1 85.70 223
0.625 6.4 6.4 74.30 19.8

3.5. In ma ITF va kiém tra chat luong in
Vi¢c in mé ITF ciing giéng nhu in ma EAN - 13, EAN - 8 trén sin phim,
duge thyc hién qua cdc budc sau:
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Tao film master thé hién ma theo tiéu chuan, sau &6 chuan bi ché ban in,
ti€n hanh in thir trén bao bi vi kiém tra chét lugng in v in hang loat.

Viéc ch€ tao film master do cdc k¥ thuat vién vé ma tién hanh theo nhitng
tieu chudn k§ thuat ma EAN quéc t€ va qudc gia quy dinh.

Theo quy dinh cia EAN quéc t€, ma ITF - 14 hoan chinh s& duge thé hién
theo hat cdch sau: ’

Cich 1: Chi thé hién ma va khung vién:

1893475102001 9

Cich 2: Thé hién md, khung vién va lanh g6 diéu chinh in (chir | I)

LT

0541234567890 8

3.6. Cac ma don vi giri di ¢ s6 lugng thay déi

Céc don vi gifi di c6 thé ¢6 s6 lugng thay d6i, vi du nhu:

- Cac don vi s& dugc chia trude khi dem ban 1é (thit gia siic, gia cdm...)

- Cdc don vi bao gém céc don vi tiéu thu ¢6 s6 lugng thay déi, ching han
cdc san phim déng géi so bo trong qud trinh sin xuat hodc cdc qua trinh
chuyén tiép.

- Cic don vi ¢6 chita mot s6 lugng san pham thay déi s& duge déng géi
hodc khong (rau, qua...) _

- Khi thyc hi¢n don dat hang phai néi 16 s6 lugng (nganh det dit theo mét,
kinh tinh theo m?)

Trong cdc trudng hop nay, sd lugng san phdm duge phan dinh bing ma bd
trg, mi nay dugc dat bén phdi ma chinh. Trong md chinh ¢é mot s Logic dé
thé hién s c6 mét ctia ma bd trg va su lién ket gitta hai ma.
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M3 ditng d€ phan dinh céc don vi g di c6 56 lugng thay déi 1a DUN - 14 th
hién béng ma vach ITF - 14 phéi hop véi ma ITF - 6 b6 trg dé phan dinh s6 luong.

S6 Logic thé hién sy c6 mat clia ma bé tro 13 6 9 dat & tan clng bén tra
ma chinh:

9 PIP2P3 | M1 M2 M3 M4 s1szs3s4§_[ C

Cdc quy tac khi ding ma b8 tro:

- Ma b6 trg bao gém 5 6 va s6 kiém tra, ma the fuén s6 lugng san phén
chita trong don vi giri di va khong chita thong tin vé gid cd hang hod.

- S6 kiém tra tinh todn dya theo thuat toan dd néu & phan 2.2,

- Pon vi do ludng 1a don vi 0 (chia trong file dir li¢u) va nha san xuat pha
théng bdo cho khich hang cia ho cling v6i ¢ phan dinh va cic déc tinh clia don v
gii di.

- Diém chi s6 thap phan trong 5 s6 da nén 13 bat ky. Céc céng ty phai thong
bo cho cdc nha phan phdi théng tin nay cling théng tin vé san phdm.

- Néu don vi gt di dvoc dem bén theo nhitng don vi ¢6 s6 lugng khac nhau
thi méi don vi nay phai c6 them mot ma DUN - 14 khic véi tat ca cdc mia di
co.

3.7.Ma ITF - 6 b6 trg

Du6i day 1a ma ITF - 6 b8 trg 6 do phéng dai tiéu chudn 1.0.

dmmmin ' ] |
B4mm [fran H‘ 3588mm ; §.dmm

‘ [ L ey

M

0 4217 § fsmm
Chiéu cao cia ky tr cho ngudi doc nho nhat 135 mm. |
B¢ day khung vién 6 dinh I3 4.8 mm.

D6 phéng dai ma ITF - 6 b8 trg nim trong khoang tir 0.625 dén 1.2,

48mm 5
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BANG 4: BANG KicH THUGC VA DO PHONG DAIMA ITF - 6 BO TRO

Chiéu cao mm
(min)

38.0
34.85
31.68
28.51
25.34

22.18
0.625 6.4 35.88 19.8

Vi di: Mot doanh nghiép gui di mot 16 hang, 16 hing dé ¢ rong Iuwong 173
kg. Ma b6 trg ¢6 thé thé hién nhu sau: 17300 1. Nhy vay, 5 s6 thé hién so
luong 13 17300, s6 kiém tra d3 tinh 13 1. Theo quy tic ditng ma bé trg, doanh
nghiép s& théng bao cho déi tic budn bdn cfia minh thong tin “diém chi sg thap
phan 12 3 con s6 tinh tir tr4j sang”, “don vi do ludmg 1a kilogam™ cung véi cic
thong tin cdn thiét khac vé san phém.

Tuy nhién, viéc doanh nghiép phdi thong tin nhir vay la khd phién phuc,
Gaén day, budc diy &p dung mi 128 (mot loai ma ma hod ca s6 vi chit c4i)
trong mot sé linh vuc da glai quyét duge mét s§ diém yéu trén ciia viec ding
ma ITF - 6 b3 trg. Nguoi ta c6 the thé hi¢n ca di€m chi s6 thap phén, don vi do
ludng ciing nhiéu thong tin khdc bing mét ma 128, tang hi¢u qua thong tin mot
cdch ding ké.

4. Cac diém khac
Phan nay chung cho ma EAN va ITF - 14.
4.1. Diém dait ma

- Néu diéu kién cho Phép, nén in m3 trén 4 4 mat ding cia hop, hoic in
trén hai mat ding sit nhau sao cho ma ¢6 thé dé nhin thay khj X€p kho,

- Khoang cich dit mi can thist nhu hinh duéi.
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aras ennaan]

+ Néu don vi gui di ¢6 chiéu cao kKhong da dé dat ky tu cho ngudi doc (mi
s60), cdc ky tr nay duge chia ra va dit 6 bén trai ma.

+ Mi cédn duge in didng, dinh ma phia trén, theo chiéu ding cta hop.

+ Néu don vi duge g di bing nhya trong, cdn in ma sao cho khi quét chi
c6 thé quét duge ma cdc don vi giti di ma thoi (ma vat phdm bén trong qua nhua
trong c6 thé bong ra ngodi nén mdy quét c6 thé quét nhim).

4.2, Po tuong phan (PSC) va Do phéng dai (M)

- D6i v6i ma ITF, d¢ tuong phdn nhd nhét cho phép la 75% khong phu
thudc vao do phong dai clia ma. D€ dam bao chét lugng in va viéc quét md sau
nay, nén in ma ITF c6 d§ phong dai lon tir 1, 0 dén 1, 2.

- Mi EAN dung trén cdc don vi giri di cdn ¢6 do phéng dai 16n, ching han
tir i, 5dén 2, 0.

5. Phu luc

Phu luc 1: Cic phuong phap phan dinh don vi giri di v su hoa hgp cla
ching trong hé théng ma hod thé gidi.

Phu luc 2: Cdc cdu triic phan dinh don vi gui di ¢6 s6 lugng thay ddi.

Cau hdi én tap

1¢ Cho biét tinh chat va cau tao cla m3 s& ma vach EAN-13, EAN-8.

2/ Trinh bay cach tinh s& kiém tra trong ma sé EAN-13, EAN-8.

3/ Cho bigt ma s6 cu thé clia cac nudc trén thé gidi hign nay.

4/ Cho biét cach doc va (ng dung mé s6, ma vach trong kinh doanh thuong mai .
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Chuong 14

PHUONG TIEN QUANG CAO CHU YEU NGOAT
CO SO KINH DOANH CUA VIET NAM HIEN NAY

bé thu hit duoc su chii ¥y cua khdch hang, doanh nghi¢p thuong mai phai
thuong xuyén quang cido, quang cdo ¢6 k& hoach va Iya chon duge phuong tién
quang cdo thich hop. Phurong tién quing cdo 6 2 loai, d6 13 quang céo trong
pham vi doanh nghiép va quéng cdo ngoai pham vi doanh nghigp, chuong nay chi
d¢ cap dén phuong tién quang cdo ngoai pham vi doanh nghiép.

Quang cdo ngodi pham vi doanh nghiép c6 cic loai phuong tién quang cdo sau:

I. SUDUNG TRUYEN HINH

1. Uu diém cha phuong tién quing cao truyén hinh

- Truyén hinh 12 mot phuong tién thong tin dai chiing ngay cang phat trién,
ai ciing thich xem va theo dai céc thong tin can thiét trén truyén hinh.

- Truyén hinh c6 kha nang gidi thiéu tin tifc cta cic doanh nghiép thuong mai,
cung cap cdc thong tin va hinh anh vé hang héa - dich vu dé moi nguoi biét
dén. Truyén hinh 1A phuong tién quang cdo ¢6 tdc dung nhanh, dac biét 1a doi
v61 hang mdi, dich vu méi.

- Khdn gia cia truyén hinh nhiéu vi v6i moi doi tvgng khdc nhau.

2, Han ché cda truyén hinh

- Chi phi quang cdo trén truyén hinh khong ré, né phu thuéce vao thai gian
qudng cdo va cdc chuyén muc quang cdo khac nhau.

- Chuong trinh chao hang tén truyén hinh nhide nén dé chong chéo lén
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nhau trong khi thdi gian phat tin quang cdo lai ¢6 han, Iam cho nguoi xem ¢
the bj nham 1an vé tén hang,

3. Cac hinh thue sir dung truyén hinh

Hinh thiic sir dung truyén hinh 26m ¢4 truyén hinh mang, truyén hinh diém.

- Truyén hinh mang: ¢6 mang qudc gia va mang khu vue. Tuy kha ning tai
chinh, thy loai san pham cén quang cdo ma lya chon truyén hinh mang nao cho
hop 1y. '

- Truyen hinh diém: quéng cdo diém 1a mét phuong tién linh hoat, nha
quang cdo ¢ thé chon thanh pho hodc mot tinh, mot thi xi nao d vio nhimg
thoi gian dac biét. Song truyén hinh di€m c6 han ché sau day:

+ Nha quang cdo phéi giao dich véi nhiéu thi truong vi méi thi truding
phai chon mét dai khdc nhau. Khi chon dai quang cdo cin Juu y: xem dii ¢6
sdn thoi gian ta mong mudn khong, gid cudc quing cdo 1 bao nhiéu, tha w
quang cdo thit mdy, lich chio hang quang cdo vio thoi gian nao, cdch xir Iy
khi dai quang cdo khong didng lich va kiém tra héa don khi thanh todn quang
cdo v6i dai. Cude phi quang cdo qua truyén hinh diém dit hon nhiéu so vdi
quang cdo trén mang.

4. B3c diém cla thué quang cao truyén hinh

Quing cdo truyén hinh bao gém truyén hinh diém va truyén hinh dia
phuong, dugc mua theo thoi gian trong ngay véi nhjéu chuong trinh, dac biét
thoi gian trong ngay khic nhau thi s& lugng khin gia ciing khdc nhau va gid
quang cdo c6 nhiéu loai gid uu tién ty theo thoi gian quang cdo trén truyén
hinh trong ngay. Néu quang cdo vao ding chuyén muc thong tin quang cio thi
gid ha hon 1a quang cdo xen vio céc chuong trinh khic nhu chuong trinh phim
truyén, ca nhac, dd béng. Khi quang cdo cho cic tiét muc dac biét thr gis
quang cdo cao hon. Néu chuong trinh quing cdo phit vio bat cit tho glan nao
trong ngdy thi gid s& rat ha.

5. Quang céo trén truyén hinh

Quang cdo trén truyén hinh 12 viéc lva chon a4m thanh va hinh anh dac
trung ctia san phdm - dich vu dé g16i thiéu véi quang dai quén chiing trong x3
hoi, khi quang cdo trén truyén hinh cdn luy v

- Quing cdo qua truyén hinh phai chon phat thanh vién wa nhin — giong 4m
dang tin.
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- Nén chon nhan vat néi ti€ng d€ quing cdo thi hang hoa - dich vy sé an
khach hon.

- Khi giai thich nén duva ra hinh anh gén giij dé nguoi xem dé nhan biét va
l&1 giai thich phai phi hop v6i hoan canh thuc 1€,

- Quéng cdo can canh dé sin phim hién ra rd nét va day du nhat.
- Dura lén quéang cdo canh dac thi dé gﬁy sy hap dan cho ngudi xem.
- Quang cdo that sinh dong vé6i san pham khéc nhau, & géc do khic nhau dé
ndi lén sy sinh dong cia nodi dung quang cdo.
- Chon céch phong van khédch trén truyén hinh cho hop 1y, ngudi xem dé
chap nhan.
- St dung hinh anh va tinh huéng ¢& nhdn manh duoc dac diém cia san pham.
- Quang cdo theo ki€u so sinh san pham truc ti€p bang cich quéng cdo so
sanh tén hiéu ciia doanh nghiép véi nhau.
- Quéng cdo nén c6 chiit hai hude, phit hop véi san phidm gay hitng thd cho
nguoi theo doi.
- Nging cur dong hay di dong dé€ tao hinh anh vé san phiém quing cio ¢6
thé di chuyén theo yéu céu va tao canh song dong cho ngudi xem.

C6 su in 16ng va phdi hgp vé hinh anh san phém - dich vu, dnh sang, thuyét
minh cho sinh dong.

IL PAC PIEM SU DUNG RADIO VA PHAT THANH

1. Uu va nhudc diém cua phudng tién quing céao radio

- Radio 1a mét phuong tién hang dau vé ca hai mat: quang cio va giai tri
pho cap. N6 1a phuong tién cd nhan d¢ moi nguoi thuong thitic v€ mit tinh thdn
khi can thiét.

- Radio ¢6 thé tiép can nhiing ngudi khong ¢6 diéu kién ding cic phuong
tién khic, né 1a phuong tién chi yé&u cia thi€u nién, ngudi 16n tudi va mot s
bé phan trong céc dan toc it ngudi.

- Radio 12 mét phuong tién linh hoat dé ti€p can céc thi truong dia phuong
ma cac phuong tién quang cdo khdc khé tiép can.

Tom lai, ding phuong tién quang cdo bing radio c6 wu diém sau:
+ C6 tinh chon loc va phan loai thinh gia tuyét vai.
+ Tinh san c6 thinh gia ngoai dudng.
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+ Gid ha theo di€m chao hang va ha theo don vi nghin ngudi nghe.

+ San xudt va ché tao khong dit.

- Nhuge diém ciia radio:

+ Khong phai khich nao ciing ¢6 radio dé nhan biét thong tin.

+ Lugng thinh gia nghe quang co qua radio khé doan biét chinh xdc vé
san pham va dich vu.

+ Qudng cdo qua radio khong thé hién duge hinh anh cia sin pham dé
khich hang nhin thay duge. Vi vay, kha nang thu hit khach chd ¥ t6i hang héa
bt han ché,

2. Quang cdo trén phudng tién phat thanh {Loa phéng thanh)

Phat thanh la phuong tién truyén thong, 14 cong cu quang cdo bao gom: giong
nét, am thanh, am nhac dé mang mot thong diep dén véi ngudi nghe, lam cho
ho hinh thanh théi quen hang ngdy 1a lang nghe thong diép trén truyén thanh.

Quang cdo truyén thanh bao gdm radio, loa phong thanh. Ching déu fa
phuong tién chuyén tdi cic am thanh sinh dong va ¢6 phdn nao két hop vai
nhac hi¢u gitip khdach hang dé nhan dang san pham. Bic tinh cia quang cdo
truyén thanh:

- Tinh dé nhé: nén sir dung it chi tiet véi cdc ngon tir thong dung, don gian,
ngin gon.

- Sur sdng sua: van phong trong sang, mach lac, rd rang, ty tin.

- Tinh mach lac: thong diép quang cdo phai troi chay tir diu dén cusi, sir
dung tir ngi va cau chuyén ti€p dé nghe, dé hiéu.

- Phéi c6 tinh quan hé: day 13 quan hé véi khich hang, hdy biét sir dung am
di¢u am dp, trao ddi bing thuat ngif ma khdch thudng ding.

- Tinh dé chju: ¢6 géng khong dé cau chit nio gy cho ngudi nghe khé chiu.

- Tinh tin c4y: khi quang cdo hiy ndi that vé san pham — dich vu, dimg th4i qua.

- Tinh thi vi: hdy cung cap cho khich mot s6 thong tin ¢6 ¥ nghia.

- Tinh khdc biét: am thanh ctia phuong tién quang cdo nay phai khic véi
phuong tién khic, nhu vé st dung ti€ng nhac, sir dung giong néi nhu mot c4
tinh cha riéng né.

- Tinh bat bugc: 12 dua ra dugc tinh khin cip bing cich mot vai giay diu
tién 1a diém trong yéu, 10 gidy cudi la nhic lai idi cam két ctia minh vé loi ich
clia san pham cy thé va khich 1¢ khach hang mua hang.

Cha ¢ khi quang cdo bang phuong tien phat thanh can:
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- Chon phdt thanh vién c6 chét giong truyén cim, ty tin.

- Mot 1an phdt tin quing cdo thi phai ¢6 2 phét thanh vién, 1 nam vi | nit
n6i xen ké nhau.

- Khi quing cdo nhimg san phdm gid ré, d6 choi tré em, san phdm muén
hap din ngudi mua, dich vu hé trg khéch... cin ¢6 151 quing cdo hai hude dé
trdnh mét moi cho ngudi nghe. :

- Céc phuong phép biéu dién quang cdo clia truyén thanh:

Quang cdo qua radio gém c6: quang cdo doc tryc tiép thi gig cudc ha: con
quang cdo ghi am truGe thi kinh phf cao hon va phai chudn bi thau ddo, c6 yéu
cdu va tinh phic tap cao hon.

IIL SUDUNG BAO CHi

Béo chi hién dai 1a mot phuong tién quang cdo cong cong chii yéu hién nay, né
cung cdp thong tin rong rii cho moi ngudi trong xa hoi. Moi ngudi doc bdo dé tim
ki€m cdc tin tifc. Vi th€, bao chi la moi trudng thuan 10i cho cdc nha quang cao.

1. Cac loai quang cao bao chi

Quéng cédo biio chi ¢6 2 loai, d6 1a quang cdo theo d6i tuong va quéng cdo
theo pham vi. Quing cdo theo d6i tugng bao gém: quang céo vé viéc lam, bat
dong san, xe mdy va quing cdo vé mat mdt, cdi cin tim, thong béo vé phip
ludt, céc con v4t nuodi canh. Quing cdo theo pham vi gém cé: quang cdo dia
phuong va quang cdo qudc gia. Quang cdo bao chi dia phuong 1a tét ca cac loai
quang cdo ké ca cdc co s& kinh doanh, cdc t6 chiic ci nhan & dia phuong.
Nhi¢ém vu chu yéu 12 quang cdo vé cic cira hing bich héa va vé siéu thi, quang
cdo vé hang héa va dich vy clia doanh nghiép thuong mai. Noi dung quéang cdo
luon xen k& nhau va rat da dang. Quéng cdo dia phuong bao gém nhitng 151
qudng cdo chao hang & dia phuong, quang cio gid ci va danh muc hang héa ma
khach hang luét qua trude khi t6i siéu thi hay cira hang biach héa.

Quang cdo bdo chi quéc gxa 1a quang cdo duoc thuc hién cho bat ky nhd
kinh doanh nao d¢€ quang cdo vé mot san phdm da hoan thanh hodc nhiing dich
vu dang dugc thuc hién & bat cif cira hang, phong trién 1am hay vin phong dai
Iy ban céc san pham va dich vu.

Quang cdo bdo chi qudc gia phuc vu 3 muc dich chinh sau day:

- N6 tao ra va duy tri thudng xuyén nhu céu vé nhitng hang héa da hoan thanh
va v& nhitng dich vu hién dang c6 & céc clta hang kinh doanh trong ca nudc.

31



- N6 ¢d vai tro bé sung cho quang c4o cua cdc nha bidn 1¢é dia phuong va
ddy manh viée tiéu thu san pham cia doanh nghiép.

- Quang cdo bdo chi qudc gia trg gitip cdc phuong tién quing cdo khdc thong
qua viéc xac dinh noi dung cén qudng cio trong thi trudng ¢é ti€m nang cao.

2. Dic diém va thuan Igi clia phuong tién bao chi

Bio chi la phuong tién quing céo co ban mang tinh dia phuong. D6i véi nha
quang cdo qudc gia thi phuong tién quang cdo nay c6 nhimg thuan igi san day:

- Trr do quang cdo t6i dong déo doc gia bat it khi ndo va & dau néu ho muon.

- C6 kha nang thuc hién mét chién dich toan quéc dé dar cac dé muc thich hop
vt mai thi trudng hodc thuc hién quing cdo thim do trong mot s& thi trudng,

Khach doc chuyén muc quang cdo trén bio véi muc dich dé muna dugc hang
theo k€ hoach dinh truc ma khéng bi lac hau vé moét, khong bi hé vé gia...

Viéc dua tin quang cdo trén bdo chi duge thuc hién rat nhanh chéng va
thudng sap x€p thif tr quang cio d cdc 3 roi, phu truong cla bio.

Bao chi dugc xem 1a phuong tién quang cdo rong rdl. Bdo chi 13 mot
phuong tién tuyét voi dé ti€p can doc gia, giip doc gia thudng xuyén ti€p can
vGi cdc chuyén muyc quang cio.

V. SU DUNG TAP CHI

M@i loai tap chi khéic nhau thi ¢6 sy cuén hiit doc gia vao céc linh vie khéc
nhau nhu linh vyc kinh t€, x4 hoi, van héa, nhung phin 16n la huéng t6i cic
doc gia cé trinh d6 cao.

1. Thuan lgi va khé khin cta tap chi
Tap chi rat da dang vé s& lugng phét hinh, khé gidy, noi dung xudt ban va
khi tap chi duge xem nhw 1a mot phuong tién quéng cdo thi né cé thuan lgi sau:

- Tinh lua chon doc giad: tap chi thanh cong la tap chi nhédn biét dugc va
hudng dugc loi ich ciia doc gia t6i nha quang cdo.

- Nang cao trinh do hiéu biét cia doc gia. Bdi vi tap chi ¢6 lya chon 1a mot
phuong tién c6 kha nang lam tang do hiéu biét cia mot nhém khich hang nhat
dinh.

- Tudi tho dai: tap chi 13 phuong tién lau bén nhat trong s3 cic phuung tién
quang cdo. Cé6 mét s6 tap chi dugc gitr hang thing véi noi dung quang cdo
dugce dang nhiéu lan.

- C6 thé xuat ban tap chi theo timg nhém dan cur hay theo viing dia 1y.
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- Sur tin nhiém VA tin tudng; tap chi d tao ra dugc sy tin nhiém ciaa khéch
v6i néi dung quing cdo clia doanh nghiép.

Song tap chi ciing 6 bat lot sau day: chi phi thudng cao hon 10 lin céc
phuong tién khdc trong truong hop cdc tap chi da duoc lua chon. Thai gian
duyét ban tho dai, hau hét céc tap chi doi hoi phai giri ban thao quang cdo téi

manh theo timg trang quang cio.

2. Cac loai tap chi

C6 nhiéu loai va theo cic chuyén nganh khic nhau nhu gido duc, thuwong
mai, thi trudng, gii ca...

Trong thuc 1€ & Vit Nam, quing cdo bing bdo chi thudng sir dung 3 loai
sau: quang cdo qua bio "Mua vi Ban", quing cdo qua cdc bdo hang ngay va
bdo tuén, quing cdo qua cic tap chi chuyén nganh.

- Quéng cdo qua bio "Mua va Bén": taj day chi ding tai c4c thdng tin vé

cdc nhu cdu mua va bdn hang héa va dich vu ciia cdc 8 chitc, c4 nhan ma
khong 6 céc thong tin nio khic vé tinh hinh kinh doanh, kinh t€ va xa héi, véi
nhiing thong tin nay ngudi 16 chifc dang tai khong cdn tra tién.

- Quang cdo qua cdc bao hang ngay, hang tuan: tai cdc loai bdo nay sé
danh nhitng trang riéng cho céc chuyen muc quang cdo, duoc ban mién phi
cling véi cdc s§ bdo d6, higu qua cao do t4n sust quang cdo 16n.

- - Quang cdo qua cic tap chi chuyén nganh: hinh thitc nay it phd bién hon,
nhitng trang danh cho quing cio thudng chi 13 mot vai trang cudi nén hiéu qua
ciing chura cao.

V. QUANG CAO NGOAI TROI VA QUANG CAO G PHUGNG TIEN
GIAO THONG

Quéng cdo ngoai trdi 1a mét hinh thitc truyén tin cé sém nhit, né dugc dit
0 noi cong céng, ¢6é nhidu ngudi qua lai. Quang cdo ngoai troi ¢6 thuan loi va
bat cap nhu sau:

1. Thuan Igi va bat cap cla quing c4o ngodi trai

Thugdn loi: sy hién dién mang tinh dia phuong manh béj quang cdo ngoai
troi doi héi phai 6 su chi ¥ cita dan ching di qua. Day Ia phuong tién thu hit
su chi ¥ rat 1dn tir phia cong ching, dac biét d6i véi hang héa di c6 uy tin; la
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phuong tién hé trg cdc phuong tién quang cdo khac; mifc d6 trinh bay hang cao
v6i chi phi th4p nht trong c4c loai phuong tién quang cdo.

Bdr cdp: tin quang cdo ngdn. Tinh lya chon khan gia nhod vi n6 chi phuc vu
cho céc khdn gid di dudng qua khu vuc quang cdo. Nhu cdu cia khich xem
quéng cdo ngoai trdi nhiéu nhung khi nang phuc vu thi ¢6 han (chi trong khu
vuc cho phép). ’

2. Uu diém quang cio ngoai trai

- Quing cdo ngoai trdi [a mot yéu o phy trg trong chién dich quang cdo
téng hop, né cé lién quan dén mot s6 phuong tién khic.

- Chi phi quang cdo thap ma kha ning ti€p xtic véi ngudi tiéu dung lai kha cao.

- Quang cdo ngodi trdi thé hién dugc nhidu mau sic dé phan 4nh nét dac
trung cua nhin higu thuong mai clia san phdm nhim thu hut su chi ¢ cia
khédch hang 16i cdi tén san phdm cdn quang céo.

- Quang cdo ngoai trdi dugc thuc hién lién tuc 24 git/ngay, khién khach
hang phai lvu tam lién tyc dén sén phdm ctia doanh nghiép.

Quang cdo ngoai trdi bao gém: cdc bién quang cdo cd 16n dugc dat trén cdc
qudc 19, cdc bién quang cdo c& 16n duoc dat trén nha cao tang, trén cic cong
vién, h6 cénh; céc bién dién 1 quang cdo dat & noi dong ngudi qua lai...

3. Tiéu chuan lya chon cac dja diém ngoai trai dé quéang cao

- Co 5§ lua chon dia di€m ngoai trdi: 1a mat d6 giao thong, d¢ dai ti€p can,
t6c d6 xe chay, 86c nhin cha dp phich va quan hé ciia né véi cic ap phich bén
canh.

- Khi lira chon dja di€m c4n chd ¥ cdc yéu 16 sau: d6 dai ciia SUr ti€p can
khong c6 trd ngai dé nguoi 14i xe tréen dudng dé nhin thay nhat cic noi dung
quang c4o. Loai hinh giao théng qua khu vire quéng cdo cang cham cang tét
hodc giao thong t6i diém quang cdo 12 dudng mot chidu. biac diém clia dia
diém dat dp phich c6 kha ning tao géc song song vdi dudng giao thong hay
chan phia truéc. Céc viing 1an can xung quanh phai gan trung tAm mua ban va
c6 bién quing cdo clia ving xung quanh hay gin dén d6 giao thong d€ tao
nhi€u thoi gian cho ngudi tiéu ding c6 thé doc quang cdo. Kich thudc va céch
thifc trinh bay cda bién phai hop 1y va tao duoc su hdp din cho khéch di dudmg.
Gid ca quang céo hop Iy phil hop véi moi phuong tién quang cdo khéc.

4. Quang céao & phuong tién giao théng
Quéng cdo & phuong tién giao théng bao gém quang cdo bén trong va
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quang cdo bén ngoai phuong tién giip hanh khdch nhin bi€t dugc thong tin
quang cdo cta doanh nghiép c4n ban san phim.

Quang cdo beén trong phuong tién giao thong thudng ¢6 mét chuong trinh
riéng dai khodng 30 phiit cho méi chuyén di, déng thdi c6 thé ket hop véi cic
tdm phi€u quang cdo phat cho hianh khéch ngdi trong phuong tién hay dong
chi¥ viét & hai bén thanh xe, trudc xe va say xe khich ngéi.

Quang cio bén ngoai phuong tién giao thong c6 thé ti€p can duoc t4t ca cac
khu vuc thi trudng ma phuong tién giao thong di qua, chr phi quing cdo trén
dudng rat thap bdi vi né chi 12 cde dong chit v mot vai hinh tuong san phdm in
trén thanh xe. :

Quang cdo & nha ga va bén xe ¢6 nhiéu cich trinh bay khdc nhau nhur: bang
quang cdo, th quang céo, déng hé, bang quing cdo tu quay...

Cau hdi én tap

1/ Trinh bay d3c didm clia phuong tién quang cao ngoai oo s kinh doanh clia doanh nghiép.

2/ Cho biét di€m gidng va khac nhay gilta phuong tién quang cao trong doanh
nghiép va quang c4o ngoai pham vi doanh nghiép.

3/ Cho biét cac Iuu y khi Ia chon cac phuong tién quang caongoai trai.
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Chuong 15

MOT sO KIEN THUC CO BAN VE PHUONG TIEN
THANH TOAN TRONG KINH DOANH HIfN NAY

D¢ nang cao hiéu qua kinh doanh va phuc vy thuan tién cho khdch hang
trong qud trinh thanh todn tién - hang, cdc doanh nghiép thuong mai d3 da
dang hod cdc san pham bdn ra, déng thdi da dang hod cdc phuong tién thanh
toan cho khach hang.

Dé hoc sinh 1am quen véi cdc phuong tién thanh todn vA khi thu nhén -
thanh todn tién duge chinh xdc, chiing t6i xin trinh bay 1 s6 kién thitc co ban
vé phuong tién thanh todn dang dugc 4p dung phé bign & nudc ta trong giai
doan hién nay. '

Hi¢n nay trén thé gi6i va & Viét Nam, ngoai té clia hau hét cdc nudc dang
duge ty do chuyén ddi, nhim thuan tién cho viéc buén ban ciia cdc thwong
nhin va tham quan du lich ciia cdc du khédch. Sau day 13 mot s6 ngoai té dang
duge ti do chuyén d6i rong réi trén thi trudng Viét Nam:

Tén ngoai té Ky hiéu
1. bola M¥ USD

2. Bang Euro EUR

3. Bang Anh GBP

4. Pola Canada CAD

5. Yén Nhat JPY

6. Franc Thuy Si SF

7. bola Hong Kéng HKD
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Ngoai ra, & Viét Nam con mot s ngoai & clia cac nude khdc cling dang
dugc ty do chuyén déi nhu: dola U, déng Nhan dan té ciia Trung Quéc, déng
Bat cia Thai Lan, déng Kip cfia Lo, dong Rién clia Campuchia. ..

Dai v6i cdc loai tién tren, n€u 13 tién dang dugc phép Iuv hanh v & tinh
trang nguyén ven, khong bi rach nit, khong bi nhiém ban, khong mat maa,
khong bi axit an mon thi s& dugc ngan hang ngoai thuong thu nhan va thanh
todn ngay.

Dé tién cho viéc thu nhan va thanh tosn ngoai t¢ dugc chinh xdc, khong bi
nhdm lan ngoai ¢ that véi gia va khdng dugce phép luu hanh, cin phai nhan bigt
dugc mot s6 ddc diém clia ngoai té nhu sau:

L DAC PIEM CHUNG CUA CAC LOAI NGOAI TR

1. Chat giay

Gify in tién dugc ché tao theo cong thitc dic biét va bi mat cia tung nudc.
N6 duoge ché tao tir nhiéu chat licu khdc nhau va thanh phin chinh 1a chat
xenluld, dé dam béo dugc hai yéu t6:

- Chac chin cho t& gidy bac cita ngan hang minh khong bi lam gia.

- Kéo dai dugc tudi tho Iwu hanh ctia to gidy bac.

Dé dam bao duge hai yéu 168 trén thi gidy bac c6 d9 dai va bén, phii c6 day
béo hiém hay soi to xanh, d5 bio hiém. ¢é bong chim dac thil bao hiém.

2. C4c loai bao hiém clia gisy bac

- Day kim loai bdo hiém:

Phin 16n céc loai ngoai té duge bio hiém bang day kim loai; day kim loai
béo hi€m s& ném & giira 2 16p gidy bac (mat truéc va sau cia Idp bac).

Day bdo hiém dugc ché tao trong qué trinh lam gidy bac, vi vay duoc dn
chdc vao t& bac. Mép cha t& bac va ddu cia sgi day khép nhau. Khi ta vo ddu
day tren t& bac thi day khong bj long ra.

- Cac sgi to xanh, dé:

Céc soi chi to xanh, d6 bao hiém dugc trén vao gidy trong qué trinh lam
gidy, thudng gap & dola My.

Ddc diém. chi to xanh, d6 dugc an chic vio gidly, ndm rai rc trén mat t&y
bac. Mau séc cia sqi to c6 do dam nhat tuy theo miic 4o chim sau trong gidy.
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Day to xanh, do quyén chic vao gidy, khi ta 14y ra thi duge nguyén soi to,
nhung phan gidy bac s& bi rach.

Con dai véi dola Hong Kong: soi to xanh, d6 diat & mot s6 vi tri nhat dinh
cua td bac.

3. Muc in _
Muc in dugc ché tao theo mét cong thifc dac biét, duge bao quan mét cach

bi mat theo timg qudc gia. Muc in to bac thudng duge pha trdn chat mang tir
tinh, chat phét quang, chat dé chdng tay rira.

4. Bong chim bao hiém

Bong chim duge ché tao trong qua trinh lam gidy. Phdn sdng clia béng
chim tuong dng véi phan sing cha anh noi. Phén 16i ca béng chim tuong (ng
v4i phén (51 cha anh néi.

Tuy theo d6 mong hay day clia béng chim ma béng chim c¢6 do sing va do
t6i khdc nhau. Béng chim khong bi bién dang, mic dit lwu hinh lau. Trong khi
d6, bong chim gia dugc phét biang muc héa chét khong mau va trong muc d6
c6 ddu nén trong qud trinh luu thong thi béng chim bi nhod di va ddn bién mat.
Néu khi cho vao dén cuc tim soi thi béng chim gia sé& hién lén.

5. Phuong phép in

Thuong sir dung ba phuong phdp in sau day:

5.1. Phuong phap in Offset

Dac diém ciia phuong phap in ndy: muc bim mdng trén t&r bac, nét déu va
tron. Thudng dugc in céc nén mau bao hiém, in cdc hoa (i€t phdi hop nhau, dé
tao nén phong nén cita t& bac hay t& séc.

5.2. Phuong phap in Typo, in 16i

Dugc sir dung dé in s6 séri clia tof bac, in cdc ddu cha 1 bac, in céc hoa tiét
phu cua t¢ bac.

Dic di€ém cia céc hoa tiét: nhiéu nét khong sic, bé mit ciia cc hoa tiét i,
nhén va c6 nhitmg vét ran chan chim (tring khéng cé muc).

Gidi han mép ngoai clia hoa ti€t dong nhiéu muc hon, nén khong sic nét, ta
¢6 cam gidc nhu mot dudng vién xung quanh hoa tiét.

Toan bo hoa ti€t chim vao mat gidy, lan chic vao gidy. Néu 4p lyc cla méy
in 16n thi tham chi muc thd&m sang mit sau t& bac.
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5.3. Phuong phap in: Intaglio stereo {(in khic thep 16m, khic sau vao
trong may)

Day la phuong phép in hién dai nhat trong nganh in, con d6i v6i qué trinh
in tién t¢ thi phuong phép in nay ch€ ban phic tap va tén kém, phai sir dung
nhi€u may méc - thiét bi c6ng kénh, phéi sit dung nhiéu héa chat doc hai va
quy hi€m song c¢6 wu diém: cdc hoa ti€t in'rat dep, sdng déng, ndi va ta ¢é thé
diing tay s& d€ nhan cam gidc su ndi cla cic hoa tiét d6; d6 néi ciia hoa tiét
phu thuéc vao mdy in.

Cdc hoa ti€t in bang phuong phdp nay bi muc bim day, lau kho nén phai
qua h¢ thong sdy kho t& bac. Phuong phép in 16m nay d€ in nhithg cha dé chinh
clia t& bac nhu chan dung ngudi, tén ngan hang, gid tri bing s6 vi bang chi,
cling nhu cic hoa ti€t trang tri khic.

II. PAC PIEM RIENG CUA TUNG LOAI NGOAI TE

1. Dola My: 1a do ngan hang qudc gia My phat hanh
Don vi: 1 ddla bang 100 cent. Ddla My ¢6 2 loai: tién gidy va tién kim loai.
Cu thé:
Tién gidy ¢6 7 loai: 1 dola, 2 déla, 5 déla, 10 dola, 20 déla, 50 ddla, 100 dola.
Tién kim loai ¢6 6 loai:
+ 1 déla.
+ 1/2 d6la (half dollar).
+ 1/4 d6la (quarter dollar).
+ | dime (10 cent).
+ 5 cent va | cent.

1.1. Khu vue phat hanh

Dola My duge phédt hanh & 12 khu vie khéc nhau. Méi khu vuc duge k¥
hiéu bang 1 chit cdi va méi chil cdi twong dng véi 1 con s6 thitr 1 - 12

Chit cdi 86 tuong ung - Khu viec phdr hanh
A 1 Boston
B 2 New York
C 3 Philadelphia
D 4 Elevelardhio
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" E 5 Richmon
F 6 Atlanta
G 7 Chicago
H 8 Stlonis Missouri
I 9 Mineapols
J 10 Kamsacity
K 11 ’ Dallas Texas
L 12 San Francisco

Cu thé: chir c4i dai dién cho khu viue ndm trong dau khu vuc vé phia bén
trdi cia bé mat. S8 dai dién tvong tng duge dat & 4 géc t& bac. Dau khu vie va
con 56 tuong ing cho khu vuc dugc in bing phuong phap typo mau den.

Trung tam phdt hanh: ¢6 nhiéu trung tdm phat hanh khdc nhau. Méu ddu
kho bac & v& phia tay phai va 2 diy s6 séri cua t& bac thi duge in bing cic mau
khéac nhau.

Céc loai t& bac hién nay ta dang thu nhén la do 2 trung tam phat hanh, d6 la:

+ United States Note: ngan hang nha nudc, mau dau kho bac va 2 day s6 dugc
in bing muyc do, véi 1& bac cla trung tam nay ngudi ta chi thu loai 100 USD.

Con loai 50, 20, 10 USD thi hién nay khong thu nhan nita vi dd qua han va
bi thu héi khong cho luu hanh nita. Ké ca loai ti€n c6 in diy séri bén phai phia
trén va séri bén trdi phia duéi, con ddu kho bac & phia phai cua t& bac ¢ mau
vang da cam, nau thi ciing khoéng dugc thu nhan.

+ Federal reserve note: lién bang du trit phi€u. C6 dau ciia kho bac & vé
phia bén phai, hai day s6 séri clia t0 bac ¢6 mau xanh 14 cay va duge in bang
phuong phép typo va dugc phat hanh trong ca 12 khu vuc.

1.2. Pac diém cua to dola My

Khuon khé gidng nhau: 156 x 66mm cho tat ca céic loai gid tri tir 1 USD -
100 USD. Vay khi thu nhan, kiém dém phai xem k¥ vé gid tri t& USD. Song
cdc hinh anh & mat trudc vi mit sau clia t& bac mdi loai thi khidc nhau,

Vidu:

Loai Tong théng Mt sau
1 USD Washington one
2 USD Jepherson Loai cii ¢6 nhd hru niém va loai

mdi in canh tuyén ngén doc 1ap MY



5USD Lincoln Nha luu niém cha Lincoln

10 USD Hamilton Nha cta Bo Thi chinh
20 USD Jackson Nha Tréing

50 USD Grant Nha Qudéc hoi My
100 USD Franklin Dinh Doc lap My

Chat gidy duge cdu tao bang cong thiic déc biét ¢6 tron 14n sgi hod hoc. Chi
to xanh d6 dugc trén 1an trong gidy. Loai chi to ndy manh mai, dn chic vao
gidy. Néu lay miii kim hay dao tich nhitng sdi to nay thi ldy dugc ra ngoii,
nhung phén gidy bi rich. Gidy bac cé do kéu thanh, dd dai va beén, trong qua
trinh Iwu thong khong bi 56 16ng, khi gap lai khong bi chét nép va gidy ¢6 mau
tring trong.

Mau séc dé in: mat truéc mau den lang va mau xanh 14 cay, mat sau mau
xanh 14 cay; khi t& bac con mdi thi mau den vA mau xanh 14 cly & sd séri va
cdc con dau, khi dua ra dnh sdng thi mau muc 4nh lén.

1.3. Phuong phap in

Puge ding ca 3 phuong phap véi ki thuat tinh x30, nén chan dung ngudi
rét gidng (ddc biét qua doi mét cic 1éng thong). Cic hoa tiét in 15 rang, thanh
thodt. Cdc dudng ké ngang doc trong phong chan dung téng théng va cdc
duomg ludi hoa van trang tri quanh t& bac khong bj dit doan. Céc phdn 161 hay
phan sdng trong céc hinh anh duge phan biét 1o rang.

1.4. Khao sat didu kho bac

Mbi t&r dola My déu c6 ddu kho bac vé phia tay phai. Dau kho bac gém 40
rang cua déu nhau va duoc in theo phwong phdp typo, nén c6 dudng vién &
vanh ngoai ctlia cdc rang cua.

Phia du6i cia dau kho bac 12 hinh ci can, tru can vi cénh tay don cla can
vudng géc véi nhau. Hai bén quai can déu c6 3 soi day néi lién véi dia can
(khong bi dift). Phia dudi ciia can la 1 dai bang hinh chit V nguge, khoéng dinh
lién véi tru can; trong dai chir V nguoe cé 13 ngdi sao va nhin 16 duge ca 5
cdnh. Phia duéi chit V nguge 1a chiéc chia khod, phia trong dudi chia khod cé
hinh 56 8, mé chia khéa cé hinh chix T.

1.5. Cac hoa tiét in

Tt 100 USD c6 day kéo c&; td 20 USD: & trudce cira Nha Trang, chd
khoang tréng c6 s6. T& bac ¢é chit F26 & géc phai phia dudi mét sau gée c6 s6
325, gbc trdi mat trude chi ¢6 1 chit cdi, 1 s6.
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Luu y: theo thong tin cla Ngan hang ngoai thuong Viét Nam, ngay
13/5/2003 tr Washington D.C. Chinh phit My thong qua Cuc Du trit Lién bang
M¥ va Cuc Ngan khé MY di t6 chifc gidi thiéu 1 gidy bac déu tién thudc séri
gidy bac nhi€u mau - “Series 2004” mang nhiéu dic diém mdi, ¢6 kha nang
chéng lam gia rat cao.

Theo nha chitc trich My, t& gidy bac d6la My d4u tién thudc séri nhiéu
mau 1a & “20$” sé duge dua vao luu théng vao cudi nam 2003. Khic vdi cde
séri trudc day chi cé 2 mau 1a den va xanh 14 cay, séri mdi s& ¢ nhidu mau lam
nen cha 1o gidy bac. Nhiing ¥ ti€p theo ciia séri dola M§ nhidu mau 13 “50$” s&
duge phar hanh vao 2004 va t& “100$” s& duac phat hanh vao nim 2005.

Nhing t& gidy bac dola M§ thudc séri mdi nhiéu miu ciing véi céc to gidy
bac dola My thudc cic séri trude day sé song song 12 phuong tién thanh todn
hop phép véi diing ménh gid ghi trén cic t& bac.

To dau tien mang ménh gid “208$”, ngoai cic dic diém bao hiém bi mat
«du o6 3 dic diém (*) va 4 dac diém nhan biét méi La:

* Ky hién bong chim (KHBC): khi quan sit nguge ngudn sing & & bén
phai mét trudc & bac 1 4nh chan dung, gi6ng nhv anh 16n cia tong théng
Jackson trén bé mat trude t gidy bac.

* Day bao hiém: gdn 1€ bén trdi mat trude t bac 1a dang day ¢6 in chif siéu
nho “USA Twenty” va 14 ¢& nuéc M§ trén bé mat soi day.

* Muc d6i mau: con s6 ménh gid “20” & goc dudi bén phai mat trude &y bac,
khi quan sdt & cdc géc do khac nhau s& d6i tir mau déng sang mau xanh 14 cay.

Mau nén 1& bac: 14n ddu tién cdc 1o d6la M§ c6 cde tong mau 1im nén
bac v6i nhi¢u mau sic. Phia nén bén phai chan dung téng théng & mat trude 1
bac ¢é 2 dong chit in mau xanh nudc bién “TWENTY USA” via “USA
TWENTY” chuyén tong mau tr héng nhat sang 14 cay tuoi. Tong mau ndy sé
khéc néu ménh gid cdc (& bac khic nhau.

Ciéc bi€u tugng: ¢6 hinh hai con dai bang My véi cdu tao dac biét. Hinh dai
bang 16n nam & phdn nén phia trdi chan dung tdng théng “Andrew Jackson” va
hinh con dai bang nhé niam & phan nén phia phai chan dung téng théng, hai con
dai bang cling duge in bing mot loai muc in néi théng qua phuong phdp in
Intaglio nhur chan dung téng théng.

Chan dung tng thong véi dang cdu tao méi: duge in khé 16n bing phuong
phap in Intaglio va khong nam trong hinh oval nhu céc loai trudc day ma dé T
do kho 16n, chodn hét chiéu cao t& gidy bac.
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Nhitng con s6 ménh gid nhé: & nén mait sau & gidy bac dugc in rit nhiéu
con s ménh gid “20” nho khdp bé mit.

Tdng gidm d6c Ngan hang Cong thuong théng bdo dé cdc chi nhanh biét va
s& cung cdp cdc thong tin c6 lién quan dén loai tién mdi nay ngay khi nhan
dugc nhilng thong bdo mdéi.

2. Pong tién chung chau Au (déng euro)

2.1. Sura doi cia dong tién chung chau Au

Lién minh chau Au (goi tat 1a EU) gom 12 nuéce: Diic, HA Lan, Bi, Phip,
Italia, Ao, Phn Lan, Bé Dao Nha, Tay Ban Nha, Hy Lap, Ai Len, Lucxembua.

Véi muc dich la tao diéu kién thuan lgi cho sy giao lvu buon bdn giira cdc
nude thuge (Lién minh) khéi EU va su thuan tién trong viéc thanh todn tién té
gifta cc nudc, Hoi déng chau Au da hop va ra quyét dinh 1a can phai c6 mot
déng tién chung thong nhat ctia khéi. Do d6, ngay 15 va 16 thang 12 nam 1995
tai thu d6 Madrid clia Tay Ban Nha tén cta dong tién chung chau Au da duge
hoi dong chau Au thong qua, véi tén dong tién "euro”

- Thang 1/2001 déng euro chinh thic dugc ban hanh va bude ddu duge sir
dung & 12 nudce: Pitc, Ha Lan, Bi, Phép, Italia, Ao, Phan Lan, Bé Dao Nha, Tay
Ban Nha, Hy Lap, Ai Len, Lucxembua.

- Ky hiéu ctia dong euro: véi chit E 12 chir viét tit cla tir europe (chau Au)
con hai durdng thang song song 14 thé hién su én dinh ctia cic nude thudc EU ciing
nhu ciia dong tién euro.

- Chit viét 1at cha dong euro 1a: EUR, véi chif viét tit nay thi déng euro
dugce sir dung trong cdc muc dich kinh doanh, tai chinh va thuong mai.

- 1/1/2002 céc loai tién gifly va tién xu euro s& duogc chinh thic dua vao sir
dung, véi 7 loai tién gidy va 8 loai tién xu, mdi loai tién c6 mdt gia tri va hinh
déng tugng trung khic nhau.

2.2. Dac diém ciia dong euro

2.2.1. Bdc diém ctia tién gidy

- Cdc logi tién gidy déu mang mot nét chung:

M6 ta céc kiéu kién tric ndi tiéng & chau Au, tir ¢6 dai cho dén hién dai va
chi yéu la 3 y€u (5 kién triic: cdu, cdng va clia s6. Mudi hai ngéi sao tugng
trung cho 12 nudc tham gia khoi dong tién chung chau Au va thé hién méi
quan hé hai hoa gitta 12 nuée dé.
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Mat trdi chia méi t& ti€n 12 mot kién tric ndi ti€ng cha mdi quéc gia. Vi du
nhur & Diic, mat trdi clia t& tién ¢6 hinh cong thanh Berlin, dé tir d6 biét duge 1a
d6ng tién thudc nude nao.

Gid tri su dung cba t tién 1a giong nhau vi n6 dugc diing thong nhat trong
khéi EU va nhitng nguti dan trong khéi khong cian d6i ngoai t& néu ra khai
nudc minh sang cac nude khic trong khoi.

O mat trude chia 1 tién ¢6 14 c& cla Lién minh chau Au va tén viét tit ciia
Ngan hang Trung wong chau Au bing 5 ngon ngit: EZB; EXT; BCE; EKP;
ECB. Bén canh d6 1a chir ky clia Cha tich Ngan hang Trung wong chau Au.

- Kich thude cua to tién phy thuge vao gid i cia té 1ién, gid tri cang Ion

thi kich thucce cang to va ngitoe lai

- Mau sdc ciia mdi 1o tién déu khdc nhau: t3 5 euro ¢6 mau xdm, to 10 euro
cé mau do, t& 100 euro ¢é mau xanh 14 cay, to 200 euro ¢4 mau nau vang, td
500 euro c6 mau tia.

- Cdc ddc tinh an toan ctia tién etro:

Dic tinh chung: chat ligu 1am nén & tién duge lam bing soi bong téng
hop, v6i chit liéu dac biét nay thi bé mat clia t& tién rét min va nhin khé cé thé
lam gia dugc. Hon nifa, loai gidy nay con chita sgi huynh quang va hinh mo
nén viéc sao chép 1a khong thé. Mot s6 t tién duge cham ndi & mat trude khién
cho t& tién khi s vao cam thay bi sdn 1én, dem lai cAm gidc la va cdc t&f tién
déu ¢6 sgi day béo hiém dac biét.

Dic tinh riéng:

* P61 véi dong S euro, 10 euro; 20 euro: d6i vé1 3 dong tién nay, cach
phén biét ti€n gia va tién that d6 12 dya vao cdc dac tinh an toan cia ching. Khi
g10 10 bac ra dnh sing, ta s& thdy cé hinh anh va con s6 biéu thi gid trj clia t&
tién v con mot dudng ké sAm d6 chinh 12 sgi day bao hiém cla t3 tién. Phia
tay phdi & mat truéc clia to tién c6 mot dai hinh anh 3 chiéu, khi dé nghiéng t&
tién & thdy bi€u tuong cia déng euro va gid tri cia to tién s& hién lén. Dac biét
O mat trdi clia t& tién, khi cAm nghiéng t& tién gio 1en trudc 4nh sdng ta s& thay
mot dai 6ng dnh va d6i mau.

* Doi voi dong 50 euro; 100 euro; 500 euro: khi gio cdc 1o tién nay lén
dnh sdng s& thay gid tri clia td tién hién lén va hinh 4nh tugng trung cho titng té
tién va mot dudng ké soc cha soi diy bao hiém. O nhiing t& tién ¢6 ménh gis
cao thi mat truéc ¢6 mang sdng 3 chiéu con mit sau thi c6 in muc 481 mau.
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2.2.2. Pdc diém tién xu

C6 8 dbng tién xu dang duge sir dung d6 1a: 1 xu; 2 xu; 5 xu; 10 xu; 20 xu;
50 xu va ¢t 1 euro bing 100 xu. Ngoai ra con cé 1 euro va 2 euro.

Mot mat clia dong xu 12 thiét k€ chung cho t4t ca cdc nude thude EU d6 1a
hinh qua dja cdu va hinh v& ban d6 cua cic nude chau Au trén d6, véi 6 dudng
thdng song song, 2 ddu ciia mdi dudng thing 13 2 ngoi sao, tt ca c6 12 ngoi
sao tugng trung cho 12 quéc gia. Mat sau cua déng xu 12 biéu tuong riéng cia
timg qudc gia, vi du nhir & Dic la nhdnh cay séi. Ddng xu ¢6 sy khdc nhau vé
kich thudc, trong lugng.

Viéc san xuat dong 1 va 2 euro phéi duge 1am cén than hon dé chéng lam
gia, hai déng nay dugc lam bang cong nghé ludng kim tinh xdo véi thiét k& 2
mau tinh t€, cling véi nhitng hoa ti€t phitc tap xung quanh s& 1am cho viéc lam
gia khé c6 thé thue hign duge. Dic biét, cdc nha san xust di sit dung cong nghé
hién dai d€ dua vao trong hai déng euro trén céc dic tinh nhén dang bang mdy
an toan, do do6 khi dua vao mdy, néu tién gia thi rat dé phat hién.

2.3. Ty gia dong euro va cic thuat ngir euro

2.3.1. Ty gid déng euro

Ty gid quy d6i sang ddng euro clia cdc déng ban t& cdc nudc tham gia
déng euro 1a ¢d dinh va 1 ty gid duy nhat s& duge 4p dung giira déng euro va
ddng ban t€¢ hoac dé quy ddi gilta cdc dong ban t¢ vdi nhau, nhim thu héi céc
dong ban ¢ lai va thong nhdt str dung mot déng tién chung euro cho cdc nude
tham gia trong thoi gian quy dinh véi ty [é cong bé.

2.3.2. Cdc thudt ngit euro

Euro 12 tén clia d6ng tién chau Au da dugc Hoi déng chau Au thong qua tai
cudc hop clhia hoi dong nay tai Madrid ngay 15 - 16/12/1995.

Khu vic déng euro: bao gém nhitng nirdc thanh vién cia Lién minh chau
Au (EU) da chap nhéan ding déng euro [am dong tién duy nhat, d6ng thai thuc
hi¢n mat chinh sdch tién t¢ thong nhit do cic co quan ra quyét dinh clia Ngan
hang Trung uong chau Au ban hanh. K€ tir ngdy 1/2001, khu virc dong euro
bao gom: Bi, Diic, Hy Lap, Tay Ban Nha, Phép, Ai Len, Italia, Lucxambua, Ha
Lan, Ao, B4 Do Nha, Phan Lan

- Ky hiéu dong euro: xudt phdt tir chir epsilon cia Hy Lap nhim néi dén
chif cdi ddu tién cua tir europe (chau Au). Hai dudng song song thé hién su én
dinh ctia dong euro. Chir viét tat chinh thifc cla déng euro dwgc dang ky véi t6
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chic titu chudn quéc & (ISO) va dugc diing trong cac muc dich kinh doanbh, tai
chinh va thuong mai 13 "EUR".

- Hé théng dong euro (Euro system).: h¢ thong ddng euro bao gém Ngan
hang Trung wong chau Ay (ECB - 1/6/1998 dat tai Frankfurt am Main, Pitc) va
cic ngan hang trung wong qudc gia cia cdc nudc thanh vien di chép nhan déng
euro. H¢ thong déng euro do Ban diéu hanh va Hoi dong quan tri ctia ECB chj
dao va dim duong nhiém vu ti€n hanh mot chinh sdch tién 1¢ thong nhat dei
v&i khu vire déng euro, ké tir ngay 1/1/1999. Muc tiéu chinh cta h¢ théng nay
la dam bao sy 6n dinh gi4 ca.

Tir ngay 1/1/2002, moi dong tién do ngan hang trung wong cdc nudc tham
gia déng euro phat hanh s& chuyén thanh tién gidy va tién xu euro méi. Diéu
nay c6 nghia la cic ngan hang va cic may riit tién tu dong s& bit diu dua déng
ti€n gidy euro vio luu théng tix 1/1/2002, lic &y ban s& nhan dugc tién 1¢ tra lai
bang dong euro khi ban mua hang bing déng ban té ciia nudc thudc khu vuc
dong euro trong giai doan chuyén déi.

O hdu hét cdc nudc tham gia giai doan "hai déng tién cung luu thong" s&
chdm dift trong vong 4 tuan dén 2 thing. Sau d6 tién gidy va tién xu ban té &
khong con 1a déng tién hop phdp nita, lic d6 tién gidy va tién Xu euro trd thanh
déng tién duy nhat trén toan khu vuc.

Khi giai doan "hai déng tién ciing Iwu thong", ban vin ¢6 thé d6i déng ban
t€ nuGc minh 14y tién gidy va tién xu euro tai ngan hang trung uong nudc ban
trong mot thoi gian khéng xdc dinh hodc 1au dai "ft nhat 13 10 ndm d6i véi tién
gidy", con vé tién xu ban té thoi han nay 1a vai nam.

3. Bang Anh

Dong bang Anh do ngan hang Anh quéc phat hanh (Bank of England).
Bang Anh 1a mét trong nhiing loai ngoai t¢ manh (ty do chuyén déi) va c6 gi4
tri h6i dodi cao nht trong cac loai ngoai t¢ hién nay).

Ngan hang Anh quéc 13 mot trong nhitng ngan hang luén luén chi trong
cdi tién cho bio hiém cha déng tién nuéc minh,

Vidu,

Day bao hi€m cia loai 20 bang, 50 bang méi c6 dang nira néi, nira chim.
Khi soi truéc dnh sdng duge tao mot dudong thing thong nhat doc theo chiéu
hep cta to tién.

Béng bac gisy: 1 bang duge nhuém mau xanh lo trudc khi in va chat gidy
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tring, ¢6 d6 day tuong dé6i so véi cic loai ngoai t& khdc, ¢6 tiéng kéu thanh,
trong qud trinh lru hanh khéng bi 6 lang.

- Bao hiém to bac:

Bugc ding cd 2 phuong phdp bao hiém, d6 1a day kim loai biao hiém va
béng chim bao hiém.

- Mau sac: duge in bing nhiéu mau khéc nhau, cdc hoa tigt in 13 rang, sac nét.

- Phuong phép in: dwge ding ca 3 phuong phap.

Chu d¢ chinh cia gidy bac 1a chan dung nir hoang Anh: & mat truée clia &y
bac, con mit sau Ia nhimg nhan vat lich sit ctia nuée Anh.

+ Td 1£ ¢6 chan dung Sir Isaac Newton.

+ T 5£ ¢6 chan dung Duke of Wellington

+ T6 20£ c6 chan dung William Shakespeare

+ T& S0£ ¢6 chan dung Christopher Wren

+ T& 10£ ¢6 chan dung Florence Nightingale

Tién gidy Anh ¢6 S loai: 1 bang, 5 bang, 10 bang, 20 bang va 50 bang.

4, Dola Canada

Tién gidy ¢6 7 loai: 1 dola, 2 dola, 5 dé6la, 10 dola, 20 déla, 50 déla va 100
dola. C6 gid tri gan tuong ty nhur déla My, khuon khé bing nhau cho tat ca gid
trl va ¢6 cdc bong chim bao hiém nhung méi loai ¢6 mét mau sic khdc nhau,
Dola Canada cling ¢6 céc dac diém nhu cdc loai ngoai t¢ khdc va véi phuong
phédp in khic thép 15m.

Hién ¢6 cd 2 loai dola cii va méi dang clng lwu hanh. Loai cii: ¢6 2 vach
theo chiéu ngang, trang trf theo hoa van, ¢6 quéc huy Canada (loai nay gap vin
thu nhan). Loai méi: gita to bac c6 thém dudng vién, phia trén bén tri c6 quéc
huy Canada, chi dé chinh mat trudc 1a chan dung nguoi, mat sau [a cic loai
mudng thd, bao hiém 13 cham xanh.

5. Yén Nhat Ban

Yén Nhat Ban do ngan hang Nhét phét hanh (Nippon Ginko). Don vi tién 1a
yén Nhat.

5.1. Tién giay

C6 4 loai: 500 yen, 1000 yén, 5000 yen, 10.000 yén gidy bac trang, tron,
dai va hoi day so véi céc loai bac khic.

Béo hiém: béng chim chan dung cdc bac danh nhan cia Nhat, cong trinh
kién tric hay danh hoa.
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Vi dy:

+ 500 yén c6 bdéng chim 13 hoa anh dio.

+ 1000 yen cfi c6 béng chim la chan dung ngudi & phia bén trdi.

+ 1000 yén méi c6 béng chim giita trong hinh.

+ 5000 yén mdi c6 béng chim phia tréi theo chiéu doc t& bac.

+10.000 yén c6 béng chim & chinh giita t& bac.

Litu y: loai 5000 yén cii c6 4 s6 gid tri & 4 géc & bac, béng chim 12 mot
ngoi dén ¢ gitta t& bac, khi gap tién niy khéng thu nhan vi di qu4 han.

5.2. Phuong phap in

‘Thudng dling c& 3 phuong phdp.

Muc in: nhiéu mau, cdc hoa tiét in 1o rang, sic nét.

Tién ¢6 ky hiéu diing cho ngudi mii. Vi du nhu;

- Loa1 1000 yén c6 | chdm tron & géc dudi bén tri.

- Loai 5000 yén ¢6 2 chdm trdon duéi trdi theo chiéu thing ding.

- Loai 10.000 yén c6 2 cham tron duéi géc trai theo chidu thang ndm ngang

Luy y. loai tién 500 yén va 1000 yén c6 ghi gid tri tién & goéc chéo trén bén

phéi va géc chéo dudi bén trdi vén thu nhan dugc,

6. Tién franc Thuy St

Tién gidy ¢6 5 loai: 10 franc, 20 franc, 50 franc, 500 franc va 1000 franc.

Chat gidy: trang, c6 tiéng kéu thanh. Bao hiém: la béng chim va tét ca loai
tién déu ¢ ky hiéu cho ngudi mi.

Phuong phdp in va k§ thuat in: ciing nhir céc ngoai t¢ khdc, rét tinh vi,

Céc hinh anh chinh & mat trude cling nhur mat sau tring khit nhau. Céc loai
bac dugc phdt hanh tir 1976 ~ 1980 hién nay vén dang lwu hanh. T4t ca bac
Thuy Si déu ¢6 nhimg sgi quang hoc nim & doc 10 bac, khi soi trudc dnh sang,
G gbc 45 d6 thi s& phdt quang.

7. Dola Héng Kéng

Do hai trung tam phét hanh: The Hongkong and Shanghai banking corporation
va The Chartered bank.
" Ddc diém:

- Ddc di¢m chung: céc loai dola cua hai trung tam d6 déu cé gid i giéng
nhau: 5 dola, 10 dola, 50 déla, 100 dola, 1000 dola. Bao hiém 1a béng chim va
day kim loai bao hiém.
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- Diém khdc nhau: mau sic, hoa van trén bac theo thiét k€ riéng cla
timg trung tam. Phuong phdp in va k¥ thuat in thi déu giong nhau va ding ca 3
phuong phip.

Chii y: d6i v6i loai tién Hong Kéng, ké 1am gia thudng sira tir loai bac c6
gid tri nho sang loai bac ¢6 gid trj 16n hon d€ tiéu. O Viét Nam ¢6 truong hop
ké xau sira loai 10 dola Hong Kong thinh 500 dola Hong Kong d€ tiéu, cdn
phén gid tri ghi bang chit thi khong sita duoc.

HI. SEC DU LICH (TRAVELLERS CHEQUE)

1. Bic diém chung cha séc du lich

Chat gidy bén, dep, c6 tinh bio hiém cao, cong thic ché tao gidy d€ in
cling dugc gilr bi mat nhu gidy in tién. Mau sic duogc in bang nhiéu mau, trong
muc in c6 pha chat mang tir tinh, chat phit quang, chat chong phan hod

Phuong phép in: phuong phép in offset dé in phong nén cia séc, phuong
phép in khic thép 16m dé in céc chi dé chinh cila toy séc (chan dung ngudi, tén
ngén hang, gid tri t& séc bing 56 va biing chir).

Bédo hiém 1 séc: cé bdng chim, myc phdt quang. Séc du lich bang ngoai té
¢6 gid tri ngang véi tién mat ngoai té, do vay phdi bao quan t& séc ciing nhu
bao quan tién mat.

2. Trinh tu thu 1 t& séc

- B¢ nghi khach hang xuat trinh & séc.

- Kiém tra t& séc dy xem c6 nim trong 56 séc duge mua hay khong.

- Kiém tra chit ky ban ddu.

- Khi kiém tra dit cdc y&u t6 trén thi yéu cdu khich ky chir ky thd 2 trude
mat minh. Néu 2 chir k¥ hoan toan giong nhau thi thu binh thuong, néu chir ky
2 chua giong chit ky 1 thi yéu cdu khich ky lai chir ky thit 3 & mit sau t& séc
hay ché quy dinh trén & séc. Sau d6 ddi chiéu chir ky 3 v6i chit ky ban ddu néu
giong thi thu nhan. Néu khong gidng thi ta phai kiém tra lai chir ky trong gidy
13 tiy than cia khach (ho chiéu).

Chii j.: Séc dola My phii chuyén d6i vé My dé thu lai tién. Tuyét d6i khong
dugc ghi thém bat ky chi gi trén séc, ma chi cin 2 chit k¥ cia khdch 1a di

3. Cac loai séc du lich hién nay dang luu hanh & Viét Nam

3.1. American express company

Dic diém: c6 mau tim, bao hiém trén t& gidy c6 nhidu béng chim & rai rac
trén mat (& séc.
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Phuong phép in, hoa tiét in: nhu dic diém chung cia sée.

Khuon kho séc: cing giéng nhau cho cdc loai gié tri séc va dugce phat hanh
khic nhau cho nhiéu loai tién khac nhau.

Vi tri clia chir ky: chit ky 1 & géc trén bén trai to séc, chir ky 2 & géc dudi
bén trii cha 1 séc.

3.2. Bank America

Dac diém: mau vang, khuén khd théng nhat cho moi gid tri sée, Chitky 1 &
vi tri phia bén trdi va ndm doc theo chiéu doc coa t& sée, chir ky 2 nim doc &
-mat sau 13 séc, chit ky 3 nam doc & bén phai mat sau @ séc. Khi doi chicu 2
chir ky, ta lat ngugc mat sau clia to sée, xép chit ky 2 ké& tiép chir ky 1.

- Bao hiém: 3 hinh cu, béng chim & phia bén trii cha t& séc.

3.3. Citicorp

Diac diém: mau sic chinh cia t& séc 1a mau xanh 14 cay. Khuon khé clia
t& séc bang nhau cho cdc gia tri séc. Béng chim 1a hinh ddu nguoi & phia bén
phai.

Chir ky 1 & goc trén bén tréi, chit ky 2 & g6¢ dudi ben trdi cla 1 séc.

3.4. Séc Visa

Dac di€m: & séc ¢6 3 mau (mau xanh, tring, vang), séc dugc phat hanh
bang nhiéu loai tién. Céc loai tién séc déu cd khuon khé va mau sic gidng
nhau. '

Béo hiém: béng chim [a con bé cau trang dang bay & vé phia bén phai, con
bong chim hinh cau & phia bén trai.

Chit ky | ¢ phia géc trén bén phai, thi 2 & phia géc dudi bén trdi cha o
séc. K¥ thuat v phuong phdp in giong céc loai séc khic.

3.5. Séc chau Au

Déc di€m cdc loai séc nay déu c6 éteket vuong, trong d6 ¢6 3 chi: E mang
mau xanh lo, T mau tim, C mau vang.

Mot loai ¢6 2 bdng chim: béng chim 1 14 éteket mang 3 chit vé phia bén
phai, béng chim 2 la chan dung 6ng Thomas Cook & phia bén trai va béng
chim ngudi dan ba & phia bén phai. Séc chau Au duge phdt hanh bing nhiéu
loai tién khdc nhau va c6 thit tu cdc chit k§ nhu sau: chit ky tha 1 & goc dudi
bén trdi, chit ky thit 2 & géc bén trén phia bén trii ciha to séc.
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IV. CAC PHUONG TIEN THANH TOAN CUA VIET NAM

1. Tién mat

1.1. Cac loai tién Viét Nam hién dang luu hanh

Tién Viét Nam gém c6 tién gidy va tién. kim loai. Tién gidy gém 11 loai:
500.000", 100.000%, 50.000¢, 20.000°, 10.000", 5000, 2000, 10007, 5007, 200",
100, Tién kim loai gém 3 loai: 5000, 2000d, 1000¢, 5004, 200°.

1.1.1. Tién gidgy

Chat giay: trang trong, 6 tiéng kéu thanh vi bén. Dac diém cha 1 tién: déu
c6 bao hiém 12 béng chim va day kim loai nidm doc t0 bac. Mat trudc cua t¢
tién 1a hinh dnh Bic HS, mét sau 12 cdc hinh anh theo loai tién cy thé.

Mau sic: t0 tién ¢6 ménh gid khic nhau thi ¢6 mau sic khac nhau, kich
thude coa & tién to tién ¢6 ménh gid 16n thi ¢é kich thude 1dn va & tién cé
ménh gid nho thi ¢é kich thudc nho. ,

Vi dy: Kich thuée to nhat 1a & 500.000%, 100.000", con t& 50.0007, 20.000¢,
10.000" biing nhau. Loai 500" vi 200" bing nhau, con loai 100 nhé nht.

Phuong phép in rat tinh xdo, cdc hinh anh Bic H6 mat trudc cling nhu mat
sau cia td tién déu tring khit nhau, cdc van hoa sic nét lién mach. Cac loai 1
tién phat hanh tir 1986 dén nay dang duoc luu hanh.

Lieu y: khi nhan tién cha khich phai ki€m tra t&s tién d€ phan biét tién that
hay tién gia. Kiém tra qua mdy soi thi tién that khong thay di mau con tién gia
thi c6 mau trang bac. Kiém tra bing truc gidc: khi so ta thdy tién gia nhén va
mong hon tién that, khi bj 4m hay bi s6 l6ng, khong bén trong nudc, khi bi 4m
dé bi tich lam 2. Khi soi 1én nhin, hinh anh Bic H6 khéng sic nét, khong
giong lm va béng Béc & 2 mat khong triing khit nhau, d6 13 hinh vé chit khong
phai 1a hinh chim, cdc vin hoa va mau sic cta t tién dai mit hon.

1.1.2. Bdc diém vé hai logi tién Viét Nam mdi phdt hanh

Tir ngay 17/12/2003 Ngan hang nha nuéc Viét Nam phdt hanh loai gidy bac
ménh gid méi 500.000 déng va 50.000 déng c6 cic dic diém chinh nhr sau:

* Logi gidy bac maoi. 500.000 déng

In trén chat }liéu Polymer

Kich thude: 152mm x 65mm

Gidy in: gidy Polymer, c6 d6 bén cao, khong anh hudng dén moi trudng, c6
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yéu 6 bao an ddc biét nhu cita sé trong suét, cé hinh 4n hoac hinh dap noéi
trong cira s

Mau sac: nhin t6ng th€ van hoa trang trf va néi dung mat trude va mét sau
man lo tim sim.

Noéi dung mit trude: dong chir “Cong hod xi hoi chit nghia Viét Nam”-
quoc huy — chan dung Chii tich H6 Chi Minh- ménh gid 500.000 dong bing
chit va s6 - hinh trang tri hoa vén dan tgc¢ va van hoa luéi hién dai

Noi dung mat sau: dong chir “Ngan hang nhi nude Viét Nam” phong canh
nha Cha tich H6 Chi Minh & Kim Lién — ménh gia 500.00 déng bang chit va
$6- hinh trang tri vin hoa dan téc va van hoa ludi hi¢n dai.

C6 15 dac diém k¥ thuat bao an dé nhan biét trong qud trinh sit dung:

Chan dung Chu tich H6 Chi Mirh (1890 - 1969) duge in 16m tinh vi, khi
vuot nhe tay cam nhan duge d6 ndi ciia nét in.

Y&u 16 hinh an: tai ctra s6 nhé phia rén bén trdi tof bac ¢6 hinh hoa sen cdch
diéu, nhin thay khi soi trudc nguén sdang dé nhu den dau, nén, béng den tron.

Hinh cita 56: 12 yéu t6 dac trung ctia gidy bac Polymer, cita sé 1én hinh
bong hoa sen cdch diéu ndm phia bén phai & bac ¢6 nén nhua trong sudt hai
mit, & gilfa ¢ cum s6 500000 duge dap néi, nhin thdy khi chao nghiéng td bac.

Hinh béng chan dung Ché tich H6 Chi Minh: chi nhin thdy khi soi t& bac
trudc ngudn sdng.

Muc d6i mau: hinh chim phugng nim phia dudi géc tri & bac, duge in
bing muc dac biét s& déi mau khi soi t& bac duéi cic géc nhin khic nhau.

Day bao hiém: khi soi & bac truéc ngudn sang, nhin thdy mot day baio
hiém chay doc t& bac ¢6 cdc dong chit “NHNNVN™ 13p di lap lai va do chiéu.

Hinh dinh vi: ndm & géc bén trén phia bén phai t& bac gém 4 hinh tam gidc
(mo6i mat ¢6 hai hinh). Khi soi t& bac trudc nguén sdng, bon hinh hop lai tao
thanh mot hinh vuong, giita cic hinh 6 khe tring déu nhau.

Yéu (6 IRIODIN: 1a mét dai mau vang 14p l4nh chay doc ¢ mat sau t& bac,
¢6 dong s6 500.000 dé nhan biét khi chao nghiéng t& bac. '

Cum s6 n6i: khi vuot nhe tay ién cdc cum s& 500.000 phia trén bén phai va
phia dudi bén trii c6 thé cam nhan duge néi chia nét in.

Myc khong mau phdt quang “500.000™: & vi tri giita 13 bac ¢é cum
500.000, nhin thay khi soi t& bac dudi anh sdng dén ciec tim.

Dong s6 séri ngang mau den: ki€u s tir nho dén 16n phat quang mau xanh
lo khi soi duéi dnh sdng dén cuc tim.
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Dong 6 séri doc mau dé: kidu s6 déy nhau, phit quang mau da cam khi soj
du6i dnh sang dén cuc tim.

Muc mau héng phir quang mau vang: mau héng Xung quang chan dung
Chi tich Hé6 Chi Minh {mat truée) va mau héng sau phong canh (mit sau) phat
quang mau vang khi soi duéi 4nh sdng dén cuc tim.

Mang chir siéu nho (mat trude): duge thist ke bang cdc dong chit
“NHNNVN” {ap di 13p lai, nhin toan b thdy 2 chit VN 5 v dam.

Yéu 16 nhan biét cho ngudi khiem thi: gém c6 3 cham hink vuéng va |
gach dai nim & phiz dusi géc trai & bac, duoc in 16m a0 d6 néi cho ngudi
khi€m thi diing tay dé nhan biét 1oy bac 500.000 déng.

* Gidy bac mai 50.000 dong in trén chat lisu Polvmer

Kich thude: 140mm x 65mm

Gidy in: gidy Polymer c6 d6 bén cao, khong anh hudng dén moi truong, cé
yéu 16 bao an dic biét nhu cira sd trong sudt, cé hinh 4n hoac hinh dap néij
trong cira so.

Mau sic: nhin téng thé hoa vin trang tri va n6i dung mat trude va mat sauy
mau nau tim do.

Néi dung mat trude: dong chit “Cong hoa x3 hoi chit nghia Viét Nam” -
quéc huy - chan dung Chii tich Ho Chi Minh - ménh gid 50.000 déng bang chir
va s6 - hinh trang tri hoa van dan toc va hoa van luéi hién dai.

Noi dung mat sau: dong chir “Ngan hang nha nuéc Viét Nam” - phong
canh Hué - ménh gi 50.000 dong béng chif va s6 - hinh trang tri hoa van dan
toc va van hoa luéi hien dai. _

C6 15 dac diém ky thuat bao an dé nhan biét trong qua trinh sir dung:

+ Chan dung Ch tich H6 Ch{ Minh (1890 - 1969) dugc in 16m tinh vi, khi
vudt nhe tay cdm nhén duge d ndi cha nét in.

+ Y&u 6 hinh 4n: tai cira s6 nho phia trén bén trdi to bac c6 chir VN dsi
xung, nhin thay khi soi trude nguén sdng dé nhu den déu, nén, béng dén tron,

+ Hinh cira s8: 13 yéu 16 dac trung cia gidy bac Polymer, cita sé 160 hinh
may cdch diéu nim phia bén phai td bac, 13 nén nhya trong sudt hai mat, & gita
€6 cum 58 50.000 dugc dap néi, nhin thdy khi chao nghiéng &y bac.

+ Hinh béng chim chan dung Cha tich Hé Chi Minh: chj nhin thay khi soi
10 bac trudc ngudn séng.

+ Chit VN sdng tring: nam & vi trf dusi bong chim chan dung Cha tich Hé
Chi Minh. Khi soi & bac trudc ngudn sdng s& nhin thay chir VN sdng tring.
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+ Day bio hiém: khi soi t&f bac truéc ngudn sing nhin thdy day bao hiém
ngit quing chay doc & bac ¢6 cdc cum 58 50.000 lap di lap lai.

+ Hinh dinh vi: ndm & géc trén bén phdi t& bac 1a hinh hoa 8 cénh cich
diéu. Khi soi t& bac trude ngudn sdng, hinh hoa 8 cdnh ciia mat trude va mat
sau triing khép tao nén cic khe tring déu nhau.

+ Hinh 4n n6i: ndm & phia dudi bén trdi t& bac, dugc in ndi, khi dat t& bac
nam ngang tdm mat 180° s& thay chit VN néi rs.

+ Cum s6 ndi: khi vuét nhe tay Ién cum s& doc 50.000 phia trén bén phai
va cum s6 ngang phia dudi bén trdi ¢ thé cam nhan duge d6 ndi cla nét in.

+ Muyc khong mau phat quang “50.000™: & vi tri gifta t& bac ¢é cum sg
50.000, nhin thay khi soi duéi d4nh sdng dén cuc tim.

+ Dong s séri ngang mau den: ki€u s6 tir nhd dén 16n, phat quang mau
xanh lo khi soi duéi dnh sang dén cuc tim.

+ Dong s6 séri doc mau do: ki€u s¢ déu nhau, phit quang mau da cam khi
$01 du6i 4nh sang dén cuc tim.

+ Muc mau vang cam phét quang mau vang: mau ving cam xung quanh
chén dung Chu tich H6 Chi Minh (mat trudc) vd mau vang cam & hinh dinh vi
(mat sau) phat quang mau vang khi soi dudi 4nh sdng dén cuc tim.

+ Mang chir siéu nho (mat trudc): duge thiét k€ bing cic dong chir
“NHNNVN” lap di 1ap lai, nam phia dudi hang s6 séri den bén phai, diing kinh
lip mdéi nhin thay rd.

+ Yéu t8 nhan biét cho ngudi khi€m thi: gém c¢6 3 chdm hinh qua trdm
nam & phia du6i géc trdi t& bac, dugc in 16m tao do néi cho ngudi khiém thi
diing tay d¢ nhén biét t& bac 50.000 déng.

Liw y: khong vo dong tién, khong dung ban 1a d€ la tién Polymer, khong
dé tién Polymer gén lira.

Ngoai ra, tir ngay 17/12/2003 Ngan hang nha nuée Viét Nam phét hanh 3
dong tién kim loai, d6 1a: 200 d6ng, 1000 déng va 5000 ddng. Péng tién kim
loai ¢é cau tric nhur sau:

Loai 200 dong: mat trudc c6 dong chir “Cong hoa xd hoi chi nghia Viét
Nam” bao quanh quéc huy clia Viét Nam, du6i quée huy ghi 2003. Mat sau c6
dong chir “Ngan hang nha nudc Viét Nam™ bao quanh chiy 200 déng & giia.
Duoc lam bing thép ma niken, kich thuéc B 20mm ¢6 mau tring bac, ngoai
dong tién c6 khia vo sd.

Loai 1000 déng: mat trudc gidng nhu loai 200 déng. Mat sau “Ngan hang
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nha nudc Viét Nam” & giita 1a phong canh Hué, dudi phong canh Hu€ ghi
1000 déng. Kich thude 19mm, duge lam béng thép dong vang c¢6 mau vang
dong thau, bén ngoai déng tién cé khia vo so.

Loai 5000 déng: mat trude gidng loai 200 déng. Mat sau c6 chir “Ngan
hang nha nuéc Viet Nam”, & giita 12 phong canh chila Mot Cot, bén dudi ghi
5000 déng, c6 kich thudc 1a 25,5mm; duge diic bang hop kim déng, nhom,
niken, c6 mau vang dnh do, ngoai déng tién c6 khia vo so.

Tur 1/4/2004: Ngan hang nha nudc Viét Nam phét hanh them 2 dong tién
kim loai, d6 1a 500" va 2000, mot déng tién gidy in trén chat lieu Polymer ¢
ménh gid 1a 100.000 déng .

2. Séc thanh toan

To séc 1a mot phuong tién thanh todn trong kinh doanh mua ban va cé nodi
dung théng nhat nhu nhau, song trong thuc t€ lai ¢6 3 tic dung nhu sau: dé 1
s€c bao chi, séc chuyén khoan, séc tién mat.

Dac diém cua @ séc: chdt gidy bén dep, ¢6 tinh bao hiém cao, cé gid tri
ngang bing véi ti€n mat Viét Nam. Mau sic, noi dung, kich thudc clia 3 loai
séc trén nhy nhau. Thoi han sir dung thi khdc nhau: séc bao chi: ¢6 gid tri st dung
1a 10 ngay, séc chuyén khoan: 5 dén 10 ngay, séc tién mat 56 ngay it hon.

Liu §: ban hang thu séc phai kiém tra ki xem séc ¢6 hop 1é khong, tén
ngudl mua hang trong séc ¢ ding véi thong tin trong ching minh thur cia
khich khong, ménh gid ciia 1o séc 12 bao nhiéu, thoi han sir dung cta séc con
khong, séc ¢6 duge phép luu hanh nita khong?

Cau hoi on tap

1/ Trinh baéy tén va dac diém cac loai phuang tién thanh toan hién dang duge ap

dung phd bién & Viét Nam trong kinh doanh thutgng mai. :

2/ Cho biét cac dac diém vé phuang tign thanh toan clia Viét Nam.

3/ Cho biét cach kiém tra va phan biét tidn that, tién gia va tién khéng dugc phép luu
hanh,



Chuong 16

PHUONG THUC BAN BUON HANG HOA
VA HOP BPONG MUA BAN NGOAI THUONG

I. PHUONG THUC BAN BUON HANG HOA

Pé ban duge 16 hang 16n cho ban hang, cic doanh nghiép thuong mai bdn
buén phai thong qua nhitng phuong thitc ban budn thich hop va thuan tién cho
ca ngudi mua va ngudi bén vé s6 lugng, chét lugng, cd cau hang héa, dia diém
va thoi gian giao nhan didng nhu hop déng d3 ki.

Phuong thitc ban budn thuong duge dp dung 1a: hoi nghi cung tng, tim
khich ban hang, hoi chg va trién 1dm ban hang.

1. H6i nghi cung tng

Hoi nghi cung dng hang héa trong ndi bd Bo Thuong mai, trong nodi b
téng cong ty hay cong ty la noi dé cdc don vi kinh doanh qudn triét nhiém vu
chinh tri clia nganh trong timg thoi ky; 12 noi trao d6i nhu cdu ciia x3 hoi da
qua diéu tra, nghién ciu; 1a noi gisi thiéu kha nang san xut & timg dia phuong
bang nhitng mau hang cu thé, tir d6 cling nhau ky két hop dong giao luu hang
héa, nham khai thic dén mic cao nhat nhitng ning luc san xuit hién ¢é & céc
noi va ting bude thyc hién duge sir can d6i gilta san xudt va tiéu diing trong
titng dia phuong va trong cé nudc.

Phuong thiic bin budn nay ¢6 thé két hop gifta mua va ban hang, két hop
gitta dy kién cha cdp trén va yéu ciu cia cdp duéi, gilta du kién clia ngudi ban
va yéu cdu cla ngudi mua, qua phuong thic ndy c6 thé phat hién nhiing thi€u
s6t, nhitng mau thuan, nhitng ché thi€u can d6i trong viéc mua va ban hang héa
cua cdc doanh nghi¢p thuong mai. Dong thi ting cudng dugce quan hé truc liép
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gilta ngudi ban va ngudi mua dé haj ben thdy dugc nhitng khé khan va yéu cdy
cua nhau.

Hoi nghi cung ing 13 phuong thitc bin buén chi Yéu cita cic cong ty chuyén
doanh ban cho cic coéng ty va cde don vi kinh doanh cdp dudi c6 quy mé nhéd
va vira. Vi vay, cdc cong ty bin busn cin dinh k¥ t6 chitc déu dan cdc hoi nghj
cung img hang héa d€ dam bio cho viéc luu thong hang héa binh thudmg gitta
ban budn véi ban I¢.

Tai hoi nghj cung ng can néu cao tinh thin hop tac xa hoi chi nghia giira
ban budn va bén 18, tao moi di€u kién cho nhau mua bén hang dugc thun tién
va phi hop yéu cdu kinh doanh.

Thanh phan hoi nghi gém c6 bén ban va cac khdch hiang mua vé dé tiép tuc
chuyén bédn. Tai day, bén bidn trinh bay cic théng tin vé hang ¢6 bén va cic khé
khan, thuan lgi ctia minh, bén mug trinh bay yéu cdu cia ho dong thoi ki keét
hop dong mua ban hang héa véi nhay.

2. Tim khach ban hang

Cong ty thuong mai ban buén cir ngudi dén cic cong ty bin 1é, cira hang
bdn 1é. Khi di mang theo mau hang t6i dé gidi thiéu va mdi khich mua hoic
cong ty ban buon giri danh muc hang héa cling ban hudng din phuong thic

3. Trién Iam ban hang

Cong ty ban buén 18 chie nhitng cuge trién lam mat hang mdi, mat hang
cai ti€n va mat hang thi cong nghiép cla dia phuong san xuat. Qua day cong ty
bin budn s& nhan duge don dat hang cha khach. Trién 1am ban hang thudng
dugc dp dung véi cdc cong ty ¢6 quy mo I6n, ¢é nhiéu hang méi.

Ngoai ra, khi dinh k¥ hay cén thiét cic cong ty phéi hop véi cic co quan
chifc nang dia phuong t8 chic hoi chg mua bén hang dé gidi thiéu mar hang
xay dung k& hoach kinh doanh & dia phuong. Qua hoi chg, céc don vi kinh
doanh ky két hop dong mua ban hang hoéa véi nhau,

Bén canh cic phuong thitc bin buon hang héa néi tren, trong hoat dong
mua bdn ndi dia con ¢6 mua ban qua san giao dich hang héa. Vi phuong thic
hang giao sau hoic qua cdc san giao dich thuong mai dién ti, Tai day, cc bén
duge cung cap ddy di céc thong tin vé nhau vi ¢6 thé thoa thuén mua, ban tai
ch hodc mua qua hop déng mua ban hang héa.

57



Ngoai ra, trong linh virc mua bén, trao déi hang héa gifta cdc doanh nghiép
Viét Nam véi cic doanh nghiép nudc ngodi thi moi phuong thitc mua, bin nhy
déu thau, hoi chg, hoi nghi khich hang déu nhim t6i viec ki ket cac hop déng
mua bdn ngoai thuong.

Vi véy, cic doanh nghiép va nhan vién kinh doanh con phéi ndm ving
nhifng n6i dung co ban cia hop dong mua bin hang héa ngoai thuong. Piéu
nay s& dugc gidi thiéu trong phén sau,

II. HOP DPONG MUA BAN NGOAI THUGNG

1. Nhan thife co ban vé hgp ddng mua ban ngoai thuong

1.1. Khai niém

Hop dong mua bén ngoai thuong [a loai hgp déng mua ban dac biét hay
con goi la hop déng xudt nhap khau hang hod. Trong d6, ngudi bén c6 nghia vy
chuyén quyén s& hit hang hod cho ngudi mua, con nguol mua b nghia vu tra
cho ngudi ban mot khoan tién, ngang gid trj hang ho4 bing phuong thic thanh
todn qudc t€. _

1.2. Mot s6 diém khéc v6i hop dong mua ban noi dia

- Hop dong mua bén ngoai thuong duge hinh thanh giita cic doanh nghi¢p
phai ¢6 tru s kinh doanh & cde qudc gia khdc nhau, song khong bét buoc céc
doanh nghiép phai khéc quéc tich nhau.

- Hang hod dua ra trao d6i phai dugc chinh phil cdc nudc hitu quan cho
Phép van chuyén 1l nude ndy sang nude khic. '

- Viéc mua bdn dugc tién hanh theo y mudn céa chii thé hop déng va
khéng bi qudc gia nao rang buoc.

- Trong hoat dong ngoai thuong, visc 1ap van ban hop déng dé trao déi
hang hod 1a yéu cdu bit bude va 1a co s& xic dinh 16i khi ¢6 tranh chap xay ra.

2. Diéu khoan chinh trong hop déng mua ban ngoai thuong

2.1. Phan mé dau cia hgp déng mua ban ngoai thuong

Ngoai nhitng cin ctf theo phdp luat Viét Nam vé hop déng kinh t&, vé xuit
nhap khau hang hod, con phai can cif vio phdp luat ctia cic nude hirg quan vé
cac ndi dung trén.

Phdn néu thong fin cta cdc doanh nghiép cén chi ¥: phai ghi 5 qudc tich
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cta doanh nghiép, con cic thdng tin khic thi giéng nhi hop déng mua béin
noi dia.

2.2. Diéu khoan vé tén hang

Phai ghi 1o tén hang hoa bang tiéng Viét, tiéng nurGe hitu quan hay tiéng Anh.

Tén hang hod phai ghi that chinh x4c.

Néu hop dong trao déi cho nhidu loai hang hod khéc nhau hay cho mét mat
hang nhung lai chia ra nhiéu loai hang va c6 dac diém va chit lugng khéc nhau
thi phai 1ap mot ban liét ké dinh kem theo hop dong va khong the tich rei hop
dong. (Vi du: khi ghi trong hop déng bén A bin cho bén B cic mat hang duoc
ghi cy thé trong ban liét ke dinh kem theo hop dong) thi sau ban hop déng mua
bdn d6 phai c6 ban liét ké kém theo,

2.3. Biéu khoan vé s6 hrgng

2.3.1. Phdi thong nhdt vé cdc noi dung sau

Trong viéc Iua chon: don vi do ludng cho loai hang giao dich, nguyén tic
quy dinh s6 lugng hang hod va h¢ théng do ludng khi cic doanh nghiép & hai
quéc gia c6 hé théng do ludng khdc nhau,

Co s¢ d¢ chon: dua vao tinh chat ciia bin than hang ho4. Cin cif vao tap
qudn budn bian quéc & vé do luong mat hang dé.

V¢ cdch chon don vi do luwong: dua vao tinh chat loai hang hod, ma cé loai
hang hoa do luimg bang don vi 1a tan, kg, mét, cdi, chiéc, doi, bs, % ham lugng
chét co ban, vi du nhi hod chat,

Nguyeén tac quy dinh s6 lugng;: s¢ lugng hing hod trao déi c6 thé xdic dinh

bing con s6 c6 dinh hay 12 mot trong 8i6i han quy dinh. Thong thudng hiang
hod mua bdn ngoai thuong 1 con s6 ¢6 dinh. Nhung ¢6 mot s6 mat hang cé
tinh nguyén li¢u, hing nong san giao rai... thi ki hiéu s6 lugng thudng dugc ghi
trén gidi han cho phép am hay duong (cdn goi 1a dung sai cho phép).

Luew y: khi 1ap hop déng mua bén ngoai thuong cé thé thoa thuan thém gid
ca doi véi s6 lugng hang hod ché du ra I3 ¢6 thé theo gid hop déng mua bén
hay c6 thé theo gia hién hanh.

2.3.2. Néu hai doarh nghiép thudc hai quoc gia khdc nhau va ding hai
hé thong do luong khdc nhau cho mot loai hang hod thi:

Trong hop déng mua bén phéi ghi 16 s¢ lugng hang hod trao déi bing ci hai hé
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théng do luong d€ thudn tién cho viéc giao nhan hang hod. Vi du: mot thude do
ludng Trung Quée bing 40cm cdn mot thude do ludng quéc t& 1a 100 cm.

2.3.3. Phdi thod thudn xem c6 tinh bao bi vao hang giao hay khong?

Can phan biét trong lugng ca bi bao gém: trong lugng hang hod, trong
lugng bao bi ngoai, trong lugng bao bi trong.

Trong lugng tinh: la trong lugng nguyén cua hang hod, khong ké bt ci
loai bao bi nao. C6 loai trong lugng ca bao bi coi nhu trong lugng tinh khi loai
hang hoé d6 ¢6 trong lugng bao bi khong qud 2% trong lugng hang hod va gia
bao bi tuong duong gid hang héa chita trong bao bi dé.

2.4. Di¢u khoan vé pham chat quy cach hang hoa

Co ban giong hop dong mua ban néi dia, song can chi ¥ them vé:

Pham chét quy cach hang hod Ix khau thiét y€u nhdt trong hgp déng mua
ban. N6 ¢6 yéu cdu cao hon vé phim chdt, quy cdch clia hang hoa giao dich
trong nudc. N6 dam bao tinh 6n dinh hon vé phdm chat quy dinh qua tiing thoi
gian va tiing chuyén hang.

Viéc kiém tra quy cdch hang hod phai ruan theo cic tiéu chudn va nguyén
tic cua: luat qudc t&, tap quan qudc té va xust nhap khiu,

Thudmg cic bén thod thudn vé quy cdch phdm chét nhw sau: xdc dinh theo tiéu
chudn ciia mot s6 hiép hoi xuat nhap khdu c6 uy tin trén thuong trudng quoc té,

+ Xdc dinh theo méu hang ho4.

+ Xdc dinh theo ham lugng timg chil trong hang ho4.

+ Xdc dinh theo san lugng thanh phén.

+ Xéc dinh theo nhan hiéu hang hoa.

+ Xac dinh theo trong lugng ty nhién ciia hang hod.

+ Xdc dinh theo bi€u ké céc thong s6 k¥ thuat.

+ Xac dinh theo hién trang hang hod.

+ Xdc dinh theo pham chét binh quéan tuong duong.

+ Xdc dinh sau khi da xem so b6 (d6i vdi cdc loai hing hod dem ban dau gia).

Chii y: khi ki két hgp dong xuat nhap khau:

+ Phai that thén trong va ti mi khi st dung ngén ngit va vin pham trong
ban hop déng mua bén.

+ Phai dam bao diing nguyén tic va tap quan qudc t€ vé xust nhap khéu.

+ Phai dam bdo ding tha tuc budn, bdn ngoai thuong.
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+ Khong dé xdy ra tranh chap gifta hai bén.

+ Khong bi ban hang lgi dung bdn hang hod gid, kém chét lugng hon so véi
néi dung trong hop dong mua ban.

2.5. Piéu khoan vé gia ca

Phai néu rd duoc: don vi tinh gid, gid co sd, dong tién tinh gid, phuong
phép tinh gia, mirc gia.

2.5.1. Xdc dinh don vi tinh gid

Phai can ctt vao tinh chat hang hoa va tap quan budn ban mét hang nay trén
thi trudng thé gidi ma xdc dinh don vi tinh gid:

Dua vao don vi do ludng pho bi€n ciia mat hang dé. Néu do trong luong:
don vi do 1a kg, tdn; do do dai l1a mét, do dung tich la lit; do thé tich la m’; do
s6 luong vat rai 1a: cdi, chiée, doi, bo... Doi véi mo quing, hod chat thi can cif
vio don vi trong lugng thanh phan chinh trong hang hod. Vi du: gid 1 tan
quiang nhom ham lugng 42% gid 1a 120 4o la.

2.5.2. Gid co' s0

Phai cé gid co sd bdi diéu kién giao hang ¢6 anh huong 16n dén gid hang
hod trong hgp déng mua bdn.

Gi4 co s can cit vao: chi phi chuyén chd, phi bao hiém, phi luu kho. Dong
thai phai ghi kém theo dia danh, diém giao hang khi ki hgp dong mua ban theo
diéu kién cuy thé 1a: di¢u kién CIF, FOB, FAS.

Gi4 hang c6 thé dugc quy dinh theo hai cdch sau: tinh theo gid c6 dinh
cong vio chi phi chuyén chd hay tinh theo gid c6 dinh nhung khéng cé cudce
phi thué tau.

2.5.3. Pong tién tinh gid

Sz dugc tinh bing: déng tién cua nudc xudt khdu hay nudc nhap khdu hay
ddng tién clia nude thi ba 12 do hai bén thoa thuan.

Chii ¥ khi x&c dinh ddng tién tinh gid: phai cin cir vao tadp quin budn ban
quéc t€ vi né c6 anh hudng dén viéc chon déng tién d€ thoa thuian gid cho ting
loai hang hod. Vi du: Mua ban cao su, kim loai mau: ngudi ta tinh gid bing
dong bang Anh. Con mua ban san pham ddu mo, 1ong thi... thudng déng dola
M§. Tam 1y chung ngudi xudt khdu muén tinh bing gid dong tién khd 6n dinh
va nguoc lai ngudi nhap hang thi lai muén tinh bang dong tién bi mét gia.
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2.5.4. Phuong phdp tinh gid

Hai bén thod thuan viéc dinh gid vio thdi diém ki hgp dong mua bdn hay
trong thdi gian hop déng mua bén ¢6 hiu lyc hay thoi diém thuc hién thanh toan,

Phuong phép tinh gid v6i cac loai gid sau: gia co dinh, gid linh hoat, gid
trugt, gid quy dinh sau.

- Gid ¢6 dinh: thudng dugc quy dinh khi ki két va khong thay déi trong
sudt qud trinh thuc hién hgp déng mua bén.

- Gid linh hoat: 12 gid dugc xdc dinh vao thdi diém ki hgp déng mua bén:
nhung sau d6 ¢4 thé dugc diéu chinh lai néu xét thdy tren thi trudng, gid mat
hang d6 da thay déi vao thai diém giao hang. Gid nay dugc dp dung vSi doanh
nghiép da gin b6 lau dai, viéc xudt nhap hang én dinh véi nhau, Thudng gid di
dong dugc dp dung voi hang luong thuc, thue pham. nguyén li¢u cung cap theo
hop dong dai han.

- Gia truot: 1a gid tinh vao thoi diém thyc hién hop déng mua ban, bing
cdch xem xét lai gia co sO trong hgp ddng mua bén, c6 tinh d&n mitc bién dong
chi phi san xuat trong qud trinh hop d6ng mua ban, Néu hop dong mua bén quy
dinh nhi€u chuyén giao hang thi gi4 trugt quy dinh riéng cho ting chuyén giao
hang. Gid trugt dp dung véi hop dong mua bdn nhitng mat hang ¢ thdi gian
san xudt khd dai. Vi du: thiét bj cong nghiép.

Cui y: khi ki hgp déng mua bén thi gid co sd va co cau gid duge quy dinh
rd nhu quy dirh ty trong nhing khoan chi phi nhu: loi nhuén, chi phi iap dat,
khdu hao, chi phi mua nhién liéu, chi phi tré luong, dong tién bi lam phit, déng
thai con quy dinh phuong phdp tinh truot gia hop d6ng mua bén s& 4p dung.

- Gid quy dinh sau: 1a loai gid duge xédc dinh trong qué trinh thuc hién hop
dong mua bin. Con trong khi ki hop dong mua ban chi tho thuan diéu kien va
dinh mic gid. Vi dy: theo thod thuan clia hai bén, gid c6 the xdc dinh truée khi
giao méi chuyén hang vao dau nam déi véi hop dong dai han. Ngudi mua ¢6
thé duge lua chon thoi diém dinh gid trong qu4 trinh thuc hién hop déng mua
bdn va phai néu rd ngudn thong tin gid ca ding 1am co s& dinh gid.

2.5.5. Xdc dinh mirc gidg

Thudng dya vao hai loai gid. D6 1a gia cong bo va gia tinh todn.

- Gid cong bo: 1a gid duge dang trong nhimg &n phdm cia cac hang. Gid ma
ngudi ta thudng coi gid qudc €, do 1a gid cha nhing hop dong xudt nhap khiu
16n va dugce thanh todn bing ddng tién ty do chuyén déi,
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Chii y: gid qudc 1€ la gid xudt khdu cia nhiing nhi cung cap 16n. Con gid
nhap khau la ciia nhing trung tam nhap khdu 16n nhat ciia mat hang d6. Vi du:
gid cao su giao dich tai Singapore, gid lia mi xuat khau clia Thuy Dién. Nhimng
gid dé duoe coi la gid quoc &,

- Gid tinh todn: bao gom gid hudng din, gid yét bang tai s& giao dich, gid
ddu thau, gid xuat nhap khau trung binh.

+ Gid hudng dan: la gid ban buon trong nudc hay gid xudt nhap khau cla
cdc nudc duge dang trén dn pham. Gid hudng dan thudng chi 1a xuat phat dé
mac cé ki hgp dong hay dinh gid linh hoat hoiic truet gid sau nay.

+ Gid yét bdng cila co s giao dich: vé co ban phan énh nhitng hop déng
thuc t€.

+ Gid dau thau: 12 loai gid st véi gid giao dich vi thudng 1¢ né phan anh
nhitng hgp dong thuc.

+ Gid xuat va nhap khdu trung binh: 12 gid dugc tinh todn trén co sd s licu
théng ké ngoai thuong bang cich chia gid tri clia hang hod cho s6 lugng ctia
hang hod d6, day chinh la co s ddnh gid viéc xuat nhdp khau loai hing ho4
trong thot gian trong dng.

+ Gid cua nhiing hop dong mua bén thuc t€: 12 tiéu chuin phan anh day du nhat
d6i v6i viée xdce dinh mikc gid trong hop déng mua bén ciia timg mat hang cu thé.

Chii y: gid nay thudng khong dugc cong bé mét cich déu din, né chi xuat
hién mét cdch tinh ¢& trong nghiép vu riéng biét, nhey so sinh gid chia nhimg
hop déng thuc 1€ véi gid tham khdo, s& tao kha ning xdc dinh mic gid diing
dan trong hop déng. Con gid chio ban hang hod ciia cong ty phuc vu cho ban
hang tham khdo, sau d6 bj ha ddn do qud trinh méc ca ki hop déng mua ban.

2.5.6. Su gidm gia

Sur gidm gid trong hop ddng thudng dua vao cic loai gid sau: gid cong bo
va mitc gid phu thuéc, : )

Gid cong bd chi ¢6 tdc dung tham khéo va thudng sai léch nhiéu so véi gid
nguoi mua thyc trd cho ngudi ban. Miic gid phu thude vao tinh chat hop déng,
vao diéu kién xuat khau va thanh todn quan hé véi ngudi mua, tinh hinh thi truong
khi ki hgp dong. Céc loai gidm gid hop ddng thudng c6: sy giam gid chung duge dp
dung véi cic thi trudng hay gid tham khao va c6 thé giam tir 20 - 40%, thuong ap
dung rong rai khi ki hop déng mua bdn vé may méc thiét bi. -

Gid tham khdo thudng duge gidm tir 2 - 3% gid tham khao (tuong duong
véi 1ai sudt cho vay trén thi trudng tién té). Sy giam gid vé luu thong dugc dp
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dung véi khach mua thudng xuyén, ngudi mua véi so lugng 16n va dat hang
thudng xuyén.

2.6. Piéu khodn vé déng goi bao bi va ki ma hiéu

2.6.1 Quy dinh chung vé nguyén tdc

- Bao bi phai dat tiéu chuan xudt khau va phit hop vdi phuong tién van
chuyén. _ _

- Thoa thuan vé phuong thitc déng géi bao bi va vt liéu lam bao bi trong
hop déng mua ban.

2.6.2. Vé ki md hiéu

- Céc ki hiéu bing chit, bing s, bing hinh v& dugc ghi trén bao bi ciia
hang hod phai: dii cdc chi tiét can thi€t cho giao nhéan, béc d& va ndi dung ki
ma hiéu. Dl cdc dau hiéu cén thi€t cho ngudi nhan hang. Cu thé 1a: 1€n ngudi
nhan va ngudi gui, trong lugng tinh va trong lugng ca bi. S6 hop déng mua bén,
s6 hiéu chuyén hang, s6 hiéu kién hang. Dl cdc chi tiét cho viéc van chuyén
hang ho4 nhu: tén nudc, tén dia diém hang hod dén, tén nudc va tén dia diém
hang hod di, hanh trinh chuyén ché va s6 van don, tén tau chd hang hod va s6
hiéu chuyén di, ddng thdi phai ¢é di ddu hi¢u hudng din cdch sip dit, boc da
va bao quan hing hod.

- Yéu cdu vé ki ma hiéu: phai that sdng sua, dé doc; khong bi phai mau,
khong thim nudc, son va muyc viét & bao bi khong 1am anh hudng téi hang hod
bén trong.

Ngoai ra con mdt s6 quy dinh khic nhu:

- Nguoi xudt phai kiém tra hang hod.

- Lay gidy ching nhan pham chat hang hoa va phi€u d6ng géi hang hod.

2.7. Diéu khoan thoa thuan vé diéu kién co s¢ giao hang

2.7.1. Diéu kién co so giao hang quy dinh

Trach nhiém cha bén mua va bén bdn vé: giao hang, thdi gian rii ro, su mat
mat tinh c0, 16n that hang hod tir nguoi ban sang ngudi mua.

Quy dinh cu thé ai 12 ngudi phai chiu chi phi vé van chuyén hing hod tir
ngudi ban sang ngudi mua va chi phi ndy bao gédm: chuin bi hing dé giao
(kiém tra s6 lugng, chat luong, miu hang hod, bao bi). Tién boc d& hang hod
1én phuong tién van chuyén. Chi phi chuyén ch& hang hod tir ngudi giri sang
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2.7.2. Néi dung ciia diéy kién co s¢ giao hang

- Biéu kien FORB: g1ao hang trén taj tai cing quy dinh, ngudi ban phai
dua hang hos Xuéng tau va bse hang hod taj cang quy dinh trong hop dong
mua bdn.

dd hang hod Xudng tau, Théng bdo cho ngudi mua bigt hang hod d3 boc xudng
tau. Phii cung cap va phai chiu phi t6n cling mot hop déng bao hiém rij ro vé
Vi€c van tai hang hog trong hop déng. Phai chiu riij ro vé hang hod cho dén khj
hang ho4 giao qua khai lan can tau tai cang béc hang.

2.8. Diéu khoan vé thoj gian, dia diém, Phuong tién giao hang

Bao gém: hinh thyc giao nhan, dja diém 8ia0 nhén thuc t&, the gian giao
nhdn, phuong thic kiém tra g lugng, chat lugng hang hod thuc giao. Aj I3
nguGi ti€n hanh giao nhan bang.

Hinh thitc giao hang gém c6 giao nhén so bo vi giao nhan cugj cling,

Dia diém giao nhan hang hod thyc € phai neu chieh xdc dia diém giao nhan
hang tai x{ nghiép clia ngudi ban, cang giao da thod thy
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luong hang hod ngay khi hang dén, con ti€p nhan chat luong hang hod thi can
thdi gian dai hon.

Kiém tra s6 luong hang hod: d€ xem so luong hang ho4 thuc té€ c6 phi hgp
véi diéu kién trong hop dong mua ban khong (khong ké diéu kién dung sai),
Néu ngudi mua nhan s6 lugng hang hod it hon hop déng mua ban thi chi phai
tra tién theo s6 lugng hang hod da ti€p nhan. Ney nguoi bin giao hang nhiéu
hon $6 quy dinh thi ngudi mua ¢ quyén tiép nhan va thanh todn vé khéi lugng
quy dinh trong hop d6ng mua bén, ma khong phai tra tién s6 hang thira.

Phuong thikc ti€p nhan hang hod cidn cit vao chat lugng hang thudng ¢4 hai
cch sau: cich 1 trén co s& chimg tlr ma xdc dinh chat luong hang hod phit hop vdi
dieu ki¢n hop déng mua ban. Céch 2 kiém tra chat luong hang giao thyc & bang
phan tich chat lugng, so sdnh v6i mau hang kiém nghiém, gidm dinh hang ho4.

Phuong phép kiém tra giao nhan hing thyc & thudng c6 hai céch sau: cich
L ki€ém tra dién hinh mot bo phan hang hod, thudng dp dung véi hang c6 bao bi.
Céch 2 ki€m tra toan bo véi hang r&i. Trong phuong phdp kiém tra nén chi y:
cdch xdc dinh ti 1¢ mau kiém tra la bao nhieu % cho hop 1y.

Ai 1a ngudi tién hanh giao nhan hang trong hop dong mua bdn phai ghi r§;
ngudi ti€n hanh giao nhén hang 12 mét trong hai bén mua, bdn hang hoic Ia
ngudi dai dién cho ho. Trong hop déng mua ban con phai ghi 16 vé co quan cé
thdm quyén tai nuéc xuat khdu da cdp gidy chitng nhan vé chat lrong hang hod.

Céc 16 chic kiém tra khong lién quan, xdc dinh theo thos thuan cla hai
bén. Néu mot trong hai bén vang mit khi giao nhan thi phdi ¢6 ngudi thir ba
khong lién quan dén hang hod do hai bén chi dinh ching Kién, cdc chi phi cho
ngudi thit ba do bén ving mat chiu.

- V& phuong tién giao hang: phéi thoa thuan rd vé phuong tién chuyén chg
hang hod dén dia diém giao nhan. Trong hgp déng mua bén ciing phai néu rd:
cang béc hang lén phuong tién, cang d& hang hod, cdc dia diém qua va dia
di€ém chuyén tai, lya chon thé thitc hos don hay van don d€ lap hop déng van
chuyén, trinh ty théng bdo thu dén cang boc va d& hang hod va xdc dinh s sin
sang cua tau d€ thye hién céc dich vu hang ho4 van chuyén.

2.9. Diéu khodn vé trich nhiém lap hé so ching tir cho 16 hang xuit
nhap khiu

Bén bdn thudng dugc giao nhiem vu chudn bi mét b6 hé so ching tir hang
hod nhur san: :

- B6 hod don thuong mai gém cé:

+ Han ngach xuat khiu hang hod hay quota néy mdét hang cén quota.
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+ Gidy phép kinh doanh nganh hang.
+ Hop d6ng mua béan ngoai thuong.

- Gidy m& L/C: tin dung thu (néu thanh todn bing hinh thiic nao thi phéi ¢6
gidy t& can thiét cho loai thanh todn d6).

- To khai hai quan d€ tién cho viéc kiém tra déng thué xuat khau.

- Gidy ching nhén chét lugng va s6 lugng mat hang (Gidy nay do cg quan
ki€m tra trung gian c6 thdm quyén cap).

- Gidy chung nhéan da sat triing 16 hang néu bén mua yéu cau.

- Giay chiimg nhan nguén géc xuat xif ciia 16 hang do phong thuong mai cép.

- Bo van don duong bién: phai 13 van don hoan hao, boc hang, phai cé gid
tri chuyén nhugng dugc. Tuy loai hang xuat khdu ma con phai xin thém gidy t&
can thi€t khéc, n€u xudt khdu g thi can thém hai loai gidly 1o sau: gidy ching nhan
da déng thue moi trudng, giay phép xudt khdu gb do chi cuc kiém 1am cap.

L y: tat ca chin loai gidy t& trén phai duge lap thinh bén bd hé so nhu nhau
d¢€ gii mot bo cho ngan hang ngoai thuong noi ¢6 thi khoan dé nhs thanh todn, mot
bo giri cho bén ban, mot b gir thuyén truéng dé ki luw, mot bd cho bén mua (bén
nhap khéu). Tt ca phéi gii theo ché do dam béo ciia buu dién qudc t€.

2.10. Piéu kién thanh toan

Trong hop dong phdi néu r5: cdc bén diing loai tién nao dé thanh todn, thoi
gian thanh todn, phuong thitc thanh todn.

- Dong tién thanh todn: ding loai tién cia nudc xuat khiu hay nuéc nhap
khdu hay cla nudc thit ba thi trong hop déng mua bén ciing phai ghi r5.

Chuii y. khi dong tién thanh todn khong tring hop véi dng tién tinh gid hang
thi hop dong mua bén phai quy dinh 13: € gis chuyén déi don vi tién té sang don vi
tién t¢ thanh todn. Thong thudng thi 14y ti gid chuyén déi cita nude thanh todn.

- Thai han thanh todn: trong hop déng mua ban phai xdc dinh duge thoi
gian thanh todn cu th€ bdi néu khéng 4n dinh rd thoi han thanh todn thi viéc
thanh todn s& dugc tién hanh sau mot s6 ngay nhat dinh, ké tir khi ngudi ban
thong bio chuyén quyén s hitu cho ngudi mua. Hoac sau mot s6 ngay ké tix
ngay ngudi bin thong bdo cho ngudi mua 1a hang di duge chuyén di.

- Phuong thiac thanh todn bao gém: thanh todn trao déi hang hod, thanh
todn bang tién mat, thanh todn v4i khoin tién tng trude, thanh todn thong qua
tin dung. Néu xudt khdu thiét bi phiic tap thi thanh todn bing tién mat. Con
xuét khdu hang hod khdc c6 thdi gian san xuét lau thi thanh todn két hop cac
phuong thirc trén.
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+ Thanh todn bang trao d; hang hod 13 ngudi ban xuat khiu ban mét 16
hang hoa va mua lai ciia nguoi mua mot 16 hang hod theo quy dinh quéc (6.

+ Thanh todn bing tién mat: ngudi xuat khiu thong qua ngan hang khi
chuyén giao chiing nhan s& hin hang hod cho ngudi ban. Thanh todn bang tién
mét duge quy dinh truge Vi€c tra tién hang toan bé bang tién mat tr khi hang
hod sdn sang xudt khau cho dén khj giao xong.

+ Thanh todn bing tién mat c6 thé 1a thanh todn toan bé hay thanh todn
tirng phan. N&u thanh todn bang tién mat roan bo thi theo quy dinh: nhan duoc
gidy bdo, dién tin cla ngudi xudt vé hang hoi sin sang bc xép; nhan duge
dién tin cda thuyén truGng vé hang hoa di béc X&p xong trén boong tiu & cang
Xxuét phdt, réi d6i chigu toan bo gidy t& hang hod véi gidy phép vé mor s6 ngay
hay gio wu tién cho Vi€c tra tién va loi the cla nguoi xuat 1 diéuy kién ddu tién.
Con lgi the clia nguai nhép 1 diéu kién cusi cung. Néu thanh todn tién mit
theo timg phan 14 s& phu thudc vao diéu kieén xuat khiy di dinh trude ring
phan 16n ng thanh todn dugc tién hanh sau khj hang hod di boc x€p. Hay khi
gidy & hang hod duoc giao xong va phan thanh toin con lai duge tién hanh sau
khi nha nhap khau tiep nhan hay khi thoi han d3 het.

Thanh toda tién ngay tng phdn 1a viéc tra timg phan tién nhat dinh d3 thoa

thuén trong hop doéng tuy theo timg phdn don dat hang. Thutng quy dinh theo

tau bién thi: tra 15% gid tri don hang thanh todn khi ki hop déng, tra 25% sau
khi ha tau thuy, tra 55% say khi hoan toan sin sang va ngudi mua ti€p nhan.
Tra 5% sau khi hét thei gian bao hanh.

nhim: nguéi mua cap tin dung cho ngudi ban va thuc hién nghia vu hop déng.
Né&u ngudi mua tir chei hop ddng thi ngudi ban 13y tién do dé béj thudng thiét
hai, thanh todn tng trudc ¢6 1hé bang tién hay hien vat,

+ Thanh todn thong qua tin dung 13 viéc ngudi xuat khau cdp cho nguoi
nhép khdu mét khoan tin dung thuong nghiép. Tin dyng dugc cdp bing hai
hinh thitc dé 1a bing hang hay bang tién. Tin dung dudi hinh thie hang hod

tin dung dugce tién hanh bang hang hay bang tién.
- Hinh thc thank todn bao g6m: thanh todn nhy thu, thy tin dung, dang
séc, thanh todn h6i phisu, Song chil yéu 13 thanh to4n nhg thu va thu tin dyng.
+ Hinh thitc thanh todn nhy thy: ngudi xudt khiu uy quyén cho ngén hang
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ctia minh thu hé sa tién ban hang khi xudt giao cho ho di ching tit nhu: hoi
phiéu, séc, ching tir phdi chi tra khic. Hinh thic nay rt tién cho ngudi xuat
khdu vi ho duge dam bao ring hang hod s& khong thudc quyén dinh doat cua
ngudi mua khi nao ho chua thanh todn tién hang.

+ Hinh thic thanh todn bang thu tin dung 14 su thoa thuan ma mot ngan
hang theo su chi dan ctia ngudi nhap khau da xuét trinh ddy du ching tir.

Ngodi ra c¢on cé thanh todn theo hinh thic ghi sé, thanh todn bing hinh
thitc thu chuyén tién, thanh todn bang séc, thanh todn bang hsi phiéu.

2.11. Piéu khoén vé bao hanh |

Trong hgp dong phai ghi rd: khéi luong hang hod ma ngudi bén phai bao
hanh. Thoi han bado hanh, nghia vy ciia ngudi ban hang trong trudmg hop hang
hoa c¢6 khuyét tat bi phdt hién khong phi hgp véi hop ddong mua ban.

Khéi lugng hang hod bao hanh phu thuée vao tinh chat hang hod, diéu kién
ki thuat cua hop dong. Trong thoi gian bao hanh, trich nhiém cta ngudi bin
phai doi, phai sira chita hang hod cho ngudi mua.

2.12. Di¢u khoan khiéu nai ngudi mua dua ra déi véi ngudi ban vé cic
mat lién quan dén hang hoa

Trong hop dong mua ban phai quy dinh r6: trinh tw ti€n hanh khigu nai,
quyén han va nghia vu cla cdc bén lién quan dén viéc khi€u nai va phuong
phdp di¢u chinh khi€u nai.

Vin ban khi€u nai phai bao gom ca vé s6 li¢u va noi dung, d6 l1a: tén hang,
s lugng hang, xual xi hang, cg s& dé khiéu nai kém theo chi din chinh vé
nhitng thiéu sét ndy ma don khi€u nai dugc phdt ra va cic yéu cdu cu thé cla
ngudi mua vé diéu chinh khiéu nai.

Chit y. khi€u nai duge giri di bang thu dam bdo cling véi toan bo cac ching
tlt can thiét nhu bién ban gidm dinh ¢é xdc dinh cla ¢co quan trich nhiém, cic
ching cif t6n that hang hod, ban ké mat mat hang hod, gidy chiing nhan chat
lugng hang hod, phi€u déng gdi hang hod. SG hop déng va ching tir van tai kém
theo. Ngay phat don khi€u nai coi 13 ngdy déng dau buu dién tai dia diém gii di.
Don khi€u nai khong dugc ti€p nhéan khi hét han da quy dinh trong hop déng.

Vigc diéu chinh, khi€u nai dugc ti€n hanh bang cdc bién phdp: bu hang
thi€u hut béng ting 16 riéng hay giao ti€p thém trong dot giao hang sau. Tra lai
hang hod bi khi€u nai va hoan lai tién cho ngudi mua, sira chita khuyét tat vé
hang hod véi phi ton do ngudi ban chiu va déi hang da giao bing cich khic
phil hop v6i diéu kién cha hgp déng mua ban (moi chi phi do ngudi ban chiu),
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2.13. Diéu khodn vé cic trudng hop bit kha khing

Dicu khoan nay dugc 4p dung véi cic truong hop gay thiét hai nhung hoan
toan khong do 16i cla ngudi mua hay ngudi bian ma dan dén khéng thuc hién
dugc hop dong mua bin, 1dm cham thai gian thye hién hop dong mua ban, gay
thiét hai vé s6 luygng hang hoa.

Céc loai bat kha khing thudng c6 2 loai d6 1a bit kha khang loai dai han va
bat kha khdng loai ngdn han. Bt kha khdng loai dai han bao gém: trudc hét 1a
lénh cam xudt khdu (doi khi ca nhap khdu), do chién tranh, do bi phong toa, cé
han ché vé tién ¢, cdc bién phép khdc clia chinh phu vi co quan trong chinh
phu thong bdo dp dung ngan cédm. B4t kha khing loai ngén han bao gém: do
hod hoan, do lut 16i, do thién tai, do bién bj déng bang, do bj déng cira céc eo
bi¢n, hang hod b di chéch dudng do hoat dong quan SUr gay ra.

Luu y: trong hop déng phai xac dinh 6 cic trudng hop bat kha khdng ngay
tir dau khi ki két, bdi khi né xay ra réi thi hai bén khong c6 quyén doi hoi gi
nhau ca. Khi ¢6 xay ra bat khd khang hai bén phai thong bio bang van ban cho
nhau kip thoi.

2.14. Diéu khoan vé trong tai

Hai bén mua va bén chon mot ban trong tai gém <6 hai trong tai vién va mot
trong tai quyét dinh. Duong su dugce chon hai trong tai: mot 1a cong dan chinh nude
~ minh va cdc bén tranh chdp hay mot ngudi trong tai quyét dinh 1 nude thd ba.

Thoi han dua ra trong tai giai quyét: s6 ngay lam viéc sau khi xdc minh sur
viéc tranh chip gita hai bén hay céc dai dién ctia ho hay s thang sau khi hét
han giao hang quy dinh trong hgp d6ng mua ban. Hai bén phai cé nghia vu
thuc hién n6i dung phan quyét clia trong 1aj.

2.15. Diéu kién vé van tai

Trong hop dong mua ban phai xdc dinh r5: cang bée d hang. Pia diém
chuyén tii & dau. Dia diém giao hang. Cach phan chia cic chi phi trong van
chuyén. Lya chon hop dong thué tau. Mét s6 quy dinh khéc. d6 1: trinh ty
thong bdo hang hod, mic thudng phat boc dd, dai 1y bién va dai 1y giao nhan...

Cau hdi on tap

1/ Phan tich cac diéu khodn clia hgp déng mua ban ngoai thuong.
2/ Cho biét sy gibng nhau va khac nhau giita hgp dong mua ban hang hoa néi
thuong véi hgp déng mua ban ngoai thuong.

L
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Chuong 17

CONG TAC KIEM KE HANG HOA

L CONG TAC KIEM KE BAN GIAO CA

1. Tac dung clia kiém ké hang héa

1.1. Khi niem

Ki€m ké hang hod la viéc kiém tra s6 luong hang hod thuc t€ & trong kho
hojc trong quay hang & mot thdi diém nhat dinh nao d6 (cusi thing, cudi quy,
cudi nam, cudi ngdy hay cu6i ca ban hang...) nhim muc dich ndm vitng tinh
hinh kinh doanh, d6i chi¢u phi hop hang ho4 véi s6 sach, phan r6 trdch nhiém
vat chét va bao vé 1ai san hang hod clia doanh nghiép.

Kiém ké ban giao ca kip ¢6 pham vi la mot quay hang, thdi diém kiém keé
12 cudi mdi ca bdn hang, ngudi kiém ké 13 nhan vién bin hang cta ca dé va
nhan vién ban hang cta ca tiép theo phai ciing 6 mat dé nhan qudy, dém lai
hang theo 56 kiém ke cua ca trude va ky nhan dé tiép tuc bdn hang.

1.2. Tac dung cia kiém ke

- Ki€m ké hang ho4 12 dé xdc minh 13 mitc do thira thi€u tién va hang, tim
ra nguyén nhan thira thi€u, tir 46 phan 18 trdch nhiém vét chét thudc vé ai. Bdi
vi: thong qua ki€m ké ¢ thdi diém nao d6 thi s& xdc dinh duoc ngay con s@ thira
thi€u dén thoi diém d6 va trong thoi gian 4y ai phéi chiu trdch nhiém vat chat
v¢ su thira thiéu do6.

- Kiém ké hang hod sé lam cho s& liéu hang hod trén sd sdch va trong thuc
t€ ludn ludn phit hop, trinh duge su chénh 1énh gilta hang hod thuc & ¢6 va
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hang hod trén s3 sdch, gitip cho nhan vién ban hang nang cao dugc nang luc
quén 1y veé tién va hang.

- Tir s6 liéu cha kiém ké hang hod s& 1am co s cho viéc nghién ctru nhu
cdu tiéu dung, nghién citu quy luat ban ra, g6p phan md rong kinh doanh va
g0p phén cadi ti€n cong tic quén 1y kinh doanh. B&i vi: thong qua con s& kiém
k¢, nhat 12 ki€m ké hang ngdy (kiém tra ban giao ca kip) timg qudy hang ma
xdc dinh dugc s6 lugng hang bin ra, s6 lugng hang ton lai cita timg tén hang cu
thé. Tir d6, doanh nghiép thuong mai s& xdc dinh dige s6 luong bén ra cia tirng
mat hang va thdy r6 nhu cdu th hi€u ciia khich hang mot cdch cu thé nhat.

- Trong Kinh doanh: c¢6 nhitng mat hang, ¢d nhing noi nhing lic khong
phit hop v6i dic di€m tieu ding cla khich, vi theé hang cda doanh nghiép
khong ban duge bi i dong va nguoc lai: hang phit hop véi thi hicu tieu dung thi
bdn rdt chay... Vay qua kiém ké s& phdt hién duge hiing ban chay, hang 1t dong
va Kip thdi ¢6 bién phdp gidi quyét. Dsi véi hiang bin nhanh thi hang ngdy bé
sung nhi¢u hon, hang bin cham, hay hang & dong s& nhap it hoic khéng nhap
vao nita. Tir d6 cai tién duoc kinh doanh, 6 ké hoach nhap hang phii hop véi nhu
ciu, day manh bén ra va dat duge hiéu qua kinh t&€ cao nhat trong kinh doanh.

- Thong qua ki€m ke con phit hién duge cdc trudng hop ban hing sai gia
d€ sira chita kip thoi. Boi vi khi kiem ke thi toan bo danh muc hang hod trong
qudy déu dugc sodt lai vé s6 lugng ban, 56 tén, gia don vi, thanh tién... Qua dé
néu ¢6 trudng hop ndo sai gid thi s& sta chita dugc ngay.

- Thong qua kiéni ke, trach nhiém vat chat duge dinh 15, do dé nang cao
duge tinh thin trich nhiém cho moi cdn bo cong nhan vién trong doanh nghiép
va ting cubng doan ket noi bo. BSi vi thi diém kidm ke ciing 1x thdi diém xdc
dinh 13 trach nhiém vat chét cha thi kho hay ngudi bin hang. Do d6 ho phai quan
tam dén cong viéc, c§ géng quan 1y 6t hang va tién, dong thoi wénh duoc sy giang
co, d8 vay trich nhiém cho nhau nén cang cd duge mdi doan két noi bo.

2. Hinh thirc va phuong phap kiém ké

2.1. Cac hinh thre kiém ké

Xuat phat tir vi trf, tic dung cia kiém ké d6i véi qnan ly kinh doanh, bao vé
tai san - hang hod ctia doanh nghiép, khi tién hanh kiém ke phai dat cdc yéu
céu sau day:

2.1.1. Yéu cdu
- Khi kiém ke phai thuc sy kiém vao hang hod, khi kiém ké phai tién hanh

72



can, dong, do, dém hang ding, khong dé nhim lin, tring sot. Déng thai phai
phén loai ddnh gid duge chat luong hang hod diing vdi tiéu chusdn di quy dinh.

- Kiém ké phdi xac dinh dugc ca vé s6 lugng va chat luong hang hod dén
thoi diém kiém ke.

- Kiém keé 1a phai tién hanh d6i chieu s6 16n thue (& vi 56 16n trén s sich
d¢ phat hién thira thi€u, chinh xdc ngay tai ché.

- Cong tdc kiém ké phai ti€n hanh kip thdi, khin truong nhanh chéng, dam
bio diing thdi gian quy dinh, va c¢6 di thinh phdn kiém ké cling chitng kién.

2.1.2. Hinh thitc kiém ké

2.1.2.1. Kiém ké dinl ky

La loai kiem ké dugc dinh trude thoi gian. N6 bao gém:

Kiém ke dinh ky hang nam: duge ti€n hanh trude khi lap quyét todn ket
todn hang nam, doanh nghiép phai kiém ké toan bd tai san va hang hod cia
doanh nghiép minh.

Kiém ké dinb ky cusi thng, cudi quy, 6 thing dau nam dé dénh gid hiéu
qua kinh doanh tai cdc thoi diém cu thé dé.

Qua kiém ké ma nhan biét duge: s6 lrong hang ban ra, hing tén clia cic
mat hang, s4 lugng tai san con lai dén thoi di€m kidm ké, s& lurgng tai san mat
mét va cdn thanh 1y. Tir d6. xéc dinh phuong huéng kinh doanh vi lap duy tri
mua sam tai sn - hang hod phuc vu kinh doanh duoc hop 1y.

2.1.2.2. Kiém ké bdt thirong

Thoi diém kiém ke khéng duoc xdc dinh trude. N6 duoc tién hanh khi cé
su thay doi phuong thic ban ra do co quan cap trén yéu ciu hoic ¢6 su thay doi
g14 ban.

C6 sy mét mét hang hod, tai san do tham o hay trom cép.

C6 tai hoa bat ngd: 1a lut, chdy hodc ngudi dang 1am viéc phai nghi vi Iy do
dot xuat.

C6 sy ki€m tra d6t xudt clia ban thanh tra.._

Kiém ke bat thudng: con dugc goi la ki€m ke khong dinh ky hay 14 kiém ke
dot xudt. Muyc dich ciia kiém ké dot xuat nay 1a nhim xdc dinh rai thoi diém
kiém ké hang hod, ta1 san con lai 14 bao nhiéu hoac dé quy trach nhiém hoic
ddnh gid cdn b cong nhan vién ciia doanh nghiép, & m¢t pham vi hep thudmg
la & mot kho hang hay mot mat hang, mot qudy hang bi vuéng mic trong cdc
trudng hop trén.

73



2.1.2.3. Kiém ké cdp nhdt

La hinh thitc kiém ké & nhiing cita hang, chi ban hang mot ca hodc bin
hang theo gidy hanh chinh va néi chung 1a khong thay d6i nhan vién ban hang.

Cudi ngay, trude khi déng clra hang, nhan vién bin hang tién hanh kiém ké
hang ho4 tai qudy dé xdc dinh: s6 hang ban, s6 hing t6n va mitc d6 thira thiéu
tién, hang. :

2.1.2.4. Kiém ké ban giao ca kip

La hinh thic ki€m ké dugce tién hanh & nhing cra hang ban hang 2 ca trong
mot ngay. Ngudi ban ca sing hét gid bian thi kiém ké dé giao lai cho ngudi bin
ca chiéu. Muc dich ki€m keé 1a: xdc dinh rd trdch nhiém vat chat cia timg ca
ban hang.

2.2. Phuong phap kiém tra ban giao ca kip

2.2.1. Nguyén tdc kiém ké

- Nguoi giao ca va ngudi nhan ca déu phéi ty tay kiém sodt toan bo hang
hoa con lai & qudy bang cach truc ti€p can dong, do, d€m hang hod; tranh tinh
trang chi mot ngudi Ki€m tra hang, con mot ngudi chd ghi két qua.

Néu vi 1y do dac biét, vang ngudi giao ca hay ngudi nhan ca thi phai c6 16
trudng hay 16 phé bdn hang ching kién khi kiém ké va chiing nhan con s6
kiém ke do. _

- Kiém xong mit hang nao phai dinh dau ngay mat hang dé dé tranh tring
lap hay bo s6t mat hang trong quay. C6 nhur vay, méi xdc dinh duoc chinh xic
lugng hang ban ra va hang thuc t€ con lai trong quay. Hang thira thudc vé nha
nuée, con thi€u hang thi ngudi bin hang phai chiu triach nhiém.

- Kiém ké hang I¢ truGc, hing nguyén gdi, nguyén kién, nguyén bao,
nguyén thiing, nguyén sot, nguyén tim kiém ké sau.

- Kiém ké hang dé ban trudc, hang du trir va hang trung bay sau.

- Khi kiém ké néu phat hién hang kém pham chat (bep, méo, 6i thiu, qui
han sir dung...) thi phdi bdo cdo ngay cho phu trich biét d¢ xir 1y kip thoi.

- Trong thoi gian kiém ké, ngudi ban hang ca dy khong duoc ra khoi qudy.
Néu vi trudng hop phai ra ngoai thi phai bio cho ngudi ¢6 trach nhiém biét.

2.2.2. Thei diém kiém ké

Trudce va sau khi ban hang déu phai kiém ke, vi vay thdi gian kiém ke duoc
quy dinh nhu sau:
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- Dai vdi cira hang bédn 1 ca trong ngay: thi trude khi md cira ban hang va
sau khi d6ng cita hang phai ki€m ke dé xdc dinh s luong hang hod tai quay
hang.

- Doi véi clra hing bén 2 ca trong ngay thi o6 thdi diém kiém ké nhu sau:

+ Cudi ca | va ddu ca 2: ngudti bén hang ca sdng va nguoi nhan hang ca
chiéu ti€n hanh kiém ké ban giao ca.

+ Cudi ca 2: ngudi ban hing ca 2 phai kiém ké 1am co s& dé bdo cdo ban
hang ca 2 dé.

Thoi gian quy dinh cho kiém ké ban giao ca kip chi ¢6 30 phit vi vay doi
héi ngudi ban phii thao téc nhanh chéng, tinh todn chinh xdc méi dim bao di
thor gian.

Muén vay, trong ca bén hang phai: sip xép hang gon gang, ngan nap, 16n
trong nguyén tac dinh vi dinh lugng ctia timg mat hang va khi ving khdch phai
tranh tha sap x&p lai hang hod cho gon ging. Tién bén hang phai d¢ loai nao
riéng loai 4y trong cdc 6 da quy dinh, trdnh dé 14n loai.

2.2.3. Noi dung kiém ké

Kiém ké ban giao ca kip lam viéc nhim xdc dinh r trdch nhiém var chat
gilfa hai nguoi bdn hang va cé noi dung kiém ké nhu sau:

- Xéc dinh s6 lugng hing con lai trong qudy, ghi vio thé qudy hang, trén co
s0 d6 tinh todn dugce s6 lugng hang ban ra cia timg mat hang,

- Phéi tinh todn dugc s6 tién ban hang trong ca dy, xic dinh xem s6 tién
thuc thu da hay thi€u so véi s6 tién hang, néu thiéu phai tim lai hang hod va
xac dinh lai nguyén nhan. :

2.2.4. Trinh tu kiém ké

- Kiém keé ban giao ca kip duoc tién hanh trong thoi gian ngin va thudng
xuyén hang ngdy. Vi vay, yéu cdu ngudi bdn hang phai tap trung tu tudng dé
ki€m tra nhanh gon va chinh xdc. K&t qué kiém tra phai duoc ghi vao thé quiy
hang d¢€ ti¢n ki€m tra theo doi va ban giao.

- Khi kiém ké ban giao ca kip duge tién hanh theo trinh tur sau:

2.24.1.Vdi nguoi giao ca

- Thong bdo nghi kiém keé:

Khi bén hang hét ca, diing thoi diém quy dinh nghi ki€ém k¢, nhan vién ban
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hang thong bdo v6i khdch hang: “Quay hang ching 161 nghi kiém k¢&”, déng
thoi dé bang théng bdo: "Xin phép khéach hang, nghi giao ca tir gi0... dén... giy”
dé khéch ré.

Sap x&p lai hang hod trong qudy minh phy tréch cho gon. ngau nip ding vi
tri dé kiém ké nhanh va chinh xdc.

Clui y. trude khi nghi giao ca, néu khach hang di ¢6 hoa don hoic tich ké
mua hang thi phai giao di hang cho khich xong mdéi duge giao ca.

Bém tién, lén bang ké tién, ndp tién: trudc hét phai sap xép loai tién nao
vao loai dy nhu 100.000d, 50.000d... sau d6 dém s6 19 ciia tirng loai tién that
chinh xdc réi ké vao gidy nop tién.

Khi dém tién néu thay tién rach phai dan lai r6i méi dém, khi phét hién tién
gia phai loai ra khoi tap ti€n ngay. Pém du 100 1o tién cling loai thi budc lai
thanh mot tap, va cif 10 tap tién ciing loai thi bo niém phong thanh mot bo.

Yéu cdu ngudi bdn hang phai ndp toidn b so tién ban hing trong ca cho
clta hang ngay ngay hom dy, khong vi 1y do nio d6 ma bét hay giit lai tién ban
hang ca d6 lai quiy...

Khi nop tién phdi c6 mit ca bén giao va bén nhan tién cling ching kién
theo diing nguyén tic giao nhan tién mat va ¢6 ky xdc nhan 16 rang ciia ngudi
nop va ngudi nhén tién vao ching tir.

Ki¢m keé hang hoa. ght vao thé qudy, 1am bdo cdo bin hang.

Ngudi ban hang lan lugt lam thé qudy hang dé kiém tra hiang hod bing
cach dém, do, can, dong hang con ton lai quay va ghi s6 luong hing tén cia
mat hang d6 vao cot ton cudi ca trong thé qudy.

Néu s6 lugng hang t6n nho hon 10 thi khi ghi phai thém s6 0 dang trude s6
16n dé tranh nham lan.

M0oi mat hang lap riéng mot thé qudy, s6 ding ky tir | dén hét s6 mit hang
¢é ban trong quay.

Sau khi ki€ém xong todn b hang hod t6n & qudy thi ngudi bén hang phai
sap x€p lai hang hod theo dung vi trf dd dinh dé ngudi nhan ca nhan hang va
lén bdo cdo bdn hang cua ca minh.

Sau moi ca, ngudi ban hang ca dy phai lam bdo cdo ban hang nhim muc
dich: bdo cdo dugc doanh s6 béan ra trong ca va lugng hang di tiéu thu dé 1am
cén cif thanh todn tién vi hing trong ca. Pong thdi gidp cic bd phan cé lién
quan theo d6i duge hieu qua va chét lugng cla cong téc bin hang cla timg
qudy hang cu thé.
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Muén 1am duoce bio cdo ban hang thi ngudi ban hang phai tinh duoc:

+ Luong hang hod bén ra cla mdi mit hang.

Lugng hang bin ra = (Ton ca tru6c + Nhap clha kho + Nhéap khic) - Tén
cudi ca - Xudt khéc.

+ Doanh s6 bdn ra cha mat hing dé: sé bang s6 hang ban ra nhan don gid.

+ Doanh s& bdn ra clla qudy: s¢ bang tdng doanh s6 ban ra cla tat ca cic
mat hang trong quay.

Liw y: doanh s6 bédn ra cia quay la s6 tién phai nop. S6 tién dd nop khi
kiém ke 12 s6 tién thuc nop.

Néu s¢ tién thuc nop bang sd tién phai ndp titc 1i ban hang di. Néu s6 tién
phai ndp I6n hon s6 tién thuc ndp tirc 1a ban hang ¢6 chénh léch thidu. Néu s6
tién phai nop nho hon so tién thye nop tifc 1 ban hang ¢é chénh léch thira.

Khi tinh todn 1am bdo cdo bdn hang ma thdy tién thira thi ghi dau duong
(+) 6 trudc phan chénh léch va khong duge rit tién ra. N&u tinh todn ma thay
thi€u tién thi ghi ddu am (-) & trude phan chénh léch va khong duge diéu chinh
bdo cdo bdn hang.

2.2.4.2. B6i voi nguoi nhan ca

Phai cé mat trudc gio nhan ca va lan lugt 1am cdc cong viéc sau day:

- Kiém nhan s6 tién Ié theo quy dinh clia quiy ma ca trudc ban giao lai.

- Kiém nhén hang hod theo s6 16n cha ca trudc bing cich:

Lan lugt gi&s the quiy hang ra r6i d€m lai s6 hang t6n & quiy, xem cé khép
véi 56 lugng hang & cot “ton cudi ca™ hay khong.

- Néu c6 sy chénh léch vé mat hang nao d6 thi phai bdo ngay cho ngudi
giao ca biét d€ x4c dinh ngay tai ché mot cich kip thoi. Tuyét doi khong duoe
tu ¥ sira chifa con s6 ghi trong thé quay hang hay trong s6 ban giao.

- Néu s6 lugng khép nhau thi b6 sung thém hang hod dé chuin bi ban hang
va sap x€p lai hang hod, phuong tién dung cu cho gon gang, tién sir dung.

- Truong hop khong c¢6 mit ngudi giao ca thi phai bdo cho t8 trudng
hay ngudi phu trich ca biét dé ching ki€n s6 lieu v diéu chinh s6 liéu khi
khong khdp.

- Cat bang thong bdo nghi kiém ké v tié€n hanh ban hang.
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IL KIEM KE HANG TRONG KHO

1. Tac dung va yéu cdu cla céng tac kiém ké hang hoa trong kho

1.1. Tac dung

Khi kiém ke hang hod trong kho kip thdi, chinh xdc sé ¢6 tic dung sau:

- Phdt hién kip thoi nhitng tai sdn, vat tu va hang hod bj thira thi€u, hu hong
trong kho bio quan. Dong thdi qua kiém ké ma doanh nghiép thuong mai biét
dugce s6 lugng hang hod con lai & kho nhi€u hay it va phan loai duge chat lugng
ctia hang hod, tir d6 c¢6 bién phdp xur 1y kip thdi.

- Qua kiém ké phdt hién dugc sy nhdm 1an, mat mét hang hod, tir dé xdc
dinh dugc nguyén nhan dé quy trdch nhiém duoc chinh xic.

- Qua kiém ke phdt hién dugc hiang qua dat (hét thai han sir dung), hang
kém phdm chdt, hang t6n kho & dong, hang thi€u bdn... dé cé bién phap giai
quyét va ¢é k€ hoach nhap vao, ban ra cho hgp ly.

1.2. Yéu cau

- Kiém ké phai dugc ti€n hanh chinh x4c: ¢6 nghia I3 khi kiém ké viéc can,
do, dong, dém hang hod phai chinh xdc, khong nhdm l4n, sai sét, 14n loai, lan
gid don vi, khong bd sét hang hod khi lén bang ké va phai ddnh gid chat lugng
hang hod theo ding tiéu chudn da quy dinh.

- Kiém ké phai ti€n hanh kip thoi,

- Khi ki€m ké phai tién hianh khan truong, nhanh chéng, ddm bao théi gian
quy dinh, tranh hién tugng 1€ mé lam xé dich két qua ki€m ké va viéc kiém tra
s0 lugng, chiét lugng cla hang hod khi kiém ké phai tién hanh déng thoi véi
nhau nhim phan 4nh trung thuc két qua cia hing cin kiém ke.

2. Nguyén tic kiém ké

2.1. Kiém ke tit ca cdc loai hang hoa trong kho & mot thoi diém nhat
dinh

Khong ki¢m ké véi nhitng hang xuat réi, nhitng don vi nhan hang chua van
chuyén hét hay nhiing hang dang van chuyén nhung chua dén kho.

2.2. Khi kiém tra vé so lugng va chat lugng hang hoa thi phai c6 mat
ngudi phu trach hién vat va dai dién t6 kiém ke

Khi ¢6 sy nghi ngd va khong thng nhat giita hai bén phai can, do, dong,
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dém lai va xem xét lai hang hod ngay va khi so licu thong nhat mdi ghi vao
bién ban kiém ke.

2.3. Viéc ghi két qua vao bién ban kiém ké phai duoc tién hanh ngay
khi xdc dinh chinh xic so lugng va chat lugng timg loai hang hoa

Khi kiém ké ca hai bén déu phai ghi. chép, tranh hién tugng thu ky 16 kiém
ke ghi va ngudi phu trich sao chép lai.

Ghi chép phai 15 rang, ddy du cic n6i dung va theo diing thif tv cdc danh
muc di quy dinh. '

2.4. Hang kiém xong phai danh diu lai, tranh triing sot

Trong ki€m ke khi phdt hién duoc hang hu héng, kém phdm chat thi bdo
ngay cho phu trich don vi biét.

3. Phan loai kiém ké

3.1. Phan theo do6i tuong kiém ke

- Kiém ke vat tu, hang hod: Ia viéc kiém ke d6i véi 1t ca san pham 13 vat
tu, hang hod trong kho.

- Kiém keé tai san c6 dinh: 13 viéc Ki€m ké tat ca cdc i sén ¢6 gid tri tir:
5.000.000 dong trd 1en va cé thoi gian st dung trén mét nam.

- Kiém ke bao bi: 1a viéc xdc dinh s6 luong va chat lugng 14t ca cdc loaj
bao bi hi¢n ¢é trong kho.

- Kiém keé cong cu, dung cu van phong: 14 viéc ki€m ké d6i vé6i tai san c6
gid tri nho hon 5.000.000 déng va 6 thoi han sir dung dudi mét nam.,

3.2. Phan theo théi gian kiém ké

- Kiém ké djnh k¥: la loai kiém ke duge xic dinh truée thdi gian nhu sau
mot thang, mot quy... hoat dong thi don v tién hanh kiém ke dé thanh quyét
todn viéc xuat nhap hang hod ciia don vi va trong todn nganh cit vao 0 gio
ngay 1 thang 1 hang nam va 0 810 ngay | thang 7 ctia nam s& tién hanh kiém
ké toan bo tai sén, vat tu hang hod ciia kho dé dénh gid lai toan bo tai sin clia
don vi.

Kiém ké khong dinh ky con goi 1a kiém ke dot xuat, day 1a loai kiém ke
khong duoe x4c dinh trude thoi gian va dugc tién hanh trong diéu kién:

+ €6 su thay dGi vé ngudi phu trich hién var, thay doi vé 16 chirc lanh dao
hay sy thay déi vé gid ca hang hod.
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+ C6 hoa hoan, bio lut, chién tranh xay ra hay kho bi mat trdm hoic ¢6 sy
nghi ngd tham 6 hang hod trong kho.

Nhu vay, pham vi ki€m ké dot xuat hep hon kiém ké dinh ki, né dugc tién
hanh ki€m ke & mot kho hay mor mat hang nao d6, chit khong kiém ke tat ca
cdc kho, v6i tat ca cic mat hang & kho.

4. N6i dung va phuong phap kiém ké

Viéc kiém ké hang hod & kho nhim mugc dich bdao diam an toan hing hod vé
s lugng va chat lugng. Cho nén, noi dung cong tic kiém ke duge ti€n hanh
trén 2 mat do la ki€m ke vé s6 luong va kiém ké vé chat lugng hang hod & kho.

4.1. Kiém ké vé s6 luong hang hos

Kiém ké s6 luong hang hod la viéc xdc dinh chinh xdc s6 lugng timg loai
hang hién ¢ qua cdc nghi¢p vy can, do, dong, dém va dugc ghi chép day du
trén s6 sdch kiém ke.

4.1.1. Ngi dung kiém tra hang hod khi kiém ke

- Tat ca hang hod déu duge can, do, dong, dém tryc tiep. Tuyét doi khong
duge 1ay s6 liéu trén s6 sdch 1am sg li¢u kiém ke.

- Céc hang hoa c6 don vi do ludng khic nhau phai déi ra don vi do lutmg
théng nhit theo quy dinh. Tuyét doi khong dung 2 don vi do luong dé€ biéu thj
mot loai hang ho4 (trit don vi tinh phu).

4.1.2. Phuong phdp kiém ké hang hod

- Kiém ké cuén chigu: 13 viéc kiém ké dén dau het dén ddy theo trinh ty
nha kho, diy, buc trong kho, chit khong kiém theo danh muc hang hoj.

V&i phuong phdp nay thi ¢6 wu diém 13 hang hod khong bj b sét, tiét kiem
duge thot gian lao dong, ngudi kiém ke khong phéi di lai nhiéu, song cing ¢6
nhuge diém 12 ¢6 khé khan cho viéc ké vao bién ban theo nganh hang va nhém
hang trong danh muc.

- Kiém ke nhay céc: la phuong phdp tién hanh nguoc véi kiém ké cusn
chi€u va ¢6 wu diém 1a viec ligt ké vao bién ban dé dang, song dé bd sét va
nhdm lan, t6n phi thi gian vA phai thudng xuyén d6i vi tri kiém ke,

Nhur vay 1a phuong phap kiém ké cusn chisy $€ ¢O wu thé hon kiém ke
nhay céc.

4.2. Kiém ké vé chat luong hang hoa

La viéc ddnh gid xem xét, kiém tra timg loai hang c6 ding quy cich phidm
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chat hay khong, hay di hu héng, bién chat do 4m méc, mei xong, chudt cin,
mic d6 hu hong nhir thé nao...
4.2.1. Noi dung kiém ke
La viéc chon loc phan loai hang hod ra timg loai: con dam bio quy cdch phdm
chét, kém pham chat, mat phim chdt, sai quy cach, khong déng bo va tiéh hanh lap
bién ban theo quy dinh véi cic s§ li¢u va thong tin clia két qua kiém ke.
4.2.2. Phuong phdp kiém ké
Thudng diing phwong phdp cam quan hay thi nghiém dé tién hanh kiém ke
vé chat lugng hang hod.
Phuong phap cam quan 1 viéc ding cic gidgc quan cia con ngudi dé ddnh gi4
chét lrong hang hod. Véi phuong phdp nay tiéh hanh nhanh chéng va don gian.
Phuong phép thi nghiém a viéc diing mdy méc va hod chit dé danh gid
chat lugng hang hod.
5. Cac budc tién hanh kiém ké
5.1. Cong tic chudn bi kiém keé
- T6 chifc nghién ctu vin ban hudng din vé cong tac kiém ke trong don vi.
- Thanh lap ban kiém ké bao gém:
+ Thu trudng don vi Ia trudng ban.
+ K& todn trudng 13 uy ban thudng truc.
+ Dai dién phong ban lién quan la uy vién.
+ Dai dién bén Dang uy, cong doan, thanh nién...
- Thanh lap 16 kiém ke bao gém: | uy vién ban kiém ke lam t8 trudng.
T8 vién: c6 mét nhém nhan vien ke todn va thi kho.
- Chudn bi nhan luc, dung cu can thiét cho kiém ke,
- Chudn bj chifng tir s8 sdch dé theo da; hang hod.
- Sap xép hang ho: cho gon gang, ngan nip, bio dam dé thdy, dé kiém va
vé sinh kho hang.
5.2. Tién hanh kiém ke

Phai ti€n hanh can, do, dong, dém dé x4c dinh s6 lvong hang hod va kiém
tra cu thé chat lugng timg loai hang hod. Réi liét ke timg loai hang hod vio sé
ki€m keé.

Dai chigu s6 sdch véi hang thyc 1€ cia timg loai d€ xdc minh s thira thigy.,
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5.3. Tong két riit kinh nghiem

Viéc ndy phai duoc tién hanh tir co s& Ién, cu thé 12 hop 16 kiém ke dé x4c
dinh nguyén nhan thira, thicu, mat pham chat, sai quy cdch ciia hang hoa, tir d6
ma d¢€ xudt véi ban kiém ke va héi déng xir Iy hang hod vé cdch gidi quyét cdc
trudng hop trén.

Dianh gia céng tic kiém ke: bidy duong, khen thuéng nhitng don vi va cd
nhan ¢6 thanh tich trong kiém ke, dbng thoi phé phén nhiing don vi, ¢4 nhan
khong thyc hién (6t cong tic kiém ke,

Cau hdéi on tap

1/ Trinh bay céac hinh thitc kidm ké hang hoa tai cac qudy hang thuong mai,
2/ Phan tich nguyén tic kim ké ban giao ca.

3/ Cho biét trinh tu kiém ké ban giao ca.

4/ Cho biét néi dung kiém ké hang hoa trong kho.
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Chuong 18

TELEMARKETING

L KHATNIEM VA CHUC NANG CUA HOAT PONG TELEMARKETING

1. Khai niém

Telemarketing vira 1a khoa hoc, vira 1a nghé thuét ti€p thi va chio ban hang
tir xa thong qua phuong tién vién thong, trong dé chd yéu Ia phuong tién dién
thoat. NG 12 mét trong nhitng phuong tién hién dai dé 1i€p thi va chao bdn hang
hién nay.

Toan bo cong viéc cha mét trung tam Telemarketing twong ty nhy nhitng
cong viéc cila mot ngudi mdy trong quy trinh ché tao san phim. Muc dich caa
phwong phép ti€p thi va chao bdn hang tr xa ndy nhim dat hiéu qua cao va
nhanh chéng trong kinh doanh. Viéc st dung k¥ thuat Telemarketing con ¢é
két qua hon trong viéc phuc vu khdch hang.

Telemarketing phét sinh phat trién 1a do sy két hgp giita k§ thuét vién
théng voi hé théng cdc phuong phdp quan tri hién dai. Ngay nay, cdc nha kinh
doanh thdy rang, viéc dng dung Telemarketing trong kinh doanh tao diéu kién
thuan lgi va d€ dang d6i véi viéc bin hang, viéc quan 1y ng ndn, kiém tra hang
ton kho, giao hang cho khich va thyc hién dich vu sau bin hang. & My,
Telemarketing 43 tré thanh cong cu ti€p thi chao hang tir vii chuc nam qua.

2. Chue nang
2.1. Lam cong viéc bé sung cho cong viée ban hang truc tiép

Mic dii trong cong viéc ban hang doi hoi phai ¢6 sy gip gd truc tiép giita
nguot ban va ngudi mua, nhung Telemarketing van déng vai trd quan trong, dé
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b sung cho viéc chio hang truc tiép, viéc goi dién thoai dé chao hang dem lai
nhi€u loi ich cho cd ngudi ban lin ngudi mua. N6 gitip cho ngudi ban tiet kiem
dugc chi phi, tang sé don dat hang trong méi thai doan so véi chao hang truc
ti€p. Con ngudi mua ¢6 duge hang hod. nhanh chéng dép ung kip thdi nhu cau
cla thi trudng, clia san xuit kinh doanh.

Céc nhan vién tiép thi chao hang tlr xa rit ra kinh nghiém ring: chi cé viée
ban san pham lan dau 13 cé su ti€p xdc truc tiép. Cdc cuoc lién lac sau do dé
dat hang hodc thay the don hang... ¢6 thé giai quyét qua dién thoai.

2.2. Ho trg viéc ban hang

Vigc ho tro niy dugc thé hign trén cic mat sau:

+ G6p phan gia tang hiéu qua cong viéc cia dai dién thuong mai hay ngudi
ban hang. Mot ci dién thoai ¢6 thé biet ngay khich hang c6 quyét dinh mua
hang hay khong. sau khi ngudi ban hang da c6 tién trinh tham do, gisi thiéu
maiu hang.

+ Cap nhit théng tin mot cdch nhanh chong nhur: thong tin vé gid ca, hang
ton kho, kiém tra cong ng dé quyét dinth ¢6 cho chju no ti€p hoge thyc hién cic
hop déng dich vu sau bin hang.

2.3. Thay thé nghiép vu chao hang truc tiép

Vigc chao hang tryc ti€p 1am tang chi phi mot cich ddng ké va s6 don dat
hang c6 dugc khong nhiéu. Telemarketing la sy ra chon dé chio hang cé chi
phi thip, nhan vién chao hang c6 thé gia tang s6 lwong khich hing so véi thoi
gian trude khi éng dung.

Ngodi ra, Telemarketing con cho phép nhan vién ban hiang md rong khu
vuc ban hang ctia minh, c6 thé lien lac véi cde khich hing & xa mét cich
nhanh chéng.

2.4. Thire hién dich vu sau ban hang

Telemarketing c6 thé duoc sir dung deé thuc hién cdc dich vu sau bén hang
mot cach nhanh chéng va ¢6 hiéu qua nhr;

- - Giai quyét kip thdi cdc phan nan cita khéch,

- C6 van vé thong tin dé khich hang thyc hién quyét dinh mua hang.

- Tham héi khich hang sau khi mua hang.

- Thuc hién viéc sira chifa, bao tri hang hod kip thdi.

- Xdc 13p vé thdi d¢ clia khich hang vé gid ca, chat lugng san pham, nhu
cdu trong tuong lai...
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II. HOACH DINH VA THUC HIEN KE HOACH BAN HANG QUA

PIEN THOAI

Céc budc lién quan dén viec hoach dinh va thyc hién k& hoach nay gom:

1. Thanh lap mdt trung tam Telemarketing dé thuc hién céac cong
viéc sau:

- Lua chon danh muc khdch hang.

- Thuc hién cde dich vu quang cdo.

- Chudn bi du thao bdn hang bing dién thoai.

- Xir 1y thong tin clia cdc cd dién thoai di va dén.

- Giao hang hod.

- Thu ne.

- Cac dich vo sau ban hing. \

Tuy theo quy mé cua cong ty, phuong hudng sir dung Telemarketing ma
ngudi ta s€ quyet dinh nén thanh lap mot trung ram riéng hay thué dich vu nay.

2. Lya chon thi trudng muc tiéu

Ngay khi quy€t dinh thuc hién chién lugc tiép thi va chao bdn hang tir xa
cong ty can xic dinh thi trudng muc tiéu. ai 1a khdch hang? Ho & dau?

Céc cau hoi trén duge trd 1oi dua trén danh sich khich hang hién tai cta
cong ty, day la luc lugng quan trong nhit. Pong thoi cong ty ¢é thé mua thong
tin v€ khdch hang trién vong & cdc trung tdm méi giGi ¢6 uy tin.

3. Lya chon thiét bj dién thoai va ¢d s vat chat ki thuat khac

Céc thi¢t bi dién thoai va cdc phuong tién vién thong khic s& do cong ty
kinh doanh cdc phuong tién nay tu van va lap dat theo yéu cdu phii hop vdi hoat
dong cla doanh nghiép.

Noi lam viéc cho cdc dai dién thuong mai cling cdn duoc chudn bi chu ddo
nhu: phuong tién vt chét, khong gian thodng, dnh sdng ddy du... khong 6n 3o,
nhiét do pha hop... Muc dich 1a tao su thoai mdi ca vat chit 1in tinh thin cho
nhan vién, tao diéu ki¢n nang cao hiéu suit cong viéc.

4. Xay dung ké hoach chao ban hang qua dién thoai cé hiéu qua
Nhitng noi dung chu y€u cia mét ké hoach bdn hang qua dién thoai ma dai
dién thuong mai phai xay dung:
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4.1. Loi gidGi thiéu

- Gidi thiéu v€ cd nhan dai dién thuong mai.

- Tén c6ng ty chao ban hang.

- - Ly do goi dén khach hang.

- Ldi chao héi than thién véi giong néi chan thanh, nhiét tinh, mudn xay
dung méi quan he... nhdm tao dn tuong diu tién.

4.2. Xac dinh ro ai 1a khdch hang trién vong

Ngudi nhac dién thoai ¢6 thé 14 thu ky, nhan viéen tiép khach... nén viéc xdc
dinh ding ngudi c6 trach nhiém quyét dinh mua hang la v6 ciing quan trong.
Diéu nay o6 thé thuc hién qua cau: "Xin ong(ba) vui Iong néi cho t6i dién thoai
clla ngudi 6 trach nhiém mua...”

De c6 thé tim diing d6i tugng c6 thé du kién trong ké hoach viéc lya chon thoi
gian thich hop d€ goi lai. Trong 15i ddp, dai dién thuong mai c6 thé nghe: “Co
X... ¢0 trdch nhiém mua hang nhung hom nay c6 X di vang...". Dai dién thuong
mai c6 thé néi: “Ong (ba) c6 thé cho biét gits ndo thuan tién nhat dé 61 goi lai”.

4.3. Tap hop thong tin dé xac dinh nhu cau

Noi dung nay dugc thuc hién trén hé thong cdc cau hdi nhim xac dinh nhu
cdu clia khdch hang. Céc cau héi duge thiét k& theo tha tr yéu can thong tin,
don gian dé hi€u trong d6 cdn chi trong nhén manh cau hoi vé méi quan tim
clia khdch hang véi nhu cau... Cé 15i hoi dap cho nhing cau hoi nay, dai dien
thuong mai s& xdc dinh duge nhu cdu cla khich hang trién vong.

4.4. Gidi thiéu hang hoa

Néi dung gidi thiéu hang hod cén tap trung vio cc nét déc trung cha san
phdm, cdc loi ich cta sin phim s& mang lai cho khéch hang, cdc lgi ich nay
gidi thi¢u theo thi tu tir cdi don gian dé hidu nhat va nang dan lén. Tranh gidi
thiéu qud chi tiét, mang tinh k¥ thuat khién khach hang ling ting.

4.5. Dwr kién xir Iy cae khude tix

Tuong tu nhu bdn hang truc tiép, viéc chio hang qua dién thoai ciing gap
sy khudc tir hay phan ddi, dai dién thuong mai cing du Ki€n trudc nhitng khude
tir phén d6i pho bi€n dé dé dang thuong Iuogng véi khdch,

Ngudi bin khi gap s khudc tir, thuc sur cdn phai ling nghe 18 1y do khich
hang trinh bay va tim ra cich giai thich hodc dua ra mot cau hoi dé khich hang
dédnh gid lai su khude tir hay phan d6i ctia minh dua ra.

36



4.6. Yéu ciu don dat hang

Sau khi thuong lugng thanh cong cdc phan d6i hay khudc tir ctia khach
hang, giai ddp 14t ca cdc cau hdi nguoi bin yéu cdu don dit hang, dai dién
thuong mai nén chudn bj nhiéu dang ket thic dé sir dung trong cac tinh huéng
khac nhau. Hdu hét cdc tinh hudng ban hang chua thé ké&t thiic ngay o lan dé
nghi dau tién hay Idn thit hai. Viec két thic cling khong phai dat duge khi dit
cudc dién dam. Vi vay, ngudi ban hang cdn tham tra lai khi nang vé don dat
hang trude khi gdc méy dién thoai dé xem khdch hang di hiéu ddy dn cic didu
ki¢én mua bén hang chua.

4.7. Goi dién thoai tra Ioi

Muc dich cha viéc goi dién thoat tra 16i 1a nthdm muc dich x4dc dinh don dat
hang hodc thim tra lai don dat hang khi can thiét. Viéc goi dién thoai lai thuc
hién sau 24 gi& hoic sau 48 gid.

Bin ké hoach str dung dé xdc minh cin du ki€n cdc cau hoi, né s& giip
tham tra lai suy nghi cua khdch hang dau 13 viéc phd bién khi chio ban hang
qua dién thoai. Néu khich hang thay déi ¥ kién, nguoi bdn hang phdi phat hi¢n
cang sGm cang tGt.

4.8. Dé nghi khach hang chi dan ngudi ¢d nhu ciu

Muc dich cia ngi dung ké hoach nay la nham phat trién thém khéch hang méi.

I LUA CHON VA HUAN LUYEN DPAI DIEN THUONG MAI CUA

TRUNG TAM TELEMARKETING

Giong nhu moi hoat déng khic con nguai Ia yéu t6 quan trong nhat quyét
dinh moi van dé. Vi vay, viéc lua chon va huin luyén dai dién thyong mai duoc
wu tién hang dau.

1. Lua chon dai dién thuong mai

Khi céng ty quyét dinh thanh l4p trung tam Telemarketing, nhu cfu vé& nhan
vién ¢6 thé duoe Iya chon tir ngusn n6i bo chuyén sang va thué thém tir bén ngoai.

Viéc tham tra dé lya chon 13 y&u t6 then chét xay dung va phit trién doi ngfi chio
bén hang vimg manh cho trung tam. Nhimg diéu chi) y&u cdn chi ¥ khi lua chon:

+ Nhan vién chdo hang qua dién thoai ¢dn ¢6 théi do tich cuc, nhay cam
cao do vdi nhu cdu cia ngudi khdc vé 14t ca cic mat.

+ Viéc sit dung dién thoai d€ goi di cdn ton trong gid gide clia khdch hang.
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Ngugce lai, khich hang goi vao gi gidc that thudng ciing phai duge tén trong:
¢d thdi d9 lich sy, diéu niy ¢6 loi cho ban than nhan vien ciing nhu cong ty.

+ Giong ndi phai ro rang 4m dp. dé thuyét phuc n gudt nghe.

+ €6 kha nang ling nghe ngudi khic néi mot cich kien ui.

2. Huan luyén va thyc tap _

Trung tam Telemarketing phai huin luyén cho nhan vién cta miinh nhitng
ki€n thic co ban vé: san phdm can gidi thicu, lich st cong ty, chinh sdch ban
hang cua cong ty, khdch hang va dai thit canh tranh...

Nghiép vu chao hang, Iy thuyét lan thuc hanh phai dat dusi su gidm sét cta
céc huan luyén vien. Ngoai ra, cdc thuc tap sinh con dugce phan cong theo déi hoat
dong cua cdc nhan vién ¢é kinh nghiém. N6t dung hudn luyén chi yéu nhu:

- Chién luge tiép thi tir xa.

- Quan 1y danh sdch khach hang.

- Phan tich hi¢éu qua céng viéce.

- Su sdng tao trong chuyén mon.

- K¥ niing lang nghe khi quan h¢ véi khich hang.
- Dao diic nghé nghiép.

3. Dai ngo nhan vién

Lua chon k& hoach dai ng¢ nhan vién pha hop rat quan trong trong viéc giir gin
dao diic nghé nghiép va doanh s6 clia cong ty. Ké hoach dii ngo c6 thé bao gém:

- Tra luong va cdc khodn phu cép theo thoi gian.

- Tra lwong theo nang suat hay ket qua hoat dong ting ky.

- Két hop ca hai cich trén.

- Céc cugc thi tay nghé ¢6 thudng.

Tuy diu kién cy thé cia trung tam, ctia cong ty ma ngudi quan 1y sé lya
chon k¢ hoach d3i ngo thich hop, c6 tic dung khuyén khich nhan vién nang cao
hi¢u qua hoat dong, gifr gin dugc dao dirc nghé nghiép, yén tam lam viéc va
gan b6 lau dai véi cong ty.

IV. TUONG LAI CUA TELEMARKETING
Trudc day, Telemarketing dugc xem nhu 13 mét phin phu cho chién luoc

marketing cua cdc doanh nghiép trong mot thoi gian nhat dinh dé nang cao
htéu qua kinh doanh.
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Ngiy nay, véi xu hudng phat trién, thong tin vién thong ngdy cang rong
1én, va thoi gian 12 yéu t6 quy€t dinh co hoi thanh cong clia cac doanh nghiép.
Telemarketing tr& thanh phuong tién hé trg dac lue cho viée kinh doanh, 0 1a
ngudn cung cAp thong tin nhanh chéng, gidp gia ting s6 lugng khdch hang va
thing lgi trong canh tranh... Vi vay, viéc két hop Telemarketing véi hoat dong
khic cha cong ty trd nén phé bi€n. Mic dd trinh do st dung két hop phu thuoc
vao didu kien cu thé ctia mbi doanh nghicp. '

Cau hdi &n tap

1/ Phan tich chitc nang clia Telemarketing.

2/ Trinh bay cong tac hoach dinh va thuc hién k& hoach ban hang qua dién thoai.

3/ Cho bigt cach Iga chon va hudn juyén dai dign thucng mai cla trung tam
Telemarketing.
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Chuong 19

NHUNG GIAI PHAP PHAT TRIEN MANG LUGI
SIEU THI O VIET NAM TGI NAM 2010

1. NHUNG DAC DIEM CO BAN CUA KINH DOANH SIEU THI

Kinh doanh siéu thi Ia mot trong nhiing loai hinh kinh doanh hién dai, ra
doi va pht trién trong quan hé mat thiét véi qud trinh cong nghiép héa va do6
thi héa ngay cang cao & quy mo thé gidi. Su ra doi cha loai hinh kinh doanh
nay vao nam 1930 ¢ My sau dé mo rong sang chae Au dugc coi 12 ma@t trong
nhilng cudc “cich mang” hire ich nhat d6i vdi nguoi tiu dung trong linh vuc
luu théng, phan phéi & the ki XX.

1. Khai niém siéu thj

“Siéu thi” la tir dugc dich ra tir thuat ngit nude ngoai: “supermarket” (ti€ng
Anh), trong d6 “super” nghia 13 “siéu” vi “market” nghia la “cho™. Hién nay,
khdi niém siéu thi dvge dinh nghia theo nhidu cdch khic nhau tiy theo timg
qudc gia, vi du:

- Nu6c My coi siéu thi 13 “cira hang ty phuc vy tuong d6i 16n cé mitc chi
phi thép, ti sudt lgi nhuan khong cao va khéi lugng hang héa bdn ra 16n, dam
bao thdéa man ddy di nhu céu cia nguoi tieu diing vé thye pham, bot giat, cic
chat tay rita va nhitng mat hang chidm séc nha cira” (Philips Kotler, “Marketing
can ban™).

- Siéu thi & Phdp dugc dinh nghia 1a “cira hang bdn 1€ theo phuong thiic ty
phuc vu, c6 dién tich tir 400m? dén 2.500 m>, chi yéu bin hang thyc phim”
(Marc Benoun, *Marketing: Savoir et savoir — faire”, 1991).
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Hay con ¢6 nhitng dinh nghia khdc vé sigu thi nhu:

“Si¢u thi 1a clra hang tu phuc vu, bay ban nhiéu mit hang dép tng nhu ciu tiéu
ding hang ngay clia ngudi tiéu diing nhu thue pham, dé uong, dung cu gia dinh va
céc loai vat dung can thi¢t khdc” (Tir dién kinh t€ thi truong it A dén Z).

Tom lai, ¢6 thé ¢6 rét nhiéu dinh nghia khic nhau vé siéu thi nhumg tir cdc
dinh nghia khic nhau nay, ngudi 1a vin thdy nhing nét chung nhat cho phép
phan biét siéu thi vSi cde dang cira hang bdn 1é khic. D6 13 siéu tht ap dung
phuong thic ty phuc vu va hang hdéa chit yéu dép ung nhu céu tiéu ding hang
ngay.

2. Nhimg dic trung ndi bat cda siéu thi

- Si¢u thi trude hét 1a cira hang bén 1é, mac di duoc dinh nghia la “chg™ song
day dugc coi la loai “ch¢” & mitc phét trién cao, dugc quy hoach va 16 chiic
kinh doanh du6i hinh thitc nhiing cira hing bé thé, c6 trang thiét bi va co sg vat
chat hién dai, van minh, do thuong nhan déu tu va quan ty, dugc nha nudc cdp
phép hoat dong. Siéu thi thuc hién chifc ning bén Ié — bdn hang héa truc tiép
cho ngudi tiéu diing cudi ciing d€ ho sir dung chit khong phai dé bén lai.

- Stéu thi sdng tao va dp dung phuong thiic tu phuc vu (self — service hay
libre — service): )

Khi n6i dén siéu thi, nguoi ta khong thé khong nghi t6i “tu phuc vu”, mot
phuong thic bdn hing do siéu thi sdng tao ra, dugc ing dung trong nhiéu loai
clra hang bdn 1é khdc va 1a phuong thic kinh doanh chi yéu cla xd héi van
minh céng nghiép héa. O day ciing can phan biét giita phuong thic ty chon va
tu phuc vu:

+ Ty chon: khach hang sau khi chon mua dugc hiang hdéa sé€ dén ché ngudi
ban d€ tra tién hang, tuy nhién trong qud trinh mua vin c6 su giip d&, hudng
din clia ngudi ban. :

+ Tu phuc vu: khdch hang xem xét va chon mua hang, bo viao gid hoic xe
ddy dem di va thanh todn tai qudy tinh tién ddt gan 16i ra vio. Ngudi bdn ving
bong trong qua trinh mua hang.

Chinh thic ra ddi tir nhitng nam 1930, tyr phuc vu da tro thanh cong thie
chung cho nganh céng nghiép phan phéi & cdc nude phat trién. Ty phuc vu
dong nghia v6i van minh thuong nghiép hién dai. N6 ¢ nhiéu vu diém so véi
cich bdn hang truyén théng: doanh nghiép cé thé gt kiém dugc chi phi ban
hang, dac biét 1a chi phi tién Iuong cho nhan vién ban hang (thudng chiém t6i
30% tong chi phi kinh doanh). Tu phuc VUi giip ngudi mua cam thdy thoai mdi
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khi dugce ty do Iya chon, ngim nghia, so sinh hang héa ma khong cdm thay bi
ngan tré tir phia ngudi bdn.

Do dp dung phuong thite tu phuc vy, gid ca trong céc siéu thi duge niém yét
r6 rang dé ngudi mua khong phai tén cong mac ca, tiét kiem duoc thoi gian.
Hang héa bay bin trong si¢u thi thudng 13 hang héa tieu ding phé bién. |

Ngodi ra. phuong thite thanh todn tai cic siéu thi rat thuin tién. Hang héa
gan mi vach. ma so duoc dem ra quiy tinh tién & cira ra vao, ding mdy quét
scanner d¢ doc gid, tinh tién bang mdy va tu dong in héa don, Hinh anh céc
qudy tinh tién ty dong ludn 14 bidu tuong cho cdc clra hang tu phuc vu. Day
chinh ia tinh chat “siéu” cia siéu thi. dem dén cam gidc thoai m4i, hai long, wy
lin va su théa min cao nhit cho NgUGi mua sam.

C6 the khing dinh ring, phuong thiic tr phuc vu la sing tao ky diéu cia
kinh doanh siéu thj va 12 cudc dai “cich mang” trong linh vire thiong mai bin
l¢ ma ngudi lanh dao khong ai khdc 14 kink dounh siéu thi.

- Sicu thi sdng tao nghe thudt trung bay hang héa (merchandising).

Ngoai viéc sdng tao ra phuong thiic bin hang phuc vu, déng gép cita sicu
thi cho he thong ban I¢ con [3 nghe thudt trung bay hang héa. Cdc siéu thi ciling
1a nhitng nha bin 1¢ diu tien nghT dén tdm quan trong cita nghe thuat trinh bay
hang héa va nghién citu cich thic van dong cda ngudi mua hang khi vio cira
hang. Nhiéu clta hing bdn lé khic, dua trén co s¢ cde nghién cifu cla sieu thi
dé tién hanh cdc hoat dong nghien ctiu khdch hang sau sic hon, nhim 161 da
héa hiéu quéa cia khong gian bin hang.

Do nguii ban khong ¢ mat fai cdc quay hang nén hang hoéa phii ¢6 kha
nang "ty quang cdo”, 16i cudén ngudi mua. Sieu thi 1am dugce diéu nay thong
qua cdc nguyén tic sip xép, trung bay hang héa (merchandising) nhiéu khi
duge nang lén thanh nhiing thi thuat, Ching han, hing ¢6 ti suat loi nhuan cao
duge vu tién xép & nhitng vi tri dé thdy nhat, duge (rung bay véi dién tich lén:
nhitng hang héa c6 lien quan dén nhau duge x€p gin nhau; hang khuyén mai
phat thu hidt khdch hang bing nhiing kicu trung bay dap vao mit: hang cé trong
lugng I6n phai xép & bén dudi dé€ khich hang dé lay; bay hang véi s luong 1én
d€ tao cho khdch hang cam gidc 1a hing héa 46 duoc bin rat chay.

- Hang héa trong siéu thi chi y¢u la hang tigu ding thudng ngdy nhir thye
pham, quén do, bot giat, dé gla dung dién t&r vi ching loai rat phong phu, da
dang. Diéu ndy thé hién dung tinh chat “chg™ ciia siéu thi. Xem x¢ét & khia canh
danh muc hang héa thi siéu th thuce he thong cdc clra hang kinh doanh tong
hop, khic vdi cdc cira hang chuyén doanh chj chuyén sau vao mat hoidc mét s6
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mat hang nhat dinh. Theo quan ni¢m cua nhiéu nude, sicu thi phai 14 noi ma
ngudi mua c6 the 1im thdy moi thif ho cin & “dudi mot mdi nha™ va véi mot miic
gid “ngdy nao ciing thip™ (everyday — low — price). Chitng loai hang héa siéu thi cé
thé lén t6i hang nghin, tham chi hang chuc nghin loai hang. Théng thudng, mot
siéu thi c6 thé ddp ing dugc 70 - 80% nhu ciu hang héa clia ngudi tiéu ding vé
an uong, trang phuc, my phim, d6 lam bép, chat dy rira, v¢ sinh... Chua ban dén
van dé chat luong, ta ¢6 thé thay siéu thi K loai cita hang phuc vu cho quang dai
cong chiing va phdn nhi¢u la ting 16p binh dan ¢6 thu nhap tir mic thap tré lén,

3. Siéu thj trong mang [udi phan phdi ban Ié hién dai

Siéu thi 1a mot dang cia hang bdn 1é thude mat xich trung gian gin vdi
nguoi ticu dung nhat. Tuy nhién, khi néi dén siéu thi, ta ngdm hiéu dé la cich
ti€p can tir géc do phén loai mang tinh t6 chic d6i véi nhiing ctra hang ban I¢
theo phuong thic hién dai. Hé thong cdc clra hing nay & cdc nude phirong Tay
bao gom ctra hang tién dung (convenience store). siéu thi nho (mini — super),
siéu thi (supermarket), dai siéu thi (hypermarket), ctra hang bach héa 16n
(departement store), cita hang bich héa thong thudng, cira hang dai ha gid
(hard discounter), trung tam thuong mai (commercial center)...

Nhiing loai hinh ctta hang nay véi quy mé ngay cang 16n, trang hoang dep
va mua bdn nhanh chéng, thuan tién di tao nén dién mao ciia nganh thuong
nghi¢p bdn I¢ hién dai tai cdc nude cong nghiép phat trién.

Trong hé thong cdc clra hang bin 1 hién dai, si¢u thj duoc xép & vi tri cao
hon céc cira hang tu phuc vu nho, cita hang ti¢n dung va thap hon so véi dai
siéu thi, cifa hang dai ha gid (hard discounter), cita hang bach hoa, trung tam
thuong mai xét vé mit quy mé, dién tich va phuong thic kinh doanh. Nhitng
clra hang bin 1€ nay da trdi qua mot qud trinh phat trién lau dai, ¢é suy thodi va
cd diét vong tuy theo timg thdi k.

Chinh phuong thifc bdn hang tr phuc vu vi ngheé thuat trumg bay hang héa
clia siéu thi d3 mé ra ky nguyén thuong mai bén 1é van minh hién dai.

II. THUC TRANG HE THONG SIEU THI HIEN NAY O VIET NAM

1. Sy hinh thanh va phat trién hé thdng siéu thi tai Viét Nam

Chiing ta ¢6 thé khdi qudt nhiing nét chinh ctia “siéu thi” & Viét Nam trong
10 nam qua nhu sau:

- Thai ky 1993 — 1994: nhiing siéu thi ddu tién ra ddi tai Thanh phé H6 Chi
Minh: sieu thi chinh thitc xuat hién vio nhitng nim 1993 — 1994 khi nén kinh

93



t€ Viét Nam bt ddu khéi sic, doi song nhan dan dugc cai thién, nhat 1a & Ha
No6i va Thanh ph6 Hé Chi Minh. Bi tién phong 1a Minimart, “siéu thi” thuoc
Cong ty Viing Tau Sinhanco khai truong thing 10/1993, ndm ngay trong
Intershop nhung quy moé con rat nhd va khach hang chia yé&u 1 ngudi nude
ngoai. Sau siéu thi cta Sinhanco, mot loat cdc siéu thi & Ha Noi nhur siéu thi
thugc trung tam thuong mai Dinh Tien Hoang (01/1995) va Minimart Ha Noi
(03/1995) trén tdng 2 chg Hom., Tuy nhién, vao thoi diém cudi nam 1995 diu
1996, & Thanh phé Hé Chi Minh di xuat hién nhiing siéu thi c6 quy mo 16n
hon vé dién tich va chiing loai hang héa nhu Coopmart, Maximart... duge 18
chirc theo hinh thic lien hop bao gém céc khu vuc bin hiang héa, an udng, gidi
tri... Hang héa ciing bét dau da dang hon, mot s6 siéu thi da cé 5000 - 6000
mat hang, dién tich kinh doanh l4n t6i 3000 — 4000 m* nhu Maximart,
Vinamart... Trong khi d6, cdc siée thi & Ha Noi cling dua nhau ra mét nhung
quy mo nhoé hon, cdc mat hang don dicu, s6 luong it hon.

- Thot ky tir nam 1998 dén nay: canh tranh, dao thii vA chuyén nghiép hon.
Do su xuat hién 6 at, kinh doanh khong bai ban, thiéu kién thitc thuong nghiép,
lai phai canh tranh véi cdc hinh thic bdn 1é truyén thdng nhu chy, cira hang,
hang rong va canh tranh 14n nhau nén r4t nhiéu “san pham™ goi la "siéu thi" di
vd ng, phd san, 1am an thua 16 vA map mé bén by vuc phd san. Nhiing siéu thi
con ton tai va phit trién 13 nhd nhiing nha quan ly tinh tdo hon, biét hudng
“siéu thi” cla minh di diing qu¥ dao va cho ra doi nhitng san pham theo diing
nghia “supermarket” hon nhv Sai Gon Superbowl, lién doanh giita Viér Nam va
Singapore, siéu thi Mién Déng (t8ng dién tich 10.000 m?, ¢6 diy du cdc khu
kinh doanh hang héa, nha hang, gidi tri, bai dé xe), dai siéu thi Cora (t6ng dién
tich 20.000 m’, vén ddu tr 20 triéu USD tai khu cong nghiép Bién Hoa cé
20.000 mit hang trung bay theo tiéu chudn he thdng siéu thi trén the gidi cla
tap doan Bourbon (Phip)... & Ha Noi hoat dong kinh doanh siéu thi cling bit
ddu c6 nhiing nét mdi, nhiéu siéu thi méi ra doi va dugc dat trong téng thé cic
md hinh trung tim thuong mai 16n: Ha Néi Tower, Starbowl, Fivimart, Trang
Tién Plaza.

C6 thé néi dén nay, Viet Nam d hinh thinh mang luéi siéu thi & cic thanh
pho va d6 thi 16n trong ca nudc va cic siéu thi da gép phdn khong nho vao viée
tao ra mot dién mao méi cho thuong mai bdn 18 & Viét Nam, gép phéan nang
cao van minh thuong nghiép, dap ting duoc nhu cdu mua sim cta cic déi tugng
khach hang ]a tdng 16p trung luu ciia Viét Nam.
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Tuy nhién, do 1a m¢t linh vuc kinh doanh cdn khd méi mé & nude ta cho
nén kinh doanh siéu thi khéng thé trénh khoi nhimg han ché va bd ngd d6i véi
cd nha kinh doanh va ngusi mua sim. C6 thé khdi qudt nhiing t6n tai vi han
ché clia hé théng siéu thi Viét Nam trén cic diém sau day:

- M6 hinh phé bién cia siéu thi nhin chung, da phéan cic sieu thi & Viét
Nam déu c¢é quy mé nho hep va méi chi dimg & muic d6 cdc cira hang tu chon
chif chua phai 12 tr phuc vu, diing véi nghia clia “Supermarket”, _

- Hang héa trong siéu thi: néu nhin vio s luong hang héa ciia méi siéu thi
c6 thé thay da s6 céc sicu thi ¢6 danh myc hang tuong d6i phong phi song xét
vé chiing loai thi vin con ngheo nan. O cic nude cong nghiép phat trién, sicu
thi dugc coi 1a nguén cung cdp thyc pham chii yéu cho nguol tieu ding. 70%
thyc phim cua ngudi Phdp duge mua tai cdc sieu thi va dai siéu thi, con lai la
tai cic clra hang tién dung va cira hang ty phuc vu nho. Trong khi d6, & Viét
Nam cling nhu nhiéu nudc chau A khic, sieu thi chi cung cip mot lugng nho
thue phdm hang ngay ctia ngudi tiey dung.

Chat luong hang héa trong siéu thi nhin chung 16t. Hiu hét hang bay ban
trong siéu thi c6 nguén goe ro rang, day du nhin mdc va duoc kiém tra chat
lugng mét cdch nghiem ngat. Tuy nhién, vin con hién tugng ngudi tiéu dung
mua phdi hang qu4 han sir dung hay chat lugng chua dam bao.

Viéc quéan 1y va trung bay hang héa trong cdc sieu thi van con nhiéu van
dé, rét it siéu thi ma roan b6 hang héa duge quéan Iy theo mi vach. Nhiéu hang
héa duge gén ma s6, ¢6 noi m3 s duge viet bing tay. Quén Iy hang bing mi
sO gay can trdf rat nhidu trong viéc tinh todn, lwu gjir s6 liéu, vira mat thai gian
lai rat dé c6 sai sér. He¢ thong mdy quét scanner, mdy tinh quén 1y hing héa
chua duge trang bi thich dédng nhim tang hi¢u qua ciia cong tic quan 1y luwu
kho, nhap hang va lugng hang t6n, hang mat mat.

- Gid ca: mot diéu tréi nguge ma ta c6 the thdy r6 1a trong khi céc siéu thi &
cdc nuée thudng ban véi mite gid thap va trung binh thi gid hang héa trong cdc
siéu thi Viét Nam thurdng cao hon so véi gid 0 bén ngodi ciia cdc cira hang bich
héa hay gid cho.

Nguyén nhan ciia sy chénh léch ndy dwoce 1y gidi theo nhiéu cich, Siéu thi
phai chiu chi phi I6n nhu: tién thue mat bang, cai tao va x4y dung thanh cira
hang, trang thiét bi, tién di¢n nu6c, lvong nhan vién, thué, Mat khdc, nhiéu sieu
tht phai nhap hang véi gid cao do siéu thj bdan nhiéu mat hang khédc nhau ma s6
lwong méi loai ciing khong dii dé 1am dai 1y cho cdc hang sin xu4t, do d6 phai
nhap hang tir c4c dai ly khién cho gid bi doi lén. Hien nay, tinh trang hang bi
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mét cap xdy ra khd phd bién, cdc siéu thi phai cong thém ca ti 1& mat mat vao
gid bdn, khién gid ban cao lén.

C6 the néi, gid ban cao tai cic sicu thi dang 1a thdch thiic 16n. Khi cic siéu
thi dd tr& nén phd bien thi gid ban cao va didu kién canh tranh gay git hon
khi€n cdc siéu thi gap nhiéu khé khan hon trong vi¢c thu hit duge khdch hang
tir cdc loai hinh bén 1é truyén thng nhu chg, clra hang tap héa.

- Mot thuc trang déng lo ngai vé hoat dong cia cic siéu thi hién nay, lugng
khidch hang rat it va cé xu huéng giam. Nguyén nhan chinh cia van dé nay cé
1€ 1a do cdc siéu thi van coi khich hing muc tiéu cha minh 13 ting 16p trung luu
trd 1én va tap trung khat thc chi it chiu tdi ddu tu vio co s& ha ting, md rong
€O $O va nang cao chat luong phuc vu.

- Nguén nhan luc: khong ¢6 gi 1a ngac nhién khi ngudn nhan luc kinh
doanh siéu thi & Viét Nam (ké ca cic nha quan Iy va nhan vién siéu thi) chua
c6 kinh nghiém va thi€u tinh chuyén nghiép trong linh vyc hoat dong nay. Tinh
thi€u chuyén nghiép biéu hién & dic diém vé quy mé va t6 chuc clia siéu thi, &
doi ngii nhan vién siéu thi chua qua truong I6p co ban vé nghiép vu siéu thi
cling nhu dich vy khich hang; do céc siéu thi cung cap con nghéo nan, chat
lugng thap, hoat dong quang cdo chua dugc ti€n hanh theo cic chuwong trinh bai
bédn va manh mé, viéc sip xép trung bay hang hod chua trd thanh yéu 5 quan
trong dé thu hit khéch hang.

Tom lai, ¢6 thé nhan dinh ring: mang lui sicu thi cia Viét Nam hién nay
mdi dang & giai doan ddu hinh thanh va phit trién, tuy da dat dugc nhirng thanh
cong nhat dinh, nhung dé phit trién mang luéi kinh doanh siéu thi vin minh
hi¢n dai ¢ Viét Nam con cin cdc nd luc manh mé tir cd phia nhi nudc, doanh
nghiép va toan xa héi.

III. MOT SO GIAT PHAP PHAT TRIEN MANG LUOI SIEU THI &
VIET NAM THOI GIAN TOI

1. Nhimg cin cif chinh d& dinh huéng kinh doanh siéu thj

- Thu nhap: kinh nghiém cta cic hing bdn ¢ i6n trén the gidi da cho thdy,
mic thu nhép binh quan d4u ngudi la mot chi tiéu hét site quan trong dé quyét
dinh ¢4 kinh doanh siéu thi tai khu virc d6 hay khong. Theo nhiing tiéu chudn
quéc 1€ thi mic thu nhap binh quan d4u nguoi phai tir 1000 USD/nam tré lén
thi nén mé& mot siéu thi va phai tir 2000 USD/nam tr&s lén néu mé mot dai sien
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thi. Viét Nam hien nay, n€u tinh theo sitc mua ngang gia thi ¢6 thé phat trién
kinh doanh sieu thi khap céc thanh pho, d6 thi 16n va vita, tham chi cé thé phat
tri€n mang [udi dai siéu thi & cdc thanh phé 16n va céc trueg 1am céng nghiép
16n ctia ca nuéc,

- Mitc d¢ do thi héa va 161 song cong nghiép: sicu thi, dai siéu thi va cic

loai clra hang ban 1¢é hién dai gan lién véi qud trinh do thi héa, 13 két qua tat
y€u cla mot 16i séng vin minh, cong nghiép bao trim Ién cic thanh phd 16n.
V&i dan sg hien nay khodng 77 triey, Viét Nam [ mot thi trudng cé sidc tieu
thu hang héa rat manh. La mot quée gia dang phit trién vi dang tién hanh cdng
nghiép hod hién dai héa trén moi linh vuc, Viet Nam s& Xdy dung hang loat do

Thu nhap vi do thj héa s& tac dong tdi xu huéng tieu dung tuong lai cua
nguoi Viet Nam. Truéc anh hudng cita Isj song cong nghi¢p héa va thu nhap
ngay cang duge caj thién, ngudi tieu ding tuong lai & Viét Nam s& phén tng
tich cyc va thuan lot hon véi loai hinh kinh doanh siéy thj,

- Lot the canh tranh ciia siey thi so véi cic loai hinh bip 1€ truyén thong:
siéu thi rd rang 12 c6 nhiéu wu diém $0 V6i cdc loai hinh bdn I& vén ¢6 trong
mang [udi phan phéi ¢ nudc ta nhy su tién lgi, vé lich su van migh va phurong
théc bin hang phuc vu khd mdi mé. Tuy vay, siéu thj cung vap phai khong it
nhitng d6i thi canh tranh trong do6 tiéu bi€u nhat 13 cac chg hop ngoai troi, che
coc, chg tam bén he Phé (xem béng phan tich SWOT).

- Xu huéng quéc t& héa nganh ban 1é & chau A - nhitng trién vong sdng sta
d6i vai Viet Nam:

nganh bin I¢ - ky nguyen cia thuong nghiép hién dai, khac hén véi nhimng
phurong thic ban j& truyén thong.
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BANG PHAN TicH SWOT GIUA SIEU TH) vA CHO TRUYEN THONG

Piém yéu Hiém hoa

- Rhungeanhdéchiv | - gig €a0. Ngudn inh t& tang tugng | - i canh tran
Kh anh dé ch G Ngué Kinh t& Bj canh tranh ¢
- Sachsé héng it da dang nhanh cac daily, cac
A vt i - Thiéu kinh nghiem | - M i o bink hinh thirc ban
- Niém yét gi rg rang o ’g : quin déundﬂdngay hang tai nha
- Han‘g héatap trung | - tIrt u’:_ggé” el thi cang ting - Moi tueng phap
- Chéat IUUTIg dam bao . - D6 thi hoa chua hoanthlén
- Thoi quen tigy ding
dang thay dg;

La noi mua béan theo Vesinhkhongddm | . ppg bi€ndnhing | - Thei quen tidy
théi quen lau do; béo viing néng thon ding thay d6i
- Phanbdrdirackndp | - Gay 6 nhidm mai | . Phatidy theohueng | - B6 thi hoa
Ny trudng Chu)"én doanh - Sy xust hién
- Phucvutdntinhgia | - Mt thei gian mac nhanh chang
¢ hap Iy ¢a cla cac sigy thi
- Mua hang thuan tien | - Kinh doanh thigy

fthanh chong bai ban

2, Nhimg giai phap can thist cheo viéc phat trién mang lusi siéu thj
é Vidt Nam

2.1. M6 hinh tuong lai cia sjéy thi Viét Nam

Chic chin trong phiing nam 16i, siey thi clla Vit Nam phér trién theo
huéng k& thira nhiing gi ma lich sir phar trién sisy thi trén the gidi dé lai. Xy
huéng phit trién trong 10 nam t6i cia sjey thi & Viét Nam s& tap trung vao
nhiing yéu t§ say:

- Quy moé s& Xitng ddng véi haj chir “siéu thi” hon, S& ¢4 cdc dai siéu thi &
hai thanh phé I6n 1a 1y Noi va Thanh phé H6 Chi Minh va mot s6 thanh phg
I6n khdc nhir Hgj Phong, ba Ning. Cdc sieu thi ¢6 thé ong tir vai ngan meét
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vuong 16i ca hécta. Cdc siéu thi nay s& kinh doanh vai chuc nghin mat hang.
Song song t6n tai 12 mang ludi cic siéu thi c& 1000 ~ 2000 m? véi 8000 -
10.000 mat hang. Cac siéu thi nho s& din bién mat, quay ro lai va ding nghia
cifa hang ty chon. Cdc dai siéu thj dugc xay dung & trung tam hay cdc khu cong
nghiép, dan cv mai ngoai vi thanh phe, trong khi d6 mang ludi cdc siéu thi loai
vira phan b6 & cdc khu dan cu thudce trung tam thanh phé.

- Kinh doanh siéu thi s& gin lién vai khu vui chai giai tri, thi trudng thuong
mai do ciéc nha kinh doanh siéu thi chuyén nghiép, (4m c@ 16n, vé v6n 1in kinh
nghiém quan 1y diéu hinh.

- Gid ca trong cdc siéu thi s& khong cao nhu ngly nay ma s& ré hon bén
ngoai. Cdc mat hang phong phd da dang hon, dic biét 1a hang Viét Nam sé
chi€ém vi trf quan trong trong siéu th.

2.2. Céc giai phip tir phia Chinh phu

Trong tinh hinh kinh doanh siéu thj mang tinh ty phat va chua hiéu qua nhu
hién nay, vai trd clia cic co quan quan 1y nha nude, lanh dao cdp Bo, Sg, dic
bi¢t trong nganh thuong nghiép, 1A rat quan trong doi vdi viéc dinh hudng phat
trién cho linh vuc con khd moi mé nay.

- Trudc hét, nha nudc cdn xay dung v hoan thién cac van ban phép 1y diéu
chinh hoat déng kinh doanh siéu thi.

C6 ¥ kién cho rang siéu thi chi 12 mot loai hinh cira hang nam trong mang
ludi thuong nghiép ctia nude ta va luat thuong mati, lut dan sy vi cdc luat khic
di d€ diéu chinh moi hoat dong kinh doanh trong nén kinh t€. Tuy nhién, trén
thuc 1€, do dac thit clia hoat dong kinh doanh siéu thi, rat can c6 sy huéng déin
va diéu hanh cy thé cia nhi nuée cho finh vue hoat dong nay. D6 1a mot quy
ch€ hoat dong siéu thi.

Trong quy ché cdn ¢6 cdc quy dinh thé nio 13 cla hang tu chon, tr phuc vu,
th€ nao 1a sieu thi va nhimng diéu kién cdn phéi c6 dé duge cong nhén 12 siéu thi
va céc tiéu chuan phan loai siéu thi pht hop véi diéu kién cu thé ctia nude ta
xét vé quy mo, dién tich, mat hang, von dang ky.

- Nha nudc ciing cdn c6 chién luge, quy hoach téng thé, pht trién mang
luéi siéu thi & Viet Nam 10 nam t6i:

Viéc xay dung chién luge va quy hoach phit trién mang 1uéi siéu thi cla
Viét Nam thoi gian qua phan nhiéu mang tinh chat tu phit do dé ¢6 su mét can
ddi 16n gifta cung va cdu siéu thi trén ca nude vi & cdc dia ban trong diém. Vi
vay, thoi gian t6i, nha nudc cin dua trén cdc can ci di duoc néu trong muc 1
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trén day va dua tén yéu cdu va nhu ciu phit trién mang ludi thuong mai chung
phd hop véi trinh d6 phit trién kinh &, xi hoi ddt nude dé quy hoach mang ludi
siéu thi cha Viét Nam.

- Cdc chinh sich khuyén khich ddu tu, phét trién kinh doanh siéu thi cia
nha nudc;

Chinh sch thu hit ddu nr tryc tiép nurée ngodi (FDI): sicu thi 12 san phdm
van minh thuong nghiép du nhap vao nudc ta tiv cdc nude phit trién. Trong giai
doan dau, ching ta khong thé tranh khoi nhitng b6 ng& va khé khan vé von,
kinh nghiém quan 1y ciing nhu cong nghé dp dung trong kinh doanh sieu thi.
Bai vay, vai tro ciia cdc nha FDI sé rat quan trong trong viéc dinh huéng cho
nganh kinh doanh méi mé nay. Ching ta phai xay dung vi hoan thién luat vé
bat dong sin, quy dinh rd quyén str dung dat, quyén thué dat d€ cho cdc nha
- ddu tu yén tam; cin don gian héa tha tuc hanh chinh trong qu trinh cip gidy
phép hoat dong va ti€n hanh c¢6 hi¢u qua viéc cdp, diéu chinh gidy phép; cin cé
cdc chinh sach wu dai vé thué, chi phi di¢n, nuée, dién thoai, cung cip thong tin
lién quan dén thi trudng dia phwrong.

Céc giai phdp va chinh sdch khdc: mot yéu cdu kh4 cdp bich dang dugc dat
ra hién nay 12 van dé tiéu chudn héa va kiém tra chat lugng, vé sinh an toan
thie phdm. Chiing ta xay dung mot hé théng quén 1y chat lugng hang héa trén
thi trudng véi mot chudn muc théng nhat trong ca nudc. Cong tic ndy phai do
nhitng co quan chuyén trich dam nhiém, tranh sy chéng chéo gay kho khan
cho luu théng. Déng thai, nha nude nén cé quy dinh théng nhit v& hé théng ma
vach cho san phdm.

Nha nudc cin ¢ chinh sich wu dii tin dung va nhimg wu dai khic déi véi cdc
doanh nghiép kinh doanh siéu thi vi siéu thi 1a mét “san pham dich viu méi™.

Chinh sdch thu€ ciing can duge diéu chinh lai cho hgp 1y d¢€ tiang kha nang
canh tranh cua siéu thi déi véi nhifng loai hinh ban ¢ truyén thong nhir chg va
cdc cla hang bich héa.

Nha nudc cin xay dung he thong thong tin nhanh chéng va ¢6 hiéu qua cho
cdc doanh nghiép va cdc thuong nhan, tao di€u kién dé ho dé dang tiép can
mang Internet, cic mang Vietnet, Vitranet.

Chinh phit cdn ¢6 cdc bién phap dé ngan chin nan buén iau, tham nhiing
nhidm bdo v¢ san xudt trong nuéc, Sn dinh gid ca thi truong.

Nha nudc ciing cin nhanh chéng thi€t 1ap mang luéi thanh todn bang thé
dién tir nham tao diéu kién cho hoat dong mua bin, giao dich néi chung va tai
cdc siéu thi néi riéng dién ra mot cich thuan tién.
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Mot di€u vo cling quan trong khdc 1 nha nuée cén hd trg dao tao ngudn
nhan lyc phuc vu cho kinh doanh siéu thi v ¢é cic chinh sdch khuyén khich
cdc doanh nghiép dao tao, phdt trién ngudn nhan luc cho doanh nghiép.

2.3. Nhimg giai phap tir phia doanh nghiép

- Tién hanh nghién cttu thi trudng dé xdc dinh khdch hang muc tiéu va mo
hinh siéu thi phit hop véi diéu kién cla Viét Nam.

Day la mot van d¢ rat quan trong ma cdc doanh nghiép cin phai can nhéc trudc
khi di vao nganh kinh doanh méi nay. Nhimg bai hoc tir thyc tién hoat dong 10
nam qua c6 thé gitip cic doanh nghiép nhan thic ddy dii ¥ nghia clia viéc nay.

Trude hét, cdc siéu thi phai xdc dinh duge cdc khich hang muc tiéu cia
minh. Cic doanh nghlep phai coi siéu thi khong phai 1a phuc vu cho cdc “siéu
khach hang”, “siéu gid” ma phai 1a nai phuc vu, ddp @ng nhu cdu cha tit ca moi
nguot. Pac biét phai chu ¥ 16i tang 16p binh dan — mot tdng 16p déng dio nhit
va cling ¢ doi song ngdy cang dugc nang cao.

Tir vi¢c xdc dinh khdch hang muc tiéu doanh nghiép s& lua chon mo hinh
ctra hang phit hop cho minh. M6 hinh chung ma cdc siéu thi s& phat trién thoi
gian toi:

Hang tiéu dung hang ngay + Gid thdp + Tu phuc vu + Gi®y md& cira thuan
tién + Bai dé xe mién phi.

Doi v6i vin dé danh muc hang héa, siéu thi luén phai ¢ ging dé c6 thé
cung cdp du moi ching loai phuc vu moi nhu cdu trong cudc song, véi nhiéu
muc gid tir thdp dén cao, tap trung s6 lugng & cic mat hang phuc vu ting 16p
nhan dan ¢6 thu nhap trung binh. Cha yéu tip trung vao hang tiéu ding hing
ngay, hang c6 chét lugng dam bdo theo tiéu chudn. Nén dy ki€n mot ty 1& mat
hang noi chi€m da s6 va c6 xu hudng tang ddn. Diéu ndy ddm bao nguén hing
chic chan va giam 16i thiéu chi phi van chuyén, thu€ cho cic siéu thi...

- Thu mua va quén Iy hang héa.

Trong tinh hinh kinh doanh nhu hién nay, nén chang cdc siéu thi sé ciing
nhau hgp tdc bang viéc thinh lap mot trung tdm mua hang chung c6 chutc ning
thu mua hang héa va cung cip cho cic si¢u thi thanh vién, Gidi phap nay cho
phép cdc siéu thi c6 thé mua vdi s6 lugng 16n, do d6 s& b kha ning mua truc
ti€p tir cdc nha san xudt, khong phai mua qua trung gian nhut hién nay. Ngoai ra,
mua hang vdi s6 lugng 16n s& duge hudng ty 1é chiét khdu cao tir phia nha san xuat
hoac nha cung tng. Hon nifa, cdc siéu thi s& tranh duge tinh trang nhap hang nho
giot do s¢ dong von nhung thyc t€ rit bi dong va khong thic su hiéu qua.
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Cac siéu thi can phai nang cao hiéu qui cha coéng tdc quin Iy hang hda.
Quaén ly & day bao gom nhiéu hoat déng: nhap hing, lwu kho, bio quan, théng
ke lugng hang 16n, hang bi mat, hang gidm chat lugng. D& nang cao hiéu qua
clia cong téc nay, can ddu tw 16n cho co sG vat chit, kho hang, cong nghé may
tinh va dao tao nghiép vu quan 1y cho nhan vién.

- Do tao va quan 1¥ nhan vién:

Mot van d¢ khdc khong kém phdn quan trong 13 xay dung chuong trinh
tuyén chon, huan Juyén vi nang cao trinh do, tinh thdn lam viéc cho nhan vién.
Can dat tiéu chudn rd rang va tién hanh tuyén chon nghiém tidc. Cong tiac hudn
luyén nhan vién phai do cdn bd ¢6 chuyén mon va kinh nghiém dam nhiém,
mdi chuyén gia gidng day cho mot khéa dio tao. Tao bdu khong khi thodi mai
nhiung nghiém tiic trong khi lam viéc. Tao tim 1y yén tAm cho ngudi lao dong,
giam dp lyc 1am viéc va chit ¥ dén ché d6 lao dong. Céc sieu thi cling cin chud y
déc biét dén viéc tuyén chon cin bo va chuyén vién ¢é trinh d6, c6 kinh nghiém
dugc. dao tao bai bdn vé chuyén mon. Hon nifa, cdn chuyén mén héa trong
¢ong viée, tranh chong chéo, om dém.

- Hoat dong marketing:

+ Tim mot phong cich riéng: méi siéu thi phai tao ra mot phong céach riéng
cho minh. Diéu nay cang cé ¥ nghia khi buéc vao thai k¥ canh tranh gay git.
Hau het cic siéu thi chua ¢6 mot logo riéng trén bang hiéu hay trén 4n pham
quang céo, ti géi hang. Phong cdch riéng con thé hién & cdch bai tri cira hang,
0 cich an méc ciia doi ngil nhan vién vi nhing dich vu hdp din ma méi siéu thi
danh cho khéach hang.

+ V& quang cdo: cdc giai phdp trudc mat 1a tdng cudng cic panod, bangron
vé khuy&€n mai hay nhitng mat hang méi va vé hinh anh siéu thi & noi cong
cong. D€ sdn saing mot thong bdo danh myc cdc san phdm méi duge tap hop,
phdt hanh hang tudn hoac hang ngiy dat trude cira ra vao siéu thi. Tang cuong
quéng cdo nhilng sin phdm méi trén sdch bio tap chi (n€u nha sin xuit khong
quang cdo). Thiét k€ lai tdi dyng hang c6 hinh anh, mau séc gay 4n tugng manh
v6i tén siéu thi duoc in ndi bat. C6 thé thiét k& qua tang cho khach hang mang
biéu tugng clia siéu thj.

Cdc siéu thi cin tang cudng nghién ciiu khéch hang: trudc mit, méi sicu thi
cdn phai c6 bo phan chuyén trach nghién ctu vé thi trrdmg, vé nhu cau, tam ly
va hanh vi ngudi tiéu diing. Cong viéc nay phai tién hanh mot cach cé bai ban
va két hop vdi nghién cifu tinh hinh khdch hang cla céc d6i tha canh tranh,
Ngoai ra, cong téc phan tich két qua kinh doanh cling cén dugc t6 chic lai mot
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cdch nghiém tic vi khoa hoc hon céc doanh nghiép c6 thé hoc hoi céc k¥ ning
nay & nhitng nha kinh doanh siéu thj trén th€ gidi.

Viéc trung bay sip x&p hang héa I cdc siéu thi cdn dugc quan tam déic biét
theo nhitng nguyén tic cia trung bay hang héa trong si€u thi hoc tir cic nha
kinh doanh siéu thi nudc ngoai. _

- Pa dang héa phuong thitc ban hang.

Ngiy nay, nhu di thdy cdc siéu thi trén thé gidi khong gidi han pham vi
bin hang trong cdc cira haing ma md rdng ra rat nhicu hinh thic khéc. Cac si¢u
thi Viét Nam, truSc sy thiic ép phai tdn tai trong cudc canh tranh, da tim dén
cach bdn hing qua dién thoai song vin & miic d¢ han ché. Nhimg hinh thic bin
hang hién dai tuy chua thyc sy phdt tri€n & Viét Nam song ching 12 nhiing bién
phép marketing truc ti€p r4t hitu hiéu. C4c siéu thi ¢6 thé ban hang qua thu gir
dén cho nhimg khéch hang cé nhu ciu ma doanh nghiép biét dugc qua diéu tra.
Ciing c6 thé xu4t bin nhitng cudn catald nhd tap hgp mot s6 san phdm chon loc
cia siéu thi vao dip cudi ndm hodc cce ngdy 1€, gii dén cho cédc gia dinh, hoac
kém theo c4c &n phim bdo chi. Ngoai ra, ciing cdn chi€m linh nhanh chéng
linh vuc bin hang trén mang dién tir vi d6 s& la phuong thic giao dich cuc ky
phat trién trong tuong lai.

Cau hdi én tip

1/ Trinh bay céc gidi phap can thidt cho viéc phat trién mang Iudi siéu thi & Viét Nam,
2/ Trinh bay cac can cfr d& dinh hudng kinh doanh siéu thi & Viét Nam.
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TAP I

Chiu trach nhiém xudt ban:
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BO GIAO TRINH XUAT BAN NAM 2005

KHOI TRUONG TRUNG HOC THUONG MAI - DU LICH

1. LY THUYET THONG KE

2. TAM LY HOC KINH DOANH DU LICH - KHACH SAN
3. KINH TE VI MO

4. KINH TE DU LICH KHACH SAN

5. TAM LY HOC KINH DOANH THUONG MAI

6. NGHIEP VU KINH DOANH THUONG MAI DICH VU

7. TAI CHINH DOANH NGHIEP THUONG MAI

8. KINH TE DOANH NGHIEP THUONG MAI

9. NGHIEP VU PHUC VU BUONG

10. PHAN TiCH HOAT BONG KINH TE DOANH NGHIEP
11. KHOA HOC HANG HOA

12. THONG KE DU LICH

13. LY THUYET TIEN TE TiN DUNG

14. LY THUYET TAI CHINH

15. THUONG PHAM HANG THUC PHAM

16. KY THUAT NGHIEP VU NGOAI THUGONG

17. TONG QUAN DU LICH

18. TIENG ANH CHUYEN NGANH NGHIEP VU LE TAN
19. TIENG ANH CHUYEN NGANH PHUC VU KHACH SAN
20. TIENG ANH CHUYEN NGANH KY THUAT CHE BIEN
21. LY THUYET NGHIEP VU LE TAN
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