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NANG CAO VAN HOA CONG VU 

TAI CAP CO s d Of VIET NAM HIEN NAY 

NGUYEN KHANH TUNG'*» 

Tom tat: Thai gian qua, dpi ngd cdn bd, cdng chuc, vien chirc ngdy cdng huang din siie 
chuyin nghiep. Phong cdch giao tiip, ung xu da cd nhirng tien bd ro ret. Tuy nhien, tinh thdn 
thieu trdch nhiem, ldm chua het trdch nhiem, thieu vdn hoa trong giao tiep, img xu vdn tdn 
tgi... trong mdt bpphdn khong nhd cdn bd, cdng chiec, vien chiec hien nay. Thuc trgng ndy ldm 
cho hinh dnh cua cdng sa tra nen thieu thdn thiin ddi vai nguoi ddn. Be khac phuc nhirng hgn 
che, yeu kem ndy. ngdy 27/12/2018, Thu tuang Chinh phu da phi duyet Be dn Vdn hda cdng 
vu, v&i muc tiiu hinh thdnh phong cdch ieng xir, le loi ldm viec, chudn muc cua dpi ngd cdn 
bd, cdng chuc, viin chirc; bdo ddm tinh chuyen nghiep, trdch nhiem, ndng dpng, minh bach, 
hiiu qud trong hogt ddng thuc thi nhiem vu, cdng vu; ddp ung nhu cau phuc vu nhdn ddn, xd 
hpi Bdi viit ndy huang din de xudt mpt so gidi phdp ndng cao vdn hoa cdng vu tgi edp ca sa 
a Viet Nam hiin nay. 

Tir khoa: cdn bd, cdng chire, vien chuc; cdp ca sd; vdn hda cdng vu 

I Dat van de 
Sau ban 30 nam thyc hien cdng cupe 

• ddi mdi, Viet Nam da dat duge nhieu 
thanh tyu to ldn ve kinh te - xa hdi, ddi sdng vat 
chat va tinh than ciia ngudi dan ngay cang dugc 
nang cao, vi the qude gia tren trudng qude td 
ngay cang dupc khang dinh. Tuy nhien, nhiing 
tac ddng tieu cue eiia nen kinh te thi trudng 

*•' Hoc vien Chinb tn khu vUc II, Hoc vien Chinh tri 
quoc gia Ho Chi Minh 

trong xu hudng hdi nhap quoc td da va dang Iam 
cho mdt bd phan can bd, cdng chiic suy dioai, 
xudng cap vd dao dire. Tmh than, trach nhiem 
brong giai quyet cdng viec ciia mdt sd can bO, 
cdng chirc, vien_ chirc cdn chua cao, hien tugng 
ne b-anh, dim ddy frach nhiem vdn cdn xay ra; 
thai do quan lieu bach dich trong quan he ling 
xir, giao tiep vdi cdng dan gay ra rat nbidu biic 
xiic b-ong doi sdng xa hpi. Didu nay vd hinh 
chung lam xau di binh anh ciia co quan nha 
nudc cung nhu gay anh hudng khong nhd ddn 
bieu lyc, hieu qua cua quan Ii nha nudc. 
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Thyc tiln cho thay, Viet Nam mudn hdi nhap 
sau rdng vdi the gidi can thuc hien thanh cdng 
cai each hanh chinh, ma mdt trong nhiing yeu 
td quan trgng de gdp phan cai each hanh chinh 
thanh cdng phai ke den la yeu td van bda cdng 
vu. Van hda cdng vu da trd thanh npi dung chii 
dao trong cac fieu chi cua nen cdng vy. Qua dd, 
gop phan giup Viet Nam thyc hien fhang lgi 
muc tieu xay dung Nha nudc phap quydn xa hdi 
chil nghTa ciia dan, do dan va vi dan; "dan giau, 
nudc manh, dan chu, cdng bang, van minh". 

Van hda cdng vu cd vai trd rat quan trgng 
trong td chirc, boat dgng ciia cac ca quan nha 
nudc va trong qua trinh thuc tbi nhiem vy, cdng 
vu ciia ddi ngii can bp, cdng chirc, vien cbiic. 
Thdi gian qua, mac dii Nha nudc da ban banh 
nhieu chii truong, chinh sach nham xay dyng 
nen van hda tien tien, dam da ban sac dan tdc, 
trong dd cd xay dung van hda cdng vu, hinh 
thanh chuan myc, nen nep Iam viec ki cuong, 
dan chil, nhung viee td cbiic fbyc bien van hda 
cdng vu trong cac ca quan nha nudc van cdn 
ban che nhat dinh. Thyc trang tren ddi bdi phai 
tiep tyc nang cao van hda cdng vu, gdp phan 
bao dam nen nep lam vide, tang cudng bieu qua 
hoat ddng, ki luat, ki cuang trong cac co quan 
nha nudc, nhat la nang cao van hda cdng vy d 
cap ca sd hien nay. 

Dpi ngii can bd, cdng chiic, vien cbiic cap 
ca sd la mot bd pban ciia ddi ngu can bd, cdng 
chire, vien cbiic trong he thdng chinh tn Viet 
Nam. Dpi ngu nay cd vai trd quan trgng trong 
viec thuc hien cac chu truong, dudng ldi ciia 
Dang va chinh sach, phap luat ciia Nha nudc 
tai CO sd. Viec xay dung ddi ngii can bd, cdng 
chiic, vien chiic cap ca sd cd dii trinh do, nang 
Iuc va pham chat la nhiem vu thudng xuyen, 
cd y nghTa quan trgng ca trudc mat cung nhu 
Iau dai trong su nghiep each mang cua Dang va 
Nha nuoc. Day la bd pban can dugc quan tam 
mang tinh uu tien trong viec thyc hien nang cao 
van hda cdng vu. 

2. Van hoa c6ng vu va n6i dung xay dung 
van hoa cong vu fr Viet Nam hien nay 

Van hda cdng vu dugc bieu la mgt he thdng 

nhung gia bri ve dao diic, trach nhiem, ki luat, 
truyen thdng, phong each, bieu trung, ngdn 
ngii... binh thanh va cbi phdi each iing xir, giao 
tiep trong qua trinh xay dung, phat trien nen 
cdng vu, cd kha nang luu truyen, tac dpng tdi 
tam ll, hanh vi ciia ngudi thyc thi cdng vu. Do 
chinb la cac boat ddng hang ngay, cac each lam, 
thdi quen, nep nghT dugc lap di lap lai trong 
thyc thi quyen Iuc cong ciia can bd, cdng chirc, 
vien chiic. 

Van hda cdng vu cd vai trd rat quan trpng 
trong to cbiic, boat ddng ciia cac ca quan hanh 
chinh nha nudc va qua trinh thuc thi cdng vu 
ciia can bd, cdng chirc, vien chtic. Van hda 
cdng vu la yeu td quan trpng gdp pban nang eao 
hieu luc, hieu qua boat ddng eiia ca quan hanh 
chinb nha nudc va giiip ebo hoat ddng ciia cac 
CO quan nha nudc dugc thdng sudt, phan cdng, 
phan nhiem rd rang, try sd, canh quan mdi 
trudng lam viec van minh, hien dai. 

Dd nang cao van hda cdng vy, gdp phan binh 
thanh phong each iing xii, le ldi lam viec chuan 
myc cua ddi ngu can bd, cdng chiic, vien chiic; 
bao dam tinh chuyen nghiep, trach nhiem, nang 
ddng, minh bach, hieu qua trong hoat ddng thuc 
tbi nhiem vu, cdng vu; dap iing yeu cau phuc vu 
nhan dan, xa hgi, ngay 27/12/2018, Thii tudng 
Chinh phu da ban banh Quyet dinh sd 1847/ 
QD-TTg ve phe duyet Be dn Vdn hda cdng 
vu. De an da xac dinh xay dyng van hda cdng 
vu trong CO quan banh chinb bao gdm cdc ngi 
dung chinh sau: 

Ve tinh thdn, thdi dp ldm viec: Can bg, cdng 
cbiic, vien cbiic phai tmng thanh vdi Nha nudc 
Cdng boa xa hdi chii nghia Viet Nam; bao ve 
danh dy Td qude va Igi ich quoc gia; ton trgng 
va tan tyy phuc vy Nhan dan. Kbi thuc hien 
nhiem vu, cdng vu, can bd, cdng chiic, vien 
cbiic phai y tbirc ro vd chiic trach, bdn phan 
ciia ban than, nhu: phai san sang nhan va nd 
lyc hoan thanh tdt mgi nhiem vu dupc phan 
cdng; khdng ken chgn vi tri cdng tac, chgn 
viec de, bd viec khd; am huyet, tan tuy, gucmg 
mau lam trdn chtic trach, nhiem vu dugc giao; 
khdng vudng vao "tu duy nhiem ki"; phai cd y 
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tbirc td chirc ki luat; sir dyng cd hieu qua thdi 
gid lam viec; tranh hien tupng trung binh chu 
nghia, lam viec qua loa, dai khai, kem hieu qua; 
nghiem chinh chap hanh ndi quy, quy che cua 
CO quan, td chirc; chii ddng phdi hgp trong thyc 
hien nhiem vu, cdng vu... 

Vi chudn muc giao tiip, ung xir Trong giao 
tiep vdi ngudi dan, can bg, cdng cbiic, vien chirc 
phai tdn trpng, lang nghe, tan tinh hudng dan ve 
quy trinh xu li cdng viec va giai thich can ke 
nhiing thac mac ciia ngudi dan. Thuc hien "4 
xin, 4 ludn": xin chao, xin ldi, xin cam on, xin 
phep; ludn mim cudi, ludn nhe nhang, ludn lang 
nghe, ludn giiip dd. Ddi vdi ddng nghiep, can 
bp, cdng chiic, vien chiic phai cd tinh thdn hop 
tac, tuong trg trong thyc bien nhiem vu, cdng 
vu; khdng be pbai gay mat doan ket ndi bg ciia 
ca quan, td cbiic. Ddi vdi lanh dao cap tren, can 
bd, cdng chirc, vien chirc pbai tuan thu thii bac 
hanh chinb, phuc bing sy chi dao, dieu hanh, 
phan cdng cong viec ciia cap tren; khdng trdn 
tranh, thoai thac nliiem vu; khdng ninh bg lay 
ldng vi dgng co khdng trong sang. 

Vi chudn muc ve dgo dire, ldi sdng cua cdn 
bp, cdng chuc, viin chirc. cdng chiic, vien chiic 
phai khong ngimg hgc tap, tu duong, ren luyen 
ve dao diie, ldi sdng. Thyc hien can, kiem, liem, 
chinh, cbi cdng vd tu; trung thyc, gian di, thdng 
than, chan thanh; khdng cd bieu hien co bdi, 
sdng ich ki, ganh ghet, dd ki... Can bd, cdng 
chuc, vien cbiic pbai tuan fhii chuan myc dao 
dire gia dinh va xa hdi, thuan phong my tuc, 
truyen thdng van hda tdt dep ciia dan tdc; khdng 
me tin di doan va cd nhiing banh vi pban cam 
khi tham gia Ie hpi. 

Ve trang phuc cua cdn bd, cdng chuc, viin 
chuc: can bd, cdng chiic, vien cbiic phai an mac 
gpn gang, lich sy, di giay hoac dep cd quai hau. 
Trang phyc phai phii hgp vdi tinh chat cdng 
viec, dac thii trang phuc cua nganh va thuan 
phong, ml tuc ciia dan tdc. Ddi vdi nhung nganh 
cd trang phyc neng tbi pbai thuc hien theo quy 
dinh cua nganh. 

3. Vai tro ciia can bo, cong chirc if cap co* 
sif trong viee thuc hien van hda cong vu 

Can bd, cdng chiic, vien chiic cap ca so co 
vai trd quan ffpng, tham chi mang tinh uu tidn 
b:ong viec thyc thi van hda cdng vy. Sinh thdi, 
Chu ticb Hd Chi Minh ludn dac biet coi trpng 
cdng tac can bd va ludn dat nd Ien vi hi hang 
ddu brong xay dyng Dang va chinh quydn nh^ 
nudc. Tu tuong vd cdng tac can bd ciia Ngudi 
khdng chi phat buy vai trd Wong su nghiep each 
mang giai phdng dan tgc, ma cdn cd y nghta 
quan trpng ddi vdi sy nghiep cdng nghiep hda, 
hien dai hda ddt nudc hien nay. Chu tich Hd Chi 
Minh chi ro: "Can bd la cai gdc ciia mpi cdng 
vidc"<"; "Mudn viec thanh cdng hoac that bai, 
deu do can bd tdt hoac kem"'^'; "Bat cii chinh 
sach, cdng tac gi neu cd can bg tot thi thanh 
cdng, tire la cd Iai. Khdng cd can bd tdt thi bdng 
viec, flic la Id vdn"'̂ *. Vi vay, ngay tir nhung 
ngay dau each mang, Hd Chi Minh da quan tam 
dac biet den viec dao tao, danh gia va sii dyng 
can bd, giao cho hp nhirng trpng trach va giiip 
da bp hoan thanh nhiem vu each mang giao pho. 

Can bp, cdng chiic, vien chiic cap co sd giii 
vai trd quyet dinh trong viec hien thyc su lanh 
dao va quan li cita Dang va Nha nudc ve mpi 
mat ciia ddi sdng kmh te - xa hdi d ca sd; la 
ngudi giii vai trd quyet dinh trong viec quan 
triet, td chirc thyc bien mpi quyet djnh ciia 
cap uy cap tren, cap uy ciing cap va mpi chii 
truang, ke hoach, sy chi dao cua chinh quydn 
cap tren, cung nhu mgi chucmg trinh, ke hoach 
cua chinb quyen xa. Chinh vi vay, can bd, cdng 
chiic cap CO sd la mdt trong nhung nhan td cd 
y nghTa chidn lupc, la nhan to khdng nhd gdp 
phan quydt dinh sy thanh bai cua cdng cudc xay 
dyng va phat trien dat nudc. 

Can bd, cdng chirc, vien chiic cdp co sd la 
cau ndi giira Dang, Nha nudc vai nhan dan; 
la nhirng ngudi tryc tidp giai dap, hudng ddn, 
tuyen truyen, van dgng nhan dan thuc hien cac 
chu truong, dudng Idi cua Dang, chinh' sach, 
phap luat ciia Nha nudc, true tidp ldng nghe, 
giai quyet hoac kien nghi len cdp tren nhimg 
kien ngh!,_y kien, nguyen vpng ciia nhan dan. 
Vi vay, chat Iugng boat ddng cua cdng chiic cdp 
ca so anh hudng true tiep den sire manh cua he 
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thdng chinh tri d ca sd, tac dpng den su nghiep 
each mang va ddi mdi ciia Dang va Nha nudc. 

Can bp, cdng chirc, vien chiic cap co sd cd 
vai tri) quan frpng trong viec duy tri dn dinh an 
ninh chinh tri, phat trien kinh td - xa hdi d dia 
phuang, la ddng lyc ciia su nghiep ddi mdi, day 
manh cdng nghiep bda, hien dai hda dat nudc, 
xay dung Nha nudc phap quyen xa hdi chu nghTa 
ciia dan, do dan, vi dan. Nhu vay, chat lugng can 
bd, cdng chirc, vien chiic cap ca sd la tdng hgp 
cac ydu td ve pham chat chinh trj tu tudng, pham 
chdt dao diic, sire khde, tri tud khoa hpc, chuyen 
mdn nghe nghiep, y chi, niem tin, nang lyc, gan 
bd vdi tap the, cpng dong va kha nang thyc hien 
CO hipu qua nhiem vu dugc giao. 

Hien nay, yeu cau ddi vdi can bd, cdng chiic, 
vien chiic ngay cang cao, khdng nhiing cd trinh 
dp, pham chat fheo tieu chuan can bd, cdng 
chirc, ma cdn phai guong mau, di fien phong ve 
Ii luan va thyc tidn, cd tinh than ki luat cao, cd 
tu duy khoa hpc, li luan sac ben, dam nghT, dam 
lam, dam chiu trach nhiem, gan bd vdi tap the, 
vdi cpng ddng, cd kT nang tdt trong viec ket hop 
tri thirc khoa hpc, kinh nghiem, kl nang thyc 
tien mot each nhay ben, linh boat. 

4. Giai phap nang cao van hoa cdng vu a 
cdp CO" s& 

Thie nhdt, can day manh tuyen truyen, nang 
cao nhan thirc, tang cudng boi duong cho can 
bp, cdng chiic, vien chirc cap ca sd ve van hda 
cdng vu. Bdi, thyc te hien nay, nhan tbiic cua dpi 
ngii can bd, cdng chirc, vien chiic cap ca sd ve 
van hda cdng vy, ve trach nhiein xay dyng nen 
hanh chinb cdng vy chua ddng ddu, thieu nhat 
quan, tham chi mdf sd can bd, cdng chiic, vien 
chiic cham ddi mdi tu duy, banh ddng, khdng 
mudn thay ddi, mudn giir nguyen tinh trang bien 
cd de dd be thao tiing, dieu hanh co quan, don 
vi theo y mudn chu quan ca nhan, tao nhiing dp 
venh nhat dinh vdi tinh trang "tren ndng duoi 
lanh" khi trien khai chi tbi, nghj quyet cita Dang, 
chinh sach phap luat cita Nha nudc. 

Nhieu can bd, cdng cbiic, vien chirc cap 
ca sd chua cap nhat day dit kidn thiic ve hanh 
chinh cdng vu, chua y thiic dugc trach nhiem, 

vi tri viec lam cua ca nhan kbi dupc tuyen dyng, 
coi Nha nudc, cdng sd la nai tni than an toan dd 
hudng luang va bien che sudt ddi, roi vao tam 
ly an pban thit thudng, tao siic y nhdt dinh cho 
ca quan, don vi, anh hudng den chat Iugng giai 
quyet cdng viec. Vi myc tieu quydn lyc va lgi 
ich vat chat ma nhieu can bd, cdng chiic xa rdi 
tdn chi, muc dich ciia co quan cdng quyen la 
"cdng bdc, day td" cua dan, la ngudi dugc nhan 
dan iiy thac, trao quyen de phuc vy va quan li 
ddi sdng xa hpi. 

Thu hai, hoan thien co che td cbiic bd may 
banh chinh cap ca sd. Co che, xay dyng banh 
lang phap Ii, td chirc bd may cdn nhieu bat cap, 
vudng mac. Bp may cap ca sd cdn cdng kenh, 
dpi ngu can bd, cdng chiic, vien cbiic cap ca sd 
ddng, nhung hieu lyc, hieu qua trong giai quyet 
cdng viec yeu kem khdng cbi la ganh nang cho 
ngan sach qude gia, ma cdn tao ra nhiing mdi 
xung dot loi ich, nhung nhdm lgi ich dau da, 
tranh gianh quyen lyc, gay mat doan kef ngi 
bd, tao nhirng he luy xau anh hudng den uy tin, 
danh du ciia co quan, td chiic. 

Thie ba, ddu tranh manh me vdi tinh trang 
suy thoai vd tu tudng, dao diic ldi sdng ciia 
bd pban can bg, cong chirc, vien cbiic cap eo 
sd nham lam trong sach bd may nha nudc gan 
nhan nhat. Tinh trang suy thoai ve tu tudng, dao 
dire ehinh tri ciia mdt bg phan khdng nhd can 
bd, dang vien trong cac co quan dang, nha nudc 
cdp CO sd CO diln bien phiic tap vdi nhiing bieu 
hien di ngugc Iai Igi ich dan tdc, tham nbung, 
Iam thdt thoat ngan sach quoc gia, vi pham phap 
luat va chuan myc dao due xa hpi; cd ldi sdng 
xa hoa, xa rdi quan chiing nhan dan, vi pham 
nghiem trgng ki luat Dang; ddc doan, chuyen 
quydn, mat dan chii. 0 nhieu ca quan cdng 
quydn cdp co sd, tinh trang Igi dung chirc vu, 
quydn ban de tham nhiing, nhat la tinh trang 
tham nhung vat, vdi vTnh, gay khd de cho ngudi 
dan va cac doanh nghiep de biic Igi vdi nhiing 
bidu hien tinh vi, thudng xuyen dien ra va khd 
kidm soat, gay bdt binh trong du Iuan, Day la 
vdn dd nbirc nhdi gay nen nhiing he luy xau, 
tao ra binh anh xdu xi ve ca quan dai dien cho 

Khoa hQc chfaiUn - So 9+10/2019 



126 

quyen lgi va tieng ndi ciia nhan dan, khien cho 
viec hinh thanh, tao dyng hinh anh ve van hda 
cdng vp se mat mpt Id trinh dai va gian nan. 

Thd' tu, trien khai ddng bp cac quy dinh ve 
van hda cdng vy trong tat ca cac nganh va ITnh 
vyc, cac co quan hanh chinh nha nudc ta. Ung 
dyng rdng rai cdng nghe thdng tin trong boat 
ddng ndi bd ciia cac ca quan, td cbiic, hucmg tdi 
nang cao nang suat lao ddng, giam hgi hgp, giay 
fd hanh chinh va che do bao cao. 

Thu ndm, can bd, cdng chirc, vien cbiic cd 
hanh vi vi pham quy dinh ve van bda cdng vu 
tuy tbeo tinh chat, miic do vi pham pbai chiu 
hinh thiic ki luat theo quy dinb ciia phap luat; 
kien quyet xir li nghiem cac hanh vi vi pham, 
ngan chan te "tham nhiing vat", bieu bien nhung 
nhieu phien ha frong giai quyet cdng vice ddi 
vdi ngudi dan va doanh nghiep; xu Ii nghiem 
viec cham tre frong thuc bien nhiem vy dugc 
giao; kip thdi bieu duong, khen thudng nhung 
can bd, cdng cbiic, vien chirc cd thanh tich, 
gucmg mau trong thyc hien van hda cdng vu. 

Thu sdu, de xay dyng nen hanh chinb vi 
dan phyc vu, mdi can bg, cdng cbiic, vien chuc 
cap CO sd can ra sire bgc tap tu tudng, dao dire, 
phong each Hd Chi Minh vdi nhiing Idi ran day 
ciia Ngudi ve cdng tac can bd, ve tinh than tan 
tuy, can kiem liem chinb, cbi cdng vd tu, sudt 
ddi phyc vu nhan dan. To qude, lay lgi ich dan 
tgc va banh phiic nhan dan la banh phuc, nidm 
vui ciia chinb minh. Can bd, cdng chirc, vien 
chirc la cdng bdc, la day td trung thanh, la dpi 
quan tir nhan dan ma ra, vi nhan dan ma phuc 
vy. Can bg, cdng chirc, vien chirc phai ludn 
thyc banh tinh than neu guong, xac dinh rd bdn 
phan, trach nhiem eua ban than, thudng xuyen 
phe binh va tu phe binh vdi tinh than dan chii, 
lang nghe tieng ndi va nguyen vgng chinh dang 
cua ngudi dan, hudng ve nhan dan de phuc vy, 
tao su thdng nhat, ddng Idng de xay dung ddt 
nudc ngay cang giau dep, van minh*'''. 

5. Ket luan 
Cd the ndi, can bd, cdng cbiic, vien chirc d 

cap eo sd la nhiing ngudi nam giii vi tri bet sii'c 
quan trgng, cd y nghTa quyet dinh ddi vdi hieu 
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qua cu the hda dudng loi, chit Xnxang ciia Dang, 
chinh sach, phap luat cua Nha nudc tdi mdi hg 
gia dinh, mdi ngudi dan. Tuy nhien, dgi ngQ nay 
lai dang bgc Id nhidu bdt cap vd chat lugng boat 
ddng, dac biet la ydu to van hda cdng vu. Nang 
cao nang luc lanh dao. tao dot pha frong cdng 
tac can bd, nang cao van hda cdng vy, de mat 
xich then chdt ciia bd may nha nudc nay th|t 
sy phat huy hieu qua dang la ddi hdi biic diiet 
bien nay. 

Van boa cdng vu phan anh dao diic, Idi sdng 
ctia can bd, cdng cbiic, vien cbiic. Xay dung 
van hda cdng vu suy cho ciing la xay dung dpi 
ngii can bp, cong chitc, vien chiic vdi day du 
pham chdt each mang lam nen tang cho viec xay 
dung mdt phong each lam viec cua thai ki cdng 
nghiep hda, bien dai hda ddt nudc. Dd ciing la 
mdt muc tieu dinh hudng chiing ta cung hgc tap 
va lam theo pbong each Iam vide Hd Chi Minh 
va duac bieu hien qua phong each lam viec, 
phong each ung xir, sinh boat hang ngay. 

De xay dung va phat frien cac gia tri ca ban 
cita van hda cdng vu d cap ca sd tbeo hudng: 
chuyen nghiep, trach nhiem, minh bach, trung 
thuc, khach quan, hieu qua va phuc vu, dpi ngu 
can bp, cdng cbiic, vien chirc cap ca sd phai 
thyc hanh can, kiem, liem, chinh. Chit tich Ho 
Chi Minh bing can dan: Chinh phu phai lo cho 
dan, lam cho dan, neu Chinh phii sai thi dan c6 
quyen dudi Chinh phii. Ngudi ndi: cai gi cd lgi 
cho dan thi het siic Iam, cai gi cd hai cho dan thi 
bet siic franh. Chac ai cung tham nhuan ldi can 
dan do, nhat la nhihig ngudi cd "tam" vdi dan, 
vdi nudc, nhdt la bd pban gdn dan nhdt la can 
bd, cdng chirc, vien chirc d cdp eo sd. • 

Ho Chl Minh, Todn lap, tap 5, Nha xudt ban 
Chinh tn quoc gia, HN. 2011, tr.309 va 280 
'̂ ' H6 Chi Minh, Sdd, tap 6, tr 356 
'̂ > TS Nguyin Huy Phong (2019), Thdch thdc trong 
xay dung van hoa cong v , a nuac la hiin nay 
http://Ivluanchinhtnvn/hniTie/iadex_ahp/thuc-tien/ 
item/2854-thach-thur-tron_g,xay,dung,^gn^hoa,eo^ 
vu-o-nuoc-ta-hien-nav html 
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