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ABSTRACT: 
Defective goods often bring insecurity to users. therefore, they need 10 be recalled. To recall 

defective goods, it is required to Identify the entities responsible for recovering them. This anicle 
gives an overview of the entities of recovery of defective goods. the provisions of Vietnamese law 
and the practice of implclT1t:l1ling the law on recovery of defective goods of responsible entltjes. 
The article also QUUIIlCS some directions to improve the Jaw as well as enhance the effectiveness 
of law enforcement in this concern. 

Keywords: Defective goods, recal!, the entities, responsIbility to recall defective goods, 
provisions of laws, practIcal implementation of [he Jaw implememation oflhe laws, improving Ihe 
provisions of the laws. 

1. Overview of the entities responsible for 
recalling defective goods 

Defective goods are unsafe goods that a normal 
commodity needs, containing unreasonable dangers 
that could cause damage or damage 10 people and 
property I, Because of the chmacterislics that CJUlie 

consumer msecUi;ty, defective goods must be 

recalled, 
The recall of defective goods is carried out by a 

certain subject. The deterntination of the subject is 
responsible for recalling defective goods based on 
their direct relationship in tnDking, distributing such 
goods to consumers becuusc these entIties benefit 
rrom bringing good~ [0 market and therefore, they 
have a responsibility 10 restrict anu prevent unsafe 
goods that cause damage or likely to cause damage 
to consumers. In Ihe chain of a(tivitlc~. the 
distribution of goods to consumers ma y be the 
activHy of one subject, or it may be gathcl'cd by 
many different entIties. Therefore. the responsibility 

10 recall defective goods is nol only lhe 
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imjjviJuc;b. organizations and llldivlduaJs selling 
goods:!, However, in some special cases to ensure 
the safety of consumers and the community. some 
countries' h,ws stale that the subject of slate 
management authority will conduct the recall of 
defective goodsJ 

2. The situation of legal lerms and law 
enforcement practices on entilies responsible 
for recalling defeclh'e goods 

The laws of Vietnam have ~imilarilies with rhe 
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the I)UlIIu!oc/llre wId assembl.,' a/wofO!" Fellides: Clause 2 
10.2018. prOI'idingjor qllalil)' iJlspeclioJ/ oJ/echllical slife" 

ioDecree N(J, } J6/20J7/ND-CP. 

j Notice of Compefiriol! Administrarion Department (Mil! ','ii'',' oj 

SamslIlIg Galax.\' NOll.' 7 Pl'Oduc/ rec(llI 
chilielbl'Jlld.ospx? I D=3478& Cnle j D::449. 

I.iShol/ld SlOp rradm)J Gahu.;: NOle 7 ill Vh'lIwm. illlIwh'd"'''n.n>'', ""h'" ",,,,,I> ,",,'" 
gnlaxY-l1ole7-fai -viet-l1am- 20 16 J 0 19130053683.11/1/} 

7 DIscover flin in jdly rhree I"l'gtul/S, IlIfp.c//dnlllri,com,I'Jllkin!J-dOGI1/rlphal·Jllen-ruoi-lrong-rhociI-mll-L'llu-ba

mien-20 15091 (1l)80007208. hfm 

S Unable /0 recO\'CI poor qlloJi,.. .... dru!:s, /IIIP://II'ww.lulIIoimoi.com m/Tin-tudS/lc-khor19137521m11/-gI0t-lhll-hol' 
Ihuoc-kem-c/wl-II/{J/1g 

9 Poilli b, Cl(lu5(' 2, AHicll' 6-f oJllie 2016 iLl\\' on PlwYl/wcy slipulmes liI(It drug wholesalers (lnd relOilers have the 
respol1sibililies' "Norijicmion 1IIId orgfllU"i:fl/iol/ oj recall, receive drugs recalled by bllsiness eS/'lbfisiJmell/s, 

supplied or reful1wd by IISf'!'S" 

IU The case: 'Tire newry PUI"CDtHed Mazda IUI.I' been "dead": "The Reglsl/)' WIll review (Iud moy request (1 recall", 
111 t p :llg iad i II II. Ill' I. I', til hi" rt I 01/ gil '/I oX e-Illfl :.da· \ '1/(1- m I /{I. da-chel~cuc-doll g-hem-sf.' -X(!}Jl-xe t -I'O-CO -Ihe-yeu -alll-l ,.i('u

hoi-20J60527091602892.h/m 

/I Engll1ur Tach: Toyota a(b'oentes 110110 feU/I! dt~fe(/il'e I'ellicles ill Vie/nulII. hllps:/IiIlJonel. wtlk}'-Su-fac!Hoyora

cllI/-I/"II0l1g-J..!rOllfJ-lhll-l/{)i-xe-10/,o-l'n-I}()·~12599.illjn 

11 £lIgiIJ('t'r Tach. TayOl{/ adl'oca/es 110110 lecoll de(i:clIl1e vehicles in Vielllam, hllp.r:I/iIlJonel.I'IIiI..")'-sl/·/lIch·IOYOUl

cllIl-lrllolIg-kllOllg-/hu-hoi·xe-loi-o-vlI-posI2599 ilrjo. 

u Readling IHozda J in America does 1101 nfJecr Maz.da ,j ;Ii 

lUc-hoot-dO/lglOF820Dltriell-hoi·/lwzdIIJ-ftJi-lIly·khong-(J!I!i-/!I,'':-

I~ Truong Noi officially recoiled !learly 10,000 r'vla,dll 3 

hoi·xelfruOJlg-h(/i·c"iTlh-th!/c-tl"lcu-lwl-gan-.lOOOO-xe-Jlw~d(1,,)-:iI)·/('1 ,'/i·\'lil.',;~ 

/5 See Poinl d, Clatlse 5, A.rticll' 55 offhe Food SaJety WW in ::U10: 

in 2016. 
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TOI'vITAT: 
Hang h6a cu khuye'r t*t thullng mang l<.1i 

eh(ing can phili du'<,1c Ihu hoi. E>ti thu hoi hang 
the chiu tnich nhi~m Ihu hoi chung. B~I.I vie't dd,l f"J. I"nOl cdi I~b'm long qU;.dl vc d:.:. ch.u U''[;' 

Ihu h6i hbng h6a c6 khuyet l~l. d.c guy dinh eun phl\p lU~1 Viet Nam va Ih~iC tj~n thl!c hi~n 
phap lU~1 v6 tllll h6i hang hoa c6 khuyet l?1 eua cae chu th€ c6 lnich nhiem, d6ng Ihl1i d~ 
XlI;)1 mQ\ so dinh hl(dng de 110an I)ll~n phap lu~t cung nhu' lang clfl1ng hi~u qua eua vi~c 
ih\fc Ihl phap Jual ve vSn ct~ nay 

Tit kh6a: Hbng hun co khuyel tfll. thu h6i. Irach nhi~m thu hoi hang hoa co khuy~[ I~t. 
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