TAP CHi CONG THUGNG

TONG QUAN CAC NGHIEN CUU
VE ANH HUGNG CUA MOI QUAN HE GIUA
PHONG CACH LANH PAO, VAN HOA
T6 CHUC VA MUC PO CONG BO THONG TIN
TRACH NHIEM XA HOI PEN HIEU QUA
HOAT PONG KINH DOANH

® HUYNH BUC LONG - HA TH} THOY

TOM TAT:

Muc dich cda bai vi€t nay 12 nhim t3ng quan lai cdc nghién citu da thire hién tru6e ddy tai
Viét Nam ciing nhu trén th€ gidi lién quan d€n cdc nhan 18 4nh hudng dén miic 46 cdng bd thong
tin rdch nhiém xa hdi (TNXH) cta doanh nghiép (DN) va dnh hudng ciia mitc 49 cong bd théng
tin TNXH dén hiéu qua hoat dgng kinh doanh (HDKD). K&t qué dugc 8ng hgp tit cdc nghién
ctu trude sé gidp tic gid c6 dugc bife tranh (3ng quan vé cic van dé nhu: (1) cc nhin 13 doh
hudng d€n midc 46 cong bd théng tin TNXH, (2) cdc dnh hudng cia mic dd cong b8 théng tin
TNXH dén hiéu qui hoat ddng cia DN, (3) cic phudng phdp nghién ciu d3 dugc sit dung, (4)
c4c khodng trdng con t3n taj trong cdc nghién cifu trude. Tir nhitng khodng tréng trong nghién
cifu s& gitip t4c gid c6 cd s& A€ hinh thinh nén c4c nghién ctiu LEp theo ¢6 lién quan dén linh

vifC ndy.

Tw khéa: Phong céch linh dao, viin héa 18 chic, hiéu qua hoat dgng kinh doanh, tréch nhiém

x3 hoi clia doanh nghiép.

1. Gidi thiéu

Hién nay, trén th€ gidi, xu hudng ngdy cang
nhiéu DN cung cip bio cdo phat trién bén viing
vi 1dng ghép cdc thdng tin vé mbi trudng, xa hoi
vd quin Iri vdo bdo cdo thugng nién cia DN
minh. Diéu nay cho thdy da c6 minh chifng xdc
thyc vé mdi twong quan gilta phét tri€n bén viing
va hiéu qué hoat dong va miic lgi nhudn thu duge
cta DN.

Sy thanh cdng cla bat ky mdt DN nao ciing
mang ddu &n quan trong ca ngudi lanh dao. Lanh
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dao 12 mot qué trinh ma mdt ngudi anh hudng dén
nhitng ngudi khic d€ thye hién mdt muc tiéu no
a6, ddng thdi huéng t8 chitc 16i sy gdn k&l chat
ch&. Néu mdt DN duge didu hanh bdi nha linh
dao gidi vé chuyén mon, ¢6 tm nbio va muc tiéu
phit trién r6 rang, ludn quan tAm dén sy phét rién
bén viing va ludn truyén cam hitng cho nhan vién
trong cdc hoat dong i cdng déng thi DN d6 trwée
hét s& tao dugc sy gfn k&l gilta nhitng ngudi lao
dfng d€ ciing nhau dat dugc muc iéu ph4t trién
cla 16 chife.
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Van héa 8 chic déng mot vai rd quan trong
wrong viéc ki€n tao nén mong bén virng va 1gi thé
canh tranh vug mdi cho DN, do d6 vin héa t8 chdc
12 y€u 15 quan trong ma mdi cdng ty cén chii trong
phat huy. Tdy thudc vao tifng phong cach diéu hanh
ca nha linh dao v mi mdi 18 chiic s& hinh thanh
nén nhimg nét vin héa riéng, wr dé anh hudng dén
tinh than, ni€m tin vA hanh xi cda c4c c4 nhan trong
16 chic d€ cung nhau hudng dé&n cic hoat dong mot
cdch c6 trach nhiém vdi cac bén lién quan nhim dat
dige myc tiéu ma 18 chic dé ra.

Nhu vdy. phong cch diéu hinh cia nbi linh
dao vi dic diém vin héa 8 chitc c6 thuc su dnh
hudng d€n mitc dd cong bd thang tin TNXH? Mitc
44 cong bd théng tin TNXH clia DN ¢6 dnh hudng
tich cyc d€n hi¢u qud HDKD cdia DN hay khdng?
BE trd 13i cho nhi@ng cau hdi trén, trong bai viét
ndy, tdc gia ti€n hanh t3ng hdp nhitng nghién ctu
¢6 lién quan 43 dugc thyc hién trudc d6. Két qui
ciia viéc 18ng quan cdc nghién ciu trude cing s&
guip tdc gid xde dinh dugc cic hudng nghién ciu
1i€p theo d€ 18p diy chc khoang tréng nghién ciiu
dang ton 1ai lién quan dén linh vuc nghién
cifundy.

2.Tgng quan cdc nghién cifu truge

2.1. Cdc nghién citu vé cong bo' théng tin trdch
nhigm xa hi

Mét s8 nghién ctu lién quan dén viée do luting
mifc do cOng b théng tin TNXH cé thé k€ dén
nh: Momin (2006), Stiller vd Daub (2007),
Sobhani et al. (2011), Rouf (2011), Amran (2012),
Che Hassan vd cdng su (2012), Haji (2013),
Nazahah (2016). Tiéu bi€u cho céc nghién ciu
thudc chil dé nay c6 thé ké dé&n nhu:

Ludn 4n 1i&n si cda Momin, 2006, di ki€m tra
mifc 48 vd dong lyc an chira diing sau sy of
nguyén cong bo théng tin TNXH cia cic cong ty
da quéc gia dang hoat dong tai Bangladesh.
Phuang phdp nghién citu hdn hgp da duge tac gia
st dung trong viéc khdm phd va phan tich dit liéu
thu thap. K& qua nghién ciu chi ra riing, cic chd
dé vé TNXH thudng dugc cong bd nhiéu nhat tai
céc cong ty & Bangladesh 13 cdc thdng tin lién
quan dén ngudi lao dang. Ngoadi ra, két qud
nghién citu cho thdy, dong lyc aé cic cong ty thue
hién v2 cong b théng tin TNXH 1a vi Idi ich va
yéu cdu tir c4c bén lién quan.

Nghién cifu cia Che Hassan va cong sy, 2012,
da dudc 1i€n hinh d€ ki€m ra thie rang céng bo
théng tin TNXH cida cc céng ty niém yél (ai
Malaysia. Trong nghién ctu, cdc tic gid da st
duog phucng phdp phan tich dinh luong dwa rén
dit ligu thu thap tir 80 cong ty niém y&t c6 quy md
16n nhat twén thi tndng chiing khodn Malaysia.
Nhitng khodn muc théng tin lién quan d&€n TNXH
duoc téc gid tap rung vao 4 chi dé chinh gém:
chit dé vé méi truing, luc lugng lao déng, sin
phdm v céc hoat ddng cong ddng. KE qui
nghién cifu da chi ra ring, mic o cong bd thdng
tin TNXH cla cdc DN tai Malaysia dang & mic
trung binh, ngoai ra, nhirng céng ty cé quy md
cing 16n va Igi nhudn cing cao thi mifc d§ cbng bd
thdng tin TNXH cing ddy dd.

R4t nhiéu cdc nghién ciu khic cling d1 duge
thuc hién lién quan d&n chi dé céng b théng tin
TNXH nhu (Branco & Rodrigues, 2006; Stiller &
Daub, 2007, Moreno & Capriotti, 2009; Saleh,
2009). Tiéu bi€u trong s8 cdc nghién cifu ndy, tdc
gid Saleh (2009) di dua ra nhin dinh riing, nhin
chung mic 86 cong b6 thdng un TNXH tai céc
nudc dang phét tnén 12 chua cao nhung c6 xu
hudng cdi thién theo tirng nim, Iy do cla viéc mic
d6 cdng b3 thang tin TNXH cdn thdp dugc chc téc
gi4 chira la do thi€u céc quy dinh va quy ché rang
budc cdc DN, nhin thitc vé 1di fch thuc hién
TNXH ciia c4c DN 1a chua cao. thi€u co ch€ gidm
sdl va phan bdi 1if phia c4c bén lién quan d&n hoat
ddng TNXH ciia DN.

2.2. Cdc nghién citu vé dnh hugng ciia phong
cich lanh dgo va van héa 16 chite dén mitc d¢
cbng bd'théng tin TNXH

Lufn dn ti€n siciia Nazahah Abd Rahim, 2016,
da 1i€n hanh ddnh gid 4nh hudng ciia hanh vi lanh
dao. phong céch 1anh dao, vai trd nha lanh dao
dén viéc cong b théng tin TNXH & Malaysia.
Phudng phép nghién cifu hén hop da dugc (dc gid
sit dung @€ phén tich dit lién 1ir miu khio sét gbm
100 cong ty niém y&t tai Malaysia lién quan dén
banh vi va phong céch diéu hanh céa nha lanh
dao. K&t qua nghién ciu cho thdy mitc d6 cong bs
thdng tin TNXH tai Malaysia 12 twang di thap.
Ngoii ra, theo tc gid thi phong cdch lanh dao ¢6
4nh hudng d€n viéc thyce hién va cdng b3 thong tin
TNXH théng qua viéc tdc d6ng dén hanh vi va
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trdch nhiém cGa ngudi lao dong lién quan d€n van
dé nay,

Téc gid Luu Trong Tudn, 2012, dd thyc hién
nghién citu vé m6i quan hé gita TNXH ciia DN,
lanh dao va gid tri thuong hiéu trong finh vuc dich
vu y (€ tai Viét Nam. Trong nghién ciu, dc gid
da st dung phuong phdp nghién ciu hdn hop.
trong d6 phn phan tich dinh lugng dudc thuc
hién dva (rén phén tich mé hinh cdu tric wyé&n
tinh (SEM) biing phdn mém SPSS&AMOS tir dit
liéu khdo s4t giti d€n 519 bénh vién va trung (Am
dich vu y t€ thudc cd linh vyc cong va linh vuc tr
trén khip Viét Nam tai thdi diém nim 2009. DS
tugng tham gia tra 13i phi€u khao sét dudc tic gid
lya chon 13 cdc nha quin ly cdp trung 1ai cdc
bénh vién vi trung tim chim séc y t&. K&t qud
nghién cu chi ra rling, trong khi linh dao giao
dich c6 4nh hudng t8i viéc thyc hién tréch nhiém
vé kinh t& v trdch nhiém vé mit phip ly cda DN
thi phong c4ch lanh dao chuyén a8i lai tic dong
tich cyc d&n tai sdn thudng hiéu cla cdc bénh
vién tai Viét Nam.

Luén 4n ti€n si cha Alkayed, H.AM, 2018, da
ti€n hanh xdc dinh cdc nhan & 4nh hudng d€n
mic 45 cong bS8 théng tin TNXH vi két qui
HDKD - trudng hdp & Jordan. Trong ludn 4n, tic
gid da sif dyng cdc nhin 18 vé dic di€m cong ty,
quén (rf cdng ty vi nhin t§ thudc cdu tric vén sd
hitu d€ ddnh gid mic d6 dnh hudng d€n chal
lugng vad mifc dd céng b théng tin TNXH.
Phuong phdp nghén cdu dinh lvgng da dugc sit
dung trén dif ligu thi cip thu thép wr bdo cdo
thudng nién cia 118 cbng ty & Jordan trong
khodng thdi gian tif nam 2010 - 2015. K&t qua
nghién cifu da chi ra riing viéc cdng b thong tin
TNXH c6 4nh hudng tich cuc dén hiéu qud
HBDKD (ROA) va gié try thi trudng (Market value)
cla cdc DN tai Jordan. Ngodi ra, nghién cifu ciing
cho thiy mitc 46 céng b8 thong tin TNXH ciia cdc
cong ty tai Jordan cdn twong d6i thdp nhung cd
chiéu hudng tang 1&n theo thdi gian.

Luén 4n ti€n si cia Chau Thj Lé Duyén, 2018,
di (i€n hanh ki€m tra TNXH ciia DN trong m&i
quan hé vdi hiéu qud hoat dng - Trudng hop céc
DN tai dng bing sdng Ciiu Long, Viét Nam. Dira
rén dir liéu so cdp duge thu thip wY cde phi€u
khdo st d&n 1 392 nhin vién va linh dao cong ty
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hoat ddng tai 3 tinh thubc ddng bing séng Ciu
Long gdm: Cén Tha, Vinh Long va Kién Giang,
téc gid thye hién phan tich dinh lugng dya trén mé
hinh c&u riic ty€n tinh SEM vdi cong cu hd trg
phian tich dinh lugng 12 phin mém SPSS va
AMOS. K€ qué nghién cifu cho thidy ¢6 méi quan
hé tich cyc giifa thuc hién trdch nhiém x4 hdi va
hiéu qua hoat dong ctia DN. K&t qué nghién ciu
ciing chi ra ring, ¢6 m&i quan h¢ thuén chi€u giita
dic diém phong cach 1anh dao chuyén d6i va viéc
thye hién TNXH cia cong ty.

Ngoai cdc tdc gid k€ trén, nhiéu nghién cifu
khdc ciing d3 dp trung im ki€m mdi quan hé
gia d3c di€m vé& hanh vi vA vai trd cda nha lanh
dao d€n k€t qud cong b théng tin TNXH. Céc
tic gid thudc nhém nghién cdu nay bao gdm
(Waldman et al., 2006; Basu & Palazzo, 2008,
Baele, 2012; Metcalf et al, 2013; Alsughayir,
2014). Phdn 16n c4c nghién cifu da dua ra k&t qua
1a cdc y&u t8 thudc hanh vi nha linh dao c6 dnh
hudng tich cyc d€n k€t qui thyc thi TNXH vi ¢é
t8n tai m&i irong quan thudn chidu gita dic diém
thudc vé& ning lyc cia nha lanh dao (sy uyén
thim, khd ning nim bdt v& cong nghé, sy sdng
tao) d€n kér qua thuc hién va cdng bs TNXH
(Alsughayir, 2014).

2.3. Cdc nghién cttu vé dnh hudng ciia mic dp
cbng bo'théng tin TNXH dén hidu qué HPKD

Nhiéu tdc gi da nd lyc chifng minh Anh hudng
cda viéc thye hién va cong bd théng tin TNXH
dén hiéu qui HPKD cda DN nhu: Quinn, 1997
William, 2005; Pfau vi cfng sy, 2008; Pivato v
chng sy, 2008; Weber, 2008; Buckingham, 2012;
Mark, 2012; Yinyoung Rhou va cfng sy, 2016;
Erin H. Kao va cdng sy, 2018. Mot s8 két qua
nghién ciu tiéu bidu di dugc dira ra bdi cac tac
gid ndy nhu sau:

Ludn 4n tién si cda Mark Anthony Camilleri,
2012, di sit dyng phuong phdp nghién citu hén
hgp nbim myc dich ki€m tra dnh budng cia chién
luge thyc hign TNXH dén viéc gia ting gid tri
trong c4c khdch san tai Malta, K&t qué nghién ciu
d3 chi ra riing, cdc khéch san tai Maita thyc hién
cdc HDKD gdn lién véi rach nhiém xa hai sé 1Am
ting hidu qua sit dung ngudn lyc bén trong va bén
ngoat, ddp ting dugc nhitng mong ddi cia nha ddu
e vé théng tin phuc vu cho viée ra quyét dinh, tir
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46 1am gia tang hiéu qua HDKD cda cdc khich
sannay.

Luin 4n ti€n si cha téc gid Buckingham,
Graham Paul, 2012, da s& dung phudng phip
nghién cdiu dinh lugng d€ phan tich dnh hudng cia
viéc thyc hién TNXH dén két qui HDKD. K&t
qué phin tich dinh lugng dua teén dit liéu thu thip
Wr cdc cong ty niém yé&1 tai UK trong sudt 5 nim
cho thdy: (1) Cdc nhin 1& vé quy md coog ty: linh
vic HDKD c6 tdc ddng trye tiép dén miic do thyc
hién va cng bd thong tin TNXH cia DN; (2) C6
mdi quan hé tich cyc giita mirc dd thyc hién va
cdng b3 thong tin TNXH d€n (y sust sinh Igi trén
tii sin (ROA) v ty sudl sinh Igi (rén doanh thu
(ROS) cla DN; (3) Céc cdng ty c6 trich nhiém
thyc hién va cdng b diy dl thong tin TNXH s&
gidp cdc nha quén ly va cdc bén lién quan c6 duge
thong tin todn dién hon trong viéc ddnh gid va
dinh huéng chién lugc hoat ddng, ti d6 1am gidm
thi€u duge céc rdi ro va ndng cao hiéu qud hoat
dong cla congty.

Nghién cifu cia Yinyoung Rhou va cong sy,
2016, A3 ti€n hanh kiém tra dnh hudng cla viéc
cong b3 cdc théng tin TNXH vd dnh hudng tir
nhin thitc cha cdc bén lién quan vé TNXH dén
hiéu qué HDKD cia cdc DN hoat dong trong linh
vitc nhd hang. Dt liéu sit dung cho nghién cifu
dudc tdc gid thu thap (i bdo cdo thudng nién cha
53 nhi hing trong sudt cdc ndm W nim 1992 -
2012 véi tng 369 quan sat lién quan d€n cdc bién
gdm: gid tri thi trudng, mic dd cong b thong tin
TNXH vi nhan thifc clia cic bén lién quan vé vai
trd cla viéc thuc hién TNXH. K&1 qud nghién cifu
cho thdy, viéc cong bé cdc thong tin tich cyc lién
quan dén hoat déng TNXH cia DN s& 1am gia
ing sy hii long cda cdc bén lién quan, t d6 lam
ting gid tri thi tneng cda DN (ting gid trj ¢d phigu
dang luu hanh).

Erin H. Kao va cdc cdng su. 2018, d3 thuc hi¢n
nghién cifu so sinh mifc dé thyc hién TNXH cia
cic DN nha nudc va cic DN ngoai nha nudc tai
Trung Quéc vA so sénh mitc 4§ dnh hudng cla
viéc thyc hién va cong b6 théng tin TNXH dén
hiéu qui HDKD trong 2 loai hinh DN nay. Két
qué chi ra riing: (1) viéc thyc hign TNXH trong cd
2loai hinh DN vé co bdn sé& 1am gia tang hi¢u qud
HPKD trong di han; (2) Thi trudng cé nhimg

phdn ting tich cuc va manh mé d6i véi cac cong ty
ngoai nha mude khi hg HDKD gin lién véi thye
hién TNXH, trong khi dé a6i v6i cdc DN nha nudc
thi tac ddng nay chi thé hién r6 trong dai han.

Mot 58 nghién cu khéc ciing di khing dinh
téng, nhifng céng ty quan tim thyc hién cfc van
48 thé hién TNXH nhu: bdo v& méi trudng, bio
vé quyén Igi ngudi lac ddng, bio vé quyén Igi
khach hang va thuc hién cdc hoat déng chim s6¢c
cong ddng nhu tiY thién... sé tic dong tich cuc dén
hiéu qud HPKD cda céc cong ty. Preston &
O’Bannon (1997) cho lhﬁ'y thyce hién trdch nhiém
xd hdi va hiéu qud hoat déng cia DN cé mdi
quan hé tich cuc, cy thé dé 1A gia ting thuc hién
trdch nhig¢m xa hoilam gia ting c4c chi sd ROA,
ROE, ROIL.

3. Xdc dinh cic khodng tréng nghién cidu

Cin cif vdo k&l qud 18ng quan cdc 1ai ligu
nghién cifu trudc, mbt s& khodng téng (rong
nghién citu da dudc 1dc gid x4c dinh dé 1am cd s8
bién lugn cho Iy do cAn phai ti€n hinh cdc nghién
citu ti€p theo lién quan d&n linh vuc cdng bd théng
tin TNXH. Cy thé nhu'sau:

Thit nhdt, phén 16n c4c thang do lién quan dén
cong bd thong tin TNXH mdi chi dirng lai & ky
thudt phan tich ndi dung cda bio cdo TNXH la dir
liéu thit cip va sif dyng thang do 2 diém. Tuy
nhién, d& trdnh sy chi quan wrong viéc cho di€m
cBng bd thong un 1ir nha nghién cttu, can phai phat
trién c4c thang do méi J€ do Iudng mifc db cong
b8 théng un TNXH va bing do ludng nay cin
dudc dénh gid va cho diém bdi bén thi 3 (46
wgng dude khio sat), qua 46 c6 thé thu thip ¥
ki&n mot chch khach quan cdia cde d8i wigng duge
khdo sét bén trong DN,

Thit hai, hiu h&t cac nhin 18 dugc céc téc gia
dua vdo nghién citu d€ tim hi€u vé mdi quan hé
véi mtic déc cong b6 TNXH la c4c nhén 18 thuge
vé cdp do 16 chite nhu: Biic di€m 18 chtc, cdu tric
v&n cda 18 chiic, md hinh quén tri cha (8 chiic. Tuy
nhién, nhin t& thudc phong cdch linh dao vi dic
diém vin héa 8 chiic lai 1a 2 yéu 15 kha quan
trong, quy&t dinh d€n viéc hinh thinh thii do va
céch thitc hanh xif cia céc thanh vién wong 8
chie d€ ddy manh trédch nhi€m thic hién va cong
b théng tin TNXH thi chua dugc dua vio nghién
cdtu nhiéu trong linh vife TNXH ca DN.
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Thit ba, thyc 1€ cho thiy, & m&i thdn ky kinh (&
khdc nhau vi & méi quéc gia khidc nhau s& c6 su
kh4c biét trong phong céch diéu hanh va irinh 46
nhdn thic cda nha Jinh dao v& vai trd clia viéc
thyc hién v céng bd théng tin TNXH. Chinh vi
viy cin thi€t phai c6 nhitng nghién cifu ti€p theo
dugce ti€n hanh lién quan d€n linh dao trong giai
doan phat tri€n kinh t& nhu hién nay.

Thit 117, mdt s3 nghién cdu ciing da (dp trung do
lung dnh hudng clia mic cdng bd thong tin TNXH
@&n higu qua hoat ddng cla cdng ty thdng qua phiéu
kh3o sit cic d6i nugng lién quan, tuy nhién véi 8¢
a9 pht trién va hi nhap kioh & nghy cing nhanh
nhu hién nay thi nhitng yéu ciu vé théng tin TNXH
cin cong bé cling s& c6 nhitmg thay d8i nhit dioh dé
dép \ing yéu ciu ngly cing cao cia cdc bén lién
quan v cia cOng ddng xa hoi. Vi vay, thang do vé
cdng bd thdng tin TNXH cin dude cip nhét v hoan
thién sao cho phi hdp vdi bai cinh kinh t€ hién tai.

4, Huéng phit trién méi cho nghién citu ndy

Dya trén nhiing han ché cla c4c nghién citu 43
thue hién rudc dé, tac gid ti€n hanh phét trién céc
huéng méi trong nghién citu ndy bao gdm:

Thit nhé1, phét ri€n thang do mifc do cong bs
thong tin TNXH dé phit hgp véi b6i canh phat rién
kinh t& va diéu kién & Viél Nam,

Thit hai, tic gid 1dp trung nghién cdu sdu cc
nhan t8 anh hudng thude c&p dd c4 nhan clia nh
quén tri nhu: Phong cdch lanh dao thay vi xem xét
md rdng céc y&u t8 thudc cip dd 16 chire rong viée

TAILIEU THAM KHAO:

tim ki€m nguyén nhin tac dgng d&€n mifc do cong
b& théng tin TNXH ca DN.

Thit ba, vin héa 1§ chifc dugc coi 12 y&u 18 méi
dugc tac gid dua vao trong nghién cifu nay khi ma
céc nghién ciu rdc day tai Viét Nam va trén (hE
gi6i chua khai thdc nhan 1§ nay trong Iinh vic
nghién cttu lién quan d&n linh vitc cong bb théng tin
TNXH.

Thit 1, nghién citu ndy b8 sung thém 1y thuy&t
nén gdm: Ly thuy&t X; Iy thuy&t Y va Iy thuy&1 Z 2
nhitng Iy thuy&t quén tri ndi ti€ng dé bién gidi vé
cdc diic diém thudc phong cach 1anh dao ong vige
téc dong d€n mic d6 cong bd thdng tin TNXH ciia
DN. Cic Iy thuy€t nay hién nay chua dudc sit dung
phé bién trong céc dé i nghién ctu tai Viét Nam
khi nghién cifu vé linh vuc cdng bd théng tin TNXH
cGaDN.

5. K&t lugn

Dua trén k&t qua t8ng quan cdc nghién ciiu lién
quan dén finh vyc cdng bd thdng tin TNXH va 4nh
hudng ctia cdc nhin & d&n hiéu qui HPKD cla
DN, téc gi4 di x4c dinh dugc mot s6 khodng réng
nghién cttu vAn con ton tai thude linh vic nghién
cifu nay. Can cif vao cdc khodng réng nghién ctu
cdn tdn tai i gitip tdc gid hinh thanh nén § wéng
€ (hyc hién dé tai nghién citu ban diu v6i chi dé:
Nghién ciu vé dnh hudng cia phong cdch linh dao
va vin héa 18 chifc d&n mifc dd cong b théng tin
TNXH va ki€m dinh tdc dong ciia cdc nhan 1§ nay
d&n hig¢u qua HOKD &
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ABSTRACT:

This paper is to review domestic and foreign studies on factors affecting the level of
Corporate Social Responsibility (CSR) disclosure and the impact of CSR disclosure on business
performance. The combined results from previous studies are expected to help authors get an
overview of issues such as: (1) factors affecting the level of CSR disclosure, (2) the impact of
CSR disclosure on business performance. (3) used research methods and (4) gaps exist in
previous studies. Based on research gaps, authors will have a basis to formulate next researches
on this field.

Keywords: Leadership styles, organizational culture, business performance, Corporate
Social Responsibility.
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