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TOM TAT:

Cédc doanh nghiép nhd va vira (DNNVV) 1a mdt bo phéin thi€t y&u cia thanh phin doanh
nghiép (DN) d cdc nuéc dang phét trién va déng vai trd quan trong trong viée thiic dfy ting
trudng, tao ra viée 1am vA d6ng gép cho ngin sdch qudc gia. Trong giai doan mdi hdi nhip
quét t&€, DNNVV thuding nhd vé quy mé vén, cong nghé thip va trioh dd quin Iy thap, khé rma
canb trah v4i cdc DN 16n, tip doan sén xudt trong nwéc vi cdc tip doan da quéc gia. NEu
khdng cé hd trg cda Chinh phii va cdc t8 chic th€ gi6i nhy World Bank (WB), International
Monetary Fund (IMF), s& c6 nguy cd ph4 sin. & thinh ph& H Chf Minh (TP. HCM) cho thiy,
xét theo thanh phan DN, DN ¢6 quy mé 16n chi chi€m ty trong 1,37%, con lai 1a DNNVV. Hon
nifa, qua gdn 17 nAm phat trién (t& nim 2000), da s6 DN trén dia ban thanh ph8 thudc nhém
DNNVV, chi€m ty 1& 4&n 93,61%. Hiéu qua hoat d6ng kinh doanh ciia DNNVV con thip, 37,8%
DN c6 1di, DN bj thua 18 chi€m 56,49%: s6 con lai 12 cdc DN kinh doanh hda v&n. Do finh vyc
sdn xua' kinh doanh cla cdc DNNVV rfi da dang, nghién cifu ndy tip trung vdo cic DNNVV
trong linh vyc thidng mai - dich vy & TP. HCM. Nghién cifu ndy t4p trung vio: (i) Cic yéu t&
dnh hudng d&n hiéu qui hoat ddng kinh doanh ciia DNNVV; (ii) Him § chinh sdch ning cao
hiéu qué hoat d6ng kinh doanh. Ti¥ k&t qué phén tich hdi quy tuy€&n tinh da bién, cdc y€u t6 dnh
hudng d&n hiéu qua hoat dong kinh doanh DN bao gdm T&c db ting trudng doanh thu; S§ lao
déng ctia DN; S8 hinh thifc chinh séch ti€p nhin ciia DN; Trinh d§ hoc vdn cla chi DN; V6n
xd hdi; V6n doanh nghiép.

Tit khéa: Doanh nghiép nhd va viYa, thanh phd H5 Chi Minh, hé1 quy tuyén tinh da bi€n.

1. Giéi thiéu DNNVV thudng nhé vé quy mé vén, cdng nghé

Cdc DNNVV Ia mdt b6 phin thi€l y&u cda  thdp va trinh dd quén 1§ thdp, khé ma canh tranh
thanh phin DN & c4c nurdc dang phat tri€n va déng  v&i cde DN 1dn, thp doan sdn xut trong nudc va
vai trd quan trong trong viéc thiic a4y uing trudng, céc tap doan da quic gia. N&u khéng c6 hé trd ciia
120 ra viéc 1am va déng gép cho ngin sdch quc  Chinh phii va cdc t6 chifc the gidi nhu WB, IMF, s&
gia (Marchesnay, M., v cong si, 1998; Cben, J.,  c6 nguy cd phd sdn. DNNVV & Viét Nam bién
2006). Trong giai doan mdi hdi nhap quéc t&,  chi€m gin 98% s6 DN cia Viét Nam, déng gép
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40% vao GDP, 30% vio t6ng thu ngan sich nha
nudc, gidi quy&t 50% céng n viéc 1am cho xa hoi
(Diing - Td, 2017). & TP. HCM cho thiy, xét theo
thanh phin DN, DN c¢6 quy md 16n chi chi€m 3
trong 1,37%, cdn lai 13 DNNVV. Hon nifa, qua gin
17 ndm phat trién (1 nam 2000), da s6 DN trén
dia ban thanh ph& thudc nhém DNNVV, chiém ty
1& d€n 93,61% (Nguyén Bdo, 2017). Qua két qud
Téng diéu tra kinh &€ TP. HCM nim 2017 cho
thfy, mic dd s8 lugng DN phét trién nhanh nhung
quy mé DN chd y&u 1a DNNVV chi€m 97,8%:
Hiéu qui hoat dong kinh doanh cia DNNVV con
thdp, 37,8% DN ¢6 1ai, DN bj thua 18, chi€m
56,49%; s& con lai la cdc DN kinh doanh hda vén
(Pinh Ly, 2018). Do linh vuc sin xuat kinh doanh
cia cdc DNNVV rit da dang, nghién ctfu nay tdp
trung vao cdc DNNVV trong linh vyc thudng mai
- dich vu & TP. HCM. Nghién cifu nay tip trung
vio: (i) Céc y&u t& dnh hudng dén hiéu qud hoat
ddng kinh doanh cia DNNVV; (ii) Him y chinh
sach nang cao hiéu qua hoat dong kinh doanh.

2. Cd sd Iy thuy&t va thyc nghiém

DNNVV 1a nhitng DN ¢6 quy md nhé vé vén,
lao d3ng hay doanh thu. Theo Ayyagari va cing sy
(2003), tiéu chi cia WB, DNNVV (Small and
Medium Enterprises, SMEs) la nhimg DN ¢6 s6
lugng lao ddng dudi 200 ngudi, v8n v doanh thu tY
15 miéw USD trd xudng. G Viet Nam, Nghi dinh s&

39/2018/ND-CP (Nguyé&n Xuin Phic, 2018),
DNNVV dugc x4c dinh theo nhitng tiéu chf vé lag
d6ng, von va doanh thu theo finh vyte sin xudt kinh
doanh khéc nhau. (Bang 1).

Bdng 1. Tiéu chi DNNVV & Viét Nam (2018)

Linh wifc kinh doanh
E:m #:unf sﬁhgﬁmr;ggl::g Th:ong mal,
nghigp, Xay dyng ch v
D(:;a :2,::)" <200 <300

Theo Hagel v cdng su (2010), hiéu qué hoat
ddng kinh doanh cia DN (firm performance) dugec
do ludng bdi ty sudt Igi nhuan rong theo doanh thu
(Return on sales, ROS). Trong d6. 10i nhuin rong
13 Igi nhufin sau thu&. Chi tiéu nay cho biét mét
déng doanh thu mang lai bao nhiéu ddng I¢i nhuin.
ROS cang 16n, hiéu qud hoat ddng kinh doanh
cang cao.

BAng 2. T8ng hop cdc yéu 16 1G¢ dong ROS

Gla

1T Thudc do Do lusng thuvét Ngudn
N . . T —— Wynarczyk va Watson (2005); Remi va cong
(X1) Trinh d6 vén hoa Cép1=1,Cép2=2; . A Py
1 clia chii DN Cép3=13; Paihoc=4 +  |sy (2010); Truong Bang Léc va Nguyén Dic

Trong (2010)

Baard, V.C. va Van den Berg, A. (2004); Ari

2 [(X2) Von DN Ty déng + | Kokko va Fredrik Sjsholm (2004); Wengel va
Rodriguez (20086).
Sarder, J.H., Rosa, P. (1997); Henrik Hansen
< 5 va cdng sy (2002); Baard, V.C. va Van den
01 N R
s g(Ns) Sgleo dongcle Ngudi + | Berg, A (2004); Ari Kokko va Fredrik Sjsholm
(2004); Henricsson va cong sif (2004); Wengel
va Rodriguez (2006).
3 2 Ari Kokko va Sjsholm Fredrik (1999), Baard,
4 g:;)n:oﬁ‘sb ing trucng % + | V.C. va Van de Berg, A. (2004); Nguyén Quéc

Nghi va Mai V&n Nam (2011)

202 56 14 - Thang 8/2019




KINH DOANH

% Gia .
m Thuée do Po lusng thuyét Ngudn
5 |(X5) Tusi doanh nghigp Nam " McGahan va Porter (1997); Wynarczyk va

Watson (2005); Remi va cong sy (2010).

6 |(X6)Vén xa hoi

C6 quan hé 6t véi Hiép hi -
Té chc lin dyng.
C6=1,Khong = 0

Okten, C. (2004); Wynarczyk va Watson
(2005); Minzhu; va cong su (2005); Lawal va
cjng sy (2009). Ajam (2008); Li Xiong va
Oleksandre Talavera (2010).

(X7) 6 hinh thic chinh
sach tiép nhan clia DN

Hon 3 chinh sach = 1,
Khac =0

Griffin (1999); Nguyén Qudc Nghi va Mai Van
+ | Nam (2011), Phan Thj Minh Ly (2011); Kreston
(2018).

Céc chinh sach hé trg clia
Chinh ph:

(1) HE trg vay vén; (2) Pao
t30, b6i dudng nguén nhan
lyc; (3) Dau thau cac dy an
¢éng; (4) Uu dai thué thu
nhap doanh nghiép; (5) Uu
d3i thu nhap khau; (6) HG
trg mat bling; (7) H&'trg xtc

tign, md réng thy truong.

Van ban' Nghy dinh s6 56/2009/ND-CP; Quyét
dinh s3 601/QD-TTg ngay 17/04/2013; Théng
tu s6 119/2015/TT-BTC ngady 12/08/2015;
Théng tu s6 13/2015/TT-BKHDT ngay
28/10/2015, Thong tu s6 37/2016/TT-BTC
ngay 20/02/2016.

Theo Qigui Liu va cong sy (2011), ty sudt loi
nhuin rong theo t6ng tai san DN (Return on Assets,
ROA) ciing 13 thu§c do hiéu qud hoat ddng kinh
doanh cia DN, vi tai sdn dugc st dung d& hd rd cic
hoat d§ng kinh doanh. N6 xdc dinh héu cdng ty c6
thé 120 ra I¢fi nhudn wong xdng cho cdc tai san hay
khdng thay vi tif doanh thu. Chi tiéu nay cho biét
mot ddng tai sin ddu tw mang lai bao nhiéu déng Igi
nhuin, ROA cing l6n, hiéu qud hoat ddng kinh
doanh cang cao.

Tuy nhién theo Saad

va Patel (2006);
Ferguson vd Tom Cox
(1993); Rosli (2011), -

d3i v8i doanh nghiép
nhé va vifa, qui mé @i
sin nhd, nén ROS Ia
thuéc do phi hgp hon
khi ddnh gid hitu qud
hoat dfng kinh doanh
clia SMEs.

Trong thyc nghi§m,

(X3) Lao ddng

(X4) Tang trudng doanh thu

¢6 nhiéu y&u 18 dnh hudng dén hiéu qui boat déng
kinh doanh cla cic DN. (Bing 2).

Téc gid d& xudt mé hinh nghién cdu cdc yéu 1§
tdc dong d€n hiéu qua hoat ddng kinh doanh cia
DNNVV trong linb vyc thudng mai - dich vu 8
TP.HCM nhu Hinh 1:

Gi thuy€t nghién ctu:

Gi thuy&t | (H1): Khong c6 iomg quan gita
trinh d§ hoc vdn ctia chii DN va hiéu qud hoat djng
kinh doanh ciia DN.

Hinh 1: M6 hinh nghién cidu

(X1) Trinh d8 hoc van ,
/

(X5) Tudi DN

|
)
N (X7) Chinh sach tai trg

Nguén: Dé xudt
clla tde gid
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Gid thuy&t 2 (H2): Khéng cé neong

Hinh 2: Quy mé vén DN (%)

quan gida guy mé lao déng va hiéu
qud hoat déng kinh doanh ciia DN.
Gid thuy€1 3 (H3): Khéng c6 ruong
quan giita quy mé lao dgng va hiéu
qud hoat déng kinh doanh ciia DN.
Gid thuy€&1 4 (H4): Khong c6 nuong
quan gida tang trudng doanh thu va

Léu hon va b;‘ng_
30ty dbng,39.3

Nho hon 30
ty adng, 60.7

héu qué hoat dong kinh doanh cia
DN.
Gid thuy&t 5 (H5): Khéng c6 neong

Hinh 3: Quy mé lao dong DN (%)

Ngudn: Tdc gid xit If tit ngubn khdo sdt (2017)

quan giita tudi doanh nghiép va hiéu
qud hoat dong kinh doanh ctia DN.
Gid thuy€t 6 (H6): Khéng c6 tuomg o I

quan gitta vén xd hdi ctia DN va hiéu 300
qud hoat déng kink doanh clia DN. 400
Gid thuy€t 7 (H7): Khéng c6 tuong 300
quan gidta hé trg chinh sdch cia chinh 00
phii vi hi¢u qud hoat déng kinh doanh 100
cia DN. 00

586

Nghién ctu 4p dung mé hinh hdi

Nbo bon 50 lao ddng.

Lén hon 12 hang 50 lao déng

quy da bi€n, vdi dit lieu khio sdt 140
DNNVV trong linh vifc thuong mai -
dich vy trong nim 2018 & TP.HCM.

Nguén. Tdc g1d xit Iy tir nguén khdo sdt (2017)

Hinh 4: Trinh dé hoc vén caa chi DN(%)

Phudng phép 14y mAu phi xdc xuft,
chon nhitng DN cho phép khio sdt
(theo danh sdch cia Cuc Théng ké Darhoc
TP.HCM). V6i Bing cau hdi thiét k€
sdn, théng qua Email, v6i 200 DN, két

qud 150 bdng cdu héi dudc trd 13i, cipm
nhung c6 140 bang trd 18i d4p ing yéu
chu dit ligu.

3. K& qué nghién citu
3.1. Quy mé vén DN
Trong Hinh 2, ty 1€ DNNVV ¢6

Cipl&l

N

10 Ed 30 “w 0 © L

quy md vén < 30 ty déng chi€m

60,7% trong miu khdo sit. Ty 1é

DNNVV ¢6 quy md vén trong khodng {30 ty déng
- 501y déng) chi€m 39,3%. Quy m6 v3n trung binh
cia DN 1a 30 ty ddng.

Trong Hinh 3, ty 1€ DNNVV c6 quy md lao
d6ng < 50 ngudi chi€m 58,6% trong miu khao sét.
Ty 1€ DNNVV c6 quy mé lao djng trong khodng
[50 - 70 ngudi] chi€m 41,4%. Quy mé lao ddng
trung binh cGa DN 12 51 ngudi.

Trong Hinh 4, ty 1€ chi DNNVV ¢6 trinh d§ hoc
van cAp I & 1l chi€m 64% trong miu khio sét. Ty
1& chd DNNVV ¢6 trinh 46 hoc vin cdp Il chi€m
25%; trinh dd dai hoc 1a 11%.

204 S8 14 - Thang 8/2019

Ngudn: Tdc gid xit Iy tir nguén khdo sdt (2017)

3.2. Két qud ctia mo hinh hbi quy

Theo Green (1991), Bdng 3 cho k&t qua ¢6 6
bign dim bdo cé § nghia théng k& véi db tin cay
trén 90% (Ngoai i bi€n udi DN); R? hiéu chinh
= 58.6% (58,6% thay d8i ROS dudc gidi thich bdi
7 bién doc lap); Theo Fomby, T.B. v cdng su
(1984), Gi4 tri thdng k& Durbin - Watson = 2,109
(Khéng c6 hién twgng ty twdng quan phan du); VIF
< 10 (Khdng cé hién tugng cong tuyén cla cdc
bi€n dgc lip).

S{ dung ki€ém dinh White (White, 1980) d&i véi
phudng sai phin du.
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Béng 3. Hé s& hél quy

F HosSchua | HosG Théng kb
chuZn héa chuénhéa| ¢ Sig. chng tuy&n
B Std. Emor | Beta Toler. | VIF
(Constant) -88,161| 20,392 -4,323 | 0,000
(X2) Von doanh nghiep (Ty dong) 0,354 0,190 0,105 1,867 | 0,084 | 0,937 | 1,067
(X4) Toc do tang truong doanh thu (%} 0,229 0,025 0,604 9,157 | 0,000 | 0,685 | 1,459
(X5) Tuoi doanh nghiep (N&m) 0,012 0,022 0,031 0,556 | 0,579 | 0,945 | 1,059
(X8) Von xa hoi 4,632 2,622 0,120 1,767 | 0,080 | 0,643 | 1,556
(X7) So hinh thuc chinh sach tiep nhan cua DN | 6,314 2,702 0,161 2337 | 0,021 | 0627 | 1,594
(X3) So lao dong cua DN (NGUOI) 1,149 | 0360 | 0,184 | 3,190 | 0,002 | 0,895 | 1,118
(X1) Trinh do van hoa cua chu DN 3,189 1,330 0,156 2,398 | 0,018 | 0,704 | 1421
R? hiéu chinh 0,586
ANOVA
Gid tr F 29,086
Sig. 0,000
Durbin - Watson 2,109
M6 hinh héi quy phu: Hé s6 White = n*R? hiéu chinh = 140%0,106
USQUARE = By + B X1 + B,X2 + B;X3 =14,48
+B,X4 + BJX5 + BgX6 + B,X7 + BgX1S Tra bing s6 Chi binh phuong, véi 15 bi€n déc
+ BgX2S + B X3S + B, X4S + B|,X5S 1ap vh mic tin ciy 99%, gif tri thdng ké bang =
+B3X6S + B,,X7S + B|sCROSSP 30,58. Nhir vy, hé s6 White < Gid tr1 t61 han cla
Trong dé: Chi binh phuong. Do d6, khéng 6 hién phudng sai
USQUARE: Phin du binh phuong phén di thay d6i.
X18: X1 binh phudng; X2S: X2 binh phudng; Théng qua 6 ki€m dinh trén, mé hinh khing
CROSSP: dinh c6 6 y&u 16 dnh hudng dén ty sudt 1gi nhuan

Tich chéo (X1*X2*X3*X4*X5%X6%X7) theo doanh thu (ROS): X1,X2,X3,X4,X6,X7.

Bdng 4. K&t qud mé hinh héi quy phu

Change Statistics
R Adjusted Std. Durbin
Model' | R Square | R Square | Emor | RSquare F a1 | ap | S@F | -Watson
Change | Change Change
1 435a 0.19 0.106 5.1897 0.19 2.267 13 126 001 2242

a, Predictors: (Constant), CROSSP, X4S. (X3) So lao dong cua DN {NGUOI), X28, X6S. X5, X18, X7S, (X4) Toc
do tang truong doanh thu (%), (X1) Trinh do van hoa cua chu DN, (X5) Tuoi doanh nghiep (N&m), (X2) Von doanh
nghiep (Ty dong), X3S

b. Dependent Variable. USQUARE
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Bdng 5. Mic dé tac dong cla cdc yéu 16

Céc bién doc 1p Béta % VI tri the déng j
Vén doanh nghiép 0,1 79 6 \
Tdc d6 tang trudng doanh thu 0,60 454 1 Bl
Vn xa hoi 012 9.0 5
$6 hinh thic chinh sach tiép nhan ciia DN 0,16 121 3
86 lao ddng cla DN 0,18 13,8 2
Trinh d hoc v&n cla chi DN 0,16 1,7 4

Tong 133 100

Mitc d6 téc dong theo thif ty tif 16n d&n nhd
nh&t: Téc dd 1ang rudng doanh thu: S& 12 dong
cha DN; S8 hinh thifc chinh s&ch 1i€p nhin ciia DN;
Trioh db hoc vin clia chi DN; V&n xa hgi; Vén
doanh nghiép.

K&l qua nghién cifu khing dinh 6 vin dé cén
quan tim gidi quy&t:

M0t la, 1p trung ning cao t6c o ting trudng
doanh thu cda DN. Doanh 1thu mé réng trén cd s§
ma rdng thi truting, nhit 1a md rong cic diém giao
dich & cic huyé&n ngoai thanh TP.HCM., vi cdc dia
phuong viing kinh 1€ trong di€m phia Nam (Khai
thac I¢5 thé TP.HCM trong viing kinh & trong diém).

Hai la, m& rong quy md lao dong ciia DN. Quy
m6 lao ddng ciia DNNVV con thip, dang téc dong
cung chiéu d&€n ROS. Chinh phi nén quan tim dén
chinh sdch gidm thué thu nhip cho cic DNNVV
d€ khuy&n khich cdc DN tham gia gidi quy&t viéc
lam cho x3 hdi.

Ba la, nhanh chéng ti€p cin cdc chinh sdch cia

TAILIEU THAM KHAO:

Chinh phd hd trg cho cdc DNNVV. Pac biét 1A cdc
chinh séch: Pao tao, bdi duBng ngudn nhén lyc; Piv
thiu cc dy 4n cdng; Uu dai thu€ nhap khdu; H8 rg
mat biing va hd trg xic ti€n, md rdng thi rudng.

Bon 14, ning cao trinh dd hoc van cia chii DN,
Chd DNNVV 1 nhitng ngudi c6 bn linh kinh
doanh, by dudng du véi thi trudng, ty nang cao
triinh d8 qua hoc Uit thyc ti€n, dic biét c6 ning hic
riéng tir truyén thdng gia dinh. Chinh phi nén cé
chutong d3o tao riéng, nhat I hoc tap, tham quan
tif nuéc ngodi nhiim gidp cdc DNNVV § Viét Nam
c6 thém ning Iuc quan 1y DN.

Ndm la, DN né&n nhanh chéng mé rdng v6n xa
héi. Tich cuc va chi dong tham gia cdc Hiép hon
DN, cdc t8 chic w van, cdc Hiép hdr Ngén hing,
c4c (8 chic xa hdi.

Séu 12, m3 rong von doanh nghiép. M& rong vén
thong qua ti€p cdn cdc du 4n chinh phi, chudng
trinh cho vay wu dai clia chinh phi va cdc 18 chite
tin dung thé gidi, T chdc Phi chinh phi (NGO) m
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ABSTRACT:

Small and medium-sized enterprises (SMEs) are an essential part of the enterprise
community in developing countries and play an important role in promoting growth, creating
jobs and contributing to the national budget. In the innitial stage of the international
integration process, SMEs often lacks capital, advanced technology. management expertise
and it is difficult for them to compete with large enterprises, domestic manufacturing groups
and multinational corporations. Without the support of the Government and world
organizations such as the World Bank and IMF, SMEs will face a risk of bankruptcy. In Ho Chi
Minh City, large-scale enterprises account for only 1.37% of total enterprises while the rest
are SMEs. Moreover, after nearly 17 years of development (since 2000), most businesses
located in the city are operating under the SMEs, accounting for 93.61% of total businesses.
However, the business performance of SMEs is still low. 37.8% of enterprises record profits
while 56.49% of enterprises suffer losess. Due to the diverse production and business sectors
of SMEs, this study focuses on SMEs specializing in Trade and Services sector in Ho Chi Minh
City. This study focuses on (i) Factors affecting the business performance of SMEs and (ii)
Policy implication to improve the business performance. Based on results of muliivariate
linear regression analysis, factors affecting the business performance of SMEs include:
Revenue growth rate; Number of employees; Number of forms of receiving policies of
enterprises; Education level of business owners; Social capital and Enterprise's capital.

Keywords: Small and medium-sized enterprises, Ho Chi Minh City; multivariate linear
regression.
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