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TOM TAT:

Nghién ctfu nhiim khdm ph4 céc dic diém tinh cdch dnh hudng d€n chat lugng ddi sdng
trong hoc tip cia sinh vién Truding Bai hoc Cong nghiép Thyc phim TP. H3 Chi Minh. K&t qui
nghién citu cho thiy c6 4 nhan 8 dnh hudng thuin chiéu dén chit lugng ddi séng (CLBS),
gdm: (1) hudng ngoai, (2) d& chiu, (3) s&n sang trdi nghid¢m va (4) kién dinh.

TV khéa: Dic diém tinh cdch, chit ugng ddi s8ng trong hoc tip, kién dinh trong hoc tap.
Trudng Pai hoc Céng nghiép Thuc phé’m TP. H3 Chi Minh.

1. Dt vin dé

Sinh vién (SV) ngay nay déng vai tro 1o idn
trong su nghiép xay dung va phat tri€n dat nuéc,
dé€ ddm nhiém dugc trong tréch ciia minh, ruge
h&t SV phai hoc tap that 16t va ¢6 chl lugng sBng
18t. Hoc t4p 13 hoat ddng cd ban nhil trong 15i
sdng SV. Chit ludng d&i s6ng trong hoc tap chiu
sy dnh hudng cdc y&u t& khdch quan va chd quan.
D3 ¢4 rit nhiéu nha nghién citu quan tim dén van
& CLDS trén cdc khia canh nhu k&t qua hoc tip,
d6ng luc hoc tap; nhiéu téc gid khdc di dva ra
cdc nhin 16 6 tic dong d&n k&t qui hoc tip, tuy
nhién hién tai vin cdn it nghién cttu tim hiéu dic
di€m tinh cdch cda SV dnh hudng ¢€n CLDS va
nghién cu cda Hoing Thi My Nga & Nguyén
Tu#n Kiét (2016) ciing thiva nhan y&u t§ chd quan
chinh 12 tinh cdch vin chua dudc nghién citu cy
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thé va diy 13 y&u 18 chic chin sé c6 tdc dong
d€n CLDS.

Theo Bradberry (2007). tinh cdch phan biét ci
nhdn ndy v6i ¢4 nhin khic va ¢6 tim dnh hudng
16n d&n hanb vi va suy nghi cla con ngudi, tr 46
tdc ddng d&n cudc sdng cong viéc va cic méi
quan hé xa hoi. Costa & McCrae (1992) ciing cho
ring d4c di€m tinh cdch ciing c6 lién quan dén
khd ning lam viéc pbém. Thanh vién nhém cing
c6 diém cao wong thang do Tin ¢m
(Conscientiousness), D& chiu (Agreeableness),
Huéng ngoai (Extraversion) thi cing lam viéc
hi¢u qud. Trong viéc lya chon linh dao, nhimg
ngudi ¢6 diém cao trong thudc do Hudng ngoai,
Sén sang trdi nghiém (Openness) va DE chiju ciing
c6 khéd ning duge lya chon cao hon. B&n canh d6,
djc diém tinh c4ch ciing s& g6p phin inh hudng



QUAN TR - QUAN LY

0€n két qua hoc 14p [10) hay anh hudng dén chi
0& hanh phiic cia SV [12]). V&i mbi trudng hoc tap
hiéo nay, Trudng Pai hoc Céng nghiép Thuc
phdm TP. Ho Chi Minh dang khdng ngitng phin
div d€ xay dung mét méi trudng hoc tap chat
lugng théng qua viéc niing cao cd s& vit chdt ki
thudt, d6i ngu gidng vién c6 trinh @ cao. 6 1a
nhifng y€u t8 bén ngoai (¥ phfa nha wudng tdc
ddng. Con yéu 18 bén trong cbt 161 nhil chinh 13
b4n thin md:1 SV cdm nhan, cu thé hon chinh 1a
cdc dac di€m tinh cdch cda ting c4 nhin s& gdép
phin tdc ddng d&n chat lugng cude sdng ciia chinh
ban thin SV d6.

Muc tiéu chinh cda nghién ctfu ndy nhiim xéc
dinh cdc nhan t§ dac di€m tinh céch anh hudng dén
CLDS va tir 46 dé xuit mot 56 gidi phap giip ning
cao CLBS.

2. Ly thuy&t va gia thuy€&t nghién cifu

2.1. Mé hinh ly thuyét

M hinh 1y thuy€t thé hién m&i quan hé dnh
hudng ciia dic diém tfnh cdch 16n CLDS. M6 hinh
cho riing cic dic diém tinh csich Anh hudng thudn
chiéu 1én CLBS sinh vién Trudng Dai hoc Cong
nghiép Thue ph&m TP. HS Chi Minh.

Hinh 1: M6 hinh nghién ciu

S3n sang tral nghiém

Hi (%)

2.2. Ddc diém tinh cdch va chdt liugng doi séng
frong hoc (3p sinh vién

Hién tai ¢6 nhiéu dinh nghia khdc nhau vé tinh
cdch. Tuy nhién, da s6 céc cong trinh nghién ciu
thudng ding mé hinh BigFive, vl né phd bién vi
phén 4nh dudc ban chat cla tinh cdch cda sinh vién
[5]. Theo d6, Costa & McCrae (1990) da phén loai
ly thuy8&t vé& dic di€m tinh cich con ngud bao gdm
5 tinh cdch co bdn trong md hinh Big Five. Vi SV
c6 nhitng dac di€m tinh cdch khdc nhau s& dnh

Nguén: Tdc gid xdy dung

hudng d€n Chat lugng d&1 sng trong hoc 1ap, trong
qud trinh hoc dai hoc [4,7 -9, 13].

Hién 1ai c6 nhiéu dinh nghia vé chal lugng dusi
s6ng cong viée (QWL: Quality of work life), néi
bt ohat Ia Swrgy vA céng sy (2001) cho rling QWL
12 sy hai long cda nban vién véi nhiéu nhu cdu
khdc nhau théng qua c4c nguén luc, hoat déng va
k&t qud xut phdt oY viéc tham gia tai no lam viéc.
Sirgy va cong sy (2001) cho riing, QWL ¢6 thé
dugc do ludng theo nhu cdu chia nhan vién. Thang
do QWL gdm 16 muc duge kh4i niém héa nhu mot
18ng thé ciia su thda min d81 v8i 7 loai nhu cdu: (1)
Sitc khde va an toan, (2) Kinh t& va gia dinh, (3)
Xa héi, (4) Long s trong, (5) Hién thyc héa, (6)
Kién thic va (7) Thim my. 7 loai ndy ¢6 thé dude
chia thanb 2 loai chioh la nhu cdu cp thip va nhu
cu cip cao. Nghién ciu ndy, tdc gid dya trén khii
niém va thang do v6i 7 loai nhu cdu vé QWL clia
Sirgy va cong sy (2001), tdc gid dinh nghia vé
CLDBS 12 sy hai long ciia SV vdi nhiéu nhu cdu
khdc nhau d8i v61 cuée séng vi hoc tip cia SV tai
truding. Cdc nhu cdu cGa SV bao gdm: Stfc khde va
an toan, kinh t& va gia dinh, xi h6i, 1dng tu rong,
hién thuc héa, kién thic va thim my [2].

HI: Sdn sang trdi nghi¢m tdc déng thugn chiéu
dén CLPS. SV sin sing thich trdi nghiém, s& luén
c6 xu huéng sdng tao, gidu trf twdng tgng, 1o mod
va (rai nghiém nhitng diéu méi trong cude song.
V§i SV c6 linh cdch thich trdi nghiém s& c6 xu
hudng thich khdm phd va hoc hdi cung vdi kinh
nghiém trdi nghiérm cia minh s& gép phin ning
cao chat lugng ddi séng trong hoc (ap.

H2: Si 1dn tém tidc dong thugn chiéu dén CLPS.
SV ¢6 tinh cdch tdn tAm &€ c6 xu hudng ki€m so4t
cdc xung d6t va hanh dong theo cdch dugc x3 hgi
chap nhén, csc hanb vitao didu Xién cho hanh vi
hu6ng d&€n myc tiéu. V6i tinh céch tan tam, SV s&
bi€t cdch 1&n k& hoach hoc tap vA trdi nghiém cude
sng s& (61, qua d6 g6p phdn nang cao chil lugng
ddi séng trong hoc 14p SV.

H3: Tinh cdch huéng ngoai tdc déng thudn chiéu
dén CLPS. Tinh hudng ngoai bao gém cdc dic
di€m nhu: Tinh x3 hoi, sy quyét dodn, ning déng.
Sinh vién c6 tinh hudng ngoai rat ty tin, thodi m4i,
hiing hai, nhiét tinh, 1Am trudc nghi sau, thich néi
chuyén, thich khing dinh minh va trong ngudi luén
wran ddy ning lugng tich cyc. SV ¢6 tinh hudng
ngoai cao thé hién mdt ngudi ¢6 tinh xa hdi, vui
tudi, thich ddm d8ng, thich td chuyén, c6 nghy e
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va ning dong sé c6 cdch nhin lac quan hon vé cuje
s8ng vA hoc tap.

H4: Tinh cdch dé chju tdac déng thudn chiéu dén
CLDS. Costa va McCrae (1992) cho ring ngudi dé
chiu la ngudi tin wdng, vi tha, khoan dung, thdng
cdm v6i ngudi khac, mém long, A bi va sin sing
givp d8 moi ngudi. SV ¢4 tinh cdch dé chiu thudng
s6ng hoa déng, dé théng cdm va ludn thich hgp
tac, ludn thé hién su &m dp. su quan tim d&n ngudi
khdc nén ho d& c6 cdm (inh vdi moi ngudsi vi sé
bi€t cich vugt qua cdc khé khan, trd ngai trong hoc
tdp va cude sdng.

HS: Tinh cach on djnh cém xiic tdc d()ng thugn
chidu dén CLDS. On dinh cdm xdc, y€u t6 8n dinh
¢am xic chi ra khi ning ki€m sodt cdm xic, chiu
4p lyc, ¢ng phé vai cing thing cia mdt ngudsi,
Nhifng cd nhin &n dinh cdm xdc cao ¢6 tinh thin
&n dinh hon, binh tinh, diém dam, khdng néng ndy,
thodi m4i va co thé d8i mat véi tinh hudng ciing
thing ma khéng thé cim thay kh chiu. SV cé tinh
céch 8n dinh cdm xtc cao s& chiu 4p Iyc 5t trong
qué trinh hgc tip va trong cudc séng, it lo ling,
phién muén, ho thé hién sy un wdng va lac quan
trong ddi song hoc tip.

3. Phurong phép nghién citu va thang do

Céng trinh nghién citu dya rén 2 phuong
phdp nghién ciu gdm nghién cdu dinh tinh va
dinh luvong. Nghién ctfu djnh tinh dugc thuc hién
nhiim xdc dinh cd s6 1y thuy€t va khung khdi
niém ban diu. Bén canh 46, viéc thuc hién
nghién cttu dijnh tinh cing nhim gidp 4c gid
diéu chinh, b sung céc bié€n do ludng khéi niém
nghién cifu phit hop thyc 1€ clia sinh vién tai
rgng. Nghién cifu dinh luong duge sit dung
trong nghién cdfu s b va nghién cdu chinh thic
théng qua phdn mém SPSS 20.0.

Thang do Likert 5 di€m dugc s& dung trong
nghién cifu, tif s6 1 “Hoan toan khong déng y”
d€n 5 “Hoan toan ddng ¥ ". Thang do dic diém
tinh cdch dya vao thang do cia Costa & McCrae
(1992) v3i 20 bi€n quan sat. Thang do Chat lugng
43 s6ng trong hoc t4p gém nhu ciu t8n @i, nhu
cAu phy thudce, nhu ciu ki€n thitc dya vao thang
do cba Sirgy va cong sy (2001), Nguyen va
Nguyen (2012) gdm c6 9 bi€n quan sdt, y
nghién théng qua qud trinh thdo ludn hai nhém
SV nam v n& (mdi nhém 8 SV), thi thang do con
lai 6 bi€n quan sdt SV ddng tinh véi phdt bidu.
K&t qua nghién cifu 56 b6 100 SV trong thing
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3/2019 cho k&t qua c4c thang do déu dat d6 tin
cay tir 0,739 d&n 0.86.

4. K€t qua nghxén cdu

4.1. Bgc diém mdu nghién cidu

Bang cau héi dugc chuyén dén SV hoc tai cdc
16p hoc vA dugc huéng din chi i€t mudc khi didn
vio bing ciu hdi khdo sat. S§ mau khdo sdt chinh
thirc 400 miu, thdi gian khdo sdt r thing 4 4&n
thing 6/2019. D¥ li€u dugc ma héa, lara sach tnréc
khi phén tich k&t qua. S& SV o 13i 13 nam chi€m
23,25%, sinh vién nit 76,75%. Cdc SV hoc chuyén
nganh Quan tri kinh doanh chi€m 42,8%, Tai chinh
- K& to4n 25,5%, cdc ngdnh khdc 31,7%. S8 ludng
SV khio sdt nim nhat 12 20,8%, nim hai 26,8%.
nim ba 23,8%, nim w 28,6%.

4.2. Két qué nghién cttu

K&t qud phan tich nhan (8 khdm ph4 EFA céc
bi&n d3c 13p vA bi€n phu thude cho két qui théa
diéu kién v& mit thdng k& (Bdng | va 2). Tuy
nhién, trong phén tich ma trin xoay nhan 16 Sdac
di€m tinh cdch (Bdng 1) ¢6 2 tinh cdch gom On
dinh cim xic (EmoSta) va Tan tdm (Conc) gop lai
thanh mét nhin 18, dua vao dic diém cia cdc bién
do ludng ctia 2 thang do nay giong thang do Kién
dinh trong hoc tip cda Nguyén Dioh Tho vi
Nguy&n Thi Mai Trang (201 1) 4nh hudng d&n chit
lugng sdng SV. Do d6, 2 thang do nay s& dat lai
thanh nhin 16 méi c6 &n la Kién dinh trong hoc
tap (Hardiness).

Theo k€t qui tai Bang 3, hé s6 VIF déu dat
yéu cdu nhd hon 2. C4c hé s6 hdi quy cia dic
dié€m tinh c4ch Kién dioh trong hoc tip (Beta =
0,590), Huéng ngoai (Beta = 0,435), DE chiu
(Beta = 0,430) va S&n sing trdi nghi€ém (Beta =
0.113) dnh hudng thuin chiéu d€n CLPS. Céc
bi¢n tham gia trong mé hinh dé gidi thich duge
73,1% sy bi&n thién cda bi€n CLBS, con lai 1
26,9% 1a do suf dnh hudng cia cdc bi€n ngodi md
hinh ma chita dua vao m@ hinh hoic ciing c6 thé
do sai s6 ngiu nhién.

4.3. Thdo lugn két qua

M6 hinh nghién citu xsc dinh 4 nhén (8 anh
hudng dén CLBS, gdm: Huéng ngoai, D& chw,
S&n sang trdi nghiém, Kién dinh trong hoc tp cla
Sv (gém tinh cdch Tan tdm va On dinh cdm xic).
V& mit Iy thuyét, dé tai g6p phdn b3 sung vio hé
thang 1Y thuy€( cdc nhan 5 dnh hudng d€n CLDS
trudng dai hoc. Bén canh d6, vé mit do ludng,
nghién ctfu nay gép phin b3 sung thém nhin &
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Bdng 1. Ma tran xoay nhdn 16 dac di€m tinh cach va cdc gié trj lién quon

Ma tr4n xoay nhén t&’
Nhén t6
Ma héa Diéh gial
1 2 3 4
EmoStal | Ludn cam thay thodi mai trong qua trinh hoc tap 0,672
EmoSta2 | Luén &n dnh cam xdc, khdng d& dang budn phién truéc 0,707
EmoSta3 | Bigt cach kiém soat t6t cam xdc clia ban than 0,716
EmoStad | Bigt cach déi phé véi ap lyc hoc tap, thi cu t6t 0,821
Conct Hoc tap cham chi, [am viéc nhém tich cyc 0,748
Conc2 Ludn I&n k& hoach hoc tap va thic hién theo ké hoach da datra 0,629
Conc3 Sﬁdasgui;?v?;fn trong hoc tap cho d&n khi hoan thanh yéu cau 073
Concd L4 ngud nhiét tinh, luén gilt 16i hita 0,715
Exti L4 ngudn vui v&, hoa déng 0,777
Ex2 La ngudi thich trd chuyén nhiéu, thich giao tiép 0,784
Ext3 La ngudi dé iép xtc, khong lanh ldng xa cach 0,819
Ext4 La nguai ludn tao nhidu niém vui cho moi ngudi 0,783
Agr La nguth thich hgp tac va ngusdi khac 0,820
Agr2 L4 ngudi chu d4o 5t bung véi hau hét tat ca moi ngudi 0,779
Agrd Th&y minh c6 ich, s6ng khéng ich ky véi nguéi khac 0,764
Agrd Hay quan tdm, déng cam vdi moi ngudi 0,726
Open1 L3 ngudi biét cach séng tao 0,694
Open2 C6 nhigu sé thich vé nghé thuat 0,779
Open3 L4 ngudi muu trl, suy nghi sdu sic 0,770
Opend La ngudi c6 trf tudng tugng phong phii 0,786
Gié tn Eigenvalues 6,683 | 2,365 | 1,928 | 1,504
B¢ tin ciy Cronbach's Alpha 0,892 | 0841 | 0,851 | 0,779
Gid tr] trung binh (Mean) 3,319 | 3481 | 3510 | 3,480
Phuong sal trich 62,396%
LHQ s6KMO 0,874 \

dic di€m tinh cdch dnh hudng dén CLDS. Ngoai
1a, cong trinh nay ¢6 thé 1Am cd s tham khdo cho
cdc cdng triinh nghién cdw tai cdc trudng dai hoc
khdc nhau trén dia ban TP. H6 Chi Minh.

V& thye ti&n, SV c6 tinh kién dinh trong hoc tip
c ddng manh nhit d€n CLPS nhung chi dat gid tri
trung binh chung thap nhat (mean = 3,319) vi cao

Nguén: Tdc gid xit Iy 6 lign

nh4't chi ¢6 tinh cdch D& chiu cing dat rit thdp
(mean = 3.510). B¢ timg bude cdi thién cdc hoat
36ng d&i s6ng hoc tp cho SV, trudng va gidng
vién nén tao didu kién cho SV thé hién nhifng thé
manh tinh cach ciing nhu khuyén khich SV bac 16
nhitng uu diém cda tinh cich nhdm vén dung trong
ddi séng hoc tip cho SV B
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BAng 2. Ma trdn xoay nhdn 15 bién CLDS

Ma hoa Dién gidi Nhén t§
Qw1 K& hoach hoc tap t6t mang lai Igi ich {6t cho sic khde cla toi 0677
Qwi2 Toi hai long vai chat lugng cudc séng hién tai 0,767
Qwid Toi ¢6 nhiéu ban t6t & trudng hoc 0,707
Qwi4 Téi cam thay ban than thich nghi dudc vé1 méi trudng hoc tap 0,791
Qwls Toi cam thdy viéc hoc tap giip t61 kham phé nhiéu tiém nang cla ban than 0,856
Qwie Hoc tap gilp to1 phat trién sy sang tao 0,860
Gla tn Elgenvalues 3,645
Db tin cdy Cronbach's Alpha 0,866
Gié tn) trung binh (Mean) 3,455
Phuong sal trich 60,75%
Hg 886 KMO 0,781

Ngubn: Tdc gid xit Iy 56 liéu
Bang 3. Két qud phan tich héi quy

MG hinh Chua chudn héa Chuinhéa | Giatnt Sig. Hién tugng da cong tuyén
B Sal 88 chudn Beta Dung sai VIF
(hings3) |1132E-016| 0,027 0,000 1,000
Hardiness 0,590 0,027 0,590 21,851 0,000 1,000 1,000
1 Ext 0435 0,027 0435 16,104 0,000 1,000 1,000
Agr 0,430 0,027 0430 15,943 0,000 1,000 1,000
Open 0,113 0,027 0,113 4,176 0,000 1,000 1,000

a. Bién phy thuge: Chat lugng ddi s6ng hoc tap sinh vién
b. Bién udc lugng: (hang s6), Hardiness, Ext, Open

Ngudn: Tdc gid xit Iy s6'lign
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ABSTRACT:

This study is to explore personality traits of Ho Chi Mink City University of Food
Industry’s students which impact the quality of their learning and life. The study’s results
show that there are four factors that positively affect the learning quality and life of studetns
studying at Ho Chi Minh City University of Food Industry, namely (1) Extraversion, (2)
Agreeableness, (3) Openess to experience and (4) Hardiness.

Keywords: Personality traits, quality of learning and life, hardiness, Ho Chi Minh City
University of Food Industry.
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