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ANH HUGNG CUA SU HAI LONG
TRONG CONG VIEC PEN CAM KET V61
TG CHUC CUA CONG NHAN SAN XUAT

TRUC TIEP TRONG CAC DOANH NGHIEP
KHAI THAC THAN HAM LO
KHU VUC QUANG NINH

® NGUYEN PUC THANG - NGUYEN THI HUGNG - PHAM KIEN TRUNG

TOM TAT:

Hién nay trong c4¢ doanh nghiép khai thic than hdm 16 1y 1& céng nhan sin xuit dang c6 xu
hudng bd viéc cao, trong khi cong tic tuy€n dung lao déng gap nhiéu khé khin. BE dép ting dudc
yéu cdu sdn xuit hi€n tai va phat trién ong thi gian 14i, cdc doanh nghiép nganh Than cin c6
c4c gidi phap d€ giit ngudsi lao ddng & lai 1Am viéc cho doanh nghiép clia minh. Trong nghién
cifu ndy chiing 16i da chi ra dugc sy hai Idbng mwong cong viéc ¢6 m8i quan hé tich cyc d&€n cam
k€t g&n b6 cia cdng nhan sin xuit trong cac doanh nghiép khai théc than. C6 4 nhin 15: DPéng
nghiép, Thu nhap, Céng viéc va Vin héa 18 chiic c6 tic ddng manh tich cifc 18n sy hai Idng clia
ngudi lao ddng. Ngoai ra, cc y&u 18 nhir Thu nhap, M&i quan hé déng nghiép, Vin héa c6 dnh
hudng tich cyc d€n cdc cam két, trong khi Ciing thing cong viéc sé 1Am gidm cac cam két gin
b6. K&l qua nghién cdu c6 thé 12 mdt ggi ¥ gilip cdc doanh nghiép nganh Than dua ra nhitng
gidi phap thich hgp cho viéc duy tri ngudn nhin Iyc.

Tu khéa: Cang nhan sdn xuAt, hai long trong céng viéc, doanh nghiép khai théc than, cam

k€1 v6i (8 chic, tinh Quing Ninh.

1. L¥i mé ddu

Tap doan Than - Khodng san Viét Nam (TKV)
hién nay c6 13 don vi thanh vién khai thdc than
him 10, vé6i (6ng s6 cong nhin sdn xudt (CNSX)
trén 40.000 lao ddng. Theo yéu cdu ph4t ri€n
nganh Than dén nim 2030, TKV mbi nim cin
tuy€n méi tix 4.000 - 5.000 CNSX. Trong thdn gian
24D day tinh trang CNSX trong c4c doanh nghiép

khai théc than nghi vigc, bo viéc d€ tim ki€m cdc
cong vig¢c c6 thu nhap cao hon, méi trugng lam
viéc 11 hon v2 dugc gin véi gia dinh hon rdt nhiéu.
Trong nam 2018 ¢6 nhimg don vi nganh Than ¢6 s§
lugng thg 10 bd viec 1én dén 18% trén (Gng 6
CNSX ciia don vi, trong khi cong tdc tuyén dung
CNSX trong céc DN md gap rat nhi€u khé khin,
khéng dat dugc chi tiéu k& hoach dit ra.
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Do vay, trong di€u kién hién nay, bd sung lao
ddng mdi 1a can thiél, tuy nhién gilf chin nhitng
lao ddng hién tai mdi 14 muc tiéu quan rong dai
v6i cdc DN mé. Nghién citu cho thiy, chi phi dao
tao d& thay th& nhan vién cii cdn 16n hon chi ph rd
lwong cho lao dong mdt ndm. Khi ngudsi lao dong
b viéc, DN khéng chi mat di chi phi cho cong tdc
wyé€n dung va dao tao lao ddng (Alexander vi
cHng su, 1994), gidm ning sudt lao dong tam thai
(Osterman, 1987) va quan trong hon 1a DN s& mit
di nhitng k§ ning va kinh nghi€m lao d¢ng d6 di
tich lidy dugc trong qua trinh lam viéc.

Cdc nghién ctfu hién nay cho thiy d€ duy i}
ngudn nhén lyc trong 1§ chite cdc nha quan Iy cin
lam sao d€ ngudi lao déng hai long trong cong
viée, tr d6 hg sé thyc hién cdc cam k&1 gin b6 vai
18 chic. Theo Bryant vi cong sy (2007) cho ring,
khi mdt c4 nhan c6 cam k&t v6i DN 46 13 y&u 18
quan trong d€ t§ chiic dat dugc I¢i thé canh tranh,
Nhin vién ¢ cam két cao, ho s& xic dinh duge ro
muc tiéu trong cong viéc, ddng théi ho sé nd lyc
trong cding Viée vi giin b6 vdi 13 chiic hon. Murray
(1999) ciing cho réing sy hai ldng cdng viée ¢6 dnh
hudng trwc ti€p dén mitc d¢ vdng mat, cam kél,
hiéu sudt v niing suit cla nguin lao déng.
(Zeytinoglu va Denton, 2006) cho riing, nhitng
nhdn vién hai ldng va hai long v&i cdng viée clia
ho s& danh nhiéu thasi gian han cho cdng viée, niing
cao higu sudt va gin b6 véi t8 chirc.

Dudi géc 85 ly thuy&t da cho thdy su hai ldong
rong cdng viéc ¢6 dnh hudng dén viéc thuc hién
cdc cam k&t gdn b6 véi 18 chie. Do vay. rit cin
nhitng nghién cu nhim tim ra c4c nhéin 8 4nh
hudng manh dén sy hai long trong cong viéc va
khiing dinh thém m&i quan hé gia hi ldng trong
cOng viéc va cam két gdn bé ciia CNSX trong cic
doanh nghiép khai thic than him 15.

2. Cd 58 1§ thuy&t vi mé hinh nghién cdu

2.1. Ca sé Iy thuyét vé hai long trong cong vige

Locke (1968) dinh nghia sy hai long trong cng
viéc la "trang thdi cdm xic dé chiu va tich cyc tir
viéc ddnh gid ngudsi lao ddng ddi véi cong viée cla
ho hay nhitng trdi nghiém 1t céng viéc". (Davis v
cong sy, 1985) cdn cho riing, sy hai ldng cong viéc
1a sy k€L hop cha nhitng cim xic tich cyc va igu
cuc ma ngudi lao dgng dang hudng t6i trong cong
viéc ciia ho. Khi mét ngudsi lao déng tham gia vao
méL t§ chifc kinh doanh, anh ta mang theo nhitg
nhu cdu, mong mudn va kinh nghiém ma anh 1a
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mong dgi tif cdng viéc ciia minh. Sy hai 1dng trong
cbng viéc gan lidn v8i hanh vi cia ¢4 nhan ngudi
lao ddng 1ai noi lam vigc.

Trong céc nghién ctfu cho ring, hai ldong céng
viéc bi dnb hudng bdi nhidu y&u 16 khac nhau nhut
Pic diém céng viéc. quan hé dbng nghiép, thu
nhap, cd hdi thing tién, phong céch Ianh dao, diéu
kién 1am vi¢c, vdan h6éa doanh nghiép va cing
lhﬁng trong cbng viéc (Robbin va cdng sy, 2003;
Sharma va Bhaskar, 1991; Rue va Byars, 2003;
Kreitner va Kinicki, 2004; Tran Kim Dung, 2005:
Luthans, 2006; Phan Thi Minh Ly, 2011; Lé
Nguyé&n Doan Khoi va Nguyén Thi Ngoc Phugng.
2013; Nguyén Trong Hi&u LATS, 2012; Calisir va
cong sy, 2011; Bidgoli va céng su, 2013;
Hoonakker va ¢dng su, 2013)...

2.2. Co 56 Iy thuyét vé cam két véi 16 chite

Cam k&t v61 18 chite dwge dinh nghia 12 trang
thai tim 1y (uSc muén, nhu cdu, trich nhiém) thé
hién mbi quan hé gifra nhin vién véi 13 chdc vi
6 tic déng 16i nguyén vong 4 lai 18 chife (Meyer
va Allen, 1991). Theo Meyer va Allen cam két
gdm 3 thanh phén 13: cam k&t cAm xiic, cam két
tinh todn va cam k&t chudn muc.

C6 rit nhiéu céc cong trinh nghién cdu vé céc
nhin 13 tic dgng dén cam k&t gdn bd vai 3 chic.
Nhing nghién ciu kinh dién cé thé ké dén nhu cia
Mowday va cong sy (1982), Buchanna (1974),
streers (1977) cho ring cam k& bi téc dong bdi 4
nhém nhan (&' 12: Pic diém mang tinh c4 nhin, dic
diém mang tinh cdu tric, dic di€m lién quan dén
cong viéc va kinh nghi¢m lam viéc.

Phan Thi Minh Chau va Lé Thanh Tric, 2008;
Huynh Thanh Tu va Truong Vin Nghiém, 2015;
Ha Kién T4n, 2014), chi ra 7 nhém nhin 16 téc
dong 1a: Diéu kién thang ti€n; Luong thudng va
mai quan hé lanh dao; Ban chit cong viéc: Quan
hé ddng nghiép: C4c nhin 18 hé irg xi Iy céng
viéc; Cong tic dao tao; Pidu kién 1am viéc.

Nghién cifu cia (Angle va Perry, 1981) céc
nhén t& nhan ching hoc ciing ¢6 anh hudng dén
cam k€t nhu: wdi tic kinh nghiém, gidi tinh...

Spector. (1997) va Murray (1999), Naser
Valaei Sajad Rezaei (2016), Kim Sang Wook vd
cfng su déu cho ring hai long céng viéc 6 dnh
hudng truc ti€p dé€n mic d6 v&ng mil, cam kEl,
hiéu sudt va nang suil cia ngudi lao déng va tao
ra su gén k&1 ciia nhan vién vdi 1§ chife. CAm nhin
su hai long trong cong viéc clia ngudi lao dong 12
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mot nhan 18 da dugc hién thi d€ dugce lién k&t véi
y dinh & lai 1 chifc. King-Lawrence (2003) nhan
thay rling, mitc 46 hai long cong viéc cang cao, §
dinh & lai 16 chdc cang cao.

2.3. M6 hinh nghién cdu

Thong qua cd 53 1y thuyét va cdc nghién citu da
lugc khio chiing t6i dé xuat md hinh nghién cdu.
MG hinh nghi&n ciu c6 sy k€t hgp k€ thira cdc mé
hinh (Rue va Byars, 2003) va (Naser Valaej Sajad
Rezaei, 2016) trén ¢o 53 b3 sung thém bi€n cing
thing cdng viéc v viin héa doanh nghiép.

Thang do hai long céng viéc, cam két véi 18
chifc dua trén nghién clu 18ng quan, ngoai ra cic
thang do nay c6 sy tham khao ¥ ki&n chuyén gia 1a
nhirng ngudi dang lam cong tdc quén 1§ nhan sy
trong cdc doanh nghiép khai th4c than hdm 16. C4c
nhén t§ dugc dua vao mé hinh nghién cttu c6: Ban
chat cdng viée (CV); Thu nhip (TN); Cd hdi dao
tao va thiing tién (DT); M&i quan hé déng nghiép
(DN); Linh dao (LD); Biéu kién lam viéc (LV);
Ciing thing trong cOng viéc (SW); Hai 1dng trong
cdng viéc (HL); Cam k&t finh cdm (AC); Cam két
tinh todn (CC); Cam k€t dao ditc (NC)

M0 hinh nghién ctiu dugc dé xui't nhu Hinh 1.

2.4. Thang do

Likert véi 5 cdp d6 dvgce st dung trong bing cdu
hoi khdo sdt: (1) Hoan todn khdng hai 1dng; (2)
Khéng hai 10ng; (3) Trung binh; (4) Hai 1dng: (5)
Hoan toan hii 1ong. Thang do do ludng 12 nhin 1&’
€6 65 bi€n quan sat. Trong d6, cac nhin t8 nhu méi
quan hé ddng nghiép c6 4 bi€n quan sat; Phong
cdch Iinh dao 6 bién quan sat; Thu nhap c6 6 bi€n
quan sdt; Co hdi 0o tao thing ti€n ¢6 5 bién quan
sdt; Bin chat céng viéc ¢6 6 bi€n quan sdt; Vin
héa 6 chitc ¢6 7 bi€n quan sat; Su cing thing trong
céng viéc cé 8 bi€n quan sdt; Hai long duge do
ludng biing 3 bi€n quan sat; Cam két tinh cdm duge
do Iudng biing 7 bi€n quan s&1; Cam két tinh todn
do ludng biing 4 bién quan sat; Cam k&t dao dic
dudc do biing 4 bi€n quan sft. C4c théng tin cd
nhin nhy 86 wéi, kinh nghiém 1am vigc, hoc van,
nghé nghiép va thu nhap... ciing dugc thiét k€ trong
bdng c4u hdi theo thang do dinh danh va thang do
tht bic ding d€ sing loc va thu thdp théng tin c4
nhén cia NLD duge phdng van, Trong nghién ciu
nay chiing t6i khdng dua gidi tinh vao phi€u diéu
tra vi NLB 12 CNSX tcong him 1o 100% 12 lao
ddng nam gidi.

Hinh 1: M6 hinh méi lién hé gitia hai Iong cdng viéc vd thuc hién cam két gén bo

vdi 16 chifc cia ngudi lao déng
Hy

Ban chit cong viée

Pic diém cd nhan (fudi,
kinh nghtém, hoc van
hon nhin, qué quan..),

Hai long

Hy Cam ket gan bo
cong viée Cam kéttinh cam
L - Camkéttinh todn
- Cam két chuan myc dao dirc
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3. Phuang phép nghién cdu

3.1. Phuong phdp thu thip dit liéu

Nhém nghién ctiu 4p dung phuong phip chon
miu thudn tién khio sit 40 - 50 CNSX cho mbi
adn vi vi thye hién khdo satd 5 ddo vi trong TKV.

C3 miu: Chiing (3 di thu v@ dugc 220 phiéu
diéu tra, trong d6 c6 182 phi€u diéu (ra dugc cho 1A
hgp 1&. Theo Maccallum va cdng sy (1999) da t6m
td1 cdc quan diém cda cac nha nghién cdu e A6
vé c8 mdu 13 thiéu d8i véi phan tich nhan 16. Theo
Kline (1979) con s8 t8i thi€u la 100, Guiford
(1954) 1a 200, Comrey va Lee (1992) dua ra cic
o8 miu vdi cdc quan diém wong ng tir 100 d&n
1000. Trong phan tich héi quy da bi€n (Tabachnick
va Fidell, 1996) da dua ra cOng thic xéc dinh c3
méu (i thi€u cin dat dugc tinh theo céng thic 1a
n=50 + 8*m (m: s6 bi€n dgc lap). Trong nghién
cifu ndy c6 9 bi€n ddc I3p thi can phai thye hién
122 phi€u diéu tra.

Nhu viy, theo quan diém céa Comrey vi Lee
(1992) va (Tabachnick va Fidell, 1996) thi s& phi&u
khdo sdt hgp 1& cia nhém nghién cu 1a 182 phi€u
6 thé chap nhan dugc.

3.2 Phuong phdp phén tich
Céc phuong phdp phén tich dugc st dung trong
bai nghién cu: théng k& mo (3, ki€m dinh d6 tin

cdy bing Cronbach’s Alpha, phan tich nhan 18

khdm phd, phan tich hdi qui da bi€n.

4. K&t qua nghién cttu va thao ludn

4.1. Thong ké mé td mdu nghién citu

*Théng ké mdu theo tubi va kinh nghi¢m lam
viéc (Bdng 1).

D6 wdi rung binh cic d6i trgng khio sat 13 35
tudi, kinh nghiém 1am viéc trung binh 13 11 nim,

* Phén logi mdu theo nghé nghigp, hén nhdn va
tinh trang thu nhép

K&t qud diéu tra tir 182 phi€u khio sdt hgp 1&
cho thdy 86 CNSX 12 c6ng nhan khai thdc chi€m ty
1& chd y&u 47,2% t6ng s6 lao ddng duge khio sdt.
Céng nhin ddo 16 ¢6 8 ngudi chi€m 4,4%; DSi
wigng lao ddng A k&1 hén 14 163 chiém 89.6% va

chua k&t hén 1a 19 ngussi chi€m 10.4%. M thy
nhip chil y&u cda lao dong (3 wén 12 triéu/thdng
chi€m ty 1& 57,1%.

4.2 Phin tich 4 tin cdy ciia thang do

B¢ tin cdy cda thang do dugc ddnh gid théng
qua hé s6 Cronbach’s Alpha vi hé s6 tudng quan
bién 18ng (item-1otal correlation). Trong nghién
cifu nay, téc gid chi st dung nhitng thang do ma
hé s6 Cronbach's Alpha dat gié tri tir 0,6 rd 1én,
(Hair va cong sy, 2006). K&l qud phan tich sy tin
cdy thang do chi ra cdc nhan 16 DN, LD, DT, AC
va CC déu dal sy tin cdy v@i cdc bi€n quan sit
ban dau. Céc nhan 18 TN, CV, LV, VH, SW, AC
v NC déu céin loai cdc bi€n quan s&L mé6i dat sy
tin ciy (hé s& Cronbach's Alpha 18n hon 0.6 va
twong quan bién 8ng 16n hdn 0.3). Cdc két qui
chi ti€t trong Bang 2, 3.

4.3. Phdn tich nhén t6

Ké&t qua phan tich nhan t& chi ra phan tich nhin
18 dat sy tin cdy vdi KMO I6n hdp 0.5. Phudng sai
gidi thich 16n hon 50%. K&t qui cing chi ra cdc
nhén & déu 11 cdc thang do don huéng. (Bing 3).

4.4. Ddnh gid chung cho titng nhan 16

K€t qua dénh gi4 chi ra ngodi nhan 6 Thu nhip
dang bi dénh gis mitc du6i trung binh (di€m trung
binh 12 2.9 nhd hon 3 wén thang do 5 di€m). Cic
y€u (8 khdc déu duge ddnh gid & mic rén trung
binh, Cao nhit 1A y&€u 15 Quan hé véi ddng nghiép
(3.89). K&l qud nay chi ra tién luong thyc (€ cia
ngudi lao djng dang chua thda man duge sy hai
1dng. Céc y€u 18 khic ciing duge dinh gi khong
cao khi diém trung binh déu duéi 4. (Bang 4).

4.5. Phan tich héi quy

4.5.1. Phan tich hdi quy cho bién phu thudc li sy
hai long

K&t qui phén tich hdi quy chi ra 4 nhan 3 Péng
nghiép, Thu nhip, Cdog viéc vd Vin héa (8 chic
¢d lac dong tich cyc 1&n sy haj Wdng cda ngudi lao
déng (hé so beta dudng va p-value nhd hon 0.05).
Nhén t8 vé cing lhéng ¢6 tdc ddng ngudc chidu
1€n sy hai 1dng (he 58 beta am va p-value nhé hoo

Bdng 1. Théng ké mo 1@ méu theo ddc diém tudi va kinh nghiém

N Nh nhat Lén nhat Trung binh D0 Mch chudn
} Tugi 182 21 52 35.97 6.895 %
Kinh nghiém 182 1 31 1102 6.130
Téng s 182 J
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Bdng 2. Phdn fich dé tin cdy cua thang do

Nhén t& ::6;:]:21 Crl;r'l:::h‘s Tuong ::;r;:l;‘n téng Loal biénh quan sét
DN 4 872 .668
LD 6 .909 615
N 4 .806 .581 TN4, TNS
Lv 5 .696 .362 LV3, LV5
o7 5 .858 611
cv 6 724 489 CV4, CV5
VH 7 .840 527 VH3,VH4
SW 8 .664 424 SW3, SW4, SW6, SW7,5W8
HL 3 .763 455
AC 7 .849 526 AC3, AC4
cc 3 641 .335
NC 3 .804 .560 NC3
Bang 3. K&t qud phan fich nhan t& 0.05). C6 thé thay trong cdng viéc cla cdc
nhén vién ¢6 ton tai cing thing. Diéu ndy chi
Tén 86 ra vdi dp luc cong viéc cao lam cho ngudi lao

KMO | Phuong sai trich (%)

nhant§ | quan sét Adng b6t hai 1ong trong cdng viéc. Do viy, cin

tao khdng khf Jam viéc vui vé 1am giam cing

DN 4 817 7247 thing cho nhan vién. (Bing S).

0 6 859 6891 . 4.5.2. A"‘Ih hudng ciia su har long cong vige
dén cam két

N 4 735 6426 DGi vdi y€u t8 Cam k€t tinh cdm, sy hai
long ¢ thc dong tich cuc t6i yéu t& Cam k&t vé

v 3 574 62.36 mjt tinh cAm. K&t qua nay chi ra khi ngudi lao
ddng cang hai 1dng thi mife dd cam k&t vé tinh

oT 5 773 63.86 cidm cang cao. (Bing 6).

oV 4 702 55.68 DGi véi yéu 18 Cam két tinh 104, sy héi
1ong c6 téc dong tich cuc t8i y&u t6 Cam két

VH 5 759 61.76 tinh todn. K&t qud ndy chi ra khi ngudi lao
dong cang hai ldong thi mdc dé cam két tinh

sw 3 649 60.05 todn cang cao. (Bang 7).

L 3 616 8.29 DGi vdi yéu 18 Cam két dao dic, sy hai

1ong ¢6 tic ddng it 1&i y&u t8 Cam k&l dao ditc.

AC 5 741 62.83 (Bdng 8).

4.5.3. Anh hudng ciia cde nhén 16 dén cam

cc 4 .746 56.43 két
NC 3 667 7232 Cén:-.Anh hudng cdc nhin (8 dén cam két tinh
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BAng 4. T8ng hop k&t quad trd I8i cé¢ cau hdi diéu tra

Céc biéh quan sét N Nho nhat Lén nhat Trung binh DY lech chuéin
Déng nghiép 182 1.00 5.00 3.8993 68747
Lanh dao 182 1.00 5.00 3.4536 68307
Thu nhap 182 175 5.00 2.9835 62388
Diéu kién viec lam 182 167 5.00 3.3608 .57882
Dao tao thang tién 182 1.80 4.80 3.3159 55702
Cong viéc 182 225 5.00 3.3310 53143
Van héa t8 chic 182 2.40 5.00 35308 54469
C#ng thang 182 1.33 467 3.0055 60637
Hai long 182 2.00 5.00 33864 .59586
Cam két tinh cam 182 2.00 4.60 3.2044 55462
Cam két tinh toan 182 2.00 4.25 3.3640 53701
Cam két dao dic 182 233 4.67 3.4945 .57653

Bang 5. Anh hudng cdc nhan 16 dén hai long frong céng viéc cda CNSX

H8 s5 beta
H$ s& beta chugin héa Be ta t P-value VIF
B Std. Error
(Constant) .647 324 1.999 .047
Ddng nghiép 215 061 .249 3.531 .001 247
Lanh dao -073 068 -.083 -1080 282 2603
—
Thu nhap 454 062 467 7323 .000 1773
Diéu kién viéc lam -.066 .081 -.064 -817 415 2719
Dao tao thang tién -.001 085 -.001 -.009 993 2.631
Cong viéc 21 .088 197 2,508 013 2705
Van héa 18 chic 213 07 195 3.004 .003 1.838
Cang thang -160 055 -161 -2.903 004 1345
R? 0.647

Bién phy thugc: Hailong
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Bdng 6. Anh hudng cda sy hai 16ng trong céng viéc dén cam két finh cam

Hé s& beta H$ s& beta chudn héa Be ta
t P-value VIF
B Std. Emmor Beta
{Constant) 677 143 4751 .000
Hai long .746 041 .802 17.997 .000 1.000
R? 0.643
Bién phy thugc: Cam két tinh cam
Béng 7. Anh hudng ctia sy hai ldng trong céng viéc dén cam két finh toan
Ha 8 bela Hé s& beta chudin hoa Be ta
t P-value VIF
B Std. Error Beta
(Constant) 1.916 203 9424 .000
Hai long 428 .059 474 7.232 .000 1000
R? 0.225
Bién phy thupc: Cam két tinh todn
Bang 8. Anh hudng cla sy hai 16ng trong céng viéc dén cam két dao dic
Hé s& beta H4 s& beta chuén héa Be ta
t P-value VIF
B Std. Error Beta
(Constant) 2.540 237 10.709 .000
Hai ldng 282 .069 291 4.084 .000 1000
R2 0.08
Bién phy thuge: Cam két dao dic

Pdnh gid vé cic y&u (8 anh hudng t6i cam két
tinh cdm chi ra cdc y&u t§ Lanh dao, Thu nhip,
Cong viéc ¢6 tdc déng tich cyc [€n cam két dao
dic. Cdc nhan t8 con lai khdng dnh hudng tdi cam
k€t vé mjt dao ditc. Trong d6. qua hé sé beta
chudn héa chi ra nhin 8 Thu nhdp cé tic ddng
manh nha't 1én cam k€t tinh cdm (0.397). Nhan &'
Céng viéc tic dong y€u hon 2 nhin & khdc
(0.209).

+ Anh hudng cdc nhan 1§ dén cam két nnh cdm:

Céc y€u 16 4nh hudng 16i cam két tinh todn
gom: Ddng nghiép; Thu nhap; Céng viéc vd Van
héa doanh nghiép. Trong d6. y€u 1§ Vin héa
doanh nghiép c6 téc ddng ngugc chiéu 1én cam k&t
tinh todn (hé s6 beta am va p-value nhd hon 0.05).
K&t qua ciing chi ra y€u 1§ Thu nhap c6 tdc dong

manh nhdt so véi cdc nhdn 18 khdc (hé s6 beta
chuin héa bing 0.378).

+ Anh hudng cdc nhin t8 dén cam két dao ditc:

D3 vdi cam két dao dife, k&t qui chi ra y&u 8
Péng nghi¢p, Thu nhap, Piéu ki€n 1am viéc, Céng
viéc, Vin hoa § chifc va Cing thing c6 tdc dong
1én cam k€t dao difc. Trong d6, cAc yéu t6 Van hoa
18 chiic, Diéu kién 1am viéc va Cling théing ¢6 tic
d6ng ngugc chiu 1&n cam k&l dao difc. Céc y&u
18 con lai ¢6 t4c ddng ciing chiéu. Nhin 16 Vin héa
18 chidc c6 thc dong manh nhil 1én cam k&t dao ditc
(hé 8 beta chudn héa biing 0.398).

4.6. Bdnh gid sut khde bi¢t gilla cdc cd nhdn
theo nhén khdu hoc

P-value ki€m dinh t-test nhé han 0.05 nén c6 sy
khdc biét giiTa cdc d6i tugng dd két hon va doc
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than vé sy hai long. Trong a6 cic d6i tugng da k&t
hdn c6 sy hai long cong viéc thip hon di wong
déc than.

Qua phén tich ¢6 thé nhin thiy d8i v6i mic thu
nhap c6 thé thi'y chi ¢ sy khic nhau gita mifc tiY
5 d&n 8 triéu v nhém tir 8 dén 12 wriéu. Trong d6
nhém Y S dén 8 tridu c6 mdc do hai long cao hon
nhém tir 8 d€n 12 irigu. Piéu nay ridng nhw kha vb
Iy khi nhifng ngudi thu nhap thdp hon lai c6 mitc do
hai long cao hon nhitng nguddi khdc. Nhém nghién
cifu da phat hién ra nhitng ngudi thu nhap cao tir 5-
8 triéu da phén 12 nhitng ogudi duge b8 uri 1am vigc
bén ngodi 10, do viy ho chiu it 4p lyc trong cong
viéc hdn, mifc d6 nguy hiém khé khan trong cong
viéc thap hon so vdi nhimg ngudi lam viéc rong
him 1o,

5. K&t lusn

Hai 1dng trong cdng viée va cam kél gan b6 véi
18 chifc 6 m&i lién hé chit ché vai nhau, khi ngudsi
lao déng hai ldng v6i cong viéc thi cdc cam kEt
gdn b6 v6i 18 chite sé duge thie hién.

Qua phan tich s8 liéu cho thi'y mitc d§ hai long
clia ngudi lao dong trong cdc doanh nghiép nganh

TAILIEU THAM KHAO:

Than chi § mifc trung binh 3,386 trén thang do likent
5 diém. K&t qud nghién cifu cing cho thiy c6 sy
khdc nhau theo nhém tudi, tinh trang hon nhén,
mifc thu nhap ngudi lao dong dén hai long rong
cbng viéc.

K& qua nghién cifu chi ra hai Jong trong cong
viéc clia CNSX nganh Than bj dnh huéng manh
bdi y&u t5 Thu nhip, M&i quan hé ddng nghiép,
Vin héa 6 chite, Dac diém cbng viéc.

Cic y€u 16 nhv Thu nhap, M&i quan hé déng
nghiép, Vin héa c6 dnh hudng tich cye dén cdc
cam két, trong khi cing thing cong viée s& lam
gidm cdc cam két gin b6.

D€ thyc hién cdc cam k&t gdn b6 vai 8 chire
trong cdc doanh nghiép khai thic than bim 1o céc
y&u 18 thu nhip ciia ngudi lao déng cin duge
nang cao, cic doanh nghiép cin phai cdi thién
diéu kién 1am viéc theo hudng an toan, gidm hao
phi lao déng, ting mitc d6 cd gidi hoa trong sén
xudt vd cdn khuy€n khich déng vién quan tim
hdo nita d€n ngudi lao déng, tao diéu kiéo cho
ngudi lao ddng dugc tham gia vao cc quy€t dinh
trong san xuat @
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THE IMPACT OF JOB SATISFACTION
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ABSTRACT:

Currently, the coal mining enterprises are facing a high labour turnover rate as production
workers tend to quit their job. Meanwhile, the recruitment of coal workers is difficult. In order to
meet the current production and development requirements, it is necessary for the coal mining
enterprises to have solutions to keep their workers. This study show that the job satisfaction has a
positive relationship with the cc i of production workers to their enterprises in the coal
mining industry. This study finds that there are four factors, namely Collaboration, Income, Work
and Organizational culture that have a strong positive impact on the job satisfaction. In addition.
factors such as Income, Collaborative relationship, Culture have a positive impact on the
commitment of workers while the factor of Work stress reduces the commitment of worker. The
study’s results are expected to be a suggestion for eoterprises in the coal industry to have
appropriate solutions for maintaining their human resources.

Keywords: Production workers, job satisfaction, coal mining enterprises, commitment (o the
organization, Quang Ninh province.
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