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Co hoi va thach thic cho sinh vién hoc nganh logistics |

L& Ngo Ngoc Thu
Khoa Cang hang khong, Hoc vién Hang khong Viét Nam

Nén kinh t& Viét Nam phat trién nhanh chéng trong nhimg nam vira qua dé tao diéu kién cho nganh Logistics
phat trién. Chinh vi vay, nhu cau vé Jao dong 1am viéc trong nganh Logistics tang cao. Tinh dén nam 2020, cic
doanh nghiép hoat dong trong linh vic Logistics & Viet Nam sé can thém gan 18.000 lao dong ch&t lugng cao
¢6 trinh d¢ chuyén mon. Pidu nay tao ra nhidu co hoi cho sinh vién nganh Logistics sau khi t6t nghiép ra trutmg,
Tuy nhién, bén canh nhimg co hoi thi van tén tai nhimg thach thitc béi van dé toan cu hoa, tu do canh tranh,
nén cong nghiép 4.0,v.v. Bai viét sau day trinh bay nhing co hoi nghé nghiép va thach thirc cho sinh vién say
khi hoc nganh Logistics trong giai doan hién nay. Bén canh d6, mét s6 khai niem tdng quat vé nganh Logistics

ciing duoc tac gia trinh bay.

1. M6 fidu

Hoat dong Logistics khong chi géi gon trong mét
khu vire, mét qudc gia ma c6 su hoi nhap rét 16n voi
hoat dong thuong mai quéc té€. Voi con s loi nhuan
cao 1én dén hang ty d6 méi nam, nganh Logistics 1a
mot trong 12 nhém nganh duge cong déng kinh 1€
ASEAN uu tién va hé trg phat trién, déng thoi day cang
la loai hinh dich vu kinh doanh hdp dan ctia nhidu
doanh nghiép trong va ngoai nudc.

Theo khao sat ctia Hiép hoi Doanh nghiép dich vu
logistics Viét Nam (VLA), nam 2016, t6ng s6 doanh
nghiép hoat dong trong linh vire logistics la khoang
hon 3000 doanh nghiép trong d6 20% la cong ty nha
nudce, 70% la cong ty trach nhiém hiu han va doanh
nghiép tu nhan la 10%. Doanh nghiép Logistics Viét
Nam con khd non tré nhung phat trién nhanh, phan
161 xudt phét diém tir cac hoat dong truyén théng nhu
van chuyén kho bai va dang phat trién cac dich vu tich
hop ¢6 ham lugng gid tn gia tang cao. Tuy nhién hién
nay doanh nghiép Viét Nam chi dang chiém thi phan
nho. Nang lyc gitta cac doanh nghiép khong déng
déu, thi€u chuyén nghiép, hoat déng logistics con
phan tan, thi€u két ndi nén chua thuyét phuc duoc
cht hang tang thué ngoai dich vy logistics Bén canh
d6, theo Vién nghién ctru va phat trién Logistics Viet
Nam, dén nam 2020 cac doanh nghiép hoat dong
trong linh vuc Logistics & Viét Nam sé can thém gan
18.000 lao dong chét luong cao, ¢6 trinh do chuyén
mon. Tuy nhién, do chua duge dao tao bai ban, nhan
Ive nganh nay hién dang thi€u hut ca vé 6 luong va
chét lugng Bidu nay cho thdy, tidm nang phat trién va
co hoi viee lam danh cho nhung nguoi theo hoc
nganh Logistics 1a rat lon.

Ngoai ra, nhidu sinh vién hoc nganh Logistics xong
khong r6 sé lam nhimg cong viéc gi? hoacse gap
nhimg co hoi nao? thach thic nao? Day 1a mot trong
nhang cau hoi ban khosn hang dau cia hdu hét cac
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ban sinh vién khi chi méi nghe qua dén Logistics,
hoac ngay ca nhing ban dang theo hoc chuyén nganh
Logistics doi khi ciing map m¢ dé c6 thé tra 1oi lam
sao cho ding. Chinh vi cac Iy do trén, téc gia thyee hign
nghién ciu: “Co hét va thach thie cho sinh vién hoe
nganh Logistics”.

2. Hoat @dng va quy trinh Logistics

Logistics ¢6 thé hiéu mot cach don gian nhat la
dich vy van chuyén hang héa t6i uu nhat tir noi sin
xudt, cung c&p dén tay ngudi tiu ding. Tic la qui
trinh chudn bi hang héa, sdp xép, dong goi, ké ki ma
hiéu va bao quan hang héa, van chuyén hang héara
cang va lam thi tuc thong quan xuat khau hoac nhap
khau cho hang. Ngoai ra Logistics con lam nhiém w
giao hang va nhimg dich vu lién quan dén hang héa
dé thuan loi cho ngudi ban hoac nguoi mua theo yéu
cdu riéng. Logistics 14 mot phan ciia chudi cung ing
bao gém téng thé nhimg céng viéc lien quan dén hang
héa gdm déng géi, van chuyén, Iuu kho, bao quéan cho
tSi khi hang duoc giao dén nguoi tiéu thu cudi cing
Ngay nay, Logistics khong chi gén lién v6i hoat dong
kho van, giao nhan vén tai ma con lén ké hoach, sép
x€p dong chay nguyen, vat liéu tir nha cung tmg dén
nha san xudt, sau d6 luan chuyén hang héa tir khau
san xuét dén nguoi tieu dung cudi ciing, tao nen sy
lien thong trong toan xa hoi theo nhimg phuong an
uu héa, gidam chi phi luan chuyén va luu kho.

Tai diéu 233 theo Luat thuong mai (2005), dich w
Logistics 12 hoat dong thuong mai, theo d6 thuong
nhan t§ chire thye hien mot hoac nhidu cong viec bao
g6m nhgn hang, van chuyén, luu kho, Iuu bai, 1am thi
tuc hai quan, cac tha tuc gidy to khac, tu van khach
hang, déng g6i bao bi, ghi ky ma hiéu, giao hang hoéc
cac dich vy khéc ¢6 lién guan dén hang hoa theo thod
thuén voi khach hang dé hudng thi lao.

Céac hoat dong cta Logistics bao gém: dich w




khach hang; dy bao nhu ciu; théng tin trong phan
phdi; kiém soat Iuu kho; van chuyén nguyén vat lieu;
quan Iy qua trinh dat hang; lya chon dia diém nha
may va kho; thu gom hang héa; déng goi, xép do
hang; phén loai hang héa.

Nhimg don vi, cong ty Logistics sé phai len ké
hoach cu thé va kiém soat cac ludng chuyén dich cua
hang héa hay thong tin lién quan t6i nguyén nhién lieu
tir di€ém xuét phat t6i di€ém tiéu thy theo yéu ciu ma
khach hang dét ra. Moi cong ty lam trong linh vuc
Logistics déu phai c¢6 gang thay d6i chinh minh va
luon chi trong dén céc yéu t6 sau dé ting nang luc
canh tranh ctia cong ty nhu: s6 luong, chat lueng, thoi
gian va cudi cung 1a gia ca dich vu.

Hinh 1. Quy trinh Logisties o bin
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Trén thuc t€ cac doanh nghiép Viét Nam hién nay
hau hét chua cung cdp duge dich vy logistics hoan
chinh theo ding nghia, da phan chi dam nhén vai trd
vé tinh cho cac cong ty Logistics nude ngodi, thuc hién
céc nghiép vu don 1é khai bao hai quan, cho thue
phuong tién van tai noi dia, kho bai, mua bén cudc
phi, v.v. Con nhimng dich vu mang lai gia tri gia tang
cao nhu: déng goi, quan }y don hang, thay mat chi
hang thyuc hién cac nghia vu véi bén thit ba v.v., dac
biét 1a dich vu Logistics tron géi “door to door” chua
duge quan tam. Hoat dong logistics chua tao thanh
mot chubi lién tuc trong chubi cung tng.

C6 nhiéu cach phan loai hinh thire Logistics, bai
viét nay chi dé cap dén hinh thite Logistics dugc chia
theo 58 lugng bén lien quan nhu: 1P, 2P, 3P, v.v. (trong
dé P 1a viét tit cua Party, titc nhimg bén lién quan).
Thong thudng, ¢6 mot s hinh thure Logistics sau:

+ Logistics bén thu nh&t (IPL — First Party
Logistics): ngudi chi sé hitu hang héa tu minh t8 chite
va thure hién céc hoat dong Logistics dé dap tmg nhu
cu ctia ban than. Thuong 1a nguoi gui hang (shipper),
hoéc 14 nguoi nhan hang (consignee). Cong ty s¢ htru
céc phuong tién van tai, nha xuong, thiét by xép do va
cac ngudn luc khdc bao gébm ca con nguoi dé thuc
hién cac hoat dong Logistics. Day la nhimg tap doan
Logistics 16n trén thé giéi véi mang Judi Logistics toan
cdu, c6 phuong cach hoat dong phu hop véi timg dia
phuong.

+ Logistics bén thit hai (2PL — Second Party
Logistics): ngudi cung cap dich vu 2PL la nguoi cung
cép dich vu cho mot hoat dong don ié trong chubi cac
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hoat dong Logistics dé dap 1mg nhu cdu cda chi hang
chua tich hop hoat dong Logistics. Thuong la ngudi
van chuyén thyc t€ nhu hang tau, hang hang khong,
hang xe tai.

+ Logistics bén thd ba (3PL — Third Party
Logistics): nguoi thay mat cho chui hang quan ly va
thure hién céc dich vu Logistics cho ting b phén chire
nang.Ho thuong dam nhiém mat phan, hay toan bo
cac cong doan cua chudi cung tng.

+ Logistics bén thwt tu (4PL — Fourth Party
Logistics): ngudi hop nhét, gén két cac ngudn luc,
tiémn nang va co sé vat chét khoa hoc ky thuat cia
minh v6i cac t6 chic khac dé thiét ké, xay dung va
van hanh cac giai phap chubi Logistics.

+ Ngoai ra, v6i sy bung né caa thuong mai dién ta
(E-Commerce) hién nay, 5PL (Fifth Party Logistics) ra
doi sé gitp doanh nghiép E-Commerce quan Iy hang
héa va thye hién Logistics dé dang va théng minh hon.

3. Bio tao vé Logistics

@ viet Nam, nhang néi dung ly luan vé logistics
cang da duogc ti€p can va dua vao giang day ttr kha
lau, dugc 16ng ghép trong cac mon hoe nhu: T6 chic
va quan Iy cung tmng;T6 chitc va ky thuat san xuét; Té
chirc va k¥ thuat thuong mai; Quan tri hau cén; v.v.
Tuy phién, chi khi nén kinh t€ nuéc ta chuyén sang
hoat dong theo co ché thi truong, Logistics m&i dugc
ti€p can theo quan diém kinh doanh hién dai va chinh
thite gidngday trong mot s6 trudmg dai hoc, cao dang.

Déi v6i he dai hoc chinh quy, viéc dao taonhan lyc
cho nganh logistics tap trung chu yéu tai cac co s¢ dao
tao thuoc nganh thuong mai va nganh giao thong van
tai. Ngoai ra, cac truong khai kinh 1€, ngoai thuong
cung da trién khai b6 sung cac chuyén nganh hodc
déi moi chuong trinh dé ¢6 ndi dung theo yéu cau clia
xa hoi. Trén thyc 1€ c6 thé néi nhiéu chuyén nganh
lién quan khéac cung da dugc cac truong dao tao
nhiéu nam qua nhu nghiép vu giao nhan vén tai, bao
hiém, cac moén kinh té€, thuong mai tai cac dai hoc
khai kinh t€ khac da dong gop vao nang luc dao tao
chung cho nganh Logistics.

D6i v6i he trung cdp, cao ddng nghé, hién méi cé
03 truong cao dang, 02 truong trung c&p tai Thanh phd
Hé Chi Minh (Tp.HCM) va 01 truéng cao ding tai Hué
dang ky mo nganh Logistics. D&i v6i truong Cao déng
Kinh t€ d6i ngoai Tp.HCM dir khong ¢6 chuyén nganh
logistics nhung thie t€ dao tao nhan lyc lam giao
nhan ngoai thuong dugc danh gia cao.

Ngoai ra, VLA da quan tam dén van dé dao tao tir
nam 2008. Lién doan cac Hiép héi Giao nhan ASEAN
(AFFA) da t6 chirc khao sat nhu cdu dao tao trong 10
hiép hoi thanh vién AFFA, sau d6 xay dung dé an phat
trién bén vimg nhan hyc Logistics cho céc nha cung
cdp dich vu Logistics ASEAN dé van dong tai trg. D&
dap 1mg yéu cau doanh nghi¢p nén luclugng doanh
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nghiép tham gia dao tao nghé logistics tai Tp.HCM tuy
quy mo nho nhung da tao dugc tin nhiém cao i cac
doanh nghiép trong nudc vanudc ngoai.

4. Co hoi va thach thii cho sinh vién khi hoc
nuanh Logistics

4.1 Co hoi

Thit nhat, nén kinh t€ Viet Nam dang tang truong
kh4 nhanh, tao ra khong gian phat trién va didu kién
dé xay dung mot he théng Logistics hien dai, dua Viet
Narn trés thanh trung tam Logistics. Su phét trién nay
tao ra co hi viec lam 16n cho cac ban sinh vien nganh
Logistics.

Thi hai, theo bdo cdo luong 2016 cla Jobstreet -
mot trong nhimg mang viéc lam tryc tuyén in nhét tai
Chau A, muic luong khoi diém d6i voi nganh Quan Iy
chuéi cung vng & Logistics dao dong tr 5 dén 9
triéw/thang. Mitc luong tang dan theo kinh nghi¢ém va
ky nang tich luy duoc. V6i vi tri cdp cao va truong
nhém, mitc luong trung binh tang lén tr 15 dén 23
triéu/thang.

Thit ba, v6i nhimg déc diém, hinh thic dich vu
trinh bay beén trén, thy truong lao déng cho sinh vién
hoc nganh Logistics rdt da dang. Logistics c6 thé chia
thanh 3 mang chinh 1a kho bai, van chuyén va giao
nhan. Ngoai ra, cac dich vu lién quan dén viéc thong
quan hang, cac tha tuc théng quan hang héa, dich vu
Tuu kho, Iuu bai va cho thueé cac kho ngoai quan cang
la tam diém viec lam 16n cho sinh vién nganh
Logistics.

Néu dang theo hoc nganh Logistics hay sdp sta ra
truang thi co héi luon danh cho sinh vién 6 duge mot
cong viée tai cac cong ty dich vu Logistics, doanh
nghiép xuat nhap khau, dich vu vén tai, giao nhan, v.v.
Bén canh do, ngudn nhan luc vé nganh Logistics con
dang thi€u hut so vl cac nganh khac, nhung lai la
nganh phét trién nyc ré trong 5 nam tGi.

4.2 Thach thic

Lam viéc trong I'ah vue Logistics doi hoi sinh vién
phai ludn nd lye cang nhu thudng xuyén trang by va
cap nhat cho ban than nhiéu kién thic.

Hién nay, c6 nhiéu quy dinh ctia cac 6 chite quéc
t& trong linh vyc vén tai, thuongmai, hai quan, céc
hiép hoi nghé nghiép, v.v dua ra déi véi nhan sy lam
viéc trongnganh van tai va logistics. Trong d6, c6 cac
quy dinh bat budc va nhiéu quy dinh khac duoc xem
nhu cac khuyén c40.Mot s6 tieu chuédn cia cac té
chirc doi hoi nhan vien lam viéc trong nganh Logistics
phai c6 duge chimg chi nghé nghiép va phai lién tuc
cap nhat kién thire cang nhu ki nang nhu: Quy dinh
ctia t6 chic Hang hai Quéc t€ (IMO) vé dao tao nhan
vien tham gia hoat dong Van tai Bién, 4p dung cho cac
Cang vy, Nha diéu hanh cang, Hang tau, Congty giao
nhan — Logistics, Chi hang, cap nhét 4 nam mét lan;
Quy dinh va Huéng dan ky thuat cta TS chic Hang

Shilg EHAU A - THAI BINH DUONG (THANG 2 / 2019}

khong Dan dung Quéc t€ (ICAO), Hiép hoi Van ti
Hang khong Quéc t€ (IATA) vé dao tao nhén sy tham
giahoat dong dich vy van tai hang hoa nguy hiém bing
duomg Hang khong, dpdung cho Cang Hang khong,
Dich vu mat dat, Hang Hang khong, Cong ty giaonhan
— Logistics, Chil hang:ndi dung quy dinh dugc cip
nhat hang nam, nhansy ¢6 gidy chimg nhan chi c6 gi4
tri 2 nam; v.v.

Sinh vién phai luén trau ddi khé nang ngoai ngirvi
hau hét cac doanh nghiép Logistics déu c6 dinh
hudng mé rong hop tac voi cdc cong ty nuoce ngod,
cac ching tir, bién ban theo d6 cing duoc trinh bay
dudi dang tiéng Anh.Bén canh dd, sinh vién phai sin
sang tam Iy cho viéc di chuyén phidu, dac biet khi
chon cong viéc liéen quan dén xudt nhap khéu trong
nganh Logistics. Ngoai ra, sinh vién cAn phai ¢6 sy
nang dong, nhanh nhen va ti mi khi tham gia ing
tuyén vao vi tri trong nganh Logistics.
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5. Két luan

Cung véi su phat trién manh cua nén kinh t€ thé
giGi theo huong toan cAu hoa, khu vire héa, dich w
logistics ngay cang déng vai tro hét sic quan trong.
Logistics 1a cong cu lien két cac hoat dong trong chudi
gia tri toan c4u (Global Value Chain — GVC) nhus cung
c4p, san xudt, luu théng phan phdi, mé rong th) truong
cho céc hoat dong kinh té. Chinh vi véy, nhu ciu vé
nguén lyc laodéng chédt luong cao trong nganh
Logistics kha l6n va tiém néng.

Sinh vien khdi nganh Logistics c6 nhiéu co hgi vige
lam cting nhu nhiéu co hoi chon lya vi tri cong viéc
sau khi ra truong. Bén canh d6, cudc cach mang cong
nghiép 4.0 cung dat ra khoéng it thach thic cho nganh
Logistics néi chung va sinh vién kh&i nganh Logistics
noéi riéng. Tém lai, sinh vien chon nganh Logistics theo
hoc 1a mot quyét dinh diing din cho nghé nghiép cta
minh trong tuong lai./.
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