TAP CHi CONG THUTNG

CO SO LY THUYET Vi ANH HUGNG
CUA MOI QUAN HE GIUA PHONG CACH
LANH PAO, VAN HOA TO CHUC
VA MUC PO CONG BO THONG TIN
TRACH NHIEM XA HOI PEN HIEU QUA
HOAT PONG KINH DOANH

® HUYNH BUC LONG - HA TH| THOY

TOM TAT:

B21 vi€t ndy nhiim muc tiéu trinh by 16ng quan cd s§ ly thuy&t va céc khéi niém chinh y&u
¢6 lién quan d€n cic d6i twgng nghién ctu gdm: Trach nhiém x4 hdi (TNXH) cta doanh nghiép
(DN), Cong b& thdng tin TNXH, Phong c4ch linh dao (PCLD), Vin héa 18 chifc (VHTC), Hiéu
qué hoat ddng kinh doanh (HQHPKD). Céc kh4i niém, ndi dung vé tirng d6i twgng nghién ciu
va I§ thuy€t nén dugc urinh bay tai nghién cdu ndy 12 co s§ dé téc gid dé xuit mo hinh nghién

ctu Iy thuy€t lién quan.

T khéa: Trach nhiém xa hdi cia DN (TNXH), cong bé théng tin TNXH, phong céch lanh
dao, viin héa 18 chic, hidu qud hoat ddng kinh doanh.

1. Gigi thi¢u

Hién nay, vai td cha cic DN khdng chj ding lai
& dong Iue phat trién kinh (& ma cdn § viée tng phé
v6i bi€n dGi khi hau, (i€t kiém ning lugng, bio vé
moi trung, ting cudng phiic I¢i cho ngudi lao déng
va nhifng hoat déng phuc vu cdng dong. Mot DN
chi ¢6 thé phat tnén bén virng khi 1am 161 ca 3 mat
kinh 1€, xa h¢i va m6i trudng. PE ning cao duge
Igi thé canh tranh so vdi DN nudc ngodi, diéu can
ths€t 13 cdc DN Viét Nam phdi ning cao nhdn thic
va trch ném thyc hién TNXH va cong b6 ddy di
céc thong tin vé TNXH cho c4c bén Jién quan dé hd
trg ho trong viéc ra quyé&t dinh kinh doanh.

Ty thudc vao ning luc quan Iy va phong cich
diéu hanh ciia nha lanh dao ma mdi DN s& xdy
dung dic di€m vin héa khdc nhau vi tir d6 dnh
hudng d€n HQHPKD ciing nhu danh ti€ng cia DN
trong xa hdi. T nhiing dic di€m vin héa khic
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nhau trong mdi 8 chdc s& dnh hudng tryc tigp dén
hanh vi va trdch nhiém cia mdi ngudi lao dong
trong vig¢c ndng cao nhin thic thyc hién va cong
b3 théng tin TNXH.

V4i nhig nhén dinh dige dé cip 8 trén thi liéu
riing HBQHDKD ciia DN ¢6 thyc su chiu dnh hudng
b&i mide dd cong bd thang tin TNXH va chiu dnh
hudng bdi PCLD va VHTC. Piéu nay cin phii c6
nhifng can cif thém vé mit cg s ly thuyét. Bai viél
nady nhim muc tiéu néu ra nhitng can ci vé& mi1 co
5@ Iy thuyé&t d€ bién luan thém vé méi quan hé céia
cdc nhan (8 trén, tif 46 1am co sd cho viec dé xuit
md hinh nghién ciu 1y thuy€t cda téc gia.

2. Céc khéiniém

2.1. Khdi ni¢m TNXH ctia DN

Theo quan di€m ciia Hyi ddng kinh doanh thé
gi6i vi sy phdt trién bén vimg thi “TNXH ciia DN
1a cam kél ciia DN déng g6p cho sy phit trién kinh
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1€ bén virg, thong qua viéc tudn thi chudn myc
vé biio vé& mbdi trung, binh ding gidi, an toan lao
ddng, trd luong cong biing. dio tao va phat trién
nhin vién. phdt irién cong ddng, bio dim chit
luong sdn phim theo cich ¢ Igi cho DN ciing nhu
phdt tri€n chung cda xi héi”. Nhu vy, bin chil

nhu 12 cdch m cdc nha lanh dao tuong tdc v6i cip
dudi clia ho d€ dat dudc muc tiéu dé ra. Phong
cach quin 1y va lanh dao di dugc ki€m tra trong
nhiéu thap k¥, trong nd lyc tim ra céch linh dao
hiéu qua nh&t. Bass (2009) da phan loai PCLD
thanh cic nhém phd bi€n nhu Bing 1.

Bdng 1. Bang phan logi cac phong céch lanh dgo

" Phong cach ddc doén (Autocratic)

—

Phong cach dan chi (Democratic)

Céc nha lanh dao thugc nhom nay thudng hay ra quyét

dinh mdt minh va yéu cau nhan vién cip dudi phai tuan |

{

|

} thi theo ho Nha Ianh dao theo phong cach nay thudng

| khong tin ludng vao nang Iyc cia nhan vién, do d6 khong

| trao quyén d& ho chl dong xU Iy cng viéc, chinh vi vay,
PCLD nay thudng khong khai thac va phat huy duoc hét
nang lyc clia nhan vién cap dudi.

| Cac nha lanh dao thudc nhom nay thudng chu trong dén
c&c m&i quan hé vdi cap dudi, ho thong qua y kién cia
| cdp dudi tru6ce khi dua ra quyét dinh cudi ciing. Quyén Iyc
cba nha lanh dao dudc phan chia theo tung cdp bac cu
thé. Céc nha Ianh dao theo phong c4ch nay thudng quan
tam dén nhan vién va khuyén khich ho thé hign quan
diém, sang kién d€ déng gép cho hiéu qua cong viéc.

PCLD Vd|nh huﬂné vao nhiém vy

PCLD d)nh huéng vao mél quan hé

Céc nha Ianh dao nay thudng coi trong viéc hoan thanh
nhigm vu va ho 18p trung ngay (U d4u vao cac muc tiéu dé
ra. Theo phong cach nay thi cac nha I3nh dao thudng chi
th; cdng viéc va giam sat qua trinh 13m viéc cta cdp dudi
dé dat muc ligu cong viée trudc.

Cac nha lanh dao coi trong viéc thiét ap méi quan hé
nhiéu hon véi NV, ho tap trung khuyén khich cép dudi
trong cong viéc, lam tang su har long va doan két trong
qua trinh lam vigc clia nhan vién, 1 d6 gitp ho thyc hien
[ duoc muc héu cong viéc dé ra.

hoat ddng ctia DN khang (hé chi vi Igi nhuin ma
DN ngay tit ddu da phdi déng vai trd cda mat
“cong dan" trong xa héi vdi tal cd cdc nghia vy v
quyén Ig1 thich hgp cia minh

2.2. Khdi nigm bdo cdo TNXH

Bio cio TNXH ciia DN trinh bay va cong bd
thudng k¥ nhiing thdng tin vé kinh 1€, moi truding va
x& hoi ciia DN. Cic thong tin nily 6 thé ducc phdn
anh tich hgp trong bdo cido 1ai chinh ciia DN hodc
dudc trinh bay thinh bio cio néng biét. Bio cio
TNXH cdn dudc goi 1 bio cdo phit trién bén vitng
13 mdt trong nhitng cong cu gidp DN do ludng va
dinh gid viée thyc hién chi€én luge phat rién bén
vitng mdt cfich hiéu qua, 1a mdt phudng nén d€ ning
cao uy tin DN vi chitng 16 cam két clia minh trong
mifc d6 cong b thong tin TNXH, cdi thién hiéu qu
kinh doanh, xdc dinh cic co héi va riii ro, gin bé
nhin vién véi DN, ning cao 1gi thé canh tranh,

2.3. Khdi nigm va phan logi PCLD

Hersey va Blanchard (1982, trang 53) da dinh
nghia PCLD 12 “mét ki€u hanh vi nhdt quin ma
mot ngudh thé hién va duge cim nhin bdi nhimg
ngudsi khic khi ho dang <& giing anh hudng dén cic
hanh déng cia nhitng ngudi khic™,

Theo Bass (2009) thi PCLP dugc dinh nghia

Mic di c6 niéu cdch phin loai khdc nhau vé
PCLD vi tily viio titng diéu kién phat trién kinh t&
ciing nhu dic diém van hda tai mbi quéc gia ma
cdc PCLP khdc nhau s& dudc hinh thanh. Trong
nghién cifu ndy, 3 PCLD dudc cho 13 xual hién phd
bién trén th€ gidi va dudc tic gid s& dung dé
nghién citu anh hudng d&€n mdc do cong b thong
tin TNXH cing nhu HQHPKD gdm: (1) PCLD dan
chi, (2) PCLD déc dodn va (3) PCLP theo tinh
huéng. Trong d6. PCLD finh hudng (Situational
Leadership) dugc cho fa phong cdch méi ndi trong
b6i canh khi nén kinh t€ toin cdu ¢6 nhitng thay
d6i manh mé vé moi mit, diéu ndy ddi héi ngudi
1anh dao phdi linh dgng trong céch giao viéc cho
cdp dudi thy theo tirng hodn canh va mdc d¢ quan
trong chia cdng viéc.

2.4. Khdi ni¢m VHTC

Theo PGS.TS. Pham Xuin Nam: “VHTC la
mot hé thdng cic ¥ nghia, gid tri, niém tin chil dao,
nhén thdc va phuong phép tu duy dugc moi thanh
vién clia mdt 1§ chitc cing ddng thudn va ¢6 dnh
hudng & pham vi rong d€n cdch thitc hanh dong
cta titng thanh vién™,

Deal vi Kennedy (1982. p. 4) da dua ra dinh
nghta rong hon vé VHTC gdm: “Su tich hgp cia
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cdc y&u 16 hanh vi con ngudi bao gdm 18i néi, hanh
d6ng, sif tudng téc 13n nhau va phy thude vo nang
luc hoc hdi va truyén td1 ki€n thifc cda tirng ngud:
d€ tao nén syt thinh cong . Khdi niém ndy bao gdm
hau hét cdc kbia canh chia hanh vi ahy: Chia sé cic
gid trj, niém tin va cdc cich d€ thyc hién. Khér
mém nay c6 thé dp dung & moi cap d nhu: vin
héa quéc gia, viin héa khu vyc, vin héa cong ty

2.5. Khdi ni¢m vé HQHPKD

Nhi kinh t€ hoc Adam Smith cho riing: "Hiéu
qué 13 k&t qua dat dudc trong hoat dong kinh (€, [2
doanh thu tiéu thu hang héa". Nhu vay, hiéu qud
dugc ddng nghia vdi chi tidu phin dnh k&t qua hoat
dong kinh doanh.

MGt quan di€m khic cho tling: "Hiéu qud kinh
doanh 12 1y 1€ so sénh twong doi gitta k&t qua va chi
phi € dat duge k&t qua d6. Uu di€ém cda quan
di€m mdy 1a phén dnh dudc mdi quan hé ban chit
clia hi¢u qud kinh 1&. Tuy nhién chua bi€u hién
dugc wong quan vé lugng vi chat gilta k&t qua va
chua ph4n dnh dugc hét mite d6 chit ché clia mdi
lién hé nay.

Tir cdc quan diém trén c6 thé hiu mot cich
khdi quét hiéu qud kinh doanh 13 pham trir phin
4nh mifc d6 s dung cdc ngudn Iyc ciia DN d€ dat
dugc myc tiéu xdc dinh. Mifc d6 sit dung cdc ngudn
Iite chi ¢6 thé dudc ddnh gid rong md1 quan hé vér
K€l qua ta0 ra d€ xét xem v6i mbi sy hao phi ngudn
Iy xdc dinh ¢6 thé tao ra & mic do ndo.

3. Céc Iy thuy&t nén

Ciin cif vao dic didm cdc d8i tugng duge dé chp
trong nghién ctu nay gom: (1) PCLD; (2) VHTC,
(3) mttc do cong b& théng un TNXH va (4)
HQHDKD, do viy cdc Iy thuy&t nén dugc tic gid
sif dung d€ bién luan vé mai quan hé cla cdc ddi
tugng trong nghién cifu nay gém: 1y thuyét hop
phép. Iy thuy€t cic bén hién quan, 1y thuyét vé sy
phuy thudc vao cdc ngudn ta1 nguyén, cdc ly thuyét
vé linh dao.

3.1. Ly thuyét tinh hgp phdp

Ly thuy&t tinh hgp phip dusc Dowling vi Pfef-
fer dva ra vao nam 1975. Theo Iy thuy€t nay thi
tinh hgp phép clia DN dugc ndy sinh va xdc dinh
bdng nhitng qui dinh cba ludt phép, bing nhitng quy
tdc, chudn muc vé dao dic, van héa, xa hoi. V6i
ham y cha Iy thuy&t hgp phap. khi DN hoat d6ng va
hanh x({ theo diing quy dinh phip luat thi DN do sé
nhan dugc sy tin nhiém W cdc bén li€n quan.

D€ mdt DN hanh x{ ding phdp ludt (hl diéu
rude tién phdi dude xuat phdt 1t dao dic kinh
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doanh cla chinh nh lanh dao. NEu mdt DN duge
didu hanh bdi nha quén tri c6 dao difc, luén hanh
dong hudng dén nhirng chudn muyc chung cda xi
hit, trung thue trong van dé cong b8 thong tin vi
cung cip cdc thong tin mdt cdch ddy di cho cdc
bén lién quan thl diéu nay sé gidp hinh thanh
duge nét van héa gdn k€t va hanh x ¢6 chudn
myc. K& qud cda phong cich diéu hanh nay sé
nhan dugc sy hai ldng cia cdc bén lién quan va
lam gia ting mic dd uy tin cia DN, qua dé 6 thé
tdc déng tich cuc dé€n HQHPKD cia DN. Ly
thuy€1 vé tinh hgp phip 12 cd s d€ tdc gid hinh
thiinh nén gid thuyét vé mai quan hé gita PCLD,
VHTC va mifc d§ cong b6 théng tin TNXH dén
HQHDKD ctia DN.

3.2. Ly thuyét cdc bén cé lién quan

Ly thuy€t cdc bén lién quan dvge Freeman
(1984) dva ra trong tic phffm “Quén tri chién lugc:
Mot cdeh ti€p cdn cdc bén lién quan Ly Ihuyel
nay diit DN vio trung tim cita (ng thé cic mdi
quan hé vdi cic bén cé lién quan, khong chi I3
nhitng 8 ddng ma bao gdm (41 ¢d cdc chi thé khic
c6 lién quan dén céc hoat dong vi quyé€t dinh clia
DN. Ly thuyé&t cdc bén c6 lién quan doi hdi viéc
x4c dinh muc uéu va quén tri DN phéi gdn véi lgi
fch va cdc yéu cdu clia cdc bén c6 lién quan.

Xét irong nghién cfu ndy thi Iy thuy&t cdc bén
lién quan mang ham ¥ ring, cdc nha qudn Iy 13
nhimg ngudi diing diu 18 chdc phdi xdc dinh 1o
tdm nhin, st mang ctia 1§ chic va qudn tri DN
phdi gin lién v6i 1gi ich cla cdc bén lién quan.
Viéc ning cao trdch nhi¢m c6ng b8 thong tin 10an
dién vé DN sé giip cic bén lién quan, va cic nha
quin ly c6 ddy 4G thong tin trong viéc dua ra cdc
quyét dinh d€ mang lai hi¢u qué hoat déng cho
DN minh. Ly thuyé&t cdc bén lién quan 1a co 58
48 (dc gid hinh thanh nén cdc gid thuy&t vé mdi
quan hé gitta PCLD (ngui lap ra cdc chién luge,
muc tiéu hoat déng gdn véi Idi ich cda cdc bén
lién quan) vd mifc dd cong bé théng tin TNXH
ddi v6i HQHPKD cia DN,

3.3. Ly thuyét su phu thuge vio cic ngudn
tai nguyén

Ly thuy&t vé sy phy thude vao cde ngudn tai
nguyén dé cap d&n céch thitc cic ngudn lyc bén
ngodi ciia cdc 18 chifc dnh hudng d€n hanh vi v
hoat déng cla 1§ chic. Ly thuyét nay xuit hién
vao nhitng nim 1970 bdi Pfeffer va Salancik. Theo
khung 1y thuy€t ndy. sy hoat dong va t6n tai lau
dai cia DN phu thude vio nhimg chi thé cung cip
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cic ngudn 1ai nguyén bén ngoai DN nhy: Nhi cung
c&p nguyén liéu, cung cdp ngudn nhin lyc, i
chinh, khdch hang v.v. Vi viy, két qua hoat dong
cia DN dugc cong nhan va dudc danh gid bdr
nhing tiéu chi cia nhiing chi thé bén ngoai DN,

Ly thuy&t sy phu thuge vao céc ngudn tai
nguyén gilip tdc g1d hinh thanh nén ¥ wéng ki€m
chitng vé m&i quan h¢ giifa midc dé cong bé théng
tn TNXH va HQHD cia DN. vi khi DN nang cao
y thiic va mmic d9 cung cip thong tin TNXH cho
cac bén lién quan, s& giip cdc bén lién quan dinh
gid dugc hiéu qua st dung cdc ngudn lyc tin
nguyén cha DN va ¢6 nhimg chinh sdch phan b
nguén tdi nguyén phd hop, qua d6 giip ning cao
higu qud sit dung tai nguyén va mang lai hiéu qui
hoat ddng cho DN.

3.4. Cdc Iy thuyét ldanh dago (Theories of
Leadership)

Hién nay, c6 nhitng PCLD n8i b4t dang dudgc sit
dung phd bién trong quén ly vi diéu hanh cia DN
vi duge nhidu nha nghién cfu quan tam nhut (1)
ldanh dao din chd; (2) lanh dao dgc dodn va (3)
lanh dao theo tinh hudng. Ngudn gdc cla cic dic
diém lanh dao nay 1a dugc hinh thanh tr 3 hoc
thuy&t quén tri ndi ti€ng gém: Hoc thuyét X: hoc
thuy&1 Y va hoc thuyét Z. Cy thé nhu sau:

3.4.1. Hoc thuyér X

Hoc thuyét X duge Douglas Mc Gregor dua ra
vdo nhirng nam 1960. D6 13 k&t qué cia viéc 16ng
hap céc Iy thuy€t quan tri nhan lyc duge 4p dung
trong cdc xi nghiép & phuong Ty lic bdy gid.
Theo hoc thuyét X, tinh cich cla ngudi lao déng
dugc nhin nhan nhy sau:

- Con ngudi c6 ban tinh 12 1udi bi€ng, ho chi
mudn lam viéc it.

- Ho thi€u chi ti€n thi, khdong dim génh vic
trach nhiém, cam chiu d€ ngudi khic linh dao.

- B&n tinh con ngudi 12 khéng thich sy d8i méi.

- Ho khéng dudc lanh Igi, dé& bj ké khic lira d6i
vi nhitng ké c6 da tdm déoh lira.

TV nhitng dic di€m phin tich vé con ngudi nhu
trén, Douglas Mc Gregor da dé xuit ra phong cich
diéu hanh hidu qua trong trudng hgp nay dé la:

- Quyén Iyc 13p trung trong tay quan ly. Ngudsi
quén Iy phéi thudng xuyén ki€m tra, dén déc cip
dudi.

- Chuyén mon héa sau, m8i ngudi chi cin lam
nhitng thao tdc nhé 1€, don gidn.

- Thiét 1ip h¢ théng thi e chit ché, ky ludt
nghiém ngit.

Nhu viy, c6 thé néi, hoc thuyét X chinh 12
ngudn gc hinh thanh nén PCLD déc dodn. Hoc
(huyer X gilp téc g)é hinh thanh nén cic thang do
gdn hén véi dac diém cha PCLB dc dodn va 1a co
58 d€ tdc gid ki€m dinh mi quan hé gitta PCLD
nay va dic diém vin héa kiém sodt cda 18 chic, (¥
dé xem xét dnh hudng cda 2 nhan t& trén d€n mitc
d6 cong b thong tin TNXH va hiéu qui HPKD
cia DN.

3.4.2. Hoc thuyét Y

Hoc thuy€t Y ciing duge Douglas Mc Gregor
dua ra viio nhitng nim 1960 rén cd s& diéu chinh
nhitng mat cdn han ché cia hoc thuyét, Hoc thuy&t
Y da dua ra nhitng gid thi€t tich cuc hon vé& ban
chit con ngudi, d€ tir d6 dua ra cdc PCLD higu qui
hon. Cu thé, bdn chdt con ngudsi dude nhin nhin
trong hoc thuyét nay nhu sau:

- Con ngud1 mudn duge nhin nhin, dudc thé
hién, dwdc khing dinh minh,

- Con ngudi c6 kha nang tiém 4n, biét sing tao
va mudn lam viéc 151

- Khi dugc quan tdm va khich 1€, ho thugng tich
cue 1am viéc va tinh thin trach nhiém cao.

Tir nhitng nhin dinh t&n vé ban chat con ngudi,
Gregor dufa ra cdch thie qudn Iy nhu sau:

- Phin cho cap dudi mét s quyén ty cha nhat
dinh hoiic 18i kéo ho vio qud trinh ra quy€t dinh.

- Tinh thdn chi ddng, ty quan, ty ki€m dudc
ning cao.

- Quan tam @€n cic hoat 39ng 1am viéc nhém,
130 sy doAn k&t trong nhén vién.

Nhu vay, cé (hé ndi hoc thuyét Y chinh 1a
ngudn gdc hinh thanh nén PCLD dan chi. Hoc
thuy€1 Y gitip tdc gia hinh thinh nén c4c thang do
gin lién vdi dic di€m cla phong cdch lnh din chd
vi 12 0 5§ d€ tdc gid kiém dinh mSi quan hé gia
PCLD nay va dic di€m viin hda gin ké1 tap (hé, ur
dé xem xét anh hudng clia 2 nhan 18 1rén dén mitc
d6 cong bo thdng tin TNXH v hiéu qua HDKD
ctiia DN,

3.4.3. Hoc thuyét Z

Hoc thuyét Z duoc ti€n sy W. Ouchi dwa ra vao
nhitng nim 70 cda the ky XX, day 12 két qui cda
viéc nghién ctru phuong thitc quan ly trong cdc DN
Nhat Ban tir nam 1973. Hoc thuy&t Z chd (rong vao
viéc gia ting sy trung thinh cda ngudi lao ddng v4i
cong ty bing céch 1a0 sy an tdm, man nguyén; ton
trong ngudi lao dong cd trong va ngoai cdng viéc.
C&1 15 chia thuy&t ndy 12 ludn khuyén khich nhan
vién dua ra nhiéu phuong 4n khéc nhau d€ gidi
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quy&t cong viéc, lubn tao sy cdng bing trong phan
chia moi quyén Igi va luén mém déo, linh hoat
trong quan ty.

Hoc thuyét Z chinh Ja nguén géc hinh thanh cia
PCLP theo ki€u (inh huéng khi ma céc nha lanh
dao ludn hudng theo sy sang (ao va linh hoat aé
¢6 thé dé dang gidi quy&t céng viéc phi hap theo
titng bdi cénh. Hoc thuy&t Z gidp téc gid hinh thanh
nén § tudng thi€l k& céc thang do lién quan dén
dic diém PCLD theo tinh hudng. Ngoii ra, theo
hoc thuyét Z thi c6 thé thd'y ¢ m&i quan hé mit
1hi€t gita PCLB ki€u tinh hubng vai dic di€m
VHTC hudng dén su séng tao va linh hoat. wr d6
mé&1 quan hé ndy tdc dng d€n mic 49 cong bs
thdng tin TNXH va HQHPKD ctia DN.

4. M6 hinh nghién cifu dé xuft va cdc gid
thuy&t nghién ciu

4.1. Mé hinh nghién citu d@ xudt

Dua trén phén nghién ciiu cd s3 1y thuyét vé
cdic van dé lién quan d€n linh dao, VHTC, mite
46 cong bd théng tin TNXH va HQHDPKD. Tdc gid
dé xuidt md hinh nghién ciu vé “Anh hudng cia
m&i quan hé gita PCLD, VHTC va mic d6 cong
b3 thong tin TNXH dén HQHDKD cha DN” M
hinh nghién ciu dudc thé hién cy thé nhy sau:

Hinh 1: M& hinh nghién citu dé xudt

Misc g cong
b6 théng tn
TNXH

TAILIEU THAM KHAO:

4.2. Cdc gid thuyét nghién citu

Cin it vio mb hinh nghién ciu Iy thuyét duge
d& xuat & wén, cde gii thuy€t cin duge ki€m dinh
trong nghién ciu nay dugce (rinh bay cu thé nhu
sau:
- Gid thuy€( (H1): C6 tdn tai m&i quan hé giita
PCLD va mic db cdng bd théng tin TNXH

- Gia thuy€&t (H2): C6 t3n tai m3i quan hé giira
dic diém VHTC vi mdc d6 cdng bs thong tin
TNXH.

- Gid thuy€&l (H3): C6 (5n 1ai m&i quan hé giira
mikc d6 cong bd théng tin TNXH va HQHPKD.

- Gid thuy&t (H4): C6 1dn tai m8i quan hé gira
PCLP vii HQHBKD.

- Gid thuy€t (H5): C6 tdn tai m&i quan hé giira
dic diém VHTC va HQHDKD.

- Gid thuy€t (H6): C6 tdn tai m&i quan hé giira
PCLD vi dic diém VHTC.

5. Két lugn

Bai viét ndy di cung cip mgt bic tranh 8ng
quan vé cdc khdi niém, dinh ngha lién quan dén
cfc d8i wigng nghién citu gdm: PCLD, VHTC, mic
d6 cong bd thong tin TNXH va HQHPKD. Ngoai
ra, tic gid cng da dua ra nhitng 1y thuy€tnén cin
thi€t d€ bién luin vé mé1 quan hé gilta cic d6i

wegng rong nghién ciu.

V@i phudng phdp t6ng

hgp c4c i liéu vé ca s§

ly thuy€t va ly thuyét nén
| lién quan dén d6i tugng
nghién cdu, bai vi€t nay
da cdng ¢8 thém cd s§ Iy
| ludn vé dnh hudng cla

mdi quan hé giita PCLD,

VHTC va mite d cong bb’

théng tin TNXH dén

HQHPKD =

Hitu qua
boat dgng.
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ABSTRACT:

This study aims to present an overview of the theoretical basis and key concepts related 10
the research subjects including: Corporate social responsibility, disclosure of corporate social
responsibility, leadership style, organizational culiure, financial performance. The concepts of
each research object and background theory presented in this study are the basis for the author to
propose a theoretical research model.
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