TAP CHi CONS THUONG

NGHIEN CUU CAC NHAN TO ANH HUGNG
PEN CHAT LUGNG NGUON NHAN LUC TAI
PAI TRUYEN HINH QUOC HOI VIET NAM

® NGUYEN QUYET THANG - NGUYEN VAN SON

TOM TAT:

Nghién citu nay duge thyc hién véi muc tiéu x4c dinh cic nhan (8 dnh hudng dén chal lugng
ngudn nhén lyc tai Dai Truyén hinh Qudc hdi Viét Nam va dua ra cdc ham § chinh sdch gidp
Ban Linh dao Dai Truy&n hinh phit tri€n vitng manh chat lugng ngudn nhén Iuc dang va sé
1am viéc tai DAi Truyén hinh Quéc héi. Bing phudng phép thdng k& md t3, ddnh gid dd tin cdy
Cronbach's Alpha, k§ thuat phén tich nhin t§ khim ph4 EFA, phin tich hdi quy di duge st
dung; k€t qua nghién citu chira ring cdc nhan t6 dnh hudng dén chat lugng ngudn nhin Iye tai
Pai Truyén hinh Qudc hdi c6 7 nhan 8, gdm: (1) Cong tdc wyén dung;: (2) Bao tao va thing
1i€n; (3) Thu nhdp va phiic 1gi; (4) Chinh sdch khen thudng va c6ng nhan: (5) Phén tich va
d4nh gis k&t qui cong vie; (6) Moi mrdng va diéu kién 1am viéc; (7) Chat Iugng nguBn nhin
lyc. Trén cd s3 nghién cdtu, tdc gid dé xudt mot 6 ham § nhim gép phin ph4t ri€n chal lugng
ngudn nhin yc tai Dai Truyén hinh Quéc héi.

T¥ khéa: Céc nhin 18 dnh h#8ng, chit lugng nguén nhan Iuc, Dai Truyén hinh Quéc héi

Vigt Nam.

1. Gidi thiéu

Chal lugng ngudn nhin lyc di rd thanh mét
trong nhifng nhiém vu hang diu cia mdi 18 chitc,
don vi va méi quéc gia trén the gidi. Nhiéu quoc
gia da djt con ngudi vao vi tri trung 1dm cla sy
chilt lugng va dé ra cic chi€n luge chal lugng
nguén nhan lye nhim phyc vy 181 cac yéu cAu chit
Iugng tmede mit va lau dai cia minh (Trin Kim
Dung, 2011). Viét Nam dang trong thdi ky dfy
manh céng nghiép héa, hi¢n dai héa vh hoi nhap
qudc t&, nén dodi hdi mét Iyc lugng déng ddo nhan
lyc ¢6 trinh d§ cao, c6 kha ning lam viéc trong moi
tnfng céng nghé vi canh tranh. Do vy, ning cao
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chatludng ngudn nhan lyc dsp Wng nhiing thay d&i
nhanh chéng cda cdng nghé sin xual, 14 nhin &
then ch8t bao ddm nén kinh 1€ Viét Nam chét
lugng theo huéng hién dai, bén vitng.

Ngay nay, sy Gng dung ngay cang réng rii
nhimg thanh wu cia khoa hoc va cdng nghé hién
dai v3o qué trinh sin xvdl dd 1Am ning suit lao
dong ting nhanh. Tuy nhién, khoa hoc va cong
nghé di c6 sitc manh th€ nlo ciing khdng thé thay
thé hoan toan vai trd cla con ngudi. Ngudn nhan
lyc vAn déng mdt vai Urd quan trong, quyét djnh
qué trinh san xudl, ting tniéng va cht lugng kinh
1€ - xa h6i. ThE gidi dang ¢6 xu hudng chuyén rir
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nén kinh (€ dya vao sy giiu ¢6 cda cic ngudn (ai
nguyén sang kinh 1€ tri thic. Trong b&i canh nhu
vy, ngudn lyc con ngudi cang urd thanh dong luc
chii nhén cia sy chdt Jugng nhanh va bén viing.

Cang v6i sy héi nhip qudc t€, bdo chi, truyén
théng Viét Nam n6i chung va Dai Truyén hinh
Quéc hdi néi riéng phéi chju sitc ép canhb tranh gay
gdt hdn 1 bio chi, truyén thdng nudc ngodi mi da
phin 12 vudt tr§i vé& cdng nghé, k§ thuat, tinh
chuyén nghiép, 1ai chinh... Bén canh 26, nhCrng cd
quan bdo chi, truyén théng va Dai Truyén hinh
Qudc héi ndi riéng ciing ditng truc nhitng ddi hdi
mdi, 1am thé ndo ning cao cht lugng chuong trinh
dé ddp ting dugc yéu clu va nhiém vy mdi; ddng
thdi thda min yéu ciu ngay cang cao clia khdn gia
truyén hinh trong v ngoat nugc. D€ gid1 quyét tir
g6c vin dé nay, cdn phdi hiéu 13 dau la nhing
nhén t8 anh hudng 161 ddng Iyc cia d6i nga nay, dé
\lr 6 dua ra dugc nhitng gidi phip nhim nang cao
hiéu qua 1am viéc cho nhin sy tai Dai Truyén hinh
Qudc hdi.

Viéc nghién cifu cdc nhin 4nh hudng dén chat
lvong ngudn nhan lyc tai Dai Truyén hinh Quéc
h$i s€ giip lanh dao Dai
Truy&n hinh Quéc hdi néi riéng
va c4c chuyén gra hi€u 6 hdn

Iuc. C6 thé hi€u khii quét khdi niém vé chal lugng
ngudn nhin luc d6 13 qud trinh thiic ddy viée hoe
1p ¢6 tinh 13 chifc gép phan ning cao chit lugng
nguén nhan luc thdng qua viéc thuc thi cdc gidi
phdp mdt c4ch toan dién va ddng by nhim ngay
cing nang cao thé lyc, tri luc va phdm chit tim
Iy x4 h6i (Nguyén Vin Piém, Nguyén Ngoc
Quin, 2010).

Trén cd sé hé thdng cac ly thuyét nghién cdu cé
lién quan dén cha’r lugng ngudn nhan luc, cling véi
ohitng dic th) v& ngudn nhin lue Dar Truyen hinh
Qudc hgi. Téc gid thio ludn va trao ddi vdi 09
chuyén gia la cdn bo cong chic vién chiic tai Bai
Truyén hinh Qudc hai d€ xay dung mé hinh nghién
citu dya trén sy k& thita cic mé hinh nghién cdu
cla Singh (2004). Abdalkrim (2012), Thdi Thi
Héng Minh (2013) va céc nghién cttu truGe trude
d6, bao gdm cdc y€u 16: (1) Cong tdc tuyén dyng;
(2) Bao tao va thing ti€n; (3) Thu nhip va phic
1gi; (4) Chinh sach khen thudng va céng nhan; (5)
Phan tich va ddnh gid két qud cong viéc: (6) Mo1
rudng vh diéu kién 1am viéc; (7) Chal lugng ngudn
nhén lyc. (Hinh 1).

Hinh 1: M6 hinh nghién cdu dé xuét

nhitng t8n 1ai kh6 khan vé cic ( A -

¢ o4 . 1

nhin 18 inh hu@ng d&n chit Cong téc tuyén dung (H1) )
lvgng ngudn nhin lyc cda Pai

Truyén hinh, d€ wr d6 dva ra cic ( Dao tao va thang tién (H2) )—

chinh sdch phi hgp d€ h§ trg

chdt lugng ngudn nhin lyc cho C
Pai Truyén hinh,

Thu nhap va phic lgi (H3)

>_

2. Phuong phip nghién cifu
2.1. Ca s¢ ly thuyét va mé

( Chinh sach Khen thung va céng nhan (4) )—

hinh nghién citu

Ciing nhu khdi ni¢m “nguén
nhin lyc”, khdi niém “chil

(Phén tich va danh gia két qua cbng viéc (H5)>—

lugng nguén nhin Iyc”

ngay
cang dugc hoan thién va dugc (

Mi truaing va didu kién lam vige

>_

1i€p can theo nhitng g8c 46 khdc
nhau. Theo Sredl va Rothwell
(1997): Chat lugng ngudn nhén
lyc & don vi dudc thi€t k& va thuc hién vdi muc
tiéu ndng cao k&t qua thuc hién céng viéc va cdi
thién di€u kién con. Theo Bbi Vin Nhon (2006),
chat lugng ngudn nhan lyc 13 téng th€ cdc hinh
thic, phuong phép, chinh sdch va bién phdp nhiim
hoan thién va ning cao chit Iugng cho ngudn nhian

Nguén: Tde gid nghién citu dé xudt, 2019

2.2. Phuong phdp phén tich

Viéc nghién ctfu phin tich duge u€n hanh qua
céc budc sau:

- Budc 1: St dyng hé 58 tin cdy Cronbach’s
Alpha d€ kiém dinh mifc d6 chat ché cia céc
thang do wdng quan v8i nhau. Nhiéu nghién ciru
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chi ra ring, khi Cronbach’s Alpha t¥ 0,8 r 1én
d&n gdn 1 thi thang do ludng t31; tir 0,7 dén gan
0.8 12 sit dung dugc; 1ir 0.6 r8 1&n 13 ¢6 thé skt
dung trong trudng hgp khdi niém nghién cdu 1a
mdi hoac 12 mdi trong hoan cdnh nghién cttu (ddn
theo Hoang Trong vd Chu Nguyén Mong Ngoc.
2008). Bén canh d6, hé s& wong quan giira bi€n
vi Cronbach's Alpha tdng phdi 16n han 0,3, néu
ngugc lai thi bi€n duge xem 1a bién réc va sé bi
loai khdi mé hinh.

- Budge 2: Sit dung phudng phdp phin tich
nhén 18 kham phd (EFA) d€ ki€m dinh c4c nhan
t8 dnh hudng va phin dién cic nhin t8 duge cho
la phd hgp vdi viéc phan tich mifc d6 hai long
ctia doanh nghiép. Céc diéu kién cdn duge ddm
bao d6i v6i k€t qua phin tich nhan t4: (1) Hé 56
(A1 nhan 1§ (Factor loading) > 0,5: (2) Chi 56
KMO (KaiserMeyer-Olkin) ndm trong khodng tif
0.5 @&n | vd h¢ sd Sig. cha ku€m dinh Barlett
< 0,05 d€ xem xét sy phit hgp ciia phén tich nhan
1&; (3) Bi vé thang don hudng thi s dung
phuong phdp trich nhdn & “Principal
Components”, Thang do chip nhan dugc khi (8ng
phuong sai trich dugc bing hodc 1dn hon S0%
(Nguy&n Binh Tho, 2011).

- Budc 3: SU dung md hinh héi quy da bi€n dé
dinh gid dnh hudng ciia tng nhin 18 dén mic 4o
hai 1ong cda doanh nghiép vdi cic didu kién: B3
phil hap cia md hinh (Sig. cda kiém dinh ANOVA
<= 0,05); Hién tugng 1y wiong quan va da chng
wy&n khdng ddng k€ (1 < DW < 3; h¢ s6 VIF <
10) (Hoang Trong va Chu Nguyén Méng Ngoc,
2008). Dit Li¢u thu thap dugc x{f 1y bang phan mém
SPSS 23.

2.3. Phuong phdp thu thip 6 ligu

Dit ligu ctia nghién citu dudc thu thip theo
phuong phdp chon miu thuin tién trong khodng
thdi gian tir thang 3/2019 d&n thang 5/2019. Theo
Nguyén Pinh Tho (2011, tr 398), “trong EFA,
kich thudc midu thudng dugc dua vio: (1) kich
thiréc 181 thidu va (2) s6 lugng bién do Ivang dua
viio phén tich. Hair & ctg (2006) cho ring dé sir
dung EFA, kich thuéc miu (8i thi€u phdi Ja 50,
t61 hon 1a 100 va 17 1€ quan sit/bi€n do ludng 12
5:1, nghia 12 | bi&n do lwéng cin 18i thiéu 5 quan
s41”. Trong nghién cifu nay, 13ng s6 bi€n quan
sét 13 33, nhu vy s6 miu t8i thi€u cdn dat dugce
12 165. Qud trinh thuc hién nghién cdu di c6
khodng 200 bdng cdu hdi khdo sdt dudc téc gid
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phdt ra. Sau cudc khao s4t 14c gid thu duge 200
phdn héi, trong d6 c6 199 bing trd 18i hap 1&
(vugt trén 86 miu (81 thidu). Thang do Likert 5
mite 46 dugc st dung d€ do lugng cdc khdi niém
nghién ctu trong md hinh phan tich nhin 18 véi
mifc 48 tl | d&n S (v4i 1: Ratkhong hai long dén
S: Ra1 hai long).
3. K&t qua phin tich
3.1. Két qud phéan tich Cronbach’s Alpha
Két qua kiém dinh A6 tin cdy cda thang do cic
nhén (8 anh hudng dén chit lugng ngudn nhan lyc
tai Dai Truyén hinh Quéc hdi, cdc bi€n quan st
TD4 vi CSKTS bi loai, do hé 3 tvdng quan bién -
13ng cida bién trén < 0,3. C4c bi€n cdn lai didu dat
yéu ciu dé dua vio phin tich EFA.
3.2. Két qud phan tich EFA
K€U qud phan tich nhan 16 EFA cho thiy: Hé
$6 KMO trong phén tich bing 0.833 > 0.5, cho
tha'y ring k&t qua phan tich nhin 16 14 ddm bio
dd tin cdy. Ki€m dinh Bartlew's Test ¢é hé s6 Sig
13 0.000 < 0.05, thé€ hién ring k&1 qui phén tich
nhdn 16 ddm bdo dugc mic y nghia théng ké.
Phudng sai trich bing 64.016% thé hién ring sy
bi€n thién clha cdc nhén 6 duge phin tich c6 thé
gidi thich dugc 64.016% su bién thién cda dif
liéu khdo sdt ban ddu, ddy 12 mic ¥ nghia & mdc
khd cao. Hé s8 tdi nhin t§ cda mi bi€o quan sit
thé hién cdc nhan 8 déu 16n hon 0.8, cho thiy
ring cdc bi€n quan sit déu thé hién dugc sy dnh
hudng v6i cdc nhin 16 ma cdc bi€n nay bifu
dién. Khéng ¢6 bi€n quan st nio bj loai sau
phantich EFA.
3.3. K&t qud phan tich hdi quy tuyén tinh
K&t qua phan tich hdi quy nhiim x4c dinh mic
46 Anh hudng cia titng y&u 18 trong mé hinh véi
bi€n phu thuge 1A ddng luc 1am viéc clia cdng chic,
cdc mitc 3§ dnh hudng ndy duge xdc dinh thdng
qua hé s6 hdi quy. K&t qui hdi quy nhu Bang 1.
Tit k€t qua Béng 1. ta thdy riing ki€ém dinh F
cho gid i Sig. <0.05, chitng 16 12 md hinh phd hgp
va cding véi d6 1a R? hiéu chinh ¢6 gi4 rj bing
0,672; c6 nghia 3 m6 hinh héi quy gii thich dugc
67,2% s1f bi€h thién cia bi€n phy thue. Tir thong
$6 th8ng ké trong m hinh héi qui, phuong trinh
héi quy tuy&n tinh clia cdc y&u 18 dnh hudng vai he
s& Beta chuin héa s& c6 dang sau:
CL = -3765+ 0.349*TD + 0.273*DT
+0.389*TN + 0.385*CSKT
+0.236*PTCV + 0.34T*MT + ¢j
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Bdng 1. K&t qud phan tich hdi quy da bién

Ir _ H8 s& khong chusin hoa ] H$ s& chudn héa ‘ Giatn Micy Théng ké da cng tuyén
‘ B |Bolgchchusn;  Bem t | ngha |y e5Tolerance | VIF
Hingss | -3765 o 000 | 101
™ | 349 | 031 327 8455 | 001 699 1.749
DT 273 033 259 6601 | .000 74 1622
1] ™ 389 029 an 9411 | 000 987 1548
CSKT | .385 041 368 9325 | .000 923 1864
J PTCV | 236 041 203 5708 | .002 874 1735
MT [ 247 } 039 225 ‘ aﬂ 000 ’ 747 1621
\\R? hiéu chinh = 0,672; Kiém dinh F véi gia tn Sig: 0,000; Durbin — Watson: 1,966

M& hinh cd gid tr1 gidi thich & mirc khd cao.
Bén canh d6, ta nhan thdy cic nhan t& déu dnh
hudng dé€n chat Jugng ngudn nhan Iyc do ¢é gid tri
Sig < 0.05.

4. K& ludn va dé xudt ham y quan tri

Muc (iéu trong tim cia nghién ciru nhiim gitp
cho Ban Linh dao Pai Truyén hinh Quéc hdi cé
mét cch nhin 18ng quét vé cdc nhdn 16 dnh hudng
dén chal lugng ngudn nhan luc, 1Y 46 dua ra cac
chinh sch phat trién ngudn nhin lyc tai don vi.
K&t qui nghién ciiu da chira c6 7 nhan 1§ c6 anh
hudng d&n chit lugng ngudn nhan luc Dai Truyén
hinh Quédc héi theo mite d6 tir manh dén yéu lin
Iugt 1a: Céng tac tuy€n dyng, Thu nhip va phic
161, Chinh sich khen thudng va cdng nhin, Mdi
trudng va didu kién 1am viéc, Dao tao va thing
ti€n, Phén tich vi ddnh gi4 k&t qud cdng viéc, Chit
lwgng ngudn nhan lyc. Tatcd 7 y&u 18 ndy déu tdc
ddng duong (+) d€n chat lugng ngudn nhan luc tai
Dii Truyén hinh Quéc hoi.

D€ néng cao chit lugng ngudn nhan hec tai Pi
Truyén hinh Qu&c héi, chiing 181 d& xudt mdt s6
ham ¥ quan tri sau:

4.1. Céng tdc tuyén dung

Cin khong ngitng cdp nhét cdc vin bdn quy
dinh clia nha nu6c lién quan dén cong tic uyén
dung nhit ludt lao déng, phdp lénh vé hop déng lao
ddng,... Ngodi ra, viéc tuyén dung chi thuc hién khi

Nguon: Phan tich dit ligu v dién tra cia tdc gid. 2019

nhu cdu vé nhan sy 1dn han sitc cung ndi bd va cc
gidi phdp khiic phuc sy thi€u hut khéng mang lai
hiéu qua, viéc tuy€n dung phdi can ctr vao k&
hoach tuyén dung clia don vi, trdnh Onh trang viéc
toy&n dung 1y phat khi cha ¢6 nhu cdu. Bén canh
d6, Pai Truyén hinh Quéc hdi cdn (i€p tuc hoan
thién cdc uéu chudn tuyén dung phir hop véi yéu
ciu thyc 1€ cda titng céng viée, qué tinh tuyén
dung phai dugc thuc hién dya trén bing md t4 cong
viéc cy thé.

4.2. Thu nhdp va phiic lpi

Diy 1a hdm § quan trong nhim ning cao chat
lugng va hiéu qud cdng viéc cha ngudi lao dong.
Tién ludng 12 mét rong nhifng tiéu thic quan trong
¢6 sic dnh hudng 16n nhat d€n quyé&t dinh lam vige
cla ngudi lao adng. Qua diéu tra & trén cho thdy,
tién Iuong & Pai Truyén hinh Quédc héi dude ddnh
gid thap va da s6 ngudi lao dgng chua hi ldng vdi
tién ludng clia minh, do d6. Dai can cii thién va
thay d8i tién luong thé hién tinh cong bing cho
ngudi lao dng. Cu thé 13 cdn cdi nhudn bat,
thugng dinh k¥, thudng theo s3 lugng chudng trinh
sdn xudt, thudng sdng tao, ting cao ché d§ phic
vA ch€ 6 ddi ngd

4.3. Khen thuong va cong nhén

Khen thudng phai gdn lién v6i k&1 qui thye
hi€n céng viéc, han ch€ dnh trang khen thudng
theo kiéu cao bl‘\ng, ludn phién nhav. Do d6, bén
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canh hinh thic khen thuéng cudi nam; Dai Truyén
hinh Qudc héi cdn ti€p tuc nghién citu, dp dung
khen thudng theo chuyén dé, khen thudng dat xuat
d€ phong trdo thi dua dugc duy trl dim bio diing
nghia. Bén canh 46, S3 ciing can i€p tuc thyc hién
181 cong tdc thi dua khen thuding, ddng thi thong
qua k€t qua khen thydng dat dudc trong qué trinh
cong tdc dé 1am cin cd quy hoach va d€ bat b6
nhiém cdn bd.

4.4. Méi tricong va diéu kign lam vige

Dii Truyén hinh Quéc hdi can cung cip trang bi
ddy dii phudng tién 1am viéc, bio ddm an (oan, nhu
cung cp xe, tai x€&, quay phim...ddp dng dugc nhu
ciu cia cdng viéc Trang bi diy @b va thuc hién
bdo dudng dinh ky cdc loai xe, mdy mdc thi€t b
sén xuilt chugng trinh. Phan chia khéi lugng nhan
vién va thdi gian 1am viéc hop Iy. Han ché€ nhitng
trudng hop thyc hién san xudt chuong trinh qua
dém vi ao khong gian 1am viéc cho nhadn vién
dugc thodi mdi, uén nghi... Ti€p wc hién dai héa
méy méc thi€t bj 12 y&u 18 quan trong d€ nang cao
hiéu qud sdn xudl cho Dii. Cong nghé mdi tao
diéu kién ning cao ning sudt lao déng, qua dé
nang cao chat lugng sin phim...

4.5. Vé dao tao va thang tién

Pai Truyén hinh Quéc hdi cdn ti€p tuc tao
diéu kién d€ cin bd cong chic, vién chitc duge
tham gia cdc |dp, khéa ddo tao nhdim ning cao
trinh d§ chuyén mén nghiép vu va 1y ludn chinh
tri. B&€n canh d6 trudce tién ngudi duge dao tao
phéi ¢6 trinh d§, chuyén mdn dép Wng dugc yéu
cdu phdt tri€n cia Pai. tim huy€t va phdi c6

TAI LIEU THAM KHAO:

ning lyc, chuyén mén, yéu ciu cong viéc phd
hgp vdi ndi dung can dio tao, ludn c6 tinh ciu
ti€n, nhiét tinh cong viéc va cam k&L gin b6 lau
dai vi Pai..; Nén ti€p tuc hoin thién quy trinh ¢é
bat, thiing ti€n cho nhan vién & Dai mét cdch cy
thé hon vdi céc tiéu chufn vé d6 wéi, gidi tinh,
ning luc chuyén mén, dao dic, kinh nghiém,
thanh tich, khd ning quin ly...

4.6. Phén tich va ddnh gid ké1 qud cong vige

Phai dugc liét ké mot céch ddy 6 vé cic chife
nang, nhiém vy, cdc mdi quan hé trong cdng viéc,
cic diéu kién lam viéc, yéu cdu ki€m tra gidm s4t
v tiéu chudn cin dat du’r)c khi thuc hién cong viéc.
Trong d6 cdc nhiém vu cin ghi rd 1am viéc gi. muc
dich cin dat dugc cia cong viéc d6 12 gl. PE hoan
thién cong tdc ddnh gia thuc hién cong viéc, lanh
dao Pai cin phdi thuc hién viéc ki€m tra dinh ky
cdc chi tidu, qua d6 xi Iy, phan tich, ddnh gig aé
th&y dugc nhitng mit manh va nhiing van dé con
16n tai han ché&. Tir 6, gidp nha quan tri phét huy
hon nita nhitng mit manh va c6 bién phdp khic
phuc kip thdi nhitng van dé con 16n tai han ché,
nhiim ngdy mot hoan thién cdng tac dénh gis thyc
hién c6ng viéc tai Dai.

5. K&t luan

Nghién cfu cdc nhén & anh hudng d&n chdt
Itgng ngudn nhin Iuc 1ai Pai Truyén hinh Quéc
hoi s& cho chiing ta thay rd hon dnh hudng cia cic
nhin 18 ngudn nhan luc, 1 d6 gitp cdc nbi quin
1y, nha 1ap chinh sich ¢6 co sd d¢& ban hanh chinh
sdch, quy&t dinh, nhim gdép phén ning cao ning
cao chat lugng ngudn nhan lyc cha don vi m
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FACTORS AFFECTING THE QUALITY
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ABSTRACT:

This research is to determine factors affecting the quality of the human resource of
Vietnam National Assembly Televition, thereby proposing appropriate recommendations to
improve the quality of the human resource of Vietnam National Assembly
Televition. Descriptive statistics, comparative statistics, Cronbach’s alpha, Exploratary
Factor Analysis (EFA) and regression analysis were used to carry out this research. The
results show that the quality of the human resource of Viemam National Assembly
Televition is affected by seven factors, including: (i} Recruitment; (ii) Training and
promotion; (ii) Income and benefits; (iv) Reward and recognition policies; (v) Analysis and
evaluation of work results; (vi) Working conditions and envitconment; and (vii) Social status.
Based on results, this research proposes a number of implications that would enhance the
quality of human resource of Vietnarn National Assembly Televition.

Keywords: Influenced factors, the quality of human resource, Vienam Narional
Assembly Televition.
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