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TOM TAT:

Bii viét tim hiu mdi quan hé giita rdch nhiém xa hoi (TNXH) cda doanh nghiép (DN) v6i
k&1 qué (ai chinh (KQTC) tai cic DN ¢6 vén ddu tu nuée ngodi (FDI) trén dia ban TP. H8 Chi
Minh. K&t qua nghién ctu cho thdy cdc DN thuc hign 18t TNXH cia DN s& gia tang KQTC.
Nghién citu cung cip nhitng biing chitng thyc nghiém vé m&i quan hé giita TNXH cia DN v6i
KQTC cia DN FDI trén dia ban TP. H3 Chi Minh.

TV khéa: Trich nhiém xa hdi, doanh nghiép c6 v&n dau w nudc ngodi, TP, H5 Chi Minh.

1. Gidi thiéu

Trong xa hdi hi€n dai, phdt trién bén virng 1a
mét xu the phdt (ri€n 1dt y&u. Phit trién bén virng
13 sur phat wién phai ddp ng dudc nhu cau hién (ai
ma khong lam phuong hai d€n khd nang d4p \ng
nhu cdu cia cdc the hé trong tuong lai. Van dé
phat tri€n bén viing, phdt (ri€o kinh (€ xanh da
dvoc quan tAm & cdc nude 6 nén kinh 1€ phél
trién, nhung G cic nude dang phat wrién thi van dé
niy con nhiéu bat cAp hién quan d&n TNXH cla
cdc DN.

TNXH cda DN (CSR), theo nghia rdng )a
nhitng hanh ddng cia DN phdi phu hdp véi dao
difc con ngudi; cdc DN nén thyc hién TNXH d6i
v6i ngudi lao déng, khich hang, chinh phi, nhimg
nha cung cdp va nhirng bén lién quan khéc cing
nhy c4c ¢ d6ng ciia DN. CSR ciing yéu cdu céc
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DN chd y d€n dao die, mdi trudng, gid tri cia
ngudi lao dong, bdo vé khdch hang, cdc hoat dong
1 thién, théng tin (ai chinh ding... Hoi ddng Kinh
1€ Thé gidi (World Business Council) vé sy phat
1ri€n bén vitng cho riing “CSR I3 mdt khé udc lién
tyc bling kinh (&€ c&ng hi€n cho sy phat tri€n kinh
(€, ddng thd1 cai thién cha'l lugng cudc sGng ngudi
lao dfng va gia dinh ca ho ciing nhu clia cong
ddng va xi hdinéi chung” [6]. Trong khi d6, Lién
minh chau Au (EU, 2001) c8ng b6 bin Cong wdc
Xanh 2001 “Xdc (i€n khudn kh8 chiu Au a5 véi
CSR” v dinh nghia CSR nhu 13 “mgt cdch (hic
mi cic cdng ty k€t hgp nhitng van dé x3 hgi va
mbi trudng vao hoat dong kinh doanh va (rong
hanh ddng ciia ho v8i cde bén lién quan trén nén
1ang uf nguyén”. )

Cdc bén lién quan d6i v6i DN 1a nhimg phém
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ngudi quan tdm d&n hoat dong ciia DN, bao gém:
Chu sé hitu. ngudi lao ddng, khich hang. ngudi
cip tin dung. nha cung cip, cong dong vi chinh
phii [7, 9.

Véi dp lyc todn cau héa, pham vi cha CSR
cing m8 réng. ngdy cing nhidu qudc gia chdp
nhin khuén miu vé CSR. Mat khéc, nhing énh
hudng t¥ chinh phi, cdc t8 chie chinh phi va pht
chinh phd, va cdc chuyén gia, lam cho viéc thyc
hién CSR ¢6 nguyén tic. duge lugng héa, chudn
héa 6 mite dd nbat dinh.

Vi nhitng 1y do trén, nhiéu cdng ty da qudc gia
a3 bit ddu cong bS cic bdo cdo CSR tir nhifng
niim 90, d&€n nay da tao ra mot hé théhg bio cdo
TNXH hoin chinh. Theo Bdo cdo khdo sat qudc 1€
vé CSR clia KPMG nim 2011, trong giai doan
1990 - 2011, thdng tin vé (§ 1& CSR dugc béo cdo
wong 250 céng ty I6n nhit th€ gidi va 100 cong ty
c6 doanh thu 16n nhit (N100) 1 34 nuSe lién tuc
gia ting, theo thit v 12 64% (N100) va 95%
(G250) trong nam 2010. Tuy nhién, dé€ dim bao
sy h&p din vdi céc c§ déng. nhing nha quén ly
cong ty ludn c6 gdng 1am dep bédo cdo tii chinh,
hanh vi nay trd thanh mét bi mit md. Trong kht
cdc cong ty van tin ring, CSR 1a chi tién lam 1
thién, diéu d6 din dén viéc ho ¢§ ging (r&n trinh
cdc TNXH khéc. Hon nira, do thi€u sy hudng din
chung, nhitng hanh vi d8i ph6 va gian 1an khi thuc
hién CSR van xdy ra.

Tai Viét Nam, cho dé&n lic nay, chua cé mot
bao cdo ddy dii, ding tin ciy vé v&n dé CSR. Tuy
nhién, qua cdc phuong tién thong tin dai ching, ta
¢6 (hé hinh dung dugc CSR ¢d mil tich cuc ciing
nhu tiéu cyc.

Vé mit tich cyc, nhiéu DN da tich cyc d&i mdi
mdy méc, thi€t bi. cong nghé va tirng budc 1iép
cin, hodn thién phuong phdp quén Iy tién tién; cai
thién khd niing canh tranh trén thuong truGng. Qua
d6, mét mat ndng cao gid trj ¢d Adng, thyc hién
nghia vu véi ngn sich nha nudc, gép phdn ding
ké vao thanh wu phét 1rién kinh 1€ ddt nudc; mat
khdc tng bude thue hién TNXH cda minh vdi
nhtng mic d6, hinh thic khdc nhau, nhu: thuc
hién céc hoat ddng tir thién; bio vé mdi trudng va
cham lo d€n ddsi sdng vat chat, tinh thdn cha ngudi
lao d@ng trong DN;... Tuy nhi&n, ciing qua phudng
lién théng tin dar ching, ta thiy con khd nhiéu
doanh nghiép vi nhiéu 1y do khédc nhau, chi quan
tam d&n Igi ich tnide miL, chva quan tim dén
TNXH cida minh.

Vé& mit tiéu cuc, khéng it DN chua nhan thic
dudc trach nhiém clia minh d81 vd1 xa hodi; thim
chi con xam pham dé&n Igi ich ctia cdc bén lién
quan phu: chén ép ngudh lao djng;: bap hang gid,
kém chat lvdng; rén thu€; tr6n nd ngdn hang;
chi€m dung v&n bat hgp phép cla nha cung cap:
gdy 6 nhiém moi trudng:...

CSR khéng nhifng lién quan dén cdc DN né1
chung, ma cdn bao gém ca nhiing DN FDI dang
hoat dong trén linh th§ Viét Nam.

V&n dé thu hdt vén FDI c3 trye ti€p va gidn
1i€p duge Chinh phi quan (dm ngay i nhirng nim
dau chuy&n déi nén kinh t€ khi Viét Nam dugc
X€&p vio nhdm cdc nude dang phit trién. Trong d6,
thu hit vén FDI trd thanh nhiém vy quan trong
clia cdc cip, cdc nganh. TU chd trudng ding din
46, trdi qua 30 ndm phél wrién, dén nay khu vyc
FDI1 dd ngay cang th€ hién dugc vai trd quan irong
vit dong g6p ding ké cho sy phdt rién kinh 1€ - xa
hoi chia dat nude. Hon 30 ndm qua, khu vyc FDI di
6 nhitng déng gép 16n cho ting trudng kinh 1€ dat
nudc. Kim ngach xuit khiu cia khu vie FDI
chi€m 1y trong ngay cing cao trong xudt khiu
chung ctia cd nuéc, dat 72,6% trong nim 2017 va
71,4% trong 9 thédng ddu nam 2018. Ty trong thu
ngidn sdch nha nude (NSNN) Y khu vire FDI tdng
déng ké, 1r 1,8 1y USD trong giai doan 1994 -
2000 1én 23,7 ty USD trong giai doan 2011 - 20135,
chi€m gén 14% 16ng thu NSNN. Riéng nim 2017,
khu vire FDI di d6ng gép hon 8 ty USD, chi€m
17,1% 18ng thu NSNN.

Khéng chi g6p phin thic d&y nén kinh & dat
nude phat tnién, khu vige FDI cing ¢6 nhiéu déng
26p trong 130 viéc lam, gép phan chuyén dich cg
ciu lao ddng v cdi thién chat lugng ngudn nhin
lve. Viéc lam truc ti€p trong khu vuc FDI da ting
tr 330.000 ngudi nim 1995 1én khodng 3.6 triéu
ngudinam 2017, ddng thdi tao viéc 1am gidn ti€p
cho khodng 5 - 6 triéu lao dong.

DN FDI cing la nhitng ddn vi di tién phong
wong dio 1ao, nang cao trinh do va téc phong cong
nghiép cua dt nga cong nhdn, k¥ thuat vién, cdn
bd quan Iy. Nhiéu vi tri viéc lam trude ddy do
chuyén gia nude ngodi ddm nhan nay di dvgc thay
1h€ bing tao dong Viét Nam. Dic biét, nhiéu DN
FDI da quan tdm, thyc hién TNXH déi vi cong
dbng, tham gia hoat dong xéa déi, gidm ngheo vi
cic hoat dong thién nguyén khic. Mic di da dat
dugc nhing thinh tyu quan trong, ty nhién vin
con mdt s6 160 tai, han ché can phdi duge khic
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phuc. C4c DN FDI vé co ban dang sit dung cong
nghé trung binh hodc trung binh tién ti€n so véi
khu vire. Chua 6 nhiéu tdp doin da quéc gia rong
cdc linh vyc sit dung céng nghé cao, cong nghé
ngudn. Lién k&t giira khu vige FDI va khu vigc trong
nudc cdng v8i chuyén giao cong nghé chua dat nhu
ky vong, chd y&u 12 gia cong ldp rdp, y 1€ néi dia
h6a rong mét s6 nganh thip, gi4 Ui gia ting trén
md1 don v sin phim khéng cao. ML sS du 4n FDI
1iéu 160 ning lugng, tai nguyén, giy 6 nhiém mai
rudng; con ¢ bi€u hién bio 16 - chuyén gid; dau
W chui... Tém la1, TNXH cia khu vie FDI d81 vé
cdc bén lién quan cdn nhi€u bat cip.

Vin dé CSR di thu hit nhi€u nhi nghién ciu
Y nhifng ndm ddu thé ky 20. Nhiéu nghién cidu
trén thé giGi cho thdy, thyc hién CSR vira mang la
101 ich cho DN va xa hi, vira ning cao kha ning
canh tranh cda chinh DN va quéc gia. Tuy nhién,
cing ¢6 nhong nghién cdfu
cho thiy thic hanh CSR chi
1am dng chi phi cho DN. Tai

nay v& CSR do nhém phit trién kinh & t nhin
cliia Ngan hing Th& gidi dé xuat viio nim 2003,
d6 13: “CSR la sy cam k&l cha DN déng gép vao
sif phét tri€n Kinh 1€ bén vitng, thdng qua nhirng
hoat dng nhim nang cao chat lwgng ddi sdng clia
ngudi lao dfng va cdc thanh vién trong gia dinh
ho, cho céng déng va 10dn xd hdi, theo céch c6
1gi nhal cho cd DN ciing nhu su phat tri€n chung
cia todn xd hoi”. Theo dinh nghia nay. DN khdng
chi quan tim dé&n 1gi fch cia chd sd hifu, ma con
quan tAm d&n cdc bén lién quan.

Ly thuyél cdc bén lién quan 13 mot Iy thuyéi vé
quan tri 8 chifc vi dao diic kinh doanh lién quan
dén cac nguyén tic vd gig i trong t§ chic
(Freeman and Phillips 2002; 2003). Theo Iy thuyé&t
niy, cdc bén lién quan la nhitng nhém ngudi quan
tdm d€n hoat ddng cha cong ty [7. 9]. Bng | cho
thay cdc bén lién quan ky vong gi 818 chifc.

BAng 1. C4c bén lién quan va nhiing ky vong

Viét Nam dén nay ciing da c6 | Cac bén ién quan Ky vong chil yéu Ky vong thit yéu

mé@l vai nghién citu vé CSR. | Chi 56 hiu Tai chinh Gid tn gia tang

K&t qua nghién citu tai Viét = " 5 T
Nam nhan manh dén sy cn Ngudi lao ddng Thu nhap Méi trudng lam viéc, dao tao
thi€l phdi thye hién CSR, Khach hang Cung cap hang héa, DV | Chét lugng

cing nhu nhin thife cia nhd | Ngui cap tin dyng | Kha néng thu héi vn An toan

gudn tri cdc cdp v€ van dé 5 o " PR

ndy. Vdn dé dat ra )a linh Nha cung cdp Thanh toan Hop tac lau dai

dao cdc DN Viét Nam nhan | Cong déng Tiét kigm, an toan Baéng gép cho cong déng
thite vé trdch nhi¢m cia DN | Chinh pho Tuén ths Cai thién tinh canh tranh

dgi v8i xd hoi nhur thé nio?
Thue hanh CSR dnh hudng
nhv thé nao ddi véi KQTC
cia DN? Lam the n2o d€ ting cudng CSR? Bai
vi€l “Nghién citu mdi quan hé gifa CSR vdi
KQTC tai cdc DN FDI trén dia ban TP. H Chi
Minh” trong giai doan hién nay s& trd 13i cho
nhitng ciu hdi nay.

2. Co's8 1y thuy&t va cdc nghién cifu truge

Céc nghién ciju vé CSR thudng difa vio 2 ly
thuyét nén chd yéu: Ly thuyét vé CSR va ly
thuyét vé cdc bén lién quan,

Khdiniém CSR 43 xuilt hién ¥ nhing nim 20
clla the'ky trude. Ciing vdi sy phat tri€n kinh (& -
xa hdi, néi hdm cda khdi niém CSR ciing thay d3i.
Su thay d61 néi him cia khdi niém CSR ¢6 lién
quan d€n 4p lyc cia cdc nghiép doin, cdc 18 chdc
x& hdi va hién nay ia cdc bén lién quan. Mot trong
nhitng khii niém dang dugc sit dung phd bién hién
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Nguén: Phéng theo Cannon (1994)

Ngutsi ddu tién dua ra khdi niém céc bén lién
quan, Freeman (1984), dinh nghia c4c bén hén
quan 12 bt ky nhém ngudsi hoiic c4 nhan c6 thé tic
dng hoZc b tdc dong bdi sy hoan thanh muc uéu
cla 18 chitc. Gin day, Freeman et al. (2004) dinh
nghia cdc bén lién quan 1 nhitng nhom c6 var trd
s6ng cdn d8i v6i su tbn tai va thanh cdng cla tip
doan. WBCSD (1999) dinh nghia cic bén lién
quan (3 dai dién cda (3 chdc lao dang, gidi hoc
thudt, nha thd, ngudi bdn xd, cic nhém nhin
quyén, chinh phd va t§ chic phi chinh phi, c§
ddng, ngudsi lao dgng, khich hang, nha cung cé’p,
céng ddng vi cdc nhd lAp phdp. Hon nifa,
Friedman (2006) dinh nghia cdc bén lién quan 1a
khich hang, ngudi lao ddng, cong ddng dia
phuong, oha cung cdp va nha phan phéi cling nhu
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cic ¢ ddng. Cic nhom va ¢4 nhan khéc ciing dudc
xem 12 b&n lién quan gbm, truyén théng, cong
chiing, céc d8i tic kinh doanh, cdc nha sing 1ip 18
chifc qud khi va wong lai, gi61 hoc thuat, cic d6i
thii canh tranh, céc t8 chifc phi chinh phi hodc cic
nhd hoat déng chinh tri, xa hdi, dai dién bén lién
quan nhu nghiép doan, hiép hoi cdc nha cung cip
va phin phéi, c4c nha tai tre von khéc (chd nd, trdi
chil, ngudi cho vay), déi thd canh tranh va chinh
phi, cdc nhi hoach dinh chinh sdch.

Theo Iy thuy&t clia cdc bén hén quan, muc
tiéu chinh cda cong ty 12 can bling k¥ vong cia
181 cd céc bén lién quan thdng qua cdc hoat ddng
diéu hanh ciia ho (Ansoff 1965) Cdch cdc doanh
nghiép lién quan dén cdc c6 déng, nhan vién,
khdch hang, nha cung c4p, chinh phi, 6 chdc phi
chinb phi, cdc (8 chife qubc t€ va cdc bén lién
quan khéc thudng 12 mét diic di€m chinh cia khai
niém CSR (Fontaine va cdng su 2006). Clarkson
(1995) n6i ring, khia canh cd bdn cia ly thuyé&t
cdc bén lién quan duge xdc dinh cdc bén lién
quan cda mdt 16 chic va (€116 rdch nhiém cia
1§ chie 87 v8i ho. Ngozi ra, ho quan trong d&i
v6i (6 chirc vi khodn ddu w cha ho chiu rdiro do
ciic hoat dong cia 1§ chic.

Ba bén lién quan bi 4nh hudng bdi cic cong
1y da dudc x4c dinh b&i nghién ctiu hién tai: nhin
vién, khdch hang va cong déng. Ngodi ra, y€u t&
mbi trudng ciing di duge xdc dinh 1a mot yéu 1§
thugc CSR dnh hudng d€n cdc bén Jién quan,

T khi xudt hién khdi niém CSR dé€n nay di c6
rit nhidu nghién cifu khic nhau. Trong d6, nghién
citu vé& méi quan hé gita TNXH va KQTC cia
DN thu hit nhiéu hoc gid. Tuy nhién, két qua
nghién citu lai rat khdc nhau, chia thanh 4 nhém
nhif sau:

(1) Nhém thif nhal, bao gdm cdc nha nghién
cttu: Carroll (1979); Klasen va cdng su (1996); A
Waddock va B. Graves (1998); Russo va Fouts
(1997): Simpson va Kohers (2002); Lai vd céng
sy (2010); Saeidi va c§ng su (2015);... déu tin v
cung cdp bing chifng vé mé1 quan hé tich cuc
gidta CSR va KQTC.

(2) Nhém thit hai. k€t qua nghién cu cho thay
thyc hanh TNXH sé 1am ting chi phf va gidm két
qua kinh doanh cda DN. Pai bi€u cho nhém nay
26m cdc nha nghién citu: Home Rriedman (1970,
2007); Handerson (2001); Reich (2008)....

(3) Nhém thit ba, cdc nha nghié€n ciu thude
nhém nay cho ring, c6 qué nhiéu nhin (& gdy

nhi€u mdi quan hé gita CSR vi KQTC va do d6
bling chitng vé méi quan hé ndy rit m& nhat. Pai
dién cho nhom nay cé: Ullman (1985); Mc
Williams v Siegel (2000); Girerd Potin va cdng
sy (2013); Peng va Yang (2014);...

(4) Nhém (h¢ (u, cdc nhd nghién ciru thude
nhém nay cho riing khéng c6 méi quan hé nao
giita CSR vi KQTC. Pai dién cho nhém nay cé:
O Neill va chng su (1989); Kenneth L. Kraft va
cong su (1990).

Dua vao ly thuyét CSR, cdc bén lién quan, két
qud nghién cifu clia cdc tdc gid thude nhém | va
md hinh cdc bén lién quan cda Cannon (1994),
gid thuy&t nghién ctru nhu sau:

H1- Tréch nhiém cia DN d6i vé1 ngudi cip
tin dung (CSR1) c6 quan hé duong vdi KQTC
(FPC).

H2- Tréch nhi¢m cita DN d81 v6i nha cung cap
(CSR2) c6 quan hé duong vdi KQTC (FPC).

H3- Trich nhiém cda DN d81 véi nhi nude
(CSR3) c6 quan hé dudng vdi KQTC (FPC).

H4- Trich nhiém cda DN d3i v6i khich hiang
(CSR4) c6 quan hé duong véi KQTC (FPC).

H5- Trich nhiém cia DN ddi vdi ngudi lao
dong (CSR5) ¢6 quan hé duong vi KQTC (FPC).

H6- Trich nhiém cia DN d6i vdi cong ddng
(CSR6) ¢6 quan hé duong vdi KQTC (FPC).

H7- Trich nhi¢m cda DN d6i vdi mdi trudng
(CSR7) c6 quan hé duong v6i KQTC (FPC).

M5 hinh nghién citu:

FPC = B, + B,*CSRI + B,*CSR2

+ B;*CSR3 + P,*CSR4 + B*CSRS
+ Bs*CSR6 + B,*CSR7 + E

Trong d6: EPC la K& qua tai chinh (bi€n phu
thude), CSRi 1d TNXH ciia DN (c4c bi€n doc lap,
i=1-7),Bo)a tung a6 gdc, B, la cdc trong s6 héi
qui (i=1-7), Ela phindu.

3. Phudng phép nghién cifu

Di 1iéu nghién ciu dudc thu thip 1r cdc nha
qudn tri tai cdc DN FDI trén dia ban TP. Hb Chi
Minh cudi nim 2018 (héng qua bang khdo s4t,
bao gdm: thinh vién ban gidm d8c, k€ todn
trudng, cdc trudng phé phong,...

Cic bi€n quan s4( dugc do udng bing thang
do Likert. Bi€n CSR déi vdi ngudi cdp tin dung
(CSR1) ¢6 4 bi€n quan sd1; bi€n CSR2, CSR3,
CSR4 vii CSR6 c6 4 bi€n quan sdt; bi€n CSRS5 ¢6
7 bi€n quan sit; bi€n CSR d&i vdi moi trudng
(CSR7) ¢6 5 bién quan sdt.

Xt by dir liéu bing phﬁn mém SPSS.
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4. K&t qua nghién cifu va ban ludn

P " Bién Nhd Lén Trung | DOlch
4.1. Mé ta dz? liéu A . quansit | nhét nhét binh hudn
Bang 2. Mé ta da liéu
Tiéu thic Tan 55| Ty 16 (%) CSR41 2 5 4.14 681
Thanhviénban gidmdéc | 54 | 3506 CSR42 2 5 397 808
Ké tosn udngftuong duong | 35 | 2273 CSR43 1 5 4.0 688
Vit | Trygng phongftuong dusng | 20 | 12,99 CSR44 1 5 3.96 751
cong
tac | Pho phongituong duong 20 | 12,99 CSR51 1 5 4.05 757
Quan d6c phan xuéng 15 9,74 CSR52 2 5 4.01 758
Khéc 10 6,49 CSRS3 1 5 3.83 .869
Tham | Dudi 1 nam 15 9,74 CSR54 2 5 3.97 .685
:;r; Tu1-5nd3m 109 70,78 CSRS5 2 5 3.82 828
tac |Trén 5 nam 30 19,48 CSR56 2 5 397 812
Nguén: S8 liéw 1éng hop ciia tdc gid CSR57 2 5 4.03 709
Ké&1 qué Bang 2 cho thay phan I6n cdc ddp vién CSRe1 A 5 381 48
12 nhifng nha quin tri ¢4 trung urd 1én va ¢6 thim CSR62 1 5 373 840
nién cong tac 1ai don vi W 1 nim 1rd 1€n. Do vay,
ké1 qud khdo sdt phan 4nh ddnh gid cda cdc nha CSR63 1 5 361 881
qujén ui DN vé mé&i quan hé gita CSR vi KQTC CSR64 2 5 379 775
cda ddn vi.
, R . CSRT1 | 2 5 3.93 841
Bding 3. Gid trj trung binh cla cac bién
frong mé hinh nghién clu CSR72 1 S 324 1.258
Bigh | Nhd | Lén | Tumg | Dolsch CsR73 | 1 5 A0 458
quansat | nhat nhét binh chusin CSR74 2 5 3.85 799
CSR11 2 5 3.65 N CSR75 1 5 3.82 793
CSR12 | 2 5 360 | 737 FPC1 2 5 i o6
CSR13 2 5 379 738 FPC2 2 5 392 536
CSR14 2 5 4.51 597
FPC3 2 5 3.90 546
CSR21 2 5 3.82 697
FPC4 2 5 3.85 521
CSR22 2 5 3.84 715
CSR23 2 5 388 3 Nguon. S5 liéu 18ng hop tit k&t qué nghién ciiu
CSR24 2 5 4.07 733 Vi diF liéu 154 quan sdl, gid tri trung binh
CSR31 1 5 393 817 thudc cdc nhém bi€n doc 14p dao ddng tir 3,24 dén
4,51. Diéu nay cho thiy, phan 16n cdc ddp vién
CSR32 1 5 3.99 737 déng y hodic khbng co ¥ ki&n 6 vdi céc bién quan
CSR33 2 5 3.89 763 s4t, didu ndy cling ching 16 ring nhan thic vé Igi
ich ciia viéc thue hién CSR 1ai cdc DN codn han ch&
CSR34 | 2 5 407 733 VA khic nhau.
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4.2. Kiém dinh do tin cdy ciia thang do
BAng 4. K&t qud kiém dinh thang do

o5 | SV | ortany | D08
alpha
CSR1 4 801 Pat
CSR2 4 860 Dal
CSR3 4 845 Pat
CsRa 4 851 pat |
CSRs 7 87 Dat
CSR6 4 790 Pat
CSR7 4 856 at
FPC 4 877 Dat

Ngudn: S6 ligu 16ng hgp tit kér qud nghién ciu

Nghién ciu sit dung hé s& Cronbach’s Alpha dé
ki€m tra sy chit ché va wong quan gilfa cdc bi€n
quan sdt. Theo d6, tdt cA cdc bién quan sit déu cé
bé s8 wang quan bi€n t8ng 16n hon 0,3 va hé s8
Cronbach’s Alpha dat tir 0,6 trd 1én ngoai trir bi€n

quan sd1 CSR72 “Céng ty gidm thiéu réc thii trong
sén xudl". Vi vdy, bi€n quan sit CSR72 bj loai, cic
bién quan s4t cdn lai duge dira vao nghién ciiu 1i€p.

4.3. Phiu tich nhan 18 khdm phd

Sau hi danh gid 86 tin cdy cta thang do, nghién
ctru 1i€n hanh phan tich nhin 18 khdm pha nhim
dinh gi4 ri hoi ty va gid trj phin biét cia cdc nhan
18 thanh phin. K&t qua phén tich cho thdy ¢6 7
thinh phin thude nhém bi€n dac lap dat cic tiéu
chi théng k&, xem cédc Bing S - 6. Tuong ty nhu
vily d6i vdi bién phu thuge (FPC), xem Béng 7.

Bdng 5. két qud phan tich EFA
c¢dc bién déc lép

Tham 8§ .

dénh glé Két qua So sanh
Hé s6 KMO 0.820 05<0.820<1
Gia tn Sig. trong K
kiém dinh Bartiet 0.000 000063
Phudng sai trich 67.757% 67.757% > 50%
Gia tri Eigenvalue 1.377 1377>1

Ngudn: S6 li¢u t8ng hgp tir két qud nghién cin

Bdng 6. Ma tréin xoay nhdn 16

Nhén t&'
Biénquansat |——-
1 2 3 4 5 6 7
CSR52 804
CSR51 730
CSR53 e | | 4 T
CSR56 688 ‘ ‘ \
CSR55 684 ‘ | }7 N
CSR54 616 L }i |
CSR57 .590 |
CSR75 824
CSR74 766
CSR71 742
CSR73 m
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|

Nhén t5

Bién quan sét |

4 5 6 7

CSR43 821

CSR41 ] 794

CSR44 77

CSR42 734

CSR24

CSR22

793

CSR21

.788

CSR23

787

CSR33
CSR32

CSR34

CSR31

797

.763

.756 J
678

CSR62

784

CSR64

753

CSR61

665

CSR63

648

795

CSR14

787

CSR12 '

634

|
|
CSR13 %
|
|
|

CSR11 '

609

4.4. Phan tich héi qui

D€ x4c dinh m&i quan hé gita KQTC véi cée
y&u td ciu (hanh CSR, nghién ciu s& dung phan
tich héi qul boi. K€ qua phan tich cho thdy cdc
y€&u t8 ciu thanh CSR déu ¢6 mdi quan hé tich
cyc va ¢6 ¥ nghia d6i véi KQTC ciia DN.

Tit Bang 8 ta c6 thé mé 13 mdi quan hé giita
CSR v FPC theo phudng trinh hdi qui chufn héa
nhy sau:

FPC =0,155*CSRS + 0,123*CSR7

+0,298*CSR4 + 0,287*CSR2 + 0,198*CSR3

+0,134*CSR6 + 0,165*CSR]

58 $& 15 -Théng 8/2019

Nguon: S6 ligu tong hap 1t két qué nghién citu

K&t qud ki€m dinh m6 hinh: (1) 14t ci cdc chl
0 phéng dai phugng sai (VIE) cia c4c bi€n doc
1p déu < 10 nén khéng cé hign wgng da cong
tuy&n. (2) ki€m dinh ANOVA vdi mdc ¥ nghia sg.
= 0,0000 cho tha'y md hinh héi qui tuy&n tinh bgi
duge xdy dyng phi hgp v8i tip dir liéu. (3) Hé s6
R? = 0,781 cho bi€t cdc bi€n déc Iap gidi thich
dudc 78,1% bién thién cia bién phy thuse.

5. K&t luin va khuy&n nghi

T k&L qué phén tich di¥ li¢u v3 ki€m dinh mé
hinh cho thiy cdc trong s6 hdi qul déu cé gid i
duong, c¢6 nghia 1a: Nhin thic cia nha quin tri
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Bdng 7. K&t qud phan tich EFA bién phu thudc

Tham s danh gl Két qua So sanh
Hé s6 KMO 0.792 05<0.792<1
Gia tn Sig. trong kiém dinh Bartlett 0.000 0.000 < 5%
Phuang sai frich 73.14% 73.14% > 50%
Gia try Eigenvalue 2.926 2.926>1

BAng 8. K&t qud phan tich hdi qui

Ngudn: S8 liéu 1dng hop it két qud nghién citu

oot b i B T
B Sai s& chuéin Beta Tolerance VIF

Héng s6 022 AN 0.130 897
CSR5 22 .039 155 3.103 .002 .600 1.668
CSR7 .085 033 123 2.589 on .665 1.504
CSR4 .186 .035 .248 5.340 .000 .696 1437
CSR2 219 .034 287 6.357 .000 736 1.359
CSR3 144 .035 198 4.078 .000 633 1.579
CSRé .091 .032 134 2851 .005 673 1,486
CSR1 134 .038 165 3486 .001 671 1.491

DN FDI trén dia ban TP. H3 Chi Minh vé thyc
hanh CSR s& gép phin ndng cao hiéu qua 1ai
chinh clia DN; két qud nghién cifu ndy phi hop
v6i cac nghién cifu tryée thude nhém (h nhat 43
dé cip & trén, phu hgp v3i nghién citu cia Chau
Thi Lé Duyén va cdc cong su (2014) khi nghién
citu vé méi quan hé gifa TNXH, Igi ich kinh
doanh va hiéu qu4 1ai chinh cia DN khu vyc TP.
Cin Tho.

Mic dit d3 c6 nhan thifc tich cuc vé thyc hanh
CSR sé& mang lai Igi ich cho DN; mide d§ ddnh gid
vé m&i quan hé gira CSR va KQTC con thap
bi€u hién & gi4 tri trung binh cdc bi€n quan ss1.

Céc rong s6 héi qui chuan héa cho thay mife
dd dénh gid vé m&i quan hé gilta cdc yéu (3 cau
thanh CSR va KQTC khéc nhau; theo dé, CSR
ddi v6i nha cung cAp ¢6 tdc déng manh nhat dén

Nguon- S6 igu 16ng hgp nr két qua nghién citu

KQTC. k& d&n 1a CSR d8i véi cde yéu 16 khic
1in lugt nhu sau: khdch hang, nha nudc, ngudsi cip
tin dung, ngudi lao dong, cong ddng vi méi
trugng. Nhir vy, trong nhiing nam qua, DN FDI
chil y&€u quan 1Am d&n Igi ich trude mit gdn véi
nha cung cép, khdch hang, chua c6 sy quan tim
ding mitc d€n ngutsi lao ddng, cdng dong va mai
trutsng. K€t qud ndy phu hgp véi nhan dinh cia
nhi€u dai bi€u tai Héi nghi 30 nim thu hit vén
FDI (3 chifc tai Ha Ndi cudi ndm 2018,

Thie hién CSR tai DN néi chung va cdc DN
EDI n6i riéng khdng chi 12 wan thi cdc qui dinh
hién hanh clia phdp luat nha nu6c ma con thé
hién § thie trich nhiém va dao difc nghé nghiép
cha 13nh dao cdc DN. Vi vay, d€ ting cudng CSR
chia c4c DN FDI trén dia ban TP. H5 Chf Minh
v3i cde bén 1ién quan, thi€l nght co quan nhi
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nwde cic cip cdn phai thyc hign nhitng van dé
sau: (1) Ting cudng cong tac kiém tra, gidm sdt
phi hgp cdc DN FDI trong viéc thyc hién cdc qui
dinh ciia phdp luat vé lao dong, méi trudng, thu€;
cin c6 bién phdp ché tai ddi vdi nhirng trudng
hgp ¢6 tinh vi pham cdc qui dinh cda phip ludt
hién hanh. (2) Céc 18 chitc xd hdu, chinh quyén
dia phuong thic hién cdng tdc tuyén truyén, vin
ddng cdc DN déng trén dia ban thyc hién cdc

TAILIEU THAM KHAO:

Tailigu tigng Vigt:

bién phdp bio vé mdi rwgng, tich cyc tham gia
cic hoat déng cdng ddong.

K&t qud nghién ciu thu dude phu thude vio
ddnh gid ciia chinh cic nha quédn tri vé mdi quan
hé giita CSR va KQTC. Day ¢6 th€ Ja nhirng han
ché cia nghién cifu ndy. Hon nita, nghién ciiu méi
tdp trung trd 13i cho cdu hdi c6 hay khdng méi
quan hé gitta CSR va KQTC ciia DN, ma chua
nghién clfu nhin 18 ndo t4c ddng d€n CSR W
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ABSTRACT:

This article studies the relationship between the corporale social responsibility and the
financial performance of foreign-invested enterprises in Ho Chi Minh City. This study shows that
a good implementation of corporate social responsibility could help foreign-invested enterprises
increase therr financial performance. This study provides empirical evidence on the relationship
between the corporate social resp y and the results of foreign-is d
enterprises located in Ho Chi Minh City.

Keywords: Social responsibility, foreign-invested enterprises, Ho Chi Minh City.
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