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TOM TAT:

Kiém todn giff vai trd quan trong ddi v6i chit lugng bio cdo tai chinh, 1a nén ting cho sy
cong khai minh bach v& tinh hinh tai chinh ciia doanh nghiép. Do vy, nghié€n cifu ndy tp trung
tim hiu cdc nhan 1§ tic dong d&n chal Iugng ki€m todn tif quan diém ciia ki€m todn vién. K&t
qué cho thiy, ¢6 5 y&u 18 tdc ddng dén cha' lugng ki€m todn theo mitc d gidm din bao gbm:
Ning Iyc cia ki€m to4n vién, Tinh déc 1ap, Phi ki€m todn, Quy md doanh nghiép ki€m todn
vi He théng ki€m sodt chil Iugng cha doanh nghiép kiém todn.

T khéa: Kiém to4n, ki€m t0dn bdo cdo tai chinh, chit lugng bio céo (ai chinh, chdt lugng

ki€m to4n.

1. Gi6i thigu

Trong khi ki€m todn (KT) gilf vai trd ddm bdo
chdt lugng cho bio cdo tai chinh (BCTC) trong
qud trinh cdng bd, chi't ludng hoat déng KT dang
g3p phdi nhidu bit cip. Bién hinh, ndm 2017, cé
3 doanh nghiép KT bi cham diit kinh doanh va 3
doanh nghiép KT bi cdnh cd0 do khéng ddm bio
tudn thi ddy dd cdc quy dinh cia Lugt kiém todn
doc 14p. Nhing tranh cai vé sai 1éch BCTC
cdc ki€m todn vién (KTV) ciing khi€n long tin
ngudi s dung BCTC gidm dén. Vi vdy. am hiéu
nhitng nhin t6 tdc dong d€n chit lugng KT i
quan diém cda KTV 12 v4 cing cdn thiét trong
b&i cdnh hién nay.

2. Cd 58 Iy thuyét

2.1. Chdlt lugng kiém todn dic lip

Theo IFAC, “KT 13 viéc KTV déc 1ap ki€m tea
va trinh bay y ki€n ctia minh v& cdc bin BCTC™.
Vi Luat Ki€m todn ddc 13p (2011) cho thdy, “KT
BCTC Ja viéc KTV hanh nghé, doanh nghiép KT,
chi nhdnh doanh nghiép KT nudc ngoai tai Viét
Nam kiém tra, dua ra y ki€n vé tinh trung thyc va
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hgp 1y trén cdc khia canh trong y€u cda BCTC cla
don vi duge KT theo quy dinh ciia chudn myc KT”.

Theo chuin myc KT Viét Nam s8 220 vé& kiém
sodt cht Iugng hoat ddng KT: “Chit lugng hoat
dong KT 13 mic d thda man cha cdc d6i tugng sit
dung k&t qui KT vé tinh khich quan v d6 tin cdy
v20 ¥ ki€n KT ctia KTV; déng thdi théa min mong
mudn cda ddn vj duge KT vé nhitng ¥ ki€n déng
26p ctia KTV, nhiim ning cao hiéu qua hoat dong
kinh doanh, trong thdi gian dinh trudc v4i gid phi
hap 19",

DeAngelo (1981) cho ring: “Chat lugng dich
vu KT theo nhdn thitc cia thj trugng 13 kha ning
ma mdt KTV phit ién vi bdo cdo cdc sai pham
trong y&u trong BCTC ciia don vi duge KT™.

Ddng thdi, nhim duy tri va nang cao CLKT,
chufin muc quéc t& vé ki€m sodt chat lugng ciing
quy dinh va huéng dén rich nhiém ctia DNKT déi
v6i hé théng KSCL KT vi céc dich vy lién quan
khéc. Chuin myc nay cdn nhan manh tréch nhiém
ctia DNKT phéi xdy dung cdc chinh sdch vi thi
tuc d&€ A4y manh vin héa ndi bd trén cd sd nhan
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thitc: “Chat lugng 12 ¢61 y&u khi thyc hién hop
dbng dich vu” vd ddm bdo DNKT, 14t cd cdn b
va nhin vién cda doanh nghiép d tufin thi chudn
mufc vi cic quy djnh vé dao dic c6 lién quan.

Nhu vy, c6 thé thi'y, chat lugng ki€m 10dn
(CLKT) BCTC phu thudc vao quan diém va cdc
dic tinh nghé nghiép ctia KTV.

Bén canh, cdc 1y thuyé&t nén dugce sir dung aé
déinh gid CLKT nhu Ly thuyét Uy nhiém d€ giai
thich nhu cdu KT, nhu cdu vé CLKT va vai trd cda
chc y&u 18 anh hudng dén CLKT (Kim, 2010); mau
thuin vé 1gi ich va thong tin bi't cin xting trong
cdc hgp déng KT (Healy & Palepu, 2001); ning
Iyc v trinh 46, cong viéc 1ap k& hoach va thyc
hién KT d€ 6 th€ phdt hién BCTC c6 sai s6t trong
yéu, dic biét con dnh hudng dén tinh déc 1ap cda
KTV trong viéc bio cdo saj s6t (Wooten, 2003).
Ly thuy& cung cdu dugc van dung d€ gidi thich cg
ché& vé nhu cdu ctia khach hang, kh ning ddp ing
cla KTV v DNKT vé CLKT ciing nhu cd ché gis
cd trong m&1 quan hé cung ciu giita KTV vi khich
hiing, cdc y&€u 8 dnh hudng d&n quan hé cung cau
vé CLKT (Defond & Zhang, 2014).

2.2. Cdc nhén 16’ anh hudng

Theo Khuén khd CLKT (IAASB. 2014), céc
nhin & téc ddng dén CLKT bao gém: Nhan (8 dédu
vao, Nhan (& qud trinh, Nhan 18 ddu ra, Nhan (&
wrong téc. Nhan 18 ngit canh. (Hinh 1)

Hinh 1: Khung cac nhdm nhan 167
téc déng dén CLKT

Ngudn: 1AASB. 2014

Déng thdi, theo cdc nghién cdru trude dé, nhém
cdc nhin 18 thuge vé KTV nhu Nang lyc nghé
nghiép ctia KTV s& cung cip dich vu ¢6 chal lugng
(8t han (Suyono, 2012); Tinh déc lap cia KTV ¢
dnh hudng tich cyc va ddng ké d&n CLKT (Iman &
Sukrisno, 2014); Kinh nghiém ciia KTV gitp cho
viéc 1ap k€& hoach hitu higu va hiéu qud, qua d6
nang cao chat lugng KT (Listya & Sukrisno, 2014);
Ap Iuc thdi gian KT ¢é dnh hudng dén CLKT
(Kym vit cdc cdng su, 2008; Abdul vd cdng si,
2014).

Vi nhém nhan (8 thudc vé doanh nghiép kiém
1odn (DNKT) nhv Quy mé doanh nghiép KT
(Deangelo, 1981; Lennox, 1999: Ali va cfng sy,
2011, Stefan va cong sy, 2013); Phi KT (Listya &
Sukrisno, 2014); hé thong ki€m sodt chat lugng ndi
bé (Cushing, 1989).

3. Phuong phap nghién ciu

3.1. Gidi thuyét nghién ciru

Tinh dc lap cda KTV c6 dnh hudng déng ké
dén viéc thyc hién cdc thi e KT dé phét hién
gian 1an, thong qua d6 dnh hudng ding k& dén chit
legng cude KT (Tman & Sukrisno, 2014). Khing
dinh nay dudc clng & trong nghién citu cla Listya
& Sukrisno (2014). Vi viy, chiing t6i cho riing:

Gid thuyét H1: Ton i quan hé thu@n chiéu gira
Tinh déc lap ctia nhém KTV/DNKT va CLKT.

Ning lyc chuyén mén nghé nghiép thé hién
ki€n thitc va (rinh d§ chuyén mén cao, DNKT cé
quy trinh tuy€n dung chit ch&, chd trong dén
ning lyc cia nhin vién sé cung cip dich vy ¢
chdt lugng t6t han (Suyono, 2012). Cang vdi tinh
ddc 1ap. nang lyc chuyén mén cing anh hudng
ddng k€ d€n CLKT (Iman & Sukrisno, 2014;
Listya & Sukrisno. 2014). Do d6. gid thuy€t thit
hai dudc ditra:

Gid thuyét H2: Ton tai quan hi thudn chiéu gidta
Nang luc chuyén mén nghé nghiép ciia KTV/nhom
KT va CLKT.

Kinh nghiém KTV vé hi€u bi€t khdch hang.
14p k& hoach hitu hi¢u va hiéu qua 13 mot trong
nhirng nhén 18 quan trong dnh hudng dén CLKT.
M3t KTV da c6 kinh nghiém KT 1ar khich hang
Juén ¢6 thdi do than trong va hodi nghi nghé
nghiép 18t hon (Kym va cic cdng sy, 2008). Vi
thé, ching 161 gid dinh:

Gidi thuyér H3: Tén tai quan hé thuan chiéu giita
Thdi d nghé nghiép (su than trong, hoai nghi nghé
nghiép) ciia KTV/mhém KT va CLKT.
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DeAngelo (1981) cho rang, DNKT ¢6 quy md
16n thugng ¢é6 CLKT cao hon cdc DNKT c6 quy
mb nhd. Va DNKT ¢6 cang nhiéu khdch hang cang
bi dp lyc vé duy tvi v nang cao CLKT (Ali va céng
s, 2011), DNKT nhd ¢6 it von ddu w bén ngodi
din dén sy khé khin hon trong viéc dép ting yéu
clu vé& chdl lugng (Stefan va cong sy, 2013).
Chiing t&i tin ring:

Gid thuyét H4: Ton tai quan h¢ thudn chiéu gita
Quy mé DNKT va CLKT

Defond va Jambalvo (1993) cho ring, pht KT
cao s& a0 thém gid 1 4€ KTV phét hién 13i quan
1§ hoyic cdc sai pham bat thudng trong BCTC, qua
d6 1ao ra CLKT (61 hon. Phi KT c6 (hé khéc nhau
y thuge vao viée chuyén giao riii ro, syt phiic tap
ctia dich vy, mifc 4 chuyén mdn va nhitng tr vin
khdc (Listya & Sukrisno, 2014). Do viy. chiing 181
datra:

Gid thuyér HS: Tén 1ai quan hé thudn chiéu gita
phi kiém toin va CLKT.

Theo chuin myc KT quéc 1€ ISA 220 va chuin
muc KT qudc ¢ ISQCL, cdc DNKT phdi c6 hé
Ihong ki€m sodt cht lugng v3i cdc chinh sdch, thi
we ki€m sodt ndi bd 16t va vin hanh hiéu qud. Tu
d6, cc sai 56t trong yéu trén BCTC s& duge phat
hi¢n mdt cdch d& dang han ddi vdi nhitng cdng ty
c6 hé thdng kiém sodt chit lugng ndr bd 181 han
(Cushing, 1989). Chinh vi (h€, chiing 16i dé xual:

Gid thuyét H6: Ton tai quan hé thudn chiéu giita
Hé théng kiém sodt chdr lwong cia DNKT va
CLKT.

Tir cdc gid thuy€t trén, ching 16i & xuat md
hinh nghién cdu nhu sau: (Hinh 2)

Hinh 2: M6 hinh nghién cdu

(+) Tigh dgc
lép ctia KTV

(+) Phi kiem
toan

Chit
lrgng
kiém toan

(HQuymé |
doanb ngbiép |
kiem loan
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(+) Thai do
0gbe oghicp
cia KTV

(+) H¢ théng

DéE dinh gis wdc dnng clia cdc nhan 18 duge
x4c dinh theo cdc gid thuy€&1 vifa aé cip dén
CLKT, phuong trinh h3i quy chufn héa dugc
minh hoa:

Y = B*X, + Br*X, + Bi*X; + B*X,

+ Bt X5 + Bs*Xs

Trong d6: Y 1a bi€n phu thudc - Cha't lugng
kiém toan, X la bi€n doc 15p.

3.2. Quy trinh thyc hign nghién ciu

Qua qu4 trinh t3ng quan cdc cdng trinh nghién
cifu trrde d6, nghién cifu nay xdc dinh duge 6 nhin
18 tdc ddng d€n CLKT. Bang ciu hdi khio sdt duge
xay dyng dua trén thang do Likert S cap d§ tif rét
khéng dbng ¥ &n hoiin toan ddng ¥ d€ do lung 4
thang do do lugng CLKT; 3 thang do do ludng tinh
dde 1ap ctia KTV: 3 thang do do ludng ning luc
KTV; 3 thang do do luding thdi db hoai nghi nghé
nghiép; 4 thang do quy md doanh nghiép KT; nim
thang do do ludng phi KT 4 thang do hé théng chat
lugng ki€m sodt (Cushing, 1989; Dye, 1991;
DeAngle 1981, Copley & Doucet, 1993; Lennox,
1999; Ashbaugh, 2004; Mansi va cdng su, 2004;
Richard, 2006; Suseno, 2013; Defond & Zhang,
2014; Phan Vin Diing, 2015).

Ti€p theo, biing cau hdi 50 bo dudc gifi dén s
chuyén gia d€ dénh gid mifc d6 phi hgp vdi myc
tiéu nghién citu, rd rang, d& hi€u va thudn tién cho
vige trd 181 cha cdc ddp vién. Sau qua trinh khii
s41 50 b, ¥ ki€n déng g6p s& duge ti€p thu va hoan
thién bdng cdu héi. Bang khio sét chinh thie s&
duee g dén cdc KTV, trudng nhém KT, chd
nhiém KT va chd phdn hiin ctia c4¢ DNKT 1A hing
thinh vién cda cdc cdng ty mang ludi quac (€.

Trong d6, A€ dim bio ¢3 miu
nghién cifu, dua trén yéu cdu kich
thuGc mAu 18i thidu d€ phin tich
EFA va hé1 quy, cd miu 16 thi€u
Ia 135 mdu. D€ théa man c¢d miu
18 thi€u va loai bd mAu khdng hgp
1€, 1dc gid ting 20% cd min vi
1i€n hinh gii bing khdo sdt dén
160 ddp vién 1ai 23 DNKT theo
danh sdch t8ng hop cia VACPA
ndm 2018.

4. K&t qui vd ham y chinh
sdch

Nghién cu thu thip dudc 145
béng cau trd 13i dudi hinh thite gl
truc t€p va qua mad (r cdc ddp
viéntai 19 DNKT trong tdng 56 23

Kiem soat
chat hrgng
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DNKT la hiing thianh vién ciia cdng ty mang husi.
Céc d8i tugng khio st cd 1y 1€ gidi tinh kha ddng
déu, vGi ty 1& nam chi€m 41% vi 1y 1& nit chiém
59%. T¥ 1& ban gidm déc chi€m 8% trong téng s&
145 ngudi tham gia khio sdt. (Bing 1)

99% va 95%. Pdng thdi, c4 6 bién Tinh dgc lip;
Ning luc; Thai d6: Quy mé; Phi KT; va Hé (h6ng
déu c6 quan hé cding chiéu véi CLKT véi hé s&
trang quan duang 12 hoin toan phi hop véi cdc
gid thuyét di dugc ditra. (Bing 3)

Bdng ). Thdng ké tan sé thang do CLKT

Bién quan sat .Lr;lg Bo?\ﬁ'?
CLKT_1 | Doanh nghiép dap Ung yéu ciu phat hién va bao cac sai st trong yéu trén BCTC 3,01 0,645
E(T_Z Doanh nghiép tuan thu cac chudn myc KT va cic quy dinh cla phép luat vé KT 3,08 0,646
CLKT_3 | Dgi ngil KTV lam viéc chuyén nghiép va nang lyc, trinh 8§ chuyén mén cao 3,03 0612
CLKT_4 | Doanh nghiép véi néing lyc 1anh dao va diéu hanh hiéu qua clia Ban Giam déc 3,08 0,595

S& ligu Bang | cho thdy gi4 tri trung binh cda
c4c thang do CLKT cia DNKT vira va nhé khd
cao, bi&n dong tir 3,01 d&n 3,08. Ciic thang do nay
chitng 13 viéc wan thi ddy dii chudn myc KT va
cdc quy dinh ctia phip ludt vé KT: khd ning phidt
hién vd bdo cdo cdc sai s6t trong y&u trén BCTC,
tinh chuyén nghiép, niang lyc va trinh dd chuyén
mdn cda KTV va nang lye linh dao vi diéu hanh
cda ban gidm d&c phin dnh CLKT.

Qua ki€m dinh Cronbach's Alpha, k&t qud cho
thay, chi c6 bi€n quan sit NL3_Hiéu khéch hing
cla bién dbc 1ap Nang Ivc KTV bi loai do c6 hé s6
wong quan bién tdng < 0,3, K&t qua phan tich EFA
cho thd'y, cic thang do déu dam bio sy héi ty ciing
nhet tinh phan bigt. (Bing 2)

S& liéu Bing 2 thé hién sy 16n tai cha mdi
quan hé gila cdc bién doc lap vdi bién phuy thude
v6i d6 tin cdy cd mic y nghia thdng ké rit cao la

Ngubn: Phén tich d2 héu khéo sdr

Bing 3 cho thdy, c4c nhan 18 that sy tic dong
trye uép d€n CLKT dugc thé hién qua phudng trinh
héi quy tuy&n tinh sau:

CLKT = 0,348%Tinhdoclap + 0,390*Nangluc

+ 0,154%Quymo + 0,269*Phikiemtoan
+0,111*HethongKSCL

Bén canh, cdc k&t qud ki€m dinh ANOVA véi
Sig. = 0 000b < 0.05; hé s& VIF cGa 5 nhan (3 déu
< 2; vd 48 thi phin du chuin héa va P-Plot ciing
biéu dé Histogram déu cho thiy cdc gid thuy&t cda
mé hinh hdi quy khdng bi vi pham. Nhu vay, mé
hinh nghién cu cia céc 14c gid 12 hodn toin phi
hop va un ciy véi midc do gidi thich cia mo hinh
50 v6i 16ng thé 12 70.2%.

Nhu viy, mifc d6 déng g6p cla timg bién theo
thit 1w tim quan trong gidm dan la: Bi€n Ning lyc
clia KTV déng gép 30,66% (Beta = 0,390), bién
Tinh déc 1dp cla KTV déng g6p 27.36% (Beta =

Bdng 2. Quan diém cida lanh dgo vé dy toan

}» Tenblgn | Tinhdoclap | Namgluc |  Thaido Quymo | Phikiemtoan | Hethong KSCL | CLKT |
Tinhdoclap 1,000 | T ! I | '
[Nanglue | 319" 000 1,000 ‘ B
[Thaido 270" 001 | 406" 000 1,000 ;

| Quymo 169°,043 | 202*0,000 | 4150001 | 1,000 ;

[Phikiemtoan | 085,258 | 149,074 | ,194* 019 | 190" 022 1,000 |

[ Hethong KSCL | 202" 015 | 276 001 | 308" 000 | 192 021 | 224" 007 | 1,000

| CLKT 567° 000 | 649,000 | 482" 000 | 432 000 | 429'000 |  ,402°,000 | 1,000

Ngudn: Phdn tich diz ligu khéo sit
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Bang 3. K&t qua phan tich hdi quy

‘ oo Cosarmenized Standardized . o | Cotimety ttete
B Std. Error Beta Tolerance VIF

(Constant) 163 AN .950 344
Tinhdoclap 207 .029 .348 7115 .000 .867 1.154
Nangluc 245 .033 390 7.461 .000 757 1.321
1 Thaido .045 .031 .080 1.463 146 .697 1.435
Quymo 103 034 154 3.020 .003 798 1.253
Phikiemtoan 197 035 269 5.668 .000 .920 1.087
HethongKSCL .078 035 M 2.238 027 847 1181

0,348), bi¢n Phi KT déng gép 21.15% (Beta =
0.269), bi€n Quy mé DNKT déng gop 12.11%
(Beta = 0,154) va cudi cing thap nhat 12 bién hé
théng kiém sodt cha't lugng dong gép 8.73% (Beta
=0,[11). C4 5 bi€n ndy déu c6 méi quan hé ty 1&
thugn vdi bi€n phu thude 1a CLKT.

5. K&t lugn

Nhim myc dich x4c¢ djnh v3 ddnh gid mic dé
tdc dbng ciia cdc nhan 18 d€n CLKT tai Viét Nam,
k€&t qud nghién ciu cho thdy ¢6 S nhén t& dugc xbc
dinh, gdm: ning lyc v mic d§ chuyén sdu cia
KTV, gid phi KT, kinh nghi¢m cia KTV, tinh doc
1ap ciia KTV, va KSCL KT. Trong d6. nhan & c6
mic tdc déng manh nhit 12 ndng lyc cia KTV
(Beta = 0,390) vi nhan (& c6 mic tic déng y&u
nhat 1a hé théng ki€m sodt chat luong (Beta =
0,111). Déng thdi, cdc gid thuy&t nghién ciu duge
tdc gid xdy dung déu dugce chip nhin ngoan trir gid
thuyét Hs.

Dufa trén k&l qud nghién ctu, mét s& ggi ¥ chinh
sach dugce dé xudt nhu sau:

Thit nhd’, ning cao chat lugng cia KTV: Can

TAILIEU THAM KHAO:

Nguén: D liéu khdo sdt ciia rdc gid

trd trong hdn dé€n chat lugng d6i ngd KTV thong
qua dio tao bdi dudng ning cao sy hiéu biét trong
wng linh vue khdc nhau; ¢é chinh sdch ddi ngd phd
hdp: Thi€t 13p quy trinh tuyén dung chit ché; va
xdy dung quy trinh KT hiru higu.

Thit hai, néng cao chat lugng cia DNKT: Tang
cuing cdc DNKT ¢6 quy md 16n biing cdch khuyén
khfch cic DNKT nhé sdp nhap hoic hop nhat; Gia
tang ngudn nhan lyc ¢6 trinh dd chuyén mon vi
xdy dyng quy trinh KT hitu hiéu; xdy dung h¢
théng gid phi phd hgp va chi 1iét; Tang culing sy
hFu hiéu va hi¢u qué cda hé théng kiém sodt
CLKT bén trong doanh nghigp.

Tom lai, k€t qua nghién cifu da gép phan md
réng ki€n thic nghién cdu vé céc nhéan 16 tic
ddng dén CLKT tlf quan di€m cia cic KTV, Bdy
ciing 13 han ché& ciia nghién citu cling nhu md
hinh chi gidi thich dusc 70.2%. Do d6, cdc nghién
cttu tiép theo cdn hudng d&n khdm phd thém céc
nhan t8 mé1, so sénh gita KTV va chuyén gia,
md réng quy md miu d€ c6 cdi nhin toan dién
vé CLKT m
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ABSTRACT:
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ransparency of businesses’ financial situations. This study is to identify factors affecting the
quahty of audits from the viewpoint of auditors. This study’s results show that there are five
factors affecting the quality of audits and they are arranged in descending order according to
influence level as follows - the capacity of auditor, the indepence of auditor. the auditing fee, the
size of auditing finm and the quality control system of auditing firm.
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Bdng 3. Két qud phéan tich hdi quy

oo o st . g | ColmoatyStiste
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(Constant) 163 an ' 950 344
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0,348), bi€n Phi KT déng gép 21,15% (Beta =
0,269). bi€n Quy mé DNKT déng gop 12,11%
(Beta = 0.154) va cudi cdng thap nhit 12 bién hé
thdng kiém soit chdt lugng ddng g6p 8,73% (Beta
=0,111). Ca 5 bi&n nay déu c6 mdi quan hé ty 1&
thuéin vdi bi€n phy thude 13 CLKT.

5. K&t lufin

Nhiim muyc dich x4c dinh vi ddnh gid mic 46
tac dong ciia cic nhan 18 dén CLKT 1ai Viét Nam,
k€&t qué nghién ctiu cho tha'y ¢6 5 nhan 18 duge xdc
dinh, gém: ning luc vd mic dd chuyén siu cla
KTV, gid phi KT, kinh nghiém cda KTV, tinh déc
1dp ciha KTV, vd KSCL KT. Trong dé, nhan 16 ¢
mttc tdc dong manh nhat 13 ning luc cla KTV
(Beta = 0,390) va nhan & c6 mic téc dong y&u
nhdl 12 hé theng ki€m sodt chat lugng (Beta =
0,111). Déng thoi. cdc gia thuyeél nghién cifu duce
1dc gid xiy dyng déu duoc chap nhan ngoai trif gid
thuyét Hs.

Dyia trén ké1 qua nghién cifu, mdt s& g¢i ¢ chinh
sach duge dé xudt nh sau:

Thit nhdl, nang cao chil lugng cia KTV Cin

TAILIEU THAM KHAO:

Ngudn: D ligu khdo sdt ciia 1dc gid

(it trong han d&n chat lugng di ngi KTV thong
qua 420 tao b8i dudng ning cao sy hi€u bi€t trong
(irng finh vie khdc nhau; ¢6 chinh sdch daingé phi
hgp: Thi€t 1ap quy trinh tyén dung chit ché; va
x4y dung quy trinh KT hitu hiéu.

Thit hai, ning cao chit lugng ciia DNKT: Ting
cuding cdc DNKT ¢6 quy md 16n bing cdch khuyén
khich cdc DNKT nhé sé4p nhip hoic hgp nhit; Gia
(dng ngudn nhan lyc cé trinh 4 chuyén mén va
xdy dung quy trinh KT h@fv hiéu; xay dung hé
thang gi phf phd hgp va chi 1iél; Tang cudng sy
hifu hiéu vi hi€u qud cda hé théng ki€m sodt
CLKT bén trong doanh nghiép.

Tém lai, k&1 qué nghién ciu di gép phdn md
réng ki€n thic nghién cfu v& cdc nhin 16 tdc
d6ng d€n CLKT 1if quan di€m clia cdc KTV. Pay
ciing 13 han ché& clia nghién cifu ciing nhu mé
anh chi gidi thich dugc 70.2%. Do d6, céc nghién
cifu ti€p theo cin hudng d&n khdm phd thém cdc
nhén 5 méi, so sinh gifa KTV vi chuyén gia,
md rong quy mé miu d€ c6 cdi nhin toan dién
vé CLKT m
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