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Gidi thi€u 
Tiep can y te, giao due, thdng tin la nhimg quyen eo ban eiia con ngudi va ciing la 

nhiing yeu td gdp phan nang cao nang lue eon ngudi, tir dd thiic day sy phat trien con 
ngudi. Ve mat y te, tiep can eac dich vu y te la dieu kien tien quyet dam bao cho siic 
khde con ngudi ndi rieng va sy phat trien con ngudi ndi chung. Cham sdc siic khde tdt 
se giiip ndng cao chat lugng ngudn nhan lyc, ddng thdi giiip eon ngudi tranh dugc 
nhihig cu sdc ve y te do tinh trang benh tat nang dan tdi ngheo hda. Theo Chuong trinh 
phat trien Lien hgp qudc (UNDP) (1998), tiep can giao due la each tdt nhat de cd the 
tiip can edng viec, va thdng qua dd trao quyen kinh te cho mgi ngudi. Giao due giiip tao 
nen nhung co hdi cho mgi ngudi tir tang Idp xa bdi va dia vi kinh te thap dugc tiep can 
cac ngudn luc tdt hon. Cung vdi tiep can giao due, tiep can thdng tin se gdp phan md 
rdng hiiu biit cho con ngudi di hg ed co hgi va kha nang thyc hien nhung sy lya chgn 
ciia ban than va nlm bit cac co hdi trong cugc sdng. CJ Viet Nam, phy nir va tre em gai 
dan tgc thiiu sd (DTTS) vin cdn gap nhiiu khd khan trong tiip can y te, giao due, thdng 
tin. Cac nghien ciiu cung cho thiy sy tiip can cac dich vu y ti, cham sdc siic khde sinh 
san cua phu nil DTTS cdn rit ban chi (xem Uy ban dan tdc va UNDP, 2010; Uy ban 
dan tdc, Chuang trinh Vien trg va phat triin Ireland - Irish Aid va Co quan phu nii Lien 
hgp qudc - UN Women, 2017). Uy ban vi Xda bd phan biet ddi xii ddi vdi phu nii 
(CEDAW) quan ngai ve tinh trang tiip can giao due d tat ea cac d p hgc ciia tre em gai 
DTTS d Vigt Nam, nhit la dan tgc Mong (Uy ban dan tdc va UN Women, 2015). 

• TS.; Vipn Nghien ciru Con ngirai, Vien Han lam Khoa hpc xa hpi Vipt Nam. 
" TS.; Vien Nghien cuu Con nguai, Vien Han lam Khoa hpc xa hpi Viet Nam. 
' Bai vi i t sir dyng k i t qua nghien ciiu eua du dn: "Nghien cihi sy ti ip can cac dieh vu x3 hpi eiia phy niJ 
DTTS a linh Thanh H6a" do c4c t ic gia thyc hien t^i huyen Mucmg U t , tinh Thanh H6a. Dy in dirge tai trp 
bai Chuang trinh Phat tr i in nguin nhan lyc Australia (Dai sir quin Australia) tai Vipt Nam. 
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Bai viet nay phan tich tinh hinh tiep can cac dich vu xa hdi co ban (bao gdm tiep can 

y te, giao due, thdng tin) ciia phu nir DTTS dya tren eac ket qua nghien ciiu tai xa Trung 

Ly, huyen Mudng Lat, tinh Thanh Hda. Day la mdt xa ngheo nam each thi trin Mudng 

Lat 40 km vdi hon 90% ngudi dan la ddng bao DTTS (trong do chu yeu la dan tgc 

Mdng chiim 58,7% va dan tdc Thai chiim 32,5%). Bai viit dugc thyc bien dua tren 

viee phan tich cac kit qua nghien cim dinh tinh, bao gdm: 4 thao luan nhdm va 10 

phdng van sau vdi phy nii DTTS d cac nhdm tudi vj thanh nien, tbanb nien, trung nien 

va ngudi cao tudi; 3 thao luan nhdm va 4 phdng van sau nam gidi vi thanh nien, thanh 

nien, trung nien va ngudi cao tudi; phdng van sau 12 lanh dao va can bd cua cae ban, 

nganh ve giao due, thdng tin, y te d cap huyen (Mudng Lat), xa va thdn (d xa Trung 

Ly). Tinh binh tiep can eac dich vu y te, giao due va thdng tin cua phy nii DTTS dugc 

phan anh tren eac phuong dien tinh san cd, kha nang tiep can va su phii hgp eua cac 

dich vu ddi vdi phu nii DTTS. 

1. Tiep can y te 

1.1. Tinh sdn co ciia dich vuyti 

Xa Trung Ly hien cd 1 tram y te xa nam d trung tam xa. Ben canh dd, 100% cac thdn 

cd y te thdn, tuy vay chi cd 8/15 thdn ed cd dd thdn ban. Ngudi dan d xa Trung Ly cung 

ed the tiep can benh vien huyen Mudng Lat (each trung tam xa 40 km). Nhu vay cd the 

thay, he thdng mang ludi y te co sd d xa Trung Ly la tuang ddi day du nhlm dam bao 

ngudi dan cd the tiep can duge cac dich vu cham sdc siic khde co ban. Ben canh tinh 

san ed eua be thdng y ted xa Trung Ly, viec ho trg tai chinh eho ngudi DTTS bao gdm 

ngan saeh nha nude va bao hiem y te ciing la yeu td quan trgng de dam bao hg tiep can 

dugc cac dich vu y te. Hien nay, ngudi DTTS, ngudi ngheo d xa Trung Ly diu da dugc 

cap bao hiem y te mien phi. Dieu nay giup tang cudng tiep can cac dieh vu y ti va giam 

chi phi cho ca kham, chira benh ndi va ngoai tni cho ngudi dan ndi chung va phu nir 

DTTS d xa Trung Ly ndi rieng. Thyc te cho thay, viec tiip can y ti eua ngudi dan xa 

Trung Ly ndi ehung trong nhihig nam gan day da dat duge nhung kit qua dang ki. Theo 

bao cao nam 2018 ciia Tram y ti xa, tdng sd lugt kham benh dat 4.960 lugt, 81,5% tre 

dudi I tudi dugc tiem day dii vac xin, 76,7% tre dugc tiem diy du cac loai vie xin, 

84,5% phy nii mang thai duge tiem 2 miii bao ve udn van. 

Tuy vay, vin de co sd vat chit va ddi ngu nhan lyc y ti d day vin la diiu dang quan 

ngai. Tram y te xa Trung Ly hien nay van ehua cd bac sT, mdi ehi cd y sT, y ta va diiu 

dudng. Ddi vdi can bd y te thdn thi cdng viee ehu yiu la truyin thdng va tu vin, hg 

Cling chua dii nang luc de thuc hien viee kham, chiia benh hoac so ciiu ngudi benh 
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trong trudng hgp can thiet. Ben canh dd, co sd ha tang cua tram y te xa Trung Ly ciing 

chua ed du trang thiet bi can thiet cho viec cham sdc siic khde ba me tre em va ehua tri 

dm dau thong thudng nhu dng nghe tim thai, dung eu dat va thao vdng tranh thai,... 

Dieu nay da anh hudng Idn den chat lugng kham, chiia benh eho ngudi dan ndi ehung 

va phu nii ndi rieng d day. 

1.2. Kha nang tiip cg.n 
Kha nang tiep can cac dich vu y te trong bai viet nay dugc xem xet d hai khia canh 

dd la kha nang tiep can ve dia li (khoang each tir nha den co sd kham, chiia benh) va 

kha nang tiep can ve chi phi cho dieh vu y te (bao gdm ca vien phi va cac ehi phi khac 

ngoai vien phi). 

Thii nhat, ve mat dia li, khomig each tir thdn xa den trung tam y te xa len den 50 km va 

den benh vien huyen la 90 km. Dudng xa di lai rat khd khan, cd nhieu thdn vin la dudng 

dit khdng the di lai dugc bang xe may. Day la mdt rao can Idn ddi vdi phu nu DTTS d xa 

Tnmg Ly trong viec tiep can y te. Dac biet ddi vdi phu nii DTTS, hg phai phu thugc vao 

ngudi ebdng/ngudi dan dng trong gia dinh de cd the den dugc cae eo sd y te bdi hg khdng 

the ty di xe may: "Di khdm benh ddn dng hg chit dgng hg di duac xe may mudn di luc ndo 

thi di, phu nir md nhd a xa, chdng khdng deo di thi sao md di duac " (Phdng vSn sau 

(PVS), nu, 60 tudi). Cd le chinh vi vay ma ti le phu nii sinh con tai nha d xa Trung Ly vin 

cdn rit cao (len tdi 70%), nhit la ddi vdi phu nO Mdng sdng d nhiing thdn xa. Diiu dang 

luu y la d nhung thdn xa, dudng xa di Ifii khd khan nhung vin chua cd cd dd thdn ban, do 

dd, viec sinh eon tai nha hoan toan la do ngudi dan tu dam nhan. Day la mgt nii ro rit Idn 

ddi vdi phu nii khi sinh de. Mae dii khdng cd sd lieu ve tir vong me va tu vong eon d xa 

Trung Ly nhung qua phdng vin sau va thao luan nhdm vdi ngudi dan va phu nii DTTS d 

xa Trung Ly cho thiy van cd xay ra trudng hgp tu vong me hoac eon khi sinh tai nha: 

"P/i?y nir a bdn em todn sinh con tai nhd thdi Viec sinh no cUng di ddng md, di trgm y le thi 

xa Idm nen de a nhd thdi Nhung ndm ngoai cGng cd 3 trudng hgp chet con liic sinh ddy" 

(PVS, nir, 35 hidi). 

Thii hai, vi ehi phi, ed thi thiy chinh saeh elp sd bao hiim y te cho hg ngheo, phu 

nu DTTS da dugc triin khai rit tdt. Xa Trung Ly la mgt xa ngheo nlm d vung dac biet 

khd khan nen 100% ngudi dan (bao gdm ea DTTS va ngudi Kinh) sinh sdng tai dia ban 

diu da duge d p the bao hiim y ti miln phi. Dac biet, do Trung Ly la xa viing sau, vimg 

xa, viing dac biet khd khan nen ngudi dan cdn dugc hudng hd trg (nhu tien an, tien di 

lai,...) tir Chuong trinh phat hiin kinh ti - xa hgi cac xa dac biet khd khan mien mii va 

viing sau, vimg xa cita nha nude khi diiu tri ngi tni tai cac ca sd y te cdng lap tir tuyen 
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huyen trd len. Diiu nay gdp phan lam giam dang ke ganh nang chi phi cua ngudi dan 
khi di kham, chGa benh. 

Tuy miic do can trd cua chi phi tdi kha nang tiep can dich vu y te ciia ngudi dan 
giam nhung chi phi ddi vdi viec tiep can dich vu y te van la rao can rat Idn, nhat la doi 
vdi phu nii DTTS trong tiip can y ti. Hien nay vSn cdn nhiiu ehi phi kham, chua benh 
va tbudc khdng nlm trong danh myc chi tra ciia bao hiem y te. Mac dii cd h5 trg nhung 
phin phai chi tra bing tiin tiii vSn la ganh nang vugt qua kha nang ehi tra cua ngudi dan 
d day. Ben canh dd, nhiing ehi phi tryc tiep khdng eho dieu tri ciing la khoan ehi Idn ddi 
vdi nhiiu hd gia dinh DTTS bdi muc hd trg tien an cua nha nude mdi chi la 3% miic 
luong tdi thieu chung/ngudi benh/ngay, tuang duong 44.700 ddng/ngay. 

"Di khdm, chira benh cd the bdo hiem y te thi khong mdt nhieu tien. Chi mdt tien dn 
a thdi. Nhung neu benh ndng, ndm vien Idu thi khdng cd tien ddu vi tien dn a tdn nhieu 
lam. Nhd nude cd ho tra nhung it qud. Om ndng diing nhieu thuoc thi cdn mdt them tiin 
nua vi bdo hiem y te hg khdng trd het ddu " (PVS, nu, 26 tudi). 

1.3. Suphu. hap cua cdc dieh vuy ti 
Sy phu hgp cua cac dich vy y te trong bai viet nay dugc xem xet d hai khia canh chat 

lugng eiia dieh vu y te (bao gdm eo sd vat chat, trinh do y, bac sT,...) va sy phii hgp ve 
ngon ngii. Ve chat lugng, cd the thay rang chat lugng kham, chiia benh d tuyen co sd 
(tram y te xa) cdn thap bdi ban che ve trinh do cua dgi ngii nhan vien y te va eo sd vat 
chat ciia y te tuyen ca sd. Nhu da trinh bay d tren, tram y te xa Trung Ly chua ed bac sT, 
do vay mdi chi xir Ii duge nhung benh thdng thudng cho ngudi dan nhu cam, ho, sd miii 
cdn nhung benh ddi hdi chuyen mdn cao hon thi phai len tuyen tren. 

"Cdng viec chu yeu cua trgm la cdng tdc truyen thong, cdp phdt thuoc bdo hiem cho 
b$nh nhdn, tiem chung hdng thdng. Khdm benh cung co nhung chi khdm benh thdng 
thudng nhu cdm cum thoi" (PVS, nhan vien tram y te xa). 

Chat lugng kham thai va cham sdc trudc sinh cho phu nir DTTS ehua cao. Dieh vu 
kham thai chit yeu ma phu nii DTTS d xa Trung Ly nhan dugc la do huyit ap edn cac ngi 
dung khac nhu xet nghiem nude tieu, xet nghiem mau chua dugc thuc hien do tram y te 
xa chua cd trang thiet bi de thuc hien nhung xet nghiem nay. Vi thi, di duge cung d p eac 
dieh vu kham thai theo ndi dung bat budc cua Bd Y ti^ tbi phu nii DTTS phai len benh 
vien huyen (each thdn xa nhat 90 km). Ban than ngudi dan cung danh gia khdng cao chit 
lugng kham, ehfia benh d tram y te xa, ca ve mat trinh do cua y, bac sT va ca sd vat chit. 

^ Theo tieu chi cua Bp Y te, phu nu mang thai o Viet Nam can dupe khdm thai t i i thilu la 4 \h\ trong toin 
bp thai ki, npi dung bit buoc cua m6i lan kham thai bao gom: do huyit ap, xet nghiem niroc ti iu d i phit 
hi?n vi khuan va protein, xet nghiem miu de phat hipn benh giang mai va thi^u mau n§ng. 

40 Nghiin ciiu Con ngudf s6 3(102)2019 



Tiep can y te, gido due vd thdng tin... 

"Di khdm thai a trgm y te thi chi do huyet dp. nghe tim thai thdi Mudn khdm kT, xet 

nghiem thi phdi len benh vien huyen. Thi thi len benh viin huy^n khdm ludn, cdn neu 

khong len duac benh vien huyen thi thdi chdng di khdm Idm gi" (PVS, nii, 35 tudi). 

Thuc te, can bg y te d tram y te cimg nhu can bd y te thdn ban, cd do thdn ban hang 

nam deu dugc tap huan cap nhat, nang cao nang lyc ve y te khoang 2 - 3 lan. Tuy vay, 

theo danh gia cua cac can bd y te, cac khda tap huan mdi chi tap trung vao li thuyet, 

chua c6 thyc hanh vi vay khi gap nhiing trudng hgp can xii li thi can bg y te van chua 

du kinh nghiem thyc te de giai quyet. 

Ve ngon ngtt, cd the ndi cac dich vu y te chua that sy phii hgp vdi phu nii DTTS. Rat 

nhi§u phu nii DTTS tir khoang tren 40 tudi (dac biet la phu nii Mdng) khdng the ndi va 

hieu duge tieng phd thdng, trong khi dd, can bd y te lai khdng the ndi dugc tieng dan 

tgc. Theo phan anh ciia can bd y te xa Trung Ly, mac du can bd cua xa ed ngudi la 

DTTS nhu ngudi Rue, ngudi Thai, nhung hg ciing khdng the giao tiep vdi nhung ngudi 

dan tdc khae nhu Dao, Mdng. Dieu nay gay can trd cho edng tae kham, chiia benh eiia 

bg. Can bg tram y te xa chia se: 

"Ndi mdi ndi mai hg chdng hieu. Ngay cd dan thuoc dan ve udng cung khdng biet. 

Nhiiu liic dong benh nhdn minh cung bicc lam. Ndi chung, ngudi DTTS trinh do ddn tri 

cdn thdp, di khdm benh cUng chdng biit ndi minh benh gi, dau gi thi Idm sao ke dan 

thudc cho hg duac " (PVS, Can bd tram y te xa). 

Diiu nay tao nen tam 11 e ngai cho phu nii ngudi DTTS trong tiip can y te, trong dd 

cd y, bac sT. Mgt phu nii 37 tudi cho biit: "Minh di khdm b$nh nhung khdng biet tieng, 

bdc si hdi vdi Idn nhung khdng hiiu vd khdng biit ndi thi ndo. Bdc sTcUng tue md minh 

ciing tire. Nen Idn sau khdng di khdm nira" (PVS, Nil, 37 tudi). Viec khd khan trong 

giao tiip do khac biet vi ngdn ngii ciing la nguyen nhan dan tdi tinh trang sinh con tai 

nha edn phd biin va viee di kham phu khoa cua phu nG DTTS edn rat ban che. 

2. Tiep can giao due, thong tin 

2.1. Tinh sdn cd ciia cdc dieh vu giao due, thong tin 

v i ca sd giao due, tren dia ban huyen Mudng Lat ed mdt trudng ngi tni danh cho 

hge sinh hgc trung hgc phd thdng. Tai cac xa tren dia ban eiia huyen thudng cd mgt 

trudng trung hgc ca sd. Tai xa Trung Ly - dia ban tiin hanh khao sat cd mdt trudng ban 

tni danh cho hgc sinh d p trung hgc co sd va hai trudng tiiu hgc. Ngoai ra, tai mdt sd 

thdn trong xa ciing cd cac diim trudng danh cho hgc sinh lap 1 va lop 2. Do Trung Ly 

la xa ngheo nen hge sinh di hgc dugc hudng cac che do bd trg theo quy dinh cua nha 

nude. Nhirng hgc sinh di hgc xa tren 7 km duge ho trg tiin an khi hge ban tni hoac ndi 
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tni. Nhung hgc sinh tieu hgc trong pham vi tir 5 - 7 km dugc bo trg tiin saeh vd, dh 

dimg bgc tap. Ben canh dd, xa ciing thyc hien ehu truong xda mii ehu cua nha nude 

thdng qua viec td chirc cac lap hgc tap cdng ddng do giao vien va bg dgi bien phdng 

diing Idp. Cac lap hgc xda mil chii keo dai khoang 3 thang dugc td chiie tai thdn. Nhin 

ehung, viec ho trg ve giao due khdng cd sy phan biet ddi vdi nam va nit. 

v i tiip can thdng tin, eac kenh cung d p thdng tin chii yeu eho ngudi dan dia phuang 

la thdng qua cac phuang tien thdng tin dai chiing (phat thanh, truyen hinh) va qua eac 

cugc hgp d thdn, xa. Tuy nhien, thyc te cho thay viee tiep-can thdng tin cua phu nii 

DTTS hien nay vdi cac dich vu cung cap thdng tin cdn rat han che. Do dieu kien kinh ti 

khd khan nen su tiep can thdng tin eiia ngudi dan (bao gdm ca phu nu) qua cac phuang 

tien thdng tin dai chiing bi can trd do khdng cd cac phuang tien de tiep can thdng tin 

(tivi, dai bao, internet,...). Da sd ngudi dan d dia phuang la hd ngheo nen cdn nhieu gia 

dinh ehua ed kha nang de mua sam cac thiit bi nghe nhin. Mat khac, mac du d xa cd 

thiiy dien Trung Son nhung van edn nhung thdn chua ed dien (9/15 thdn). Dieu nay 

ciing gay can trd ngudi dan trong viec sir dung cac thiet bi nghe nhin de tiep can thdng 

tin. ThEim chi, do dieu kign dia Ii nam trong viing mii cao nen ed nhung thdn khdng cd 

sdng dien thoai nen ngudi dan khdng the tiip can vdi internet (tai xa ed 2 thdn khdng cd 

sdng dign thoai va cd 6 thdn khdng tiep c?n dugc internet de sii dung dien thoai thdng 

minh). 6 nhirng thdn xa trung tam xa khdng the duy tri dugc he thdng loa phat thanh 

cua xa do khdng cd ca sd vat chat va khdng cd dien. 

Trong bdi canh gap nhieu khd khan trong tiep can eac phuong tign thdng tin dai 

chiing, viee tiep can thdng tin thdng qua cac boat ddng thdng tin, tuyen truyen ciia dja 

phuong ddng vai trd rat quan trgng. Tai dia phuong ed td chirc cac hoat dgng cung cap 

thdng tin ve phat trien kinh te (tap huan cham sdc vat nudi, cay trdng), cham sdc siie 

khde, binh ding gidi eho ngudi dan. Theo phan anh eiia lanh dao xa Trung Ly, cac can 

bd khuyen ndng vien thdn cd td chiic cac cugc hgp tuyen truyen giup ngudi dan ap dung 

khoa hgc kT thuat vao san xuat, chan nudi (vi du nhu thay ddi cay, con gidng, cham sdc 

theo thdi vu, lam vudn nudi de tranh dich benh,...). Cac ban, nganh, doan the cung td 

ehiic cac boat dgng tuyen truyen ve phap luat, trong dd cd binh ding gidi. Qua trao ddi 

vdi can bg Doan thanh nien xa Trung Ly dugc biet, doan thanh nien da phdi hgp vdi 

ben tu phap tien hanh tuyen truyen ve van de siie khde, hdn nhan, tao hdn. Tuy nhien, 

nhin chung cae boat ddng nay cdn it. Nhieu phu nii cho biit hg chua bao gid dugc cung 

d p cac thdng tin lien quan din binh ding gidi. Mgt phu nii (19 tudi) eho biit, chj tham 

gia hdi phu nu nhung chua bao gid dugc cung cap thdng tin vi siic khde sinh san. 
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2.2. Kha nang tiip can dich vu gido d{ic, thdng tin 
Cac ket qua nghien cuu cho thay kha nang tiep can cac dieh vu giao due, thdng tin 

eua phu nir DTTS cdn rat ban che do nhieu nguyen nhan. Thii nhat la sy ban che ve kha 
nang kinh te. Mac du tre em DTTS tren dia ban khao sat dugc hudng nhiing ho trg ve 
giao due eua nha nude nhung sy ban che ve kha nang tai chinh vin la rao can ddi vdi 
viec tiep can giao due cua tre em DTTS, dac biet la tre em gai. Ben canh su trg cap cua 
nha nude danh eho giao due, viec di hgc ddi hdi cac gia dinh van phai ed them nhung su 
dau tu khac ve saeh vd. Do Mudng Lat la mgt huyen ngheo, kinh te cbii yeu la san xuat 
ndng, lam nghiep nen nhieu gia dinh van gap khd khan trong viec chi tra cho con em di 
hgc. Ngoai ra, nhieu ngudi dan nhan thay viec hgc len cao cung khd cd the cai thien kha 
nang tim kiem viec lam. Dieu dd lam can trd cac gia dinh dau tu vao viec hoc tap cho 
con cai va ciing lam giam ddng lyc hge tap eua tre em. 

Thii hai, su tdn tai eiia tu tudng trgng nam khinh nii va nhiing dinh kien mang tinh 
phan bigt ddi xu ve gidi ciing lam can trd ca hdi tiep can giao due cua phu nii va tre em 
gai DTTS. Do ngudi dan khdng nhan thirc dugc tam quan trgng cua viee hge tap ddi vdi 
phu nii nen hg cd xu hudng uu tien viec hgc hanh eua tre em trai hon la eua tre em gai. 
Cac kit qua phdng vin nam gidi eho thiy ngudi dan thudng cho ring eon gai se di lay 
chdng sdm nen viec hgc khdng quan trgng. 

"Niu kinh ti khd khan thi cho con gdi nghi hgc vi con gdi lay chdng sdm. Con gai chi 
hgc din lap 8. Idp 9 la di Idy chdng rdi" (Thao luan nhdm (TLN), nam, 17 tudi). 

"Con trai thudng duac nhiiu quyin lgi han, cho con gdi nghi hgc la hap li vi con 
gdi di Idy chdng" (TLN, nam, 16 tudi). 

Phan anh tinh trang nay, mgt phu nii (25 tudi) ki vi cau chuyen ciia ban than: "Bd 
m? em bdo con trai cdn hgc hit lap 12. cdn con gdi khdng cdn hgc hit cUng duac nen 
bdt em bo hoc. Em thdy khong hap li, em khde vi nhu thi thi minh se bi ngu". Sau khi 
lly chdng, chi tham gia khda hgc dd de di cd chiing ehi dd de nhung chi cung chia se 
ring viec hgc cua ehi gap nhiiu khd khan do chi khdng thdng thao dgc, viet. 

Ngoai ra, do tre em gai cd thi tham gia lao ddng giiip ich cho gia dinh nhieu hon so 
vdi tre em trai nen nhiiu gia dinh mudn tre em gai nghi hge de phu giiip cdng viee gia 
dinh. Can bg doan xa Trung Ly cho biit: "Tre em gdi hogt bdt nen Idm dugc nhieu cdng 
viec gia dinh, vi thi bd me mudn di con gdi a nhd di giiip viec cho hg". Theo chia se 
ciia mgt phu nu (22 tudi), gia dinh cua chi cd 5 anh ehi em (hai gai, ba trai) va ca hai chi 
em gai diu phai bd hgc. Chi cho biet: 

"Bd me cho hai chi em gdi bd hgc a nhd giup bd me chdn trdu. bd, lam viec nhd,... 
Lite ddu em buSn vl nghi sao bS me lgi khdng cho minh di hgc nhung vl thdy khdng cd 
ai giup bd me Idm viec nhd nin em khdng ndi gi nira " 
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Can bd thdn giai thich rd han ve tinh trang cho con gai nghi hgc d nha di giiip vî c 
bd me: 

"Bd me cdn ngudi giiip viec thi cho con gdi a nhd vl hg nghT sau nay con gdi di Idy 
chdng, khdng a vdi bd me di giiip bd me. Con trai sau nay nd giiip bo me nen eho con 
gdi nghi hgc giiip bd me trudc khi di Idy chdng". 

Thii ba, nhan thiie eiia phu nir edn ban chi ciing la rao can ddi \a\ viec tiep e ^ gido 
due ciia hg. Ban than nhiiu phu nti chua nhan thiic duge tam quan trgng ciia viee hgc va 
khdng ed ddng luc di hge nen hg da bd hgc/khdng di hgc. Ben canh dd, hien nay, tinh 
trang tre em yeu sdm va cd thai ngoai y mudn cung la mgt nguyen nhan dan den tinh 
trang bd hgc cua tre em gai. Thuc te eho thay van cdn nhieu trudng hgp tre em gai bd 
hgc de tao hdn. Can bd xa Trung Ly cho biet xa chi ap dung bien phap tuyen truydn chii 
khdng xii li khi ed tao bdn vi sg viec ngan cam cd the khien tre ty tii (nhat la vdi nhdm 
tre em dan tdc Mdng). Mgt phu nir nghi hgc tir lap 10 de lay chdng bay td sy tiec nudi 
do bd hge: 

"Em hgc den lap 10 thi nghi hgc lay chdng. Em xin chdng cho di hgc het lap 12 nhung 
chdng khdng cho di.. Em cUng chdng biet vl sao khi do lay chdng, bay gid nghT lgi thdy 
tiec. nghT lgi mudn khde. Minh bd hgc sam bdy gia thdy tiic. cdi gi minh cUng khdng biet, 
khdng xin duac viec Idm. Nhiiu khi nghT lgi chi biet khde" (PVS, nir, 21 tudi). 

Thii tu, sy han che ve kha nang sir dung tieng phd thdng cung la rao can ddi vdi kha 
nang tiep can thdng tin eua phu nir. Tinh trang khdng sir dung dugc tieng phd thdng 
hien edn kha phd bien, nhat la ddi vdi phu nii dan tgc Mdng. Khdng chi nhung phu nit 
cao tudi (tren 60 tudi) ma cd ca nhung phu nii cdn kha tre (tren dudi 30 tudi) khi tham 
gia nghien ciiu nay cung khdng the ndi dugc tieng phd thdng. Mgt sd ngudi li giai ve 
viec phu nii khdng ndi duge tieng phd thdng tdt nhu nam gidi la do phu nii khdng manh 
dan nhu nam gidi. Mgt nam gidi (17 tudi) cho biet: "Va em chi nghe duac nhung khdng 
ndi duac. Minh cUng bdo vatdp ndi ddn nhung nd khdng mudn ndi... Phu nirhayxduhd 
do ndi khdng chudn nen khdng ddm ndi tieng Kinh, (he nen hg khdng ndi duac". Anh ke 
them rang vg ciia anh da timg hgc het lap 3 nhung bd hgc nen bi tai mil ehii va bay gid 
khdng the sir dung tieng phd thdng. 

Viec khdng sii dung dugc tieng phd thdng da lam ban che kha nang phu nu tiep can 
thdng tin qua cac phuong tien thdng tin dai ehung. Theo chia se cua mdt phu nu" ngudi 
Mdng (40 tudi), do khdng biet tieng phd thdng nen chj khdng thi tiip can dugc thdng 
tin qua eac phuong tien truyen thdng do "xem tivi chi hieu duac it". Ben canh dd, vigc 
khdng biet tiing phd thdng ciing can trd phu nii tham gia cac hoat dgng nhu dugc phd 
bien thdng tin, tap huan nang cao nang luc tai dia phuong. Theo phan anh ciia ngudi 
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dan, khi cd eac cugc hgp/t$p huan cung cap thdng tin thi phu nir it ed kha nang tham gia 
hon so vdi nam gidi: "Oddy cd cdc cugc hgp thi chdng di hgp nhiiu hem. Vg' khdng di 
vl khdng biit tieng Kinh nen khdng nghe duac. Nd [va] chua duac hgc tiing phd thdng" 
(PVS, nam, 37 tudi). 

2.3. Str phii hop eua dich vu dSi v&i phu nit dan tpc thiiu so 
Mae du kha nang tiep cfin cae dich vu giao due, thdng tin cua phu nii DTTS cdn 

nhieu han che nhung tai dia phuong lai thieu cac dich vy giao due, thdng tin phii hgp 
vdi kha nang tiep can eiia hg. Cac ket qua thao luan nhdm cho thiy cae budi tap huln, 
thdng tin tuyen truyen tai dia phuang cd the duge thue hien bang tieng cua ddng bao 
dan tgc hoac thuc hien bang tieng phd thdng ed phien djch va ciing ed nhiing trudng 
hgp khdng cd phien dich. Nhiing ngudi thuc hien cdng viec phien dich tai cac cugc hgp 
(neu cd) thudng la can bd trong thdn ban. Can bd d xa Trung Ly chia se ve nhiing bat 
cap eua viec phien dich khi cung cap thdng tin: "Di hgp thi se cd cdn bg thdn phien dich 
nhung cUng khdng biet dich cd diing khdng" (PVS, can bg xa). Theo phan anh eua phu 
nu, ngay ea khi cd phien dieh thi viec truyen tai va tiep rihan thdng tin ddi vdi nhung 
phy nir khdng biet tieng phd thdng van cdn rat nhieu khd khan: 

"D0 trudc tdi duac di hgc ve trdng trgt de trdng ngd, sdn, lua 2 vu. Di hgc cd ngudi 
phien dich nhimg ciing chi hieu duac mgt phdn thdi. Chd ndo khong hieu thi phdi hdi 
nguai ben cgnh hg nghe duac tieng Kinh thi hg ndi lgi cho minh" (TLN, nii, 60 tudi). 

Qk cai thien kha nang tiip can giao due, thdng tin cho phu nii, dia phuong da trien 
khai nhirng lap day tiing phd thdng, xda mil chit. Tuy nhien, nhiiu phu nii tai dia 
phuong khdng biit din thdng tin vi nhiing lap hgc nay hoac do eac lap hgc ddi khi td 
chiic vao nhiing thdi gian khdng phii hgp nen nhieu phu nu khdng the tham gia. Theo 
phan anh cua can bg doan xa Trung Ly, cac Idp hgc xda mil chir thudng to chiic vao 
budi tdi nhung khdng cd nhiiu phu nir tham gia do hg ban cham sdc eon cai va rat met 
sau mgt ngay lam viec. Mdt ngudi dan chia se: 

"d thdn cd ma lap day tiing Kinh nhung minh ban viec gia dinh khdng di dugc... 
Niu ai kien tri hoc thi cUng cd ngudi biit viit duac ten minh, dgc duge tieng chir mgt... 
Toi gid rdi, gid khdng cdn biit cha nhimg cung mudn hgc de biet ndi. di di chg biet tinh 
todn khdng phdi nhdai" (TLN, nii, 58 tudi). 

Vai trd gidi gin trach nhiem cua ngudi phy nii vdi nhiing cdng viec cham sdc gia 
dinh khiin nhiiu phu nii DTTS khd cd thi sip xip thdi gian di theo hgc cac lop day xda 
mil ehii, day tiing phd thdng. Diiu dd ddi hdi viec td chiic cae boat dgng nay can cd sy 
linh boat va dya tren viec tham vin nhu clu ciia phu nii dia phuong de ed the phat huy 
hieu qua. 
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Can bd thdn giai thich ro hon ve tinh trang cho con gdi nghi hgc d nha dd giiip vi$e 
bd mg: 

"Bd me cdn ngudi giiip viec thi cho con gdi a nhd vi hg nghT sau nay con gdi di Idy 
chdng. khdng a vdi bd me de giiip bd me. Con trai sau nay nd giup bd me nen eho con 
gdi nghi hgc giup bd me truac khi di Idy chdng ". 

Thii ba, nhan thiic ciia phu nO cdn han che ciing la rao can ddi vdi viec tiep can gido 
due eiia bg. Ban than nhieu phu nii chua nhan thiic dugc tSm quan trgng cua vigc hgc va 
khdng ed dgng lyc di hgc nen hg da bd hgc/khdng di bgc. Ben canh do, hien nay, tinh 
trang tre em yeu sdm va ed thai ngoai y mudn ciing la mdt nguyen nhan dan den tinh 
trang bd hge cua tre em gai. Thyc te cho thay vin cdn nhieu trudng hgp tre em gai bd 
hgc de tao hdn. Can bd xa Trung Ly cho biet xa chi ap dung bien phap tuyen truyen chii 
khdng xii li khi cd tao hdn vi sg viec ngan cam cd the khien tre tu tir (nhat la vdi nhdm 
tre em dan tdc Mdng). Mdt phu nir nghi hgc tir Idp 10 de lay chdng bay td su tiec nuoi 
do bd hge: 

"Em hgc den lap 10 thi nghi hgc lay chdng. Em xin chdng cho di hge hit lap 12 nhimg 
chdng khdng cho di... Em cUng chdng biet vi sao khi do lay chdng. bdy gia nghT lgi thdy 
tiec, nghT lgi mudn khde. Minh bd hgc sdm bdy gid thdy tiic, cdi gi minh cUng khdng biet, 
khdng xin dugc viec Idm. Nhieu khi nghT lgi chi biet khde" (PVS, nii, 21 tudi). 

Thii tu, su ban che ve kha nang sir dung tieng phd thdng ciing la rao cdn ddi vdi kha 
nang tiep can thdng tin cua phu nii. Tinh trang khdng sir dung dugc tiing phd thdng 
hien edn khd phd bien, nhat la ddi vdi phu nir dan tgc Mdng. Khdng chi nhiing phu nii 
cao tudi (tren 60 tudi) ma cd ca nhung phu nii edn khd tre (tren dudi 30 tudi) khi tham 
gia nghien cuu nay ciing khdng the ndi dugc tieng phd thdng. Mdt sd ngudi li giai vi 
viec phy nii khdng ndi dugc tieng phd thdng tdt nhu nam gidi Id do phu nii khdng manh 
dan nhu nam gidi. Mdt nam gidi (17 tudi) cho biet: "Vg em chi nghe dugc nhung khdng 
ndi dugc. Minh cUng bdo vg tap ndi ddn nhung nd khdng mudn ndi... Phu nir hay xdu hd 
do ndi khdng chudn nen khdng ddm ndi tieng Kinh. the nen hg khdng ndi dugc". Anh ke 
them rdng vg cua anh da timg hgc bet Idp 3 nhung bd hge nen bi tai mil cbii vd bay gid 
khdng the sir dyng tieng phd thdng. 

Viec khdng sir dung dugc tieng phd thdng da lam ban chi kha nang phu nii tiip can 
thdng tin qua cdc phuong tien thdng tin dai chiing. Theo chia se ciia mdt phu nii ngudi 
Mdng (40 tudi), do khdng biit tieng phd thdng nen chi khdng thi tiip can dugc thdng 
tin qua eac phuong tien truyen thdng do "xem tivi chi hiiu dugc it". Ben canh dd, viec 
khdng biet tieng phd thdng cung can trd phu nii tham gia cac hoat ddng nhu dugc phd 
bien thdng tin, tap huan nang cao ndng lyc tai dia phuong. Theo phdn anh cua ngudi 
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dan, khi co c4c cuoc hgp/tap huta cung cjp thong tin thi phu nu it co kha nang tham gia 
hon so vcri nam gioi: ''Oddy co cdc cuoc hop thi chong di hpp nhieu hem. Va khong di 
vi khong biit tiing Kinh nen khong nghe duac. No [va] chua duac hoc tieng pho thong" 
(PVS, nam, 37 tu6i). 

2.3. Sir phu hop cua dich vu d6i vd'iphit nudan tgc thieu so 
Mac du kha nang ti^p can cac dich vu giao due, thong tin cua phu nii DTTS con 

nhieu han chi nhimg tai dia phucmg lai thieu cac dich vu giao due, thong tin phii hgp 
voi kha nang ti8p can cua hp. Cac ket qua thao luan nhom cho thay cac buoi tap huan, 
thong tin tuyen truyin t̂ i dia phuang co the dugc thuc hien bang tieng cua dong bao 
dan tgc hoac thuc hien bang tieng pho thong co phien dich va ciing co nhimg truang 
hgp khong co piiien dich. Nhimg nguoi thirc hien cong viec phien dich tai cac cupc hpp 
{niu co) thuang la can bp trong thon ban. Can bg a xa Trung Ly chia se ve nhimg bat 
c£ip ciia viec phien dich khi cung cap thong tin: "£>i hop thi se co cdn bo thon phien dich 
nhung ciing khong biit dich co dung khong" (PVS, can bg xa). Theo phan anh ciia phu 
nir, ngay ca khi co phien dich thi viec truyen tai va tiep nhan thong tin doi vcri nhimg 
phu nir Idiong biet tieng pho thong van con rat nhieu kho Ichan: 

"£)pt truac toi duac di hoc vi trdng trot de trong ngo, sdn, lua 2 vu. Di hoc co nguai 
phien dich nhung ciing chi hiiu duac mot phdn thoi. Cho ndo khong hieu thi phdi hoi 
nguai ben cgnh hp nghe duac tiing Kinh thi hp ndi Igi cho minh" (TLN, nii, 60 tuoi). 

Di cai thien kha nang tiip can giao due, thong tin cho phu nil, dia phuang da trien 
khai nhihig lop day tiing ph6 thong, xoa mil chir. Tuy nhien, nhieu phu nit tai dia 
phuang khong biit din thong tin vi nhihig lap hpc nay hoac do cac lap hgc doi khi to 
chiic vao nhiing thai gian khong phii hgp nen nhiiu phu nO khong thi tham gia. Theo 
phan anh cua can bg doan xa Trung Ly, cac lop hpc xoa mil chii thudng to chirc vao 
bu6i tii nhung khong co nhiiu phu nil tham gia do hp ban cham soc con cai va rat met 
sau mgt ngay lam viee. Mot nguoi dan chia se: 

"O thon CO md lap day tiing Kinh nhung minh ban viec gia dinh khong di duac... 
Niu ai kien tri hpc thi ciing co nguai biit viit duac ten minh, dpc duac timg chii mpt... 
Tpi gid rdi, gia khong cdn biit cha nhung cUng mudn hpc de biet ndi, de di cha biet tinh 
todn khdng phdi nha ai" (TLN, nil, 58 tu6i). 

Vai tro giai gSn trach nhiem ciia nguoi phu nir vai nhiing cong viec cham soc gia 
dinh khiin nhiiu phu nil DTTS kho co thi sSp xip thoi gian di theo hgc cac lap day xoa 
mil chO, day tiing ph6 thong. Diiu do doi hoi viec ti chirc cac hoat dgng nay can c6 su 
linh hoat va dua tren viec tham vSn nhu ciu cua phu nil dia phuong de c6 the phat huy 
hieu qua. 
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Ket luan 
Tuong ddng vdi nhiing kit qua nghien ciiu khae ve phu nu DTTS (xem Uy ban ddn 

tdc va UN Women, 2015), viec tiip can giao due, thdng tin va y t i ciia phu nu DTTS d 

huyen Mudng Ldt hien nay edn rit ban che. Cd nhihig yeu td chii quan (thugc ve bdn 

than phu nir) va nhung yiu td khdch quan (yeu td van hda xd hdi) !am can trd ea hgi vd 

khd ndng tiep can cac dich vu xa hgi ciia phu nii DTTS. 

v i yiu td chii quan, su ban chi v i nang lyc cua phu nii DTTS, deie biet la viee khdng 

biit ndi tiing phd thdng da ban chi hg rit nhiiu trong viec tiip can thdng tin vd y ti. 

Mac dii tai dia phuong ed td chirc cdc Idp day chii, day tiing phd thdng nhung nhiiu 

phu nir khdng thi tham gia cdc khda hgc nay do phdi cham sdc gia dinh. Viee ket hdn 

sdm ciing la yeu td can trd ea hdi giao due eua phu nit. Tam li e ngai cung la cdn trd Idn 

ddi vdi ban than phu nii DTTS trong viec tiip can cdc dieh vu xa hdi, nhat la dieh vu y 

te. Ben canh dd, kha nang di chuyen (su dung phuang tien di lai nhu xe mdy) ciing la 

rao can trong viee tiep can y te cua phu nii DTTS bdi hg phai phu thugc vao ngudi ddn 

dng trong gia dinh de cd the di chuyen dSn ca sd kham, chira benh. 

v i yeu td khdch quan, sy tdn tai tu tudng trgng nam khinh nii, khdng coi trgng viec 

hgc hanh ddi vdi phu nO la mdt yeu td co bdn dan tdi tinh trang bd hgc phd bien d tre 

em gai DTTS. Ngoai ra, nhiing khd khan vi kinh te vd viec can nhan lue lao ddng ciing 

khiin nhiiu gia dinh lya chgn cho tre em gai nghi hgc. Ddi vdi tiep can y te, chat lugng 

y t i , khoang each tdi cac ca sd y t i va chi phi kham, chita benh la nhiing rao cdn chinh 

trong viec tiip can dich vu y te, dac biet la y te tuyen co sd ciia ngudi dan ndi chung va 

phu nit d huyen Mudng Lat ndi rieng. 
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