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F i is one of the Provjsions in the life insurance
policy that are creating competitive advantages for the prospective
policy holders. This is not a basic provision of the insurance
contracts under the law, but appears in the practice of insurance
contracts recently in Viemam. This article provides analysis of
the concepts, contents, durauon of provisional insurance terms,
legal basis of pr agr and

on legal risks related to provisional insurance terms.

1. Khii quat chung vé diéu khoin bio  san ph4m bio hiém nhén tho cia cic doanh

hiém tam thoi

nghiép bao hiém (DNBH) nhan tho. Theo

Bio hiém tam thoi khéng dugc quy
dinh trong Luat Kinh doanh bao hiém
(KDBH) Viét Nam' hay trong cac vin ban
phap ludt khac vé bao hidm. Tuy nhién, trén
thye tién, diéu khoan bao hiém tam thoi
lai xuat hién trong cac Quy tic diéu khoan

d6, ngudi du dinh duogc bao hiém sé duge
huong quyén loi “bao hiém tam thoi” khi da
1) Thue hién hé so yéu cau bao hiém va 2)
DPong cho DNBH khodn phi bédo hiém déu
tién. Khi d6, trach nhiém bao hiém tam thoi
ciia DNBH nhan tho déi véi ngudi dyr dinh

] Luat Kinh doanf bao hiém s 24/’2000/QH 10 ban hanh ngay 09/12/2000, cé hi¢u luc tir ngay 01/04/2001, dugc sita 4di,
bd sung mot s6 Dicu bai Lugt s6 61/2010/QH12 ban hanh ngay 24/11/2010, ¢6 higu lye tir ngdy 01/07/2011.
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mua bao hiém s& phit sinh trong thoi gian
tam thdi cho mét su kién bao hiém nhét
dinh (vi dy nhu cai chét cia ngudi du dinh
dugc bio hiém do tai nan), mac dit hop dong
bao hiém gilra cc bén chua dugc giao Két.
Tai thoi diém nay, cac bén khong xac dinh
duoce licu hd so yeu cdu bao hiém sau cung
sé dugc cac bén chip thudn hay tir chdi bao
hiém, giai doan nay dwoc xem 12 glal doan
“tam thoi”, truge khi ¢ quyel dinh v& vige
giao két hop déng bao hiém gitra cic bén.
Théi han béao hiém tam théi duge
xac dinh tir khi DNBH déng diu x4c nhin
dly du hd so yéu chu bao hiém hop 1€ va
nhan khoan phi bao hiém ddu tién theo
théa thuan trong hgp dong. Cac DNBH
quy dinh c6 chut khac biét vé thei diém
chm dirt bao hiém tam thai; cu thé la
bao hiém tam th&i s& chdm dirt vao ngay
DNBH cip Hop déng bao hiém hoac ngay
DNBH ban hanh vin ban tam hoén hodc tr
chol bao hiém?, hoac vao thai diém DNBH
cap Glay chimg nhidn bao hiém hodc b
chéi chap thuan bao hiém hodc bén mua
bao hiém dé nghi hiy bé hé so yéu clu
bao hiém bing van ban, tiy ngay nio dén
truge?, hoac ngay hop dbng bao hiém duoc
phat hanh, hodc ngay thu tir chdi bao hiém
dugc phat hanh (can cir vao ngay déng déu
by dién, néu giri buu dién), hoic ngay
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bén mua bao hiém d& nghi biy bo hd so
yéu ciu bao hiém bang van ban, hodc sau
sau muai (60) ngay ké tr ngay bao hiém
tam thoi ¢6 hiéu lyct

Sur kign béo hiém tam thoi trong thdi
han bao hiém tam thoi 1a sy ki¢n rdi ro 1am
phat sinh trich nhiém béo hiém cia DNBH
trong giai doan bdo hiém tam thai, thong
thuémg 12 sy kién tir vong do tai nan déi véi
ngudi du dinh duge bao hlem’ Vé co ban,
trong moi trudmg hgp, quyén loi bio hiém
tam thoi nay s& duge chi tra pha hop véi quy
thc, dieu khoan ctia san pham bao hiém lién
quan da duge B Tai chinh phé duyét. Céc
quy téc co ban lién quan dén diéu khoan bao
hiém tam théi dugc tom tt nhyr sau:

1) Quyén lgi bio hiém tam thoi s
dugc xem xét dé chi tra néu cac thong tin
ké khai tai hd so yéu cdu bao hiém cho thiy,
nguol du dinh mua bao hiém dap ing cac
yéu chu bao hiém véi cac didu kién chun
va ngudi dir dinh dugce bao hiém bj tir vong
do tai nan;

2) Tong sé tidn chi tra theo quyén lo
bao hiem tam thai déi véi mdi ngudi dy
dinh dugc bio hidm sé khéng vugt qua X
triéu déng Viét Nam, ma khéng phu thudc
Va0 s lugng chimg tir ngp phi bao hiém dau
tién hodc hd so yéu chu bao hiém lién quan

2 Khoan 3.1, Drdu 3 Bitu khoan sin pbam don vi lién két dong phi dinh ky Cong ty bo hiém Manulife.

Tham khdo baa hiém tam lhcn Quy tic diéu khodn hop ddng BHNT, htips./Avww baohiem-dai-ichi-life.com/dieu-3-
khoan-bhnt (ruy cip ngéy 09/05/2019.

P o

bao-h thoi-cua-quy-tac-di
Tham khao bai viét Lai hps:y i i, truy cip ngdy 09/05/2019
Xem Quy 3¢ va di¢a khoan sin pbam Pru-Khdi dau linh hoat caa cia Pradenuial: “Nén nguér dige bao hiém 1t vong
do 1ai ngn trong thai han bao hiém tam thon, Prudential sé cin tra gi6 irj nao nho hon ciia 100.000.000 (mor trém triéu)
ding hodc (Tng) s tién bio hiém cia san phdm bdo hiém chink ong (edc) 6 so yéu cdu bao hiém méi rar thdi
diém mua bao Iném. bar ké ngudi dieoc bao hiém co bao nhién ho gayeu cau bao hrcm * tar bups://www.prudential
com vn/exportsites/prudential-va/.ga /Prods hoach pru-kh: linh-h dieu-khoan.pdf,
ruy c3p ngay 09/04/2019; Xem Quy rdc vaa déu khoin sin phdm bao hidm whén thp 1 lnv déng phi ngén han ciia Dai-
ichi hfe: “Néu Ngiegi diege bdo Iuém ctia san phim béo hiém chinh i vong do Tar nan trong 1héi han bao hicm tam
théi, Dar-ich Life Vigr Nom s¢ chi ira gid b néo nho hom ciia 100.000.000 (mét iram trién) dong Jhoge (/nng) quyén
loi boo mém trudng hop 1 vong khdng do tai nan cia nam hop dong déu nén cia (cdc) san phdm béo hiém chinh
ciia (cde) hé so yéu can bdo hiém méi tar thér diém tham gia béo hiém, tink irén mé1 g duge bao hiém cua san
phdm chinl. .. Thong 1 irén htips:/idai-ichi-life.com vivimages/news/94/2142/2525/QTDK % 20BH%:20NHAN%20
THO%Z()TU%ZOKY%ZODO\IG“/ 420PHI%20NGANY%20HANY20-%20CLEAN.pdf, truy cip ngdy 09/05/2019,
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dén nguoi dy dinh dugc bao hiém nay da
dugce nop dén hozc nhan boi DNBH. Trong
trudmg hop chi tra quyén lgi bio hiém tam
thdi, DNBH sé& khong c6 nghia vy hoan tra
li phi bao hiém diu tién da dong;

3) Néu su kién xdy ra thudc vao céc
trwdmg hop loai trir bao hiém tam thai,
DNBH s chi hoan lai khoan phi bio hiém
dAu tién, khong 6 [ai sau khi trir di cic chi
phi kiém tra y té (néu c6) da phat sinh.

Muc dich cia bdo hiém tam thoi la
nhim thé hién viéc trao quyén lpi ddc biét
cho khach hang trong giai doan tam thoi
nay. Diéu khodn ndy gilip ngudi dy dinh
dugc bio hiém duoc huong quyen lon bao
hiém khi hé so yéu cdu bao hiém vin dang
trong giai doan thim djnh. Ddng thoi, trong
giai doan tam thdi ndy, ngudi du dinh mua
bao hiém dugc quyén cin nhic, doc lai cic
quy tic diéu khoan quy dinh trong hop dong
bio hiém dé duoc giai thich & thém, néu
bit lgi hoc khdng chip uhin thi c6 thé
huy b6 va duge hoan lai phi. Déi véi phia
DNBH, viéc trao thém lgi ich bao hiém tam
thdi cho khach hang dy kién s& 1am tang loi
thé canh tranh ctia DNBH nhan tho so véi
cac DNBH nhén the khéc trén thi tnrong. Vi
céac ly do trén ma trong nhimg nam gén day,
cac DNBH nhén lho & Viét Nam déu dia
diéu khoan bao hiém tam thdi vio céc sin
phim bao hiém cia minh nhu Dai-ichi life,
Manulife, Prudential..

2. Co s& phap ly théa thuin bio hiém
tam thoi

Theo quy dinh cia Luat KDBH, trach
nhiém béo hiém cia DNBH phat sinh trong
ba trudmg hop sau day theo quy dinh tai Diéu
15 Luat KDBH: 1) Hpp dbng bdo hiém da
diege giao két va bén mua bdo hiém da dong
dii phi bao hiém; 2) Hop déng bao hiém da
diege giao kér, trong do ¢o théa thugn giita

6  Xem Diéu 13 Lugt KDBH.
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doanh nghiép bdo hiém va bén mua bao
hiém vé viéc bén mua bdo h:em ng phi bao
hiém; 3) Co béng chimg vé viée hop dong
bao hiém da dipc giao két va bén mua bdo
hiém da déng du phi bao hiém. Nhu vy,
Luat KDBH khéng xéc dinh trdch nhiém cla
DNBH nhén the cho giai doan tam thdi cia
hop déng bao hiém, ma chi quy dinh trich
nhiém bao hiém cia DNBH phat sinh ké tir
khi hop ddng bao hiém dugc giao két hoic
6 bing chimg vé sur giao két do.

Vén dé& cin duqc lam 18 & day 1 ligu
diéu khoan bao hiém tam théi néu trén duge
DNBH nhan tho thiét ké trong c4c san phim
bao hiém va ty x4c dinh tréch nhiém bao
hiém phat sinh déi véi ngudi du dinh mua
bio hiém trong giai doan bao hiém tam thai
¢6 phit hop voi quy dinh ctia phdp luat ndi
chung va Luit KDBH néi riéng hay khéng?
Lujt KDBH hién khong dé cap dén viéc cho
phép DNBH nhan tho va ngudi mua bao
hidm c6 thoa thuan khac, ngodi viéc Lujt
chi quy dinh cic diéu khoan co ban ciia hgp
ddng bao hiém¢, va Luat KDBH hién ciing
khong dé cap dén cac didu khoan cdm céc
bén thoa thugin van dé bio hiém tam théi,

Nguyén tic cua phap lujt din sy 2
ton trong su tu do y chi va thoa thuén cla
c4c bén. Qua nghién ciru didu khoan bio
hiém tam thoi, chung t&i cho réng, théa
thudn nay gita DNBH nhén tho va ngudi
du dinh mua bao hiém duge xem 1a mét
hanh vi phap ly 1am phét sinh quyén, nghia
vy dan sy nén diy dugc xem 1a mét giao
dich dan su riéng biét, khic véi cdc ndi
dung cia hgp ddng bao hiém dy dinh giao
két. Trén co s& do6, thoa thuan nay s& co
higu luc khi dap img ddy dii cc diéu kién
duge quy dinh Lal Piéu 107 Bd lual Din
sw ndm 2015 vé pang lyc chi thé, vé muc
dich, néi dung giao dich...



Nhu vdy, di Luat KDBH khéng quy
dinh v& didu khoan bio hiém tam (hdi,
nbung céc bén trong quan hé bao hiém ¢6
thé tr do thoa thudn vé ndi dung nay, khi
d6 DNBH nhan tho ty nguyén v cam Kkét
thure hién nghia vy chi tra khi phét sioh trach
ahiém bio hiém trong giai doan tam thi cia
hop déng bao hiém.

Hop déng bao hiém 13 hop dong miu
do DNBH soan thao theo Luat KDBH, dbi
véi nghiép vu bio hiém nhén tho, trude khi
tridn khai san phim, cac DNBH nhan tho
phai trinh B Tai chinh phé chudn san phim
bao hiém dy kién nen hanh, bao gom caquy
tic, dleu khoan vé sin pham bao hiém’. Do
do, vé khia canh quén 1y nha nuéc, cc didu
khoan vé bao hiém tam thai d3 duoc co quan
chi quin hoat déng kinh doanh bao hiém “ra
sodt” ky ludng, tao tam ly vimg vang cho
cac bén xac lap thoa thuén bao hlem tam
thoi va cé can cir phap ly dé giai quyet khi
¢6 tranh chép xay ra.

3. Binh luén cac rii ro phap 1y lién quan
d@én diéu khodn bio hiém tam thoi
3.1. VE thuirt ngit tai nan

Trach nhiém bao hiém dugc DNBH
nhan tho xac dinh trong giai doan tam thoi
chi trong truémg hegp ngudi dy dinh duge
bao hidm chét do tai nan gay ra. Nhimg sy
kién rii ro khac déu khong phai sy kién bao
hiém trong giai doan nay, vi du nhu cac sy
kién din dén thuomg LAt toan bo vinh vién,
hay bt k¥ su kién nao khac dAn dén chét ma
khéng do tai nan gy ra.

Qua qué trinh khéo clru cac san pham
bao hiém cua DNBH nhén tho, ching t5i
nhan thiy, thudt ngir “tai nan” trong giai
doan béo hiém tam thai khdng dugc néu rd
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trong théa thuén, chi cé giai thich thudt ngir

“tai nan” 4p dung cho giai doan cé hiéu luc
va phat sinh tréch nhiém béo hiém cia hop
ddng bao hiém vé sau.

Tuy nhién, can cl viéc dp dung giai
thich twong tur thudt ngir dé suy doan y chi
cha cac bén trong thoa thuan, thi “tai nan”
trong giai doan tam thai co thé dugc giai
thich twong tu nhu “tai nan” trong qué trinh
phét sinh trach nhiém chinh thirc cia hop
dbng bao hiém nhan tho. D6 I3 “mét sy kién
holic mét chudi sy kién khong bi gian doan
gay ra boi tac d6ng cia mt luc hodc mdt
vat bt ngd tir bén ngoai, khéng chi dong va
ngoai y muén ctia ngudi dugce bao hiém lén
co thé cia ngudi dugce bao hiém. ...

Nhu viy, tai nan xay ra phai do cac
yéu 18 tir bén ngoai tac dong vao, 1a sur kién
khéng ludng trude duge, mang tinh khach
quan. Piéu nay nhim loa| bd cac tai nan
do y chi chi quan va c6 y cia phia khich
hang gdm ngudi mua bao hiém, hodc nguoi
thy huong nhim gay ra cai chét coa ngudi
dugc bao hiém. Ngoai ra, mét s& DNBH
con dua ra giai thich kém theo nhu ...su
kién hodc chudi sy kién trén phai la nguyén
nhan duy nhét, truc tiép va khong lién quan
dén bét ky nguyén nhan nao khac gay ra tir
vong cho ngum dugc bio hiém?®. Vlec giai
thich cac yéu 16 “duy nhat”, “truc tiép”, hay
“khdng lién quan bét ky nguyén nhan nao
khéc” mang tinh chat phitc tap hon vi théng
lhuong DNBH se yéu cau bén dyu dinh mua
bdo hiém cung cép cdc glay to nhu trich lye
khai tir, hay bién ban sy viéc do co quan co
tham quyen 1ap khi sy kién bao hiém xay ra
d¢ kiém tra nguyén nhan. Gia dinh c6 tinh
huéng dén dén tr vong ctia ngudi du dinh
dugc bao hiém do nhidu nguyén nhan gayra,

7 Khoan 3 Bicu 39 Nghy d|nh 56 78/2016/ND-CP cua Chinh phu quy dijnh chy uét Luit Kinh doanh bao hiém va Luét sta

dén, bo sung mgt 50 Diéu cua Luit Kinh doanh bio hiém.

8  Tham khao khoan 17 Biu | Gidr thich tir ngi, Quy wc san phdm Pru-Kh&i dhu linh hoat cia cua Prudential.
9 Tham khao khaan 17 Didu 1 Gudu thich tir nglr, Quy thic san pham Pru-Khén dau linh boat cia ciia Prudential.
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bao gém ca do tai nan va cac nguyén nhan
khac. bay duqc dur ligu sé la tinh huéng din
dén tranh chép giira c4c bén. Do d6, nhim
khic phuc vAn d& nay, ching t6i khuyén
nghi cac bén trong quan hé bio hiém xem
xét viéc glal thich 13 thuft ngir “nr vong do
tai nagn” trong thoi han bao hiém tam thi
néu trén, tranh viéc “vay mugn” giai thich
thuat ngir “tai nan”, hoc cac bén hiéu nhdm
trong viéc xac lap y chi chung.
3.2. Vé cdc truomg hop logi trir trach nhiégm
bdo hiém

Tét ca cic DNBH nhan tho déu dua
ra cac trudng hop loai trr trach nhiém bao
hiém trong thoi han tam thoi, DNBH nhan
tho s& khdng chi tra quyén lgi bao hiém tam
thdi néu nguai dy dinh duge bao hiém tir
vong do c4c nguyén nhin truc tiép gy ra sau
day: “i) Tu tir, di trong trang thai tinh than
binh thudng hay mét tri; ii) hoac s dung ma
tuy, chét kich thich, chét gdy nghién hodc
céc thirc udng c6 con vi pham phép luat hién
hanh; iii) hodc céc hanh vi ¢b y hoic pham
Lol clia ngudi duge bao hiém, bén mua bao
hiém hodc ctia ngudi thy hué’ng 218 Mot sb
DNBH nhan tho khéc c6 thé b sung thém
cac trudmg hop nhu: “iv) Ngudi duge bao
hiém chét do bj thi hanh an tir hinh; hoac v)
Su kién Lai nan dén dén nr vong cila ngudi
dugc bao hiém xay ra truge khi thoi han bao
hiém tam thoi bét dAu''. Trong cac truémg
hop loai trir trach nhiém, DNBH nhén tho
s& hoan lai toan bd phi biao hiém d3 déng
va khéng tinh 13i cho bén dy dinh mua bao
hiém, c6 thé trir di cac chi phi xét nghiém y
khoa (péu c6).

Viéc quy dinh cac trudmg hop loai
tnir trach nhiém nhim ngan ngira cac y dinh
truc lgi bdo hiém nx phia khach hang bao
gdm ngudi mua bao hiém, ngudi duge bao
hiém, ngudi thu huéng. BSi 18, trén thyc
tién, khach hang chi cin ndp hd so yéu ciu
bao hiém thdng qua dai ly bao hiém va déng
khoan phi bao hiém dau tién, thi da phat sinb
trach nhiém bao hiém tam thi cia DNBH
nhan tho. Khoan phi bao hiém dau tién nay
s& duoc phan bd phi bio hiém sau khi nguoi
mua bao hiém déng cho DNBH nhén tho.
Thong thuéng, khoan phi bao hiém diu tién
duge xem la khoan tién dit coc dé DNBH
tién hnh thim dinh o so, khim sic khoe
cho ngudai dy dinh duqc bao hiém, do do sb
tién nay khong nhiéu. Vi dy, ph| bio hiém
o bén ban ddu trong géi sén pham An Tam
Hung Thinh cia Dai-ichi life Viét Nam la
8.525.000 dong'. Vi khoan phi bao hiém ban
dau thip, nhimg co héi nhan sd tién bao hiém
tir DNBH 1én dén hang tram triéu déng, nén
da nay sinh nhiéu trudng hop tir phia khach
hang bao hiém c6 y dinh khang thién chi, hay
truc loi bao hiém. Do d6, viéc quy dinh cic
truong ho"p loai trir trach nhiém bao hiém tam
thoi 13 het sirc cAn thiét, nhim ngan chin cac
¥ dinh x4u ctia phia khach hang.

3.3. V& nghia vu cung cdp va gidi thich
théa thugn bao hiém tam thoi

Luit KDBH quy dinh vé nghia vu giai
thich va cung cdp thong tin lién quan dén
san phidm bao hiém cho bén mua bao hiém
nhu: gidi thich cho bén mua bao hiém vé
céc diéu kiép, diéu khodn bao hiém; quyén,

10 Tham khao khoan 3 Biéu 3 Didu H\oan san pham bio hiém lién két don vi déng phi dinh ky (phién ban 2), tai

https://wwav.manuhife com.vn/co

ietnam,

khoan?%20san%20pham.pdf, truy cip ngdy 09/05/20]9

-song-tuoi-dep/CSTD%20-%20Dieu%20

11 Tham khio khoan 3 Didu 5 Qny 1ée vir dicu khodn sin phém bdo hiém nhdn tho tir ky déng phi ngz)n han cia Dai-ich hfe.
12 Xem Bang minh hoa quyén lgi san pham An Tam Hung Thinh, Dai-ichi Life Vigt Nam tar hutps:/www.dai-ichi-

life.com.vn/Uploads/file/Bang%20minh%20h0a%20An%20Tam%20Hung%20Thinh_22-10-12 pdf,

09/05/2019.
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nghia vy cila bén mua bao hiém; cap cho bén
mua béo hiém hop déng bao hiém nhir gidy
chimg nhan bao hiém, hay don bao hiém
ngay sau khi giao két hop déng bio hiém".

Néu xem théa thusin bao hiém tam thai
14 mét thda thuan riéng biét khéc hop déng
bao hiém du kién giao két, thi Luit KDBH
da khong quy dinh vé nghla vu giai thich va
cung cap noi dung chi tiét diéu k_hoan bao
hiém tam thoi dén khach hang, vén duoc
thiét ké trong céc quy tc va diéu khoan vé
san pham bao hiém. Tuy nhién, dya trén céc
nguyén tic cua phap Tudt vé thiét lap giao
dich dan sy, thi trach nhiém cung cap thong
tin va giai thich cac didu khoan thda thuin
1a mét nghia vu co ban cia DNBH. Do 46,
mic di hop ddng bao hiém chua duge glao
két, khi nguél mua méi ndp hd so yéu chu
bao hiém dén DNBH va cho thim dinh hd
50, thi truée khi dong khoan phi bao hiém
dhu tién, ngudi du dinh mua bao hiém cén
duoc phia DNBH cung cip diéu khoan bao
hiém tam thoi va giai thich r& rang. Hay cu
thé hon, quy tic va diéu khoan bdo hiém
chira dung diéu khodn bao hiém tam thoi
nén duge cung cip va gidi thich dén khach
hang & giai doan tién hop ddng nay. Tranh
cac truémg hop phia khach hang chi biét mo
hé dugc huéng quyén lai bio hiém tam than
va khéng ré cac trudng hop bi loai tnr tréch
nhiém bao hiém tam théi, hosic DNBH “lam
dung” quy dinh foai trlr trach nhiém bio
hiém dé tr chéi thue hién, hodc phia khach
hang khdng cung clp du hd so lién quan dén
sy kién “tr vong do tai nan” nén bi tr chdi
chi tra bio hiém... Tir d6, ddn dén quyén va
lgi ich chinh dang cua nguoi dir dinh mua
bao hiém khéng duoc dam bao trong giai
doan Lam thoi.
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Chiing t3i cho ring, du sy kién bdo
hiém trong giai doan tam thoi va giai doan
hop dong bao hiém phat sinh trach nhiém
bao hiém duwoc quy dinh khac nhau, nhung
cac trudmg hop loai tri trach nhiém, hay quy
trinh tiép nhdn thong tin va tién hanh boi
thuong cia DNBH nhién tho s& duge xir ly
kh4 gidng nhau. Do d6, dé dam bao quyén
loi bio hiém cho phia khach hang, DNBH
nban tho vin chiu nghia vy rang bugc vé
viéc cung cdp thong tin, giai thich thong tin
chi tiét lién quan dén thoa thuan bao hiém
tam thoi, ciing nhu giai thich vé hd so yéu
cau va quy trinh xem xét bdi thuémg khi sy
kién bao hiém tam thai x4y ra.

Tém Jai, didu khoan bao hiém tam thai
la mét didu khoan dugc thoa thudn riéng biét
cho giai doan thim dinh hé so bao hiém va
trach nhiém bao hiém tam thoi s& phat sinh
khi nguoi dy dinh mua bao hiém da tién
hanh déng khoan phi bao hiém diu tién cho
DNBH nhan tho. Pay 14 mét didu khoan
mang lai nhiéu quyén, lgi ich bao hiém cho
phia khach hang, ngay tir thoi diém hop
déng bao hiém chua duge giao két. Tuy
nhién, qua phén tich co s& phép ly, thyc tién
cho thay, con tidm 4n nhidu roj ro phap Iy
déi v&i cac bén trong quan hé bao hiém. Do
d6, vé& mat quy dinh va dién dat diéu khoan
nay, DNBH can dién dat rd ring thudt ngir
“tir vong do tai nan”, cac truémg hep loai tny
trach nhiém, thi tuc hd so yéu ciu ddi voi
phia nguéi dy dinh mua bao hiém khi tai nan
xay ta d¢ nhan sb tién bao hiém. Déng thoi,
trude khi thiét 13p thoa thuan bao hiém tam
thot, DNBH nhan tho phai c6 trach nhiém
cung cap ndi dung diéu khoan va giai thich
td rang v6i phia khach hang dé tranh cic
tranh chdp tiém 4n trong fuong lai B
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