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D A M BAO C H A T L U O N G DAO TAO TlT XA T R I N H B6 DAI H O C 

D A P tfNG Y E U CAU N G U O N N H A N L U C CUA xA nbl 

Nguyen Mai Hfldng^ 

Tdm tat. Dao tao tfl xa trinh do dai hpc da va dang la hinh thflc dao tao hflu hieu, gdp phan phat 
triln nguon nhan luc cho xa hpi. Mac dii ap dung cac hinh thflc dao tao khae nhau nhung sinh vien 
tot nghigp dai hoc phai dat ciing m6t chuan chit lUdng nhu nhau. Day la mot xu the tat ylu vi Ulet 
ly binh ding trong gido due dai hoc va da duoc thflc hien 6 cac nudc tren the gidi. Giao due dai 
hoc cdn dam bao chuan chat lUdng cua cac hlnh thflc dao tao ndi chung va dao tao tfl xa ndi rieng, 
dieu kien quyet dinh tdi vifc khdng phan biet hlnh thflc, van bang dao tao. 

TUkhoa: Chdt luang ddo tga, titxa, trinh do dai hoc, nguon nhdn luc, dgi hgc. 

1. Dat van de 

The ky XXI, the ky cua trf tue vdi nen ldnh t l tri thflc, dac biet la trong bdi canh phat trien 
edng nghfi nhanh chdng cua cupc each mang cdng nghiep 4.0, hpc thfldng xuyen va hpc suot ddi 
hpe da va dang trd thanh mpt trong nhflng nhu cau thilt yeu de cap nhat kiln thflc, ky nang nghe 
nghiep va nang cao chdt Ifldng ngudn luc cua xa hdi. Vdi nhiem vu chuan bi dpi ngu lao ddng kl 
can giau tiem nang, sU nghiep giao due dai hpc dang dflng trfldc nhflng yeu cau mdi. Giao due dai 
hpc da ddi mdi theo hfldng: Da dang hda cac loai trfldng, da dang hda cac hlnh thflc dao tao, xa hdi 
hoa giao due, linh hoat trong qua trinh dao tao nham dap flng nhu cau hpc tap da dang cua so ddng 
ngfldi. Trong dd, dao tao tfl xa (DTTX) trinh dp dai hpc da va dang phat trien manh me d nhieu 
quoc gia tren the gidi va d Viet Nam. Day la hlnh thflc dao tao ma phdn ldn hoae toan bd qua trinh 
dao tao cd su gian each gifla ngfldi day va ngfldi hpc ve mat khdng gian va thdi gian vdi chfldng 
trinh dao tao mem deo, linh boat. Vi vay, DTTX giup cho nhilu ngUdi cd cd hdi dUde tilp nhan 
kien thflc mdt each chu ddng va trd thanh mdt hinh thflc dao tao hflu bieu, gdp phdn xay dflng xa 
hdi hpc tap. 

Thflc tien trien khai hinh thflc DTTX cdn mdt so van de bat cap ve quan li chat Ifldng dan den 

sfl hoai nghi cua xa hpi vl san pham dao tao. De boat ddng DTTX trinh dp dai hpc thflc sfl cd chat 

Ifldng, tao niem tin cho ngfldi hpc va cac nha sfl dung lao ddng thi nhat thiet phai nghien cflu cac 

giai phap nham dam bao ehat lUdng hinh thflc hpc tap nay, dap flng yeu cdu phat trien giao due dai 

hpc cua Viet Nam dfldc quy dinh trong Luat sfla doi, bd sung mdt so dilu cua Luat Giao due dai 

hpc, dd la khdng phan biet cac hinh thflc dao tao dai hoc trong he thdng giao due quoc dan. 
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1, Tinh ta t yen pha t t r ien dao tao tiif xa t r inh do dai hoc h Viet N a m 

2.1. Mo hinh gjao due dai hoc trong xa hoi luen nay 

Cac xa hpi phat trien den mot mflc dp nhat djnh deu hinh tlianh he thdng giao due. He thong 
nay dUdc thilt ke, xay dung, td chflc thflc hien va van hanh, quan Iy dUa tren nhflng md hinh giao 
due phu hdp. Lich sfl phat trien giao due da de cap ldi nhieu md hlnh giao due, tuy thudc vao dieu 
kien phat trien kinh tl, xa hdi, KH-CN cua mdi thdi ky, mdi xa hdi. Trong nhflng the ky can dai 
va hien dai nhflng md hinh giao due phd biln nhat la: Giao due vi tinh hoa (education for eUte); 
Giao due vi nhan luc (education for manpower); Giao due dai chung (education for mass); Giao 
due trong xa hdi hpc tap (education in learning society). 

Trong bai vilt nay, theo quan diem hien dai, chung tdi tiep can phat trien giao due dai hoc theo 
md hinh xa hdi hpc tap. GS. Pham l i t Dong da due kit nhilu ehfnh sach, cdng trinh nghien cflu 
eiia cac quoc gia va dUa ra md hlnh giao due djnh hudng phu hdp vdi xa hdi hpc tap khi nhan manh 
sU gdn kit hoan toan gifla giao due vdi xa hdi thdng qua 2 khai niem cd ban la "Giao due thfldng 
xuyen" va "Xa hdi hpc tap" va dUdc the hien qua hinh ve sau [3]: 

Giio due H 
traid^u H 

tai*^ »* ig * W i qnf'^ 

Hmh I. Mo hinh gido due trong xd hdi hoc tap 

Nguon: Tac gia tong hop va phan tich trong qua trinh nghien ciJu 

Giai doan nay, giao due dai hoc da hudng t6i dai chung hoa, pho cap hoa, nghia vu hoa. Giao 
due dai hoc mang tinh phuc vu va giao due cho moi ngubi. Dac diem cua mo hinh nay la giao due 
dai hoc cho so dong, tao dieu kien thuan loi de moi ngudi deu co the duac tham gia hoc dai hoc. 

Phat ttien giao due dai hpc dai chiing trong mo hinh xa hoi hoc tap la xay dung mot nen giao 
due dai hoc hpc tap suot dbi, tpan dien va tich hpp, mot nen giao due dai hpc ma trong do tat ca 
nhiing yeu cau hpc tap ciia mpi ngubi, 6 mpi noi, moi liic deu dupc dap ling. Giao due dai hpc 
diing trudc yeu clu phat trien ca ve quy mo, doi tupng dao tao va hlnh thilc dao tap. 

2.2. Sif phat trien cua cac hinh thiic dao tao dai hoc 

Vdi mo hinh giao due dai hpc trong xa hpi hpc tap nhu phan tich tren, quan ly nha nilde vS giao 
due dai hpc dat ra nhieu doi hoi mdi ve chinh sach, the che, dam bao tinh nguyen tac nhung Unh 
hoat, phu hdp vdi tinh da dang va phat trien cua xa hpi hpc tap. 

Hinh thiic dao tap dai hoc chinh quy thuoc He thong giao due ban dau gom cac trubng lijp̂  
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cac cd sd dao tao dai hpc chfnh quy, hudng den nhdm hpc sinh tot nghiep trung hpc phd thdng 
(THPT), hpc bang dai. hpc dau tien, vdi so lUdng chi tieu do tflng cd sd dao tao xae dinh can cfl 
tren ngudn Iflc vl dpi ngu va dieu kien cd sd vat chdt phuc vu hpc tap tai chd. Hinh thflc giao due 
ehfnh quy nay ehi dap flng mdt phan nhd nhu cau hpc tap cua xa hpi. 

Do vay, sU phat trien cac loai hinh dao tao dai hpc khae la mdt tat ylu Idiach quan trong he 
thong giao due cua mdi quoc gia. Dilu nay da dUdc UNESCO khang dinh trong Chiln Ifldc phat 
trien giao due the ky XXI, dd la: Giao due thudng xuyen phai la diem chu dao cua mpi chinh sach 
giao due: giao due bang mpi hinh thflc, giao due thudng xuyen, giao due sudt ddi, giao due cho 
mpi ngUdi va xay dUng xa hdi hpc tap. Cac hinh thflc dao tao dai hpc khdng chinh quy thudc He 
thong giao due tilp tuc, giao due thudng xuyen gdm nhflng ed sd dao tao khdng chfnh quy de dap 
flng nhu cau hpc tSp da dang cua mpi doi tUdng. Hinh thflc giao due nay can phat trien manh hdn 
nfla de dap flng tot nhu cau hpc tap rat ldn hien nay cua mpi ngudi trong xa hdi. 

Giao due dai hpc dfldc thuc hien theo hai hlnh thflc la giao due chfnh quy va giao due khdng 
ehfnh quy gdm hd vfla lam vfla hpc va he tfl xa (truyin thong, trflc tuyln, kit hdp). Trong dd, hinh 
thflc dao tao tfl xa la mdt hlnh thflc dao tao hflu hieu, la mpt xu thi phat trien tat ylu trong giao 
due. Mdi hinh thflc dao tao dai hpc cd nhflng dac diem rieng nhflng dlu hudng din mdt muc tieu 
chung: "Dao tao ngfldi hpe phat trien toan dien vl dflc, trf, the, my; cd tri thflc, ky nang, trach 
nhiem nghi nghiep; cd kha nang nam bat tien bd khoa hpc va cdng nghe tfldng xflng vdi trinh dp 
dao tao, kha nang tu hpe, sang tao, thich nghi vdi mdi trudng lam viec; cd tinh dian lap nghiep, cd 
y thflc phuc vu Nhan dan"[6]. 

3. Yen cau dam b a o chat lUdng dao tao t r inh do da i hoc 

3.1. Nguyen tac dan chu va binh dang ve cliat lUdng giua cac hinh thiic dao tao dai hoc 

Cac hlnh thflc dao tao dai hpc cdn gifl nguyen tac chung, dd la: Giao due la quyln cd ban cua 

con ngfldi va cung la gia tri chung nhat cua nhan loai. Giao due la trach nhiem cua toan xa hdi, 

cua mpi ngfldi. Giao due, ca chfnh quy va khdng chfnh quy deu phai phuc vu xa hdi. Giao due la 

cdng cu de sang tao, tang tiln va phd biln tri thflc, khoa hpc, dfla tri thflc va khoa hpc den vdi mpi 

ngfldi. Cac chfnh sach giao due phai chu y phdi hdp hai hoa ca 3 muc dfch: cdng bang, thich hdp 

va chat lUdng. Muon tien hanh cai each giao due phai xem xet ky ludng va hieu bilt sau sac ve 

thUc tien, chfnh sach va cac dilu kien kinh tl, xa hdi, van hoa cho tflng vung mien. 

Tfl nguydn tac chung dd, cd the dfla ra mdt so yeu cau doi vdi giao due dai hpc trong sU dan 

chu va binh dang gifla cac hinh thflc dao tao dai hpc nhu sau [3]: 

- Giao due dai hpc can dUdc nhap hpc binh dang doi vdi tat ca mpi ngubi tren cd sd sU xflng 

dang va phu hdp vdi Dieu 26.1 cua TUyen ngdn toan cdu ve nhan quyln. 

- Sfl mang cot ldi eua cac be thong giao due dai hpc se dfldc gifl gin, cung co va tiep tue phat 

trien, cu the la giao due nhflng ngudi tot nghiep cd chat ludng cao va nhflng cdng dan cd trach 

nhiem khdng phan biet hlnh thflc dao tao. 

- Sfl phu hdp cua giao due dai hpc dfldc danh gia khdng phai qua cac hlnh thflc dao tao ma la 

san pham dao tao dap flng sfl ky vpng cua xa hpi, phu hdp vdi thi trfldng lao ddng, giam sfl ngheo 

khd, ngu dot va nhflng hoat ddng hfldng tdi cung co kinh tl, xa hdi, mdi trfldng. 

- Sfl da dang hoa cac hlnh thflc, phUdng thflc giao due dai hpc la rdt quan trpng doi vdi viec 

17 
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dap flng nhu cau va viec cung cap cho sinh vien mpt nln tang va mot sfl dao tao nghiem chin 

the ky XXI ddi hdi la yeu cau doi vdi mpi hlnh thflc dao tao. ^ 

- Cac trfldng dai hpc cam kit vl chat Ifldng dao tao doi vdi tat ca cac loai hinh dao t^o 

chflc kiem dinh chat Ifldng theo quy dinh. 

- Cae cdng cu ehuan hoa quoe tl va khu vUc de edng nhan viec hpc tap va bang cap can ^ 

phe chuan va ap dung, bao gdm cac chflng nhan vl ky nang va nang lUc cua nhflng ngfldi tot ng .y 

nham tao dilu kien de sinh vien chuyen ddi cac khoa hpc de dang hdn. Dilu nay, trfldc he 

ttien khai trong moi nude de tao sU cd ddng ben trong cua he thong giao due quoc gia. 

Khi so sanh gifla cac hlnh thflc giao due chfnh quy va giao due khdng chfnh quy, UNESC 

cd nhflng nhan dinh sau day [10]: 

- Giao due chfnh quy va Giao due khdng chfnh quy deu cd tdm quan trpng nhfl nhau doi vdi s. 

phat trien tai nguyen con ngUdi. 

- Giao due chinh quy va Giao due khdng chfnh quy bd sung cho nhau va vi vay, cac chUdng 

trinh giao due tfldng dudng can phai dfldc trien ichai. 

- Giao due khdng chfnh quy la mdt phan tilp tuc cua Giao due chfnh quy, vi vay ca 2 lo?i 

chUdng trinh nay can dUdc tien hanh song song vdi nhau. 

- Giao due chfnh quy va Giao due khdng chfnh quy can dUde td chflc mpt each cd he thong. 

- Giao due chinh quy va Giao due khdng chfnh quy deu phai hudng tdi su phat trien eae ky 

nang hanh dung "Hpc di ddi vdi hanh". 

- Viec quan ly, dilu hanh va danh gia Giao due chfnh quy va Giao due khdng chinh quy phai 

dUde thiet lap mpt each cd td chflc. 

- Giao due phai dfldc tien hanh va tiep thu bang nhieu each khae nhau. Dieu quan trpng khdng 

phai la hpc bang hinh thflc nao, ma la hpc cai gi, hpc dUdc gl. 

- Can xoa bd hang rao gia tao va ldi thdi gifla cac nganh giao due, cac cdp giao due, gifla giao 

due chinh quy va giao due khdng chinh quy. 

- Dfldc nhan vao cac nganh giao due va cac nghe nghiep khae nhau chi tuy thudc d kiln thflc, 

kha nang va luc hpc d moi ngudi. 

Nhflng quan diem cua UNESCO dUdc nhieu nUdc trong dd cd Viet Nam tham khao va thfla 
nhan. TUy nhien, trong thUe t l can cd nhflng giai phap quan ly de dam bao chat Ifldng cua cac hlnh 
thflc dao tao. 

Qua phan tich tren day, cd the khang dinh viec ton tai cac hlnh thflc dao tao khae nhau la mot 
tat yeu khach quan. Cac san pham cua qua trinh dao tao dai hpc, cu the la cac sinh vien tot nghiep 
phai dat dfldc cac yeu cau nhU nhau vl chat lUdng, khdng phan biet theo hlnh thflc dao tao. Do dd, 
chat Ifldng dao tao va gia tri van bang cua cac hinh thflc dao tao la nhfl nhau va can dUde thong 
nhat Uong toan he thong giao due dai hpc. 

3.2. Yeu c iu ve chat Itfdng nguon nhan lUc trinh do dai hoc 

Theo quan diem truyen thong, yeu cau chat Ifldng nguon nhan luc trinh dp dai hpc ciia thi 

trudng lao ddng dUdc thudng dUde danh gia thdng qua cac "nang lUc" ma sinh vien tdt nghiep cdn 

phai cd de cd the dam dUdng dupc cdng viec trong cac td chflc. Cd the chia nang luc ra thanh 2 
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nhdm la nang luc chung (can thiet cho nhieu nganh boat ddng khae nhau) va nang lUc chuyen mdn 
(gan vdi mdt Unh vUc hoat ddng nhdt &nh). 

Theo quan niem mdi hi6n nay, sfl dung thuat ngfl "nang lUc" gom "kiln thflc, ky nang va thai 
dp" de danh gia nang lUc cua sinh vien tdt nghiep. Khai niem "ky nang" khdng cdn chl dung de 
danh gia su thanh thao, tinh thdng vl eae thao tac, ddng tac nghiep vu trong qua trinh thUc hien 
cdng viec, ma cdn phan anh ca cac yeu cdu cao hdn nhU sU sang tao, tu duy logic, kha nang dam 
phan, biet quan ly thdi gian va td chflc cdng viec mdt each cd hidu qua. 

Tfl nhflng nam 90, dae biet trong nhflng nam gan day, ngudi ta ndi nhieu din cac ky nang cflng 
(hard skills) va ky nang "mem" (soft skills). Khae vdi ky nang "cflng" dfldc hieu la ky nang chuyen 
mdn, ky thuat, cac ky nang "mem" la mdt he thdng cae nang luc giflp cho ngfldi lao dpng quan 
ly dfldc chfnh minh, phat huy dfldc thi manh cua ban than, lam viec dUdc vdi nhflng ngfldi xung 
quanh mdt each cd hieu qua hdn. Ky nang mlm gdn liln vdi cae ehi so cam xflc (EQ) cua moi 
ngUdi, vfla la dac trung ca nhan, vfla mang tfnh phd quat, can thiet eho tdt'̂ ca mpi ngUdi, khdng 
phu thudc vao cdng viec; nganh nghi nhfl ky nang cflng. 

Nhfl vay, yeu cdu chat Ifldng nguon nhan Iflc trinh dp dai hpe cua thi trfldng lao ddng dfldc 

danh gia bdi tap hdp cac cae tieu chf vl kiln thflc chung, ky nang chung va thai dp tfch cue vdi ca 

nhan, nghe nghiep va trach nhiem cdng ddng, trach nhiem xa hpi. Dong thdi, phai dap flng dfldc 

cac ky nang hanh nghe, ky nang mem, ky nang cflng va ky nang cua thi ky 21. Mdi ity nang se 

dfldc danh gia bdi cac tieu chf cu the khae nhau, bao gom ddy du cac ndi dung, yeu cau doi vdi 

nganh nghe, trinh do dao tao, Iai vfla phai phan anh cac to chat khae nhau ma ngfldi Iao ddng can 

phai cd de lam viec cd hieu qua, dap flng va lam hai Idng ngfldi sfl dung lao ddng. Nhan Iflc trinh 

dp dai hpc ed the dfldc dao tao tfl cac lilnh thflc dao tao khae nhau va theo cac quy dinh ifleh hanh, 

van bang cua cac hinh thflc dao tao nay dlu cd gia tri phap ly nhfl nhau, khdng cd sU phan biet doi 

xfl trong tuyen dung, bo trf cdng viec va danh gia gifla sinh vien tdt nghiep. 

ThUc tiln yeu cau tuyen dung trinh dp dai hoc tai nUdc ta hien nay cho thay tam ly dUa vao 

"bang cap" da dan dUdc xda bd. Doi vdi cac td chflc, cd quan nha nudc, viec tuyen dung dUdc thUc 

hien theo quy dinh eua luat phap va tren ly thuylt khdng cd sfl phan biet ddi xfl gifla eae hinh thflc 

dao tao ma chfl trpng din muc dfch la Ifla chpn dfldc nhflng ngfldi cd pham chdt, trinh dp va nang 

Iflc dap flng yeu cau tuyen dung. Ben canh dd, thflc te hien nay cho thdy ngUdi cd bang tdt nghiep 

dai hpc he khdng chfnh quy cd the theo hpc cac chfldng trinh dao tao d trinh dp eao hdn nhfl thae 

sy hay tien sy ma khdng bi phan biet ddi xfl vdi nhflng ngfldi cd bang dai hpc chfnh quy. Dac biet, 

ddi vdi cac nha tuyen dung Iao ddng ngoai khdi cac cd quan nha nfldc, yeu cdu vl nang lUc thUc 

te cua flng vien trong tuyen dung nhan sfl ludn dfldc dat len hang dau; bang cap, dac biet la "hlnh 

thflc dao tao" chi cd gia tri tham khao. 

4. Khai q u a t t h u c t r a n g dao t ao ttr xa t r inh do dai hoc d Viet N a m 

4.1. Mang ludi va quy mo dao tao tvf xa it Viet Nam 

CJ Viet Nam, Dang va Nha nfldc da cd nhilu chu trUdng, dudng ldi rdt ro rang ve phat trien 

DTTX. Nghi quyet Hdi nghi lan thfl 8, Ban Chap hanh Trung Udng khda XI so 29-NQ/TW ngay 

04/11/2013 ve Ddi mdi can ban, toan dien giao due va dao tao dap flng yeu cdu cdng nghiep hda, 

hien dai hda trong dieu kien kinh t l thj trudng dinh hudng xa hdi chu nghia va hdi nhap qudc tl, 
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xae dinh "eoi trpng tu hpc va dao tao tfl xa . . . " va "dap flng nhu cdu hpc tap suot_ ddi cua . 

ngfldi". Dac biet, Luat giao due nam 2019 tai Dilu 4 neu rd: "Phat trien he thong | 
due md, 

xay dung xa hdi hpc tap nham tao cd hdi de mpi ngUdi dUdc tiep can giao due, dUdc hoc .P 
mpi trinh dp, mpi hinh thflc, hpe tap sudt ddi" va Dilu 6 cua Luat sfla ddi sfl ddi, bd sung m. 
dilu cua Luat Giao due Dai hpe nam 2018 xae dinh cac hlnh thflc dao tao cua giao due dai hoc 
"Hinh thflc dao tao de cdp van bang cac trinh dp dao tao cua giao due dai hpc bao gdm chm q ?' 
vfla lam vfla hpc, dao tao tfl xa. Viec chuyen ddi gifla cac hinh thflc dao tao dfldc thuc hien 
nguyen tac lien thdng". 

Theo sd lieu thdng ke hien nay tren pham vi ca nUdc cd 25 cd sd giao due dai hoc dfldc p ̂ ep 
td chflc dao tao tfl xa, trong dd cd 3 ddn vi hien nay khong tuyen sinh. Tdng qui md sinh vien na 
2018 la 67.620 sinh vien theo hpc dai hpc tfl xa vdi 90 chUdng trinh dao tao thudc 05 nlidm ngan ̂  
. Trong dd qui md sinh vien DTTX cua hai trUdng dai hpc md la eao nhat, chilm 46% tdng qui mo 
sinh vien dang hpc tai 25 trudng cd DTTX. 

4.2. Cac phUdng thiic dao tao tii xa d Viet Nam 

PhUdng thiic ddo tao tiixa truyin thdng 

Tfl nhflng nam 1990, dao tao tfl xa d Viet Nam da cd nhflng bfldc phat trien va dfldc thflc hien 
chu ylu bang phUdng thflc thU tin va phfldng thflc phat thanh - truyin hinh. Tuy nhien, ngUdi hpc 
tfl xa chu yeu sfl dung hpc lieu la giao trinh, sach bai tap va tai lieu hUdng ddn tfl hpc, kiem tra, thi 
do cac cd sd dao tao cung cdp trflc tilp, thdng qua cac tram dap, tao hoae qua dUdng thfl tin. Dinh 
ky, ngfldi hoc den Idp/tram dao tao de gap gd trao ddi thao luSn va nghe gi^ng viSn hfldng dan, 
giai dap, dn tap. Phfldng thflc nay cho den nay dfldc coi la phUdng thflc dao tao tfl xa U^uyln thdng. 

Phuang thiic dao tao tUxa qua mong/truc tuyin 

Ben eanh phfldng thflc truyen thdng trien khai tfl nhflng nam 1990, trong mdt thap ky vfla qua, 
phfldng thflc dao tao qua mang/truc tuyen da chfnh thflc ra ddi tai Viet Nam va cd xu hUdng dang 
dUdc cac trudng trong nUdc ap dung. ChUdng trinh DTTX dUde thflc hien chu ylu thdng qua mang 
may tfnh, mang internet va mang viln thong, trong do hpc lieu chinh la hpe lieu dien tfl dfldc 
chuyen qua m^ig. De trien Idiai phUdng thflc dao tao tfl xa qua mang/trUe tuyen, cac cd sd dao tao 
can chuan bi cac dilu Icien vl ha tdng cdng nghe, phdn mlm, hpc lieu dien tfl,... dap flng cac hoat 
ddng day va hpc triic tuyln ddng bd hay Idiong ddng bd. 

Phuang thiic ddo tao tCcxa kit bap truyin thdng va true tuyin 

Day la phUdng thflc phd bien trong boi canh giao due dai hpc tren thi gidi hien nay. Sinh vi8n 
cd the tham du mdt so budi hpc tren ldp hpe truyen thong, nhflng ddng thdi eung truy cap tai 
nguyen, tUdng tac vdi giang vien va vdi nhau, tham gia cac boat dpng hpc tap trong mdi trubng 
trflc tuyen. Mpt so mon hpc cd the ket hdp cac boat dpng triic tuyln vdi viec hpc tap va danh gia 
true tilp. Sinh vien cd the dUdc yeu cau xem trudc mpt phan ndi dung bai giang, hoan thanh cac 
bai tap Idem ua trUc tuyln de chuan bi cho cac budi hudng dan hoae cac budi thUe hanh dupe 
td chflc tren ldp. Tuy nhien ben canh do, ngoai cac hpc phan thUc hien theo phUdng thflc truyin 
thong, mdt sd hpc phdn cd the dUdc cung cap hoan toan trUc luyen. Mflc dp kit hdp truyen thing 
va trUe tuyen tuy thudc vao dac thu ciia tflng mdn hpc. 
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4.3. Xu the phat trien dao tao tit xa true tuyen d Viet Nam 

Tren the gidi hien nay phat ttien DTTX dien ra manh me bang viec flng dung nhflng thanh tflu 
ciia khoa hpe cdng nghe mdi. Trong dd, phfldng thflc dao tao blng e-Learning dupe thuc hien d 
hau hit cac cap dp, loai hinh va dac biet ttong DTTX. Viet Nam cung khdng la mpt ngoai Ie. 

Cho tdi nay, khi cdng nghe thdng tin cang ngay cang phat trien, tbi cung vdi E- learning cung 
hinh thanh cac hinh thflc khae nhfl hpe qua thilt bi di ddng (mobile learning), hpc qua mang xa hdi 
(social network learning). Cae phUdng thflc nay cung dUdc ap dung d hau hit cac ttUdng dai hpc 
tten the gidi vdi nhieu mflc dp khae nhau, tfl viec flng dung may tfnh hd trd cho dao tao, tdi viec sfl 
dung E-learning nhfl mdt phan cua qua ttlnh dao tao hay tham ehf la dao tao hoan toan trflc tuyln, 
khdng can ngudi hpe phai tdi cac ldp hpc truyin thdng. 

Stfngifcridangky 
(trieu ngiiiA) 

2011 2QU 2013 2011 20^^ 2016 201/ 

Hinh 2. Quy md cua ddo tgo e-Learning 

Dao tao trflc tuyln Viet Nam dang cd rat nhieu tilm nang vdi quy md ldn. Theo dd, rat nhilu 

trudng dai hpc nhu Dai hpc Md Ha Ndi, Hpc vien Cdng nghe BUu chfnh Viln thdng, Dai hpc Kinh 

tl Qudc dan, Dai hpc Md Thanh phd Ho Chf Minh, Dai hpc Quoc gia TP. Ho Chf Minh, . . . va 

tten nhilu ttang web hpc ttUc tuyen vdi cac khoa hpc ngan han khae, thu hut hang chuc nghin sinh 

vien, hpc vien theo hpc, Chung ta cung nhin nhan nhilu Uu diem, thuan ldi ma phUdng thflc dao 

tao E-Learning mang Iai vdi tU each nhU la mot xu hudng chfl ylu trong DTTX. 

Ben canh nhflng flu diem va thuan Ipi chung cua phUdng thflc E-Learning da neu d tren, chac 

ehan cd mpt thuan Idi nfla do la hien nay ty le ngfldi dan truy cap, sfl dung mang Internet la rat 

cao, mang viln thdng phii sdng rdng khap ca nUdc vdi mgt chi phi tUdng ddi chdp nhan. Mpi ngudi 

dan dl dang ttuy cap va khai thae cac dich vu tren mang Internet, trong dd cd giao due va diio tao. 

Theo Bao cao sfl dung Internet VN, ty le sfl dung Internet tai Viet Nam nam Hinh 3 d mflc cao 

so vdi cac nfldc trong khu vUc, dat 47% dan sd va cd tdc dp tang trudng nhanh qua cac nam trong 

thdi gian kha dai, tfl nhflng nam 2000 din nay. 

5. Giai phap dam bao c h k lUdng dao tao tiif xa trinh do dai hoc 

Dao tao dai hpc theo hlnh thflc tfl xa ve ban chat khdng khae biet so vdi cac hinh thflc dao tao 

dai hpc khae, bdi le dd la qua trinh td chflc dao tao nham dat dfldc muc tieu dao tao ngudn nhan 

Iflc trinh dp dai hpc cho xa hdi vdi cac chuan nang lUc xae djnh. Tuy nhien, moi hlnh thflc dao tao 

cd nhflng- dac diem dac thu phu thupe vao each thflc td chflc dao tao, phfldng phap va cdng nghe 
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dao tao phu hdp vdi ddi tUdng sinh vien. Do vay, de xae dinh cac dieu kien dam bao chat . 
DTTX ttlnh dp dai hpc can phai hieu rd dae trUng cua hinh thflc dao tao nay so vdi hinh thflc ^^ 
tao chfnh quy truyen thdng. Nhieu nha nghien cflu DTTX da co gang xay dflng cac tien̂ ^ e c^^ 
hlnh thflc dao tao nay va phan biet DTTX vdi cac hinh thflc dao tao khae qua cac dac^diem ^ ^ 
ttflng. Vi vay, hdn Iflc nao hit, cac cd sd giao due phai dUa ra cac giai phap ddng bd de^ ^^ 
chuan chat lUdng cua eae hinh thflc dao tao. Moi hinh thflc dao tao cd cac dac diem dac 
each thflc trien khai khae nhau. Tuy nhien de thdng nhat chat lUdng san pham dao tao nhfl nhau 
can thdng nhdt quan ly dam bao chat lupng dao tao trong lioan he thdng giao due dai hoc.̂  o ^^ 
de dam bao thdng nhat van bdng dai hpc, hlnh thflc dao tao dao tao tfl xa can diUc hien nhflng 
kien dam bao chuan chat lUdng, cu the la: 

5.1. Dam bao sU thdng nhat ve muc tieu, noi dung, chUdng trinh dao tao 

Trong qua trinh dao tao dai hpc, cac yeu td muc tieu, ndi dung, ehUdng ttlnh la nhflng ye" to c 
ban cd tac ddng trflc tilp den kit qua dao tao. Phai kliang dinh rang: Muc tieu, ndi dung va chfldng 
trinh dao tao dai hpc la nhu nhau, khdng phan biet hinh thflc dao tao chinh quy hay khdng chinh 
quy. Tuy theo dae diem, yeu ciu cua tflng hinh thflc dao tao, nha trudng cd the sfl dung phUdng 
phap, cdng nghe dao tao linh boat nhUng phai thong nhdt d muc tieu, ndi dung va chfldng trinh dao 
tao. 

Muc tieu dao tao la ket qua ma sinh vien cdn dat dUdc ve nang lUc (kiln thflc, ky nang va pham 
chdt) dap flng yeu cdu vi trf viec Iam cua thi trUdng lao dpng ciia tflng chuyen nganh doi vdi cac 
hlnh thflc dao tao. 

Trong cung nipt ttfldng dai hpc, cac hinh thflc dao tao can thdng nhdt khung chfldng ttinh va 
npi dung dao tao chung, cdn chfldng ttinh chi tilt ed the dfldc dilu chlnh de phu hdp vdi hlnh thflc 
td chflc day hpc va phUdng phap giang day, kiem tra - danh gia eua he dao tao tfl xa. Npi dung, 
chUdng ttlnh dao tao can dUdc xay dUng theo hfldng xae dinh cac mdn hpc cdt ldi, tap ttung cho 
tflng nganh giup cho ngudi hpc hlnh thanh va phat trien cae ky nang nghe nghiep, nhanh chdng 
thich flng dUdc vdi nhflng ySu cdu cua cdng viec hien nay va nhflng thay doi trong tfldng lai'. Tang 
eUdng cac mdn hpc tfl chpn de dap flng su da dang cua hlnh thflc dao tao tfl xa, cua nhu cdu xa hpi 
va cua ddi tUdng hpc tap, tflng vung miln de giflp ngudi hpc van dung nhflng kiln thflc thilt thflc 
nhat vao cdng viec thuc tiln. 

5.2. Xay dUng he thong cong nghe dao tao va hpc lieu phu hdp nham dam bao chat lUdng 
cua hinh thulc dao tao tfl xa 

Do dac trUng cua loai hlnh dao tao tfl xa la ngUdi day va ngUdi hpc gian each nhau vl khdng 
gian va thdi gian trong phdn ldn qua trinh dao tao nen hpc lieu la cau noi ttong viec chuyen tai 
thdng tin trong mdi ttudng cdng nghe dao tao. Phat ttien cdng nghe dao tao va hpc lieu la ylu to 
then chdt trong.viec nang cao chat lUdng dao tao tfl xa. 

Hpc lieu ttong dao tao tfl xa gdm hpc lieu chfnh va cac hpc lieu bd ttd phuc vu cho qua trinh 
dao tao. Hpc lieu chinh cung cdp va truyen tai cac npi dung ciia chfldng trinh dao tao nhu chfnii 
quy nhflng thilt ke phu hdp cho ddi tupng tu hpc la chu ylu. 

Can cfl vao giao trinh trong dao tao chinh quy, nha trUdng phat trien bp hpc lieu danh eho h6 tfl 

xa nham hd ttd ngUdi hpe nam rd hdn cac npi dung hpe tap khi khdng tilp xuc ttUc tilp vdi nguh' 
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day. Hpc lieu ttong dao tao tfl xa rat da dang va dUdc thiet kl phu hdp vdi cac phUdng thflc dao tao 
tfl xa: Phfldng thflc thU tfn; Phudng thflc phat thanh ttuyin hinh; PhUdng thflc mang may tfnh hay 
phfldng thflc kit hdp. Theo dd, ben canh hpc lieu in an thi cdn d cac dang hpc lieu khae nhfl: dia 
hinh, dia tilng, chUdng trinh phat thanh, chfldng ttlnh truyen hlnh, hpc lieu dien tfl, tai lieu hudng 
ddn hpe, cau hdi tinh hudng, he thdng bai tap tUdng tac tten may. 

Phat trien hpc lieu dao tao tfl xa khdng chl quan tam din xay dung ndi dung nhu trong dao tao 
chfnh quy ma cdn quan tam den phat ttien y tudng, kich ban cho tflng hinh thflc hpc lieu va can sU 
hd ttd manh me cua cdng nghe truyen tai hien dai. Day la nhflng tieu ehf khdng the thilu khi Idem 
dinh chdt Ifldng hpc lieu tfl xa. 

Dao tao tfl xa cd nhflng dac dilm dae thu khae vdi dao tao chinh-quy ttuyen thdng mat - giap 
mat. Do dd, de dam bao chat Ifldng cho dao tao tfl xa khdng the ap dung hlnh thflc dao tao chfnh 
quy ttuyen thdng cung vdi nhflng quy che rieng cho dao tao tfl xa ma phai ap dung mdt cdng nghe 
dao t£LO khae cdn gpi la cdng nghe dao tao md va tfl xa. Cdng nghe nay bao gdm 3 yeu td ed ban, 
do la: cd sd ha tang, he thdng hpc lieu va he thdng cdng cu danh gia. 

Trfldc thach thflc cdng nghe ttuyen thdng - tin hpc phat trien manh me nhfl hien nay, ben eanh 
nhflng ylu td cd ban tren, cdng nghe dao tao tfl xa cdn phai kit hdp flng dung dfldc cdng nghe hien 
dai, sfl dung cac cdng nghe dao tao B-learning, Mobile - learning va tien tdi hlnh thanh ttfldng dai 
hpc ao (cyber university). 

5.3. Phat trien doi ngu giang vien, doi ngu ho trd hoc tap gop phan nang cao chat liTdng 

trong dao tao tut xa 

- Boi dfldng phfldng phap, ky nang day tfl xa cho dpi ngu giang vien 

Dpi ngu giang vien tham gia cd vai trd chu ylu la hfldng din ngudi hpc. Dpi ngu giang vien 

tham gia giang day ttUe tuyln ngoai viec dam bao yeu cdu ve trinh dp chuyen mdn cdn phai cd ky 

nang giang day tren cdng nghe dao tao ttUc tuyln. Trudc khi tham gia giang day, giang vien can 

phai hoan thanh khda tap huan de hieu vl phUdng thflc dao tao e-learning, qua trinh td chflc dao 

tao e-learning va cac yeu cdu ve chuan bi ndi dung, phudng tien giang day, nhiem vu va lich giang 

day hang tudn. Ngoai ra, ttong qua trinh giang day, giang vidn can phai dam bao thUe hien dung 

quy djnh vl thdi han giai dap phan hoi cac cau hdi va y Idin ciia sinh vien, dam bao thdi gian tra 

didm bai tU luan, bai tap nhdm, bai tap ky nang. 

- Xay dung li/c lUdng hd trd hpc tap de quan ly, hd trd ngUdi hpc hieu qua 

Vdi dac diem cua hinh thflc dao tao tfl xa, viec hd trd hpc tap ddng vai trd quan trpng de td 

chflc dfldc khda hpc thanh cdng, mang lai hieu qua dao tao. Viec hd ttdlhpc tap cho ngfldi hpc 

nham muc dfch: 

+ Tao sU gan kit gifla ngfldi hpc vdi nha trfldng 

+ Dam bao qua ttlnh hpc tap lien tuc, hieu qua 

+ Giam ty le nghi hpc, bd hpc. 

Cac hoat ddng quan ly, hd trd ngfldi hpc: 

-I- Quan ly thdng tin ngudi hpc, giam sat qua trinh hpc tap, nhae nhd ngUdi hoc thuc hidn cac 
nhiem vu hpc tap; 

+ Quan Iy, giam sat cac npi dung ttao ddi thao luan tren dien dan; 
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+ To chflc kiem tta danh gia, thi ket thuc hpc phan, quan ly kit qua hpc tap; 

+ Tu vdn ngudi hpc len kl hoach hpc tap va thuc hien ke hoach hpc tap; 

+ Tu vdn, hudng dan phUdng phap hpc true tuyln; 

+ Hd ttd ky thuat, tu van thilt bi hpe tap. 

5.4. To chiic idem tra, danh gia kk qua hoc tap dam bao chuan nang lUc trong 

t irxa 

Kiem tra, danh gia nghiem tflc kit qua hoe tap cua sinh vien la yeu td quan trpng e 
- , ,. .„ Chl khi kieiu tta, 

chat Ifldng dao tao ndi chung va chdt lUdng dao tao dai hpc he tU xa noi neng. ^ ' " , , 

danh gia dung y6u cdu va nghiem tuc thi san pham dao tao mdi cd cd sd sang Ipc c 

niem tin eho xa hdi vl chdt lUdng dao tao. 
- Thdng nhat npi dung kiem tta kit qua hpc tap ,, 
Cac hinh thflc dao tao dai hpc ttong cung mdt cd sd dao tao phai dfldc kiem tra, danh gia 

qua hpc tap theo cung mdt ndi dung vl chuan nang Iflc. Do vay, hlnh thflc dao tao tfl xa dung c ung 
ngan hang de thi vdi hinh diflc dao tao chfnh quy va dfldc td chflc thi hit hpc phan nhfl nhau. 

- Chu trpng danh gia qua ttinh va boat dpng tfl hpc cua sinh vien he tfl xa 

Kit qua hpc tap cua sinh vien khdng chi cdn phu thudc phan Idn vao ky thi ket thuc hpc phan 

ma cdn phu thudc vao eae hinh thflc kiem tra danh gia trong qua ttinh hpc tap. Doi vdi dao tao tfl 

xa, kit qua kiem tra qua ttlnh dUdc danh gia thdng qua cac bai 4p ca nhan djnh ky, sfl chuyen can 

va tfch cue tham gia ldp hpc, nhdm hpc dUde lUu gifla tren he thdng. Do vay can flng dung manh 

me cdng nghe thdng tin ttong kiem tta, danh gia ca vl npi dung va hinh thflc. 

5.5. Thdng nhat ehuan dau ra cua cac hinh thu'c dao tao 

Sinh vien tdt nghiep dai hpc, du theo hinh thflc dao tao nao cung can dat dfldc muc tieu dao 
tao tflc la dap flng chuan ddu ra. Chuan dau ra la cac npi dung, tieu chf, chi bao ddi hdi ngfldi hpc 
phai dat dUde sau giao due dao tao. Nhu vay chuan dau ra chfnh la tieu chuan chdt lUdng cua mdt 
hoat ddng giao due dao tao. Cung vdi vice xae dinh ehuan dau ra cua ca khda hpc (tflc la vi tri viec 
lam), nha trfldng cdn xae djnh chuan ddu ra theo mdn hpc va chuan ddu ra theo nam hpc ddi vdi 
tat ca cae hlnh thflc dao tao. 

Muc tieu dat dfldc eua cac hpc phan, mdn hpc phai gan vdi chuan kiln thflc, ky nang cua hoc 
phan, mdn hpc va gdp phdn dat dfldc chuan dau ra chung ciia chfldng trinh dao tao dai hpc. Nang 
Iflc cua sinh vien tdt nghiep dUde xae dinh bang kit qua cua qua trinh dao tao thdng qua cac mflc 
dp dat dfldc cac tieu chf eua chuan ddu ra da dUdc xae dinh cho chUdng trinh dao tao dai hpe. Nha 
trfldng phai cdng khai cae tieu chuan danh gia kit qua hpc tap cua sinh vien de cac ben cd the giam 
sat va kiem djnh chat lUdng. 

Ty le sinh vien tdt nghiep dat chuan ddu ra da tuyen bd va ty le sinh vien cd viec lam sau tdt 
nghiep cung nhfl kha nang thang tiln ciia sinh vien sau tdt nghiep phai dude theo ddi (theo s6 lieu 
dilu tta va thdng ke hang nam). Nha trfldng dinh ky danli gia sfl hai ldng cua cac ddn vi tuyen 
dung lao ddng ddi vdi san phan dao tao tfl xa. 
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5.6. TYien lihai Idem djnh chUdng trinh dao tao theo bo tieu chuan danh gia chat lUdng 

chUdng trinh dao tao tit xa trinh dp dai hoc 

Bd tieu chu^n danh gia chdt lUdng chUdng trinh DTTX ttinh'dd dai hpc d Viet Nam dUdc xay 
dung dUa tren ed sd ly luan vl dam bao chat lUdng trong DTTX va thuc tien ttien khai DTTX va 
danh gia chUdng ttlnh DTTX d nUdc ta, cung nhu d mdt sd nude tren the gidi. Ddng thdi, bd tieu 
chu& nay cdn dam bao cac nguyen tac can ban ve tfnh muc tieu, tfnh he thdng, tinh ke thfla va tfnh 
kha thi. 

Muc tieu cua Bd tieu chu& nay la kiem soat dfldc chdt lUdng ttong qua trinh ttien khai chUdng 
ttinh DTTX ttinh dp dai hpc d cac cd sd giao due dai hpc d Viet Nam. Khi cac tieu chuan danh gia 
chat lUdng ehUdng ttlnh dao tao dUdc ap dung de tU danh gia, danh gia ddng cdp va danh gia ngoai 
thi se giup cac trUdng kiem soat tdt chat Ifldng, tap ttung phat huy cac mat manh va khae phuc cac 
mat ban chl. De dat dfldc muc tieu nay, bp tieu chuan can the hien ddy du cac yeu td ttong md hinh 
dam bao chdt Ifldng da xae dinh. Mdi tieu chuan dfldc xae dinh cac tieu chf, chl bao, mde ehuan va 
minh chflng rd rang, dl ap dung. 

Bd tieu chuan danh gia chdt Ifldng DTTX trinh dp dai hpc gdp phan xay dflng he thdng dam 
bao chdt lUdng bao gdm ca dam bao ehat Iupng ben trong va dam bao chat iUdng bdn ngoai. Trong 
dd, dam bao chat Ifldng ben ttong dam bao rang mot sd sd dao tao dai hpc tfl xa ap dung de viet 
bao cao tfl danh gia, tU kiem soat va khdng ngflng cd cac giai phap cai tiln chdt lUdng, tao dpng 
luc cho viec quan If chat lUdng ndi bd va xay dUng van hoa chat lUdng cua nha trUdng. Ddng thdi, 
cac cd sd giao due can ttien ithai danh gia ddng cap va tham gia dam bao chat Ifldng ben ngoai 
theo cac tieu ehu^n, tidu chf xae dinh nham tfl gdc nhln khach quan de dam bao chdt lUdng, cai 
tien chat lUdng va cdp giay chflng nhan hoae cdng nhan chdt Ifldng cho chfldng trinh DTTX. 

Bp tieu chu^n can tap ttung danh gia cac thanh td cd ban cua qua ttinh td chflc dao tao tfl xa, 

do Ia:Muc tieu va chu& ddu ra cua chfldng trinh dao tao; Ban md ta, cdu ttue, ndi dung chfldng 

ttlnh dao tao; Hoat ddng day va hpc; Hoat ddng kiem tra, danh gia kit qua hpc tap; Dpi ngu giang 

vien, nghien cflu vien; Dpi ngu nhan vien hd ttd dao tao; Ngfldi hpc va hoat ddng hd ttd ngfldi hpc; 

Dieu kien cd sd vat chat, cdng nghe, trang thilt bi dao tao va hpc heu; Quan U ttidn khai chUdng 

trinh dao tao tfl xa; Ket qua dau ra. 

Bd tieu chuan vdi cac tieu ehf, ehi bao, mdc chudn va minh chflng phu hdp vdi boi canh, dieu 

kien thflc t l ttien khai chfldng trinh DTTX trinh do dai hpc d Viet Nam hien nay. Loai bd nhflng 

tieu chf phai tdn qua nhilu cdng sflc va kinh phi nhUng kit qua dat dUdc khdng thda dang. Cac tieu 

chuan dUdc xay dUng mang tfnh chuan muc, mdi me va dot pha sao cho cd the ap dung trien khai 

va dat kit qua tot ngay ttong dieu kien cd sd vat chat, dpi ngu hien tai. 

6. Ket luan 

Dao tao dai hpc d Viet Nam cung vdi dao tao dai hpc trong khu vUc va tten thi gidi dang ngay 

cang phat trien, dap flng nhu cdu dao tao, dao tao lai ngudn nhan Iflc chat lUdng cao cua xa hdi, vl 

mdt nen giao dtic dai hpc dai chung, mdt xa hdi hpc t^p va hpc tap sudt ddi. Mac du ap dung cac 

hlnh thflc dao tao dai hpc khae nhau nhUng sinh vien tdt nghiep dai hpc dat cung mot chuan chdt 

lUdng nhu nhau va dUde ghi nhan thdng qua van bang tdt nghiep thdng nhdt ttong he thong giao 

due dai hpc, khdng phan biet hlnh thflc dao tao. Day la xu the tat ylu vi triet ly binh dang trong 
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giao due dai hpc va da dildc thuc hien d cac nudc tren the gidi. Cac cd sd dao tao dai hpc can 
bao chuan chat lUdng cua cac hinh thiJc dao tao noi chung va dao tao tCt xa noi rieng, dieu 
quyet dinh tdi viec khong phSn Ijiet van bang tdt nghiep ciiu cac hinh thiJc dao t^o dai hoc. 
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ABSTRACT 

Guarantee quality training from graduate university meet the requirements 

of social human resources 

Distance education at university level has been an effective form of training, contributing to 
the development of human resources for society. Despite the different forms of training, university 
graduates must meet the same quahty standards. This is an inevitable trend because of the 
philosophy of equaUty in higher education and has been implemented in countries around the 
world. Higher education should ensure the quality standards of the forms of training in general 
and distance learning in particular, the decisive conditions to not distinguish between forms ani 
training degrees. 

Keywords: Quality of training, distance, university level, human resources, unhersity. 
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