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Thuc trang nhu cau nhan luc cua cac doanh nghiep 

tren dia ban thanh pho Ho Chi Minh hien nay 

Nguyen van l i m 
Sa Lao dOng Thuong binh - Xa hOi Tp. Ho Chi Minh 

Vdi xu hudng toan cdu hda va hdi nhap qudc te, cflng vdi su tac ddng cua each mang cdng nghiep 4.0, Thanh 
phd Hd Chi Minh da va dang phdt trien vdi nhung thanh tini cd tinh dot pha va ngudn nhan luc la mdt trong 
nhtrng ydu to quan trpng dem den nhimg thdnh tuu dd. VI, Thanh phd Hd Chi Minh la noi tap tmng nhieu doanh 
nghigp da nganh nghe Idn lao ddng nhap cu ngn vide danh gia nhu cdu nhan luc cho timg loai hinh doanh 
nghidp la kha khd khan, ndn tac gia se nghidn cuu ve ngudn nhan luc tai deanh nghidp ndi chung chu khdng 
tap trung vao nghidn cflu ngudn nhan luc ciia mdt loai hinh doanh nghigp nao. 

1. Mo flau 
Su canh tranh gitra cac doanh nghiep chfl ydu la 

canh tranh vd ham lupng chdt xam, nghia la ham 
lugng tri thuc kdt tinh trong san phdm hang hda djch 
vu dang gia tang manh me. Do vay, vide dua ra nhtrng 
ddnh gid nhan dinh khach quan vd tinh hinh su dung 
Iao dpng eua cac doanh nghidp la rdt cdn thidt, gdp 
phdn dua ra cac de xudt kidn nghi dd thanh phd xay 
dung chinh sach lao ddng - viee lam phti hop. 

Theo Tmng tam Du bao nhu cdu nhan luc va Thdng 
tin thi tmdng lao ddng Thanh phd Hd Chi Minh, tai 
thanh phd cd: 

- Cd cdu loai hinh doanh nghiep gdm 121 don vi 
doanh nghiep nha nude, cd vdn nha nude (chidm 4,03% 
tdng sd doanh nghigp), doanh nghigp cd vdn ddu tu 
nude ngoai (FDI) la 521 don vi (chidm 17,37%), doanh 
nghidp ngoai nha nude la 2.358 don vi (chiem 78,60%). 

- Quy md lao ddng hong doanh nghigp dupe khao sat 
tinh den tiidi diem 31/12/2018: quy md dudi 50 lao ddng 
chidm 73,43% (2.203 doanh nghidp), ttr 51 den dudi 100 
lao dpng chidm 11,33% (340 doanh nghidp) va ttr 100 lao 
ddng hd Ign chiem 15,24% (457 doanh nghidp). 

- Nhdm nganh nghd boat ddng kinh doanh cua cac 
doanh nghidp: nganh dich vu chidm 51,67% (2.162 
doanh nghidp), cdng nghiep - xay dung la 47,33% (828 
doanh nghidp) va ndng - iam - ngu nghidp chidm 
0,33% (10 doanh nghidp). 

2. Thirc trang ngudn nhan lire ffang lam viec tai 
doanii nghiep tren dja ban thanh pho Ho Chi Minh 

2.1. Dac diem Iao dpng dang lam vide tai doanh 
nghidp hidn nay 

a) Cd cdu lad ddng phan theo trinh dp chuyen mdn 
ky thuat 
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Thanh phd HP Chi Minh la nai cd Iuc lupng Iao dpng 
ddi dao va co cau lao dpng tre. Theo phan tich kdt qua 
khao sat, cho tiidy nhdm lao dpng thanh nidn (tir 16 - 34 
tudi) chidm ty trpng 72,24% tdng sd Iao ddng dang Idm 
vide dugc khao sat (4.340 ngudi); nhdm lad ddng tmng 
nien (ttr 35 - 49 tudi) chidm ty trpng 25,16% tong sd lao 
ddng dang iam viec dupe khdo sat (1.512 ngudi). Day la 
lire lupng lao dgng cd tiem nang tidp thu dupe nhung tii 
thuc mdi, ky nang mdi, va kha nang giai quydt tdt cac 
van dd nhdm nang cao chdt lupng Iao ddng, nang sudt 
lao dpng tai cac doanh nghidp. 

Chdt lupng lao ddng dupe the hien qua trinh dp 
chuyen mdn ky thuat, cu the la kha nang kidn thiic va 
ky nang lao ddng cdn thidt dd dam duang cac nhiem 
vu ma ngudi sij dung lao ddng cdn den. Theo phan 
tich kdt qua khao sat, cho thdy ty trgng lao ddng dang 
iam vide duoc khao sat da qua dao tao dat mtrc 
93,59% tdng sd lao dpng khao sat (5.623 ngudi) tap 
tmng chu ydu d mdt sd vi tri cdng viec nhu la kinh 
doanh, kd toan, cdng nghe ky thuat co khi, cdng nghd 
thdng tin, xay dung, luat, cdng nghd ky thuat didn, 
didn tu va vign thdng ,... Trong dd, lao ddng trinh "dd 
dai hpc trd len chiem 55,39% (3.328 ngudi), trinh dd 
cao ddng chidm 21,99% (1.321 ngudi), trung cap - so 
cdp - Chung chi nghe chig'm 14,34% (861 ngudi) va 
CNKT khdng co bdng nghe 1,88% (113 ngupi). 

Trong thdi dai cong nghe ky thuat sd hign nay, vide 
thanh th^o ngoai ngO va cac ky nang tin ligc dang la 
ydu td bat budc nhdm nang cao ca hdi hpc hdi va hdi 
nhap thd gidi. Nhflng ngudi lao dpng tham gia ]<hao 
sat cd trinh dp ngoai ngu chiem ty trgng 77,88% td^g 
sd lao dgng khao sat (4.679 ngudi) va trinh dp tin hoc 
chig'm ty trpng 78,31% (4.705 ngudi). Do vay, ngupi lao 
dpng can phai tu trang bi them ky nang ngo^i ngQ. ^^ 
tin hpc nhdm dap trng nhu'ng kien thflc cdn thiet khac 
phu hpp vdi ydu cdu cua thi tmdng Iao dpng. 



b) Thuc trang viee lam cua ngudi lao dpng hidn nay 

Xet theo vi thd vide iam, ty hpng ngudi lao ddng cd 
vi tri nhan vien trong cac doanh nghidp chidm 92,36% 
tdng sd lao dpng khao sdt (5.549 ngudi); vi tri lanh dao, 
quan ly chidm ty hgng 7,64% (459 ngudi) va cd cdng 
viec dat muc dd phii hpp vdi chuyen nganh da dupe 
dao tao chidm ty Id 54,89% (3.298 ngudi). 

Xet tiieo tham nidn cdng tac cfla ngudi lao ddng 
dang lam vide dupe khdo sat: Tij dudi 12 thang ehidm 
ty trgng 6,09% (366 ngudi); tu du 01 nam ddn dudi 02 
nam chidm ty hpng 25,37% (1.524 ngudi); tir dfl 02 
nam den 05 nam chid'm ty trpng 40,38% (2.426 ngudi); 
tu 05 nam trd Ign chidm ty trpng 28,16% (1.692 ngudi). 

Xet theo mue thu nhap ngudi lao ddng dang iam vide 
dupe khao sat gdm lao ddng gian tidp va lao ddng tnrc 
tidp boat dpng san xudt kinh doanh. Trong dd, lao ddng 
gian tiep (nhan vien tai chinh - ti'n dung - ngan hang, 
cdng nghd thdng tin, cdng nghe sinh hpc, luat, nhan vien 
hanh chinh, nhan vidn nhan su,...) cd mirc thu nhap tir 
8 tridu dong den 11 tridu ddng; lao dpng ti-uc tidp (cdng 
nhan diing may, ca khi, dign tit, ca dlgn tit, thg ho, nhan 
vidn kinh doanh, nhan vidn ban hang,...) cd mue thu 
nhap tir 5 tildu ddng ddn 8 tridu ddng. 

e) Chinh sach doeinb nghiep hd trg dd'i vdi ngudi 
lao ddng 

Tir phan tieh kdt qua khad sat, ede doanh nghidp 
tham gia ddng bao hiem xa hpi cho ngudi lao ddng 
chu ydu theo muc luong td'i thidu chidm ty trpng cao 
nhdt 47,14% (2.832 Iao dpng lua chpn), tdng thu nhap 
chidm ty hpng 36,63% (2.201 lao ddng lua chgn); cdn 
lai khdng bidt chidm ty trgng 16,23% (975 lao ddng lua 
chon). Dieu nay eho thdy, ngudi lao ddng dugc bao vg 
quyen va lgi ich chinh dang, giflp hp ydn tam lam vide, 
gan bd vdi doanh nghidp, cdng bidn nhdm t^o ra su 
hai hda vd md'i quan hd lao ddng; giam bien dpng lao 
ddng; giam chi phi lien qutin den tuyen dung, dao tao 
lao ddng mdi; phdt tridn doanh nghidp bdn viing va 
lau ddi. 

Bdn eanh dd, qua phan tich kdt qua khdo sat, cho 
thay Iao ddng dang lam vide dupe khao sat cd tap 
hudn an toan vd sinh lao ddng chidm ty hpng 59,75% 
tdng sd Iao ddng (3.590 ngudi) va 25,07% (1.506 nguoi) 
dugc bd tri cac khda dao tao bo sung ky nang, kidn 
thirc, chuydn mdn. 

2.2. Mirc do dap iing giira binh do lao dong voi 
nhu cdu sir dung lao dong tai cac doanh nghiep 

a) Van dd dap iing cdng vide dd'i vdi lao ddng dang 
iam vide hong doanh nghiep 

Qua ket qua khao sat cho thdy mflc dd dap tmg 
cdng vi^c cua Iao ddng trdn dia ban thanh phd Hd Chi 
Minh (lao ddng quan Iy, lao ddng gian tiep, lao ddng 
true tidp) ddu dat tir 80% hd Idn. Cu thd nhu sau: 

- Lao ddng quan ly: Lao ddng dap ung tdt vd trinh 
dp chuydn mdn, ky nang lanh dao, quan ly, kha nang 
xu 1̂  cdng vide nhay bdn va hidu qua. Mflc dd ddp iing 

cdng vide dat tit 80% trd Idn Id 2.413 doanh nghidp -
chiem ty hpng 80,43% tdng so doanh nghidp khdd sat; 
16,63% (499 ddanh nghidp) cd lao ddng dat tir 50%-
80%; lao ddng ddp ung cdng vide dudi 50% la 2,93% 
(88 doanh nghigp). 

Lao dpng gian tidp: Muc dp dap ung cdng vide 
dat tu 80% trd idn, chie'm ty trgng cad nhat la 69,90% 
tdng sd doanh nghiep khdo sdt (2.092 doanh nghidp); 
28,13% (842 doanh nghigp) cd lao dgng dat tu 50% -
80%; lao ddng ddp flng cdng vige dudi 50% la 1,97% 
(59 doanh nghigp). 

- Lao ddng true tidp: doanh nghidp danh gia miic 
dp lao ddng dap flng cdng vide tu 80% trd Idn chidm ty 
hpng 70,22% tong sd doanh nghidp khao sat (2.099 
doanh nghidp); 28,34% (847 doanh nghiep) cd Iao 
ddng dap iing cdng vigc tu 50% - 80% va 1,44% (43 
doanh nghidp) danh gia Iao ddng muc dd dap tmg 
cdng viec dudi 50%. 

b) Chdt lupng cfla lao ddng dang 1dm vide tai 
doanh nghidp 

Chat lupng ngudn nhan luc la toan bd nang lire cua 
lue lupng lao ddng dugc bidu bidn thdng qua ba mat: 
thd luc, tri luc, tinh thdn. Ba mat nay cd quan hd chat 
chd vdi nhau cau thanh chdt lugng ngudn nhan luc. 
Trong do, the luc la ndn tang, la phuong tidn dd tmyen 
tdi tri thuc, tri tud la yen td quyet dinh chat lupng 
ngudn nhan Iuc, y thiic tdc phong lam vide la yd'u td 
chi phdi hocit dpng chuydn boa cua the lue tri tud 
thanh thuc tien. 

e) Cdng tac dao tao lao ddng tai doanh nghiep 
Theo ddnh gid cua doanh nghidp thi chdt lugng 

ngudi Iao ddng dupe ddo tao tai cdc trudng, ca sd giao 
due nghe nghidp sau khi vao iam vide ca ban dap img 
duae ygu cdu cdng vide, tuy nhidn de thich flng dugc 
vdi mdi trudng lam vide thyc td thi cd 1.941 doanh 
nghidp (chidm ty hpng 64,70%) cdn dao tao thdm cho 
ngudi lao ddng. Trong do cd 1.647 doanh nghigp 
(chidm ty trgng 86,51%) lua chgn hinh thuc tu td ehuc 
dao t^o, kem cap tai chd; cd 208 doanh nghiep 
(chidm 10,92%) td chue dao tao lidn kdt vdi cac 
tmdng, ca sd dao tao; cfl di dao tao ngdn ban tai nude 
ngoai (49 doanh nghidp - chidm 2,57%). 

Doanh nghidp ludn uu tidn dao tao kidn thuc chuydn 
mdn cho ca ba loai lao ddng: Iao dpng quan ly, lao ddng 
gian tidp, Iao ddng true tidp (Idn luat chidm ty trpng la 
16,81% - 18,98% - 22,88% tong sd lira chon). 

Bdn canh do, dd'i vdi lao ddng quan ly sd dugc uu 
tidn dao tao vd ky nang giai quyet vdn dd va ra quydt 
dinh (chidm ty trpng 17,53% - 1.770 doanh nghidp); 
kidn thuc ve luat phdp trong linh vitc chuyen nganh 
(chidm ty hpng 16,86% - 1.703 doanii nghigp). 

2.3. Mdi lidn kdt giua co' sa dao tao, giao due nghd 
nghidp vol doanh nghiep trdn d|a ban Thanh phd 

Qua kdt qua khao sdt, phan Idn doanh nghidp 
khdng cd lien kdt vdi cac co sd ddo tao, gido due nghe 
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nghidp 2.830 doanh nghiep (chid'm ty trpng 94,33%); 
trong do ed 2.256 doanh nghiep ngoai nha nude 
(79,72%), 478 doanh nghidp FDl'(16,89%), 96 doanh 
nghiep nha nude (3,39%). Nguydn nhan chu yeu cua 
vide khdng lien kg't la do doanh nghiep khdng cd nhu 
cau lien ket (75,00%), ddng tiidi chua thidt lap dupe co 
ehd phd'i hpp giua doanh nghidp va ca sd dao tao 
(chig'm 25,00%). 

Ben canh dd, 170 doanh nghiep cd lien kd't vdi co 
sd dao tao (chidm ty trpng 5,67%), chu ydu qua cac 
hinh thuc nhu: nhan ngudi hgc vao thue tap tai doanh 
nghidp (chiem ty trpng 20,43% - 153 doanh nghigp); 
chuang trinh dao tao kep (hpc tai tmdng - thuc hanh 
tai doanh nghiep) chidm ty trpng 27,65% - 201 doanh 
nghidp; phd'i hpp vdi ca so dao tao de thuc hien cac 
khod dao tao, bdi dudng, nang cao tay nghd tai doanh 
nghigp (63,12% - 546 doanh nghigp). 

3. Nhu cau nhan iuc giai doan 2019-Z020 va tam 
nhin den nam 2025 

3.1. Nhu cdu nhan luc giai doan 2019-2020 
Giai doan 2019 - 2020, nhu cau nhan luc cua cac 

doanh nghiep dugc khao sdt cdn 47.585 lao dpng, chfl 
yd'u d mdt so nganh nhu la kinh doanh, ban hang 
(7.371 ngudi, ehidm 15,49%); dich vu phue vu (5.282 
ngudi, chidm 11,10%); ca khi - tu ddng hda (5.179 
ngudi, chidm 10,88%); van tai - kho bai - xuat nhap 
khdu (3.860 ngudi, chid'm 8,11%); kidn true - ky thuat 
cdng trinh xay dung (3.375 ngudi, chid'm 7,09%); hanh 
chinh van phdng (3.252 ngudi, chidm 6,83%); cdng 
nghd thdng tin (2.189 ngudi, chidm 4,60%); tai chinh -
tin dung - ngan hang (1.655 ngudi ngudi, chiem 
3,48%); dich vu thdng tin tu van - cham sdc khach 
hang (1.279 ngudi, chidm 2,69%)... 

Nhu cau nhan luc cfla 04 nhdm nganh cdng nghiep 
trpng yeu va 09 nhdm nganh kinh td djch vu la 23.455 
ngudi, chidm 49,29% tdng nhu cdu nhan luc giai doan 
2019-2020. Trong do nhu cdu nhan luc cua 04 nhdm 
nganh cdng nghidp trpng ydu la 8.296 ngudi, chie'm 
17,43%; nhu cdu nhan lue cua 09 nhdm nganh kinh td 
dich vu la 15.159 ngudi, chid'm 31,86%. Nhu cdu tuydn 
dung lao ddng tap tmng cao d cdc nhdm nganh: ca 
khi, Etidn tu - cdng nghe thdng tin, tai chinh - ngan 
hang, du lich, y td, thudng mai, dich vu van tai,... 

Hinh 1: Nhu eau nhan lac theo trinli flo chuyen mon 

giai doan 2019-2020 

3.2. Nhu cdu nhan Iuc giai doan 2021-2025, tam 
nhin den nam 2030 

Giai doan 2021-2025, ddn nam 2030, nhu cdu nhan 
luc lai cac doanh nghiep khao sat cdn 34.998 ngudi, lap 
tmng chu ydu d mot sd nganh nhu la tai chinh - ngan 
hang (7.542 ngudi, chidm 21,55%), van tai - kho bai 
(4.355 ngudi, chid'm 12,44%), del may'- giay da (4.002, 
chidm 11,43%), ca khi - tu dpng hda (3110 ngudi chidm 
8,89%), dich vu (2.996 ngudi, chidm 8,56%), kinh doanh 
- ban hang (2.648 ngudi, chiem 7,57), kidn tnic - ky 
thuat xay dung (1.711 ngudi, chie'm 4,89%), hanh chinh 
van phdng (1.460, chidm 4,17%), cong nghg tiidng tin 
(1.272 ngudi, chidm 3,63%),... 

Ve nhu cdu nhan Iuc qua ddo tao chig'm 75,18%, 
trong dd: 

- Nhu cdu nhan lire trinh dp Dai hoc trd Idn la 
13.191 ngudi - chiem 37,68%, tap tmng d mdt sd nganh 
quan ly dieu hanh, cdng nghg thdng tin, tmydn thdng 
, mdi trudng - xu ly chdt thai - cdp thoat nude, tai chinh 
- ngan hang, y dugc - cham sdc sue khde, phdp ly, 
nhan su, giao due - dao tao - thu vidn, bdo chi... 

- Nhu cdu nhan Iuc trinh dd cao ddng cd 4.637 
ngudi - chidm 13,25%, tap tmng d cdc nganh didn -
dien lanh - dign cdng nghiep, kd tdan - kiem todn, 
marketing - quan he cdng chflng, buu chinh - vign 
thdng - dich vu CNTT, hanh chinh van phdng,... 

- Nhu cau nhan luc trinh dp tmng cap cd 1.725 
ngudi - chig'm 4,93% tap tmng d cac nganh cdng nghe 
thuc phdm, ca khi - tu ddng hda, hda chat - hda dugc 
- my pham, dien - dign lanh , moi trudng - xu Iy chdt 
thai - cdp thoat nude, nhan vign kinh doanh - ban 
hang, tu vdn - cham sdc khach hang,... 

- Lao ddng phd tiidng cd 8.685 ngudi - chidm 
24,82%: nhu cau nhan luc tap tmng d cac nganh nhua 
- bao bi, mdc - my nghg - tidu thu cdng nghidp, d§t 
may - giay da, djch vu phue vu, cdng nghg thuc phdm, 
ndng - lam nghiep - thiiy san,... 

4. Ket luan 
Thdng ke cac con s5 ti Ig dd hidu rdng nhu cdu 

nhan lire, dac biet nhan luc cd trinh dd chuygn mdn 
hoae tham nien lam vigc la cue ky Idn tai Thanh phd 
Hd Chi Minh. Bgn canh dd, cac doanh nghiep rat quan 
tam ddn viec thuc hign dflng cac quy dinh phdp luat 
lao ddng cung nhu dam bao thuc hign dung cac chinh 
sach lao dpng cho ngudi lao dpng nhdm duy tri ngudn 
nhan luc dn dinh tai doanh nghigp./. 

Tai lieu tham khao 
Nien giam cua Cue Thd'ng kd thanh phd H6 Chi 

Minh nam 2018 

Tinh toan cua Trung tam Dp bao nhu cdu nhdn luc 
va Thdng tin thi trudng laa dpng TP.HCM (20l9̂ î  ^^ 
2020*) 
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