
Mot so giai phap phat trien thuong hieu di6m den khu 
du lich Tam C6c - Bich Dong va du dinh quay tra lai 

cua khach du lich nuoc ngoai 

Nguy^ H^ Ninh 
PhgmThuJ Duong 

fiinhNgpcAnh 
Truong Dai hoc Ngoai thuong 

*]ganh du lich tinh Ninh Binh hign dang tich eye ddy mgnh khai thae ngudn tai nguygn thign nhign bdn eanh 
dec bap tdn va phat huy ede gid tri van hda tmyen thdng. Nghien ciiu nay tap tmng xad dyng md hinh nghien 
:uu thupng higu digm den khu du lieh Tam Cdc — Bich Ddng (Ninh Binh) cling nhu dy dinh quad trd lai ciia 
chach du lieh qude tg thdng qua bdng edu hdi vdi qud md mdu la 220 ngudi. Nghign etru dua den kgt luan rang 
iu dinh quay trd lai eila khdch du Hch nude ngoai chiu dnh hudng eiia 3 nhan td chinh la: thuong hieu digm 
Ign, tinh thdng tin va cac chuong trinh uu dai. Theo dd, nhan td' thuong hieu diem den chiu su tae ddng ciia 4 
Than td bao gdm: cac boat ddng van hda, mdi trudng tu nhign, giao thdng va gia cd. 

i.TongQuan 
Qudn the khu du Hch Tam Cde — Bich Ddng tpa 

ac ti-gn dia Shdn da Ninh Hdi, hudgn Hoa Lu, tinh 
Vinh Binh vdi dign tich tu nhign la 350,3ha ddng thdi 
;higm gio vi tri dja ty thuan lpi - nam each qude Id IA 
:hi 2km va each thanh 3hd Ha Ndi khoang 120km vg 
5hia Nam. Den vdi Tam Cdc — Bich Ddng, khdch du 
ich cd the tu do kham 6hd nhtrng ngt dep tigm dn ciia 
:hign nhign hoac chpn edch trdi nghigm ngn van hda 
:d dua thdng qua cde tuden du lich chinh dupc nhd 
3du tu khai thdc. 

Tuy nhign, bgn eanh nhting digm nhdn thu hiit, npi 
3ay cung ton tai song song mdt sd diem ban ehg, kim 
lam tiem nang phat tiign eiia khu du lich. Dign hinh la 
/iec gia ea leo thang khdng cd su kigm spat, eo sd ha 
dng it dupe ddu tu ddi mdi, chdt lupng dich vy - qudn 
y ehua ddd irng dupc cac nhu edu ehung. Chinh bdi 
/dy, nghien eiiu nay dupc tign hdnh vdi myc tigu phan 
ich miic dd dnh hudng eiia cdc nhdn td tdi thuong higu 
3igm dgn Tam Cdc - Bich Ddng. Tir dd, nhdm tdc gid sg 
Sua ra nhdm ede de duat, kien nghi de thuc ddd su 6hat 
ngn cua Uiuong higu diem den khu du Hch Tam Cdc — 
3ich Ddng, ddng thdi lam gia tang dy djnh quay trd lai 
:ua khach du lich nude ngpai. 

I Md hinh nghien cihi 
Theo Fakeoe va Cromdton (1991) thi thuong higu 

Hgm dgn la: "He thdng nhQng y kien dupe tich lOy, sy 
u vpng, dn tupng, nigm tin va cam diic eiia khach du 
jch ddi vdi mdt dia digm". Birgit Leisen (2001) lai 
ihan djnh rang: "Khach du lieh xdy dung hinh dnh vg 

mdt diem dgn dya tren qua trinh xii ly thdng tin theo 
thdi gian va ttr nhigu ngudn khac nhau". Delia Corte va 
Micera (2007) dinh nghia thuong higu didm dgn "la su 
tdng hda ve mat cam xiie, nidm tin va sy an tupng ma 
mdt dia diem ed thd tao ngn trong tam tri eiia khach 
du lich". 

Tdng hda tdt ed edc quan diem trgn, thuong higu 
digm dgn dupc xac dmh mang mdt sd dae diem 
ehung bao gdm: (1) cam xtic, syki vpng eiia khach du 
lieh; (2) he thdng eo sd ha tdng; (3) danh gia khach 
quan ciia khaeh du lieh sau chuygn di. 

Md hinh nghign eiiu ehinh thtre dupc trign khai va 
xay dyng nhu sau: 
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H2: Mdi hudng tu nhidn eiia Tam Cde - Bich Ddng anh 
hudng tdi tiiuong higu digm dgn Tam Cde - Bich Ddng. 

H3: He thd'ng co sd vdt chdt giao thdng d Tam Cdc 
— Bich Dpng anh hudng tdi thupng higu digm den 
Tam Cde — Bich Ddng. 

H4: Gia ca tai Tam Cdc — Bich Ddng anh hudng tdi 
thupng higu digm ddn Tam Cdc — Bich Ddng. 

H5: Thuong hieu digm dgn Tam Cde - Bich Ddng 
anh hudng tdi du dinh quad trd lai cua khach du lich 
nude ngoai. 

H6: Chinh sach uu dai anh hudng tdi dy dmh quad 
trd lai ciia khaeh du Hch nude ngoai. 

H7: Tinh thdng tin eiia khu du lieh Tam Cde — Bich 
Ddng anh hudng tdi dy djnh quad trd lai khu du lieh 
eua khach du hch nude ngoai. 

Du dinh quay trd lai eiia khach du lich nude ngoai 
dupe hinh thanh dya trgn nhting nghign ethi, trai 
nghigm va thai dp ciia du khach ddi vdi digm dgn dd 
trong qud khir. Khi du dinh du Ijch dupc tao lad thi 
ddng nghia vdi viec thuong hieu diem dgn khu du lieh 
Tam Cde — Bich Ddng sg ddn trd ngn phd bien hon 
trong eon mdt ciia khdch du lieh nude ngoai. 

Ddi tuong dieu tra eiia nghien etru nay la luong 
khaeh nude ngoai da timg cd khoang thdi gian du Hch 
tai Tcim Cdc - Bich Ddng. Ngn tang Google Forms da 
gitip nhdm tde gid tiep can duoc vdi hon 300 dd'i tupng 
khao sat. Qua qua trinh chon Ipe va phan tich, 220 
phieu tra Idi da duoc giii lai de lam co sd cho toan bd 
bai nghien etru. 

3. Cac het qua nghien cihi chinh 
3.1. Md ta CO cd'u mdu dieu tra 
Cau true cua mdu dieu tra dupc thdng ke theo cae 

tieu ehi nhu gidi tinh, dd tudi, nghg nghiep, tinh trang 
hdn nhan va chau luc. 

- Gidi tinh: Cd 63.1 % ngudi tham gia tra Idi la Nir va 
ed khoang S6.2% la Nam. 

- Dp tudi: Ngudi trd tudi (18-34) chiem mot ti le 
phan tram Idn hon (82.2%) so vdi ddi tupng tmng nien 
va tre em dudi 18 tudi (lan luot la 13.7% va 4.1%). 

- Nghe nghigp: 40% lupng ngudi tham gia khao sat 
dang cd edng viec ban thdi gian. 26.8% danh cho 
ngudi dang lam cdng viec toan thdi gian. Sd cdn lai 
dupe chia cho nhdm hpe sinh/sinh vien vdi 24.5% va 
nhdm ngudi da nghi huu, 8.7%. 

- Tinh trang hdn nhan: 67.3% ngudi dupe hdi hien 
dang ddc than. Con sd edn lai dupc phan bd vdi 27.5% 
da ket hdn, 5.2% dang ed ban trai/ban gai. 

- Chau lue: Cd 80.6% ngudi dupe hdi ddn tu chau A. 
Sd cdn lai: 6.2% den tir chau My, 4.1% dgn ttr chau Au, 
5.7% ddn tir chau Uc va 3.4% dgn tu' chau Dhi. 

3.2. Khai quat boat dpng ciia khach du lich nude 
ngoai tai khu du iich Tam Cdc - Bich Ddng 
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- Thdi digm cudi cung khach du lieh nude ngodi 
ghg tiiam Tam Cdc — Bich Ddng: 29.1% lupng khach 
du Hch dgn Tam Cdc — Bich Ddng ti-ong khoang 1 
nam trd lai dad, 27.3% timg ddn du lich khoang 1 nam 
trude, 20% tiing den khoang 2 nam trude. 

- Ngudi tham gia cung trong chuden du Ijch tgi Tam 
Cdc — Bich Dpng: Hdu het edc ea nhan tham gia tra 
Idi deu thich di du lieh tai Teim Cdc — Bich Ddng vdi 
ca gia dinh (chidm 41.1%) va theo nhdm ban b^ 
(chigm 43.6%). 

- Thdi gian du Iich tai Tam Cde — Bich Ddng: Thdi 
gian ttr 1-3 ngdd chiem tdi 90.9%, 8.1% ddnh tii 4-5 
ngay, 1% danh ttr 7-9 ngad va khdng cd ai du Hch tu 10-
12 ngad tai noi nad. 

- Kgnh thdng tin vg Tam Cdc - Bich Ddng; 37% so 
ngudi tra Idi biet dgn Tam Cde — Bich Ddng thdng qua 
dhuong thtre tmddn mi^ng, 35% nhd vao Intemet, 17% 
thdng qua cac loai sach, tad chi du Hch, ad dhich 
quang eao. 

3.3. Phan tich cac nhan to' dnh hudng tdi thuong 
hieu digm dgn khu du lich Tam Cdc - Bich Ddng 

- Kgt qua phan tieh Cronbach's Alpha cac thang do 
Nghien ciiu tien hanh kiem dinh dp tin cay cua 

thang do cho 4 nhan td bdng kidm dinh Cronbach's 
Alpha, can cii vao cac tigu chi sdn cd, nghign ciiu lo î 
bd 4 bign quan sat va thu duoc 18 bidn quan sat. Dd 
tin cay cua thang do dupe bigu hign nhu sau: Cde ho?t 
dpng van hda (0,895), Mdi trudng tu nhign (0.822), 
Giao thdng (0.680) va Gia ea (0.656) 

- Ket qua phan tich nhan td kham pha (EFA) 
Ap dyng dhuong dhas doad cac nhan td, kgt qua 

cho thdy trong 18 big'n quan sat, cd 15 bie'n ed y nghia 
(gia tri > 0,5) va dupc trieh thanh 4 nhdm nhan tdvdi 
tdng dhuong sai trieh = 67,945%, khdng ed sy loai bd 
mdt nhan td nao. Dieu nad ehiing minh rdng thuong 
hieu diem den dii la d trong nude had nude ngoai dgu 
chju sy ehi flhdi ciia 4 nhdm nhan td: boat ddng van 
hda, mdi trudng ty nhign, giao thdng va gia ca. 

- Ket qua phan tich hoi quy eac nhan td 
Trong 4 nhan td anh hudng, nhan td' cd miie anh 

hudng Idn nhat la "Cae hoat ddng van hda" vdi Beta = 
0.526, thtr hai la "Mdi trudng ty nhien" vdi Beta = 
0.285, ddd sau la "Giao thdng" va anh hudng it nhat la 
nhan td "Gia ea" vdi Beta = 0.157. 

Kgt qua nghign ciiu khang dinh ea 4/4 gia thudgt 
nghign eiiu la HI, H2, H3 va H4. Tir dd dhuong trinh 
hdi qud cac nhan to anh hudng tdi thuong hieu digm 
dgn khu du lieh Tam Cde — Bich Dgng dupc thigt ldp: 

DI = bO -I- 0,414AC -I- 0,236NA -I- 0,204TR + 
0,I65DC 

3.4. Phan tich cac nhan to' anh Huong tdi du dinh 
quay trd lai khu du lich Tam Cdc - Bich Ddng ciia 
khach du lich nude ngoai 



- Kgt qua phan tich Cronbach's Alpha cde thang do 
can cti vdo tigu chi kigm dinh da dupc dg cap d 

)hdn trgn, nghign eiiu thu dupe 9 bign quan sat. Dp tin 
;dy dupc bigu hien nhu sau: Tinh tiidng tin (0.902), 
"Ibinb sach uu dai (0.807). 

- Kgt qua phan tieh nhan td kham phd 
Cd 9 bien quan sat (iing vdi 3 nhan td ban ddu) dgu 

:d y nghia (gid tri > 0,5) va dupe trieh thanh 3 nhdm 
ihdn td vdi tdng dhucmg sai trieh = 74,551%. 

Ket qud phan tich hoi quy cac nhdn td dnh hudng 
ddn dy dinh quay trd lai khu du lieh Tam C6e — Bich 
Ddng cua khdch du Hch nude ngodi 

Nhdn td ed mtrc dnh hudng Idn nhdt Id "Tinh thdng 
tin" vdi Beta = 0,681, thu hai la "chinh sach uu dai" vdi 
Beta = 0,362, va dgd eudi cimg la nhan td "Thuong 
higu digm dgn" vdi Beta = 0,201. 

Phuong tiinh hdi qud cdc nhan td anh hudng tdi du 
dinh quay trd lai eua khach du lieh ntrde ngoai: 

VI = bO -I- 0,190DI + 0,307DO + 0,464IF 

4. Mot SO 0e xuat 
Sau khi tdng hpp eae kgt qua, nghign ciiu dua ra 

mdt sd dg xudt sau vdi hi vpng gdp phdn 1dm gia tang 
dy djnh quay tid lai cua khach du lieh nude ngoai. 

- Nhdm dg xudt ddnh eho sd du lich tinh Ninh Binh 

-I- Nang cao chat lupng eae Ipgi hinh van hda: Sd 
du Iich tinh Ninh Binh ngn ed nhtrng chinh saeh tu sila 
cac lang nghg van hda; td chirc thgm cae hoat ddng 
trong tudn du lieh tinh Ninh Binh. Thgm vao dd, viec 
mang dgn them nhidu cdc trien lam van hda tai trung 
tam tuyen phd di bd, khai thac sau hem vao kho tang 
van hda dan gian cting nen dupc chu ti-png quan tam. 

+ Bap tdn va phat huy cac tidm nang du Hch ciia 
mdi tnrdng ty nhign: Song song vdi vige khai thdc tu 
nhign, tinh Ninh Binh ngn ddng thdi kiem soat chat 
ehe ede edng trinh xdy dyng tai Tam Cdc — Bich Ddng 
dg bdo tdn vLing Idi va he thdng canh quan chung. 
Ngu phdt hien cdc hanh vi xdy dyng, san bdn trdi 
phgp, cdn phai ngbidm khde xii phat, Idy dd Idm bai 
hpc eho cac doanh nghiep xay dung sau nay. 

+ Ddu tu kinh phi xay dung co sd ha tang giao 
tiidng: Vige Idp dat bd sung hg thdng bign bdo, bien 
chi ddn trgn cac tuygn dudng dg khdch du lieh ed thd 
de dang di chuyen, khdng gap khd khan trong viec xac 
dinh phuong hudng la van de ddng dupc luu tam ngay 
luc ndy. 

Nhdm de xudt danh chP ban qudn li khu du Ijch 
ram Cdc — Bich Ddng: 

+ Chd y phat tildn kenh thdng tin vd Tam Cdc — 
Bich DOng: Thdng tin ve mdt digm dgn chinh la mdt 
trong nhung ygu td chinh ddn tdi quygt dmh du Ijch. 
Ban qudn IJ khu du lieh ngn t^n dyng cde kgnh mang 
KA h0i nhu Facebook, Instagram dg dang tdi cde thdng 

Un huu ich lign quan den gia ca, dieh vu, tuygn dudng 
di chuygn,...dg tao dyng dupe sy tin tudng vd thdi 
thiie y djnh du Hch cua khdch nude ngpdi. 

-I- Cung edp them cde chinh sach uu dai hdp ddn: 
Viec tang qua cho ngudi tham gia eae ehuong tiinh 
khao sat ve Tam Cde — Bich Ddng; giam gia vd tham 
quan cho khach du Iich di theo nhdm; cblgt khdu vao 
Idn ke tiep ddi vdi ca nhan cd anh chyp t^ Teim 
Cde;. ..dgu gdp phdn hoan thien thuong higu digm dgn 
Tam Cde — Bich fidng trong mat du khach nude ngoai. 

-I- Dieu chinh hop Iy cac van de lign quan tdi gid cd: 
Gid ca Id mdt pham trii kha nhay cam nhung cting 
tupng ddi thigt thye trpng du lieh. Ddu tign, edn 
nghigm edm hign tupng xin thgm tign cOa ngudi ISm 
dich vy tai digm dgn — nguygn nhan chinh khign du 
khach cam thdy bi lam phien. Thtr hai, giam thigu sy 
ehgnh leeh vg gia ea giira khach du Hch ndi dia va 
khaeh du lieh nude ngoai. Cudi ciing, dg ra mdt miic 
gia san cho cac dich vy phu trp - vdi muc dieh binh 
ddng hda gia cd trong ndi bd khu du Hch. 

- Nhdm giai phap danh cho eu dan dia phtrpng 
-I- Nang eao y thiic bao tdn thign nhidn tai Tam Cde 

— Bich Ddng: Chinh sy gdn gQi vg dia ly da khign cu 
dan dia phuong trd thanh mdt trong nhung nhan to 
anh hudng tdi su phat tiign cua thuong hidu digm dgn. 
Vige nang cap f thtre vg vige bao ve mdi trudng ednh 
quan va tinh toan ven cua di san la vdn dg edp thigt 
ngn dupc dja phuong xem xet ti-ign khai. 

-I- Td chu:c cdc ldp hpe phd bign vg luat tai nguygn 
mdi trudng: ngudi dan edn phdi dupc phd cap vg ludt 
tai nguygn mdi trudng dd y thiie dupc nghia vu va 
tiach nghiem ciia minh ddi vdi di san. 
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