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Trong bdi ednh phat trien hign dai, edng nghg thdng tin (CNTT) dang hign dign va ddng vai trd quan trpng khdng 
thg thieu trong qua trinh quan hi, digu hanh eae boat ddng san xudt kinh doanh ciia mdi doanh nghigp. Sy phdt 
trien vd ling dyng ciia mang Internet da lam thay ddi md hinh va each thirc hoat ddng kinh doanh cila docinh 
nghigp, md ra vd van co hdi mdi khi cac cdng vige thu edng trude kla dang tirng budc dupe ehuyen ddi sang 
giao dich dien tii. Ttr san xuat, quan ly, ban hang hay qua trinh cham sdc sau ban hang, cae trng dyng cdng 
nghe thdng tin hien dai da cd the giiip doanh nghiep thuc hien, quan ly va giam sat timg khau mpt each tu ddng, 
ehinh xac va higu qua. 

1. Xu hndng phat trien phan mem bd tro quan iy 
tren the gidi 

Su phat trign cua edng nghg ngay nay, dae biet la 
edng nghe dign toan dam may da tao digu kien thuan 
Ipi dg cde nha san xudt phdn mfem khai thac thi trudng 
phan mem trgn ngn dien toan dam may va nen web, 
vdi miic chi phi hpp ly thdp hon. Day la eac giai phap 
tap tmng chil ygu vao nhdm ddi tupng la eae eac 
doanh nghiep vira va nhd, cung cap cho khach hang 
he thdng quan tri doanh nghiep ma trude day ehi duy 
nhdt edc doanh nghiep vdi quy ma Idn mdi cd dii dieu 
kien vd khd nang ting dyng. Cae dich vu phdn mgm 
thay vi dtrpe eai dat vao he thdng may tinh ciia doanh 
nghigp, tir thiet lap server dg'n cai dat cho timg chige 
may tinh cd quygn tmy cap (offline), thi ngay nay, thigt 
lap mdt phan mem quan ly doanh nghiep trgn ndn 
tang mang Intemet (web hay dam may) de rdt de 
dang vd cd ehi phi re chi bdng mot phdn nhd so vdi 
trude kia. 

Nhu trong bat ky ehudi gia trj nao, sy hpp tac gitra 
cac tae nhan trong ehudi gia tri ban hang, bao gdm 
nha ban Id, nha cung cap va khaeh hang, la khdng thg 
tranh khdi - dae biet la dd'i vdi cdc nha ban le ddc lap, 
neu mudn tdn tai trgn thi trudng ban lg hien dai (vi du 
nhu Daft, 2001). Do nhung thay ddi hien tai trong Iinh 
vuc bdn le vd trong hanh vi eiia ngudi tieu dung, cae 
nha ban le budc phai hpp tac manh me hon vdi cac 
ben (Berger va edng sy., 2005). Chudi cung iing cd xu 
hudng chuygn doi tir md hinh ddy thanh md hinh keo 
trong dd khaeh hang ddng vai trd chinh, Vige ehuyen 
ddi nay ddi hdi su hpp tdc sau rdng giira eac dd'i tac 
tham gia trong chudi gia tri, va dupc hd trp Uigm nhd 
ed CNTT. Vige ap dyng eae hg thdng POS va su edp 
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thigt ehp sy hpp tac va lign kgt giiia cac td chiic trong 
linh vuc ban le, ly giai eho su tang trudng manh me 
dd'i vdi thi trudng phdn mgm quan ly doanh nghigp ndi 
chung va phdn mem quan ly ban hang ndi rigng. Thj 
trudng phdn mem ERP toan cau dupc dinh gia 35,81 ty 
dd la vao nam 2018 va du kign sg dat 78,40 ty dd la vao 
nam 2026, tang trudng vdi tde dd CAGR la 10,2% ttr 
nam 2019 den 2026. 

• I .1 
Ngdnh cdng nghigp sdn xudt chigm linh thi trudng 

phan mem ERP nam 2018 va du kien sg tiep tue xu 
hudng nay trong giai doan dgn nam 2026. Digu nay 
dupe ly giai bdi sy gia tang sd lupng tham gia vao thi 
trudng san xuat dupc pham, d td, may mac va dien tii, 
hang hda tieu diing. Hon ntra, su gia tang trong vige ap 
dung cac giai phap ddm may va tang tap tmng vao 
vige tich lOy du lieu khach hang de hd trp qua trinh ra 
quyet djnh thiie ddy sy tang tnrdng ciia thi tnrdng. Tuy 
nhien, md-dun ngudn nhan luc (HR) dy kien sg chiing 
kign su tang trudng eao nhat, do sy md rdng kinh 
doanh dang dign ra d cde ngn kinh tg dang phdt trign, 
budc cae doanh nghigp phai ap dung cac md-dun ERP 



HR dg dg ddng u'ch hop va quan \f tdt ea cac thdng tin 
:dn thigt ciia Iyc lupng lap ddng hign tai va bd sung. 

Thi trudng phdn mgm ERP todn cau duoc phan 
chia theo tiing edu phdn hoat ddng (phdn mem va 
dich vy), md hinh trign khai (offline, dam may va kgt 
hop ea hai), ehtic nang kinh doanh (tai chinh, ngudn 
nhan lye (HR), chudi cung iing, qudn ly khdch hdng, 
quan ly hdng tdn kho...), lign kgt nganh dpc, khach 
hang (they quy md doanh nghiep nhd, vira va Idn) va 
khu vue thi trudng. Cac nganh cdng nghigp dupe de 
cap trong nghign eiiu bao gdm san xuat, BFSI, y te, 
ban le va phan phdi, ehinh phii va tien ich, CNTT & 
vign thdng, xay dyng, hang khdng vQ try va qude 
phdng, va cae nganh khae. Theo khu vue, nd dupe 
phan Uch trgn khdp Bde My, Chau Au, Chau A - Thai 
Binh Duong va LAMEA. 

0 phan khiie eao edp cOa thi tnrdng vdn Id cde gidi 
phap phan mgm mang Unh bao quat, phii hpp hon vdi 
cac doanh nghigp Idn, tap doan, tdng cdng ty vdi 
nhigu don vi eon, ehi nhanh, bao gdm eac chtre nang 
hoach dinh ngudn lye doanh nghigp, quan ly npi dung 
doanh nghiep (ECM), quan Iy quy trinh kinh doanh 
(BPM) va quan ly vdng ddi san phdm, quan ly khach 
lang, qudn ly ban hang. Cac iing dyng nay cd pham vi 
rdng va thudng di kgm vdi cac md-dun cd them chtre 
lang gdc hoac kgt hpp chtre nang ciia cac ehuong 
:rinh may tinh cua ben tbtr ba. Cdn d phan khtic thdp 
ion, danh eho cac doanh nghigp, ciia hang nhd, eac 
3iai phap CRM, POS va quan ly ban hang cd thiet ke va 
:hi phi phii hpp hem. Ngu nhu trude day, phan biet 
:img loai phdn mgm phuc vu qudn ly doanh nghiep 
ihu CRM, quan Iy bdn hdng van edn khd rd rang, thi 
igay nay, sy phat trign eiia cdng nghg phdn mem da 
ddn dg'n xu hudng tich hpp rdt nhigu chiic nang eua 
:a hai loai phdn mem ndy vao gidi phap phdn mem 
3huc vu dpanh nghigp. Tuy nhign, mdt sd nha cung 
:dp ERP cd cung cap CRM va nhieu nha cung cap 
3RM dang ngay cang Idn chigm sang phan ERP. 
Doanh nghigp Idn can mdt he thdng CRM day dii dg 
ijudn Iy ban hang, hd trp va mdt so chirc nang Ug'p thi 
:iia ho trgn cac thj trudng qude tg. 

Quan ly ban hang (retail management), POS (digm 
3an hang) va quan Iy quan he khaeh hang dang phat 
:rign ra ngoai eac chtre nang ciia minh, tieh hpp them 
ihigu cac tinh nang trude day khdng ed nhu quan ly 
:dng no, edng cu kg toan, quan Iy kho, v.v..., vi vay, de 
?han bigt r?ch rdi giiia tung loai phdn mgm ngay nay 
a rdt khd. Cde doanh nghiep nhd, chii co sd kinh 
doanh hoan toan cd Oig diing CRM ma khdng edn 
3hdn mgm qudn ly bdn hang, vd ngupe lai. Ngay nay, 
uy vap nhu edu ciia mdi doanh nghiep vira vd nhd, 
Jidi phdp phdn mgm phii hpp sg cd the tieh hpp dupe 
:de chiic nang tir qudn ly khp dgn ke tpan, lam vige 
ihdm, qudn ly dy an, qudn Iy quan he khdch hdng, 
^udn Iy nhdn su, qudn Iy ddi tde cdng ty, phan mgm 
[hdi tao khoan vay, phdn mem gid hang, phdn mgm 

dich vu hien tnrdng vd cac iing dung nang cao nang 
sudt khac, v.v. Tuy nhien, tren thuc tg, vi he thdng POS 
ed rdt nhidu tinh nang thanh toan hign dai tieh hpp, 
ngn day la mdt lpi thg cua phdn mgm qudn ly bdn 
hang. Bgn eanh dd, cdc hg thdng quan ly cua hdng 
POS ngay nay da trd thanh nen tang qudn Iy doanh 
nghiep kigm nen tdng bdn hang da kgnh, theo ddi tii 
qua trinh cung edp den qud trinh van chuygn dgn 
khach hang. 

2. Tiem nang cho thi trudng phan mem hd trir 
quan ly v Viet Nam 

Sy biing nd eiia khoa hpe cdng nghe, cac thig't bi di 
ddng thdng minh, cdng nghe vign thdng mang 
Intemet va cdng nghe dien todn ddm may da md ra 
mdt thi trudng rdt mdi md tnrdc day khdng thg ton tai, 
dd chinh la thi Uirdng cung cap phdn mem quan \f 
phyc vy cho cac ddi tuong khach hang la doanh 
nghiep vtra vd nhd, hd kinh doanh ea the, chu eo sd 
kinh doanh. Tnrde day, chi phi dau tu cho mdt hg 
thdng edng nghe thdng tin quan ly doanh nghiep ddi 
hdi miic chi phi rat Idn, ma chi cac doanh nghigp, t^p 
doan hang dau thg gidi mdi cd kha nang ddu tu va sii 
dyng. Tigp dgn, khi cae phan mgm hd trp doanh 
nghigp lign tuc ra ddi va duoc cai thien, edc doanh 
nghiep nhd gid day da cd nhigu lya chpn cdng nghg 
de giiip xti ly cdng viec quan ly, khdng nhdt thiet phai 
ddu tu cho cd mdt hg thdng edng nghe thdng tin ddng 
bd dd sd va tdn kgm. Ngay nay, edng vdi xu hudng ciia 
cae doanh nghiep sieu nhd (micro-companies) va sy 
chuyen nghiep hda ciia don vi kinh doanh nhd le (cac 
hd kinh doanh ea thg, co sd kinh doanh, v.v...), thi 
tnrdng cung cap eac giai phap phdn mgm quan ly 
dang rdt sdi ndi vdi hdng loat cac giai phap phdn mem 
hudng tdi phan khtic khach hang nay tmdc day tung 
bi bd ngd. Cdng nghg dign toan dam may giai quyet 
dupc miic chi phi khdng Id doanh nghigp phai ehi tra 
trude day eho he thdng server may chii dupc xay dyng 
rigng cho tirng edng ty. Gid day, ehi vdi chi phi tir mdt 
tram nghin ddng moi thang, cac chu eo sd kinh doanh 
va doanh nghiep viia va nhd da ed thg tan hudng djch 
vu theo ddi mpi khau san xuat, kinh doanh ciia minh 
trgn mdt nen tang cdng nghe duy nhdt. 

Vdi 1,3 trieu cua hdng ban lg vdi gia tri thi tmdng 142 
trigu dd la MS' nam 2018 va dy bao dgn nam 2020, quy 
md thi hudng ban Ig Viet Nam sg dat 180 ty USD, thi 
trudng thuong mai dien tii d Viet Nam eung dupe danh 
gia la mdt trpng nhiing thi trudng tidm nang nhat khu 
vuc chau A. Theo tdc dp tang trudng nganh dat 25% va 
se cdn tigp tye duy tri trong ca giai do^n 2018-2020. Bao 
cao cOa Google-Temasek nam 2018, thuong mai dign 
tir (TMDT) Viet Nam dat tde do tang trudng kgp 35% 
trong giai doan 2015-2018 va cd gid tri 2,8 ty USD (chi 
tinh rigng gid tri ciia kgnh Doanh nghigp tdi ngudi tigu 
diing-B2C). Ddy chinh Id Iinh vye can dupe Chinh phii 
quan tam, thiie ddy iing dung tiep cdn CNTT dg trign 
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khm kg ho^ch sd hda, song song vdi qud trinh chuyen 
ddi sd hda cua bp mdy qudn ly Nha nude. 

Dg dat dupc muc tigu ehuyen ddi nen kinh td Viet 
Nam sang mdt ngn kinh tg sd boa, cdn tiiidc mdt bdt 
ddu ttr nhiing linh vyc khai thac duoc Ipi thg tigp edn 
CNTT cap eiia mdt bd phan ngudi dan nhu Iinh vye ban 
le, dich vy, kinh doanh nha hang, khach san, vui choi 
gidi bi. Tinh dgn thdng 1/2019, Viet Nam ghi nhan 143,3 
trigu thug bao, 64 trieu ngucri dting Intemet, 62 higu 
ngucrf thudng xuygn sii dyng mang xa hgi va 58 trieu 
ngudi su dung mang xa hdi trgn dign thoai di ddng. 

cac giai phap cdng nghe thdng tin iing dyng vao 
quan ly doanh nghiep khi xudt hien d Viet Nam thdi 
gian ddu la do dpi ngu phat trign phdn mgm cua nude 
ngodi thye hien va eung chi trien khai d cae doanh 
nghigp cd vdn nude ngoai. Tuy nhien, vdi dac thu eiia 
ngn kinh tg Viet Nam vdi hon 90% la eae doanh nghigp 
vtra va nhd, hd kinh doanh ca the, cac giai phdp phdn 
mgm ed thg tim thdy trgn thi trudng phdn mem quan 
Iy gid day da da dang, phong phti, ed giao dign dg 
diing va chi phi thap hon rdt nhieu. Phdn mem quan 
ly ban hang cd the dupc xem la phign ban nit gon, vdi 
chiic nang xir ly don hang eo ban, dg dting va tien lpi 
ddi vdi ngudi dung, cho phep ket ndi thdng tin d nhigu 
quy trinh kinh doanh khae nhau tir nhap hang, quan ly 
hang hda cho dgn ra don hang, van chuyen va quan Iy 
thdng tin khach hang. 

3. Mpt SO de xuat, giai phap 
Kg hoach phat trign kinh te xa hdi giai doan 2016-

2020 va Chien lupe phat trign kinh te - xa hdi giai doan 
2021-2030 dang trong qud trinh xdy dimg deu dua ra sy 
quygt tam va djnh hudng vg day manh qua trinh sd 
hda tai Viet Nam trpng giai doan tdi, thdng qua viec dg 
ra cac myc tieu cung nhu chi tigu cy the, tiong dd eac 
ndi dung vg phat trign ehinh phii dign tir, thiic ddy 
nhanh qud trinh sd hda ddi vdi doanh nghiep va linh 
vye thudc quan ly Nha nude, khuyen khieh phat trien 
thuong mai dien tti, v.v... la nhung ndi dung chinh ciia 
cae kg hoach nay. De cd the duy tri dupe tde dd tang 
trudng kinh tg binh quan 5 nam la 6,5 - 7%/nam de den 
nam 2020, GDP binh quan ddu ngudi dat khodng 3.200 
- 3.500 USD trong bdi eanh eude each mang edng nghe 
dang lam thay ddi bdi ednh thg gidi ndi chung va tinh 
hinh phat trien kinh te xa hdi eiia mdi nude ndi rigng, 
chuyen ddi sang nen kinh tg sd la mpt hudng di bdt 
bude, va dieu nay ddi hot phai ed su ehuyen ddi ciia 
ca bO may ehinh phu, doanh nghiep va ngudi dan. 

Trong bdi canh tang cudng hdi nhap qude tg, phat 
trign cdng nghg ngay edng dupe day nhanh, qua trinh 
chuygn ddi sd hda la mdt hudng di bdt budc ddi vdi 
doanh nghigp Viet neu mudn tdn tai va phat trien 
trona bdi canh mdi. Vdi dac thii ciia nen kinh te la cac 
doanh nghiep vira va nhd tai Viet Nam hien dang la try 
cdt cua ngn kinh te, chiem de'n hon 95% tren tdng so 
doanh nghiep trgn cd nude, ddng gdp khodng 40% eho 

GDP ed nude va chigm mpt niia Iyc lupng lao ddng, 
nhirng ddng gdp eiia hp sg tigp tyc tao ra nhiing ddng 
gdp dang ke cho sy phat trign kinh te eOa Vigt Nam; 
tuy nhign, rao can Idn nhdt hien nay cua nhung doanh 
nghiep nay la lam sao de sd hoa quy trinh, he thdng 
van hanh vdn cdn dang dupe thuc hign kha Uiii cdng. 
De khdng bj dap thai va tut l̂ i phia sau eflng nhu vuon 
tdm thg gidi, cae doanh nghigp Vigt cdn phai ap dyng 
cdng nghg so vao cac boat ddng ciia doanh nghigp 
minh. Tuy nhign, tuy thudc vao mdi dpanh nghigp va 
linh vye hoat ddng, nganh nghg san xudt — kinh 
doanh ma ed chie'n lupe so hda khac nhau. 

Bgn canh vige dam bao mdt he thdng vign thOng 
cd thg dap ling dupe vdi bd'i canh va xu hudng phat 
trign edng nghe, Chinh phii cdn xay dyng dupe khung 
thg ehe va cac chinh saeh phii hpp de tao dieu kign 
thuan Ipi chp doanh nghigp va ngudi dan cd thg tham 
gia va hudng loi ttr cdng nghg sd hda. Mdt ngn tang 
cdng nghe ha tdng khdng thg xudt hien ludn va ngay, 
ma ddi hdi phai vupt qua mdt sd thach thirc keo dai: 
lam the nao de tao mdi tmdng kinh doanh lanh manh, 
lam thg nao dg khuygn khich doanh nghiep nang cao 
trinh dp va iing dung cdng nghe so, ddng thdi xSy 
dung he thdng giao dye va dao tao hieu qua dg trcing 
bi eho ngudi dan va ngudi lao ddng eae ky nang sd cdn 
thiet. Ddu tu eho khoa hpe edng nghg vd dam bao 
rdng thanh qua nghign cthi khoa hpe phai dupe bao 
vg va chia sg bdng mdt hg thdng phap ly cdng bdng va 
higu qua cung se gdp phdn chia se rdng rai qua trinh 
ehuyen ddi sd gitra tdt ed edc bgn lign quan./. 
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