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Nham thiic Men muc tieu xay dflng 
ddi ngfl can bp cd ban linh chinh tri 
vflng vang, pham cha't va nang lUc tot, 
cd cd ca'u phfl hpp vdi chie'n Ifldc phat 
trien kinh tê  - xa hpi va bao ve Td quo'c 
trong giai doan day manh toan dien 
cong cupc ddi mdi dd't nfldc Dang ta yeu 
cau cl.n phai nghien cflu, xay dung 
Chfldng trinh quo'c gia ve dao tao, bdi 
dfldng can bp dap flng yeu cau thdi ky 
day manh toan dien cdng cupc ddi mdi, 
cdng nghigp hda. Men dai hoa va chu 
dpng hpi nhap qudc te'. Tao chuyen bie'n 
sau sac trong cdng tac dao tao boi dudng 
can bp theo quy hoach, tieu chu^n chflc 
danh can bp, chfl trpng bdi dfldng, cap 
nhat kie'n thflc mdi cho can bp lanh dao 
quan ly, coi day la giai phap quan trpng 
hang dau trong thflc hien Chie'n lUdc 
can bp trong giai doan mdi. 
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De cd dpi ngu can bp, cdng chflc dap iing 
yeu cau ddi mdi va xay dflng da't nfldc, 
ngay 20/11/1996, Chinh phu da ban hanh 
Quye't dinh sd 874/QD-TTg ve dao tao, bdi 
dfldng can bp, cdng chflc nhd nUdc, trong 
dd neu rd muc tieu, dd'i tfldng, npi dung va 
hinh thflc ddo tao, bdi dfldng (DTBD). Tie'p 
dd, ngay 7/5/2001, Thu tfldng Chinh phu 
da ban hanh Quyg't dinh so' 74/2001/QD-
TTg ve viec phe duyet kg' hoach dao tao, 
boi dfldng can bp, cdng chflc giai doan 
2001 2005; ngay 4/8/2003, Thu tfldng 
Chinh phu da ky Quye't dinh sd 
161/2003/QD-TTg ban hanh quy che dao 
tao, bdi dudng can bp, cdng chflc, trong do 
xac dinh he thd'ng quan ly; cac cd sd DTBD 
can bp cdng chflc; phan cong, phan cap dao 
tao, bdi dfldng can bp, cdng chflc... ChUdng 

""' NCS. Khoa Tam ly - Giao due. Hoc vien Khoa hoc 
xa hgi; Can bo Sfl Ngi vu, thanh pho Ha Ngi. 
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trinh tdng th^ cai each hanh chinh nha 
nfl6c giai doan 2001 - 2010 va giai doan 
2011 - 2020 da xac dinh chfldng trinh xay 
dflng, nang cao chSit Ifldng dpi ngu can bp, 
cong chflc, vien chflc, trong do cd nMem vu 
dao tao, bdi dfldng can bp, cong chflc. 

Tri^n khai thflc hien nhiem vu nay, 
ngay 12/8/2011, Thu tfldng CMnh phu ban 
hanh Quyg't dinh sd 1374/QD-TTg ve viec 
phe duyet K^ hoach dao tao, bdi dfldng can 
bo, cong chflc giai doan 2011 - 2015 nhdm 
tao dieu kien cho hoat dpng nay dfldc trien 
khai thdng nha't, Meu qua, gdp phan xay 
dflng dpi ngu can bp, cdng chflc, vien chflc, 
phuc vu cai each hanh cMnh, phat trien 
kinh tg' - xa hpi. 

De thflc Mgn tdt nMem vu dao tao, boi 
dU5ng can bp, cong chflc Bp Npi vu da ban 
hanh Thdng tfl so' 05/2017/TT-BNV ngay 
15 thang 8 nam 2017 nham sfla ddi, bo 
sung mpt sd dieu cua thdng tfl so' 11/2014 
va thong tfl sd 13/2010 - BNV ngay 30 
thang 12 nam 2010 cua Bp trudng Bp Npi 
vu ve tieu chu^n ngMep vu chuygn mdn, 
b6 nhiem ngach va xep Ifldng dd'i vdi cac 
ngach cdng chflc chuyen nganh hanh 
chinh va viec td chflc thi nang ngach cong 
chflc. Sau dd, Bp Npi vu tig'p tuc ban hanh 
Thong tfl van ban hdp nha't so' 04/VBHN-
BNV ngay 9 thang 11 nam 2017 quy dinh 
chflc danh, ma so' va tieu chuan ngMep vu 
chuyen mdn cac ngach cdng chflc chuyen 
nganh hanh ehinh'̂ *. 

Trien khai thflc Men chie'n Ifldc dao 
tao, boi dfldng can bp, cong chflc cua 
Dang va Nha nfldc, thanh phd' Ha Npi ndi 
chung, cac Sd trflc thupc noi rieng da ban 
hanh va thflc hien tren thflc te' nhieu 
nghi quye't, chi thi nham hien thflc hoa 
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chie'n Ifldc dao tao, bdi dfldng theo chuan 
ngach cho ddi ngfl cong chflc cac sd thupc 
thanh pho Ha Npi. 

1. Khai quat ve doi ngu cong chijfc 
cac sd thuoc thanh pho Ha Noi 

Ve sd lUdng, cd cdu cong chiic thudc cdc 
sd tgi Thdnh phdHd Ngi. 

Can efl theo Bao cao Tong hpp ket qua 
ra soat sd' Ifldng, cha't lUdng cong chflc 
nam 2017 cua Sd Npi Vu, tinh d§'n 
31/12/2017, tdng so' cdng chflc cac sd thupc 
thanh phd'Ha Npi la: 507 ngudi. Trong do: 

Cd ca'u cong chflc theo dp tudi: Dfldi 30 
tudi: 58 ngUdi, chig'm ty le: 11,4%; Tfl 31 
de'n 40 tudi: 112 ngUdi, chig'm ty le: 
22,1%; Tfl 41 dg'n 50 tudi: 281 ngfldi, 
chig'm ty le: 55,4%; Tfl 51 de'n 60 tudi: 56 
ngudi, chiem ty le: 11,1%; va sd Ifldng 
cdng chflc la Dang vien: 489/507 ngfldi, 
chig'm tyle:96,44%'''. 

Ke't qua tdng hdp cua Sci Npi vu cho 
tha'y, cd ca'u theo dp tudi cua cdng chflc 
ty le tre tudi tfl 18 den 40 chie'm ty le 
33,5 %, trong khi do cdng chflc co dp tuoi 
tfl 41 de'n 50 la 55,46 %, trgn 50 tudi 56 
ngfldi ty le 11,1 %. Dp tudi cong chflc tre 
tha'p cung the Men nhflng ban che cua 
cdng chflc trong xfl ly cong vigc ngay 
cang nhieu, nhat la viec tie'p can flng 
dung cong nghe thong tin trong hoat 
dpng va cong tac. 

Ve trinh do vdn hoa, chuyen mdn nghiep 
vu, ly ludn chinh tri, qudn ly nha. nUdc. 

'" Thong tu nay ap dung doi vdi can b6, cong chtfc 
chuyen nganh hanh chinh lara viec trong cac cO quan, 
to' chflc cua Dang Cong san Vi6t Nam, Nha nUdc, to 
chflc chinh tri ^ xa hoi d t rung ddng, cap tinh, cap 
huyen va don vi sU nghiep cong lap. 
<̂ ' S5 Ngi Vu, Bdo cdo Tong hdp ket qud rd soat so 
lugng, chdt liiOng cong chii: ndm 2017. 
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Qua so' lieu cua Sd Ndi vu tdng hdp ve 

t r inh do chuygn mdn cua cdng chflc, cd the 

ndi, tfl n a m 2014 dg'n n a m 2017, cdng chflc 

cac Sd CO sfl chuyen bie'n ve t r inh dp van 

hoa: So cdng chflc td't ngMep t rung hpc 

phd thdng (THPT) da t ty le cao, tfl 97,84% 

vao nam 2014, de'n n a m 2017, t r inh dp 

van hda THPT da dat 100%. Trinh dp Dai 

hpc, Cao dang n a m 2014 la 12, 5% den 

n a m 2017 da t 38,9%. 

Tr inh dp Ly Man cMnh tr i cua dpi ngu 

cong chflc da dUdc nang Idn dang ke tfl 

2014-2017, tuy nMgn so' Ifldng cdng chflc 

chfla qua dao tao van con cao 46.34 %. Do 

dd, de CO 100% so Ifldng cong chflc dat 

t r i nh dp t rung cd'p cMnh tr i trd len khong 

phai dg dang. Yeu c^u da t ra cho cong tac 

dao tao bdi dudng (DTBD) vd ban than 

ngUdi can bp cdng chflc la c^n phai khong 

ngiJfng hpc t ap de nang cao t r inh dp Ly 

ludn cMnh tr i . Chi cd mot nen ly luan 

cMnh tr i vflng vang thi mdi thflc hien 

nhiem vu quan ly nha nfldc dat ke't qua 

cao nha't. 

Tr inh dp quan ly nha nude, theo kg't 

qua tdng hdp cua Sd Npi vu thi so' lUdng 

cdng chflc chfla dUdc t r ang hi kig'n thflc ve 

quan ly nha nUdc la kha cao 98,.94%. Day 

la mpt va'n de dat r a dd'i vdi dpi ngu cong 

chflc khi h a n g ngay hp dang phai thflc th i 

nhiem vu quan ly nhd nUdc, nhflng lai 

thie'u hu t ve kig'n thflc va ky nang quan ly 

nha nfldc. 

Ve trinh do Tin hgc, tieng Anh. 

Theo so' lieu tho'ng ke cua Sci Npi vu, 

chung t a n h a n tha'y: Cong chflc co chflng 

cM tig'ng Anh, Tin hpc ty le cd tang. Tuy 

nMen, sd̂  cong chflc chua qua dao tao v l n 

cdn chie'm ti le cao (Tin hpc 39 %; tie'ng 

Anh 61%). So' nay t ap t r u n g d s6 cong 

chflc cd dp tudi tfl 46 dg'n t r en 50 tu6i, do 

dd viec soan thao v a n ban , flng dung cong 

nghe thdng t in h ien nay t a i cac ddn vi 

nay hg't sfle khd khan , p h u thudc nhig'u 

vao dpi ngu can bd t r e t h a n h thao Tin 

hpc, tie'ng Anh . Sd Ifldng cong chflc chfla 

qua dao tao la mpt t rd ngai Idn t rong thflc 

hien nhiem vu va ap dung cdng nghe 

thdng t in vao cdng vigc q u a n ly, hd trd 

cong tac chuyen mdn. 

2. Thflc t r a n g bo i df l5ng t h e o t i e u 

c h u a n n g a c h c h o doi n g u c o n g ch i i c 

cac Sof t h u o c t h a n h p h o H a N o i 

De danh gia dfldc thflc t r a n g bdi dfldng 

theo tigu chuan ngach cho dpi ngu cong 

chflc cua cac Sd thudc t h a n h pho H a Npi, 

chflng toi da xay dflng phig'u khao sa t va 

tig'n h a n h pha t phieu, lay y kie'n khao sat 

cua cM'nh ban t h a n cdng chflc, cua ngfldi 

dan, cac nha quan ly va cac chuyen gia 

cua uy ban n h a n dan (UBND) t h d n h pho 

va d 17 Sd thupc t h a n h phd 'Ha Npi, gdm 3 

loai phieu: 

Mdt la, phig'u khao sa t t h a m do y kien 

cua cdng chflc n h a m muc dich de hp tfl 

danh gia ve cong tac dao tao, bdi dfldng 

ddi vdi ke't qua viec thflc h ien nh iem vu 

dude giao. Tong so' phie'u la'y y kien cong 

chflc la 17 phig'u. Thdi gian la'y y kien tfl 

10/11/2017 dg'n 18/11/2017, d 17 Sd thupc 

Thanh phd H a Npi. 

Hai Id, phie'u khao sa t t h a m dd y kie'n 

cua cac n h a q u a n ly (Dang uy, Hpi dong 

n h a n dan , uy b a n n h a n d a n T h a n h p h d 

Ha Npi) la nhflng ngudi l a n h dao trflc 

tig'p p h u t r a c h td chflc dao tao , bdi dfldng 

thfldng xuygn cong chflc, sd phie'u khao 

sa t la 26. 
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Ba Id, phig'u khao sat tham do y kien 
cua ngfldi dan do'i vdi cong chflc tai cac Sd. 
Ho la nhflng ngfldi thfldng xuygn lien he 
tnic tie'p vdi cac Sd cua UBND Thanh pho 
d̂  giai quye't cdng viec. Tong so phie'u lay 
^ kien la 36. 

Tong sd phieu khao sat la'y y kig'n la 
114 phig'u, gdm: 17 phieu la'y y kig'n ciia 
cac lanh dae Sd; 17 phie'u la'y y kig'n cua 
Bi thu ca'p uy cac Sd; 04 phig'u la'y y kien 
cua Chanh, Phd chanh Van phdng HDND 
- UBND; 04 phig'u la'y y kie'n cua Chanh, 
cac Pho chanh Van phong; 05 phie'u lay y 
kien cua Trfldng phdng, cac Phd trudng 
phong, chuygn vign; 02 phig'u lay y kie'n 
cua Chi cue trfldng Chi cue Thd'ng ke TP 
Ha Npi; 03 phig'u la'y y kig'n cua Giam 
ddc, Pho giam dd'c Trung tam bdi dudng 
chinh tri; 03 phie'u la'y y kie'n cua Giam 
doc, cac Phd giam dd'c Trung tam giao due 
chinh tri. 

Ket qud khdo sdt, y kien ddnh gid ve 
trinh do, chuyen mdn cua cdng chiic cdc Sd 
tkmc Thdnh phd'Hd Ngi. 

Qua phan tich trinh dp chuyen mdn cua 
cong chflc diia vao so' lieu cung cap cua Sd 
Npi vu Ha Npi vao cuoi nam 2017, vdi ke't 
qua khao sat danh gia cua cac nha quan ly 
(lanh dao Dang fly, UBND thanh phd), 
cua ngUdi dan ndi cong chflc cong tac, sfl 
danh gia cua lanh dao, chuyen vien mpt so' 
cd quan chuygn mdn, cac Trung tam bdi 
duong, chung toi bflde dau dUa ra nhan 
xet sau day: 

Mdt la, trinh do chuyen mon cua cdng 
chiic chu yeu dmc the hien qua bdng cdp 
ddo tgo, b&n canh do con dUdc the Men qua 
^iic van dung kien thiic chuyen mdn, nghiep 
vu trong thiic hien nhiem vu dUdc giao. 
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Qua sd ligu khao sat cho tha'y, 53 % 
lanh dao Dang uy, UBND thdnh phd dUdc 
danh gia dap flng td't ve trinh dp chuygn 
mdn, cd 44% ty le cong chflc dap flng dudc 
ygu cau ve trinh dp chuyen mdn, van cdn 
2% cdng chflc chua dap flng dfldc ygu cau 
ve trinh dp chuygn mon. 

Trong khi dd, ngudi dan danh gia so' 
cdng chflc dap flng td't ygu cau ve trinh 
dp chuyen mdn dat 39%, so cong chflc 
ddp flng dUdc yeu ciu vd trinh dp 
chuyen mdn d mflc cha'p nhan dfldc dat 
61 %, vdn cdn 2 ngudi trinh dp chuyen 
mdn chfla dap flng dfldc can phai dao 
tao, bdi dfldng. 

Kg't qua khao sat mflc dp tham gia cac 
ldp dao tao, bdi du3ng cua cdng chflc md 
chung toi thu dupc la: 10/17 ngUdi tra ldi 
hp thfldng xuyen tham gia cac ldp dao 
tao, bdi dfldng, chie'm ty le 55,5 %; cd 7/17 
ngfldi tra ldi thinh thoang tham gia cac 
ldp dao tao, bdi dfldng chig'm ty le 44,5 %. 
Qua do, cd the ndi, nhan thflc ve viec 
tham gia dao tao, bdi dfldng de nang cao 
trinh dp chuyen mdn van chUa dfldc cong 
chflc thflc sfl quan tam. 

Hai Id, ddnh gid vi chdt lUdng ngi 
dung, chUdng trinh, phddng phdp gidng 
day ddo tgo, boi dUdng do'i vdi cdng chiic. 
Ke't qua khao sat cho tha'y: 14/17 ngfldi 
tra ldi npi dung, chfldng trinh dao tao, bdi 
dfldng phu hdp vdi cdng viec ma hp dang 
dam nhiem chig'm ty le 83%, con 3/17 
ngfldi tra ldi npi dung, chfldng trinh dao 
tao, bdi dfldng khdng phfl hdp vdi cong 
chflc. Ve phUdng phap giang day, co 12/17 
ngUdi tra ldi phUdng phap giang day phu 
hdp vdi npi dung chUdng trinh dao tao boi 
dfldng (DTBD), cdn 5/17 ngfldi tra ldi 
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phfldng phap giang day khdng p h u hdp 

vdi npi dung chUdng t r inh DTBD, cMe'm 

ty le 33%. 

Ba Id, ddnh gid ve mite do ky ndng 

thUc hien cdng viec cua cdng chitc, cho 

tha'y, l a n h dao Dang uy, uy ban n h a n dan 

T h a n h p h d v a mpt so'cd quan co lien quan 

cd sfl n h a n xet, d a n h gia tich eflc ve mflc 

dp hoan t h a n h nh iem vu cong viec dupc 

giao cua cdng chflc. Ket qua cu t he ma 

chung tdi t h u dfldc nhU sau: 

Ve ky ndng phd'i hop trong cdng tdc, ket 

qua khao sat cho tha'y, 89,9 % cdng chflc 

tfl ddnh gia, n h a n xet thflc hien td't sii 

pho'i hdp ky n a n g nay, 84% lanh dao 

Dang uy, UBND T h a n h phd, l anh dao cac 

cd q u a n co lidn quan d a n h gia cdng chflc 

thUc Men tUdng doi td't viec phoi hdp cdng 

tac. Tuy nhign, van cdn gan 20 so' phie'u 

t r a ldi cdng chflc chua thiic Men viec phd'i 

hdp cdng tac . 

Ve ky ndng iing dung tin hgc, ke't qua 

khao sa t cho tha'y, 89,9% cong chflc cho 

r ang hp thflc h ien kha td't flng dung t in 

hpc, con 11,1% flng dung t m hpc d mflc 

t r u n g binh, kg't qua nay tUdng dUdng vdi 

n h a n xet d a n h gia cua lanh dao Dang uy, 

UBND T h a n h pho' va cac cd quan cd lien 

quan ddi vdi cdng chflc. 

So' lieu thdng kg tfl cong chflc cac sd 

cho tha'y, 7 1 % so phig'u danh gia hp ra't 

t h a n h thao flng dung tin hpc, con 29% 

d a n h gia d mflc t rung binh. 

Ve ky ndng giao tie'p, thuyet trinh, kg't 

qua khao sat cho tha'y, 100% cong chflc tii 

danh gia thflc Men kha to't ky n a n g 

thuye't t r inh . Lanh dao UBND T h a n h 

phd', l a n h dao cac sd va lanh dao cac cd 

quan cd lien quan danh gia cd 74,2% cdng 

chflc thflc Men kha , td't ky n a n g giao t iep, 

thuyet t r inh , cdn lai 25,8% cdng chflc 

thflc Men chfla td't ky n a n g nay. 

Ky ndng soan thao udn bdn, kgt qua 

khao sa t cho tha'y, 100% cdng chflc tfl 

d a n h gia la l a m k h a tdt ( trong dd 33 ,3% 

d a n h gia td't, 66,7 % d a n h gia d mflc k h a 

t rong soan t h a o v a n ban) . Trong k h i dd, 

l anh dao U B N D T h a n h phd, l a n h dao cac 

sd va l anh dao cac cd q u a n cd l ien quan 

danh gia cd 56,4% cdng chflc soan thao 

van ban d mflc to't, 35,5% d a n h gia d mflc 

kha, con 8 ,1% chfla l am td't viec soan 

thao van ban m a chi l am d mflc dp t r u n g 

binh, c^n p h a i dfldc dao tao , bdi dfldng 

lai ngay hoac cho chuygn s a n g lam cdng 

viec khac. 

Qua dieu t r a , khao sat , chflng tdi n h a n 

tha'y, t rong nhflng n a m gija day, viec 

t r ien kha i thuc Men cac van b a n vd 

DTBD can bp, cdng chflc, vign chflc theo 

tieu chuan ngach, bac da dUde cac ca'p 

lanh dad thupc Dang bp, UBND, cac sd 

thupc T h a n h pho' va ban t h a n can bp, 

cong chflc, vign chflc he't sfle q u a n tam. 

Ke't qua t h u dfldc t rong cong t ac DTBD 

can bp theo t i eu chuan ngach, bac cho dpi 

ngu cdng chflc cua cac sd thupc Thanh 

phd Ha Npi, cd t he k h a n g dinh, kha quan 

va ngay cang hieu qua. 

Thong qua cac khda DTBD theo tigu 

chuan ngach, bac, t r i n h dp chuyen mon, 

nghiep vu cua dpi ngu can bp, cdng chflc d 

cac sd thupc t h d n h phd' Ha Npi ngay cang 

dfldc n a n g cao, dap flng yeu cau, doi hdi 

cua nh iem vu t rong t i nh h inh mdi. Ddi 

ngu can bp, cdng chflc cac sd da l am tdt 

hdn nhiem vu t h a m mUu, de xua't nhieu 

giai phap de thflc th i c6 h ieu qua nh iem 
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vu, c6ng vu. Cac kie'n thfle cd ban ve 
chuygn mon, ngMep vu, ky thuat, khoa 
hoc quan ly, chinh tri, phap Mat, dao dflc 
nghd nghiep, dao dflc thflc thi cong vu... 
cung v6i cac ky nang mem nhu: ky nang 
lanh dao, ki^m tra, giam sat, ky nang xay 
dling va td chflc thflc Men kg' hoach, ky 
nang quan ly va phat trien nhan sfl, ky 
nang giai quye't cong vu, ky nang giai 
quyg't tinh hud'ng... da dUdc van dung vao 
giai quyg't cong viec, bflde dau tad dfldc 
niem tin cua cong dan va cac to chflc kinh 
te' - xa hpi dd'i vdi cd quan quan ly cua 
thanh phd Ha Npi. 

3. Ket luan 
T6m lai, qua ke't qua khao sat cho tha'y 

cong tac dao tao, bdi dUdng cho dpi ngu 
cong chflc theo tieu chuan ngach, bac de 
nang cao hdn nfla chat Ifldng dpi ngu can 
b6 cong chflc cac sd thupc thanh pho' Ha 
Noi cin tig'p tuc phai cd su tham gia cua 
cac ca'p, cac nganh, nha't la lanh dao 
Thanh phd, ma trflc tie'p la Sd Ndi Vu. 
Yeu cau do ddi hdi dpi ngu can bp lanh 
dao nay can phai thudng xuygn quan 
tam, chi dao lam tdt cdng tac xay dflng ke' 
hoach, to chflc thiic hien dao tao, bdi 
duSng can bp, nhat la dpi ngu can bp cdng 
chiJtc cac sd theo tieu chuan ngach, bac; 
chii trpng dao tao ve chuygn mdn, ly luan 
chinh tri, tang cfldng boi dfldng ky ndng, 
nghigp vu nham nang cao kha nang thflc 
thi cong vu, xfl ly tinh hud'ng do'i vdi tflng 
chiic danh, loai hinh cdng viec cu the. Tfl 
^6, gop phan nang cao cha't lUdng can bp 
cong chflc nham dap flng yeu cau ngay 
cang cao cua cong cupc ddi mdi, day manh 
cong nghiep hda, hien dai hda da't nfldc 
noi chung, thanh phd' Ha Npi ndi rieng. 
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