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Tom tat: Bdi viet ndy trinh bdy ket qud nghien cOu vd so sdnh viec s^ dung cdc chie'n liidc lich sU 

diidng tinh trong thu yeu cdu viet bdng tieng Anh bdi ngiidi Anh - My vd ngiidi Viet Nam. Md hinh 

Ikh sii eUa Brown vd Levinson (1987) diidc sd dung Idm khung ly thuyet chinh. DU lieu diidc lay td 

hai khoi ngS liiu bao gdm 100 thii tin thiiOng mgi loai yeu cdu viet bdi ngiidi Anh • My vd 100 thii yeu 

cdu viet bdi ngiidi Viet Nam ditdc nhap vd xit ly bdng phdn mem SPSS. Ke't qua cho thdy ngUdi Anh • 

My SI? dung cdc chien lUdc lich sii diidng tinh nhiiu hdn ngiidi Viet 1,28 lan, tuy mUc su' dung cdc 

chien lUdc ndy so vi tong the Id khdng cao trong thii yeu cdu dot vdi cd hai nhom quoc tich. Ngitdi Anh 

• My coi trgng cd viec "neu diem chung"' vd nhdn mgnh mdi "quan he hdp tdc", trong khi ngiidi Viet 

Nam quan tdm tdi mdi "quan he hdp tdc" hdn viec tim kiem "diem chung". 
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Abstract: This paper presented a comparative analysis of the use of positive politeness strategies 

in business letters written in English by English /American and Vietnamese people. The theoretical 

framework was built around the politeness model by Brown and Levinson (1987). Data taken from 

two corpuses of 100 request letters written by native people and 100 letters by Vietnamese people 

during commercial transactions were entered and processed by SPSS software. The results showed 

that native speakers used positive polite strategies 1.28 times more than the Vietnamese, although the 

use of these strategies in request letters by both groups was, generally, not high. Native people valued 

both the "common ground' and "cooperative relationship", while the Vietnamese were more concerned 

over "cooperative relationship" than "common ground'. 
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1, Dat van de dich mua bdn, vd chung co gid tri phdp 

Trong cae kenh giao tig'p eia ky Zy'̂ '. Tinh hieu qua eia mot bic thfl phu 

nguygn toan ciu hda nay, thfl tin thfldng thupc r i t nhiiu vao ky nang viet thfl eia 

mai (TTTM) ddng vai trd hg't sic quan ngfldi vig't bSi vi, cung mot npi dung, 

trong trong giao dich thfldng mai do nhflng vdi ngdn t i va each dien dat 

chung Id mpt phaong phdp lien lac chinh 
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thdng tin khac nhau, ngfldi vie't ed the 
tao cam nhdn tieh cfle hoac tidu cfle d 
ngfldi nhan. Ky nang vig't TTTM khdng 
ehi ddn gian nam trong viec s i dung ngfl 
phap, tfl ngfl thdng thfldng, ma cdn dfldc 
phan anh d t ing sau hdn ngdn ngfl be 
mat - gipng didu eia bic thfl (tone), ma 
gipng dieu ay cd the duy tri hay h iy hoai 
mpt md'i quan he kinh doanh. De duy tri 
dfldc mdt gipng dieu phu hdp, ngfldi viet 
thfl can higu eac quy t ic ve lich sfl. 

Ly thuyg't ve lich sfl (LS) eia Brown 
va Levinson'^' dfldc s i dung lam khung 
ly thuyg't eho r i t nhieu nghign ciu tren 
khip the gidi, trong rat nhieu linh vflc t i 
kich nghe, giao tig'p, van hda, ing xi. . . , 
va mac du nhan ea nhflng y kie'n khdng 
dong tinh, v in dang th^ hign la ly thuye't 
ve LS cd tam quan trpng Idn nha't, dfldc 
i n g hd nhieu nhi t . Trong bai vie't nay, 
ching tdi trinh bay kg't qua nghign ciu 
va dd'i chig'u tinh lich sfl dfldng tinh 
(LSDT) the hien trong thfl yeu ciu vig't 
bdi ngfldi Anh - My va ngfldi Viet, tfl do 
rut ra nhflng nhdn dinh ve sfl tfldng 
ddng, khac biet trong viee thg hidn LS 
dfldng tinh bdi hai nhdm qud'e tich trong 
vie't thfl yeu ciu. Bai vig't s i dung ngudn 
tfl lieu la 100 bic thfl yeu ciu vig't bdi 
ngfldi Anh - My va 100 bflc viet bdi ngfldi 
Viet. Cac bflc thfl thudc cac tinh hud'ng 
yeu ciu khac nhau trong giao dich 
thfldng mai dfldc vie't bing tie'ng Anh tai 
cac cdng ty Viet Nam va cac dd'i tac Anh 
- My. Cac yg'u to' LS dfldng tinh trong 
nhflng bflc thfl nay se dfldc nhap vao 
phan mem x i ly sd' lieu SPSS, sau dd so' 
lidu dfldc phan tich, mieu ta va so sanh 
de rut ra eac kd't luan ve viee s i dung 

eung nhfl sfl gidng nhau, khac nhau 
trong each s i dung LS dfldng tinh khi 
vig't thfl ygu ciu bang tieng Anh eua 
ngfldi Anh - My va ngfldi Viet. 

2. Dinh nghia va tinh hinh nghien 
c i u ve thvi tin thflofng mai va lich sii 
trong thvt tin 

Trfldc het cin hieu khai niem ve lich 
sa. Hau hg't eac hpc gia coi LS la hanh vi 
khdng gay bi t ddng, hay ndi each khac, 
LS ddi hdi tranh gay ra bat ky sfl cd' hoac 
xung dot nao. LS lam cho thdng tin lidn 
lac didn ra sudn se, trong mdt bau khdng 
khi thoai mai. Brown va Levinson neu 
khai nigm vd LS gin lien vdi the dien: 
Lich su la bdt ca phUdng thdc ndo dddc 
diing de to ra litu y den tinh cam 
(feelings) hay the dien cua nhau trong 
hpi thoai, bdt ke khodng cdch xd hdi gida 
ngadi noi vd ngddi nghe nhiC the ndo*^\ 
Th^ dien cd hai loai la the dien dfldng 
tinh va the dien am tinh. Theo Yule Thi 
diin daong tinh cua mot ngddi Id cdi 
nhu cdu dupc chdp nhan, tham chi dUdc 
yiu thich bdi ngddi khac, dUOc doi xd 
nhu Id thdnh vien cua ciing mdt nhom xd 
hpi, vd nhu cdu dUdc biit rdng mong 
mudn cua minh cung ditdc ngddi khde 
chia se^^\ Cdn the dien am tinh thi ngflde 
lai, la nhu ciu eai tdi dfldc tfl do, dfldc 
dpc lap, dfldc tdn trpng idnh dia riing 
cua toi, khdng hi ngfldi khac ap dat. 

Cac CLLS dfldng tinh dfldc s i dung de 
giam thieu mdi de dpa do'i vdi the didn 

*̂ ' Brown,P. and Levinson,S.C (1987), Politeness -
some universals in language use, Cambridge 
University Press. 
<̂> Brown and Levinson (1987), Tldd. 
<'* Yule, G. (1997), Pragmatics, Oxford University 
Press. 
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dilcttig tinh cua ngfldi nghe. Nhiing chien 
luclc nay cd the giup ngfldi nghe cam thiy 
tot vi ban than, tao cam giac dflpc tdn trpng 
va cdi^ nhan, va tao mdi quan he than 
thidn gifla S va H. Cd 15 tieu chig'n Ifldc LS 
dUdr̂  tinh, dfldc chia thanh 3 nhdm ehinh: 
nhom "Ngu &em chung" (Claim common 
ground); "Th^ hign rang S va H la nhiing 
ngUdi hdp tac" (Convey that S and H are 
cooperators); va 'Thda man nhu ciu eia H" 
(blii^ each trao tang/ give gifts to H). 

Thfl tin thfldng mai loai yeu ciu la 
mdt phfldng tidn truyen dat ygu cau eia 
mpt doanh nghiep/ to chic dg'n mpt 
doanh nghiep/ td chic khac, bay td y 
muon hp se thflc hien ygu cau dd. Mdt so' 
nha nghign cflu nhan dinh ring, ygu ciu 
1̂  mdt chflc nang rat quan trpng trong 
thfl tin (Gains 1999< \̂ Niekerson 1999*̂ *). 
Nickerson khi nghien ciu 200 bic thfl 
thude cac the loai thfl khac nhau da ke't 
M n ring yeu ciu la loai chflc nang dfldc 
thflc hien nhieu nha't trong thfl. 
Paarlahti*'^, trong nghidn cflu e ia minh 
da s i dung md hinh lich sfl e ia Brown 
va Levinson lam khung ly thuye't de so 
sanh ddi chid'u thfl vie't bdi ngfldi Phan 
Lan va ngfldi tie'ng Anh ban ngfl. 
Paarlahti nhan xet ngfldi My s i dung 
nhieu chien Ifldc lich sfl hdn ngfldi Phan 
Lan nham lam giam hanh vi de dpa the 
didn. Maier (1992) da so sanh thfl xin 
viec do ngfldi tig'ng Anh ban ng i va 
khong ban ngfl (tic ngfldi Nhat) viet'^'. 
Diia trgn md hinh LS eia Brown & 
Levinson, Maier xem xet viec s i dung 
chien Ifldc LS dfldng tinh (the hien sfl 
quan tam, d i nghi giup dd, thai dp lae 
quan) va chid'n Ifldc lich sfl am tinh (xin 

Slf!h20ig 

ldi, tie'p can gian tig'p, the hign sfl tdn 
trpng). Tac gia thay ring ngfldi ban xfl 
s i dung ngdn ngfl lich sfl am tinh, tdn 
trpng nhieu hdn ngfldi Nhat, ed ging 
giam sfl ap dat trong ygu cau eia hp Ign 
ngfldi nhan bang each s i dung nhieu 
dpng t i tinh thai va each ndi gian tig'p. 
Ngflde lai, nhdm ngfldi khdng ban ngfl ed 
thien hfldng s i dung cac chig'n Ifldc lich 
sfl dfldng tinh tiem an r i i ro. 

Mpt so nha nghien ciu lai quan tam 
dd'n TTTM nhfl mot the loai, va cho ring 
mdi thg loai cd nhflng muc dich giao tig'p, 
cdng ddng giao tie'p, quy flde ridng, va 
dupe dac trflng bdi nhflng bflde thoai 
(moves) va bflde (steps) khac nhau. Qua 
tham khao bang phan tich ciu t r ie thfl 
eia Bhatia'^\ va phan tieh thflc te, chung 
tdi eho ring TTTM yeu eau, ngoai phan 
chao hdi va kd't thfl, gdm 11 bflde, ma tuy 
vi tri va chic nang cd chia cac yd'u to' LS 
dfldng tinh ci cac mflc dp khac nhau. 

3. Ke't qua nghien c i u ve lich sfl 
dflc^ng tinh t rong thif yeu cau 

3.1. Lich sU dUdng tinh the hien trong 
tha yiu cdu viii bdi ngUdi Anh - My vd 
ngddi Viet 

'̂ ' Gains, J. (1999), Electronic Mail - A New Style of 
Communication or Just a New Medium? Enghsh for 
Specific Purposes. Vol 18, 81-101. 
'̂ ' Nickerson, C. {1999). The use of politeness strategies 
in business leters. In R. Geluykens & K. Pelsemakers 
(Eds.), Discourse in Professional Contexts (pp.l27-
142), Munchen. Lincom. 
'" Paarlahti, S. (1998), Politeness Strategies in 
Business Letters Written by Non-Native and Native 
Speakers of English, Unpublished Master's Thesis, 
University of Jyvaskyla, tr. 101. 
"" Maier, P. (1992), Politeness strategies in business 
letters by native and non-native English speakers, 
English for Specific Purposes, 11 (3), 189-205. 
'«' Bhatia V K. (1993), Analyzmg genre. Language use 
in professional settings, Longman Publishing, New 
York, tr.49. 
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Ke't qua cho thiy c6 302 yg'u to' LS 
dfldng tinh dfldc tim thay trong thfl yeu 
ciu e ia ngfldi Anh - My va 236 ye'u td' 
trong thfl do ngfldi Vidt Nam vig't, tfldng 
dfldng gia tri trung binh M=3,02 ye'u td' 
LS dfldng tinh trong thfl tie'ng Anh Anh 
- My va M=2,36 trong thfl tig'ng Anh Vidt 
Nam. Cd the khang dinh rang t i n suit 
s i dung LS dfldng tinh trong thfl yeu ciu 
eia ea hai nhdm qud'e tieh la khdng eao. 
LS dfldng tinh dfldc tim thay ch i yg'u d 
dau va cudi thfl, trong cac bflde Xdy dUng 
thien cam d ddu vd cud'i thU, niu tinh 
hudng, niu phUdng thdc Iiin he va niu 
mong mud'n nhan hoi dm; va mdt phan d 
gifla thfl trong cae bflde niu ly do yiu 
cdu, neu ldi ich khi thUc hiin yiu cdu va 
thdng tin them. Tai bflde quan trpng 
nhat eia thfl ygu eau la bflde neu yiu 
cdu, eac chig'n Ifldc LS dfldng tinh hiem 
khi dfldc s i dung, do S thfldng gifl 
khoang each, tdn trpng tfl do hanh ddng 
e ia H, va vi vdy thfldng nhd den cac 
chie'n Iflde LS am tinh. 

Cac chie'n Ifldc lich sfl (CLLS) dfldng 
tinh dflpc Brown va Levinson chia lam 3 
nhdm nhd nhim 3 chic nang: Niu diim 
chung (claim common ground), Thi hien 
rdng S vd H la ngUdi hdp tdc (Convey 
that S and H are cooperators) va Thoa 
mdn nhu cdu cua H (bdng each trao 
tang - Give gifts to H), trong do nhdm 
Niu diem chung gdm 8 chie'n Ifldc, nhdm 
The hiin rdng S vd H Id ngUdi hdp tdc 
gom 6 chid'n Ifldc, va nhdm thfl 3 chi 
gdm ed 1 chie'n Ifldc. Cd the nhan thay, 
ddi vdi ngfldi han ngfl, viec "neu diem 
ehung" va "the hien rang S va H la 
ngfldi hdp tac" ed vai trd ngang bing 

trong viee duy tri lich sfl (chie'm 48,67% 
va 47,68% td'ng so'yeu toLS tfldng flng), 
trong khi do ngfldi Viet Nam eh i trpng 
den khia canh hdp tac hdn la khia canh 
tao lap nhflng diem chung vdi ddi tac 
(59,32% so vdi 37,28%). Niekerson 
(1999)"°' nhan dinh: Ngfldi Anh thfldng 
mong dpi nhdn dfldc tinh hud'ng d dau 
thfl, ngay sau phin chao hoi; va ne'u thfl 
bi thieu phan tinh hudng thi se cd nguy 
cd gay de dpa the dien gid'ng nhfl khi 
chao hdi khdng ph i hdp; ehinh vi vay 
viec trinh bay tinh hud'ng va gay thien 
cam dau thfl, thfldng dfldc hd trd bdi cac 
ye'u to' LS dfldng tinh dfldc ngfldi ban dia 
quan tam hdn. 

Neu diem chung 
Vdi viec s i dung cae chie'n Ifldc LS 

thupc nhdm "Neu digm ehung" hdn ngfldi 
Viet 1,67 lin, ngfldi vig't thfl Anh - My 
eho thay hp chu trpng de'n viee tao lap 
khdng khi than thien ngay tfl dau thfl 
vdi ngfldi nhan hdn ngfldi Viet Nam. Viec 
neu diem ehung dfldc thflc hien eh i yg'u 
qua 4 chien Ifldc, xg'p theo thfl tfl giam 
din: Dey de'n ngUdi nghe; Ndi phong dai; 
Tim kie'm sU dong tinh; va Tdng cddng 
hdng thd cho ngUdi nghe. Cac chien Ifldc 
Sd dung cdc ddu hieu nhan diin dong 
nhom; Trdnh bdt dong vd Khang dinh 
quan diem chung, Ndi dita xua't hien rat 
it, hoac tham ehi khdng xui t hidn trong 
thfl yeu cau, do dd se khdng dfldc phan 
tich eu the. 

'"" Nickerson, C. (1999). The use of politeness 
strategies in business leters. In R. Geluykens & K. 
Pelsemakers (Eds.), Discourse in Professional Contexts 
(pp.127-142). Munchen: Lincom. 
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VlSc s i dung cac chien liicic lich sv( diiOng tinh trong thii yeu e 

Nhom 

CLLS 

DT 

Neu 

diem 

chung 

The 

hienS 

vaH 

la 

ngifdi 

help 

tac 

Thoa 

man 

H 

Cac CLLSDT 

l.Jiiy den ngiitji nghe 

2. Noi phong tJai 

3. Tang ciiong htoig thii 

choH 

4. Sii dung cac dau hiSu 

nhan dien dong nhom 

5. Tim Idem sn dong tinh 

6. Tranh bat dong 

7. Khang dinh quan 

diem chung 

8. Noi diia 

Tong cOng 

9. Khang dinh S hieu 

va quan tam nhu cau 

ciiaH 

10. Moi moc, hiia hen 

11. To ra lac quan 

12. Bao gom S va H 

trong ciing mot 

hoat dong 

13. Neu hoac hoi ly do 

T & g c6ng 

IS.Trao tang cho H 

(qua tang, cam thong, 

Tone cong 

So 
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60 
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21 
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0 
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27 

13 
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11 
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0,13 
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0,11 
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% 
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0,99 

0,66 

0 
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3,65 
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So 
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29 

17 

15 

4 

22 
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0 

0 

88 

6 

12 

44 

11 

66 

2 
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8 
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0,29 

0,17 

0,16 

0,04 
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0,01 

0 

0 

0,05 

0,12 

0,44 

0,11 

0,66 

0,02 

0,08 

2,36 

Tyle 

12,29 

7,20 

6,36 

1,69 

9,32 

0,42 

0 

0 

37,28 

2,12 
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18,64 
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0,86 

59,32 

3,39 

100% 
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hang 
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9 

Bey deh H 

ChiSh ludc Bey den ngiidi 

Sis-zoig 

ngiSili Anh - My va ngaai Viet coi trong, 

nghe dtldc ca lin lildt xep thiJ 2 va thii 3 trong tong so 
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eac CLLS dUdng tinh. Do the hien sii 
quan tam d§'n nhu eau, sU mong muon 
dUde nhan nhi3ng cam xiie ti'ch eUc cua H, 
S de dang chiem difdc cam tinh eua H, vi 
du: "/ will make sure you are warmly 
welcomed and showed around our 
premises by our highly trained staff./ 
Toi se dam bao rang ong se dddc chao 
don nong nhiet va dUde din di tham 
quan xung quanh ed sd cua ehiing toi bcli 
mpt doi ngu nhan vien dvidc dao tao 
chuyen nghiep". CLLS nay co the xuat 
hi$n ci nhieu vi tri trong TTTM yeu ciu, 
nhat la trong bu(6c Xdy dUng thiin cam d 
dau thif va cuoi thU. Ket qua mean=0,60 
eho thay ngiidi noi tieng Anh ban ngiJ c6 
thoi quen the hien sU quan tam den nhu 
cau, tinh cam cua H nhieu hdn ngiJcii 
Viet. Vdi mean=0,29 cho thay chien lUde 
quan tam den H chiia dndc ngUdi Viet stt 
dung hieu qua nhiJ la mot CLLS ditdng 
tinh quan trong trong viec danh thien 
cam eua H. 

Noi phong dai 
Chien lUdc Ndi phong dai, c6 the dUde 

hi^u la nhiing Ibi khen ngdi cua S danh 
eho H, khi S the hien sU nguQng mp, sU 
danh gia cao vdi thanh cong, kha nang,... 
cua H, thitcing xuat hien ngay diu thU, 
nham tao thien cam va tao khong khi gan 
giii, than m^t vdi ngUcii nhsln thii. Chien 
lUdc nay thudng di kem nhiing yeu to 
tang eUcing (intensifiers) nhU really (th&t 
su), great (tuyet vdi), vi du: (2) your 
expertise in Camera design and 
operation ivill be invaluable to 
representing our products (chuyen mon 
eiia ong ve thiet ke va sii dung may chup 
anh se co gia tri vo cung to \dn de dai 

dien cho cac san pham cua chiing toi). 
Ket qua cho thay ngu5i Anh - My sii dung 
nhiing Icfi khen ngdi doi vdi doi tac g^p 
1,82 lan ngUdi Viet (31 so vdi 17 l^n). Ket 
qua nay phan anh kha ro nh^n dinh rang 
van hoa phUdng Tay, dac biet la ngUdi My 
thudng ra't hao phdng trong nhiing ldi 
khen ngdi. Trong khi do, ngUdi Viet Nam 
thudng it th^ hien sU khen ngdi mang eac 
ye'u to tang cUdng nhU vay. Do do, trong 
khi chien lUde Ndi phdng dai xep thii 3 
trong so" cac CLLS dUdng tinh dUdc sit 
dung nhieu bdi ngudi Anh - My, chien 
lUdc nay ehi chi§'m thit 5 trong so cae 
CLLS dUdng tinh eua ngUdi Viet. 

Tim kiem sU dong tinh 
Chien lUdc Tim kiem sU ddng tinh 

thudng dUdc hien thiic hoa bdi cac cum 
nhu As we discussed (NhU ehiing ta da 
trao doi). As per the meeting on... (Theo 
cuoc hop vao ngay...), cts specified in... 
(nhu da dUdc neu ro trong...). Tai bUde 
Neu tinh hud'ng trong thU, S thUdng chu 
dpng nhdc lai mpt v '̂n di da dUde S va H 
de cap, trao doi hoac thoa thuan tii trUdc 
do, trUdc khi S dUa yeu eau. Chien lUde LS 
nay dUde su! dung vdi ty le kha cao, 28 lan 
bdi ngudi Anh - My va 22 lan bdi ngUdi 
Viet Nam, ciing x§'p thi3 4/15 trong cac 
CLLS dUdng tinh cua hai nhom quoe tieh. 

Tdng cUdng hdng thii cho H 
Vi du: By renewing your membership, 

you will continue to enjoy privileges 
such as unlimited admission, a 10% 
discount at the museum shop/ B3.ng viee 
gia han tu each thanh vien, ban se tiep 
tuc dUdc hudng cac dac quyen nhu den 
tham bao tang khong gidi han, giam 
gia 10% tai ciia hang eua bao tang. 
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Tuy kh6ng duac s\t dung nhieu trong 
th\i yeu ciu, chig'n lUdc Tdng cUctng sii 
hing thu cho H to ra thUc sU hieu qua va 
nta ducic sii dung bdi theo chiing toi, no 
gin v6i Ic/i ich mk H nh^n dUdc lihi thUc 
hien yeu cau. Chig'n lUdc nay thuSng nam 
(jhilUc Neu loi ich, sau bu6c Neu yeu cdu. 
Tdng ci/dng si/ hiing thu cho H dUdc sii 
dung kha dong d^u, vdi 21 lan xuat hien 
trong thu cua nguSi Anh - My va 15 lan 
trong thu cila ngUdi Viet, deu xep thU 
6/16 cac CLLS dUdng tinh. Nhu trong vi 
du (4) cho thay S nhan manh nhieu ldi 
ich ma H co the nh&n dUdc lihi thUc hien 
yeu clu gia han tii cdch thdnh vien. H 
hin se thay hihlg thu hdn, de co Itha nang 
dap ling ygu cau hdn neu ho co the nhin 
thay ldi ich nao do cho minh khi thuc 
hign yeu c4u. 

Thi hien S vd H Id nhiing ngudi 
hpp tdc 

0 nhom chien liftfc The hien S vd H 
Id nhiing nguai hap tdc, ngUdi Anh -
My va ngUcfi Vigt the hien gan giong 
nhau vdi 144 lin va 140 l in tvtong Ung; 
tuy nhien nhom chig'n lUdc nay the hien 
vai tro 16n hdn trong thu yeu cau ciia 
ngoai Viet Nam (chig'm 59,32%) so vdi 
ngUdi Anh - My (chig'm 47,68%). Mot so' 
nM nghien cflu khSng dinh rftng ngUdi 
Viet Nam hudng vg' van hoa cong dong 
ntieu hdn""; co le vi vay ngUcii Viet 
thudng nha'n manh sU hop tac trong thu 
tin giao dich, hdn la ngudi noi tieng Anh 
tm ngii, thudng dUdc cho la Ua chuong 
cai toi doc lap hdn. 

Viec "th^ hien S va H la nhiSng ngUdi 
Mp tac" dudc thuc hien chii ye'u thong 
Wa 4 chien lUdc chinh, co vai tro lan lUdt 

la Neu hoac hoi ly do. To ra lac quan, Mdi 
moc, hUa hen va Bao gdm S vd H trong 
cimg mot hoat dgng. Hai chig'n lUdc eon 
lai, Khdng dinh S hieu vd quan tdm den 
nhu cdu eUa H va Boi hoi co di co lai xua't 
hien md nhat trong thu yeu cau ngn se 
khong dugc dUa vao ban luftn. 

Neu hoac hoi ly do 

Can nhan manh rang, theo kg't qua tim 
dudo, chig'n ludc Neu ly do la CLLS dudng 
tinh quan trong nha't trong thu yeu cau 
ciia ca hai nhom qudc tich vdi 83 lan xuat 
hien (mean=0,83), tUdng dudng 27,48% 
tdng sd yg'u to" LS dudng tinh bdi ngudi 
Anh - My va 66 lan (mean=0,66), tudng 
duong 27,97% bdi ngudi Vigt Nam. Khong 
phai ngau nhien vigc neu ly do dUde 
Brown & Levinson goi ten thanh mot loai 
CLLS, va ciing la mot tgn goi cua mot 
trong nhiing budc sii dung cac yg'u to LS 
nhieu nha't trong thu yeu clu. Tham chi, 
AlAlfnan (2014) khi phan tich cac CLLS 
trong TTTM tig'ng Anh tai ndi lam viec 
con kg't luan rang chien lUdc Neu hoac hoi 
ly do, cung vdi Mdi moc, hiia hen la mot 
trong hai chie'n ludc thupc loai khong the 
thieu duac (indispensible strategies), 
trong khi 9 chie'n luoc con lai thuoc loai 
gia tang quan he xd hoi (social 
accelerators), tUc la chi nham xay dung 
hoac duy tri quan hg tdt dep vdi H"^'. Rat 
dl hie'u, khi dua ra mot yeu cau, S higu 
ring H se mudn bie't tai sao S lai co yeu 

" " Vu Thi Thanh Huong (1999), Oidn tiep ua Uch fU 
trong im ciu khien tieng Viet, Ngon Ngfl so 1; Nguyen, 
Thuy-Minh (2013), Requests and politeness m 
Vietnamese as a native language Pragmatics 
23:4.685-714(2013). 
' " ' AlAfnan M.A. (2014), [nterethnic Workplace 
E-mail Communicatmn: An Investigation into 
Politeness Strategies. ICEEIM 2014. 
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cau nhu vay, lieu yeu cau do co hdp ly 
khong, CO cap thiet khong, H co can dap 
ting hay khong. Trong mot thU yeu eau, S 
CO the Ilia chon neu ly do yeu c^u ci cau 
trude hoac cau sau khi neu yeu cau, hoac 
tham chi trong ciing mpt eau vdi yeu eau 
(gio'ng nhu vi du 5 tren day). 

To ra lac quan 
Chien lUdc lich sU To ra lac quan cung 

la mot trong nh^ng chien lUdc dien hinh 
eua LS dUdng tinh. Vdi chien lUde nay, S 
noi nhu the H ciing muon dieu S muon, 
hoac nhu the qnan he gifla hai ngUdi da 
gan giii, than mat tdi mUc dieu ma S noi 
ra la le dUdng nhien. Trong khi day la 
chig'n lUdc dUdng tinh quan trong thU 2 
cua ngUcii Viet, no chi quan trong thU 5 
trong thu eiia ngUdi Anh -My. Day la mot 
diem thii vi can lUu y bdi trong so' 15 
CLLS dUdng tinh dUde khao sat tren thU 
yeu c^u, day la chien lUdc hiem hoi ma d 
do ngUdi Viet sii dung cac yeu to' LS 
nhieu hdn ngUdi Anh - My. Co tdi 44 lan 
chien iUde To ra lac quan xuat hien tren 
tong so' 100 thu yeu eau eua ngUdi Viet 
Nam, trong khi eon so' nay cl thU yeu c^u 
eua ngUdi Anh - My chi la 27/100 thU. 
Chien lUdc nay thUdng dUdc bieu hien 
qua cae cum / look forwards to hearing 
from you soon va / hope xuat Men d phan 
cuoi thu, cu the la trong bUdc Neu phUdng 
thdc lien he/gap gd, Niu mong mud'n 
nhan hdi dm va Xdy dUng thiin cam. Td 
viee nhan thay ehien lUdc nay dUde dung 
kha thudng xuyen d phan cuo'i cua thU 
yeu cl̂ u Viet Nam, chiing toi cho rang 
viec sxt dung cac cum nhU vay dUdng nhU 
la thoi quen dung de ket thU cua 
ngudi Viet, hdn la viec bay to hy vong 

that sU cua S ve sU hdp tac, phUdng thtfc 

lien he. 
Mdi mpc, hda hen 
Theo Brown & Levinson, de khSe phue 

mdi de dpa tiem tang cua mot sd hanh 
dpng de doa the dien, S eo th^ sd dung 
chig'n lUde Mdi moc, haa hen nhU la mot 
each nhan manh sU hdp tac eua minh vdi 
H theo mpt each khac. S hda hen se thUc 
hien mdt y mud'n eua H, va do do ciing 
nha'n manh vao ldi ich cua ngddi nhdn 
(reader benefit) giong nhU chig'n lUdc 
Tdng cddng sU hdng thu cho ngUdi nghe. 
Vi du: If the prices quoted are competitive, 
we will be glad to become your regular 
client/ Ne'u gia quy cong ty dUa ra canh 
tranh, ehiing toi se rat vui dUdc trd thanh 
khach hang thudng xuyen cua quy eong 
ty. Trong vi du nay, H co dpng lUc rat Idn 
thUc hien yeu cau eiia S la dUa ra miie gia 
canh tranh, de dap lai ldi hiia ring S se 
trd thanh mpt khach hang thudng xuyen. 
Viee S sii dung dpng td tinh thai will 
thay eho would hay mpt cau true ngii 
phap it chSc chan hdn eho thay mUc dp 
cam ke't trong ldi noi ciia S la kha cao. 

Bao gom S vd H trong cdng mot 
hoat ddng 

Chie'n lUdc Bao gom S vd H trong ciing 
mdt hoat ddng rat hiJu hieu trong viec 
keo gan khoang each giiia S va H, nhan 
manh S va H la nhiing ngUdi ciing nhdm, 
hdp tac vdi nhau vi ldi ieh ehung. CLLS 
nay dUdc the hien thong qua viee sii dung 
cac dai tii we/ our/ us vdi nghia "ehung 
ta", khac vdi viec sii dung we/ our/ us 
vdi nghia "chiing toi". Cach bao gom S va 
H trong ciing mot hoat dpng nhu trong vi 
du (8) ro rang giiip gia tdng quan hi xd 
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m (theo Alafnan<'", 2014), giiip S nhan 
manh sU hgp tac giiia hai ben. Tuy nhien, 
Jay khong phai chie'n lUdc hay dugc sii 
dung bdi ca hai nhom qud'e tich, chi 13 
]ki trong cong ddng ngUdi viet thu Anh -
My va 11 Ifa trong cdng ddng ngUdi VN. 
Dieu do cd the' dugc giai thich rang, mdi 
quan he trong kinh doanh thudng mai 
thudng la mdi quan hg cd khoang each, do 
do S thudng c^n duy tri khoang each nha't 
dinh vdi H. Viec xoa nhda khoang each 
nhu trong chien ludc Bao gom S vd TI 
trong mdt hoat dong chi ngn dUdc ap 
dung khi mo'i quan he giUa hai cong ty 
thdc sU tdt dep, co tinh than hdp tac cao. 

3.2. Biem gidng nhau vd khac nhau 
trong sii dung lich sii dUOng tinh giiia 
ngiidi bdn dia vd ngUdi Viet trong thu 
yeu cdu. 

Trong mdi chig'n lUdc LS dudng tinh d 
tren da co trinh bay sU gidng va khac 
nhau trong viec sii dung giiia ngUdi ban 
dia va ngudi Vigt trong thu yeu cau. 
Sau day chung toi xin torn tat lai mot sd 
net chinh. 

Diem giong nhau 
Trong tdng sd 15 CLLS dUdng tinh 

theo mo hinh LS ciia Brown & Levinson, 
to 8 chig'n ludc dugc thuc hien nhieu hdn, 
trong do Neu hoac hdi ly do la chie'n lUdc 
qiian trgng nhat d ca hai khdi ligu thu 
(chiem trgn 27% tdng sd CLLS dUdng tinh 
ma ca ngudi Anh - My va ngudi Viet), 
tiep theo la cac chien luge Bey den ngUdi 
iigke, Noi phong dai. To ra lac quan, Tim 
iiem sil ddng tinh dUdc sii dung vdi thii 
li?ng kha tUdng dUdng nhau d ca hai 
>ili6m thu (chig'm tiJ gan 10% de'n gan 
20% tdng so); cudi cung la cac CLLS dUdc 

sis-zoig 

sii dung tUdng ddi it trong TTTM yeu 
cau gdm Tdng cudng sU hiing thd cho 
ngudi nghe, Mdi moc • hiia hen va Trao 
tdng cho H (mdi CL chig'm khoang 3-6% 
tong so). NhQng chig'n luge cdn lai dugc 
sii dung rat it (chi 2, 3 lan xua't hign tren 
tftp hgp 100 thu), hoac chi xua't Men ri't 
it d nhom thu nay nhUng khong xua't 
hien d thu khac. 

Cac ye'u td LS dUdng tinh thudng xuat 
hign nhieu d diu va cudi thu nham tao 
khong khi than mat giUa S va H, tao tien 
de cho viec dat yeu cau. Ngi dung chinh, 
viec dUa ygu cau, thudng khong sii dung 
cac yeu td LS duong tinh. 

Diem khde nhau 
NgUdi Anh - My sii dung nhi^u hdn 

dang ke cac yg'u td LS dUdng tinh noi 
rieng va cac yeu td LS noi chung so vdi 
ngudi Viet Nam. Trgn thUc tg', trong ta't 
ca 8 chie'n lUdc dudng tinh dUdc trinh bay, 
ngudi Anh - My sii dung troi hdn ngUdi 
Viet Nam d 7 chig'n lUdc, co chig'n lUdc con 
sii dung nhieu ga'p doi nhu chie'n luge Be 
y den ngiidi nghe, con ngUdi Viet Nam chi 
sii dung nhig'u hdn ngUdi Anh My d 1 
chig'n luge, do la chig'n lUdc To ra lac 
quan, thudng dugc sil dung nhu thoi quen 
kg't thu. 

Trong khi ngUdi Anh - My the' hien sU 
chu y can bang de'n viec neu diem chung 
va viec nha'n manh sU hdp tac, thi ngUdi 
Viet Nam nha'n manh hon den tinh than 
hap tdc vdi ngUdi nhan. Dieu do co thg' ly 
giai bdi dac diem cua ngUdi Viet Nam va 
ngUdi A Dong noi chung hudng vd van 

1") AlMnan M.A. (2014), Interethnic Workplace 
E-mail Communication: An Investigation into 
PoUteness Strategies. ICEEIM 2014 
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hoa cong dong nhi§'u hdn, quan tam de'n 

sU doan ket, tinh tap the nhieu hdn. 

4. Ket luan 
Bai vie't eiia chung toi da trinh bay 8 

tren 15 CLLS dUdng tinh eo vai trd quan 

trpng nha't trong viec th^ hien tinh LS 

trong thu yeu eau viet b^ng tie'ng Anh 

eiia ngudi Anh - My va ngUdi Viet. Cac 

CLLS dUdng tinh dUde dung tap trung 

hdn d ph^n ddu va cuoi thu, tao khong 

khi gan gui, than mat, tao tien de cho 

viee dat yeu ci.\i dUde thuan ldi. Nhin 

chung, ca ngUdi Anh - My va ngUdi Viet 

deu khong s\l dung nhieu cae yeu to LS 

dUdng tinh trong thu yeu cau. Cae ehien 

lUde LS thudng khdng di ddn le, hoac 

khong nha't thid't bao gom ehi cae yeu to' 

LS am tinh hay dUdng tinh trong ciing 

mpt cau, ma phin Idn la ed sU ke't hdp 

dan xen cae yeu to' LS am tinh va dUdng 

tinh. Ket qua ciing cho tha'y ngUdi Anh -

My sii dung cac yeu to' LS noi chung va 

LS dUdng tinh noi rieng nhieu hdn ngUdi 

Viet. Trong khi ngUdi Anh - My quan 

tam de'n ca viee nha'n manh diem chung 

va tinh hdp tac, ngUdi Vi§t Nam chu 

trpng hdn den mong muon cd sU hdp tac 

tot dep giiia ngUdi viet va ngUdi nhan. 

Nhiing ket qua tim dUde giup ehung toi 

nhan dinh rftng, tinh LS dUde the hien ro 

net da dang trong thU cua ngUdi Anh 

My hdn thu ciia ngUdi Vi$t Nam, va day 

ciing la dieu ngUdi vie't thU Vi§t Nam can 

lUu y nham trau doi, nang cao hdn nfia 

kha nang viet thU tin trong bo'i canh viee 

thong tin giao dieh ngay trd nen soi dpng 

hdn vdi cac doi tac nUdc ngoai. 
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