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Tém tht: Bai viél nay trinh bay két qud nghién citw va so sdnh viée sit dung cdc chiéh luge lich su
duong tinh trong thu yéu cBu viél béng tiéng Anh bdi ngutii Anh - My va ngudi Vist Nam. M5 hinh
lich sit ctia Brown va Levinson (1987) dugc s dung lam khung Iy thuyét chink. Dit licu duoc 1y tir
hai khéi ngit ligu bao gom 100 thiz tin thugng mai logs yéu clu viét boi ngui Anh - My va 100 thit yéu
cdu viét béi ngui Viét Nam dude nhép va xiz Iy bing phan mém SPSS. Kél qud cho théy ngui Anh -
My st dung cde chién luge lich su duong tinh nhiéu hon nguoi Viét 1,28 lan, tuy mie sit dung cdc
chién luoe ndy so vé tong thé la khong cao trong thu yéu cau dbi véi cé hai nhom quét tich. Nguoi Anh
- My coi trong cd viéc “néu diém chung” va nhén manh méi “quan hé hop tdc”, trong khi nguii Vigt
Nem quan tam tdi méi “quan hé hgp tdc” hon viée tim kiém “diém chung”.
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Abstract: This paper presented a comparative analysis of the use of positive politeness stralegies
in business letters written in English by English [American and Vietnamese people. The theoretical
framework was built around the politeness model by Brown. and Levinson (1987). Data taken from
two corpuses of 100 request letters written by native people and 100 letiers by Vietnamese people
during commercial transactions were entered and processed by SPSS software. The results showed
that native speakers used positive polite strategies 1.28 times more than the Vietnamese, although the
use of these strategies in request letters by both groups was, generally, not high. Native people valued
both the “common ground” and “cooperative relationship”, while the Vietnamese were more concerned
over “cooperative relationship” than “common ground’.
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L. Dat van dé

Trong cac kénh giao ti€p cua ky
nguyén toan cdu héa nay, thu tin thuong
mai (TTTM) déng vai tro hét sdc guan
trong trong giao dich thudng mai do
ching la mét phuong phdp lién lac chinh
thic cia con ngudi. Ching cung cap
thong tin c6 gid tri vé cdc vin dé kinh
doanh lién quan, chéng han nhu cdc giao
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dich mua bén, va chiing c6 gid tri phdp
l).?“’. Tinh hiéu qud cba mét bic thu phu
thuéc rat nhiéu vao ky nang viét thu cta
ngudi viét bdi vi, cong mot ndi dung,
nhung véi ngdn tit va cach dién dat
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théng tin khac nhau, ngudi viét c6 thé
tao cAm nhan tich cyc hoic tiéu cuc &
ngudi nhin. Ky nang viét TTTM khéng
chi don gidn nam trong viéc st dung ngit
phéap, tit ngit thong thudng, ma con duge
phan anh & ting siau hon ngdn ngit bé
mit - gigng diéu cua bic thu (tone), ma
giong didu &y ¢6 thé duy tri hay huy hoai
mdt méi quan hé kinh doanh. D& duy tri
duge mot giong diéu pha hgp, ngudi viét
thu cin hiéu cac quy tic vé lich sy.

Ly thuyét vé& lich sy (LS) cia Brown
va Levinson® dugc s dung 1dm khung
1y thuyét cho rit nhidu nghién ciu trén
khip thé& gidi, trong rat nhidu linh vuc tt
kich nghé, giao tiép, van héa, ung xi...,
va mic du nhé4n ca nhitng ¥ kién khéong
déng tinh, vin dang thé hién 1a 1y thuyét
vé LS ¢6 tdm quan trong 16n nhit, duge
Gog hé nhidu nhat. Trong bai viét nay,
chiing téi trinh bay két qua nghién ctiu
va d6i chi€u tinh lich sy dudng tinh
(LSDT) thé hién trong thu yéu cdu viét
bdi ngudi Anh - My va ngudi Viét, tut d6
rit ra nhitng nhan dinh vé sy tuong
dong, khac biét trong viéc thé hién LS
dudng tinh béi hai nhém quéc tich trong
viét thu yéu cdu. Bai viét sit dung nguén
tu lidu 12 100 bic thu yéu cdu viét béi
ngudi Anh - My va 100 btc viét béi nguoi
Viét. Cac bic thu thudc cac tinh huéng
yéu cdu khac nhau trong giao dich
thuong mai duge viét biing ti€ng Anh tai
céc cong ty Viet Nam va cac déi tac Anh
- My. Cac y&u t8 LS duong tfnh trong
nhitng bdc thu nay sé dugc nhap vao
phin mém xi 1y s6 liéu SPSS, sau dé s&
liéu duge phén tich, miéu ta va so sanh
dé rit ra cac k&t Juan vé viéc sd dung
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ciing nhu sy giéng nhau, khac nhau
trong cch s dung LS duong tinh khi
viét thu yéu ciu bing ti€ng Anh cha
ngudi Anh - My va ngudi Viét.

2. Pinh nghia va tinh hinh nghién
citu vé thu tin thuong mai va lich sy
trong thu tin

Trude hét cin hiéu khai nidm vé lich
si. HAu hét cac hoc gia coi LS 12 hanh vi
khéng gay bat ddng, hay néi cach khac,
LS doi hdi tranh gay ra bat ky su ¢& ho¥ic
xung @6t nao. LS lam cho théng tin lién
lac didn ra sudn sé, trong mét bau khéng
khi thodi mai. Brown va Levinson néu
kh4i niém vé LS gén lién véi thé dién:
Lich su la bat cit phitong thie nio dige
dang dé té ra luw y dén tinh cam
(feelings) hay thé dién cia nhau trong
héi thoai, bat ké khodng cdch xa héi giita
ngudi néi va ngudi nghe nhu thé nao®.
Thé dign c6 hai loai 1a thé dién duong
tinh va thé dién am tinh. Theo Yule Thé
dién duong tinh cia moét ngudi la cdi
nhu cdu dugc chap nhén, thém chi duoc
yéu thich bdi nguoi khde, duoc déi xiz
nhu la thanh vién cia ciing mét nhém xa
héi, va nhu cdu duge biél ring mong
muén cia minh cing duge nguvi khdc
chia sé*. Con thé dién Am tinh thi nguge
lai, 12 nhu ciu c4i t8i dugc tu do, duge
ddc 1ap, dudc tén trong lanh dia riéng
ctia t6i, khéng bi ngudi khac ap dit.

Cac CLLS duong tinh duge st dung dé
gidm thiéu méi de doa d&i vdi thé dién

™ Brown,P. and Levinson,S.C (1987), Politeness -
some universals in longuoge use, Cambridge
University Press.

@ Brown and Levinson (1987), Tldd.

® Yule, G. (1997), Pragmatics, Oxford University
Press.
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dwong tinh ctia ngudi nghe. Nhing chién
luge pay c6 thé gitp ngudi nghe cam thay
14t vé ban thén, tao cdm giac duge tn trong
va cong nhin, va tao méi quan hé than
thién gita S va H. C6 15 tiéu chién luge LS
dudng tinh, duge chia thanh 3 nhém chinh:
rhém “Néu diém chung” (Claim common
ground); “Thé hién ring S va H 1a nhiing
ngudi hop tac” (Convey that S and H are
cooperators); va “Théa man nhu cdu cta H”
(biing cach trao téng/ give gifts to H).

Thu tin thuong mai loai yéu cdu ia
mdt phudng tién truyén dat yéu cdu cia
mit doanh nghiép/ t6 chtic dén mot
doanh nghiép/ t8 chitc khac, bay té ¢
mubn ho s& thyc hidn yéu cu d6. Mét s§
nha nghién cttu nhan dinh ring, yéu cdu
la m§t chdc ning rit quan trong trong
thu tin (Gains 1999®, Nickerson 1999%).
Nickerson khi nghién cdu 200 buc thu
thuge cac thé logi thu khéc nhau da két
luan ring yéu cdu la loai chdc ning duge
thyc  hién nhat trong thu.
Paarlahti®, trong nghién ciu cta minh
da st dung md hinh lich sy ciia Brown
v Levinson lam khung ly thuy&t dé so
sanh d6i chi€u thu viét bdi ngudi Phan
Lan va ngusi tiéng Anh ban ngit.
Paarlahti nhan xét ngusi My s dung
nhiéu chién luge lich su hon ngudi Phéan
Lan nhim lam gidm hanh vi de doa thé
diégn. Maier (1992) da so sanh thu xin
vigc do ngudi tiéng Anh ban ngil va
khéng ban ngd (tdc ngusi Nhat) viét®.
Dya trén mé hinh LS cla Brown &
Levinson, Maier xem xét viéc sit dung
chién luge LS duong tinh (thé hién su
quan tam, dé nghi giup d3, thai do lac
quan) va chién luge lich sy 4m tinh (xin

nhiéu
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16i, tigp can gian tiép, thé hién su ton
trong). Tac gia thdy ring ngusi ban xu
sU dung ngén ngi lich su &m tinh, tén
trong nhi€u hon ngudi Nhat, ¢8 géng
giam sy ap dat trong yéu cdu cia ho 1én
ngusi nhan bing cach sit dung nhiéu
ddng tir tinh thai va cdch néi gian tiép.
Nguge lai, nhém ngudi khéng ban ngit c6
thién huéng st dung cac chién luge lich
su dudng tinh tiém 4n rii ro.

Mot s& nha nghién ctu lai quan tam
dén TTTM nhu mét thé loai, va cho ring
mbi thé loai c6 nhing muc dich giao tiép,
cong déng giao tiép, quy udc riéng, va
dugc dic trung béi nhing budc thoai
(moves) va bude (steps) khic nhau. Qua
tham khéo bang phéan tich cdu trac thu
cua Bhatia®, va phan tich thyc té&, ching
tdi cho rdng TTTM yéu cdu, ngoai phin
chio hdi va két thu, gdm 11 budc, ma tay
vi trf v& chitc niang c6 chita cac yéu t& LS
dudng tinh 8 cac muc dé khac nhau.

3. K&t qua nghién ctiu vé lich sy
duong tinh trong thu yéu ciu

3.1. Lich su duong tinh thé hién trong
thu yéu cu viét boi nguoi Anh - My va
nguoi Viét

® Gains, J. (1999), Electronic Mail - A New Style of
Communication or Just a New Medium? Enghsh for
Specific Purposes, Vol 18, 81-101. )
® Nickerson, C. (1999), The use of politeness strategies
in bustness leters, In R. Geluykens & K. Pelsemakers
(Eds), Discourse in Professional Contexts (pp.127-
142), Munchen. Lincom.

G paarlahti, S. (1998), Politeness Strategies in
Business Letters Written by Non-Native and Native
Speakers of English, Unpublished Mastec’s Thesis,
University of Jyvaskyla, tr.101.

= Maier, P. (1992), Pol gies in
letters by native and non-native English speakers,
English for Specific Purposes, 11(3), 189-205.

@ Bhatia V. K (1993). Analyzing genre, Language use
in professional settings, Longman Publishing, New
York, tr.49.
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Két qua cho thdy c¢6 302 y&u t& LS
dudng tfnh duge tim thdy trong thu yéu
cAu clia ngudi Anh - My va 236 yéu t§
trong thu do nguéi Viét Nam viét, tusng
duong gia tri trung binh M=3,02 yé&u t&
LS duong tinh trong thu tiéng Anh Anh
- My va M=2,36 trong thu ti€ng Anh Viét
Nam. Cé thé khing dinh rdng tin sudt
st dung LS dudng tinh trong thu yéu edu
cua ca hai nhém quéc tich 1a khéng cao.
LS duong tinh duge tim thiy chi yé&u &
ddu va cudi thu, trong cac budc Xéy dung
thién cdm & ddu va cuéi thu, néu tinh
hubng, néu phuong thite lién hé va néu
mong mudén nhan héi ém; va mdt phan &
gita thu trong céc budc néu ly do yéu
cGu, néu lgi ich khi thuc hién yéu cdu va
thong tin thém. Tai budc quan trong
nhit cla thu yéu ciu 1a bude néu yéu
cdu, cac chign luge LS dudng tinh hiém
khi duge st dung, do S thudng gild
khodng cach, tén trong ty do hanh dong
cia H, va vi vay thudng nhd dén cac
chién luge LS am tinh.

Céac chién luge lich su (CLLS) duong
tinh dugec Brown va Levinson chia lam 3
nhém nhé nham 3 chitc nang: Néu diém
chung (claim common ground), Thé hién
rang S va H la ngudi hop tdc (Convey
that S and H are cooperators) va Thoa
mén nhu céu cia H (bdng cach trao
tang - Give gifts to H), trong dé nhém
Néu diém chung gém 8 chién luge, nhém
Thé hién rang S va H la nguoi hgp tdc
gém 6 chién luge, va nhém tha 3 chi
gém c6 1 chién luge. Co6 thé nhan thay,
d6i véi ngudi ban ngit, viec “néu diém
chung” va “thé hién rang S va H la
ngudi hop tac” cé vai trdo ngang bing
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trong viée duy tri lich sy (chiém 48,67%
va 47,68% tong s8 yéu t& LS tuong @ng),
trong khi d6 ngudi Viét Nam chua trong
dén khia canh hgp tac hon la khia canh
tao 1ap nhiing diém chung véi dsi tac
(59,32% so vé  37,28%). Nickerson
(1999)®® phan dinh: Ngudi Anh thuong
mong dgi nhan dugc tinh hudng & ddu
thu, ngay sau phan chao hdi; va néu thu
bi thi€u phén tinh hudng thi s& cé nguy
co gay de doa thé dién giéng nhu khi
chao héi khéng phu hgp; chinh vi vay
viée trinh bay tinh huéng v gay thién
cdm dau thu, thudng dugc hd trg béi cac
y&u t& LS duong tinh dugc ngudi ban dia
quan tAm hon.

Néu diém chung

Véi viée sit dung cac chién luge LS
thudc nhém “Néu diém chung” hdn ngudi
Viét 1,67 14n, ngudi viét thu Anh - My
cho thay ho chd trong dé&n viée tao lap
khéng khi than thién ngay ti diu thu
v6i ngudi nhan hon ngudi Viét Nam. Viéce
néu diém chung duge thuc hién cha y&u
qua 4 chién luge, x&p theo thi ty giam
dan: D&y dén nguii nghe; N6i phéng dai;
Tim kiém sy dong tinh; va Ting cudng
hitng thii cho nguoi nghe. Cac chién luge
S dung cdc ddu hiéu nhén dién déng
nhém; Trdnh bit déng va Khidng dinh
quan diém chung, N6i dita xuft hién rat
it, hodic tham chi khéng xuit hién trong
thu yéu céu, do d6 s& khong duge phan
tich cu thé.

99 Nickerson, C. (1999). The use of politeness
sirategies in business leters. In R. Geluykens & K.
Pelsemakers (Eds.), Discourse in Professional Contexts
(pp.127-142). Munchen: Lincor.
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Viée sit dung cac chién luge lich sy duong tinh trong thu yéu ciu

T
Nhém TAAM TAVN
CLLS Cac CLLSDT Sé Ty 18 Hh\'x Sé Ty lé | Tha
Mean Mean :
DT lugng % | hang | lugng % | hang
1. D€ y dén ngudi nghe 60 060 | 1987 | 2 29 029 | 1229 | 3
2. Néi phéng dai 31 031 | 1026 | 3 17 017 | 7,20 5
3. Tang cudng himg thu | 21 021 | 6,95 6 15 0,15 | 6,36 6
cho H
4 Stt dung cac ddu hiéu 2 0,02 0,66 4 0,04 1,69
New | hin dién déng nhom
diém . N
chung 5. Tim kim sy déng tinh | 28 0,28 | 9,27 4 22 022 | 9,32 4
6. Tranh bat déng 3 0,03 | 0,99 L 0,01 | 0,42
7. Khing dinh quan 2 0,02 | 0,66 0 0 0
diém chung
8. Néi dua 0 0 0 0 0 0
Tdng cdng 147 48,67 88 37,28
9. Khéng dinh S hidu 5 0,05 1,66 5 0,05 | 2,12
va quan tdm nhu cau
Thé [cla H
hi¢n S| 10. M&i moe, hita hen 14 0,14 4,64 7 12 0,12 5,08 7
vaH |11. Téra lac quan 27 0,27 8,94 5 44 044 | 18,64 2
12 [12. Baogém Sva H 13 0,13 | 4,80 8 11 0,11 | 4,66 8

RgUGi | trong cling mt
hgp [hoat dong
tde | 13. Néu hosic héi Iy do 83 0,83 27,48 1 66 0,66 27,97 1

14. Doi héi 6 di ¢6 lai 2 0,02 066 | | 2 0,02 0,85
|___|T8ng cong 144 47,68 140 59,32
Théa |15.Trao tang cho H 11 0,11 3,65 F‘ 8 0,08 3,39 9
min |(qud ting, cam théng,
LK |chiasé)
L___ Tdngcong 302 | 3,02 | 100% :] | 236 | 2,36 | 100%
DEy den H ngusi Anh - My va ngudi Viét coi trong,

Chién luge D&y dén ngudi nghe dude cd  14n lugt xép thi 2 va thu 3 trong tong s6
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cac CLLS duong tfnh. Do thé hién sy
quan tim dén nhu cdu, sy mong muén
duge nhan nhing cdm xic tich cyc caa H,
S dé dang chi€m dugc cam tinh cta H, vi
du: “T will make sure you are warmly
welcomed and showed around our
premises by our highly trained staff./
Téi s& dam bao ring 6ng sé dwge chao
dén néng nhiét va duge din di tham
quan xung quanh cd sd cha ching téi bdi
mét doi ngd nhén vién duge dao tao
chuyén nghiép”. CLLS nay c6 thé xuat
hién & nhidu vi trf trong TTTM yéu céu,
nhat 1a trong buéc X4y dung thién cdm &
dau thu va cudi thu. Két qua mean=0,60
cho thdy ngudi néi ti€ng Anh ban ngit c6
théi quen thé hién sy quan tdm dén nhu
cdu, tinh cam cia H nhiéu hon ngudi
Viét. Véi mean=0,29 cho thay chién luge
quan tdm dén H chua duge ngudi Viét sit
dung hiéu qua nhu la mdt CLLS duong
tinh quan trong trong viéc dinh thién
cam caa H.

Noi phéng dai

Chién lugc Né6i phéng dai, c6 thé duge
hidu 12 nhiing 181 khen ngdi caa S danh
cho H, khi S thé hién sy ngudng mé, su
danh gia cao vdi thanh céng, kha ning,...
cua H, thudng xudt hién ngay dau thu,
nh3m tao thién cdm va tao khéng khi gan
giii, than mat véi ngudi nhan thu. Chién
luge nay thudng di kém nhing y&u t&
tang cudng (intensifiers) nhut really (that
su), great (tuyét voi), vi du: (2) your
expertise in Camera design and
operation will be invaluable to
representing our products (chuyén mén
ctia dng vé thiét k& va st dung may (:,hup
4nh sé ¢6 gia tri voé cung to 1on dé dai
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dién cho cac san phim cua ching t61).
K&t qué cho thiy ngudi Anh - My st d\)n‘g
nhing 161 khen nggi d6i véi di tac gp
1,82 lan ngudi Viat (31 so véi 17 ldn). Két
qua nay phan 4nh kha ro nhan dinh réng
viin héa phuong Tay, d4c biét 1a ngudi My
thudng rit hao phéng trong nhing 18i
khen nggi. Trong khi d6, ngudi Viét Nam
thudng ft thé hién sy khen nggi mang cac
yéu t& ting cudng nhu vay. Do d6, trong
khi chién luge Néi phong dai x&p thi 3
trong s& cac CLLS duong tinh dugc su
dung nhiéu bdi ngudi Anh - My, chién
luge nay chi chidm tha 5 trong sd cac
CLLS dudng tinh cia ngudi Viét.

Tim kiém su déng tinh

Chién luge Tim kiém sy dong tinh
thudng duge hién thuc hoéa bdi cac cum
vhu As we discussed (Nhu ching ta da
trao ddi), As per the meeting on... (Theo
cugc hop vao ngay..), as specified in...
(nhu d3 duge néu rd trong...). Tai budc
Néu tinh huéng trong thu, S thudng chu
dong nhic lai mét van dé da duge S va H
dé cap, trao ddi hosc théa thuan t trudc
ds, trude khi S dua yéu cau. Chién luge LS
nay dugc st dung véi ty 1& kha cao, 28 1dn
bdi ngudi Anh - My va 22 ldn bdi nguoi
Viét Nam, cing xép thd 4/15 trong cac
CLLS duong tinh cia hai nhém quéc tich.

Tdng cuong hitng thi cho H

Vi du: By renewing your membership,
you will continue to enjoy privileges
such as unlimited admission, a 10%
discount at the museum shop/ Bing viée
gia han tu cach thanh vién, ban sé& ti&p
tuc duge hudng cac dic quyén nhu dén
tham bao tang khéng gisi han, giam
gia 10% tai clta hang cia bao tang.
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Tuy khong dugc sd dung nhiéu trong
thy yéu cu, chién luge Tdng cuomg su
hing thit cho H t6 ra thuc su hiéu qua va
pén duge st dung boi theo ching tbi, né
gﬁn véi lgi ich ma H nhén dude khi thuc
hign yéu cAu. Chién luge nay thudng ném
& bude Néu loi ich, sau budc Néu yéu cdu.
Ting cuong sy hing thié cho H duge si
dung kha déng déu, véi 21 lan xudt hién
trong thu ctia ngudi Anh - My va 15 lan
wong thu cla ngudi Viét, déu xép thu
6/15 cac CLLS dudng tinh. Nhu trong vi
du (4) cho thdy S nh&n manh nhiéu lgi
ich ma H c6 thé nhan duge khi thuc hién
yéu cau gia han tu cdch thanh vién. H
hén s thay hing thi hon, d& c6 kha niing
dép ting ydu cdu hon néu ho c6 thé nhin
thdy 1gi ich ndo 46 cho minh khi thuc
hién yéu cau.

Thé hién S va H laé nhimg ngudi
hop tic

0 nhém chién luge Thé hién S va H
la nhitng ngudi hogp tdc, ngudsi Anh -
My va ngusi Viét thé hién gin gidng
thau véi 144 lan va 140 lan tuong tng;
tuy nhién nhém chién luge nay thé hién
vl tro 16n hon trong thu yéu ciu cla
nguoi Viet Nam (chiém 59,32%) so véi
Ui Anh - My (chiém 47,68%). Mot s6
uha nghién cu khang dinh réng ngusi
Vigt Nam huéng vé van héa cong déng
nhigu hon'; ¢6 16 vi vay ngudi Viét
thiing nh&n manh sy hgp tac trong thu
tin giao dich, hon 13 ngusi néi tiéng Anh
bén ng, thudng duge cho 14 uva chudng
<31 t5i dgc lap hon.

Vige “thé hign S va H Ja nhitng ngudi
hp tae” duge thye hien chi yéu thong
a4 chién luge chinh, c6 vai tro 1an lugt

$i52mp

la Néu hoge héi ly do, Té ra lgc quan, Méi
moc, hita hen va Bao gom S va H trong
ciing mét hoat déng. Hai chién Iuge con
1\, Khdng dinh S hiéu va quan tam dén
nhu cdu cia H va Doi héi ¢6 di ¢6 lgi xuat
hién m& nhat trong thu yéu cAu nén sé
khéng duge dua vao ban luan.

Néu hogc héi ly do

Can nhin manh ring, theo k&t qua tim
dugc, chién luge Néu 1y do 12 CLLS duong
tinh quan trong nhat trong thu yéu cdu
cia ¢a hai nhém quéc tich véi 83 lan xust
hién (mean=0,83), tusng dudng 27,48%
tdng s& yéu td LS duong tinh bdi ngusi
Anh - My va 66 lin (mean=0,66), tusng
dudng 27,97% bdi ngudi Viét Nam. Khéng
phai nglu nhién viéc néu ly do dude
Brown & Levinson goi tén thanh mot loai
CLLS, va cing 12 mft tén goi cia mdt
trong nhiing budc st dung cac y&u t§ LS
nhiéu nhat trong thu yéu cdu. Tham chi,
AlAlfnan (2014) khi phan tich cac CLLS
trong TTTM tiéng Anh tai noi lam viée
¢dn k&t luan riing chién luge Néu hogc hoi
Iy do, cung véi Moi moc, hiza hen la mét
trong hai chién luge thudc loai khong thé
thisu duoc strategies),
troog khi 9 chién luge con lai thude loai
gia ting quan hé xa hoi (social
accelerators), tic la chi nham xay dung
hoic duy tri quan hé t&t dep véi HO» Rat
d5 hiéu, khi dua ra mét yéu clu, 8 hiéu
ring H s& mudn biét tai sao S lai ¢6 yéu

(indispensible

[
av yg Thi Thanh Huong (1999), Gidn tiéig va lich su
trong 1 cdu khicn tiéng Vigt, Ngon Ngit sé 1; Nguyén.
Thuy-Minh  (2013). Requests and politeness in
Vietnamese as a native language. Pragmatics
93:4.685-714 (2013). )

o3 alAfnan, MA. (2014), Interethnic !_Vorkp{aoe
E.mail Communication: An  Investigation into
Politeness Strategies, ICEEIM 2014.
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cdu nhu vay, liéu yéu cdu dé c¢6 hgp 1y
khong, c6 cap thiét khéng, H ¢6 cn dap
Ung hay khéng. Trong mét thu yéu ciu, S
¢6 thé lya chon néu ly do yéu ciu & cau
trude hofic ciu sau khi néu yéu cdu, hoic
tham chf trong cing mét cdu véi yéu ciu
(gidng nhu vi dy 5 trén day).

Té ra lac quan

Chién luge lich su T6 ra lac quan cing
12 mét trong nhiing chién lude dién hinh
cua LS dudng tinh. Véi chién luge nay, S
néi nhu thé H cong muén diéu S muéhn,
hoic nhu thé quan hé gitta hai ngudi da
gin giii, thin mat téi mic didu ma S néi
ra la 1& duong nhién. Trong khi day la
chién luge duong tinh quan trong thd 2
cda ngudi Viét, né chi quan trong thi 5
trong thu cia ngudi Anh -My. Day 13 mét
diém thd vi cdn luu y bdi trong s6 15
CLLS duong tinh duge khao sat trén thu
yéu cdu, day la chién luge hiém hoi ma &
d6 ngudi Viét st dung cic yéu t§ LS
nhiéu hon ngudi Anh - M§. C6 téi 44 ldn
chién luge 76 ra lac quan xuit hién trén
téng s§ 100 thu yéu cdu cia ngudi Viét
Nam, trong khi con s6 nay & thu yéu ciu
cia ngudi Anh - My chi 1a 27/100 thu.
Chién luge nay thudng dugc bidu hign
qua cac cum I look forwards to hearing
from you soon va I hope xust hién § phin
cudi thu, cu thé la trong buée Néu phuong
thize lien hé/gap gd, Néu mong muébn
nhén héi am va Xay dung thién cdm. T
viée nhan thay chién luge ndy duge dung
kha thudng xuyén & phan cudi cha thu
yéu cdu Viét Nam, ching tdi cho rang
viée stt dung cac cum nhu vay dudng nhu
1a théi quen dung dé két thu cia
ngudi Viét, hon 13 viée bay té hy vong

m NHAN LUT KHOA HOC XA HOI

that sy ctia S vé su hgp tac, phuong thitc
lién hé.

Mai moc, hiza hen

Theo Brown & Levinson, dé khic phuc
méi de doa tiém tang ctia mét s6 hanh
déng de doa thé dién, S c6 thé st dung
chién luge Mdi moc, hiza hen nhu 12 mot
céch nhan manh sy hgp tac cia minh véi
H theo médt cach khac. S hia hen sé thuc
hién mét ¥ muén cha H, va do dé ciing
nh&n manh vdo loi ich cia nguvi nhin
(reader benefit) gidng nhu chién luge
Téng cudng su hing thi cho ngudi nghe.
Vi du: If the prices quoted are competitive,
we will be glad to become your regular
client/ Néu gia quy céng ty dua ra canh
tranh, ching toi s& rat vui dugc trd thanh
khach hang thudng xuyén cla quy céng
ty. Trong vi du nay, H c6 ddng luc rit lén
thuc hién yéu cdu clia S la dua ra mic gia
canh tranh, dé dap lai 18i htta ring S s&
trd thanh mét khach hang thudng xuyén.
Viéc S sd dung dong tir tinh thai will
thay cho would hay mdt ciu tric ngft
phép it chic chin hon cho thiy mic d
cam két trong 13i néi ctia S 1a kha cao.

Bao gém S va H trong cung mét
hoat dong

Chién lugc Bao gém S va H trong cing
mét hogt déng rit hitu higu trong viée
kéo gin khodng cach giita S va H, nhan
manh S va H 12 nhitng ngudi ciing nhém,
hgp tac véi nhau vi l¢i ich chung. CLLS
nay dugc thé hién théng qua viée st dung
cac dai tif we/ our/ us véi nghia “chiing
ta”, khac véi viéc st dung we/ our/ us
véi nghia “ching t6i”. Cach bao gém S va
H trong cing mét hoat déng nhu trong vi
du (8) 16 rang giup gia téng quan hé xd
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héi (theo Alafnan?, 2014), gidp S nhén
manh sy hgp téc gidta hai bén. Tuy nhién,
diy khong phai chin luge hay duge si
dung bdi c& hai nhém quéc tich, chi 13
l4n trong cong ddng ngudi viét thu Anh -
Mg va 11 l4n trong cfng déng ngudi VN.
Didu d6 6 thé dugc giai thich ring, méi
quan hé trong kinh doanh thudng mai
thuong 12 méi quan hé ¢6 khoang céach, do
46 S thudng cén duy tri khoing cach nh4t
dinh véi H. Viéc x6a nhoa khodng cach
nhv trong chién luge Bao gom S va H
{rong mét hoat déng chi nén duge ap
dung khi méi quan hé gidia hai céng ty
thye syt tot dep, ¢6 tinh than hgp tac cao.

3.2. Piém giong nhau va khdc nhau
trong stz dung lich sy duong tinh giita
ngudi ban dia va ngudi Viét trong thu
yéu céu.

Trong méi chién luge LS duong tinh &
trén da c6 trinh bay su gidng va khéac
nhau trong viéc sit dyng gita ngudi ban
dia vA pgudi Viét trong thu yéu cdu.
8au ddy chiing tai xin tém t4t lai mot s&
nét chinh.

Diém giéng nhau

Trong téng s§ 15 CLLS duong tinh
theo md hinh LS ctia Brown & Levinson,
¢ 8 chién luge duge thyc hién nhiéu hon,
trong d6 Néu hodc héi ly do 1a chién luge
quan trong nhat & ca hai khéi lidu thu
(chi€ém trén 27% tdng s6 CLLS duong tinh
ol i ngudi Anh - My va ngudi Viét),
1i€p theo 13 cac chién luge PE 5 dén ngudi
nghe, N6i phéng dai, Té ra lac quan, Tim
kiém sy dong tinh dude s dung véi thi
hang kha tuong duong nhau & ci hai
thom thu (chiém tir gin 10% dén gén
0% tng s6); cusi cling 1a cac CLLS duge
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sit dung tuong déi it trong TTTM yéu
ciu gdm Téng cudng sy hing thi cho
ngudi nghe, M moc - hita hen va Trao
tdng cho H (méi CL chiém khoang 3-6%
tong s6). Nhitng chign luge con lai duge
sl dung rét it (chi 2, 3 14n xust hign trén
tap hop 100 thu), hogc chi xuAt hién rit
it 6 nhém thu nay nhung khéng xust
hién & thu khac.

Cac y&u t5 LS duong tinh thudng xudt
hién nhiéu & ¢du va cusi thu nhim tao
khéng khi than mat giita S va H, tao tién
dé cho viéc dit yéu cdu. Noi dung chinh,
viéc dua yéu cdu, thudng khéng stt dung
céac yé&u t8 LS duong tinh,

Diém khdc nhau

Ngudi Anh - My st dung nhiéu hon
d4ng ké cac yu t§ LS duong tinh néi
ridng va cac y&u t8 LS néi chung S0 véi
ngudi Vit Nam. Trén thuc t&, trong t4t
¢ 8 chién luge dudng tinh duge trinh bay,
ngudi Anh - My st dung trdi hon nguoi
Viét Nam & 7 chién lugc, ¢6 chién luge con
sit dung nhiéu g&p d6i nhut chién luge DE
¥ dén nguoi nghe, con ngusi Vigt Nam chi
st dung nhiéu hon ngudi Anh My & 1
chign luge, dé la chién luge 76 ra lac
quan, thudng duge st dung nhu théi quen
két thu.

Trong khi ngudi Anh - My thé hién su
chd § caAn bing dén viéc néu diém chung
va viée nhdn manh sy hgp tac, thi ngudi
Viét Nam nhén manh hon dén tinh than
hdp tde vi ngudi nhén. Didu d6 c6 thé ly
gidi béi dic diém cta ngudi Viét Nam va
nguoi A Déng néi chung huéng vé van

Workplace
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héa chng dong nhiéu hon, quan tdm dén
su doan két, tinh tap thé nhiéu hon.

4. K&t luan

Bai viét cia chiing t6i da trinh bay 8
trén 15 CLLS duong tinh ¢6 vai trd quan
trong nhét trong viéc thé hién tinh LS
trong thu yéu cdu viét bing tiéng Anh
cla ngudi Anh - My va ngusi Viét, Cac
CLLS dudng tinh duge dung tap trung
hon & phdn ddu va cudi thu, tao khéng
khi gdn gii, than mat, tao tién dé cho
viéc dit yéu cdu duge thuan lgi. Nhin
chung, ¢a ngudi Anh - My va ngudi Viét
déu khoéng st dung nhiéu cac y&u t& LS
dudng tinh trong thu yéu cdu. Cac chién
luge LS thudng khéng di don 18, hodc
khéng nhit thiét bao gdm chi cac yé&u t&
LS 4m tinh hay dudng tinh trong cung
mét cdu, ma phéin Ién 1a cé6 sy két hop
dan xen cac y&u t§ LS 4m tinh va duong
tinh. K&t qua ciing cho thiy ngudi Anh -
My sit dung cac y&u t& LS néi chung va
LS dudng tinh néi riéng nhiéu hon ngusi
Viét. Trong khi nguési Anh - My quan
tAm dén ca viéc nhdn manh diém chung
va tinh hgp téc, ngudi Viét Nam chd
trong hon dén mong muén cé sy hgp tac
tét dep gita ngudi viét va ngudi nhan.

Nhiing két qua tim duge gitp ching té1
nhan dinh ring, tinh LS dugc thé hién ré
nét da dang trong thu cla ngudi Anh
My hon thu cta ngusi Viét Nam, va day
ciing 1a diéu ngusi viét thu Viét Nam cén
luu ¥ nham trau déi, nang cao hon nita
kha nang viét thu tin trong bsi canh viéc
théng tin giao dich ngay tré nén séi dong
hon véi cac d8i tac nudc ngoai.
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