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Thuc trang cua to chuc dai dito nguoi lao dong trong v i ^ 
thuc hien phuc loi cho nguoi lao ddng trong doanh 

nghiep tren dia ban thi xa Quang Yen, tinh Quang Ninh 

Nguy&iThdNh&n 

To ehue dgi dien ngudi sfl dung lao ddng la dgi dien eho mdt ben eua quan he Iao ddng, dupe eoi Id "edu ndi" 
giua ngudi lao ddng vd ngudi su dung lao dpng nhdm hudng tdi viec ddi thoai quydl dinh ede vdn dd efla lao 
dpng, tgi Vidt Nam td chflc dai dien eho ngudi lao ddng dupe quy dinh id Tdng lidn doan Lao ddng Viet Nam. 

I. Thnc trang Oai dien cho nguvi lao flong 
Theo quy dinh, dgi didn cho ngudi lao ddng ed cde 

vai trd CO bdn sau: 

- Hudng ddn, tu vdn cho ngudi lao ddng vd quydn, 
nghia vy efla ngudi lao ddng khi giao kdl, thye hidn 
hcrp ddng lao dpng, hpp ddng lam viee vdi don vi su 
dyng lao ddng; 

- Dgi dien cho ldp the ngudi lao ddng thuong lupng, 
k^ kdt vd gidm sdt viec thye hien thod ude lao ddng 
tap the; 

- Tham gia vdi don vi su dyng lao ddng xay dyng vd 
gidm sdt viee thye hien thang, bdng luong, dinh mue 
Iao ddng, quy chd tra luong, quy ehd thudng, ndi quy 
Iao ddng; 

- Dd'i thogi vdi don vi sfl dyng lao ddng de gidi 
quydt ede vdn dd lien quan ddn quydn lpi vd nghia vy 
efla ngudi lao ddng; 

- Td ehue hogt ddng tu vdn phdp ludt cho ngudi lao 
ddng.... 

Tai thi xd Qudng Ydn, eae cdng doan eo sd da ket 
hpp vdi cdc doanh nghidp ihyc hien nhieu ehinh sdeh 
cho ngudi lao ddng, cy the: 

1.1. Oai didn, bao ve quyen, lpi ich hpp phap, 
chinh ddng cua cdng nhdn, vidn chiic, lao ddng 

- Kien nghi ede doanh nghiep thye hien dung che 
dp, chinh sdeh ddi vdi ngudi lao ddng, gdp phan ndng 
cao y Ihfle chdp hdnh phap ludt efla ngudi su dung lao 
ddng, bdo vd quydn, Ipi ieh hpp phdp, ehinh ddng efla 
CNVC-LD. 

- Hudng ddn CNVC-LD Iham gia y kidn ddng gdp 
vdo cae du dn Ludt dang tridn khai mdi. Cdc chd dd, 
chinh sdch cua CNVC-LD phdn Idn dupe thye hien 
dflng, dfl va thanh todn kip Ihdi nhu lidn luong, ddng 
BHXH. BHYT, BHTN 

- Cdng tac thye hidn Quy chd dan chfl d co sd dd 

dupe quan tdm thye hien. Hang nam, LDLD phdi hpp 
vdi UBND thi xa hudng ddn, chi dao cac co quan td 
chflc Hpi nghi can bd edng chflc, vien chflc, lao ddng 
(CBCCVCLD); cae doanh nghiep ed sfl dung 10 lao 
dpng trd ien td chflc Hdi nghi Ngudi lao ddng. Ket qud 
hang nam ed 100% cac co quan, don vl td chflc Hpi 
nghi CBCCVCLD. 

- Lien doan Lao ddng Ihj xa cflng cd va duy Ui hogt 
ddng efla td lu vdn Phdp ludt nhdm giflp dd CNLD ve 
phap Iy, am hieu ve ehd dp chinh sdeh dd cd thd bao 
ve minh khi cdn thidl. 

- Hang nam cae CDCS phdi hpp vdi ehuyen mdn 
vd chfl doanh nghiep Id chuc cho CNVC-LD di tham 
quan, du lieh; hpc tgp, trao ddi kinh nghidm edng tac; 
td ehue bleu duong, khen thudng eho cae chau la con 
can bd, CNVC-LD dat kdt qua hpc tap cao. 

1.2. Tuy&n tmydn, giao dye CNVC-Lf) gdp phan 
xay dung giai ca'p cdng nhdn Idn manh 

- Van ddng CNVC-LD Ihyc hien tdt ede ehfl tmong, 
ehinh sdeh vd Chi thi, Nghi quyel eua Ddng, Chinh sdeh 
phap luat cua Nha nude, eua Cdng dodn, gdn tuyen 
tmyen, phd bien, gido dye phdp luat vdi gido dye tmydn 
thdng giai cdp cdng nhan, td chuc cdng doan. 

- Van ddng doan vien nghidm ehinh chdp hanh phdp 
luat, nang cao y thfle sdng vd lam vi^e theo phdp ludt. 

- Md cdc Idp bdi dudng vd cdc ndi dung hogt ddng 
nghidp vy cdng doan, phd bien den can bd ehfl chdt 
vd cae nghi quydl efla Dang, efla cdng dodn edp ti&n, 
vd ede van ban Ludt, Nghj dinh, ede ehinh sdeh chddd 
lien quan ddn ngudi lao ddng. 

- Tridn khai Ihyc hidn tdt Nghi quydt cua Tinh uy, Thj 
uy vd xay dyng Ndng thdn mdi va xdy dyng xa hOi hpc 
l^p h-ong cac cdp cdng doan vd CNVC-LD trong thi xa. 

Qua tuydn Uuydn da ldm chuydn bidn nh$n thfle, 
ndng cao y thfle Irdch nhidm, tde phong edng nghidp. 
thye hdnh Udt kidm, chdng ldng phi, thye hidn cd W û 
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qua edng viee dupe giao. Thye hidn ehi dao eua Thj 
uy, LDLD thi xa dd eflng cdc CDCS giflp dd i 2 hd ndng 
dan thoat nghdo gdp phdn hoan thanh chi tieu phdn 
ddu 3 xa Sdng Khoai, Tidn An, Lidn Hda vd dieh ndng 
thdn mdi nam 2017. 

Phong bdo van hod, van nghd, TDTT dupe cac cdp 
cdng dodn thudng xuyen quan tdm. Nhidu CDCS da duy 
Ui thudng xuyen boat ddng TDTT, td chuc giao luu van 
nghe, thi tim hidu luat, ehd dp chinh saeh,... thu hflt 
ddng dao CNVC - LD tham gia, tgo ra khdng khi sdi ndi, 
phdn khdi vd sdn ehoi ldnh mgnh cho ngudi lao dpng. 

Thang Cdng nhan hang nam dupe td ehue ddng bp 
tfl eo sd ddn thj xa vdi nhidu hogt dpng tuyen yuydn 
giao due phfl hpp vdi didu kien efla thi xa. 

Trong 5 nam cd 724 CNVC-LD dupe cae co quan, 
don vi eu dl hpe nham nang cao nghiep vy ehuyen 
mdn, trong dd: Thgc si 41 ngudi, Cao ddng va dgi hpe 
683 ngudi. Cd 465 ddng ehi dupe eu dl hpe nang eao 
trinh dp chinh tri, Irong dd: Cao cap ehinh trj la 34, 
Imng cap 431 ngudi. Cd trdn 1.500 CNLD trd dupe hpc 
ede bdi ehinh tri co ban. 

1.3. Td chuc cac phong trao thi dua yeu nude 
trong cdng nhdn, vien chiic, lao dpng 

Cdng lac thi dua dd dupe ede cap cdng dodn tu thi 
xa den CO sd ehfl ddng phdi hpp vdi thfl trudng eo 
qucin, dem vi phai ddng lgi hdi nghj tdng kdl vd trien 
khai nhidm vy edng tae hdng nam. 

Trong 5 nam qua loan thj xa da cd 12 tdp the dupe 
nhan Bdng khen efla Tdng LDLD Vidt Nam, 5 tap the 
dupe LDLD tinh tgng cd thi dua loan dien, 20 tap thd 
dupe LDLD tinh tang Bdng khen; cd 112 CNVC-LD 
dupe nhdn Bdng khen tfl cap tinh trd ien, ed 1.756 lupt 
CNVC-LD dat danh hieu Chidn si thi dua cap co sd; 105 
ddng chi dai danh hieu ehien si thi dua cdp tinh. Qua 
phong trdo thi dua efla chuyen dd nu cdng, dd ed 90% 
nfl CNVC-LD doanh nghiep dat danh hieu "Gidi vide 
nude - Ddm viee nhd". Ddng thdi ed 250 sang kidn 
kinh nghiem, de tai khoa hpc cd gid tri dupe dp dyng 
Idm lpi hang chuc ty ddng, nhidu dd tai efla CNVC-LD 
da dem lai hudng di mdi cho bd con ndng dan trong 
san xudl ndng nghidp, gdp phdn ndng cao gid tri, sdn 
phdm cdy trdng. 

1.4. Van dpng n& cdng nhdn, vidn chiic, lao ddng 
Ny CNVC-LD ehiem ty Id tren 70% tdng sd CNVC-

LD yen dia bdn thi xd. Nhidu nganh nfl chidm ty le 
cao, nhu Gido dye, Y td, Thuy sdn, Ngdn hang. Cde 
phong trdo thi dua do cdng dodn phat ddng da dupe 
ddng ddo chj em hudng ung. 

Hoat ddng nu cdng dd cd nhidu ddi mdi vd npi 
dung va each lam. Trong cdng tac tuyen tmy^n, gido 
dye cd cdc hinh Ihflc sinh ddng, dat hidu qud cao, 
nhu: Td chuc Hdi Ihi "Nu gido vien tdi nang, duyen 
dang"; Hdi thi ung xu Irong ngdnh Y te; van ddng cdn 
bd no vd nu CNVC-LD Iham gia hdi thi cdn bd CDCS 
gidi, Uii tim hieu vd "Lu$t binh ddng gidi"; Tham gia 

Hdi thi "Ddn van kheo"; tuyen tmydn cdng tde ddn sd, 
kd hoaeh boa gia dinh, van ddng thye hien quy md gia 
dinh it con; td chflc sinh hogt eau Ige bd nfl edng vdi 
nhidu ehu dd, ndi dung phong phfl. 

Hudng flng ehfl truong hpc tap sudt ddi trong 
CNVC-LD, trong 5 nam qua da cd 675 chi dupe dao tao 
Dgi hpe, Cao ddng; Iren 3.000 lupt nfl CNLD dupe bdi 
duong lay nghe. Ddo lao Iy luan, chinh tri ed 25 ehi 
dao tao cao cap; 857 chi dao tgo tmng edp. Cd 9 ehj Id 
Trudng phd cdc doan Ihd; 15 ehj la tmdng phd ede 
phdng ban cua thj xa; 18 chi Id Phd gidm ddc doanh 
nghidp; 42 ehi la edn bd chfl chdt cap phuong xa. Nhin 
ehung hogt ddng nu CNVC-LD ludn dyoe duy tri 
Ihudng xuydn, dgt dupe nhflng kdt qud ddng khich le. 

Ben egnh dd, edng dodn cac cdp quan ldm, tridn 
khai Ihyc hien cdng tde chdm sdc eon em, thuc hien 
ddy dfl cdc chd dd chinh sdeh dd'i vdi lao ddng nu. 

2. Giai phap 
2.1. Thye hidn nhiem vu dai dien, bao ve quydn, 

Ipi ich hpp phap, chinh dang ciia doan vien va 
ngudi lao dpng 

- Tidp tue tridn khai thye hien Dd dn eua LDLD linh 
ve "Phdt trien quan he lao ddng tinh Qudng Ninh, giai 
dogn 2016-2020". Tich eye nam tinh hinh sdn xudt 
kinh doanh efla doanh nghiep, linh hinh CNVCLD; de 
xudl ede gidi phdp thdo gd khd khdn cho doanh 
nghiep, ngudi lao ddng; 

- Thcim gia gidm sdt thye hien co ehd, ehinh sdch, 
phap ludt lien quan den dodn vien, CNVC-LD vd td 
chuc cdng doan. 

- Thuc hien tdt nhiem vu dgi dien, bdo ve quy^n, lpi 
ieh hpp phdp, chinh dang eho doan vien, CNVC-LD; 
phdi hpp vdi ngudi sfl dung lao ddng id ehfle Ihue hien 
tdt Quy ehe ddn chu d co sd. 

- Ndng eao chat lupng thda ude lao ddng tap thd. 
Tang eudng Ihuong lupng de dua cac ehe dd phfle Icri 
eho ngudi lao ddng vao thda ude lao dOng tap thd. 

- Phdi hpp vdi UBND Ihi xa Ihanh, kidm ha viee 
thye hien chd do chinh saeh ddi vdi CNVC-LD, thidl 
Ihyc bao ve quyen Ipi efla CNVC-LD. Phai huy hieu 
qua hogt dpng tu vdn phdp ludl cua Td tu vdn phap 
lugt thi xa va cdng tde tu vdn tai co sd. 

2.2. T6 chuc cac hoat ddng cham lo Ipi ich thidt 
thuc cho ngudi lao dpng 

- Cham lo cho ngudi lao ddng Iheo hudng dam bao 
quydn Icri an sinh xa hdi cho dodn vien, ngudi lao ddng 
vd Igo su khde biet vd quydn, lpi ieh efla dodn vien 
cdng dodn. 

- Td ehfle Idl cde hoat ddng xa hdi efla edng doan; 
dd nghi gidi quydt cho CNLD dupe tidp cdn Quy yp 
vdn eho edng nhdn lao ddng ngheo; QuJ "Mdi dm 
cdng doan"; QuJ' Qudc gia giai quydl viee lam va cac 
quy tuong Irp efla edng dodn eo sd. 
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2.3. Ddi mdi ndi dung, hinh thiic, nang cao chat 
lupng cdng tac tuyen tmydn, giao due; xay dyng 
dpi ngfl cdng nhan ngay cdng Idn manh 

- Da dang hoa cae hinh thfle, bien phap tuyen tmyen 
phfl hpp vdi tung ddi tupng CNVCLD. Tap hung tuyen 
tmydn, phd bidn, giao due phdp luat eho dd'i tupng Id 
doan vien va ngudi lao dpng d doanh nghiep ngodi nha 
nude va doanh nghiep cd vdn ddu tu nude ngoai. 

- van ddng CNVCLD thye hien idl ehu tmong, 
dudng Idi efla Dang, chinh sdch phap luai efla Nha 
nude, thye hien ed hieu qua viec tiep tuc hpc tap lam 
Iheo tu tudng, dgo dfle, phong each Hd Chi Minh. 

- Kip Ihdi dy bao, nam bat du luan xa hdi, phan anh 
tam tu nguydn vong cua cdng nhan, vien chflc, lao 
ddng, dinh hudng du luan cho CNVCLD. 

- Td chflc phat trien eae md hinh boat ddng mdi dd 
cy thg hda muc tieu "Cdng doan ddng hanh vi sy phat 
hien ben vflng efla doanh nghiep"; dd doan vien, eong 
nhdn lao ddng ed "Quyen led dam bao, phue Ipi tdt hon". 

- xay dyng kd hogeh dao tao, dao tgo lai edng 
nhan, vien ehfle, lao dpng, ddng Ihdi van ddng doan 
vien ty gidc hpc tap, ndng cao trinh dp chinh tri, van 
hda, chuyen mon, ky nang nghe nghiep, y thue chdp 
hanh phap luat, npi quy, quy chd efla eo quan, don vj. 

- Van ddng cdng nhdn, vien ehue, lao dpng tich eye 
tham gia edi each hdnh chinh; ddu tranh ehdng quan 
lieu, Iham nhung, lang phi, Ueu cyc; thuc hien tdt ky 
luai, ky cuong hdnh chinh; xdy dung nep sdng van 
hda, van minh cong sd, gdp phdn xdy dyng dang, 
chinh quyen trong sgch vung manh. 

2.4. Ddi mdi, nang cao hieu qua cac phong trdo 
thi dua yeu nude trong cdng nhdn, vien chuc, lao 
dpng gdp phan phat trien kinh te xa hdi 

- Thuc hien hieu qud ede phong trdo thi dua hien 
cd trong edng nhdn, vien ehue, lao ddng, trpng tam la 
cac phong trao: "Lao ddng gidi, Lao ddng sang tao"; 
"Bao dam an todn ve sinh lao dpng"; thi dua dang ky 
dam nhan cdng trinh, san phdm viee khd; Ihye hien 
Cude van dpng xdy dyng ngudi edn bd, e6ng ehue; 
gdn eae phong trao thi dua vdi thye hien viee hpc tap 
ldm Iheo tu tudng, dgo due, phong each Hd Chi Minh. 

- Ddi mdi cdng tac thi dua, khen Ihudng cua Id 
ehfle cdng doan theo hudng thiet thuc, hieu qud; ehfl 
trpng xdy dyng vd nhan rdng dien hinh tien lien, guong 
ngudi lot, viec tdi trong eae phong trao thi dua; bi^u 
duong khen thudng kjp thdi nhflng tap the, ea nhan 
true tidp sdn xuat cd Ihdnh tieh xual sde. Day manh 
cdc phong trao thi dua Irong khdi doanh nghiep ngoai 
nha nude va doanh nghidp ed vdn ddu tu nude ngoai. 

- Phat huy hieu qua hogt ddng cac Cum Van hda the 
thao edng nhan vien chflc lao dpng tren dia bdn Ihi xd. 

2.5. Xay dung va phat trien td chiic cdng doan 
vung manh; ndng cao chat lupng, hieu qud hoat 
ddng cua ddi ngfl can bd cdng doan 
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- Tidp hie trien khai thuc hien Dd an "Ddi mdi, nang 
cao ehdt luong hoat ddng, phat hien id chflc Cdng 
doan Quang Ninh den nam 2020, tdm nhin 2030"; 

- "Xay dyng eo quan tham muu, giflp viee ehung 
trong khdi MTTQ va cae doan the chinh tri - xa hdi edp 
huyen"; cac Nghi quydt, quy dinh efla Tdng Lien doan 
Lao dpng Viet Nam. Bd tri can bO theo vi tri viee lam, 
xay dyng bd may Unh gpn, hieu lye, hieu qud, ddp ling 
yeu cau nhiem vy trong tinh hinh mdi. 

- Quan tdm danh gia edn bp iheo dinh ky vdi kiem 
didm lu phe binh vd phe binh hdng nam theo Unh than 
Nghi quydt TW4 (khda Xil) vd tang eudng xdy dung, 
chinh ddn Ddng; ngan chan, day lui su suy thodi ve tu 
tudng chinh tri, dgo dfle, Idi sdng trong ndi bd. 

- Ddi mdi ndi dung, phuong phap, hinh thuc dao 
tao, bdi dudng can bo cdng doan eo sd, tap tmng ddo 
tao, bdi dudng ede ky nang hogt dpng, xu Iy tinh 
hudng nay sinh trong thye tien. Cap nhat kidn thfle 
mdi eho edn bd edng doan. 

2.6. Ndng cao chd't lupng, hieu qua cdng tac nu 
cdng; cham lo, xdy dyng dpi ngu nu CNVCUE) trong 
tinh hinh mdi 

- Nang cao hieu qua boat ddng efla Ban nu cong 
edng dodn cae cap; dac biet d ede doanh nghiep cd 
vdn dau tu nude ngoai, cae doanh nghiep ed ddng nii 
CNLD; van ddng lao ddng nu gia nhgp Cdng doan. 

- Tham gia giam sat thye hien ehe dp, ehinh sdeh 
phap lugt ddi vol Iao dpng nfl; bao ve quyen va loi ich 
hpp phap ehinh dang cho nu CNVCLD. Tham muu 
hieu qua qua trinh ddi thoai, thuong lupng, ky kdl thda 
ude lao dpng tap thd vdi ede ndi dung ed Ipi ban cho 
nfl edng nhdn lao ddng. 

- Tdng cudng cdng tac tuyen truydn va td ehue cae 
phong trao thi dua "Gidi viec nude - dam viec nhd";; 
gdn vdi phong trao thi dua "Tuyen Imydn phdm ehdl 
dgo dfle eua phu nu Viet Nam thdi ky edng nghiep 
hda, hien dai hda dat nude"./. 
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