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Tdm taf: Cugc cdch mgng cdng nghiip Idn thic tu mang din cho ngdnh ngdn hang 

nhicng ca hdi m&i, nhicng ddng thai cung dgt ra nhieu thdch thicc khdng nhd trong viec thay 

doi md hinh qudn tri diiu hdnh, kinh doanh, cdu triic sdn phdm dich vu, trong phdng ngira nii 

ro an ninh mgng vd bdo vi thdng tin khdch hdng trong ky nguyen sd. Bdi viit tap trung phdn 

tich nhdng ca hdi vd thdch thicc md cudc cdch mang cdng nghiep ldn thu tu ddt ra ddi v&i cdc 

ngdn hdng cua Phdp, nhicng chinh sdch vd giai phdp md cdc ngdn hdng nu&c ndy da dp dung 

trong th&i gian qua di thich ung, tan dung nhung ca hoi vd hgn chi nhicng thdch thicc trong 

bdi cdnh m&i, tic dd de xudt mdt sd khuyin nghi ddi v&i cdc ngdn hdng Viet Nam. 
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Abstract: The fourth industrial revolution has brought new opportunities but also 

challenges for the banking sector m changing the governance and business models as well as 

the structure of products and services, in preventing network security risks and protecting 

customer's private information in the digital age The paper focuses on analyzing the 

opportunities and challenges that the fourth industrial revolution posed to French banks, 

reviewing policies and solutions applied hy these banks to adapt, to take advantage of 

opportunities and limit challenges in the new context, thereby proposing some 

recommendations for Vietnamese banks. 

Keywords: fourth industrial revolution, hank, France, opportunities, challenges 

Cude each mang cdng nghiep Ian thii pham vi va cac tae ddng: (i) Day la cudc 
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CMCN 4.0 tac ddng sau rdng tdi su chuydn 

ddi ciia toan bp he thdng san xuat, quan ly va 

quan tri ciia xahpi loai ngudi'. 

Trong bdi canh cupc CMCN 4.0 dang 

dien ra vdi tdc dp nhanh chdng, nd cung dat 

ra nhifng co hdi va thaeh thii'c ddi vdi he 

thdng tai ehinh ngan bang, buoc eac ngan 

hang ciing can day manh cdng nghd dd 

khdng tut lai phia sau va kip tbdi dap ung 

dupe nhu eau eua ndn kinh te. 

1. Cach mang cong nghiep lan thtr tu* 

doi vdi nganh ngan hang 

Ddi vdi nganh ngdn hang the gidi ndi 

chung, CMCN 4.0 da tao ra nhiing xu budng 

thay ddi quan trpng so vdi trudc day, ddi hdi 

cac ngan hang budc phai ddi mdi ndu mudn 

tidp tuc tdn tai va phat trien. NhUng xu 

hudng ehinh trong ITnb vuc ngan bang bao 

gom :̂ 

Xu hudng ngdn hdng sd (Digital 

banking) 

Song song vdi vide phat tridn ngan bang 

di ddng, khdng cd chi nhanh vat ly ,̂ cac 

ngan hang truyen thdng cung dang diy manh 

vide sd boa cac dich vu ciia minh nhu tridn 

khai bao mat sinh trie hpc cho boat ddng 

thanh loan hay giii tidt kidm. Tien bp cdng 

nghe da giup eac ngan hang tao ra nhifng san 

phim dich vu tai chinh mdi nhu M-POS, 

IP Nguyen Thi Nguyet Loan (2017). 
'U Cong (2017). 
Nhimg ngan hang so khong co chi nhanh vat ly tieu 

bilu nhu: Atom Bank (Anh), Moven Bank (My) hay 

internet banking, mobile banking, cdng nghd 

the chip, VI didn tif..., tao thuan Igi eho 

ngudi dan trong vide sii dung dieh vy ngan 

hang hidn dai, gliip giam thdi gian giao dich 

va tidt kidm chi phi giao djch. 

Xu hudng su dung die lieu l&n (Big data) 

Trong nhifng nam gan day, khdng ehi ap 

dung cdng nghd vao vide cung cip dieh vu 

san pham cho khach bang, cac ngan hang 

eung sir dung nhidu hon cac cdng nghd luu 

trii dij lieu vd khach hang, phan tich hanh vi 

khach hang. Vide phan tich dir lieu ldn dang 

dugc nhieu ngan hang dua vao chien luge loi 

trong chidn luge phat trien ciia minh, hd trg 

vide dua ra quyet djnh phii hpp va nhanh 

hon, quan ly nii ro tdt hon va tdi da hda hoat 

dpng, giam dugc chi phi va tao lgi the canh 

tranh. 

Xu hu&ng su dung tri tue nhdn tgo 

(Artificial Intelligent - Al) 

Theo Bao cao Tam nhin Cdng nghe 

Ngan hang 2017 ciia Accenlure'', trong vdng 

5 nam tdi, tri tue nban tao se trd thanh each 

thuc chinb ma cae ngan hang tuong tae vdi 

khach hang. Cac ngan hang hidn nay da cd 

thd ling dung AI trong vide quan ly danh 

mye rui ro, quan ly khach hang va quan ly co 

sd dif lieu, giiip thay ddi bd mat ciia nganh 

ngan hang. 

Xu hudng sic dung internet kit ndi van 

vgt (Internet of Things - loT) 

Cac ngan hang va cong ty phat hanh the 

thanh toan da nghidn cifu trien khai churc 



74 NGHIEN CCfU CHAU AU - EUROPEAN STUDIES REVIEW N°8(22-) 2019 

nang thanh toan thdng qua mdt loat cac thidt 

bi thdng minh, de bat ky mdt thiet bi nao cd 

kel ndi Internet cung se cd the kich boat cac 

hoat ddng thuong mai dien lir. Cac thiic giao 

dich va thanh toan mdi nay se giiip cac ngan 

hang tiep can dupe vdl nhu cau thanh loan 

ciia khach hang mpl khach nhanh chdng theo 

thdi gian thye, hudng tdi cd the thuc hien 

dupe lenh thanh loan tir bat ky mdt thidt bj 

nao, tir bdt ky mdt dia diem nao mdt each 

nhanh chdng, dii thanh toan cd gia tri thap 

hay cao, gliip giam ehi phi, tang sd Ian giao 

dich va tien ich cho khach hang. 

2. Co hoi va thach thuc doi vdi cac 

ngan hang cua Phap 

Cupc each mang cdng nghiep lan thu tu 

dang thay ddi mpt caeh can ban cac hoai 

ddng edt Idi ciia ngan hang. La mdt ndn kinh 

te ldn tai chau Au, cd he thdng ngan hang 

phat tridn so vdl cac nudc trong khu vye, vi 

vay eae ngan hang eiia Phap cung diing trudc 

nhirng co hdi va thaeh thiic dan xen trong 

boi canh CMCN 4.0. 

2.1. Cff hgi 

Ndng cao dich vu khdch hang 

Mae dil sy khdi dau cua each mang sd 

dupe xay dyng dua trdn sy tich luy ciia ddi 

mdi cdng nghe, nhung su bung nd ciia dien 

thoai di ddng va internet tdc dp eao la yeu td 

dirng dang sau nhQ-ng thay ddi quan trpng 

trong ITnh vye ngan hang tai chau Au cung 

nhu tai Phap. 

Didn thoai thdng minh bien da co the 

dugc sir dung cho cae dich vu ngan hang 

hang ngay nhu kidm tra tai khoan ngan hang, 

thye hien ehuyen khoan, quan ly the va tai 

chi tidt giao djch. Hon nifa, khach hang cung 

cd the sir dung didn thoai dd lim kiem thdng 

tin, so sanh nhung de nghi, dich vu khac 

nhau va dang ky sir dung eac san pham khac 

eua ngan hang. Didu nay ddi hdi eac ngan 

hang phai cung cap mdt lugng Idn cac san 

pham va dich vu nham phyc vu khach bang 

ciia minh trong dai ban. Cbo den nay, lat ca 

cac ngan hang cua Phap da phat trien ung 

dung tren dien thoai di ddng, nhung dd cai 

thien hieu qua va tang cudng cac chife nang 

cua dich vu ngan hang, ddi hdi can tiep luc 

thue hidn nhifng khoan dau tu dang kd trong 

ITnh vye nay''. Thuc te da cho thay, cac giai 

phap ky thuat sd cd thd giup eac ngan hang 

cung cap each thiic dd thu hut khach hang va 

mang lai trai nghidm ea nhan hda d miie eao, 

giam thdi gian phan hdi, tao dieu kien cho 

dich vu theo yeu cau va cung cap thdng tin 

cung nhu bao cao diu tu theo thdi gian thuc 

d dinh dang dd dang ddi vdi khach hang. 

Tuy nhidn, trong khi cac ngan hang deu 

cho rang cupc each mang ky thuat sd la rit 

quan trpng, tbi nhidu ngan hang tai Phap cdn 

khang dinh rang nhiing thay doi sau sic 

trong hanh vi khach hang la nhan td mang 

linh quyet dinh nbat^ Dieu nay duoc phan 

•* Nathalie Beaudemoulln, Pierre Bienvenu Didier 
Warzee(2018), trangS. 
^ Nathalie Beaudemoulin, Pierre P > .̂ ĵ nifjier 
Warz " • " ' " ' o 
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anh qua nhung ky vpng ngay cang tang trdn 

khia canh kha nang dap irng va trai nghiem 

cua khach hang, trong do cd boat dpng tim 

kiem thdng lin mdt each ed he thdng, so sanh 

nhifng dd nghi/dich vy lidn quan, vdi tinh ty 

chil eao ban. Vi vay, dieu nay ddi hdi cae 

ngan hang cua Phap md rdng cac dich vu tim 

hieu va phuc •vy ldi sdng cho eac khach hang. 

Nhifng cdng nghe sd ed the gliip dua nhijng 

dich vu nay eho khach hang mpl each hieu 

qiia va bd sung nhOng loai hinh djeh vu mdi. 

Thdng qua viec phan tich nhu'ng gi ma khach 

hang chpn va each thirc hp tuang tac vdi 

nhifng trai nghidm nay, nhieu ngan hang eda 

Phap da cd the tim hieu ro bon sd thich cua 

khach hang va gan chiing vdl nhu'ng nhu cau 

va mong mudn cd nhifng uu dai lien quan. 

Ngoai ra, nhin chung nhu'ng ngydi giau 

d chau Au cd tinh xa hdi hda cao, vdi 4 3 % 

sir dung mang xa hdi nhidu ian trong mdt 

ngay. Nhiing khach hang nay mong mudn 

ngan hang cung cap cac dich vu dupe ca 

nhan hda, nhu kha nang tidp can true tuydn 

lai khoan cua hp, truy xuat va nhan bao cao 

vd danh muc diu tu theo thdi gian thuc, va 

dieh •vu trdn nhieu didm tidp xiic giifa khach 

hang va doanh nghidp (service across 

multiple touchpolnls)'^. Vi vay, truyen thdng 

xa hdi cung dupe eac ngan hang Phap sir 

. dung dd lao mang ludi khach hang dua tren 

, sd thich, mong mudn va tinh trang xa hpi cua 

hp, cho phep cac ngan hang gin kdt vdi 

nhifng khach hang khac nhau thdng qua mdt 

each thifc bleu qua. 

ThiiC day trao quyin tu ehii cho khdch 

hdng 

Trong didu kien hidn nay, khach bang 

ciia cac ngan bang dang ngay cang trd ndn ty 

chii hon; cac ngan hang Phap ciing cd gang 

trao sy ty chii Idn ban eho khach hang thdng 

qua vide cung cap nhifng ndn tang giao dieh 

tryc hiyen trdn thiet bi ma khach hang lya 

chpn, va cd the hd trp khach hang theo yeu 

cau thdng qua trd chuyen va cudc gpi tryc 

luyen. 

Cdn ddi vdi nhiing khach hang truyen 

thdng, cac ngan hang cua Phap cd thd cung 

cap cac cdng eu tu phuc vu ddi vdi nhirng 

giao dich don gian, nhu la ehuydn tien, md 

lai khoan, va cae edng cu lap ke hoach, md 

phong de ra quyet dinb, eho phep khach hang 

tidp can tinh trang tai khoan theo nhu cau va 

thdi gian thye, ho trg thdng tin thi trudng 

trdn cae thidt bi di ddng, cung nhu cd thd trd 

truyen true tuyen vdi ngudi tu van. Vide tiep 

can thdng tin vd boat ddng dau tu nhanh 

chdng va dan gian vdl nhiing thdng bao kip 

thdi gdp phan vao vide lao dung niem tin lau 

dai ciia khach hang. 

Cdi thien hiiu qud tu vdn 

CMCN 4.0 tao didu kien cho khach 

hang dl ehuydn nhieu hon nhd sir dung cae 

irng dung trdn didn thoai va phan mem may 

tinh qua mdi trudng internet, nhung ddng 

thdi khach hang cung ddi hdi thdng tin tai 
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chinh kip thdi va cd can cif. Cac ngan hang 

cua Phap nhan thifc dugc ring, nhirng cdng 

cu ky thuat sd co the cung cap nhCrng thdng 

tin tu van day du, theo thai gian thye vd hoat 

ddng dau tu eua khach hang, thj trudng..., 

cho phep cac ngan hang phan bdi vdi nhiing 

khach hang ngay ca khi hp dang di chuyen. 

Nha lu van cd thd thuc bidn eae cudc Ird 

chuyen video nhanh nham tra ldi cac yeu cau 

cua khach hang va cung cap cho hp them 

thdng tin hoac chia se nhifng dudng link 

ngay lap tue. 

Bang each phan tich mdt sd lupng ldn 

thdng tin cua khach hang, nhu hd so va lya 

ehpn dau tu, cac ngan bang ciia Phap cd the 

lao ra cac bleu mlu de tu van, dupe ea nhan 

hda ddi vdi tirng nhdm khach bang. Ngan 

hang cung cd the sii dung nen tang mang xa 

hdi dd tao nhiing nhdm ridng, cho phep hp 

gin ket vdl khach hang mdt each hieu qua va 

thu biit khach hang mdi. Hon nifa, cae ngan 

hang cd the phan tich boat ddng cung nhu 

phan hdi tren mang xa hdi ddi vdi eac bai 

vidt de xac dinh tam ly ciia khach hang ddi 

vdi san pham mdi va nhu ciu diu tu ciia hp, 

day dugc xem la dau vao rat cd gia tri dd tu 

vin, nhit la ddi vdi cac san phim hay dich 

vy mdi, xac dinh phan khiic khach bang 

mang lai tidm nang tang trudng, kham pha 

nhifng co hdi kinh doanh cung nhu kidm 

nghiem y tudng va chidn luge dau tu. 

Tdng cu&ng tinh minh hgch 

Thdng qua nhifng iing dung va cdng cu 

cua ngan hang, cac khach hang se dugc trao 

quyen thdng qua cac cdng cu cd the tinh toan 

tdng chi phi ma cac ngan hang ap dung (chia 

ra cac nhdm nhu chi phi tu van, chi phi giao 

dich, chi phi djch vu...) dua tren ydu eau 

dich VII eiia hp, dieu nay se gliip tang cudng 

su lin cay ddi vdi cac ngan hang. Cac ngan 

hang ciia Phap cung cd the cung cap eho cac 

khach hang nhifng dieh vu cho phep hp hieu 

rd ban vd danh muc dau lu thdng qua so sanh 

chiing trdn thi trudng, danh muc dau tu ciia 

hp vdi danh muc do cac nha tu van khae xay 

dyng. Didu nay gdp phan thuc day tinh minh 

bach va tang cudng su tin tudng eua khach 

hang ddi vdi cac ngan hang. 

Thay ddi cdch thicc van hdnh mot ngdn 

hdng 

Du lieu ldn va tri lud nhan tao trong 

phan tich hanh vl khach hang da duge cac 

ngan hang Phap ap dung dd thu thap dif lieu 

ben trong va bdn ngoai, thong qua td chiic 

phan tich hanh vi khach hang nham nang cao 

ehat lugng djch vu, mang lai gia tri gia tang, 

ho trg vide dua ra quydt dinh phii hgp va 

nhanh ban, giam dupe chi phi va tao Igi thi 

canh tranh. 

Vdl su ho trp ciia cdng nghe luu trif va 

phan tich dif lieu, cac ngan hang tai Phap co 

thd nhanh chdng so sanh, danh gia tin dung 

ddi vdi khach hang. Vide ap dung cdng ngĥ  

Big Data va AI giup mdt sd ngan hang giam 

dang ke tbdi gian thim d;.-.. khach hang 

giiip quan ly khach hang s:.. 

nen hieu qua ban. Cac nga. 
î̂ -i ngan tro 

•̂ "g cung ap 

'•. 
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dung edng nghe phan tieh dif lieu ldn dd lya 

ehpn vi tri thuan Ipi nhat khi md chi nhanh 

mdi. cac ngan hang cd the iing dung AI 

trong vide quan ly danh myc rui ro, quan ly 

khach hang va quan ly co sd dif Hdu. 

2.2. Thdch thuc 

Sd luong chi nhdnh vd nhdn vien hi cdt 

gidm 

Sd lieu thuc td cbo thay, da cd su sut 

giam manh sd lugng ehi nhanh ngan hang tai 

Phap, nhung ddng thdi cac khach bang dang 

lien lac vdi cac ngan hang thudng xuyen hon 

thdng qua cac ung dyng di ddng va trang 

web. Nhu vay, sy sut giam chi nhanh ngan 

hang khdng cd nghTa la khdi lupng cdng viec 

ciia nhifng tu van vidn giam xuong, do mpl 

sd ngan hang da bao cao vd sy gia tang dang 

ke sd lugng email va cudc gpi dien thoai ma 

hp nhan dugc. Theo khao sal, mpl nhdm 

ngan hang nhan thay rang da cd sy tang Idn 

tdi 43 ian ciia sd ian tham van trdn irng dung 

dl ddng cua hp trong giai doan lir 2010 ddn 

2016. Nhdm ngan hang nay cting cho biel tii' 

nam 2010 den 2016, email su dung da tang 

gap 4 ian, cac cudc dien thoai cung da tang 

gap 3 lan va cac cupc gap mat true tiep giam 

30% . Dieu nay ddi hdi eac ngan hang Phap 

tiep tuc dau tu dang ke cho boat ddng hien 

\i dai hda, trang bi cbo cac ehi nhanh va nhan 

ir vidn nhifng phuang tidn nhu may tinh bang, 

,1 dien thoai thdng minh va diem truy cap wifi. 

trien khai cac cdng eu AI dd ho trg nhifng 

ngudi tu van khaeh bang va giiip hp ft-a Idi 

sd lugng ngay cang nhidu email nhan dugc 

hoac lim kidm cau tra ldi ve cac san phim tai 

chinh dugc yeu cau. 

Tuy nhien, tai chau Au, noi cac khach 

hang van danh gia cao su lien lac giifa eac ca 

nhan trong cae giao dich phirc lap nhung lai 

mudn su thuan lien eiia tuong tac ky thuat sd 

ddi vdi cac giao djch va bao cao thdng 

thudng, ddi hdi cac ngan hang tidp tuc no luc 

ban ntla nham duy tri hpp ly sy can ddi giifa 

phu'O'ng thuc hd trp truyen thdng so vdi su bd 

trp ciia cdng nghd ky thuat sd^ 

Ngoai ra, cac ngan hang ciia Phap cung 

nban manh rang nhirng thach thiic ve con 

ngudi va van hda Hen quan den vide thye 

hien chuyen ddi ky thuat sd ciia hp nghidm 

trpng hon ia thach thiic ve cdng nghe .̂ Nhu 

cau ve ngudn nhan luc chat lugng eao (gidi 

ca ve chuyen mdn nghiep vu ngan hang va 

cdng nghe thdng lin) se tidp luc gia tang. 

Chinh saeh nban sy do vay eung can md 

rpng nham bao dam thu hiit dupe cac hd so 

cd nhu cau luyen dung cao, nhu cac chuydn 

gia dif lieu va cdng nghe thdng tin hoac cac 

chuyen gia trai nghiem khach hang, dam bao 

vide dao lao lal mpt sd nhan vidn dugc thue 

hidn lot, cac ky nang ciia nhiing nhan vien 

khac dupe nang cao. 

Lo nggi ve sicphii thudc ben thir ba 

Of Nathalie Beaudemoulin, Pierre Bienvenu. Didier 
Vinaya Kumar Myiavai'apu (2015), trang 5. 
Nathalie Beaudemoulin, Pierre Bienvenu, Didier 

Warzee (2018), trang 15. 
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cac ngan hang ciia Phap lo ngai ve sy 

phu thupc ciia hp vao cac nha cung cap he 

didu hanh de phat tridn cac irng dung (iOS, 

Android), cae nha cung cap vidn thdng va 

mang xa hdi ciing nhu cac cdng cu lim kidm 

de quang cao true tuydn'^. Ddi vdl viec quan 

ly be thdng thdng tin, cac td chiic tai chinb 

ciia Phap dang ngay cang phu thudc vao cac 

nha cung cap djch vu didn toan dam may, tii' 

CO sd ha tang (may chii, mang ludi, luu trif 

dtr lieu) cho tdi phan mem (ifng dung, du 

lieu). Cac ngan hang Phap ciing rat io ngai 

vd mdi de dpa tir cac trung gian mdi, khi 

phia trung gian nam bat cac mdi quan he 

khach hang va lam suy yeu mdi quan he giua 

ngan hang vdi khach hang, eae ngan hang cd 

the dan dan ehi eung cap ho trp tir xa va 

quan ly rui ro" Nhung vin dd nay ndu 

khdng dupe kidm soat tdt se cd the lam tang 

rill ro, khd khan trong quan ly nil ro va trong 

vide tuan thu quy dinh chdng riia lidn va tai 

trp cho khung bd. Dieu nay ddi hdi cac ngan 

hang tidp tuc ap dung nhung edng nghd mdi, 

giiip qua trinh Hen he vdl khach hang mdi 

bleu qua va lin cay ban, ap dung cac thuat 

loan cai tidn dd cai thien vide giam sat cac 

giao dich. 

Lo nggi ve vdn di hdo mgi 

Vdl sy phal tridn ngay eang linh vi ciia 

cdng nghe sd va xu hudng chuydn din sang 

didn toan dam may, nhting Id hdng bao mat 

Nathalie Beaudemoulin, Pierre Bienvenu, Didier 
Warzee (2018), trang 25. 
^̂  Nathalie Beaudemoulin, Pierre Bienvenu. Didier 
Warzee (2018), trang 18. 

theo do cd thd gia tang, dan den nhCrng thaeh 

thifc lo Idn vd rdi ro tren khdng gian mang, 

trong khi cdng dan va chinh phii cac qude gia 

ehau Au quan tam nhidu hon ldi van de bao 

ve du lieu ca nhan ban so vdl nhieu qudc gia 

kbac'^ Su phu thudc vao he thdng thdng tin 

tham chi tiem an nguy co ngay cang tang do 

khach hang kem kien nhin va thau hieu bon 

neu be thdng ngung boat ddng, trong khi cac 

mang xa hpi ed the lam lang nguy ca ddi vdi 

uy lin cua cac ngan hang va he thdng lai 

chinh ciia mpl qudc gia. 

Dieu nay ddi hdi cac ngan hang ciia 

Phap phai cd trach nhiem xa hdi nhidu ban, 

quan tdm nhidu bon ddn tinh an toan va ridng 

tu trong Ihdng tin cua khach hang va cd each 

thii'c phong thii mdi de bao dam an toan bao 

niat mang. Ngoai vide diu lu dang kd vao 

ITnh vye nay, trang bi nhiing cdng cu bao mat 

mdi (nhu bloekehain, sinh trie bpe trong 

thanh loan) va nhifng ehung nhan lien quan 

(ehing ban nhu ISO 27001 vd an ninh 

mang), cac ngan hang Phap cung se cin phai 

tidp luc quan tam ban niia tdi vide xay dung 

he thdng co sd dQ- Heu dy phdng, nang cao 

nhan thire ve bao mat va an toan thdng tin 

trong toan he thdng, luyen dung them nhifng 

chuyen gia bao mat. 

Lo nggi ve dnh huang t&i md hinh thanh 
todn 

CMCN 4.0 tao didu kien cho cac doanh 

nghiep cdng nghd tai chjnh - ' .iTech ngay 

Nathalie Beaudemoulin, Pierre 
Warzee (2018), trang 11-12. 
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cang phat trien, lam gia tang su eanh tranh 

trong ITnh vuc ngan hang va vdi ehinh cac 

ngan hang, dac biet ddi vdi cac boat dpng 

thanh toan phi truyen thdng (cdng thanh toan 

didn tu, V! didn tu, thanh toan do cdng ty 

vidn thdng eung cap...). Theo khao sat cua 

PwC (mdt trong bdn cdng ty kidm toan hang 

diu thd gidi hien nay) nhung td chiic ddn tir 

ITnh vye chuydn tidn va thanh loan trdn thd 

gidi du doan rang, trong 5 nam tdi, hp cd thd 

dd mat 28% thi phan cua minh vao tay cae 

FinTech, cdn cac ngan hang cho ring hp se 

mat 24% thi phan. Trong khi dd, ti Id nay la 

22% trong ITnh •vue quan ly tai san va 21% 

trong ITnh vuc bao hidm '̂'. Tuy nhien, didu 

nay ddng thdi cung khuyen khich su phat 

trien hpp tac gitfa ngan bang Phap va cac cac 

doanh nghiep edng nghd tai chinh. Mdt sd 

ngan hang cua Phap da phdi hgp vdi eac 

FinTeeh chuyen nganh dd phat tridn thanh 

loan dl ddng, muc dich nhim chong iai eac 

nha cung cap dich vu mua sim trye tuydn, 

ddng thdi cung cap nhifng phuang thifc 

thanh toan mdi dd mua sam lai cac ciia hang 

tidn Ipi va tich hgp cac chiic nang mdi nhu 

' quan ly the khaeh hang. 

; Trong thdi gian qua, cae ngan hang 

Phap da xiic tien thanh lap edng ty PayLib, 

, lap hpp nhidu ngan hang nham cung cip dich 
ll'' 

vu thanh toan di ddng cbo cac didn thoai 

Android. Mdt sd ngan hang ciia Phap da 
;̂ ' dong y hgp tac vdi Apple Pay'\ Didu do cho 
;li(, 

Î PwC (2016), trang 3. 
p Nathalie Beaudemoulin, Pierre Bienvenu, Didier 

thay, tai thdi didm khi thanh toan the tin 

dyng khdng tidp xiic dang phat tridn nhanh, 

cae giai phap thanh toan di ddng van tim 

kidm ea hdi tai thi trudng Phap. Su canh 

tranh ciing nhu hgp tac giifa eac ngan hang 

va cae cdng ty Fintech se tidp tuc phat tridn 

theo hudng md rdng hon, da dang va phiic 

tap hon. 

3. M6t so khuyen nghi dt'\ vdi Viet 
Nam 

Nhifng tien bp dot pha tir cudc CMCN 

4.0 mang tdi ca co hpi va thach thiic cho cac 

ngan hang va toan he thdng tai ehinh. Tir 

phan tfch nhUng ca hdi va thach thiie dat ra 

ddi vdi eac ngan hang Phap, chiing tdi d% 

xuat mpt sd khuyen nghi dd eac ngan hang 

Viet Nam ed thd ddi mdi, phat trien va nang 

eao siie canh tranh trong bdi canh hien nay. 

Mdt la, Chinb phii Viet Nam can tidp 

tue day manh vide hoan thien hanh lang phap 

ly ho trp boat ddng thanh toan, phat tridn ha 

tang cdng nghd thdng tin, tang cudng cac 

bien phap dam bao an loan, an ninh bao mat 

he thdng, ddng tbdi xay dyng eac ehinh sach 

kbuydn khich eac td chuc tai chi'nh, cac dinh 

chd tai chinb phat tridn cac san pham, dich 

vu tai chinh va ngan bang dua tren edng 

nghe sd. 

Hai Id, cac ngan hang can ngbien cuu va 

xay dung chidn luge phii hgp chuyen dich 

ngudn lyc theo xu the ciia cudc CMCN 4.0, 

trong do nhiem xuyen sudt la nghidn ciiu va 

ling dung cac thanh tuu cdng nghd bidn dai, 
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cd nhifng dieu ehinh phuong thifc boat ddng 

kinh doanh cua minh dd phii hgp vdi xu 

hudng quan tri thdng minh, md hinh ngan 

bang di ddng, ngan hang khdng giay, ngan 

hang sd, ddng thdi khdng ngirng cai lien eac 

san pham ciia ngan hang, phat tridn cac kenh 

phan phdi mdi mang ti'nh tich hpp cao dd cd 

the tfch hgp duge vdi nhidu san pham dich 

vu phu trg, gdp phan tang trai nghidm ciing 

nhu su hai Idng ciia khach hang. 

Ba la, cac ngan bang can xay dyng giai 
phap phil bgp, hgp tac vdl cac cdng ty cdng 
nghe, thiic day he sinh thai FinTech phat 
tridn, trd thanh mpt phan ciia he sinh thai 
b-ong chudi cung irng san phim dich vu tai 
chinb va ngan hang bien dai, nhim tao didu 
kidn dd cac ngan hang tidp nban dupe cac 
cdng nghd mdi cimg vdi nhan lyc cd chuyen 
mdn vd edng nghd cao, gliip cac ngan hang 
giam dupe thdi gian eiing nhu chi phi nghidn 
eiiu cac san pham cdng nghe mdi. Ngoai ra, 
cung can chii trpng phat tridn cac Fintech ciia 
rieng minh thay vi phu thudc vao mpt ben 
khac, dua trdn cdng nghe hoan toan ddc lap 
phil hgp vdi xu hudng phat tridn cua thd gidl. 

Bdn Id, he thdng ngan hang cin xay 

dyng va hoan thien chidn luge phat tridn 

ngudti nhan luc dd phyc vu eho qua trinh 

chuydn ddi theo md hinb ngan bang cdng 

nghe hien dai, trong do chii trpng cdng tac 

dao tao ngudn nhan lyc cdng nghe cao, co 

trinh do nghiep vu gidi, tinh chuyen nghiep 

eao, dap ung nhu cau quan tri van banh va 

lam chii cac he thdng cdng nghd hidn dai tai 

cac ngan hang. Ddng thdi, cung cin chii 

trpng lien kdt dao tao nang cao trinh dp, khao 

sat cdng nghd bidn dai trong nudc va qudc td, 

thye hien cac chd dp dai ngd chuydn gia phii 

hgp. 

Nam la, he thdng ngan hang can xay 

dung bd thdng ha ting thdng tin va bao m t̂ 

thdng tin va an ninh mang lai chinh qude gia, 

phdng chdng hieu qua eae loai tdi pham edng 

nghe cao, nang eao boat ddng quan ly eung 

nhu giam sat va quan tri nii ro theo tieu 

ehuan qude td. Mudn vay, cac ngan hang can 

nang cao ngudn lyc tai chi'nh de dau lu cdng 

nghd nhim nang cap he thdng an ninh va bao 

mat, dac biet la dau tu dh xay dung va phat 

tridn trung tam dif lieu dy phdng, cung nhu 

nang cao ve trinh dp, nang luc, sd lugng va 

chit lugng dpi ngu can bd cdng nghe thdng 

tin. 

Ket Iuan 

Cupc CMCN 4.0 dang dien ra manh me, 

da va dang cd nhiing tac ddng tdi ITnh virc 

ngan bang va cac ngan hang, mang tdi nhieu 

CO bdi dan xen vdi khdng It thach thiic d6l 

vdi cac ngan bang ctia Phap. Bh nim 

bat dupe CO bdi va ban chd nhifng tac ddng 

tidu cyc, ddi hdi cac nha hoach dinh chinh 

sach va quan ly trong ITnh vuc ngan hang cin 

cbu dpng nghidn cuu, xay dyng chidn iucff 

phat tridn va kinh doanh phii bgp. Mac du 

cac ngan hang cua Phap thdi gian qua da co 

nhiing bidn phap nhim thich iing vol bfii 

canh mdi, nhung vin cdn '^h^hu thach th(f,c 

ldn, ddi hdi cae ngan hang .,c nay tidp tuc 

xay dung chidn luge va . lui.,, ^ac ĝ i 

o'vAi) phil hgp dd chuydn a hĵ  qua cac I 
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ngudn luc theo xu thd ciia cudc each mang 

cdng nghidp lan thii tu. Day la nhifng ndi 

dung rat cd gia tri tham khao ddi vdi nganh 

ngdn hang Vidt Nam trong bdi eanh nudc ta 

dang ti^p tue hdi nhap sau rdng vao ndn kinh 

t̂  the gidi vdi vide hoan tat nhieu hiep dinb 

thuong mai tu do thd he mdi. 
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