
It_ THirCTIEN-KINH NGHIEM 

001MGII CONG TAC DAN VAN 
Tir HI/6NG TIEP CAN XAHOI HOC 

• TS DO VAN QUAN 
Vien Xa hoi hoc va Phat trien, 

Hoc vien Chinh tri quoc gia Ho ChiMinh 
• Tdm tat: Thtic tiin phdt trien cua dat nddc hien nay cho thdy, nhieu vdn de mdi ndy 
sinh trong qud trinh doi mdi, day mgnh cdng nghiep hda, hien dgi hda, phdt trien kinh te 
thi tnidng, xdy dting nhd ntidc phdp quyen vd hdi nhdp quoc teddi hdi phdi nangcao chdt 
liidng vd hieu qud cdng tdc ddn van cua Ddng. Bdi viet tap trung phdn tich ldm rd vai trd 
cua xdhgi hgc trong cdng tdc tidn van cung nhti nhiing ngi dung cd hdn, vdn de dgt ra vd 
dinh htidng chinh sdch tii hiidng tiep can xd hdi hgc trong doi mdi cdng tdc ddn van d Viet 
Nam hiin nay. 

• Tii khda: cdng tdc ddn van; khoa hgc xd hdi hgc. 

1. Vai tro cua xa hoi lioc trong cong tac 
dan van 

Xa hpi hgc CO ddi tucmg nghien ciiu la cac su 
kien xa hgi tren co so sii dvmg cac phuong phap 
nghien cuu dinh luong, dinh tinh ciing nhu ap 
dung cac ly thuyet de giai thich mpt each he 
thong va khach quan vl quy luat hinh thanh, van 
dpng, bien ddi xa hdi; ve cac mdi quan he giiia 
con ngudi va xa hdi, cac van de xa hgi vdi tinh 
chat la nhiing su kien xa hdi. Xa hgi hgc la khoa 
hpc lam viec voi cgn ngudi trong cac mdi quan 
he xa hgi cu the. Do vay, xa hdi hgc la mdt khoa 
hpc ludn the hien day du va sau sac cac chuc 
nang co ban nhu: Chuc nang tu tuong, ly luan 
nhan thuc; Chiic nang thuc ti6n (danh gia/tu 
van/giam sat/phan bien/quan ly); Chiic nang 
giao due, cung cap tri thiic; Chiic nang du bao 
tuong lai xahdi. 

La mdt trong nhiing khoa hpc ra ddi mudn 
trong bdi canh chu nghia tu ban giiia thg kyXK, 
xa hdi hpc cd sii menh tim kiem nhiing giai phap 
giai quygt su bat cap, ban che ciia cac khoa hgc 
xa hdi trong giai thich cac hign tupngxa hdi dcac 
nudc tu ban chii nghia liic bay gid. Do vay, xahdi 
hgc rat quan tam, nhan manh cac tinh chft tao 
nen siic manh trong viec nhan thiic va cai tao 
thuc tign. Vdi cac dac trung: (1) Tinh khach 
quan, Idgic dat trong bdi canh xa hdi; (2) Tinh 
thuc chiing, cd do tin cay cao khi dua ra cac kgt 
luan nghien ciiu; (3) Tinh duy vat bien chiing 
treng nhan dinh, danh gia; (4) Tinh ly giai thau 
higu dua tren cac bdi canh van hda dg giai thich, 
tim kigm su hieu biet ve ban chat ciia cac hien 
tugng xa hdi; (5) Cac phuong phap nghien ciiu 
hien dai, lien nganh: quan sat tham du; quan sat 
khdng tham du; phigu anket; phieu phat van-
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thdo ludn nhdm tap trung; phong van sau; phdn 

tich npi dung tai hgu; phan tich sd lieu thdng ke; 

nghien ciiu trudng hop...; (6) Khoa hpc dg cao 

tinh chinh the, he thdng, todn dien, thuc chiing 

ve hien tupng, su kien, qud trinh xd hpi. Gia tri 

cdt ldi ciia xa hoi hpc la sir chinh true khoa hpc; 

cac thign vi sai lech can phai dupc n6 Iuc loai bo 

trong cdc nghign ciiu xa hpi hpc. 

Vai trd, siic manh cua khoa hpc - cong nghe 

ndi chung vd khoa hpc xd hpi hpc ndi rieng 

trong ddi sdng xd hpi ngay cang gia tang; nhdt la 

trong bdi canh the gidi dang buoc vdo cupc 

Cach mang cdng nghiep ldn thii tu. Do do, nhu 

cdu ling dung cac nghien ctiu xd hdi hpc vdo cdc 

hoat dpng thuc tign, ddc biet la hoat dpng lanh 

dao, qudn ly (va trong do co cong tdc dan van) 

trd thdnh tdt yeu nham gdp phdn lara gia tang 

chdt lupng, hieu qua vd hieu luc cua cdc boat 

dpng ldnh dao, quan ly ndi chung va cdng tac 

dan van ndi rigng. Qud trinh iing dung cdc ly 

tiiuyet xd hpi hpc vdo nghien cuu cong tdc ddn 

van Id viec sir dung he thdng cdc nguygn Iy, 

nhdn dinh giai tiiich co thg do luong hay quan 

sat nhihig vdn de lien quan den cdng tac ddn 

van vdi tu each Id rapt chinh thg, toan dien, 

mang tinh quy luat vg ban chdt eua cdc su kien, 

hien tupng xa hpi hien tai; ciing nhu du bdo su 

xudt hien cua chung trong tuong lai. Xa hpi hpc 

trong cong tdc ddn van can phai trd thanh mot 

cdng cLi sde ben, cd kha ndng do luong, du bao 

dupc "long dan" rapt each khoa hpc, kip thdi vd 

cd dp tin cay cao. Ngu nhu nhiera vu cdt Idi ciia 

cong tac ddn van la tham muu cho Dang, cdc 

cdp liy ndra bdt kip thdi dupe tdra tu, nhu eau, 

lpi ich... ciia cdc giai tdng xd hpi, thi xa hpi hpc 

la khoa hpc co lpi the trong viec do luong, phan 

tich, ddnh gia va du bdo... cd dp tin cay cao doi 

voi nhiing hien tupng xd hdi, su kien xd hpi lien 

quan den "Idng ddn". 

Til gdc dp xa hoi hpc cd tiie dua ra quan niem: 

cdng tic dan van la mot dang boat dpng chinh 

tri - xd hpi nhdm van dpng (tuygn truyen, thuyet 

phuc, dpng vign va dap img loi ich) todn ddn ticb 

cue tham gia boat dpng cdch raang theo chii 

truong, dudng loi, chinh sdch cua Dang huong 

toi xay dung chu nghia xa hpi theo muc tieu 

chung: dan gidu, nuoc manh, xa hpi dan chu 

cdng bdng van minh, vi quygn lpi vd hanh phuc 

cua nhdn dan"*. Cung nhu cd thg higu: tinh 

hudng din van Id nhiing bien tupng xd hpi nay 

sinh tir dieu kien va he qua ciia qud trinh phdt 

trien kinh tg - xd hpi; anh hudng xdu dgn su phdt 

trien cua nhdm, edng ddng, giai tang xd hpi vd 

toan bp xd hpi. No dupc cdng ludn ddi hoi phai 

thay ddi, gidi quyet thong qua he thdng chinh 

sdch kinh tg - xa hpi; trong do va trudc hg't Id su 

thara gia cua cong tdc ddn van. Nhiing thay ddi 

ciia ddi sdng xd hoi ddi hoi cong tdc dan van phai 

doi moi vi no gdn vdd qua trinh phdt trien xd hpi. 

Khdng the cd rapt xd hpi phat tnen ma khong 

xudt hien cdc tinh hudng chinh tri - xd bdi, trong 

do cd tinh hudng dan van. Do do, rdt can xdy 

dung rapt xa hpi co du nang Iuc de gidi quygt tdt 

tat cd cdc tinh hudng chinh tiri - xd hpi, trong do 

bao gdm edc tinh huong ddn van. 

Vi tri, tdra quan trpng eua cdng tdc ddn van 

trong tdng the dinh hudng phdt trign kinh te - xd 

hpi ddt nuoc bien nay can phai dupc xac lap vdi 

muc tigu tdi thupng la gop pban quan tirpng tiiuc 

hien thdng lpi dudng ldi ddi moi vd phdt ti-ien dat 

nudc. Cong tdc dan van phdi xuat phdt tir nhu 

cdu tiiuc tign va hudng den ba chien lupc: phong 

ngira, giam thieu, khac phuc cac van dg xa hoi 

nay sinh trong qua trinh phat trien kinh tg - xa 

hdi. Do vdy, viec thuc hien cac cong cu quan ly, 

giai quygt cdc vdn de xa hpi chinb la qua trinh 

tdc dpng cd dinh budng, cd td chu'c cua cdc chu 

die quan ly nhdra kigm soat, ban chg cac dnh 
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huong tieu cue cita cae van de xa hdi phdt sinh 
trong qud trinh phdt trien xd hdi. Mudn vdy, mpt 
trong nhiing vdn dg co tinh quygt dinh la can 
phdi quan tam nhieu hon dgn ham luong tri 
thiic khoa hpc, nhat Id xa hdi hpc trong ddi moi 
cong tdc dan van. 

2. Doi mdi cong tac dan van tir hirdng tiep 
can xa hoi hoc 

Thunhit, v$n dung If thuyit j^hqi hgc vio 
cdr^ticdinv$n 

La kboa hpc rat quan tdm dgn viec phdt trien 
Iy thuygt va van dung Iy thuyet de gidi thich cdc 
hien tupng ciia ddi song xa hpi, xa hpi hpc hinh 
thanh va phat trien mpt he thdng cdc ly thuygt 
dg giai thich mot each khoa hpc va bdn chdt 
nhiing hien tupng xd hpi, trong do cd cdc Iy 
thuygt giai thich mdi quan he giiia tinh chu 
dpng va tich cue ciia con nguoi vdi tinh quy 
dinh chat che cua cau tnic xd hpi. Con ngudi co 
vai tro tich cue chu dpng nhdt dinh, hp tao ra xd 
hpi, va xd hpi la do con ngudi thiet ke ngn, 
nhung dong thdi bp ciing chiu su rang buoc cita 
xd hpi. Do do, dg hoan thdnh nhiem vu dupc 
giao, cdn bp Iam cdng tdc ddn van luon ddng 
thdi pbai cd ndng Iuc su dung tham quyen dupc 
quy dinh trong cdc van ban hien bdnh; ddng 
thdi cung phdi tham thau quyen luc xa hpi - tiic 
tinh chil dpng, tu nguyen, tu gidc, y chi, nguyen 
vpng, gid tri vd lpi ich ciia timg nhom, giai tdng 
xd hpi. 

Khoa hpc xa hpi hpc van dung each tiep can 
thigt chg xd hpi dg giai tiiich cdc hien tupng cua 
ddi sdng xd hpi. Thiet ehe xd hpi la he thong 
nhirng quy tdc, chuan muc xd hpi cd chiic ndng 
khuyen khich vd kigm sodt, gidm sat, dieu tigt va 
dieu chinh cdc hdnh vi, quan he xd hpi ddi vdi 
cdc chit thg tham gia nhdm dap img nhiing nhu 
cdu nhdt dinh ciia xa hpi. Trong dieu kien xd hpi 
Viet Nam hien nay, cong tac ddn van da va dang 

hi chi phdi ddng tiioi boi he thdng thigt che xd 
hdi: tiugt chg phdp Iuat; titigt chg chinh tiri; tiiigt 
chg kinh tg; thiet che gia dmh; tiiiet che gido due; 
thiet che dao diic; tbiet chg van boa; thigt che 
ton gido; thigt chg truygn tiidng dai chiing; thigt 
che du ludn xa hpi;... Do vdy, nbiing kgt qua bay 
bdt cap, thudn lpi hay kho khdn, Iuc hut hay luc 
day; dg xudt cdc giai phdp ciia cong tdc ddn van 
ludn cdn duac phdn tich rapt cdch tdng the tir 
chinh cdc thiet chg xd hpi co hgn quan. Chdng 
ban, nguygn nhan lam cho cdng tac dan van 
kgra hieu qua xuat phdt tir nhiing thigt chg xd hdi 
ndo can phdi tim kigm cdc giai phap tir chinh 
thiet che xd hpi do. 

Tha hai, do ludmg chit higng vi bi$u qui 
trong cdng tic dan v$n 

Xd hpi hpc cd thg manh la phuong phdp 
nghien cuu dua tren bdng chung va dmh lupng. 
Mpt trong nhimg van dg co tinh cdt ldi cua cdng 
tdc dan van la phai do ludng, lupng bda dupc 
chdt Iupng vd hieu qua ciia cong tdc ddn van. 
Chat lupng va hieu qud cdng tdc ddn van, ndi 
mpt cdch don gian, Id miie dp phdt trien, hoan 
thien cita edng tdc ddn van thupc trdch nhiem 
cua cdc ebu the ndm cdng quygn va a mat kia 
Id mirc dp hdi long cita nhdn ddn khi dupc phuc 
vu. Chdt Iupng cdng tdc ddn van dupc xac dinh 
qua rapt sd tieu ehi: 1) Phai lara cho nhan dan 
tin tudng vdo sir lanh dao cua Dang, ddng 
thudn voi cbu truang, dudng ldi ciia Dang, 
chinh sach va Iuat phdp ciia Nha nuac, Idra eho 
dan hdng hdi, phan khoi, tu giac tiiuc hien 
nhiem vu vd nghia vu cua minh; 2) Phai tang 
cuong dupc su dodn kgt, nhat tri trong cdc cpng 
ddng ddn cu 6 co so, cho den phdt huy dupc siic 
manh dodn ket cua todn dan toe; 3) Phdi tap 
hpp dupc qudn chiing nhdn ddn thanh luc 
lupng xa hpi rpng ldn va nudi duong cdc phong 
trao thi dua ygu nudc; 4} Phdi dam bao tbuc 
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hdnh ddn chu rdng rai rtiiat, cd ddn chii moi 
phat huy dupc long hang hdi, mdi nay no- nhieu 
sang kign, mdi thiie ddy su sang tao vupt kho; 
5) Chdt luong cdng tdc ddn van phai dupc ddnh 
gid b6i chdt lupng ldnh dao, qudn ly va thuc 
hanh dan van cua Dang va cac cap uy Dang, cdc 
cap chinh quyen Nha nudi:. Mat trdn Td qudc 
vd cac td chiic chinh tri - xd hpi'̂ '. 

Higu qua cdng tdc dan van phai dupe nhin 
nhdn tir cdc quan he chu the ddi tupng vd ddi 
tuong chil the, chung quy lai Id quan he giiia 
Dang vdi dan, Nhd nudc vdi ddn. Mat tran Td 
qudc vd cdc dodn the vdi ddn; quan hg giua ddn 
vol dan. Hieu qua cdng tac dan van thg hien 
ti-ong cdc mdi quan he do (the hien trong cac 
boat dpng, phong trao, cupc van dOng...) doi 
hoi phdi: (1) Thigt thuc (khdng phii phiem, binh 
tiiiic); (2) Cu the (khdng chung chung trim 
tijpng, khdng hd hao sdo rdng, khong vien vong 
xa rdi eupc sdng ciia ddn vdi mudn vdn tinh 
hudng, su kien, birc xiic, nhiic nhdi dign ra 
hang ngdy; (3) Lau ben (cdc boat dpng, cdc 
phong trdo phdi thudng xuygn, chi dao sat sao, 
khong hinh tinic, chigu le; (4) Tiet kiem; (5) Tign 
bp (m6i cupc van dpng, radi phong trao phai 
tao dupc chuygn bien, cdi tdt tang len, cdi xdu 
giam di)'̂ '. 

Song mudn do ludng, lupng hda chinh xde 
chdt lupng va hieu qua cong tdc ddn vdn, cdn xdy 
dung bp tigu chi va thudc do chdt lupng, hieu 
qua cdng tac ddn van. Cu thg: (1) Nhdn biet, 
danh gid cac chi sd vg ning luc lam din van cua 
chii thg tiiuc hien thong qua edc chi bdo: (i) tmh 
than, thdi dp; (ii) kien thiic, nghiep vu; (iii) ky 
nang, phirong phdp, cong nghe; (iv) dao diic, tac 
phong, ldi sdng; (v) hieu sd hoac ty sd giua thoi 
gian, kinh phi, nhan luc lam cdng tac dan van voi 
ket qud tiiu duoc do tii khdch tiie; (2) Danh gid 
theo cic khia canh va tieu chi: (i) mirc dp hdi 

Idng, thoa radn ciia ngudi ddn ve tinh than, thai 
dp, ket qua, chat lupng cong viec, dich vu rad cac 
td chiic cdng quygn va bp phdn can bd, cdng 
chiic cung cap cho hp; (ii) mdc dd thoa man cic 
nhu ciu CO ban cita ngudi ddn rad cdc td cbuc 
cong quyen cd ti-ach nhiem tao mdi trudng, ca 
hpi thuan lpi dat dupc; (iii) kit qua, mdc do tbuc 
hien pbat trign kinh te - xa hpi ciia cdc dia 
phuang va ddt nuae - co so de ndng cao chdt 
luong sdng ciia ngudi ddn va dam bao cac quyen 
con ngudi ca ban, trong do quan trpng nhdt Id 
quygn dan chu, tu do''''. 

Thdba, xiydungmdhinh td ehtic ho^tddng 
cdng tic din vin tugdc dd tiip c$n nhdm 

Ban chat ciia khoa hpc xd hpi hpc thg hien a 
nhigu cap dp nghien ciiu vol muc tigu khdng 
ngimg phdt trign va iing dung tri thiie, phuang 
phap xd hdi hpc vdo ddi sdng thuc ttgn; Trong 
boat ddng ldnh dao, quan ly va cdng tac dan 
van, cac cap dp nghign cuu xd hpi hpc bao 
gdm: i) Bign ddi xd hpi va nhu cdu cua cong tac 
dan van; ii) Thigt chg xd hpi va nhu cau cdng 
tdc dan van; iii) Quan he xd hdi va nhu cau 
cong tdc ddn van; iv) Cdng dong xd hpi va nhu 
cau cdng tac ddn van; v) Nhdm xd hpi va nhu 
cau cdng tdc dan van; vi) Td chiic kinh tg - xd 
hpi vd nhu cdu cdng tdc ddn van; vii) Hdnh vi 
con ngudi va nhu cdu cong tac ddn van. Trong 
dieu kien Viet Nam hien nay, cdc vdn dg trong 
cong tdc ddn van can dupc quan tdm nhieu 
ban a Idt cdt nhdm xd hdi. 

Nhdm xd hdi Id thanh td tao ngn mpt xd hpi 
va moi nhdm ludn cd nhiing Idng kinh khac 
nhau khi ddnh gid sy vat, hien tuong xa hpi; boi 
moi nhdm xa hpi cd vi the, vai ti'o xa hdi va loi 
icb khdng gidng nhau. Ddng thdi. cdc nhdm 
ciing chiu lire hiit va luc day bdi ndng luc vg tinb 
chit dpng ciia cd nhdn va ttnh quy dinb ciia cdu 
true xa hpi. Trong khoa hpc xa hpi hoc, nhdm Id 
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dan vi tiep can. phdn tich ca bdn theo nghia Id 
mpt tap hpp ngudi, trong do cac cd nhan cd mdi 
lign he tuong giao lan nhau vd tdn tai mpt kieu 
cdu triic ndo do de xac dinh danh vi chung. Do 
vay, cdng tdc ddn van ddt trong qua trinh thuc 
hien nghiep vu eila cac co quan chiic ndng, ddc 
biet Id he thdng co quan Ddn van tir Tnmg uong 
dgn CO sd can quan tdm nghien ciiu va tigp can 
ddi tupng tiieo cac cap dp va goc do chuygn sdu: 
(1) Cong tdc ddn van vdi cd nhdn; (2) Cong tdc 
ddn van voi nhdm so cap - nhdm nho; (3) Cdng 
tdc dan van vdi nhom thif cap - nhom lon. cpng 
dong, tang ldp; (4) Cdng tdc ddn van vdi nhom 
xa hpi dac biet. Tir nhiing goi y nay eho thay can 
tdng cuong van dung tigp can nhdm trong cdng 
tdc ddn van de nghien ciiu, xdy dung vd md rpng 
cdc md hinh "Dan van kheo" dang dupe cae dia 
phuang trien khai. Cdn nghign ciiu, khdo sat 
thuc tg dg chi ra nhiing mo hinh "Ddn van 
kheo" hieu qua trong tat ca cdc Iinh vuc (kinb tg, 
van hda - xd hpi, chinh tri vd an ninh qudc 
phdng) 6 cdc dia phuong, don vi; dong thdi 
phan tich nhiing ygu to quan trpng tao ca sa cho 
viec mdrpng, nhdn rpng cac md hinh nay, 

Ddc biet, cong tdc dan van phai ddt trpng tdm 
huong dgn giai quygt hdi boa cdc lpi icb (lgi ich 
ca nhdn, tap thg va xa hpi) rapt cdch chinh ddng 
vd kip thai. Do la nen tang va la spi chi do xuyen 
sudt tao ngn su ddng thudn ciia ngudi dan. 
Trong cdng tdc dan van can nhan raanh den 
muc tigu "cimg thdng". Boi vi, tao dung mot td 
chicc bodn toan khdng cd xung dot Id khong the, 
nhung tao dung mot td chirc dii nang luc xu ly 
xung dot id CO thg duoc. Xung dot cd thg xu ly 
bdng bdn huong kbdc nhau: giai quyet, dung 
hda, giai toa hay thu tieu"'^'. 

Xa hdi hpc cd vai tro, kha nang ndm bdt kip 
thai, cbinh xde ciing nhu tao ra ca so khoa hpc 
va thuc tign trong viec tham vdn, dg xuat chinh 

sdch nhdm giai quygt nhimg vdn dg ddt ra cua 
limg nhdm xd hpi. Tren co so tigp can nhdm 
trong nghign eiiu xahpi hpc vg cdng tdc dan van, 
cac chu thg thuc hien cdng tdc ddn van phai ndm 
bdt dupc chinb xde, kip thdi dign bien tu tuong, 
nhu cdu, mong mudn, ndng luc va digu kien 
chinh tri, van hda - xd hpi ciia moi nguoi dan, 
mdi nhom va giai tdng xd hpi. Tir do cd nhiing 
bien phdp phii hop nhu: tuyen truyen van dpng 
hay thuyet phuc hp thuc hien tdt cdc chu truang 
chinh sdch va phdp ludt cua Dang, Nhd nuoc 
song hdnh vdi viec gidi quygt kip thoi, diing ddn 
quygn va lpi ich hpp phdp ciia ngudi ddn, nhom 
va cdc giai tang xa hpi. 

Thdtu^xiydtfligtiiduyj^hdihQctroagcdng 
tic din vin 

Theo nhd xd hdi hpe Berger, mac dii hau hgt 
xa hpi hpc dg cap den cai dang kinb, nhung rapt 
phan xd hpi hpc ddnh rigng nghign ciru cai 
khong ddng kinh. Tat ca nhirng gi con ngudi ta 
lam, dil ddng kinh hay khong dang kinh, dgu 
dupc nhd xa hpi hpc tira bieu, Thdm chl nha xd 
hpi hpc cdn khdng qua le thupc vao nhiing quan 
diem chinh thdng; hp xera xet ca nhiing dieu 
khong ddng kinh. Xd hpi hpc "bo qua nhiing 
quan digm chinh thdng vg doi sdng cpng ddng, 
de xem xet hien thuc xd hpi ciia cpng ddng 
khdng chi tir goc nhin cua toa thi chinh thanh 
phd, md cd tir nha tii ciia thdnh phd'̂ '. 

Nhu vdy, trong moi vdn dg xa hpi. tu duy xa 
hpi hpc ludn di sau tim hieu tdt ca cdc gdc canh, 
tich cue va ban che ciia chiing. Tir goc dp tiep 
can tir duy xd hpi hpc CO tiie nhdn tiiay, ben canh 
mat tich cue, tu duy ve cdng tdc ddn van d Viet 
Nam hien nay con mot sd bat cap, ban chg nhu: 
Mot la, tmh trang chdm ddi mdi trong tu duy, 
nhan thiic ve cdng tde ddn vdn huong den su 
phil hpp vol tinh hinh ddi radi, hpi nhap va phat 
trign dat nudc hien nay. Khoa hpc dan van hpc 
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vd cdc casd-ngbign ctiu, ddo tao, giang day, hpc 

tap, van dung ve cdng tdc ddn van chua ddp iing 

dupc yeu can ndy; Hai la, con titiih trang thieu 

nhdt qudn, thigu ddng bp trong tu duy nhdn 

thiic; trong lanh dao, chi dao va thuc hien cong 

tac ddn van. Ba la, da cd su quan tam trong 

nghien ciiu khoa hpc vg dan van Idm ca sa cho 

viec hoach dinh va thuc hien he thdng chinh 

sach vg ddn van, tuy nhien vdn chua xdy dung he 

tiidng Iy ludn ehuih the, toan dien va ddng bp vg 

cdng tdc dan van. Bdn li, chu truong, chinb sach 

vg cdng tdc dan van rat diing; nhung hieu Iuc, 

chat Iupng va hieu qua thuc hien cdng tdc ddn 

ran chua cao, chua ben viing. Nam li, hg thong 

giai phdp vd muc tigu cua cdng tac dan van hdng 

nam dupc cac ca quan, cap ngdnh de ra khd he 

thdng, ddng bd, tuy nhign cd xu hudng raang 

tinh ling phd, thigu tinh chu dpng; chay tbeo su 

viec, thigu tinh kha tbi, do ngudn luc, cong nghe, 

dpi ngii can bO,... lam cong tdc ddn van cdn chua 

tuong xiing. 

Do do, trong bdi canh hien nay dg cong tac 

dan van dap iing duoc yeu cau thuc Ugn ddt ra, 

ngdnh dan van vd dpi ngii cdn bd lam cong tdc 

dan van cdn thuc su quan tdra dgn cdc vdn dg: 

(1) Xdy dung va dp dung tu duy khoa hoc ve 

cdng tac ddn vdn; (2) Xdy dung vd dp dung tu 

duy he thdng trong cong tdc ddn van; (3) Xdy 

dung vd dp dung tu duy toan thg trong cdng tdc 

dan van; (4) Xdy dung va dp dung tu duy chign 

luoc trong cong tdc dan van; (5) Xay dung va dp 

dung tu duy dua tren bdng ehtmg trong cdng tdc 

ddn vdn. Mudn vdy, cong tdc dan van phai 

hudng den cac tidu chi: i) chat Iupng, chuih xde 

va khach quan; ii) dp tin cdy cao; iii) phu bpp vdi 

muc tigu ciia chinh sdch; iv) phii hop vol thuc 

tign, dg hieu va van dung. De Idra dupc digu do 

cdng tdc ddn van phai thuc chat, can bp ldm 

cdng tdc ddn van phai ldng nghe, thdu higu 

ngudi dan dg hp dg dang chia se tam tu, nguyen 

vpng cua minh, phdn bien xd hpi kip thdi va 

trdch nhiem voi cdc dudng Idi, chii truang, 

chirtii sdch cita Dang va Nha nudc. 

3. Mot so van de dat ra va dinh hirdng 

chinh sach 

Mdf la, thue tign cho tbdy, nhigu van de moi 

nay sinh trong qua tiinh ddi mdi va phdt trien 

dat nuoc ddi hoi phdi nang cao chdt luong va 

hieu qua cdng tdc ddn van nhu: Moi quan he 

giira Dang vd Ddn trong qua trinh tiiuc hien kinh 

te thi truong voi viec gidi quyet su phdn hda gidu 

ngheo va thuc hien edng bdng xa hpi; cong 

nghigp boa, hien dai hda vdi viec dich chuygn 

Idn CO cdu, thanh phan giai cap, phdn cdng lao 

dong trong xd hpi; van dg ndng dan phai danh 

ddt cho cdng nghiep hda, hien dai hda; thigu viec 

Idm, that ngbiep, ddi sdng, thu nhdp thdp... Ddy 

Idnhiingvdnde coban, chienlupc, cdp bach can 

dupc quan tam nghien ciiu. Bdi vi, tdng truong 

kinh tg da kho, tdng truang va tang trudng ben 

viing ve niem tin, long tin noi ddn chiing cdn khd 

ban nhigu'^'. 

Hai la, ddt nuoc dang cd nhiing bien ddi 

manh me, dign bien mau le vd phirc tap. xuat 

hien nhiing dao Ion va dot bign khd ludng. 

A.Einstein da timg khdng dinh: "Nhung khd 

khan rad chung ta dang gap phai bora nay, sg 

khong dig ndo gidi quyet dupc d trinh dp tu duy 

md trudc day chung ta tao ra chung". Do dd, 

cdng tac ddn van phdi xac dinh tam nhin moi, co 

tu duy radi dg cd hanh dpng mdi, chii ddng thich 

iing vdi hoan canh mdi. Vi vdy, trong thirc hien 

nhiera vu dan van, cdc co quan va dpi ngu can 

bg Idra cdng tdc ddn can de cao viec xay dung 

tara nhin chien luoc trong cong tdc dan van mpt 

cdch rd rang, cd each nghl mdi, cdch lam mdi thi 

mdi tap hpp va thuyet phuc dupc nhdn ddn. 

Thuc hien kgt hpp hdi hoa giiia muc tieu cita 
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cdng tdc ddn van d cac cap dp: dai han, tiimg 
ban va ngdn ban. Danh gid hieu qua cua cong 
tac dan van phai dua trgn ddu ra; kgt qua dat 
dupc theo muc tieu va cdc tdc dpng xd hgi. Ddng 
that, dg cao muc tieu hieu qua tdng thg cua cdng 
tdc dan van. 

Ba li, ddi radi boat dgng cong tdc ddn van 
khdng the chi bdng kinh nghiera cu ma phdi 
tdng kgt thuc tign, pbdt trien lyluan, ddi mdi ngi 
dung va phuang phap, ndng cao y thuc trach 
nhiera ciia todn ddn vd nang cao trinh dp can bp; 
khdng chi Iam theo kinh nghiem rad phai dupe 
nghign ciiu bang cac phuong pbdp hien dai (dac 
biet Id pbuong phdp, cdch tigp can, ly thuygt, tri 
tinic, tu duy... cua khoa hpc xa hpi hpc); cdn bg 
thuc hien cong tdc ddn van phai duoc ddo tao 
chuyen nganh, chuyen nghiep va chuygn sdu ve 
khoa hpc dan van. 

Bdn li, ddi radi cong tdc ddn vdn vd ldnh dao 
cdng tdc dan van cua Dang trong tinh hmh mdi 
pbai xudt phdt tir chinh nhu cdu, lpi ich, nguyen 
vpng ciia quan chiing nhdn ddn. Xd hdi ngay 
mdt phat trien, ddt nudc ngdy mdt ddi thay, ddi 
sdng ciia cac tdng ldp nhan ddn ngdy rapt ndng 
cao thi nbu cau cua ddn ciing ngay mpt da dang, 
phong phu ban, cd vg vdt chat lan tinh than. 
Trinh dp hpc van, hgc thuc, ddn tri dupc nang 
cao rd ret nhd su nghiep phat trien gido due ciing 
nhu su ma rpng thdng tin va su da dang hda cdc 
ngudn tm, cdc phuong tien thdng tin dai chiing. 
Sd lupng dan cu su dung mang internet ngdy 
mpt tang. Do do, cdc giai tdng xd hdi chl dupc 
thuyet phuc khi viee van ddng tuyen truygn 
trong dan thuc su cd npi dung phong phii, cd 
phuong phdp thich hpp vdi timg ddi tupng va 
digu quan trgng la thong tin den vdi ddn phdi 
chdn thuc, chinh xde, khdch quan, khong phign 
dien rapt chieu, khdng ehii quan dp ddt. Trinh 
dp va su hieu btgt cita ddn tdng Ign thi niera tin 

cua dan chiing ddi vdi nhiing gi dupc tuyen 
truygn sg khong don gian chi la sir tiep nhdn 
thdng tin mpt chigu md cdn chiia dung tmh than 
pbdn bien, y thu'c ddn chu, tranh ludn, ddi tiioai 
va hanh dpng. 

Nam li, ddi mdi cdng tdc dan van doi hoi 
Dang cdm quyen cung can cd nhirng ddi radi de 
Dang thuc hien ti-png traeh Idnh dao va cdm 
quygn ddi vdi xd hpi. Cong tdc dan van tirong tiidi 
ky ddi mdi vd hgi nhdp qudc te hien nay vira cd 
mat thuin loi, nhung cung co rdt nhigu khd 
khdn, tiiam chl phai ddi mat vdi khong it nhiing 
vdn dg va tirtii hudng phiic tap. Cdng tdc dan van 
vd su Idnh dao cong tdc ddn van ciia Dang phai 
duoc xac dinh d tdm chign lupc, co vi tri vd vai 
tro trpng ygu, quyet dinh thang lgi cua ddi mdi 
vd thdnh cdng ciia su nghiep xdy dung vd bao vg 
Td qudc. Do do, ngu nhu chuong trinh Idra viee 
toan khda vg xdy dung Dang ciia Dai hpi Dang 
ldn thii XII da tap trung cho cong tdc td cbiic -
can bp eua Dang thi Chuang tiinh lam viec toan 
khoa ciia Dai hpi Dang ldn thii XIII sdp tdi cdn 
tap tiimg nhieu hon cho cdng tac ddn van n 
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