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QUAN LY NHA Nl/QlC TRONG NEN KINH TE SO 
• TS TRAN THI HANG 

Vien Kinh te, 
Hgc vien Chinh tri qudc gia Ho Chi Minh 
• ThS NGUYEN THI MINH HIEN 

Dgi hgc Su phgm Thdi Nguyen 

• Tom tdt: Trong thdi ky Cdch mang 4.0, cdc phddng thdc hoat dpng kinh te cdc quoc gia 
tren the gidi diu cd sU thay doi manh me, vd Viet Nam ciing khong phdi la ngoai li. Cdc 
trao doi hdng hoa, dich vu gida cd nhdn, to chdc, doanh nghiep bdt ddu dUa tren dng dung 
congnghe s6. Bi thich dng vdi nen kinh ti chuyen doi sang kinh tiso, Nhd nddc cUng phdi 
doi mdi md hinh vd cdch thdc dp dung cong nghe so trong qudn ly kinh ti. 

• Tii khoa: qudn ly nhd nddc, kinh tiso. 

1. Mot so van de ve kinh te so 
Kinh te sd la "mot nen kinh te van hanh 

chii ydu dua trdn cdng nghd sd", ddc bidt Id 
cac giao dich dien tii tidn hanh thdng qua In
ternet. Kinh te sd hien didn tren tat ca cac 
linh vuc va ndn kinh te (cdng nghidp, ndng 
nghidp, dich vu; san xuat, phan phdi, lim 
thdng hdng hda, giao thdng van tai, logistic, 
tdi chinh ngan hang,...) ma cdng nghe sd 
dupc dp dung'". 

Ve ban chdt, ddy la cac md hinh td chiic va 
phuong thiic boat ddng ciia nen kinh td dua 
tren iing dung cdng nghe so. Linh vuc cdng 
nghd ky thuat sd phdt tridn da md dudng cho 
su ddi mdi va phdt trien trdn todn cau. Vide dp 
dung nhiing tien bd cdng nghe trong nhieu 
nam qua da tac ddng vao cac nganb kinh 
doanh ciing nhu mgi khia canh cua cudc sdng. 
Cdng nghe sd thiic day nhieu nganh kinh 

doanh cai tien md hinh phdt trien, tao ra nhieu 
nganh cdng nghidp mdi va xda md dudng bien 
gidi dia ly. 

Nhiing bieu bien ciia cdng ngbe sd xuat hien 
a mgi luc, mpi noi trong ddi song xd hdi, nhu 
cdc trang thuang mai dien tii, quang cdo true 
tuyen hay cac iing dung ve an udng, van 
chuyen, giao nhan,... cung tich hop cdng nghe 
sd de ddp iing nhu cdu thudn tien cho khdch 
hdng. Nhtmg d tdm vi md hon, kinh td sd ciing 
cd nhiing ddng gdp khdng nhd trong su hpi 
nhap cua cac doanh nghiep Viet Nam vdo 
chudi cdng nghe toan cau. 

Ddc trung ciia kinh te sd la cd the dupc tap 
hpp trong 3 qua trinh xu ly chinh dan xen vdi 
nhau, bao gdm: xu ly vat lieu; xu ly nang luong; 
xu ly thdng tin. Trong do, xu ly thdng tin ddng 
vai trd quan trpng nhat, vd cung la linh vuc d§ 
sd hda nhdt. 
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Tinh kdt ndi giiia cac chii the va chu trinh 
kinh td nhd vao cac thdnh tuu ciia cdng nghe 
thdng tin va Internet giiip kdt ndi hda cac 
ngudn luc, lupc bd nhieu khau trung gian va 
tang ca hdi tiep can chudi gia tri todn cau. 

Cdc nudc phat trien phuong Tdy - noi khoi 
ngudn va la manh dat chinh cho su bung nd 
cdng nghe thdng tin, dac biet trong thap nien 
2000-2010 (Google, Amazon, Facebook. Apple 
deu dot khdi trong khodng thdi gian ndy), da 
nhan thtrc dupc tam quan trgng cua vide thiic 
day kinh te sd. 

Theo sau My, chdu Au tiep budc vdi tam 
nhin va ke hoach cho mdt "Single Digital 
Market" (tam hieu la mdt thi trudng sd thdng 
nhat), Uc cd "Digital Australia", va Singapore 
ndu cao khau hieu "Smart Nation" (qudc gia 
thdng minh) lay cdng nghe Idra cot loi... Digital 
Nation - qudc gia sd - trd thanh tam nhin va 
muc tieu, de tir do cdc chinh phii xay dung cac 
chien lupc chuydn ddi sd quoc gia, tao ddng luc 
phat trien mdi cho nen kinh te, hdng khdng bi 
bd lai ddng sau trong cudc canh tranh khde het 
tren mdt tbi trudng todn cau. 

Ndn kinh td sd hien cd tri gid hon 3.000 ty 
USD va su dung xdp xi 10% nang lupng dien 
ciia toan thd gidi'̂ '. Cdc doanh nghiep thudc 
mpi thdnh phan va mpi quy md dang gia tdng 
sir phu thudc vao ndn tang internet an toan, dn 
dmh va dang tin cay, giiip hp tiiuc hien nhiing 
hoat ddng van hdnh hang ngdy. 

Nhd cd nen kinh te sd ma hieu sudt kinh te 
dat dupc nhieu thdnh qua cao, cdc nganh cdng 
nghiep cd budc chuyen bien dot pha trong md 
hmh kinh doanh, ttr thuong mai dien tu, quang 
cdo true tuyen tren cdc trang mang xa hpi 
(Facebook, instagrara), giai tri (Netflix, 
Pinterest), den giao thdng van tdi (Uber, Grab, 
goViet) den phan phdi, ban budn va bdn Id 

(Lazada, Shoppe}... Da xuat hien nhirng md 
hinh kmh doanh hoan toan khde biet so vdi 
truyen thdng nhu cdc hang truydn thdng toan 
cdu nhtmg khong sd htru quyen tdc gia cila mdt 
tUi tire ndo, hang taxi toan cdu nhung khdng sd 
hun chide xe ndo, hang khach san todn cdu 
nbung khdng sdhiiu phdng khach san nao... dd 
va dang gdp phan dinb hinh ndn mdt thdi dai 
kinh td mdi, thdi dai cua kinh te sd". Vi trong 
bdi cdnh ciia cudc each mang cdng nghd 4.0 
tren toan cau thi do chinh Id nhting ddng gdp 
ciia kinh te sd hda ddi vdi cac doanh nghiep 
Viet de ttmg budc tham gia vdo chudi cdng 
nghe todn cau. Viet Nam cung phai hda nhip 
cung gudng quay ky thuat sd cua thd gidi. Vdy 
nudc ta dang d vi tri ndo trong nen kinh te sd 
hda va cdn lam gi dd phat trien kinh td sd hda, 
hda nhap vao gudng quay dd? 

Trong rapt nghien ciiu cua Trung tam kinh 
doanh todn cau cua Dai hgc Tufts (My) dd cho 
thay hien nay Viet Nam dang diing d vi tri 
48/60 qudc gia cd tdc do chuyen ddi kinh te sd 
hda nhanh tren the gidi, ddng thdi diing 6 vi tri 
22 ve tdc dp phat trien sd hda'̂ '. Nhung con sd 
nay dd chung td sir thay doi Idn trong md hinh 
kinh doanh cua cdc doanh nghiep Viet Nam, Id 
budc ngoat giup kinh te - xa hdi Viet phat trien 
len mdt tam cao mdi. 

Ben canh dd theo cac chuyen gia thi Viet 
Nam dang so hiru lpi the ve ngudn luc con 
ngudi vd su ung hp ciia Chinh phii. Bdi vdy tao 
ra lan sdng, ddng luc qudc gia vd phat trien 
kinh td sd la hudng di ma Viet Nam co the day 
manh phdt trien kinh te sd hda manh me 
hon nua. 

2. Quan ly nha axr&c trong ngn kinh tg s6 a 
Vî t Nam hien nay 

a. Mc dinh 3 tru c0t chinh cua nin kinh t€ 
s6Vi$tNam 
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Nhieu chuyen gia cho rdng cdn xay dung 
ndn kinh td sd Viet Nam xung quanh 3 tru 
cot chinh. 

Tru cot thii nhat, la ha tang va dich vu sd bao 
gdm ha tang ciing vd mang ludi vidn thdng ldm 
ndn tang de tao ra h£i tang mem la dich vu sd 
giiip tdi uu cdc hoat ddng ciia nen kinh te. 

Tru cdt thuhai la tdi nguydn sd bao gdm he 
sinh thai du lieu vd tri tbiic md cd ich cho vide 
du dodn kip thai va ra quydt dinh mang lai hidu 
qua kinh td cao. Hien nay cac ca sd dti lieu 
qudc gia vd ndng nghiep, tai chinh, dan cu, 
quan ly dat dai... chua dupc thuc hien hoan 
thien. Dii lieu cac dich vu cdng true tuydn hien 
vdn chua Uen thdng d cac sd ngdnh, dia 
phuong nen chua phdt huy duac tinh thdng 
nhdt va chia se thdng tin, vi vay ngudi dan khi 
Iam dich vu cdng thudng phdi khai bdo thdng 
tin nhidu Idn cho moi dieh vu. 

Tru cdt thii ba la chinh sdch chuydn ddi sd, 
bao gdm cdc dich vu, chinh sach chuyen ddi tir 
Chinh phu dien tii sang Chinb phii so, chinh 
sdch dao tao nhdn luc sd chat lugng cao, chinh 
sach ddu tu kinh doanh sd, chinh sdch an toan 
thdng tin, chii quydn sd va sd huu tri tue. 

Thii tudng Nguydn Xuan Pbiic cung cho 
rdng, viec xdy dung Chinh phii dien tu phai gdn 
lien vdi vai trd ciia ngudi diing dau, day manh 
ling dung cdng nghe thdng tin trong cai each 
hdnh chinh, bao dam thuc thi hidu qud. Do 
vdy, Viet Nam dang thidt lap Uy ban qudc gia 
vd Chinh phii dien tu do Thu tudng Chinh phii 
la Chu tich true tiep chi dao; cdc thdnh vien Uy 
ban Id Phd Thu tudng, Bd trudng cdc bd lien 
quan true tiep tdi cdc nhiem vu trong xay dung 
Chfnh phu dien ttr, ddng thdi cd su tham gia 
cua dai dien cho khu vuc tu nhdn de phdt huy 
hieu qud hop tdc cdng-tu trong trien khai thuc 
hidn nhiem vu nay. 

fa. Hanh dongcda Chinhphd Vi$tNam 
Tit nhting nam 2000, Dang, Nhd nudc ta 

ludn quan tdm, coi trpng phdt trien iing dung 
cdng nghe thdng tin trong boat ddng cua ca 
quan nhd nudc, xde dinh day Id dpng luc gdp 
phdn thiic day cdng cupc ddi mdi tao khd ndng 
di tdt, ddn dau de thuc hien thdng lpi cdng 
nghiep hda, hidn daihda. Nam 2014, Bd Chinh 
tri dd ban hanh Nghi quydt sd 36-NQ/TW vd 
day manh iing dung, phdt trien cdng nghe 
thdng tin dap iing yeu cau phat trien ben vung 
va hdi nhdp qudc td vdd quan diem: "Ungdung, 
phat tnen congnghe thdng tm trong tit ca cac 
Unh vuc, song cd trong tam, trong diem. Uu 
tien ling dung cong nghe thdng tin trongquan 
lyhanh chinh, cung dp dich vu cong, truuchet 
la trong Imh vuc lien quan tdi doanh nghiep, 
ngudi dan nbu giio due, y te, giao thdng, ndng 
nghiep...". Nghi quyet dd xde dinh mue tidu cu 
the den ndm 2020"frien khai ed hieu qua 
chuong trinh cai each hanh cbinh, gin ket chat 
che vdi viec xay dung Chinh phu dien tu va 
cung dp dich vu cdng true tuyen & mdc do cao 
va trong nhieu Unh vuc". Cu the hda chii 
truang cua Dang, nam 2015, Chinh phu da ban 
hdnh Nghi quygt ddu tidn tap trung ve Chinh 
phii dien tii nhdm "Day manh phat trien Chinh 
phu dien tu, nang cao chat luang, hieu qua 
boat ddng cua cac ca quan nha niwv, phuc vu 
ngudi din va doanh nghidp ngay cang tot hon. 
Nang vitri cua VietNam ve Chinb phu dien tir 
theo xep hang cua Lien Hop qudc. Cong khai, 
minh bach hoat dong cda cac ca quan nha 
nu&c tren mdi trudng mang". 

Mpt trong nhirng muc tieu de ra tai Nghi 
quyet 36a/NQ-CP ciia Chinh phii ve Chinh 
phti dien tu la "ddn hgt nam 2017, Viet Nam 
nam trong nhdm 3 qudc gia diing dau ASEAN 
ve chi sd dich vu cdng true tuydn (OSI) va chi 
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so phat tridn Chinh phu dien tii (EDGI) ciia 
Lien Hpp qudc". 

Tren ca sd dd, cac bd, nganh, dia phuong dd 
cd nbieu cd gdng va dat dupc nhirng ket qua 
budc ddu quan trgng lam nen tang trong trien 
khai xdy dung Chinh phu dien tii. Hdnh lang 
phdp Iy trong iing dung cdng nghe thdng tin, 
xay dung Chinh phu dien tii dd dan dugc thiet 
lap. Mdt sd CO sd dii lieu mang tinh chat nen 
tdng thdng tin nhu Ca sd dii Udu qudc gia ve 
dang ky doanh nghidp, Ca sd dii lieu qudc gia 
vd bao hidm, Ca sd dii lieu qudc gia ve dan cu, 
Co sd dii lieu ddt dai qudc gia dang duac xay 
dung va da cd nhiing cau phan di vao van 
hdnh. Cdc ca quan nhd nudc da cung cap rapt 
sd dich vu cdng true tuydn tiiiet yeu cho doanh 
nghiep va ngudi dan nhu: dang ky doanh 
nghiep, ke khai thud, nop thue, hai quan dien 
tij, bao hidm xa hpi... Mdt sd bd, nganh da xu 
ly hd sa cdng viec tren mdi trudng mang. Tai 
mdt sd dia phuong, he thdng thdng tin mdt 
cua dien tii dugc dua vao van hdnh, dan ndng 
cao tinh minh bach va trdch nhiem cua dpi 
ngii cdng chiic. Chat lupng nhdn luc vd cdng 
nghe thdng tin ctia Viet Nara cflng da dupc 
quan tdm. 

Viec thuc hidn Chinh phii didn ttr trong thdi 
gian qua da tao nen nhiing thay doi quan 
trgng, mang rinh he thdng hon. Viet Nam da cd 
nhung he thdng mang tinh quoc gia nhu he 
thdng hai quan, tiiue, ddng ky doanh nghiep... 
Ddi vdi he thong quan Iy van ban - cdt loi ciia 
Cbinh phii dien tu, tinh den quy 1/2017, da cd 
26/30 bd, ca quan ngang bd, co quan thudc 
Chinh phii va 63/63 tinh, thanh phd true thudc 
Trung uong hoan thanh kdt ndi lien thdng 
phan mem qudn ly van ban vol Van phdng 
Chinh phii, hinh thanh rapt he thdng quan ly 
van ban didn tu thdng nhat, thdng sudt tir 

trung uong den dia phuang, cho phep tu ddng 
nhdn biet duac trang thdi xu ly van ban giua 
cac ca quan'*". 

Van phdng Cbinh phii ve ca ban hoan thien 
lien thdng van ban dien tu vdi UBND thanh 
phd Hd Chi Minh, ddy se la mo hinh mdu dd 
md rpng ra todn qudc. Tiep theo, Van phdng 
Chinh phii se tiep tuc trien khai, hoan thanh 
Uen thdng vdi 7 bp, nganh, dia phuang la Bd 
Van hda. The thao vd Du lich, Thanh tra Chinh 
phii, cdc tinh/thdnh phd: Da Ndng, Qudng 
Ninh, Bdc Ninh, Long An, Ddng Nai. 

Ben canh do, ddi vdi viec cdng khai tien dp 
hd so, 63/63 tinh, tbanb phd vd 19/30 bd, 
ngdnh dd cdng khai tien dp xu Iy hd sa tren 
Cdng Thdng tin dien tu Chinh phu. Van phdng 
Chinh phii ciing cdng khai viec xii ly vdn ban 
ciia lanh dao Vdn phdng Chinh phii, lanh dao 
Chinh phu. 

Ve cung cdp dich vu cdng true tuyen, trong 
tdng so 83 djch vu cdng true tuyen giao cho 20 
bd, nganh, ddn nay, cdc bd, nganh da tridn khai 
thuc hien 78/83 dich vu cdng true tuyen; trong 
tdng sd 44 dich vu cdng true tuyen giao cho cdc 
dia phuong, den nay cd 32/63 dia phuang da 
trien khai thuc hien'̂ '. 

Mac du budc ddu dd dat dupc mpt sd kdt qua 
kha quan, nhung vdn cdn nhieu thdch thiic, 
khd khdn trong Id trinh xdy dung va phat trien 
Chinh phu dien tu de cd dig hodn thanh dupc 
cdc nhiera vu da de ra tai Nghi quyet 36a, dat 
duoc muc tieu cai cdch toan dien 3 nhom chi 
so dich vu cdng true tuyen (OSI), ha tdng vidn 
thdng vd ngudn nhdn luc (HCI). Nhin chung 
viec trien khai Chinh phii dien tir chua dat 
dupc nhu mong mudn cua lanh dao Ddng, 
lanh dao Chinh phii. Vi tri cua Viet Nam trong 
Bdng xep hang Chi sd phdt trien Chinh phii 
dien tii ciia Lien Hop qudc van d miic trung 

LYLUAN CHINH TRI-S66/2019 



JUi 
binh, theo bdo cao mdi nhdt ciia Lien Hpp 
qudc, 2 ndm qua, chiing ta tang 1 bdc, dang xep 
thii 88 trong tdng sd 193 qudc gia vd lanh thd 
dupc danh gia. Trong khu vuc ASEAN, Viet 
Nam chi dupc xdp hang khiem tdn d vi tri thii 
6'̂ '. Kdt qua trien khai nhidu nhidm vu ve 
Chinh phii dien tii cdn rat cham va nhieu nai 
tiiuc hien mang tinh hinh thiic. Vide xdy dung 
tridn khai cdc co sd dii lieu qudc gia, ha tdng 
cdng nghe thdng tin Idm nen tang phuc vu 
phdt tridn Chinh ph6 dien tii rat cham so vdi 
tien dp can cd; cac he thdng thdng tin dii lieu 
cdn cue bd, chtra cd ket ndi, chia se du lieu giua 
cde he thdng thdng tin; chat lupng dii Ueu va 
thdng tin chua dupc cap nhat kip thdi, chinh 
xac; nhieu he thdng thdng rin dd trien khai 
chua bao dam an toan, an ninh thdng tin, raiic 
dp tin cay ciia qudc gia trong giao dich dien tu 
thap. Vide cung cdp dich vu cdng true tuydn 
cdn chay theo sd lupng trong khi ty le hd sa 
thuc Men dich vu cdng true tuyen cdn rat thdp; 
viec giai quyet tini tuc hanh ehinh va xu ly hd 
sa cdng viec cdn mang nang tinh thu cdng, giay 
td. Cdn nhting rao can trong ca che dau tu iing 
dung cdng nghe thdng rin gay khd khdn cho 
eae doanh nghiep trong trien khai cdc du dn. 
Dieu nay ddn ddn tinh trang nhidu lanh dao 
Chinh phu, bd, nganh, dia phuong cdn chua cd 
day du thdng tin dii lieu sd ciia cac ddi tupng 
minh qudn ly. 

Nguyen nhdn chii yeu ciia van de tren la do 
nhieu cap, nhidu ngdnh chua xac dinh ro Id 
trinh va cdc nhiem vu cu thd de trien khai, cdn 
thieu gdn ket giiia iing dung cdng nghe thdng 
tin vdi cai each thu tuc hdnh chinh va ddi mdi 
le ldi, phuang tibiiie lam viec, nhat la trong quan 
he vdi ngudi ddn, doanh nghiep; chua phdt huy 
vai trd ciia ngudi diing ddu trong cbi dao thuc 
hien. Nen tang tich hpp, chia se dii lieu giiia 

cac ca quan hdnh chinh nha nudc cung nhu 
quy dinh ve ca che tich hop, chia se dii lieu cdn 
tbieu; thdi quen cat cii dii Ueu cdn ton tai d 
nhidu ca quan; viec bao dam an toan, an ninh 
cho cdc be thdng thdng tin ciia cdc ca quan 
nha nudc cdn chua dupc quan tam diing miic. 
Dac biet, chiing ta cdn thieu khung phdp ly 
ddng bp ve xay dung Chinh phii dien tii, thieu 
quy dinh cu the ve xac thuc cd nhdn, td chiic 
trong cdc giao dich dien tii cung nhu cdc quy 
dinh phap Iy ve van thu, luu tru dien tii, gid tri 
phdp ly ciia van bdn didn tii trong giao dich 
hanh chinh vd thanh todn. Co che bdo dam 
tbuc thi nhidm vu xay dung Chinh phii dien tii 
chua dii raanh cung la nguyen nhan cua viec 
thuc hidn cdn thieu hidu qua va mang ndng 
tinh hinh thiic. Chiing ta ciing chua phat huy 
tdi da su tham gia ciia khu vuc tu nhdn trong 
xay dung Chinh phii dien tu va thidu ca che tdi 
chinh va dau tu phii bpp vdi ddc thii du an 
cdng nghe thdng tin. 

3. Nhirng thuan lgi va v^n de dat ra ciia 
quan ly nha niro'c trong nen kinh te so 6* 
Viet Nam 

a. Nhiing thuan loi cho phat triin va quanly 
nen kinh tesod Viet Nam 

Viet Nam cd dan sd tre, nhanh nhay trong 
nam bdt cdng nghe, nam trong top ddu cdc 
qudc gia cd tdc dp tang trudng ve sd ngudi 
dung Internet, dien thoai thdng minh, va su 
dung mang xa hdi. Chuyen ddi sd, trong khi 
chua cdn ddn mdt chien lupc d cap quoc gia vd 
hdnh dpng ciia Chinh phii, thi thuc chat khu 
vuc tu nhan va ngudi dan da di trudc mdt budc. 

Mat khac, nganh vidn thdng cdng nghe 
thdng tin dd tao ra ha tang vidn thdng 3G, 4G 
phu 95% ca nudc, sap tdi se trien khai 5G, ddy 
la mdt nen tang quan trpng ciia ndn kinh te so 
d Viet Nam. 
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Nhung ben canh khia canh tich cue dd, a 
cap dp qudc gia, nhiing vdn de kinh te - xa hdi 
Idn ciia tien trinh sd hda ddi sdng dang ngdy 
cdng trd ndn rd hon, vupt ra khdi kha nang giai 
quyet ciia khu vuc tu vd can den ban tay bdnh 
ddng cua nha nudc. Va thuc chat, khdng rieng 
gi Viet Nam, nhirng van de nay ciing da xuat 
hidn d cdc qudc gia khac vd trd thanh bai toan 
chinh sach chung d cap dp toan cdu. 

De khdng bd la ca hdi nay, trudc hdt, Chinh 
phii phai tu ddi mdi, chuydn ddi de trd thanh 
rapt Chinh phii cua tbdi dai 4.0, cd dii ndng luc 
qudn tri phdt trien qudc gia trong thdi dai sd. 
Ddng thdi, cdc cap, cdc ngdnh va toan xa hpi 
cdn cd nhting thay ddi tii nhdn thicc den hanh 
dpng de phat huy dupc nhiing thudn Ipi do vide 
ling dung cdng nghe thdng tin, cdng nghe sd 
mang lai va ddp iing dupc nhiing thdch thiic 
ciia thdi dai kinh te sd. Vdi quyet tdm chinh tri, 
thdng nhat quan diem "hanh ddng nhanh, ket 
qua Idn, lam dau chdc day", "nghi Idn, nghi 
tdng the nhung bat dau tu nhting viec nhd nhat 
nhung cd hieu qua Idn", Chinh phii da giao 
Van phdng Chinh phu chil tri soan thao Nghi 
quyet ciia Chinh phii ve nhimg nhidm vu, giai 
phap trpng tdm phat trien Chinh phu dien tii 
giai doan 2018-2020, dinh hudng den nam 
2025, xac dinh ro muc tieu, vai trd, trach 
nhiem, Id trinh cu the va thiet lap he thdng chi 
sd gidm sdt hieu qua thuc thi, trdnh tinh trang 
lam hinh thiic ma khdng bdo dam yeu cau. 

b. Nhdng van di dat ra trong quan ly nha 
nudc ddi vdi nen kinh teso d Viet Nam 

Thii nhat, bao ve quyen rieng tu tren mdi 
trudng Internet ciia nguoi dan. Vu viec 
Facebook, qua vu be bdi Cambridge Analytica 
- khi dtJE Ueu cd nhan cua khoang 80 trieu tdi 
khodn ngudi dung My bi khai thac trdi phep 
bdi cac ben thir ba - la dinh diem khidn the gidi 

phai giat minh nhm lai ve viec thdng tin, dii 
lieu ca nhan ciia minh dang dupc cac doanh 
nghigp quan ly va khai thac nhu the nao. Tai 
Vigt Nam, vigc rd ri dtr Ugu, mua ban va khai 
thac dir lieu cd nhdn cung didn ra phd bidn, 
trong dd cac vu viec ndi c6m hen quan den ca 
nhiing doanh nghiep lan. 

Thu hai, van dd rin gia, thdng tin khdng 
chinh xac va cdc phat ngon cue doan tren mdi 
trudng mang xd hOi. "Ngdi Id ddi mach" la thii 
van hda nghin nam ciia con ngudi. Nhtmg 
chuyen ndi xdu, chuyen bia dat, trong mdi 
trudng "luy tre ldng" khi dua Idn mang - vdn 
khdng bien gidi, vd tdc do lan tda, chia se 
nhanh nhu anh sang - trd thdnh van nan khdng 
chi tdn hai Igi ich timg cd nhdn, cdng ddng ma 
cdn Id toan thg xd hdi. 

6 Viet Nam, khdng chi Dang, Nhd nudc, 
khdng chi Idnh dao bi tan cdng bdi tin gid, 
thdng tin gpi Id "xdu, ddc", mdi ngtrdi dan, cdng 
ddng ciing dang hung chiu cdc vdn dd tuang ttr. 

Nhtmg can bdng nhu the ndo giiia phdt tridn 
kinh te (mang xa hdi la mgt nen tang cho kinh 
doanh) va nhu cau bay td quan diem, y kien ca 
nhdn, va chia se thdng tin ciia ngudi dilng; can 
bdng thg nao gitia kiem sodt "phat ngon cue 
doan" vd quyen tu do ngdn luan, tudo bieu dat 
ciia ngudi dan Id bai toan khdng he dd giai va 
hidn chua cd cau trd ldi. 

Thu ba, van dd kinh te, trong do tap trung 
vao quan ly, dac biet la van de thu thue the ndo 
vdi cdc boat ddng thuang mai ^ ^ cung cap 
dich vu xuyen bien gidi. Internet la khong bign 
gidi, lanh thd vd dia ly trd thanh tuong ddi khi 
ngdi d ddu doanh nghiep cung cd the lam viec 
kinh doanh. Can trd luu thong thong tin va dii 
lieu la cdt dudng huydt mach ciia kinh tg so 
Nhung thu thue the nao, dam bao quygj, |™ 
cho ngudi lao dong the nao khi Grab, NetfUy 
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_lll 
Airbnb khdng d Viet Nam nhtmg lai kinh 
doanh d Viet Nam? 

Vd cudi ciing, van de tbu tu. khdng phai Id 
van dd ciia mpi qudc gia ma Id van dd rieng cua 
Viet Nam: be thdng xii Iy tranh chap cho cac 
hoat ddng kinh doanh, thuong mai, ddn su tien 
mdi tiudng sd. He thdng tu phdp vdn la didm 
ygu cd hiiu ciia Viet Nam va cang la van de khi 
budc vdo ky nguyen sd. Bdi tdc dd va miic dp 
anh hudng ciia tranh chdp ngu trong ddi thuc 
la 1 tbi tign mdi trudng sd se liiy thua Ien n lan. 

Khdng cd mdt he thdng tu phdp tdt dg gidi 
quyet tranh chdp, dd bao ve cdng dan sd thi coi 
chung doanh nghidp se di cu sang mdt qudc 
gia cd he tiidng tu phdp tdt hon. Doanh nghiep 
sd thi bien gidi tai phan ciing khdng cdn y 
nghia va day khdng phdi Id canh bdo suong, 
viec starinp Viet chudng sang Singapo dang ky 
doanh nghiep la minh chiing sdng ddng. 

Ngoai ra, mdt sd tdn tai dupe chi ra nhu nen 
tang ky thuat chia se dii lieu tridn khai cham, 
ddc bidt ca sd dii lieu qudc gia vd ddn cu dam 
chan tai chd; dich vu cdng tiuc tuyen thiet ke 
rdi rac, chua Idy ngudi ddn, doanh nghiep ldm 
trung tam, ddn dgn sd luong hd sa true tuydn 
rdt thdp, thdm chi mpt sd dich vu khdng phdt 
sinh hd sa. 

Dich vu Idn lon gitia gidy td va true tuyen, 
gay phien hd cho ngudi dan va cdng chiic thuc 
hien. Ngudn nhdn luc cdng nghe thdng rin 
mdng va cd xu hudng dich chuydn sang khu 
vuc tu. Bao mat thap. Cd rinh trang cat cti, 
khdng sdn sdng chia se, lien thdng giii lieu. 
Chua cd trach nhidm giai trinh cua ngudi 
dtmg ddu... 

4. Mot so giai phap quan ly nha nu&c trong 
nen kinh te so d" Viit Nam 

Tbu nhat, day nhanh vide xay dung, hoan 
thien tbi chi tao co sdpbip ly day du, toan 

dien cho viec trien khai, xay dung phat trien 
Chinh phu dien tu. 

Theo kmh nghiem cdc qudc gia phdt tiien ve 
Chinh phu dien tu, nen lang thd che Chinh phii 
dien tii phai di trudc, trong khi chiing ta cdn 
thieu nhieu quy dinh vd chinh sach. Do vay cdn 
sdm ban hdnh cac Nghi dinh ve chia se dii lieu; 
vd bdo ve dii lieu cd nhan; ve xde thuc dien tii; 
ve bao vd dii lieu ca nhdn vd bao dam quydn 
ridng tu cua cd nhan; vd chg dp bao cao giira cdc 
CO quan hanh chinh nha nudc. Khdn truong 
ban hdnh Nghi dmh vd dau tu ling dung cdng 
nghe thdng tin phii hop vdi dac thti cua Unh vuc 
nay, tiiay tiie Nghi dinh sd 102/2009/ND-CP ve 
ddu tu ling dung CNTT trong hoat ddng ciia ca 
quan nha nudc va Quyet dinh sd 80/2014/QD-
TTg ctia Thti tudng Chinh phu ve thud dich vu 
cdng nghe thdng tin. Trong thdi gian tdi cdn 
nghidn ctiu, dd xudt xdy dung Ludt Chinh phu 
dien tu va cac van ban hirdng dan bao dam 
hdnh lang phdp ly phdt tridn Chinh phu dien tu 
dua tren dii lieu ma, img dung cdc cdng nghe 
mdi hudng tdi nen kinh td sd, xd hdi sd. 

Thiihai, hoan thanh cac casodulieu qudc 
giamangtinh chatnin tang. 

Song song vdi viec xay dung edc thd chd, cdn 
tap trung hoan thidn xdy dung cdc co so dii lieu 
nen tang qudc gia, ddc biet Id ca sd dii lieu 
qudc gia ve dan cu, dat dai... Vd de bdo dam 
hieu qua su dung ciia cac co sd dii lieu quoc gia 
nay can tien hanh xay dung nen tang rich hgp, 
chia se dii lieu giiia cdc he thdng thdng tin a 
Trung uong va dia phuong; he tiidng lien thdng 
giri, nhan van ban dien tii; he thdng xac thuc 
dinh danh dien tii; Uen thdng giira cdc he thdng 
chiing thuc chii ky so chuyen dung ciia Chinh 
phu va chii ky sd cdng cdng; Cdng thanh toan 
qudc gia... de bao dam dii lieu, thdng tin dupc 
thdng sudt giiia cdc cap Chinh phii. 
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& NGHIEN CtfU - PHATTRIEN LV L U A N 

Thd ba, thiet lap cac he thdng iing dung 

phuc vu nguoi dan, doanh nghiep vi phuc vu 

quan lydiiu hanh cua Chinh phu. 

Theo dd, Van phdng Chinh phii vd cac bd, 

nganh, dia phuong dang tich cue trong viec xay 

dung Cdng dich vu cdng qudc gia va trien khai 

He thdng thdng tin mdt cua dien tii ket ndi 

Cdng dich vu cdng bp, nganh, dia phuong; ddy 

la he thdng quan trpng de ket ndi Chinh phii 

vol ngudi ddn va doanh nghiep, thd hien tinh 

than phuc vu cua Chinh phii. Cdng dich vu 

cdng qudc gia can tien tdi la mdt hien dien sd 

nhdt quan, ddy dii vd than thien cua Chinh phii 

phuc vu ngudi ddn va doanh nghiep. 

De phuc vu vide qudn ly, dieu hanh ciia Chinh 

phii, thdi gian tdi, cdc He thdng thdng tin Chinh 

phii khong giay td̂  He thdng dien tii vd" tham vdn 

chinh sdch; He thdng thong tin bao cdo qudc gia 

tidn tdi xdy dung Trung tam chi dao, didu hanh 

ciia Chinh phu va Thii tudng Chinh phu dang 

dupc tap trung nghien ciiu, thiet lap. 

Thutu, ra soit, sip xep lai va huy ddng moi 

ngudn luc ca vetai chinh va con ngudi. 

Trong nhiing nam qua, Chinh phii da cd 

nhung dau tu nhat dinh trong viec trien khai 

ling dung cdng nghe thong tin. Tuy nhien, cac 

du dn dau tu van cdn phdn tan chua tao ra 

duac thay ddi mang tinh nen tang nham xay 

dung Chinh phii dien ttr. Thdi gian tdi, de 

nang cao hieu qua ddu tu, can ra sodt, sap xep 

lai va huy ddng cac ngudn luc de trien khai 

cdc nbiem vu tm tien phdt trien Chinh phii 

dien tii, dieu chinh ca che dau tu dac thti eho 

cdng nghe thdng tin, tang cudng xa hpi hda 

de phat huy hieu qua hop tac cong - tu trong 

cdng tac nay. Dong thdi, can td ehtic ddo tao, 

tap huan, khai thac sir dung cdc he thdng 

thdng rin, sii dung dich vu cdng true tuydn 

miic dp 3, 4 cho ngudi dan, doanh nghiep va 

nghien cim, xay dung ca che khuyen khich 

thu hut nhan tai thara gia xay dung, phdt 

trien Chinh phu dien tii. 

Thd nam. phit huy vai trd ngudi dimg dau, 

nang cao hieu qua thuc thi va trach nhiem 

giai trinh 

Thd hien quyet tdm xdy dung Chinb phti 

dien tir, Thii tudng Chinh phii dd chi dao vide 

thdnh lap Uy ban qudc gia ve Chinh pbii dien 

tu tren co sd kien todn Cly ban qudc gia vd iing 

dung cdng nghd thdng tin do Thii tudng Chinh 

phu la Chti tich Uy ban. Uy ban cd cac thdnh 

vidn la Bd truong cdc bp lien quan true tiep tdi 

cac nhiem vu trong xay dung Chinh phii dien 

tii de gdn kgt xuyen sudt cdc bp, ngdnh, dia 

phuong trong thuc hien nhiem vu. Ddng thdi, 

IJy ban cd su tham gia eiia dai dien cho khu vuc 

tu nhdn giiip phat huy hieu qud hpp tdc cdng -

tu trong trien khai thuc hien nhiera vu nay. Cac 

nhiem vu trien khai Chinh phii dien tu se duoc 

danh gid gdn Udn vdi trdch nbiem ca nhdn 

ngudi dung ddu ttmg bd, nganh, dia phuang va 

dupc do ludng qua bp chi tieu danh gid hieu 

qua, do ludng chat luong ket qua xdy dung 

Chinh phii dien tii de bao dam tinh chinh xde 

va cdng bdng thdng qua Td cdng tdc giiip viec 

ciia Uy ban O 
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