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Nghien ciiu cac nhan to anh hirong den dong Iuc lam viec 

cua cac vien chii'c trong Trirong Dai hgc Tra Vinh 
Nguyen Thi My Lan* 
Trudng Dgi hgc Trd Vinh 

Ngdy nhdn bdi: 01/04/2019, ngdy giri phdn bien: 14/06/2019, ngiiy duyet ddng: 15/07/2019 

~h Auc tieu ciia nghien ciru ndy nhdm Idm ro cdc nhdn td dnh hudng den ddng luc lam viec cua 
J. VJ- vien chirc tgi Truang Dgi hgc Trd Vinh. Sd lieu sir dung trong nghien cihi dugc thu thdp tir 

kit qud khdo sdt thuc ti 173 viin chuc cua Truang. Sd lieu dugc xir ly bdng phdn mim thdng ke SPSS, 
kiim dinh thang do bdng hi sd Cronbach's Alpha, md hinh phdn tich nhdn td khdm phd (EFA) kit hgp 
v&i hdi quy tuyin tinh bdi. Kit qud nghien cuu cd 5 nhdn td dnh hudng din ddng lire lam viec cua vien 
chiic bao gdm: (i) Ddo tao vd phiic lgi; (ii) Tien luang; (iii) Ddng nghiep; (iv) Bdn chdt cdng viic; (v) 
Cdp trin. 

Tu khda: Vien chiic, dpng luc lam viec, Trudng Dai hpc Tra Vinh 

1. Dat van de 
Herzbergvdcdngsu (1959) cho rang ddng luc lam viec lasukhaokhatvatu nguyen ctia ngudi lao 

dpng de tang cudng no luc nhdm hudng tdi viec dat dugc cac muc tieu ciia td chiic. Thj trudng lao ddng 
trong linh vuc ddo tao hien nay ngay cdng giam do dd viec nha trudng giir dugc ngudi "tdi" thi can phdi 
quan tam nhieu hon den ddi ngii vien chuc trong trudng, cu the la phdi kich thich dugc dpng luc lam 
viec ciia hp. 

Trudng Dai hgc Tra Vinh la noi dao tao hang ngan sinh vien hdng nam, vdi dgi ngij vien chiic giau 
kinh nghiem trong ITnh vuc ddo tao nhung tir trudc den nay van chua cd mdt cdng trinh nghien ciiu nao 
ve ddng luc Iam viec ciia vien chiic do do chua the danh gia mgt cdch chinh xac va klioa hgc ve ddng 
lire lam viec ciia vien chiic trong Trudng Dai hpc Tra Vinh. 

Vi vay, "Nghien ciiu cdc nhdn td dnh hu&ng den ddng luc Idm viec cua vien chuc trong Tru&ng 
Dai hgc Trd Vinh " Id thuc su can thilt nhdm tim ra nhung nhan td anh hudng din dgng luc lam viec ciia 
ddi ngu vien chiic tir dd lam co sd de xuat ham y qudn tri nham nang cao ddng lire Idm viec ciia vien 
chiic trong Nha trudng trong thdi gian tdi. 

2. Phu-ffng phap nghien ciiii 
2.1. Ca s& ly thuyit vd mo hinh nghien cuu 
Ly thuyet cua Maslow vd su phat trien ca nhan va ddng luc dugc cdng bd vao ndm 1943 cho rang 

nhu cau chinh la ca sd de hinh thanh nen dgng luc thiic day con ngudi hanh ddng. Su thda man nhu cau 
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cua cdc ca nhan se di theo tliii bdc; (i) Nhu cdu sinh hgc; (2) Nhu cdu an toan; (3) Nhu cau xa hdi; (4) Nhu cdu 
dugc tdn Ugng; (5) Nhu cdu tu the hien bdn than. Herzberg va cdng su (1959) cho rdng dgng luc lam viec la su 
khao khat vd tu nguyen ciia ngudi lao ddng de tang cudng nd luc nham hudng tdi viec dat dugc cac muc tieu 
ciia td chuc. Herzberg vd cdng su (1959) da dua ra hgc thuyet hai nhdm ylu to, nhdm 1 bao gdm cac ylu td then 
chdt dl tao ddng luc va sir thda man Uong cdng viec Id sir thdnh dat, su thira nhan thanh tich, ban ch t̂ ben trong 
cdng viec, trach nhiem lao dpng, sir tliang tien khi cdc yeu to nhdm 1 duoc thda man se tao dugc dong Iuc cho 
ngudi lao ddng va nhdm 2 bao gdm cdc yeu td thudc ve mdi trudng td chiie la cdc che do vd chinh sdch qudn 
Uj ciia Nha trudng, sir giam sat cdng viec, tien luong, cac mdi quan he con ngudi Uong to chuc, cac dieu kien 
lam viec. Nghien ciiu ciia Nguyen Khdc Hoan (2010) da chi ra 5 yeu tdtac ddng din dpiig luc lam viec cua 
vien chiic bao gdm; mdi trudng lam viec; luong bdng va phiic Igi; cdch thiic bd tri cdng viec; sir hiing thii Uong 
cdng viec; triln vgng phat Uien. Nghien cdu cua Giao Hd Quynh Uyen (2015) da chi ra 7 ylu td anh hudng den 
ddng luc Idm viec ciia vien chiic bao gdm; bdn chat cdng viec; phiic Igi; tien luong; ddng nghiep; cdp Uen; danh 
gid thdnh tich; ddo tao thang tien. Nghien ciiu ciiaNgyyen Van Hiep vd Nguyen Tlii Quynh (2014) da chi ra cd 
6 nhan to tac dgng den ddng lire Iam viec ciia vien chiic bao gdm- lanh dao va thdng tien nghe nghiep; xii ly ky 
luat kheo leo; thu nhap; dieu kien lam viec; hd Up tu ddng nghiep; cdng viec thii vi. Nghien ciiu ciia Tniong 
Minh Diic (2011) da chi ra cd 4 nhdn td dnh hudng den dpng Iuc Idm viec cua vien chiic bao gdm; nhan td vat 
chdt vd dieu kien lam viec; khuyen khich dpng vien vd dam bao an toan Uong cdng viec; mong mudn the hien 
nang lire. Nghien ciiu ciia Bui Thj Minh Thu va Le Nguyen Doan Khdi (2014) da chi ra cd 7 nhan td anh hudng 
den ddng luc lam viec ciia vien chiic bao gdm: vdn boa doanh nghiep; cdng viec; ca hdi dao tao va phat triln; 
dieu kien Idm viec; luong va che dp phiic Igi; mdi quan he vdi ddng nghiep va moi quan he lanh dao, 

Thdng qua luge khdo cac tai lieu ngliien ciiu ngoai nude, sau do thuc hien nghien ciiu so bp thi tdc 
gia da xdy dung md hinh nghien ciiu cdc nhdn td anh hud-ng den dpng lire Iam viec cua vien chiic bao 
gdm 6 nhdn td; Dao tao va phuc Igi; tien luong; ddng nghiep; ban chat cdng viec; van hda doanh nghiep 
va cap Uen. 

Hinh 1: Mo hinh nghien cuu de xuat 

BAN CHAT 
CONG VIEC 

DAO TAG 
vA PHUC LOI 

BONG NGHIEP 

VAN HOA 
DOANH NGHIEP 

Nguon; Tac gid tdng hgp va de xuat (2018) 
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Tir 6 ylu to dnh hudng den ddng luc lam viec ciia vien chiic dugc dien giai thdng qua bang 1 nhu sau: 

Bang 1: Dien giai cac bien thanh phan 
STT 

A 

Bien quan sdt 

Ban chat cdng vifc 

BCCVl, Cdng viec dn djnh lau ddi; 

BCCV2. Tinh chdt cong viec d l thuc hien; 

BCCV3. Cdng viec khdng anh huong den siic khde; 

BCCV4. Cong viec phCi hgp vdi kha n^ng cua vien 

chiic. 

C 1 Ddo tao vJi phiic loi 

DTPLl. Vien chile duoc dao tao va bdi duong cac 

ky nang c3n thiet; 

DTPL2. Nha trudng ludn tao dieu kien hoc tap, 

nang cao kien thiic, ky nang. 

DTPL3. Nha trudng giai quyet tot day dii cac che 

do dm dau, benh tat... 

DTPL4, Nh& trudng tham gia ddng day dii cac loai 

bao hiem theo quy dmh hien hanh; 

DTPL5. Thdi gian bat dau va thdi gian ket thiic 

cdng vi|c tai nha trudng phii hop vdi viln chiic 

D 1 Tien luffng 

TLI. Tien lirong dii de dap iing cac nhu cau ciia 

caoc song; 

TL2. Tra lucmg cong bang giua cac vien chuc; 

TL3. Ckc khoan phu cap dam bao hgp ly; 

TL4. Cac khoan thudng c6 tdc dung dpng vien. 

khuygn khich. 

F 1 Cap tren 

CAPTRENI. Cap Uen san sang giiip da vien chiic; 

CAPTREN2. Cap tren ddi xii cdng bang vdi vien 

chiic; 

CAPTREN3. Cap Uen ghi nhan su dong gop ciia 

vien chiic. 

G 1 Dong nghiep 

DONGNGHIEPl. Dong nghiep truyen cam hting 

cho ban; 

D0NGNGHIEP2. Ddng nghiep sSn sang giup da, 

he Up khi cdn thilt; 

D0NGNGHIEP3. Ddng nghiep dang tin cay; 

D0NGNGHIEP4. Ddng nghifip gSn bo, doan ket; 

Nguon (dc gia 

Nguyen Khac Hoan, 2010; 

Giao Ha Quynh Uyen, 2015; 

Nguyin Van Hiep va Nguyin 

Thi Quynh, 2014, Trucmg 

Minh Diic, 2011; Biii Thi 

Minh Thu va Le Nguyen 

Doan Khoi, 2014. 

Nguyen Khac Hoan, 2010; 

Giao Ha Quynh Uyen, 2015; 

Nguyen Van Hiep va Nguyen 

Thi Quynh, 2014; Bui Thj 

Minh Thu va Le Nguyen 

Doan Khoi, 2014. 

Nguyen Khac Hoan, 2010; 

Giao Ha Quynh Uyen, 2015, 

Nguyen Van Hiep va Nguyen 

Thj Quynh, 2014; Biii Thi 

Minh Thu va Le Nguyen 

Doan Khai, 2014. 

Giao Ha Quynh Uyen, 2015; 

Dili Thi Minh Thu va Le 

Nguyen Doan Khoi, 2014 

Giao H^ Quynh Uyen, 2015; 

Nguyen Van Hiep va Nguyen 

Thj Quynh, 2014; Bin Thi 

Minh Thu va Le Nguyen 

Doan Khoi, 2014. 

Thang do 

Thang do 

Likert I: Rat 

khong dong 

y -^ 5: Rat 

ddngy 

Thang do 

Likert 1: Rdt 

khong dong 

y -> 5: Rat 

dong y 

Thang do 

Likert 1: Rat 

khong dong 

y -» 5: Rat 

ddngy 

Thang do 

Likert I • Rdt 

khong ddng 

y -» 5: Rat 

dongy 

Thang do 

Likert 1: Rit 

khong dong 

y -> 5; Rat 

ddngy 
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D0NGNGHIEP5. Dong nghiep c6 sir tan tam, nhiet 

tinh vdi cong viec. 

H 1 Van hoa doanh nghiep 

VHDNI. Vien chiic Uong nha tnrdng lam viec vui 

ve, than thien; 

VHDN2. Bdu kbong khi Mm viec nang dpng; 

VHDN3. van hda doanh nghiep luon dugc chii 

Uong trong nha tmdng; 
VHDN4. Thuong xuyen td chiic cdc phong trao thi 

dua, th^ thao &i gan ket vien chiic. 

I 1 Dgng luc 1dm viec 

DONGLUCI. Hai long vdi cdng viec tai nha 

tnrdng; 

D0NGLUC2. Cam thdy thoai mai, vui ve khi lam 

viec chung vdi cic anh/chi trong nha tnrdng; 

D0NQLUC3. Mong mu6n gdn bd lau dai vdi nha 

tnrdng; 
D0NGLUC4. Ludn co gang het sue minh de cong 

hiSn cho nh^ tnrdng. 

Ket qua phdng van chuyen 
gia. 

Giao Ha Quynh Uyen, 2015; 

Bill Thi Minh Thu va LS 

Nguyin Doan Khoi, 2014. 

Thang "30 

Likert i R a t 

kliong dong 

y -> 5. RSI 

ddngy 

Thang do 

Likert 1: Rat 

khong ddng 

y -> 5; Rat 

ddngy 

Ngudn: Tdng hgp tir cdc nghien ciiu trudc dd (2018). 

2.2. Phuffng phdp thu thap so lieu 
Ddi tugng nghien ciiu la vidn chuc dang lam viec tai Trudng Dai hpc Tra Vinh, dir lieu nghien cihi 

dugc thu thdp theo phuoug phap chgn mau thuan tien trong khoang thdi gian tir ngay 10/4/2018 den 
ngdy 10/7/2018. Theo Hair va cgng su (1987), dd sii dung tot md hinh phdn tich nhan to khdm phd (EFA) 
thi kich thudc mau tdi thieu phdi la 50, tdt hem la 100 vati lequan sdt tren bien do Iudng la 5:1 nghia la 
1 bien do Iudng can tdi thieu 5 bien quan sat. Do mo hinh phan tich nhan to kham pha cd 25 bien do 
Iudng cac nhan td dnh hudng den ddng lire lam viec ciia vien chiic tai Tnrdng Dai hgc Tra Vinh vi vay 
cd mau it nhdt ciia dd tdi phai la 25 x 5 = 125 quan sat nhung de dam bao tinh dai dien cao cho tdng th^ 
thi tac gia de xudt chgn ca mlu nghien ciiu la 173 vien chuc. 

2.3. Phuffng phdp phdn tich so Ueu 

Nghien ciiu nay sii dung kiem djnh thang do cac yeu td anh hudng ddn dong luc lam viec ciia 
vien chiic tai Trudng Dai hgc Trd Vinh bang he sd Cronbach's Alpha; phan tich nhan td khdm pha 
kdt hgp vdi hdi quy bdi. Trong nghien ciiu nay, tdc gia su dung thang do Likert cho didm tii 1; Kit 
khdng ddng y den 5; Rdt dong y dd do Iudng cac bien quan sat. 

3. Ki t qua nghien cmi va thao luan 
Kdt qua kidm djnh md hinh nghien ciiu va xdc djnh cac nhan td anh hudng den ddng luc j^m viec 

cua vien chiic tai Trudng Dai hgc Tra Vinh dugc Uinh bdy nhu sau: 

3.1. Ket qua kiim dinh dp tin cgy thang do lu&ng dpng lire lam viec ciia vien chirc 
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Thang do cd he sd Cronbach's Alpha tir 0,6 trd len Id cd the su dung tot vd he sd tucmg quan bien 
tdng phai ldn hon 0,3 thi mdi dat yeu cau (Trgng vd Nggc, 2008). Tdc gia tidn hdnh kidm djnh do tin 
cay cua thang do bdng he Cronbach's Alpha nhieu lan de tim dugc thang do cd do tin cay cao nhdt. Kdt 
qua kidm djnh Cronbach's Alpha cho thay tat ca cac bidn deu cd he sd tuong quan bidn tong ldn han 0,3 
va he sd tuong quan bidn tdng deu ldn hoTi 0,6 cho thay thang do cd y nghTa va cdc bien thanh phan 
trong thang do Id dang tin cay trong viec do Iudng cdc yeu td dnh hudng den ddng luc lam viec ciia vien 
chiic tai Trudng Dai hgc Tra Vinh. 

3.2. Bdnh gid thang do bang phan tich nhan to klidm phd (EFA) 

Ket qua phan tich nhan td khdm phd cdc nhan to dnh hudng den ddng luc lam viec cua vien chuc 
tai Tnrdng Dai bgc Tra Vinh dugc thuc hien nhu sau: 

Thuc hien phan ti'ch nhan td kham phd, cac kiem djnh dugc dam bao nhu sau: (1) Do tin cay cua 
cac bien quan sat (factor loading > 0,5); (2) Kiem djnh tinh thich hgp cua mo hinh (0,5 < KMO - 0,833 
< I); (3) Kiem djnh Bartlett's ve tuang quan cac bien quan sat cd gid trj Sig.=0,000 < 5% chiing td cac 
bien cd lien quan chat che; (4) Kiem djnh phucmg sai cgng ddn = 77,574 % cho thay cac bien dgc lap 
dua vao md hinh giai thich dugc 77,574% ddng luc Idm viec ciia vien chiic tai Trudng Dai hgc Tra 
Vinh; ket qua phan tich nhan td kham pha van giir nguyen 6 nhdm nhan to va khdng cd su xao trgn giira 
cac bien thdnh phdn nen ten cac nhan td van dugc giu nguyen. 

Bang 2: Ket qua phan tich nhan to kham pha 
Nhan to 

D0NGNGH1EP2 
D0NQN0HIEP3 
DONONOHIEPS 
D0NGNGHIEP4 
DONGNGHIEPl 
TM 
TL3 
TL2 
TLI 
DTPLl 
DTPL2 
DTPL4 
DTPL3 
DTPL5 
BCCV2 
BCCVl 
BCCV4 
BCCV3 
VHDN2 
VHDNI 
VHDN4 

.880 

.853 

.789 

.646 

.589 

2 

.878 

.837 

.805 

.786 

3 

.784 

.768 

.669 

.660 

.562 

4 

.871 

.787 

.756 

.699 

5 

.895 

.859 

.817 

6 
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VHDN3 
CAPTREN 1 
CAPTREN2 
CAPTREN3 
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.760 
706 
654 
626 

KMO = 0,833 
Phirong sai trich 
77,574% 
Miic y nghia = 0,000 

Nguon: Ket qua phan tich tir so lieu dieu tra true tiep (2018) 

i.i. Phdn tich cdc nhan lo anh huffng den dong life lam viec cua vien cliirc tgi Trttifng Btii 
hoc Tra Vinh 

Bang 3: Ket qua phan tich hoi quy boi 

Nhan to 

He so 

Dong nghiep 

Tien luong 

Dao tao va phuc Igi 

Ban chat cong viec 

Van hoa doanh nghiep 

Cap tren 

B 

1.178E-16 

.345 

.271 

.484 

.306 

.048 

.523 

Std. Error 

.035 

.035 

.035 

.035 

.035 

.035 

.035 

Beta 

.345 

.271 

.484 

.306 

.048 

.523 

t 

.000 

9.843 

7.709 

13.785 

8.708 

1.361 

14.904 

Sig. 

1.000 

.000 

.000 

.000 

.000 

.175 

.000 

VIF 

1.000 

1.000 

1.000 

1.000 

1.000 

1.000 

Miic y nghTa = 0,000 
R̂  hieu chinh = 0,788 
Durbin-Watson = 2,019 

Nguon; Ket qua phiin tich tir so lieu dieu tra true tiep (2018) 

Dua vao k6t qua phan tich a bang 3, ta thay he so Sig.F ciia mo hinh bjng 0,000 nho hon rat 
nhieu so vcfi mirc y nghTa 1 % nen mo hinh hoi quy co y nghTa thdng Ite, phii hgp vol lap du lieu va co 
thi su dung dugc, tiic la cac biSn dgc lap co anh hucmg djn bien phu thugc Y (dgng luc lam vice ciia 
vien chiic); he sg R̂  hieu chinh cua mo hinh la 78,8%, tuc la su bien thien dgng luc lam viec cua vien 
chiic dugc giai thich boi cac nhan to dugc dua vag mo hinh la 78,8%. 

Qua ket qua phan tich tren con cho thay, tat ca 6 nhan to dua vag mo hinh thi co 5 nhan to ' 
y nghia th6ng ke bao g6m: dao tag va phiic lgi, tien lugng, dong nghiep, ban chat cong viec cS 
tren co anh hugng din dgng lire lam viec ciia vien chiic g y nghia g miic 1 %; rieng van hoa doanh 
nghiep khong co anh hucmg din dgng luc lam viec cua vien chirc g miic y nghTa a mirc 10% 
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Nhu vdy, cac he sd hoi quy tim dugc cd y nghTa va md hinh dugc sir dung tdt; cu thd tdc ddng cua 
timg nhan td ddn dgng lire lam vide cua vien chiic nhu sau; 

Nhdn td ddo tgo vdphuc lgi 
Nhan td nay tuang quan thuan chieu vdi ddng lire lam viec cua vien chiic, nd se lam tang ddng 

luc lam viec cua vien chiic, nhan td dao tao vd phiic lgi cd he sd Beta bang 0,484 nghia la khi cac ydu 
td thudc ve dao tao va phuc Igi tang 1 don vj thi se tac ddng ddn dgng lire lam viec ctia vien chiic tdng 
0,484 didm. 

Khi cac yeu to thugc ve dao tao va phuc lgi cdng cao thi ddng lire lam viec ciia vidn chiic se cdng 
cao, thuc te trong qua trinh khdo sat cho thay vien chiic rat quan tdm den cdc yeu td thugc ve ddo tao va 
phiic Igi do do ket qua nghien ciru tren la phii hgp. 

Nhdn Id tiin luang 

Nhan td ndy tucmg quan thuan chieu vdi ddng lire lam viec cua vien chiic, nd se lam tang ddng luc 
lam viec ciia vien chiic, nhdn td tien lucmg cd he sd Beta bang 0,271 nghTa Id khi cac yeu td thudc ve 
tien lucmg tdng 1 dcm vi thi se tdc dgng den ddng luc Idm viec cua vien chiic tang 0,271 diem. 

Khi cac yeu td thudc ve tien luong cang cao thi dpng lire Idm viec cua vien chiic se cang cao, thuc 
te trong qua Uinh khao sat cho thay vien chiic rat quan tam den cdc yeu td thudc ve tien luong do do ket 
qua nghien ciiu tren la phii hgp. 

Nhdn td ddng nghiep 
Nhan td nay tuang quan thuan chieu vdi ddng lire Idm viec ciia vien chuc, nd se lam tang ddng luc 

lam viec ciia vien chiic, nhan td ddng nghiep cd he sd Beta bdng 0,345 nghTa Id khi cdc yeu td thudc ve 
ddng nghiep tdng 1 don vj thi se tac dgng den dgng lire lam viec cua vien chiic tdng 0,345 diem. 

Khi cac yeu td thudc ve ddng nghiep cang cao thi ddng lire Idm viec ciia vien chiic se cang cao, thuc 
te Uong qud trinh khdo sat cho thay vien chiic rat quan tam den cdc yeu td thudc ve ddng nghiep do dd 
ket qua nghien ciiu tren Id phii hgp. 

Nhdn to bdn chdt cdng viec 
Nhan td nay tuong quan thuan chieu vdi ddng Iuc Iam viec cua vien chiic, nd se Iam tang ddng Iuc 

Iam viec cua vien chiic, nhan td ban chat cdng viec cd he sd Beta bang 0,306 nghTa la khi cac yeu td 
thudc ve ban chat cong viec tang I dan vj thi se tac ddng den ddng luc Idm viec cua vien chiic tang 
0,306 didm. 

Khi cac yeu td thugc ve ban chat cdng viec cang cao thi ddng luc lam viec cua vien chtic se cang 
cao, thuc te trong qua Uinh khao sat cho thay vidn chiic rat quan tam den cdc yeu to thugc ve ban chat 
cdng viec do do ket qua nghien cuu tren Id phii hgp. 

Nhdn td cdp tren 
Nhan td nay tuang quan thuan chieu vdi dgng luc Idm viec ciia vien chirc, nd se Iam tang dgng lire 

lam viec cua vien chiic, nhan td cap trdn cd he sd Beta bang 0,523 nghTa la khi cac yeu td thudc ve cap 
tren tang I dan vj thi se tac dgng den dgng luc lam viec cua vien chiic tdng 0,523 diem. 

Khi cac yeu td thugc vd cap tren cang cao thi ddng luc lam viec cua vien chiic se cdng cao, thuc te 
trong qua trinh khao sat cho thay vien chiic rat quan tam den cac yeu td thudc vd cap tren do dd ket qua , 
nghien ciiu tren la phii hgp. 
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4. Ket luan va ham y quan tri 
Kdt qua cho thdy, sau khi da bd sung va dieu chinh, cac thang do ddu dat dugc do tin cay vd g'^ tn 

cho phep. Ket qua cung cho thay, trong pham vi nghien ciiu diln hinh 173 vien chiic thi ddng lÛ  'am 
viec ctia vien chirc bj tdc ddng bdi 5 nhan td bao gdm; (1) Ddo tao vd phiic Igi; (2) Tien luong; 0) ^°"S 
nghiep; (4) Bdn chdt cdng viec; (5) Cap tren thdng qua 25 bien quan sdt. 

Boi v&i nhdn to "ddo tgo vdp/iuc lgi": day Id yeu to tdc dgng manh ddn ddng Iuc lam viec cua 
vien chiic, tren ca sd phat hien ciia nghien ciru nay thi Tnrdng Dai hgc Tra Vinh can quan tam den viec 
dao tao va bdi dudng nhung ky nang cdn thidt cho vien chiic khi lam viec; tao didu kien hoc tap nang 
cao kien thuc;giai quyet tdt cdc che do cho vien chiic; tham gia ddng ddy du bao hidm cho ngudi lao 
ddng; khi dua ra quy chd cdn xem xet thdi gian lam viec sao cho phii hgp vdi didu kien ciia vien chiic 
dd vien chiic cd thd phdt huy tdt nhdt ddng luc trong cdng viec. 

Boi v&i nhdn td "cdp tren": tac ddng manh den ddng luc Idm viec ctia vien chuc tren co sd phdt 

hien cua nghien ciiu nay thi lanh dao Trudng Dai hgc Tra Vinh nen san sdng giiip dd vien chuc; ddi xii 

cdng bang vdi todn the vien chuc; ghi nhan su ddng gdp ciia vien chiic nham mang lai dgng luc cho vien 

chiic trong qua trinh Idm viec. 

Boi v&i nhdn td "ddng nghiep ". tac ddng manh den ddng lire Iam viec cua vien chiic tren ca sd 

phdt hien ciia nghien ctiu nay thi lanh dao Trudng Dai hpc Tra Vinh nen khuyen khich vien chuc giiip 

dd nhau; gdn bd, doan kdt trong qud trinh lam viec; ciing nhau tan tam den cdng viec nham mang lai 

ddng lire cho vien chiic trong qud trinh lain viec. 

Boi v&i nhan td "tien luong": tac ddng manh den dgng Iuc Iam vide cua vidn chuc tren ca sd phat 

hien cua nghien ciiu nay thi lanh dao Trudng Dai hpc Trd Vinh nen xem xet cac khoan phu cap hgp ly; 

dua ra cac khodn thudng cd tac dung ddng vien, khuyen khich vien chiic nham mang lai ddng luc cho 

vien chuc trong qua trinh Iam viec. 

Boi v&i nhan to "bdn chat cong viec": tac ddng manh den ddng luc Idm viec ciia vien chiic tren ca 
sd phdt hien cua nghien cim nay thi lanh dao Trudng Dai hgc Trd Vinh khi phan cdng bo tri cdng viec 
cho vien chuc can phai luu y xem xet cdng viec dd cd phii hop vdi kha nang cua vien chuc do khdng; 
phai thong bao ro cho vien chuc biet ve cdng viec hg se Iam; vien chirc nhan duac thdng tin phan hdi 
Uong cdng viec tii do mang lai dpng Iuc cho vien chiic trong qua trinh lam viec. 

Tai lieu tham khao 
1. Biii Thi Minh Thu, Le Nguyen Doan Khdi (2014), "Nghien cuu cac nhan td anh hudng ddn ddng 

luc Idm viec ciia vien chirc true tiep san xudt d tdng nha trudng l4p may Viet Nam (Lilama)" Tap chi khoa 
hgc trudng Dgi hoc Cdn Tho, sd35, tr.66-78. 

2. Dinh Phi Hd (2014), Phuongphdp nghien cuu kinh ti vd viet ludn vdn Tiigc sT, Nxb. Phirona Ddne 
3. Giao Ha Quynh Uyen (2015), Nghien ciiu cdc nhdn to dnh hu&ng din ddng luc lam viec dii vd' " 

chuc vdn phong tai Nhd trudng phdn mem FPT Dd Ndng, Luan van Thac sT Quan tri Kinh doatih TnrdnfT 
Dai hpc Da Nang. 

4. Hair, J. F., Jr., Anderson, R. E., Tatham, R. L., & Black, W. C. (1998), Multivanaie data anal ' 
(5'''ed.). Boston, MA; Pearson Education Inc. 

Nghien cuu An Do va Chdu A. Sd 7 - 2019, U,79-87 



Nguyen Thj My Lan. Nghien cim cdc nhdn td dnh hudng... 

5. Herzberg, F., Mausner, B., & Snyderman, B. B. (1959), The Motivation to Work, 2ned. New York, 
London, Sydney; John Wiley & Son, Inc. 

6. Maslow, A. H. (1954), Motivation and Personality, New York. 
7. Nguyin Khac Hoan (2010), "Cac ydu td anh hudng ddn dgng luc lam viec cda vien chirc, nghien 

ciiu trudng hgp tai ngan hdng thuang mai cd phdn A Chau, chi nhanh Hue", Tgp chi khoa hgc, Dai hgc Hue, 
s660, tr.71-78. 

8. Nguyin Van Hiep va Nguyen Thj Quynh (2014), "Nghien ciiu cdc nhdn td dnh hudng den ddng luc 
lam viec cua vien chuc trong cdc doanh nghiep cd vdn dau tu nude ngodi tai Ddng Nai", Tgp chi khoa hoc 
Lac Hdng, tap 1, sd 1, tr. 12-19. 

9. Truang Minh Diic (20II), "LTng dung md hinh djnh lugng ddnh gid muc do tao ddng luc lam viec 
cho vien chiic Nhd trudng Trach nhiem hihi han ERICSSON tai Viet Nam", Tap chi khoa hgc Dgi hoc quoc 
gia Hd Ngi, Kinh te vd kinh doanh 27, U.240-247. 

Nghien cim An Dp va Chau A. Sd 7 - 2019, U.79-87 


