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Sir HAI LONG CUA CAC HO TAI DINH CLT 0 HA N O I 
VE DICH VU NLT^C SINH HOAT 

NGUYEN THI LAN* 

Tom tdt: Bdi viit tim hiiu mice dp hdi long cua cdc hp gia dinh tdi dinh cu ddi v&i 
dich vu cdp nu&c sinh hogt. Kit qud cho thdy, ngu&i ddn a mpt s6 khu tdi dinh cu & Hd 
Ngi vdn dang gap nhiiu khd khdn trong tiip can vd su dung dich vu cdp nu&c. Nhin 
chung, cdc hp tdi dinh chua hdi long ve ngudn nu&c, khd ndng tiep can dich vu cdp nu&c, 
ca sa hg tdng vi nu&c, su kip thai cua cdc bin lien quan trong gidi quyet cdc vdn de ve 
nu&c ciing nhu chdt lugng nuac vd chi phi su dung nu&c. Cd su khdc biet vi mice dp hdi 
ldng cua cdc hp tdi dinh cu a khu chung cu vd khu nhd tdi dinh cu. Do vgy, cdn cd nhung 
gidi phdp ddng bp tic cdc ben liin quan, ddng th&i xdy dung mpt ca che gidm sdt, van 
hdnh hieu qud han a cdc khu tdi dinh cu, nhdm gidi quyit cdc khd khdn vd dn dinh cupc 
sdng cho cdc hp tdi dinh cu, tie do ndng cao mice dp hdi long v&i dich vu ca ban ndy. 

Tie khoa: djch vu nudc sinh hoat, sy hai ldng, hd tai dinh cu. Ha Ngi. 

Nhgn bdi; 19/12/2018 Gici phdn bien: 10/1/2019 Duyet ddng: 14/3/2019 

1. Dat van de 
Nudc la tai nguyen thien nhien quy gia, la yeu td quan trpng, quyet dinh mgi sy 

sdng tren trai dat. Dich vu cap nudc la mdt trong nhiing dich vu xa hdi co ban, thiit 
yeu ddi vdi radi ca nhan va cac hd gia dinh. Tiep can vdi ngudn nudc an toan, dn dinh 
anh hudng Idm den siic khoe, thdi gian va ngudn luc kinh t i ciia mdi ca nhan va cac h$ 
gia dinh. Tiip can vdi nudc an toan ddng thdi ciing la quyin ca ban ciia con ngudi. 
Mac du vay, hien nay, ti ip can nudc an toan vin la v in d i ldn d r i t nhiiu cac qudc 
gia, dac biet la nhiing qudc gia dang phat triin thudc Chau Phi va Chau A. Diiu nay 
da trd thanh mdt trong nhiing myc tieu phat trien b in viing va dang la mdt trong 
nhung van de dugc quan tam hang dau tai cac dien dan, hdi nghi toan ciu ve cac muc 
tieu thien nien ky (WHO, 2017). 

O Viet Nam, biing nd dan sd cung vdi qua trinh cdng nghiep hoa, dd thi hda nhanh 
da lam gia tang bat binh dang trong viec tiep can cac ngudn nudc giiia cac nhdm dan cu 
khac nhau. Ci hai thanh phd 1cm nhat cua Viet Nam la Ha Ngi va Thanh phd Hd Chi Minh 
raac du ty le sir dung djch vu nudc cao, nhung cdng van chi cd 43% hg trong nhdm nguoi 
ngheo nhat, cd vdi nudc may rieng; so vdi 75% hd trong nhdm giau nhit (World Bank 
2017). Trong cac nhdm dan cu de bi tdn thuong va gap nhieu van de trong tiip can cac 
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djch vu xa hdi co ban, khdng the khdng nhac den nhdra nhiing ngudi dan tai dinh cu 
(TDC). Ngudi dan TDC la nhiing ngudi phai thay ddi cho d va thiit lap mot noi d mdi 
trong cac dy an di ddi giai tda dat. Qua trinh nay anh hudng den mgi mat cudc sdng cua 
mdi thanh vien trong gia dinh. Mdt trong nhirng van de dd la tiep can vdi cac dich vy co 
ban, trong dd, cd tiep can vdi dich vu cung cap nudc an toan vdi gia ca phai chang. Nhu 
vay, de thu do Ha Ndi phat trien ben viing, rat can nang cao kha nang tiip can va sii dung 
nudc hieu qua cho ngudi dan TDC, ddng thdi can coi day la mdt van di xa hgi cip thiit. 

Bai viet gdp phan tira hieu sy hai long ciia ngudi dan TDC ve djch vu cap nudc, gia 
nudc va chat lugng nudc sinh boat. Trong bai viet nay, mdt so thuat ngii cd thi dugc hiiu 
nhu sau: djch vu nudc sinh hoat dugc hieu la dich vu cung cap nudc sinh boat cho ngudi 
dan d cac khu tai dinh cu. Tai dinh cu dugc hieu la mgt qua trinh ma nhd do, nha d, tai 
san va ca sd ha tang cdng cdng ciia cdng ddng dugc xay dung lai tai mgt diem khac. Nhu 
vay, hd gia dinh tai dinh cu la cac hd gia dinh di ddi chd d cua minh den cac noi d mdi. 
Qua trinh tai djnh cu anh hudng den mpi khia canh cudc sdng cua cac thanh vien gia dinh. 
Trong nghien ciiu nay, cac khu tai djnh cu dugc chia lam hai nhdm chinh: nhdra nha 
chung cu tai dinh cu va nba dat tai djnh cu. Sy hai ldng dugc tim hieu thdng qua danh gia 
ciia ngudi dan ve cac khia canh: djch vu cap nudc, chi phi sir dung nudc va chat lugng 
nudc. Thang do miic do hai ldng dugc do theo 3 miic do: hai long, binh thudng va khdng 
hai ldng. 

2. Vai dac diim vi cac khu tai dinh cu- tai dia ban nghien ciru 

Nghien ciiu dugc thuc hien vdi quy md raau la 305 hd gia dinh va 12 phdng van 
sau hd gia dinh TDC d hai khu TDC thudc quan Hoang Mai va quan Nam Tii Liem. 
Day la nhiing dia ban kha ndi bat vi viec tiip can va sir dyng nudc sinh boat cua cdng 
ddng dan tai djnh cu. Nhu vay, miu khao sat la miu cd chii dinh d cac khu TDC cd 
van de ve nudc. 

Khu TDC Tu Hoang, phuong Phuang Canh, quan Nam Tir Liem, la noi danh cho 
nhCrng ngudi dan phai di ddi di md rgng quoc lg 32 doan Nhdn-Dien. Day la khu TDC 
ma ngudi dan dugc din bii bing dit (ggi la khu TDC nhd ddt). Do khu TDC chua dugc 
cip nudc may di su dung, nudc sinh boat cbii yeu ciia cac hd gia dinh d khu vuc nay la 
nudc gieng khoan. 

Tai quan Hoang Mai, hai khu TDC dugc khao sat la khu chung cu dd thi Den Lir va 
tda nha TDC d khu dd thj Phap Van-Tii Hiep. Khu TDC Din Lir chu yeu danh cho ngudi 
dan chuyin din do giai phdng mat bing d cban Ciu VTnh Tuy. Tda nha TDC d Phap Van-
Tir Hiep la noi cd cu dan chuyin din tir nhiiu khu vuc khac nhau d Ha Ndi. Hai khu TDC 
nay diu dugc sir dyng nudc may nhung don vj cap nudc khac nhau. Tai cac khu TDC, 
viec cip nudc phai dugc ban giao tir chii diu tu sang cho xi nghiep nudc tai dja ban. Tuy 
nhien, do rit nhiiu ly do, viec ban giao nay cd thi cham tre do rat nhieu vudng mac. Khu 
TDC Den Lir gdra cd 5 toa nha thi hien vin cdn 2 tda nha chua dugc ban giao giira chu 
diu tu va xi nghiep nudc. Do vay, mac dii dugc su dung nudc may nhung ngudi dan phai 
tu quan rit nhiiu. Cdn tai tda nha TDC d Phap Van-Tir Hiep thi chii diu tu cung la dan vi 



38 Su hdi long ciia cdc hg tdi dinh cu d Hd Ngi... 

cung cap nudc cho tda nha. Tuy nhien, d khu vyc nay, nudc chi dugc chii dau tu cap den 
Chan tda nha, theo mdt miic gia co dinh (lO.OOOd/m^). Cac hd gia dinh ty lip dat ddng hd 
nudc va tu quan cac vin de vi nudc trong tda nha (tir siia chiia hdng hdc, chiu that thoat 
nudc neu ed va ty thu tien nudc...). 

3. Su- hai long ciia cac h^ gia dinh TDC v i dfch vu nuo'C sinh hoat 

3.1. Su hdi long vi mpt si vdn de cua dich vu cdpnir&c 

Su hai Idng vi dich vu cip nudc cd thi xera xet tren mdt sd khia canh nhu: su sin 

cd cua ngudn nudc, v i kha nang tiip can djch vu cap nudc tai cac khu TDC, ve chat 

lugng CO sd ha ting v i nudc va mirc do kjp thdi cua cac ben lien quan trong xii Iy cac van 

di v i nudc. Thdng qua cac khia canh nay cd the thay sy hai ldng ve dich vy cap nudc ciia 

cac hd gia dinh TDC. 

Thic nhdt, su sdn cd cua nguon nu&c 

Ngudn nudc sinh boat hien nay cua Ha Ndi la khdng ddi dao, he thdng cap nudc 

sinh boat da cii, khdng phat trien kip vdi qua trinh cdng nghiep hda, dd thj hda nhanh 

hien nay. Vi vay, vao cac miia he, khi nhu cau nudc sinh boat tang cao, xay ra tinh trang 

thieu nudc sinh boat cho cdng ddng dan cu. Theo Sd Xay dyng Ha Ndi thi mua he tinh 

hmh cung cap nude sinh boat dd thi rat khd khan, kha nang cung cap day dii nudc sinh 

boat cho toan thanh phd ban che (Sd Xay dung Ha Ndi, 2017). Trong khi dd, cac khu 

vyc xay dung toa nha TDC thuong la khu vuc ven do, xa hoac cudi nguon nudc, do vay 

ngudn nudc sinh hoat danh cho ngudi dan TDC cang thieu nhiiu. 

Khu vuc ndy ndm a cudi ngudn, tod nhd ndy lgi la tod cuoi ciing dugc nhgn nu&c. 

Nin cic khi ndo cdc tod khdc nu&c chay trdn vdo bi rdi thi m&i din chiing toi Mdy 

nam tru&c nu&c khd ldm, thieu nu&c triin miin. dac biet 3 thdng he. Do chiing tdi & 

cudi nguon nu&c nin rdt khd. 

(PVS, nir, nha Al , khu cbung cu TDC, quan Hoang Mai) 

Thic hai, ve khd ndng tiep can dich vu cdp nu&c tgi cdc khu TDC 

De hudng thy cac dich vu xa hdi nhu djch vu cap nudc, ngudi dan d cac khu TDC 

phai phu thudc vao nhieu chii the nhu: Chii dau tu, xi nghiep cung cip nudc, ban quan ly 

tda nha va chinh quyen cac cap ciia thanh phd. Nhiiu nhiing quy djnh trong quan Iy, ban 

giao CO sd ha tang giiia cac ben lien quan da va dang tao nhiiu rao can ddi vdi ngudi dan 

TDC trong tiep can va sir dung djch vu nudc. 

Ket qua nghien ciru cho thay, ngudi dan dang gap nhieu khd khan trong qua 

trinh dugi- uep can vdi dich vu cap nudc. Quy djnh chung la chu d iu tu se thoa thuan 

vdi cdng ty nudc tai dja ban de ban giao ha tang ve nudc nhung nhiiu chii diu tu da 

khdng thuc hien quy dinh nay, nhieu van de phat sinh dan den cham tr i trone cua 

trinh chuyen giao giiia chu dau tu va xi nghiep nudc, dieu nay gay nen nhiiu khd khan 

cho cac hd gia dinh TDC trong qua trinh tiep can nudc. Mdt sd phdng vin sau cbn 

thay ro dieu nay: 
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Tie khi chuyen ve day, mdc dit chiing tdi dd co nu&c may nhung tod nhd ndy hp thong 
nu&c chua dirge bdn giao cho ben xi nghipp nu&c. Vi ddy han chuc ndm nay roi vdn 
khdng dugc bdn giao, den bdy gi& hi thdng duang ong xudng cdp, ben xi nghiep nu&c 
hg cd nhgn ddu. Thdnh ra Id mge dit cd nu&c nhimg trong qud trinh su dung cd xdy ra 
vdn de gi la ddn chung tdi cic phdi bd tiin ra sua chic khdng ai sica cho ddu. 

(PVS, nii, khu chung cu TDC, quan Hoang Mai) 

Hd dan d radt tea nha chung cu TDC khac d quan Hoang Mai cung diln ra tinh 

trang tuong tu. 

Khi chung tdi din tham quan khu ndy thi & day da cd nu&c. Nhung khi chiing tdi 
din a thi lgi bi cdt nuac vai ly do chiing toi Id ddn tdi dinh cu, chua cd tu cdch 
phdp nhdn trong viec xin cdp nu&c. Chung tdi phdi di xin, thi dugc chu ddu tu tda 
nhd "thuang tinh " cdp nuac cho, md .chi cdp nu&c qua ddng hd tdng thdi Bdy gi& 
mdi nhd chting tdi tu lap dong hd kiim sodt mice tieu thu chie vdn chua dugc cdp 
nu&c vd lap ddng ho tie phia xi nghiep nuac. 

(PVS, nara, khu chung cu TDC, quan Nam Tir Liem) 

Tham chi cd nhiing khu vuc ngudi dan chuyen ve nhieu nam nhung van chua dugc 

cap nudc may. 

Chirng tdi vi day mdy ndm nay vdn chua dugc cdp nu&c mdy. Chu ddu tu cir hua 
hit ndm ndy qua ndm khdc Id chiing tdi se dugc cdp nuac md chua thdy ddu. Cdc 
hp ddn quanh day diu co nuac mdy de diing, chi cd khu TDC ndy la khdng cd nu&c 
mdy. Ld nguai ddn a thu do md bao ndm nay khdng cd nu&c mdy de sinh hogt thi 
hdi ldng thi ndo dugc. 

(PVS, nam, khu TDC nha dit, quan Nam Tit Liem) 

Hinh 1. Mirc d$ hai long cua ngirM dan khu TBC voi cic Io?i niro'c sinh hoat chinh 
(nird'c may va ninS'c gilng khoan) dang sir dung 

Nguon • So li^ khdo sdt cua de tdi. 
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Nhu vay, cd thi thiy ring, viec tiep can dich vu cip nudc cua ngudi dan TDC con 
gap kha nhiiu khd khan, rao can do nhiing nguyen nhan nhu: thiiu nguon nudc, thieu 
mang ludi he thdng cip nudc. Dac biet, do dac thii la ngudi dan TDC nen ho bj phu thuge 
vao chil diu tu va sy hgp tac, ban giao giua chu diu tu va xi nghiep cung cap nudc. Rd 
rang, su thuan tien, tien Igi trong tiip can dich vu cung cip nudc d khu TDC nhin chung 
la thap. 

Tir thuc ti ngudn nudc dugc tiip can d cac khu TDC thi mirc do hai long ciia cac hd 
gia dinh TDC vdi cac loai nudc dugc tiip can va sir dung nhu thi nao? Sd lieu khao sat 
cho thay nhu sau: 

Hinh 1 cho thiy, vdi nudc may, ty le khdng hai long la 46,7%, ty le hai ldng chi 
10,8% va ty Ie danh gia miic cd thi chip nhan dugc (binh thudmg) la 42,5%. Vdi nudc 
giing khoan, ty le danh gia khdng hai ldng la cao nhit (95,6%) trong khi ty le tam chap 
nhan chi 4,4% va khdng cd hai Idng. Kit qua khao sat cung cho thiy, gia tri trung binh 
miic do hai Idng vi nudc may la 2,46/5 diem d muc do trung binh va chi o miic thap ddi 
vdi nudc giing khoan (1,29/5 diira). Nhu vay, cd the thay, nudc gieng khoan la loai nudc 
ma ngudi dan khdng hai long khi phai sir dung cho sinh boat. 

Thic ba, ca s& hg tdng vi nu&c 

Ket qua ngbien ciru cho thay, hien van dang tdn tai nhieu van de ve ca sd ha tang 
cap nudc cho cac khu TDC. 

Bang 1. H | thong ctf sô  ha tfing ve nuo'C ma nguM dan ct cac khu 
chung CU' TDC da gap phai khi \k khu TDC 

Ty I?: % 

Ca so ha tang Dong y 

So luong Ty 1? 

Be chira nuac chat lugmg kem (ro ri, vo, khong dam bao ky thuat.,) 87 40,7 

Be chira nuoc cho toa nha khong dugc thau rua thucmg xuyen 187 87,5 

Ca so ha tang kem, nuoc tir tang tren chay xuong tang duai 167 78,1 

He thong duong ong nuac hay bi hong, vo 209 97,6 

Nguon: Kel qud nghien cini cua de ldi. 

Ket qua nghien cim cbo thay, theo danh gia cua ngudi dan sinh sdng tai khu vyc da 
cd nudc may (hay khu chung cu TDC) thi hien trang co sd ha tang ve nudc tai khu vyc 
dang sinh sdng chat lugng kha thap. 97,6% ngudi dugc hdi cho rang he thdng dudmg dng 
nudc hay bi hdng, vd; 87,5% cho rang be chiia nudc khdng dugc thau nia thudng xuyen. 
Dieu nay se anh hudng true tiep den chat lugng nudc d cac khu TDC; 78,1% danh gia co 
sd ha tang kem, nudc chay tir tang tren xudng tang dudi. Be chiia nudc ciing duoc danh 
gia la kem chat lugng vdi 40,7% y kien ddng tinh. 

Dieu dang ndi la theo thdi gian, chat lugng co sd ha tang ngay cang di xudng niu 
khdng cd su can thiep, cai tao tir cac co quan hiru quan. 
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Nhd TDC chat lugng rdt kem, mdt th&i gian la xudng cdp hit, san bong trdc hit cd, 
sdn thdnh hd, trong nhd xe nu&c thdi trao hit cd ra... Ndi chung cd trgc trac thi 
nguai ta m&i cho TDC a. Duong dng thi nict, va suot. Cic mpt thai gian cd lgi nict 
va. nu&c thdm dm mdc ra tuang. Do vgy, chung tdi phdi song chung vai dm moc 
quanh ndm. Thinh thoang sira du&ng dng nu&c va thi chiing tdi lgi bi mdt nuac tie 
vdi ngdy cho den mpt tudn. Ndi chung chdt lugng nhd TDC la rdt kem. 

(Nir, nha Al, khu chung cu TDC, quan Hoang Mai) 
Nhu vay, cd thi thiy, chit lugmg ca sd ha ting vi nudc d cac khu TDC la kha thip, 

diiu nay cung la nguyen nhan khiin cho sy hai long vi dich vu nudc ciia ngudi dan TDC 
nhin chung la khdng cao. 

Thic tu. ddnh gid ciia ngu&i ddn ve su kip thai aia cdc ben liin quan trong gidi 
quyit cdc vdn di vi nu&c 

Bang 2. Su kip thM ciia c^c ben !iSn quan trong giai quyet 
cac sy CO ve nm^c 6- khu tai dinh cu-

Muc do kip thai S i lugng Ti le 

Kip thai 

Binh thuong 

Khong kip thai 

T6ng 305 100,0 

Nguon: So lieu khdo sdt ciia de tdi. 

Theo sd lieu cua Bang 2, 9,8% hd gia dinh danh gia cac ben lien quan can thiep kip 
thdi. Sd tra ldi khdng kip thdi chiem tdi 69,1%. Dieu nay cho thay, cac hd tai djnh cu 
danh gia cac chii the cd trach nhiem trong giai quyet kjp thdi cac sy cd ve nudc la thap. 
Cac chil the nay gdm: Cac xi nghiep, cdng ty nudc sach thanh phd, chinh quyen dja 
phuong, chil dau tu cac dy an xay dung khu nha tai djnh cu, ban quan ly khu tai djnh 
cu... Chil the nhiiu, nhung co cbe to chirc, chi dao, dieu hanh, quan ly thi Iai chua that cu 
the, rd rang. Mgi chi phi cbo viec van hanh nudc trong tda nha do ngudi dan tu lo. That 
thoat, lang phi, gia tang cac chi phi van hanh, quan Iy khiin gia nudc dgi len. Rd rang, su 
khdng thdng nhit trong quan ly, diiu hanh he thdng dich vu cap nudc giiia cac chii the cd 
trach nhiem la mdt nguyen nhan quan trpng ban chi quyen tiep can va sii dyng nudc cua 
ngudi dan tai djnh cu. Day ciing la nguyen nhan khiin ngudi dan khdng bai ldng ve djch 
vu cung cap nudc. 

3.2. Su hdi long ve chdt luang nu&c 

Chit lugng nudc sinh hoat la mdt trong nhiing yiu td anh hudng tryc tiep din siic 
khoe ngudi sii dyng. Thuc ti, hien tai, ngudi dan sdng d cac khu TDC dang sir dung 
nhiiu ngudn nudc khac nhau: nudc may, nudc giing khoan, nudc mua va nudc ddng 
binh chai trong dd hai ngudn nudc chinh sir dung trong sinh boat la nudc may va nudc 
gieng khoan. 
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Kit qua nghien ciiu cho thiy, ngudi dan TDC d dia ban nghien cim danb gia chat 
lugng cac ngudn nudc sinh boat raa hg cd kha nang tiip can dugc rat thap (ddi vdi ca 
nudc raay va nude giing khoan). 91,8% hd gia dinh cho ring nudc sinh boat hg dang su 
dung la khdng sach, cd mau va can ban. 

Xem xet danh gia vi chat lugng nudc theo dia ban TDC, kit qua cho thay: d khu 
chung cu tai djnh cu, nai da dugc sii dung nudc may thi cd din 88,3% cho rang chat 
lugmg nudc kem. Chi cd mdt ty le nhd 11,7% cho ring nudc chit lugng tdt. 

Nudc mdy & day rdt bdn, nu&c due. nhieu can. Khdn rua mat diing dugc mot th&i 
gian dd chuyin mdu d vdng. Noi xoong sau mpt th&i gian su dung thi ddng can. 
phdi ddnh rica thu&ng xuyen. Thgm chi sdn nhd tdm cu vdi ngdy lgi chuyin mdu 
vdng vdng. Nhung thiing trie nu&c thi ludn cd mpt l&p can due & du&i day. 

(PVS, nii, khu chung cu TDC, quan Hoang Mai) 

Ddi vdi khu tai djnh cu nha dit-noi ngudi dan chua dugc tiep can vdi nudc may -
phai sir dung chii yiu nudc gieng khoan cho sinh boat thi 100% ngudi dugc hdi cho rang 
chat lugng nudc gieng khoan la kem. Trong sinh boat, nudc gieng khoan khdng dugc coi 
la ngudn nudc an toan cho sire khde bdi chiia nhieu tap chat, kim loai nang, khdng tdt cho 
sire khde. Chinh vi vay, cd the de hieu khi 100% hd gia dinh d khu vyc TDC nha dat noi 
chua cd nudc may cho rang chat lugng nudc sinh boat kem. 

Nu&c giing khoan mac du khdng ddm bdo cho sinh hogt nhung & day chua co nu&c 
mdy thi phdi diing tgm thdi Dugc cdi la nu&c gieng khoan thi luc ndo ciing cd, chi 
trie khi mdy bam hdng hogc mirc nu&c cgn qud khong bam dugc thi khong cd nu&c 
thdi nhung viec ndy hiem khi xdy ra. 

(PVS, nam, khu TDC nha dit , quan Nam Tu Liem) 

Dang chu y, theo danh gia cua ngudi dan thi nudc sinh boat ma hp dugc tiip can 

khi den khu TDC cd chat lugmg kem hom rat nhiiu nudc sinh boat ma hg da dugc su dyng 

khi d nai d cu. 

Nu&c sinh hogt tdi nghi khdng sach. Be vdi ndm chd thdy thau rua gl Nu&c nhiiu 
khi cd nhieu can, vdn due. Tdi thdy bdo ngdy xua thau be, day cdnh gidn, thi thi 
sach thi ndo dugc. Chd tdi & ngdy xua nu&c mdy trong veo, diing thodi mdi gid re 
thich ldm chic khdng gidng khu ndy. 

(PVS, nam, khu chung cu TDC, quan Hoang Mai) 

Tru&c khi cljuyen ve ddy, nhd tdi & mat du&ng. budn bdn ldm dn, du&ng xd. diin 

nu&c diu day dii tiin lgi Tic khi chuyen vdo day, cupc song cita chung tdi rdt khd 

khdn. Tru&c kia, chiing tdi dugc sie dung nu&c mdy, nu&c rdt trong, thi md khi 

chuyen vdo day bao ndm roi vdn chua dugc cdp nu&c mdy, phdi dung nu&c giinp 

khoan. du&ng xd thi khdng dugc ldm, thuc su cudc sdng cua chiing tdi rdt khd khan 

do thiiu nhimg dieu kiin sdng ca bdn. 

(PVS, nii, khu TDC nha dit, quan Nam Tir Liem) 
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Dieu nay rapt lan niia cho thiy, viec triin khai thuc hien nbiing chu truong chinh sach 
ciia Nha nudc vdi ngudi dan TDC hign cd nhieu bip cap. Chii truong ddi voi cac khu TDC se 
tdt ban hoaê  it nhit la bang noi a cii tren thye ti da khdng dugc hien thuc hoa. Ldng tin ciia 
ngudi dan ddi vdi cac chu the chiu trach nhiem tai cac khu TDC khdng dugc coi trgng. 

Nu&c & day rat bdn. Nu&c diic. cd can. Dung mpt th&i gian dgng can & sdn nhd vi 
sinh, toilet, noi xoong bam cgn. thau chau vdi ngdy phdi mang ra ddnh lgi Nu&c 
bdn qud nen hdu nhu nhd ndo a day ciing sic dung mdy loc. Thgm chi Igc trong, loc 
ngodi 6 ngodi phdi su dicng din 2-3 qud loc. Chiing tdi phdi thay 2-3 thdng/ldn 
bdng loc (loi loc). Trong nhd thi chiing tdi sic dung binh loc hogc pho biin nhdt Id 
mdy loc nu&c. Phdi cd mdy loc m&i yen tam diing cho dn udng. 

(PVS, nii, khu chung cu TDC, quan Hoang Mai) 

3.3. Sir hdi long ve chi phi sir dung nu&c 

Ddi vdi cac khu chung cu TDC, mac dii da dugc tiep can vdi nudc may va gia nudc 
dugc ap dung la gia ehung cua nha nudc, cac hd gia dmh cdn phai ddng them nhiiu khoan 
phu cho viec sir dyng nudc. Cac khoan phu thu ve nudc dugc sii dung cho cac myc dich 
kha da dang, tuy thudc vao dac diera cua timg toa nha. Mdt sd khoan phy thu ve nudc d 
cac toa nha chung cu TDC bao gdm: thau be hang nam, bdi dudng cbo ngudi van hanh 
may bam nudc hang ngay, chi phi sua chua he thdng dudng dng (rd ri, hoac vd,...): 

Gid nu&c a day chiing tdi trd theo gid ehung cua thdnh phd, tuy nhien phu phi vi 
nuac cUng nhiiu khodn. Chiing tdi phdi trd them tiin cho viic thau be, chi phi cho 
su:a chica hi thdng duang dng khi bi va hogc rd ri. Ngodi ra cung phdi ddng tiin de 
bdi duang bdc bdo vp - kiem ludn viee bam nu&c hdng ngdy cho cd khu. Cpng thim 
cdc khodn ndy thi cUng ton kem day. 

(PVS, nii, khu chung cu TDC, quan Hoang Mai) 

Tham chi cd khu vyc, qua trinh tiip can nudc cua ngudi dan rat khd khan. Hg 
khdng dugc ky hgp ddng mua nudc, nen cdng ty nudc chi ban nudc den cban toa nha, cdn 
cac hd gia dinh phai tra tiin nudc dya tren ddng hd sir dung va sd lugng nudc that thoat d 
ca tda nha trong qua trinh su dung. 

Oddy, xi nghiep cdp nuac khdng ky hgp ddng cdp nu&c cho mdi gia dinh chung tdi 
do chua cd su bdn giao giica chii ddu tu vd bin xi nghiep cap nu&c. Sau mpt th&i 
gian di xin thi bin xi nghiep nu&c "thicang tinh " m&i bdn nuac cho cdc hg & day -
nhung chi cdp den chdn tod nhd. Su dung bao nhieu vd thdt thoat nhu thi ndo sau 
ddng hS tdng chung toi tie chiu. Md he thing bi chica yd du&ng dng & day kem ldm. 
lugng nu&c thdt thoat rdt l&n. Ngodi ra chiing tdi vdn phdi trd cdc khodn phu phi 
khdc trong qud trinh sic dung nu&c; thau be, tiin cho ngu&i dicng ra thu tiin nu&c 
cho khu. tien sica chira nhung chd du&ng ong hong... Tiin nu&c hdng thang chung 
tdi phdi trd cho khdi lugng nuac sic dung vd sd thdt thoat la khodng 15.000d/Im . 
Cd th&i diim nu&c thdt thoat nhiiu chirng tdi phdi trd lin din han 20.000d/lm 
nu&c... Trong khi cdc tod nhd xung quanh day khong phai TDC thi ngu&i ta chi 
phdi trd tiin nu&c dung theo quy dmh chung ciia thdnh pho thol 

(PVS, nam, khu chung cu TDC, quan Hoang Mai) 
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Dang chil y, d nhiing khu vuc chua dugc tiip can vdi nudc may, ngudi dan phai su 
dung cac ngudn nudc thay thd khac nhu; Nudc giing khoan, nudc mua, nudc ddng binh, chai 
thi chi phi cho viec cd nudc sinh boat cdn cao ban kha nhiiu so voi khu vyc da cd nudc may. 
Cac khoan cbi phi cho rapt so viec nhu: khoan giing, Igc nudc, mua nudc binh chai... Day la 
thye ti ma cac ca quan hihi quan cin chii y xem xet di dam bao cdng bing cho cac nhdm dan 
TDC - nhdm dan cu le ra phai dugc nhan nhiiu ho trg hem cua Nha nudc. 

v i miic do hai Idng vi cbi phi cho viec sir dung nudc may, ket qua nghien curu cho 
thiy, da sd hd gia dinh dugc khao sat hai ldng vi chi phi cho su dung nudc sinh boat 
(41,0%). Tuy nhien, vin cdn mdt ty Ie dang ki (27%) ngudi dan TDC khdng hai ldng ve 
chi phi cho vice sir dung nudc sinh boat, Cd su khac biet ve mirc do hai ldng ve gia nudc 
eiir;i cnc nhdm dan cu d khu vuc cu tni khac nhau. 

IBnh 2. Miic d? h i i I6ng ve gi i nirfrc sinh hoat theo dia ban tai dinh cw 

Khong hai long Binh thuang Hai long 

•Den Lvr "Phap Van - Tu Hiep 

Nguon • Ket qud khdo sdt ciia de tdi. 

Ddi vdi hai khu vyc TDC dang sir dung nudc may dugc khao sat la khu TDC Den 
Lir va tda nha TDC d khu Phap Van-Tii Hiep thi cd sy khac biet ro ret ve miic do hai Idng 
vdi gia nudc ciia ngudi dan d hai khu vuc nay. Cd din 95,2% ngudi dugc hdi khdng hai 
long ve gia nudc may tai tda nha TDC d khu do thj Pbap Van-Tir Hiep, trong khi ty 16 
khdng hai Idng d khu TDC Den Lir chi la 9,9%. Sd dT cd su khac biet Idn nay la do trong 
khi khu TDC Den Lir cac hg gia dinh tra tien nudc vdi mite gia nhu thanh phd quy djnh 
nhung vdi khu TDC Phap Van-Tii Hiep phai tra vdi rairc gia cao hon so vdi quy dinh 
chung. Day chinh la Iy do kbien cac hd gia dinh d khu TDC Phap Van-Tii Hiep diu cho 
rang gia nudc sinh boat raa bg dang sii dung la qua cao. Ddi vdi tda nha TDC d khu Phap 
Van-Tii Hiep, do cdn nhieu khd khan trong viec chuyen giao giiia chii dau tu va xi nghiep 
nudc nen bien tai nudc sinh boat la do chu dau tu cung cap den tda nha qua ddng bd tdng. 
Mirc gia chii dau tu ban cho tda nha mdi met khdi nudc la lO.OOOd/ra"*. Tuy nhien, trong 
qua trinh sinh hoat, xay ra nhieu that thoat va cgng them phu phi cho sir dung nudc nen sd 
tien ma cac hp gia dinh can tra cho mdi m"* nudc sinh boat cao hon kha nhiiu tiiy theo 
thang va khdi lugng nudc su dung. 
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Cau hdi dat ra la vai trd ciia cac ben Hen quan hoac co quan giam sat trong viec giai 
quyit nhung van de phat sinh trong qua trinb van hanh cac khu TDC nhu tbi nao? Niu cd 
vin di phat sinh d khu TDC thi ai la nguoi chiu trach nhiem? Co quan nao chiu trach 
nhiem giam sat qua trinh quan ly cua don vi cung cap dich vu nhara dam bao sy cdng 
bing va quyen lgi cho ngudi dan TDC? Ro rang, day la nhiing van de the che, chinh sach 
quan ly. Cac quy dinh ve rad hinb, td chiic, nguyen tac van hanh, che tai va bien phap de 
rang budc trach nhidra cua cac ben lien quan vdi chat lugng cua khu dd thj khdng rd rang. 
Nhu vay, trong hoan canh nay, chi cd ngudi dan phai chiu thiet thdi nbat. 

Vay nhirng yiu td khien cho ngudi dan chua hai long ve nudc sinh boat ndi chung? 
Bang 3. Ly do khî n ngirM dan TDC khong hai long vdi nirdc sinh hoat 

Ly do khong hai long vl nuac sinh hoat N Ty 1? (%) 

Tra nhiSu tien cho lap dat 

Chi tra tiSn nuac sinh hoat hang thang cao 

Chat lugng nuac sinh hoat kem 

Lugng nuoc sinh ho?t khong dii cung cap 

Phai phu thuoc vao nguin nuoc ben ngoai, khong tir chil dugc 

Nguai dan phai cho dgi qua lau de dugc ket noi vao he thong nuoc 

Hay bj v& ong nirac 

Nguon: Kit qud khdo sdt eda di tdi. 

Kit qua khao sat cho thiy ly do quan trgng nhit khiin cho kha nhiiu hg dan chua hai 
long vdi vigc tiip can va su dung nudc, dd la chit lugng nudc sinh boat kem (80,3%). Ngoai 
ra, viec phai chd dgi qua lau mdi dugc kit ndi vao he thdng nudc (29,8%) va phai tra tien 
nudc sinh hoat vdi gia cao (23,6%) ciing la nguyen nhan khien ngudi dan khdng bai ldng. 
Nhiing ly do cdn lai lam cho ngudi dSn TDC khdng hai long vdi djch vy cap nudc sinh hoat 
nhu: khdng tu chu vi nudc, hay bi vo dudng ong nudc... tuy nhien chi chiem ty le nhd. Viec 
la ngudi dan thu dd ma mgt thoi gian dai khdng dugc su dung nuoc may cho sinh ho t̂ ciing 
la mdt nguyen nhan khiin ngucd dan khdng hai ldng vi nudc. Mdt nguyen nban nua la raac 
du chit lugng nudc kem nhung ngudi dan lai phai bd ra chi phi cao cho viec sir dyng nudc. 
Them vao dd, he thdng cip nudc sinh boat da qua cu, dudng dng hay bj vd, hdng, ri set, ciing 
la nguyen nhan khiin cho ngudi dan khdng hai ldng vi ngudn nude hp dang su dung. Ngudi 
dan cdn phai sii dyng mdt he thdng Igc nudc sinh boat nhiiu ting nic. Day ciing la ly do 
khiin su hai ldng vi nudc ndi chung cua cac hp gia dmh d cac khu TDC thap. 

Chung toi vi day dugc han 6 ndm roi nhung khdng dugc cdp nu&c mdy. Chiing toi 
vdn dang phdi sir dung nu&c giing khoan. 6 nai & cu, chiing tdi cd day du dien 
nuac mdy. nhd & mat du&ng. Thi md vdo day. mac dii dugc hua la nai a tdt nhung 
han 6 ndm nay vdn chua dugc cdp nuac. khong dugc ldm du&ng di lal Ld ngu&i 
ddn thii do md din nu&c mdy khdng cd. Chiing toi rdt bice xiic. 

(PVS, nii, khu TDC nha dit, quan Hoang Mai) 
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Chdt luang nuac a day kim lam, khong su dung mdy IQC den may ldn thi chang 

ddm dn uong gi ddu. Mang tiing a thu do md nuac mdy nhu nuac gieng the thi hdi 

long the ndo duac. 

(PVS, nu, khu chung cu TDC, quan Nam Tu Liem) 

Nhu vay, c6 th8 th^y, CO nhiSu ly do khidn nguai dan cac khu TBC khong hai long 
voi nuoc sinh hoat ma hp dang su dung. Trong do, n6i bat nhat la nhung Iy do lien quan 
d8n chit lucrng nu6c sinh hoat kem, chi phi sil dung nuoc cao, hoac nhiing bUc xiic liSn 
quan dJn viec phai cha dgi qua lau ma chua dupc sit dung nuoc sach. TSt ca iihihig dieu 
nay cho thiy con nhidu vin ih trong td chile, quan ly d khu TDC: tit mo hinh to chuc den 
nguyen t jc van hanh, chd tai va bien phap dl rang buoc trach nhiem cua cac ben hen quan 
voi chit lupng nuoc cua khu TDC khong r5 rang? Chua r5 co quan chiu trach nhiem 
giam sat qua ttinh quan ly cua don vi cung cip dfch vu nhim dam bao su cong bang va 
quyen lgi cho ngucti dan; nhOng vi pham xay ra va nhQng cam kdt khong thuc hidn dfag 
nhu ban diu se dugc xu ly nhu thd nao?... Tit ca nhtmg bi t cap nay da gay rat nhieu kho 
khan cho ngucri dan trong qua trmh 6n dinh cugc s6ng 6 noi a mai. Dang chu y, day la 
nhirng vin dd khong thuong xay ra a cac khu do thi thuang mai nhung lai dd thay Of cac 
khu TDC. V^y phai chang tinh trang nay chi xay ra thuong xuydn voi nhom dan cu ydu 
thd han trong xa hoi nhu nhom nhOng nguai dan TDC? Nhu vay, muc tidu noi a moi phai 
tdt hon hoac it nhit la bang noi a cu chua dugc thuc hien nghidm tuc trong thuc td. 

Bang 4. Md hinh hoi quy logistic v^ mirc d? biA long ddi vol nird'c mky 
ciia ngutri dan u khu TDC (cac h$ da c6 niro'c may) 

H? s6 Miic y Ty s6 Khoang tin cay 
h6i quy nghta chenh 95% cua Exp(B) 

B Sig. Exp(B) r,. , u r.- ,.-
^ ^^ Can du6i Ĉ in tren 

Bien so d^c lap 

Khu TDC 
Den Lit {nh6m doi sanh) 
Phap Van-Tir Hi?p 

Thu nhap ciia ho gia dinh 

So thanh vien trong gia dinh 

So nam cu tni tai khu TDC 

Chat luong nuac kem 

Cac ben hen quan khong kip 
van de ve nuac 
Be chua khong duac thau rira 

Hang so 

So truong hop: N = 214 
Log likelihood- 226,688 

thai giai quy t̂ c4c 

I thuong xuyen 

-3,434 

0,000 

-0,191 

-0,133 

-0,986 

-0.093 

-0,936 

4.056 

0,000 

0,345 

0,129 

0,004 

0.094 

0,784 

0,005 

0,000 

0,032 

1,000 

0,826 

0,875 

0.373 

0,912 

0,392 

57,748 

0,009 

1,000 

0,645 

0,799 

0.118 

0,470 

0,204 

0,120 

1,000 

1,057 

0,959 

1,182 

1,767 

0,753 

Ngudn: So lieu diiu tra ciia di ldi. 

Ket qua md hinh hdi quy trinh bay trong Bar 

nam cu tru, chat lugng nudc va tmh trang thuang 
lg 4 cho thay cac bien dia ban cu tni, sd 

xuyen dugc thau nia eua bi chiia nuoc 
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cd anh hudng den sy hai ldng ciia ngudi dan ddi vdi nudc may. Cy thi, cac hd gia dmh 
TDC d khu Phap Van-Tii Hiep cd xac suit hai ldng thip hon so vdi cac hg gia dinh d Den 
Lit. Sd nam cu tni cang nhiiu thi xac suit hai long cang thip. Bi chiia nudc khdng dugc 
thau nia thudng xuyen cung lam giam xac suit hai long ciia nguai dan. Cd tbi thiy ring, 
vi?c khdng thau rira be cd anh budng den chat lugng nudc va tii dd anb budng din siic 
khde va ddi sdng ciia ngudi dan a khu TDC. Ro rang, chat lugng nudc la mdt yiu td anh 
hudng true tiep den sire khde cua ngudi dan nen chat lugng nudc kem ro rang se khiin 
miic do hai long ve nudc cua ngudi dan giam. Nhieu ngudi cho rang nudc d khu vyc 
TDC kem ban nhieu so vdi nudc d noi d cii cua hp ca ve chit lugmg va miic do dn djnh. 
Diiu nay mdt lan niia cho thay nhung khd khan ciia nguai dan trong viec tiip can vdi 
nudc sau TDC. Day la yeu td can luu y ddi vdi quan ly nudc d cae khu TDC da dugc SLT 
dyng nudc may. 

Kit luan 

Ngudn nudc sinh boat hien nay d cac khu TDC d cua Ha Ndi cdn thieu, he thdng 
cap nudc eii. Do cac khu TDC thudng d nhiing khu ven dd, xa hoac cudi ngudn nudc. Ke 
ca d nhiing khu TDC cd ngudn nudc, cd dich vy cap nudc thi vice cap nudc lai phu thuge 
vao chu diu tu va su chuyen giao giua chu dau tu va xi nghiep nudc ve ha tang nudc. Qua 
trinh chuyen giao nay tren thye te cdn nhieu vudng mac, khd khan, do vay, viec tiep can 
nudc ciia ngudi dan TDC bi can trd. Thara chi, cd nhiing khu vyc ngudi dan chuyen ve 
nhiiu nam vin chua cd nudc may di su dung. Diiu nay da gay nen nhiiu biic xiic, khdng 
hai ldng ciia ngudi dan TDC. 

Mac du ty 1? hai long doi vdi nudc may d cac khu TDC chi d miic thap, nhung 
vin cdn cao hom so vdi khu dung nudc gieng khoan. Nghien ciiu cho thiy, hien trang co 
sd ha ting vi nudc d cac khu TDC kem va diiu nay anh huong true tiip den chat lugng 
nudc va sd lugng nudc sinh boat cua ngudi dan, khien cho ngudi dan TDC khdng hai 
Idng ve nudc. 

v i chit lugng nudc, da sd cac hd TDC danh gia chit lugmg nudc sinh boat ma bg 
dang sii dung la khdng sacb. Cd sy khac biet khdng dang ki trong danh gia ve chat lugng 
nudc sinh boat giiia cac hg gia dinh sii dung nudc may va su dung nudc gieng khoan. 
Nudc giing khoan la loai nudc diu dugc mgi ngudi cho ring cd chat lugrig khdng dam 
bao, nhung ngay ca nudc may tai cac khu TDC cimg cd ehat lugng rat thap, cd raau va 
can ban. 

Da sd hai long vi chi phi cho vi6c sir dyng nudc smh boat. Tuy nhien, vin cdn mdt 
ty le dang ki khdng hai ldng vi chi phi cho sii dyng nudc smh hoat. Cd sy khac biet ve 
miic do hai ldng giira cac nhdm hg gia dinh TDC d nhung khu TDC khac nhau do ap 
dung miic gia nudc va phu phi khac nhau. Cd nhiiu nguyen nhan dan den miic do kem 
hai ldng cua ngudn nudc nhu: chit lugng nudc kem, gia va chi phi cho su dyng nudc cap, 
hoac do ngudi dan phai chd dgi qua lau tir khi chuyin din khu TDC ma kbdng dugc cap 
nudc may. Ngoai ra, sd nam cu tru ciing la yiu td anh hudng din miic dp hai ldng ve 
nudc may cua ngudi dan TDC. 
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Tdm lai, miic do hai long thip ciia ngudi dan TDC ddi vdi dich vy cap nuac, gia 
nudc va chit lugmg nudc cho thiy nhiing bit cap trong td chiic, quan Iy, van banh dr cac 
khu TDC hien nay. Nhirng vin d i vi phan cip quan ly chua phii hgp, quy dinh trach 
nhiem chua ro rang va bat cap trong qua trinh chuyin giao quan ly, van hanb khu TDC 
giira cac ben lien quan nhu ehd diu tu, xi nghigp nudc.. . da phat smh nhiiu chi phi khdng 
dang cd cho ngudi dan. Trong kbi dd, nhimg hg TDC thudc nhdm de bi tdn thuang va chii 
yiu la cac hd gia dinh cd thu nhap trung bmh va thip so vdi mat bang chung. Ro rang, 
nhung chinh sach cua nha nudc uu tien cbo ddi tugng nay tren thye t i da khdng dugc 
thuc hien diy du. Do vay, cin nhiiu bien phap ddng bg tir cac ben lien quan dh giai quyet 
cac vin d i bit cap tai khu TDC hien nay, gdp phin nang cao ddi sdng eiia ngudi dan 
TDC, thiic diy sy phat triin bin viing ciia tbii dd. 

T^i lifu tham khao 

So Xay dyng Ha Noi. 2017. Bam bao cung cip nuac sinh hoat miia he nam 2017 khu vuc d6 thj Thanh pho 
Ha Noi. Bao cao thucmg ky. 

UBND Thanh phi Ha Noi. 2013. Quyet djnh s6 69/2013/QD-UBND quy dinh vi Cip nuac cho khu nha 6 
do thi, khu tai djnh cu, khu nha a cong nhan, khu, cum cong nghi?p, thirong mai va djch vy. 

WaterAid, 2011. Rights-based approaches to increasing access to water and sanitation. WaterAid 
Discussion paper. 

WHO. 2017. Safely managed drinking water - thematic report on drinking water, Geneva, Switzerland, 
truy cap tai trang: iittps://data.unicef.org/wp-content/uploads/2017/03/safely-managed-drinking-
water-JMP-2017-l.pdf 

WHO and UNICEF. 2017. Progress on drinking water, sanitation and hygiene. Truy cap t?i trang 
http://www.who.int/mediacentre/news/releases/2017/launch-version-report-jmp-water-sanitatioQ-
hygiene.pdf 

World Bank. 2017. Cac thanh pho Dong A va Chau A Thai Binh Duong: Mo rgng co hgi cho tang 16p 
ngheo thMi thj. Tap sdch tong quan. Ngan h^g The Gioi, Washington, DC. 

http://www.who.int/mediacentre/news/releases/2017/launch-version-report-jmp-water-sanitatioQhygiene.pdf
http://www.who.int/mediacentre/news/releases/2017/launch-version-report-jmp-water-sanitatioQhygiene.pdf

