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TOM TAT: 
To chtfc cong tac ke toin la cdng viec khdng the thieu cua bat ky doanh nghi$p nao, no co 

vai tro r3't quan trpng trong viec ghi chep, xu: I)' va cung cap thong tin kinh t6' tai chinh cita 
doanh nghiep Jihong chi cho cac nhS quan ly doanh nghidp ma con dap u'ng nhu cau su? dung 
th6ng tin cho nhieu doi titdng su* dung khac nhau. Mat khac, to chu'c cong tac ke toan IS cong 
viec bat buoc theo Ludt Ke toan nam 2015, tuy nhien tuy theo quy mo hoat d6ng va dac thu 
hoat d6ng ciia ttfng Imh vtfc nganh nghe ma viec to chtfc cong tac ke toan cua doanh nghiep 
se khac nhau. Bang phtfdng phdp nghien ctfu dinh tinh kg't hdp vdi dinh Itfdng, muc dich cua 
nghien ctfu nay la xac dmh mtfc do tac dong cua cac nhfin td de'n to chtfc cdng tac ke toan cua 
cic doanh nghi4p nhd va vtfa (DNNVV) trong nganh Ttf van thiet kd' xSy dtfng tren dja ban 
Thanh phd Hd Chi Minh (TP. HCM), qua dd de xua't nhifng ham y chinh sach nham cd the 
nSng cao hi$u qua to chtfc cdng tac ke' toan cho cac ddn vi. 

Ttf khoa: Ke toan, cdng tac ke toan, doanh nghiep nhd va vtfa, ttf van thie't ke xay dtfng. 

1. Dat v&n de 
Hien nay, cac DN ngiinh Ttf van thie't ke xay 

dtfng tren dia ban TP. HCM ngay cang phat trien 
manh ca v^ so' Itfdng va quy md, ddng gdp mdt 
phan rat Idn viio phat trien kinh te' cua thiinh phd' 
va da't ntfdc, dac biet la trong lmh vtfc phat trien 
cdng trinh xay dtfng, kien true va ha ting, do do 
nhu ciiu stf dung thdng tin kinh te tai chinh cua nha 
quan iy cdng nhtf cac dd'i ttfdng lien quan ngay 
cang Idn va ddng vai trd quan trpng trong quye't 
dinh trong cdng tac quan ly, dac biet la vdn ciia 
doanh nghiep. Vi vay, cac cdng ty hien nay can 
phai cd mdt he thd'ng ke toan thtfc sit htfu hieu dd' 
cung cii'p thdng tin ve tiii chinh va tinh hinh boat 
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ddng cua doanh nghiep mdt each chinh xac, kip 
thai dap tfng nhu cau stf dung thdng tin ciia ho. 
Hien nay cac DNNVV ndi chung va cac doanh 
nghiep ttf van thie't ke xay dtfng tai TP. HCM noi 
rieng dang to chtfc cdng tiic ke toan theo quy dinh 
cua Luat Ke'toan nam 2015; He thd'ng Chuan mtfc 
k« toan Vidt Nam va Chd' dd ke toan cho cac 
DNNVV theo quy dinh tai Thdng ttf sd 
133/2016/TT-BTC cua Bo Tiii chinh. Qua ciic 
nghien ctfu hen quan va khao sat thtfc tidn cho 
thay vide td chtfc cdng tac ke toan cua cac doanh 
nghiep nay hien cdn nhidu han che trong vide tao 
ra thdng tin trenBCTC, nguyen nhan la do quy 
dinh phap ly vd td chtfc cdng tac kd' toan cdn nhilu 
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bat cap; i3ac thu hoat ddng trong nganh Tn van 
[hietkexaydiJngphu'c tap; trinh do nhan vien ke 
loan chifa ddp u'ng; mtfc do dau ttt u'ng dung cong 
nglie thong tin trong viec to chu'c ke toan cdn 
khiem ton... Do vay, viec xac dinh mu'c dp tac dong 
ciJa tifng nhan id' nhSm de xuat kien nghi de nang 
cao hieu qua t6 chite cdng tac ke toan cho cac 
doanh nghifep nay la mang tinh thdi sU va that su" 
can thî t. 

2. Cdsfllly thuyet 
2.1. Tong quan ve td chdc cong tdc ke'todn 
Theo Nathan Carroll va Justin C. Lord (2016), 

to chiic cong tiic ke toan la to ehiJe thu nhan, he 
thong hda va cung cap toan bd thdng tin ve tinh 
hinh su" dung tai san, kinh phi cua ddn vi, nham 
phuc vu cong tac quan ly tai chinh va cdng tac 
nghiep vu d ddn vi dd. 

Viec to chijc cdng tac k6' toan khoa hoc se cd 
Ik dung tich ctfc nhtf: (1) To chu'c cdng tac ke toan 
khoa hoc se cung cap thdng tin day du, kip thdi, 
chinh xac cho boat ddng quan ly ndi chung. Nhifng 
nghia vu ve tai chinh khdng the du'pc dam bao mot 
c3ch day dii ne'u thie'u thdng tin va giam sat thdng 
tin; (2) To chii'c cdng tac ke toan khoa hoe se tao 
diing difOc bd may kg' toan gpn nhe ma hidu qua, 
bdi le neu phai ddi mat vdi mdt khd'i Iddng cdng 
viec khdng nhd va mot he thd'ng nguyen tSe phai 
tujin thu ma to chiJe mot bd may ke toan cdng 
kenh, lam viec kem hieu qua se nay sinh cac van 
de nhi/cdng vi6c khdng trdi chay, thie'u tinh ddng 
bo; Ihdi gian hach toan va thanh quye't toan ebSm 
so v6i quy dinh do phai qua nhieu bo phan trung 
gian; (3) Td ehiJc cdng tac ke toan khoa hoc se la 
cdsd quan trong de quan ly tai cbinb bieu qua. To 
chiic cong tac ke toan khoa hoc khdng nbiJng tie't 
Iciem dtfcfc thdi gian, nhan life ma cdn gdp phan 
Ithongnho vao viec quan ly va sufdung kinh phi cd 
hieu qua. Theo Thong Ui so 133/2016/TT-BTC cua 
Bo Tiii chinh thi ndi dung to chiJc cdng tac ke toan 
Irong mot DNNVV bao gom; To' chu'c bd may ke 
loan; to chlJc qua trinh xu" ly thdng tin ke toan cho 
dtin vi; to chii'c kiem tra ke toan; phan tich hoat 
d6ng kinh doanh va trang bi cd sd vat chat phuc vu 
viecthuthSp, xiJly va cung cap thong tin ke toan. 

To chiic bo may ke toan la viec xac lap ed cau 
IJO may ke loan va bd' tri ngifdi lam ke toan trong 
doanh nghiep dap u'ng yeu cau hieu qua, tie't kiem 
nham thu thap, xu' ly va cung ca'p thdng tin ke' toan 
cho cdc ddi tiTdng .su" dung. Tuy theo ITnh vifc hoat 
"Ong kinh doanh ma doanh nghiep cd the chia 

thanh cac phan hanh ketoan nhif: bd phan ketoan 
lao dong va tien liTOng; bo phan kg" toan vat lieu, 
cdng eu dung eu, tai san cd'dinb; bd phan ke'toan 
cdng np; bo phan ke toan chi phi san xua't va tinh 
gia thanh san pham; bd phan ke toan ban hang: bp 
phan ke toan tong hpp; bd phan ke toan xay diTng 
cd ban. 

To cbiJe edng tac ke' toan theo qua trinh xur ly 
thdng tin ke toan bao gdm: Van dung he thd'ng 
cbiJng tiC ke toan; van dung he thdng tai khoan ke 
toan; van dung he thd'ng sd ke'toan va van dung he 
thd'ng bao cao tai chinh va bao cao quye't toan. 

Kiem tra ke toan la xem xet, danh gia viec tuan 
thu phap luat ve ke toan, stf trung thu'c, ehinh xac 
cua thdng tin, sd heu ke toan (Dieu 34 - Luat Ke 
toan, 2015). Nhif vay, td chu'c kiem tra ke' toan 
ddng vai trd quan trpng nham dam bao sd tuan thu 
phap luat, giup doanh nghiep yen tam ve dnh kip 
thdi va do tin c2y cua thdng tin ke toan cung cS'p, 
danh gia dung bieu qua boat dpng san xua't kinh 
doanh cua minh. Vi6c kidm tra ke' toan edn giiip 
nang cao y thdc, trach nhiem cua tî ng nhSn vidn 
ke toan trong cdng viee, 

Thdng dn kd' toan du'dc cung cap qua he thdng 
bao cao ke toan, td chu'c phan tich hoat dong kinh 
doanh tren cd sd eac bao cao nky giiip cho doanh 
nghiep danh gia tdng quan tinh hinh tbi/c bien ke' 
hoach san xua't kinh doanh, cbi tieu thtfc hidn nhtf 
thd'nao so vdi ke'hoach de ra. Tdng hop cac pbSn 
tich nay nham mot muc dich tham mû i cho ban 
quan tri trong cac quye't sach kinh te', tai chfnh, 
nang cao bidu qua hoat ddng san xua't kmh doanh 
eua ddn vi (Vd Van Nhi et al., 2010). 

6 thdi diem hien tai khdng the phu nhan vai trd 
cua edng nghe thdng tin cho edng viec, dae bi?t la 
trong cdng tac ke toan. Trang hi cd sd vat chat ky 
thuat eho cdng tac ke toan thi/c chat la viec iJng 
dung tin hpc hda trong ke toan nbSm thu thap, xu" 
ly va cung cap thdng tin bao gdm phan ciJng va 
phan mem. 

2.2. Phdt trien nghien cdu 
De xac dinb cae nhan td va xay di;ng md hinh 

nghien ciJu ve cac nhan to' tac ddng de'n td chdc 
cdng tac ke'toan tai eac doanh ngbipp, tac gia difa 
tren ly thuye't ve hanh vi; ly thuye't ve he thdng 
thdng tin va Iy thuye't ve ldi ich va ehi phi. 

Ly thuye't ve hdnh vi 
Ly thuye't hanh vi la mdt phan he cua nganh 

tam ly hoe, Iy thuyet nay ra ddi khoang d^u the ky 
20 (Robert et al, 1982). Ly thuye't nay cung do 
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lu'dng phan u'ng cua ca nhan dd'i vdi mdi trifdng 
thay ddi, va nbiJng tinh toan cua ca nhan de dd'i 
phd vdi nhifng banh vi difdc cho la ba't ldi hay 
nhan thiJc se dat du'dc ldi ich (Bandura, 1986). 
Difa tren cac nghien eiJu ve tam ly, Gary (2012), 
Brent (2012) da tien hanh md ta cac phan u'ng cua 
eac nhan vidn khi tham gia trien khai cdng viec 
trong mot td cbiJc nhif cdng tac ke toan cua ddn vi. 
Can clJ vao ndi dung cua Iy thuye't nay, tac gia 
van dungly thuyet nay nham lam cdsd nham xac 
dinh nhan to' ngudn nhan life ke' toan; mdi tru'dng 
kiem soat npi bp; ngudn nhan life cua bd phan ke 
toiin va miic do quan tam den cdng tac ke toan 
cua chu doanh nghiep trong md binh ngbiSn cu'u 
eua tac gia. 

Ly thuye't ve he thdng thdng tin 
Theo Leo (1998) ly thuye't n^y bat ddu tCf giffa 

nhffng nam 1960 vdi vai trd chinh ban ve cac ky 
nang lira chon dung du' lieu va cac giai phap ky 
thuat xiJ ly dff Heu. Tac gia nay eho rang ly thuyd't 
he thd'ng thdng dn nghien cffu ve muc tieu va cac 
do'i tu'dng lien quan de'n ngudn thdng tin, ddi hdi 
qua trinh quan tri phai difpc chuan hda de dat dnpe 
chdc nang hoach dinh va kiem soat, va ludn tim ra 
each thffc de cung cap thdng tin ra quye't dinh hffu 
hieu trong cac tac vu, ddng thdi cung cap cac thdng 
tin kinh doanh chien lUde eho doanh nghiep. Can 
cd vao npi dung cua ly thuye't nay, tac gia van 
dung ly thuye't nay nham lam ed sd nham xac dinh 
nhan to' dac diem nganh; cac quy dinh va hddng 
d§n phap ly ve kd' toan; vide dng dung edng nghd 
thdng tin cua doanh nghiep trong md hinh nghien 
ctfu cua tac gia. 

Ly thuye't ve loi ich vd chi phi 
Theo Nick and Clive (1993) ly thuye't ldi ich va 

chi phi khdi dau vao nam 1808 do Albert Gallantin 
de cap Irong mot dff an thuy Idi kbi so sanh ldi ich 
va chi phi. Ban cha't ciia ly thuye't nay nghien cffu 
banh vi ra quye't dmh dffa trdn cac ldi ich mang lai 
trff dl nhffng chi phi cd lien quan cua mot dff an, neu 
ldi ich vffdt xa eac chi phi bo ra thi dff an dd se dffdc 
lffa chpn (Stuart, 2010). Van dung ly thuyet chi phi 
va Idl Ich vao trong nghien cffu cua tac gia nham 
xae dinh va giai thich ve sff can nhac giffa chi phi 
bd ra va ldi ich mang lai cua viec dau tff, xay dffng 
ngudn nhan life bo phan ke toan; viec ffng dung 
edng nghe thdng tin va td chffc thu tuc kiem soat 
ndi bp cua nba quan ly tac dpng den td chffc cdng 
tac ke'toan tai cac doanh nghiep. 

Bang 1 1̂  tdm tat ve viec sff dung cac Iy thuyet 
nen nham khang dinh cac bie'n ddc lap tac dong 
de'n va'n de nghien cffu cua tac gia nhff sau: 

3. Phifdng phap nghidn cifu va mo hinh 
nghidn cu'u 

3.1. PhiiOng phdp nghien ciiu 
Nghien cffu dffdc tien hanh thdng qua 2 bffdc: 

(1) Bifdc I: Nghien cffu dmh tinb bang xay dffng 
phat trien he thd'ng khai niem/thang do va cae bi6'n 
quan sat va hieu chinh bie'n quan sat phu hdp vdi 
thffc te. (2) Bffdc 2: Nghien cu'u dinh Iffdng: Sff 
dung be sd'tm eSy Cronbach's Alpha de kidm dinh 
mffc dp chat che ma cac muc hdi trong thang do 
tffdng quan vdi nhau; Phan tich nhan td kham pha 
(EFA) dffdc sff dung dd kidm dinb cac nhan to'anh 
hffdng va nhan didn cae ye'u td' dffdc cho la phii 
hdp; ddng thdi sff dung phan tich hdi qui tuye'n tinh 

Bang 1. Tong hdp sijf dung ly thuye't nen trong nghien CLTU 

Cac biSh trong md hinh nghien cffu 

c diem nganh 

Cac quy dmh va hudng dan phap ly ve ke toan 

Nguon nhan lffc bp phan ke toan 

Mdc do quan tam den cdng tac ke toan cua chu doanh nghiep 

Viec dng dung cong nghe thdng tin 

Thu luc kiem soat ndi bd 

Ly thuyet nen 

Ly thuyet ve hanh vi 

Ly thuyet ve he thong thdng tin 

Lythuyetve hanhV 

Ly thuyet ve hanh vi 

Ly thuyet ve he thd'ng thdng tin 

Ly thuyet ve hanh vi 

Ly thuyet ve he thdng thdng tin 

Ly thuyet lai ich va chi phi 

Ly thuyet ve hanh vi 

Ly thuyet Igi ich va chi phi 
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da bien xac dmh cae nhan td va mffe dd tac ddng 
cua tiing nhan td den td chffc cdng tac ke' toan tai 
cac doanh nghiep. Thdng qua Iffdc kbdo cac tai 
liguEghifen cffu va tham vS'n chuyen gia, ben canh 
do, tac gia nghien cffu sff dung phffdng phap thao 
luan nhom dd xae dinb cd 6 nhan td' vdi 25 bie'n 
quan sat dffdc cho la ed tac dpng dd'n vide td chffc 
cong tac kd todn tai cae doanh nghidp. 

3.2. DU lieu vd phitong phdp ihu thap dd liiu 
Dii liSu sd cap dffdc thu thSp thdng qua phffdng 

phap sffu tim tdi heu, phifdng phap phong van trffc 
tî p ket hdp vdi phffdng phap ba Idi bang cau hdi 
difOc giii tnic tie'p cua cdc dd'i tffdng la giam dd'c, 
ke toan tnfdng eua cdc doanh nghidp nganh Tif van 
thiet ke xay dffng tai TP HCM. Npi dung cac eSu 
hoi su' dung thang do 5 Likert cho toan bd bang 
hoi: 1 - hodn toan ddng y, 2 - khdng ddng y, 3 -
binh thifdng, 4 - ddng y, 5 - hoan toan ddng y 

Theo quan diem cua Bollen (1989) cho rang 
kich thifdc mau td'i thieu la 5 quan sat cho mdt cau 
hoi can ffdc Iffdng. Theo dd, nghidn cffu nay ed 25 
du hoi, V! vay kich thffdc mau tdi thieu la 25x6 = 
150, Dd dat dffdc td'i thieu 150 quan sat, tac gia da 
giJi 220 bang cau hoi tff thang 3/2019 dd'n thang 
5/2019 cho cdc doanh nghiep. Ket qua nhan difdc 
194 phieu khao sat, trong do cd 18 phieu bi loai do 
khong hdp le, cdn Iai 176 phidu hdp 16. Do do, so' 
lu'dng quan sat cdn lai dd dffa vao phan tich la 176 
phieu > c3 mdu td'i thidu. 

3.3. Mo hinh nghien cdu vd phUdng trinh 
hoi quy 

Md hinh nghiin ciiu 
Thong qua cdc bu'dc nghien cffu nhff tim hieu 

cac c6ng trinh nghien cffu trffdc cd Uen quan, 
phong va'n chuyen gia va thao lu^n nhdm, tac gia 
xac dmh dffdc 6 nhan td'tac ddng den td chffc cdng 
tac ke todn tai cdc doanh nghiep, do vay, md hinb 
nghien cffu dffpc de xua't nhff sau: 

Stf dd /: Mo hinh nghien cCfu chinh thClc 

Blc diem nganh 

Cacquydinhva hudng 
tlSh phap lyv§ ketoan 

Nguon nhan lffc 
bQ ph$n kS'toan 

Phuong trinh hoi quy 
Tac gia xay du'ng phffdng binh hdi quy de kiem 

dinb tac ddng cua cac nhan td anb hifdng de'n bien 
phu thudc cua md blnh la: (TCKT) To chffc cdng 
tdc ke todn tai cdc DNNVV nganh tff van thie't ke 
xay dffng tren dia ban TP. HCM. 

Mo hinh hoi quy: 
TCKT- Oo + PiDD + P2PL + P3NL 

+ P4QT-\-PsCN-i-p^KS-t-d 
Trong do: 
- TCKT: Td chffc cdng tac ke toan tai cac 

DNNVV nganh Tff van thiet ke xay difng tren dia 
ban TP.HCM. 

- DD: Dac didm nganh; 
-PL: Cacquydinhva hu'dng dan phap ly ve kd 

todn, 
- NL: Ngudn nhan Iffc bp ph§n ke'todn; 
- QT: Mffc dd quan tam den cdng tdc ke toan 

cua ebu doanh nghiep; 
- CN: Vide ffng dung cong nghe thdng tin cua 

doanh nghiep; 
- KS: Thu tuc kiem soat noi bd 
-OQ: he sdchan; 
- p], p2> •—» %'• cic hg sd'bdi quy; 
- 6: dd sai lech chuan 
3.4. PhUOng phdp xd ly dd lieu 
Can cff sd lidu khao sat, bai vidt sff dung phan 

mem SPSS Statistics 22.0 dd phan tich do tm cay 
cua cdc nhin to' cung nhff ede tieu chi do lu'dng 
nhin td, ddng thdi, dp dung phffdng phap thd'ng ke 
de tdng hdp, so sanh nham Iffdng hda mffc dd anh 
hffdng cua eac nhan td td chffc cdng tac ke todn tai 
cdc doanh nghiep 

4. Ket qua nghien ciJu va thao luan 
4.1. Kiem dinh chdt lUOng thang do 
Qua ket qua kiem dinh cha't lu'dng thang do d 

Bang 1 ta tbS'y he sd Cronbach's Alpha cua tdng 
the deu Idn hdn 0.7 Nhff viy, be thdng thang do 

To chCfc c o n g tac ke 

toan tg i c a c DNNVV 

t u nganh t i / v d n thiet 

ke x a y d i i ng tren d ja 

b a n TP. HCM 

Mffc dO quan tam d§h cdng tac 
ke toancua chij doanh nghidp 

Vi6c ffng dung cdng ngh§ thdng tin 
cua doanh nghl$p 

Nguon: Tdc gid de xudt 

Thu tuc kiem soat n§l bd 
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Iffdng phan ffng cua ea nhan dd'i vdi mdi trffdng 
thay ddi, va nhffng tinh toan cua ca nhan de dd'i 
phd vdi nhffng hanh vi dffdc cho la bat Idi hay 
nhan thffc se dat dffdc ldi ich (Bandura, 1986). 
Dffa tren cac nghien cffu ve tam ly, Gary (2012), 
Brent (2012) da tie'n banh md ta cdc phan ffng cua 
ede nhan vien khi tham gia tridn khai cdng vide 
trong mot td chffc nhff cdng tac ke toan cua ddn vi. 
Can cff vao npi dung cua Iy thuye't nay, tdc gia 
van dung ly thuye't nay nham lam ed sd nhdm xae 
dinh nhan to' ngudn nhan lffc ke toan; mdi trffdng 
kiem soat ndibd; ngudn nhan lffc cua bd pbdnke' 
toan va mffe dp quan tam ddn edng tac ke' toan 
cua chu doanh nghiep trong md hinb nghien cffu 
cua tdc gia. 

Ly thuyet ve he thdng ihdng tin 
Theo Leo (1998) ly thuyet nay bat dau tff giffa 

nhffng nam 1960 vdi vai trd chinb ban ve ede ky 
nang lffa chpn dung dff lieu va cae giai phap ky 
thudt xff ly dff lieu. Tdc gia nay cho rang ly thuye't 
he thd'ng thdng tin nghien cffu ve mue tidu va cac 
dd'i tu'dng lien quan den nguon thdng tin, ddi hdi 
qud trinh quan tn phai du'dc chuan hda de dat du'dc 
chffc nang hoach dinb vd kiem sodt, va ludn tim ra 
cdch thffc dd cung cap thdng tin ra quye't dinh hffu 
hieu trong eac tac vu, ddng thdi cung ca'p cdc thdng 
tin kinh doanh chie'n Iffdc eho doanh nghiep. Can 
cff vao ndi dung eua ly thuyd't nay, tac gia van 
dung ly thuye't nay nham lam cd sd nham xae dinb 
nhan to' dae diem nganh; cac quy dinb va hffdng 
dan phdp ly ve ke'todn; viec ffng dung edng nghd 
thdng tin eua doanh nghiep trong md hinh nghien 
cffu cua tac gia. 

Ly thuyet ve loi ich vd clii plii 
Theo Nick and Clive (1993) ly thuyet Idi ich va 

cbi phi khdi dau vao nam 1808 do Albert Gallantm 
dd cap trong mdt dff an thuy ldi klii so sanh ldi ich 
va ehi phi. Ban chat cua ly thuyet nay nghien cffu 
hanh vi ra quye't dinh difa tren cac ldi ich mang lai 
trff di nhffng ehi phi cd lien quan cua mdt dff an, neu 
Idl ich vffdt xa eac chi phi bo ra thi dff an do se dffdc 
Iffa chpn (Stuart, 2010). Van dung ly thuye't chi phi 
va ldi ich vao trong nghien cu\i cua tdc gia nham 
xac dinh va giai thich ve sff can nhdc giffa chi phi 
bo ra va ldi ich mang lai cua viec dau tff, xay dffng 
ngudn nhan lffc bd phan ke toan; viec ffng dung 
cdng nghe thdng tin va td chffc thu tuc kiem soat 
npi bp cua nha quan ly tdc dpng ddn td chffc cdng 
tac ke'toan tai cac doanh nghiep. 

Bang 1 la tdm tdt ve viec sff dung cdc ly thuyet 
nen nhdm khang dinh cdc bie'n doe lap tdc dpng 
den van de nghidn cffu cua tac gia nhff sau: 

3. Phifdng phap nghidn cdxx va md hinh 
nghien cii'u 

3.1. PhiiOng phdp nghien cdu 
Nghien cffu dffdc tie'n hanh thdng qua 2 bffdc: 

(1) Bffdc 1: Nghien cffu dinh tinh bang x3y dffng 
phat trien be thdng khdi niem/thang do va cac bien 
quan sat va bieu chinh bid̂ n quan sat phu hdp vdi 
thffe te'. (2) Bu'dc 2: Nghign cffu dinh luTdng: Sff 
dung he sd tin cay Cronbach's Alpha de kiem dinh 
mffe dp chat ehe ma cdc mue hdi trong thang do 
tffdng quan vdi nhau; Phan tich nhan tdkham pha 
(EFA) dffde su" dung de kiem dmh cdc nhan to anh 
hffdng va nhan dien cac yeu to dffdc cho la phu 
hdp; ddng thdi sff dung phan tich hdi qui tuyen tinh 

Bang 1. Tong hap sijf dung ly thuye't nen trong nghien cUu 

Cac bien trong mo hinh nghien cffu 

Dac diem nganh 

Cac quy dmh va hudng dan phap ly ve ke toan 

Ngudn nhan lUc bd phan ke toan 

Mffc dd quan tam den cong tac ke toan cija chCi doanh nghidp 

Viec ung dung cong nghe thong hn 

Thu tuc ktem soat ndi bp 

Ly thuye't n^n 

Lythuygtvehanh VI 

Ly thuyet ve he thdng thdng tin 

Ly thuyet ve hanh vi 

Ly thuyet ve hanh vi 

Ly thuyet ve he thdng thdng tin 

Ly thuyet ve hanh vi 

Ly thuyet ve he thdng thong tin 

Ly thuyet loi ich va chi phi 

Ly thuyet ve hanh vi 

Ly thuyet loi ich va chi phi 
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da bien xdc duih cdc nhan td va mffc do tac dpng 
cua tifng nhdn td den td chffc cdng Ide ke toan tai 
cac doanh nghiep. Thdng qua Iffdc khao cdc tai 
lieu nghien cu:u va tham va'n ehuyen gia, ben canh 
do, tac gia ngbi6n cffu sff dung phffdng phdp thao 
luan nhom dd xac dinb cd 6 nhan td vdi 25 bie'n 
quan sat dffdc eho la cd tdc ddng den viee td chffc 
cong tac ke toan tai cdc doanh nghidp. 

3.2. DS liiu vd phtidng phdp thu thqp dff lifu 
Dii lieu sd ca'p dffde thu thap thong qua phffdng 

phap sffu tam tai Heu, phffdng phap phdng van trffc 
Uep ket hdp vdi phtfdng phdp tra Idi bang cau hdi 
diftfc giii trffc tidp cua cac dd'i tffdng la gidm dd'c, 
ke loan trffdng ciia cae doanh nghiep nganh Tff van 
[hietke xay dffng tai TP. HCM. Npi dung eac cau 
hoi sî  dung thang do 5 Likert cho toan bo bang 
hoi: 1 - hodn toan ddng y, 2 - khdng ddng y, 3 -
binh thifdng, 4 - dong y, 5 - hoan toan ddng y. 

Theo quan diem cua Bollen (1989) eho rang 
kich thifdc mlu td'i thidu la 5 quan sat cho mot cau 
hoi can u'dc lu'dng Theo dd, nghien cffu nay cd 25 
cau hoi, vi vay kich thffdc mau td'i thidu la 25x6 = 
150. De dat dffde td'i thidu 150 quan sat, tac gia da 
gffi 220 bang cau hdi tff thang 3/2019 den thang 
5/2019 cho cdc doanh nghiep. Ket qua nhan dffdc 
194phie'ukhao sat, trong do ed 18 phig'u bi loai do 
khong hdp Ie, cdn lai 176 phie'u hdp le. Do dd, so 
liftfngquansdtcdnlaide dffa vao phan tich la 176 
phieu > cd mau td'i thieu. 

3.3. Md hinh nghien cdu vd phUOng trinh 
hoi quy 

Mo hinh nghien cdu 
Thong qua cdc bifdc nghien cffu nhff tim hieu 

cac cong trinh nghien cffu tru'dc ed lien quan, 
phong van chuyen gia va thao luan nhdm, tac gia 
xac dinh difdc 6 nhan td'tac dpng den td chffc cdng 
lacke toan tai cdc doanh nghidp, do vay, md hinh 
nghien cffu dUde de xua't nhif sau 

Sddo 1: Mo hinh nghien cdu chinh thitc 

Phuong trinh hoi quv 
Tdc gia xay dffng phffdng trinh hdi quy de kiem 

dinb tdc ddng cua cac nhan tdanh hffdng den bien 
phu thudc cua md hinb la: (TCKT) To cbffc edng 
tdeke todn tai cdc DNNVV nganh tff van thiet ke 
xay dffng tren dia ban TP. HCM. 

Mo hinh hoi quy: 
TCKT,= cto + PJDB + P2PL + pjNL 

+ MT + P5CN-i-P^KS + S 
Trong do: 
- TCKT: To chffc cdng tac kg' toan tai cae 

DNNVV nganh Tu va'n thie't ke xay dffng tren dia 
ban TP.HCM. 

- DD: Dae diem nganh; 
- PL: Cae quy dmh va hifdng dan phdp ly ve ke 

todn; 
- NL: Ngudn nhan lffc bo phdn ke toan; 
- QT: Mffc dp quan tam den cdng tac ke toan 

cua ebu doanh nghiep; 
- CN: Viee ffng dung cdng nghe thdng tin cua 

doanh nghiep; 
- KS: Thu tue kiem sodt npi bp 
- a^: he so'chan; 
- p^, p2; —-i Pe- ^^'^ he so' hdi quy; 
- 6: dd sai lech chuan 
3.4. Phtiifng phdp xd ly dd li^u 
Can cff sd'lieu khao sat, bai viet sff dung phan 

mem SPSS Statistics 22.0 de phan tich dp tin cay 
eua cac nhan to' cung nhif cac tieu ehi do Iffdng 
nhan td, ddng thdi, dp dung phffdng phap thdng ke 
de tdng hdp, so sanh nham Iffdng hda mffc do anh 
hifdng cua cae nhan to td chffc cdng tac ke toan tai 
eac doanh nghiep. 

4. Ke't qua nghidn cu'u va thao lu^n 
4.1. Kiem dinh chdt luqng thang do 
Qua ke't qua kiem dinh chat Iffdng thang do d 

Bang 1 ta thd'y be sd Cronbach's Alpha cua tdng 
the deu Idn hdn 0.7. Nhif vay, he thdng thang do 

B$c diem nganh 

Cacquydinhva hffdng 

flSh phap lyve kg toan 

Nguon nhan life 
b$ phan ke toan 

To chtrc cong tdc ke 
toan tgi cac DNNVV 
\\I ngdnh tif vdn thiet 
ke xdy dUng tren dja 

bdn TP. HCM 

Ngudn- lac gid de xuat 

Mffc d$ quan tam den cong tac 
ke toancua chu doanh nghidp 

ViSc ffng dung cong ngh$ tiiong tin 
cua doanh nghidp 

Thu tuc Idem scat n^i bO 
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Bdng 1. Ket qud phdn tich chdt li/dng thang do bdng he sd Cronbach's Alpha 

STT 

1 

2 

3 

4 

5 

6 

7 

Nhom breh 

Dac diem nganh 

Cac quy dmh va hudng dan phap ly ve ke toan 

Nguon nhan luc bo phan ke toan 

Mifc do quan tam den cong tac ke toan cua chu doanh nghiep 

Viec L/ng dung cdng nghe thong tin cua doanh nghiep 

Thu tuc i<iem soat npi bp 

To chiic cong tac ke toan tai cac DNNVV nganh tu van thiet ke xay dung 
tren dia ban TR HCM 

S^bigh 
quan sat 

4 

4 

5 

4 

4 

4 

6 

Cronbach 
Alpha 

0.938 

0.910 

0.918 

0.964 

0.872 

0.949 

0.926 

dffdc xay dffng gdm 7 thang do dam bao cha't lifdng 
td't vdi 31 bidn quan sat dac tru'ng. 

4.2. Phdn tich nhdn tdkham phd 
Phan tieh nhdn to' kham pha EFA bie'n phu 

thudc 
Ket qua kiem dinh Bartlett's B^ng 2 cho thd'y 

giffa ede bien trong tong the ed md'i tifdng quan vdi 
nhau (sig = 0.000<0.05). Dong thdi, he sd KMO = 
0.855 Idn hdn 0.5 (> 0.5), chffng to phan tich nhan 
td de nhdm cae bien lai vdi nhau la thich hdp va dff 
lieu phu hdp cho viec phan tich. Mat khac, ke't qua 
d Bang 3 eho tha'y vdi phifdng phap rut trich 
Principal components va phep quay Varimax, ed 1 
ydu td dffdc rut trich ra tff cac bien quan sat. Phffdng 
sai trich la 73.605% > 50% la dat yeu can. 

Bdng 2. He sd KMO vd kiem djnh Barlett 

Phdn tich nhdn tdkhdmphd EFA bien doc lap 

Bdng 4. He so KMO vd kiem djnh Barlett 

Kiem tra KMO and Bartetrs 

H6 so KMO (Kalser-Meyer-Oikin) 

Md hinh kiem 
tra ciJa Bartlett 

Gia tn Chi-Square 

Bac tu do 

Sig (gia tnP-value) 

0.846 

4336.123 

300 

0.000 

Kiem Ira KMO and Bartlelfs 

He so KMO (Kaiser-Meyer-Olkin) 

Md hinh kiem 
tra cua Bartlett 

Gia tn Chi-Square 

Bac tu do 

Sig (gia tn P - value) 

0.855 

861.180 

15 

0.000 

Ta ed KMO = 0.846 thda dieu kidn 0.5 < KMO 
< 1 nen phan tieh nhan to dffdc chap nhan vdi dff 
lieu nghien cffu. Sig Barlett's Test = 0.000 < 0.05 
cho tha'y kiem dinh Bartlett cd y nghTa thdng ke, 
chffng td cdc bien quan sat cd tufdng quan vdi nhau 
trong nhan to'. 

Tff ke't qua bang sd lieu Bang 5 sau khi chay 
Fixed number of factors ta thd'y phffdng sai trich la 
82.328% > 50% dat yeu cau. Vdi phu'dng phap nit 
trich Principal components va phep quay Varimax, 
cd 6 ye'u to dffdc rut trich ra tff 25 bien quan sdt. 
Dieu nay cung ed nghla 6 yeu td rut trich ra the 

Bdng 3. Phi/dng sal trich bie'n phu thupc 

Nhan to 

1 

Gia tq Eigenvalues 

Tong 

4,416 

Phi/dng sai 
trfch % 

73 605 

TIch luy phi/dng 
sai trich % 

73 605 

Chi so sau khi trfch 

Tong 

4.416 

PhUdng sai 
trfch % 

73.605 

Tfch luy phUdng 
sai trfch % 

73.605 
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Bang 5. Bang phUdng sal trich 

Nhan 
to 

1 

2 

6 

Gia tn Eigenvalues 

long 

11.297 

1.105 

Phuong 
sal trich 

% 

46.189 

4.420 

TIchluy 
phUdng 
sal trfch 

% 
45.189 

82.328 

Chi so sau khi trich 

long 

11297 

1 105 

PhUdng 
sal trfch 

% 

45.189 

4.420 

Tfch lijy 
phUdng 
sal trfch 

% 
45.189 

82.328 

Chi so sau khi xoay 

long 

3 810 

2.833 

Phuong 
sal trfch 

% 

16.239 

11332 

Tfchliiy 
phUdng 
sal trfch 

% 
16.239 

82 328 

hien kha nang giai thich dffdc 82.328% sff thay doi 

ciia bie'n phu thuoc trong tdng the. 

KiSm dinh mo hinh hoi quy tuyen tinh da bien 

NghiSn cffu thffe hi6n chay hdi quy tuye'n tinh 

da bien vdi phffdng phap dffa vdo mot Iffdt (phu'dng 
phdp Enter), ta cd: 

Trong bang so' lieu Bang 6 khi xet t,ia, va tjj/2 
cua ede bien de do do tin cay tbi cdc bie'n dpc lap 
DD, PL, NL, QT, CN, KS deu dat yeu elu va eac 
gia tri Sig. the hien do tin cay kha cao, deu < 0.05, 
Ngoai ra, he sd'VIF cua cdc he sd Beta deu nho 
hdn 10 va he s6' Tolerance deu >0,5 cho tha'y 

Bdng 6. Thong so tho'ng ke trong nno hinh hoi qui bdng phucfng phap Enter 

Md hinh 

(Constant) 

DD 

PL 

NL 

QT 

CN 

KS 

H$sochuachu^n hoa 

B 

-.548 

.164 

241 

.170 

.138 

.231 

.207 

Sal so 
chuan 

.232 

.048 

.068 

.061 

.048 

.066 

064 

hl$ so chuan hda 

Beta 

.187 

.218 

168 

.158 

216 

.201 

T 

-2 359 

3.414 

3.541 

2.779 

2.886 

3.505 

3.260 

Sig. 

020 

001 

.001 

006 

.005 

.001 

.001 

Thong ke da c$ng tuyen 

H^so 
Tolerance 

659 

517 

.607 

.659 

520 

.516 

H$so 
VIF 

1.618 

1.935 

1.647 

1517 

1.922 

1.939 

Bien phu thudc: (TCKT) 

Bdng 7. MOfc do phu hdp cua mo hinh 

hInh 

1 

H^sSR 

.852a 

H$so 
R2 

727 

H^soR'-
hl$u chinh 

715 

Sai so 
chuan cija 
Udc Iudng 

.43013 

H$soR2 
sau khi ddi 

727 

Tliong ke thay ddi 

HSsdF BJctu 
khi ddi 1 do 1 

61.570 6 

B$ctu 
do 2 

139 

H$so 

Durbin-
Watson 

1 758 

a Bien dpc lap' (Constant) DD, PL, NL, QT CN, KS 

b Bien phu thugc: TCKT 
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khdng ed hien tifdng da edng tuyen xay ra. 
Ddnh gid mffe do phu hdp cua md hinh bdi qui 

tuyen tinb da bien 
Bang 7 cho tha'y, gid tri he sd' tffdng quan la 

0.852 > 0.5. Do vay, day la mo hinh thich hdp de 
sff dung ddnh gid mdi quan ht giffa bie'n phu thuoc 
va ede bien ddc lap. 

Ngoai ra, he sd' xac dinh cua md hinh hdi quy 
R2 hieu chinh la 0.715. NghTa la md hinh hdi quy 
tuyen tinh da xay dffng phu hdp vdi dff lieu 71.5%. 
Dieunay cho biet khoang 71.5%. sirbie^n thien ve 
to chffc cdng tac ke'toan tai ede doanh nghiep, cac 
phan cdn lai Id do sai sdt cua cdc ye'u td' khae. 
Kiem dinh Durbin Watson = 1,758 trong khoang 
1< D < 3 nen khdng cd bien tifdng tff tffdng quan 
cua cac phan dff. 

Phuong trinh hdi quy 
TCKT = 0.218*PL + 0.216*CN + 0.20FKS 

+ 0.187*DD+ 0.168*NL + 0.158*QT 
5. Ke't luan va ham y chinh sach 
5.1. Ketluqn 
Nhff vay, ket qua sau khi nghien cffu cae nhdn 

td tdc ddng den td chffc cdng tdc ke' todn tai cdc 
DNNVV tff va'n thiet ke xdy dffng tai TP. HCM 
cho ta tha'y cd 6 nhdn to'deu tac ddng cung chieu 
den va'n de nghien cffu. Mffe do tac dong tff cao 
ddn tha'p cua cdc bien ddc lap den bidn phu thudc 
nhff sau: 

Cdc doanh nghiep can trien khai ap dung ChuIn 
mffc ke toan va Che dd ke todn day du cho loai 
hinh DNNVV theo quy dinh cua B6 Tai chinh. 
Ngoai ra, doanh nghiep can thffdng xuySn cap nhdt 
va tham gia tap hua'n cac van ban phap ly hudng 
dan thffc hien va cd chinb sach thue, bao hiem 
hien hanh cd phu hdp vdi loai hinb boat ddng cffa 
ddn vi. 

Viec ling dung cdng nghe thong lin cda doanh 
nghiep: Lanh dao cac doanh nghiep c^n quan tam 
dung mffc cho viec trang hi thie't bi, phffdng tien 
ky thuat, kie'n thffc tin hoc cho bo phdn ke' toan 
nham dam bao mffc dp tie'n hanh phan quyen truy 
cap va cap nhdt thdng tin de dam bao tinh bao mat 
cua thdng tin kd toan. 

Thu tuc kiem sodt noi bo: Lanh dao cac ddn vi 
can cd phan chia trach nhiem day du, ro rang; Xay 
dffng tieu chuan cha't Iffdng thdng dn ro rang; can 
ban banh rd quy dinh v6 xet duyet trffdc khi cong 
bd' thdng tin ea nhan khdch hang va quy dinh each 
cdng bd va sff dung thdng tin ca nhan cua doanli 
nghiep. 

Dae diem nganh: Doanh nghiep can theo ddi 
ghi nhan doanh thu, chi phi cho phil hdp dd xac 
dinh ket qua kinh doanh cua boat ddng tff van thiet 
ke cua ddn vi; ddng thdi can thie't ke he thd'ng tai 
khoan chi tiet phCi hdp vdi ddc diem cua nganh Tff 
van thie't ke xdy dffng. 

Bdng 8. Miic 66 tdc dong cua cdc bien doc Idp dnh hudng den bien phu ttiudc 

Bien ddc lap 

Cac quy dmh va hudng dart phap ly ve ke toan 

Viec Ung dung cong nghe thdng tin cua doanh nghiep 

Thu tuc kiem soat npi bd 

Dac diem nganh 

Ngudn nhan luc bd phan ke toan 

MUc dp quan tam den cdng tac ke toan cija chu doanh nghiep 

Hg sdbeta 

0.218 

0.216 

0.201 

0.187 

0.168 

0.158 

•Iyl#% 

19.00% 

18.81% 

17.50% 

16.30% 

14.63% 

13.76% 

Qua sd lieu d Bang 8 cho thay, nhan td Cac quy 
dinb va hffdng dan phap ly ve ke'toan cd tac ddng 
manh nhd't den to chffc edng tac ke toan tai cdc 
doanh nghiep; cdn nhan td tac dong yeu nhd't la 
nhdn td mffc dd quan tam den cdng tdc kd'todn eua 
chu doanh nghiep. 

5.2. Hdm y chinh sdch 
Cdc quy dinh vd hudng ddn phdp ly vi ketodn: 

Nguon nhdn luc bg phdn ke todn: Ddn vi can 
quan tam viec tuydn sd Iffdng nhan vi^n ke todn 
cd trinh do ehuyen mdn trong ddn vi phii hdp vdi 
qui md boat dpng; thdnh thao tin hoc van phong 
va sff dyng phdn mem ke toan eua nhdn vien ke 
toan; nam vffng quy dinh eua che'dp k6'toan, doc 
hieu cdc van ban phdp ludt lien quan cua nhan 
vien kdtoan • 
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ABSTRACT: 
Doing accounting practices is an indispensable task of enterprises. Accounting plays an 

important role in recording, processing and providmg economic and financial information of 
businesses not only for managers of the enterprise but also other parties. On the other hand, doing 
accounting practices is a mandatory work under the Law on Accounting 2015. However, the 
accounting practice depends on the business scale and characteristics of each enterprise. By using 
the qualitative research method and the quantitative research method, this study is to determine 
the impact level of factors wliich influence the accounting practice of small and medium-sized 
enterprises (SMEs) in the building design consultancy field, located in Ho Chi Minh City, thereby 
proposing policy implications to improve the effectiveness of these enteipri.ses' accounting 
practices. 

Keywords: Accounting, accounting practices, small and medium-sized enterprises, building 
design consultancy. 
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