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CAC NHAN TO TAC DONG DEN 
KIEM SOAT NOI BO TRONG HOAN THUE 

GIA TRI GIA TANG TAI CUC THUE 
TINH BINH DIJONG 

• TRAN THANH HUY 

TOM TAT: 
Cdn phai cd mdt stf dam bao hdp ly nham dat dtfdc cac muc tieu trong kiem sodt hodn thud 

gia tri gia tang (GTGT) dtfdi gdc dp quan ly Nhd ntfdc. Ket qua nghien ctfu cho tha'y, ngoai 5 
nhan td': Mdi trtfdng kiem sodt (MTKS), quan ly rui ro, hoat ddng kidm sodt (HDKS), thdng tin 
truydn thdng (TTTT) va hoat ddng gidm sdt (HDGS), cdn cd 1 nhan to mdi - nganh nghd boat 
ddng (NNHD) cua DN - la nhdn td thtf sau ed tac ddng den kidm sodt ndi bd (KSNB) trong qudn 
ly hoan thud GTGT tai Cue Thud tinh Binh Dtfdng. 

Ttf khda: Nhdn td' tac ddng, kiem sodt ndi bd, hodn thud' gid tri gia tang. 

1. Gid̂ i thi^u 
KSNB cd vai trd he't sffc quan trpng dd'i vdi hieu 

qua hoat ddng ciia ede doanh nghiep, cdc ddn vi 
hanh chinh stf nghiep, vi vdy viec xdy dtfng he 
thdng KSNB la va'n dd ma hau he't cac nhd kinh te' 
hpcdcdequd'cgia trdn the'gidi ddu quan tam de'n. 
Muc tieu boat ddng, bao cao, tudn thu vd quan ly 
ngudn ltfc nhtf trong bao cao ciia COSO, ly thuye't 
INTOSAI edn nhd'n manh them tam quan trpng cua 
viec stf dung hdp ly ngudn ngan sach, trdnh lam 
dung, lang phi ngudn lffc qud'c gia. 

Cac nghien ctfu ciia Ngd Thi Thanh Hao (2016) 
va Nguydn Thi Trang (2017) da dtfa vao ly thuye't 
COSO vd INTOSAI de thtfc hien kidm dinh eac 
nhdn td anh htfdng de'n he thd'ng KSNB, gom 5 
nhan td; MTKS, danh gia riii ro, HDKS, TTTT va 
HDGS. Tuy nhien, eac nghien ctfu mdi chi nghien 
cffu vd he thd'ng KSNB dd'i vdi khu vtfc cdng, ma 
cLi the la ed quan thue' cac ca'p; ma chtfa di sau vao 
nghidn ctfu he thd'ng KSNB trong quan ly hoan 
thue GTGT. Vi vdy, bai nghien ctfu tap trung phan 

tich "Cdc nhdn td tac ddng den KSNB trong hoan 
thue GTGT tai Cue Thue tinh Binh Dffdng". 

2. Cdsd ly thuye't 
2.1. KSNB trong dOn vi hdnh chinh cdng 
Theo bao eao INTOSAI (1992); "KSNB la cd 

cd'u cua mdt td chffc, bao gdm: Nhdn thtfc, 
phffdng phap, quy trinh va cac bien phdp cua 
ngffdi lanh dao nhdm bao dam sff hdp ly de dat 
dffdc cdc muc tieu ciia td chffc". Mdt dinh nghTa 
khde ve KSNB va cac muc tieu can dat dffdc 
theo INTOSAI GOV 9100: "KSNB Id mot qua 
trinh xtf ly loan bd dtfdc thffc hien bdi nha quan 
ly vd cdc cd nhdn trong td chtfc, qua trinh nay 
dffdc thie't ke'dd phat bien cac riii ro vd cung ca'p 
mdt sff dam bao hdp ly dd dat dffdc nhiem vu 
ciia td chtfc. Muc tieu KSNB la thtfe hien cac 
boat ddng mot cdch cd ky cffdng, cd dao dtfc, cd 
tinh kinh te' va hieu qua; thffc hien dung trach 
nhiem; tuan thii theo luat phap va quy dinh hien 
hanh; bao ve cac nguon Itfc chd'ng tha't thoat, stf 
dung sai muc dich va tdn tha'l." 
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Trong tai lieu ndy, khia canh gid tri dao dtfc 
trong boat ddng dtfdc nha'n manh. Bdi vi ky vpng 
rdng, cdng chtfc phai phuc vu Idi ich cdng vdi stf 
cdng bang va quan ly ngudn lffc cdng mdt each 
dung dan. Cdng ddn phdi nhdn dtfdc stf dd'i dai vd 
ttf trdn cdsd phdp luat va cdngly. 

2.2. Hodn thue Gid tri gia tang 
Hoan thue' GTGT la viec ngan sdch nha ntfdc 

tra lai cho cd sd kinh doanh, to chtfc mua hang hda, 
dich vu so tidn thue' dau vao da tra khi mua bdng 
hda, dich vu ma ed sd kmh doanh, td chtfc dd cdn 
chtfa dffdc khd'u trff he't trong ky tinh thue. Ndi each 
khac, khi sd tien thud' phai nop nhd hdn sd tien 
thud' dau vao dffdc khd'u trtf tbi doanh nghidp ed 
the dffdc hoan lai thue GTGT. 

2.3. Phdt triin cdc nhdn td dnh hUdng den 
KSNB trong hodn thue GTGT 

Theo INTOSAI 1992 cd cap nhat INTOSAI 
2013 dffa ra 5 bd phan ca'u thdnh ciia KSNB, bao 
gdm: MTKS, danh gid riii ro, HBKS, TTTT 
va HDGS. 

MTKS: la van hda ciia td chtfc, tac ddng den y 
thffc kiem sodt cua toan bd cdn bd edng chtfc trong 
mdtddnvi, cdc nhan td'ebinh eiia MTKS bao gdm: 
tinh chinh tnfc va gia tri dao dtfc, dam bao vd ndng 
lffc, trie't ly quan ly vd phong each lanh dao, ed ca'u 
td chtfc, chinh sach nhan stf. 

Ddnh gid rdi ro: khdng Id thupc vdo quy md, 
ca'u true loai hinh ciia ba't ky td chtfc nao, ta't cac 
loai hinh td chtfc khi boat dong ddu phai dd'i mat 
vdi cac riii ro, dd ban chd'nhtfng thiet hai do rui 
ro gay ra, cdc nha quan ly can tudn thii quy trinh 
danh gid rui ro dtfdc thd hidn theo ttfng btfdc, 
gdm; nhdn dang rui ro, ddnh gia riii ro va cdc 
bien phdp dd'i phd. 

HDKS. la nhtfng chinh sach, thu tuc de dam bao 
cho cac cbi thi ciia nhd quan ly dtfdc thtfc hien thd 
hien d viec phdn chia trdch nhiem, kiem sodt qua 
trinh xtf ly thdng tin, bao ve tai san, phan tich va 
ra soat, dd tff dd phat hien nhffng dieu bd't thtfdng 
kip thdi didu chinh. HDKS bao gdm cdc HDKS 
phdng ngffa va phdt hien riii ro 

TTTT: cac ddn vi du stf dung bang may tinh 
ciing nhtf thii cdng thi thdng tin cung ca'p phai dam 
bao dtfdc dp chinh xdc, thich hdp vd cap nhat, truy 
cap thuan tien. Stf thu nhdn vd truyen dat thdng tin 
dam bdo mpi thanh vien trong ddn vi deu phai hieu 
rd cdng viec ciia minh, tie'p nhan day dii va chinh 
xdc cdc chi tbi ciia cd'p tren, hieu rd md'i quan he 
cua cacbd phan. 

HDGS: la qua trinh ma nba quan ly ddnh gia 
cha't Iffdng ciia he thd'ng kiem soat, xac dinh 
KSNBcd vdn hanh nhffdiing thie't ke hay khdng, 
can phai stfa ddi, bd sung eho phii hdp vdi dieu 
kien thtfc td'. Can phai tie'n hanh HDGS thffdng 
xuyen dd'i vdi nhffng gdp y tff cd'p tren, ttf cac bp 
phan phdng ban, ttf khach hang, nha cung cap, 
cac bie'n ddng ba't thtfdng va viec giam sat dffdc 
thffc hien thffdng xuyen, dinh ky hoac ke't hdp. 

Ddng thdi, dffa vao ddc diem rieng ciia ngdnh 
Thue, ddc biet tai Cue Thud tinh Binh Dffdng, tdc 
gia dd xua't bd sung them mdt nhan to' la NNHD 
vdo md hinh phan tich hdi quy da bie'n. 

6 bffdc phdn tich sd bd, tac gia da gtfi bdng 
cdu phong vd'n chuyen gia va tong hdp ket qua 
nhff sau: Vdi muc tieu tim kid'm va kham pha 
nhan to' mdi, tac gia chpn dd'i tffdng tham gia 
phdng va'n la chuyen gia am hieu ve linh vifc 
thue', nhffng ngffdi cd kinh nghiem va kidn thtJc 
cd the tra ldi khdch quan dang tin cay. Cu the, 
cd 3 chuyen gia trong dd 2 chuyen gia can bd cd'p 
Cue thue'va I ehuyen gia la trffdng phdng thue. 

3. Phtfdng phap, md hinh va gia thuydt 
nghien ctfu 

3.1. Phiidng phdp nghien ciiu vd thu thap 
sdlieu 

Bai vie't stf dung phtfdng phap nghidn ctfu hdn 
hdp, gdm: Nghien ctfu dinh tinh va nghien ciiu 
dinh Itfdng. Cac dff lieu sd ca'p dtfdc thffc hien 
thdng qua thd'ng ke 201 phie'u khao sat thu vd da 
dffdc tra ldi va ddp tfng day du cac dieu kidn, dSu 
chi trong ndi dung ciia bang cdu hdi. 

3.2. Mo hinh nghien cvCu 
Ttf stf phat tridn cdc nhdn to tac ddng d6n 

KSNB trong hodn thue GTGT, bai vie't de xua't mo 
hinh nghien ctfu sau: 

Hint) 1: Mo tiintt ngtiien cOu di xuat 
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3.3. Gid thuye't nghien ciiu 
Cac gia thuyd't nghign cu'u dircJc trinh bay trong 

Bang 1 nht/ sau; 
Bijng 1. Bang cac gia thuyet nghien ctfu 

Bien so 

Y 

X1 

X2 

X3 

X4 

X5 

X6 

Uo ta bien so 

KSNB trong lioan ttiue GTGT 

MTKS 

Danli gia riji ro 

HBKS 

TTTT 

HDGS 

NNHB 

Ky vong 

+ 

+ 

+ 

+ 

+ 

+ 

Bdng 3. Kiem djnh KIVIO 

KMO 

Wlc y nghla 

Eigenvalue 

"long phutJng sai trich 

0,771 

0,000 

1,398 >1 

70,766 

NguSn: Tdc gid phdt trien vd long hap 

4. Kdt qua nghidn cii^ 
4.1. Kiim dinh chdt lU(fng thang do Cronbach's 

Alpha 

Ngudn: Kit qud phdn tich lit SPSS 23.0 

trong kiem dinh Barlett's (Sig < 0.05). He sd' 
Eigenvalues = 1.398 > 1, so nhan td'trich dffdc la 
6 va tdng phffdng sal trich dffdc la 70,766%, cd 31 
bie'n quan sat deu cd he sd' tai nhdn to' Idn hdn 0.5; 
dieu nay cho tha'y ke't qua phan tich nhdn td' Id phii 
hdp vdi ed sd Iy thuye't vd cae nhdn td' tac ddng 
den KSNB trong hoan thue GTGT. 

4.2.2. Phdn tich he sdtUOng quan 
Bffdc dau tien khi tie'n hanh phdn tich hdi quy 

tuydn tinh bdi Id xem xet cdc mdi tffdng quan tuye'n 
tinh giffa cdc bie'n ddc Idp vdi ttfng bie'n phu thudc 
va chinh gitfa cae bie'n ddc lap vdi nhau. Vi neu cd 

Bdng 2. Ke't qud Cronbach's Alpha 

sn 
1 

2 

3 

4 

6 

6 

7 

Ten nhan to 

KSNB trong tioan thue GTGT 

MTKS 

Danh gia rui ro 

HDKS 

TTTT 

HDGS 

NNHD 

Bien quan sat 

HQ1, HQ2, HQ3, HQ4, HQ5, HQ6, HQ7 

MT1, IVIT2, MT3, IVIT4, MT6, IVIT6, IVIT7 

RR1,RR2, RR3, RR4, RR5 

KS1, KS2, KS3, KS4, KS5, KS6, KS7, KS8 

TT1,TT2,TT3,TT4, TT5 

GS1,GS2, GS3 

NN1,NN2, NN3 

Cronbach's Alpha (Bi@n tong) 

0,925 

0,925 

0,906 

0 934 

0,856 

0,843 

0,760 

Trong kiem dinh cha't Itfdng thang do 
Cronbach's Alpha, loai bien GS4 trong thang do 
HDGS vd bien NN4 trong thang do NNHD de giup 
cai thidn he sd' Cronbach's Alpha va he sd' ttfdng 
quan bien tong hidu chlnh va thda man yeu cau ve 
do tin cdy thang do. Ket qua tai Bang 2 cho thd'y, 
cac bien quan sat trong thang do deu cd hd sd'Alpha 
> 0.6 va he so ttfdng quan bie'n tong ciia 38 bie'n 
quan sdt cdn lai deu Idn 0.3, nen ta't ca cac bie'n 
quan sat dtfdc gitf lai va stf dung trong phan tich 
nhan tdkham phd EFA. 

4.2. Phdn tich nhdn tdkham phd (EFA) 
4.2.1. Kiem dinh KMO (Bang 3). 
Ket qua cho thd'y he sd' KMO = 0.771, thda man 

dieu kien 0.5 < KMO < 1 vdi mtfc y nghia la 0.000 

Ngudn. Ket qud phdn lich td SPSS 23 0 

ba't ctf Hen he ttfdng quan qua lai chat ehe nao gitfa 
cdc bie'n ddc Idp cd thd anh hffdng de'n ke't qua ciia 
phdn tich hdi quy bdi. (Bang 4). 

Can ctf theo ke't qua tren, thi gid tn sig eiia cac 
bie'n phu thupc vdi bie'n ddc lap < 0,01 cho thd'y d 
mtfc y nghia 0,01, thi cac bie'n phu thupc ddu cd 
tffdng quan vdi bie'n ddc lap. Can ctf gia in tffdng 
quan Pearson thi cdc bie'n ddc lap va bie'n phu 
thudc ed mtfc dp tffdng quan ttf trung binh de'n 
manh. Nhtf vdy, md hinh dat dieu kien ve sff tffdng 
quan giffa bie'n ddc lap va bien phu thudc de cd 
the phdn tich hdi quy. 

Ben canh dd, gia tri sig giffa cac bie'n ddc lap 
cho thd'y giffa chiing cung cd sff tffdng quan vdi 
nhau, tuy nhien Iri bie'n thien ttf 0,043 - 0,556 ttfc 
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Bang 4. Ma tran he s6' ttfdng quan 

HQ 

MT 

RR 

KS 

TT 

GS 

NN 

HQ 

1 

,470*" 

,527" 

,630" 

,377* 

,539" 

,566" 

MT 

1 

,237" 

,218" 

0.043 

,280" 

,145" 

RR 

1 

,375" 

,307" 

,338" 

,315" 

KS 

1 

0.051 

,248" 

,310" 

TT 

1 

,295" 

,318" 

GS 

1 

,329" 

NN 

-

1 

Ghi chu: N = 201, *. a mile y nghTa 0,05;". d mire y nghia 0,01. 

Nguon: Kel qud phdn lich td SPSS 23.0 

mtfc dp ttfdng quan Id ttf rat yen de'n trung binh. 
Do dd, can xem xet vide md hinh cd bi da cdng 
tuyen bay khdng. Da'u hieu da edng tuyd'n se dtfdc 
xem xet thdng qua be sd phdng dai phffdng sai VIF 
khi phan tich hdi quy. 

4.2.3. Ddnh gid miic do phii hop cua mo hinh 
nghien cdu 

De ddnh gia mtfc dp phu hdp cua md hinh hoi 
quy, ta diing bai he sd' la he sd xac dinh R^ hidu 
chinh va kiem dinh F. 

Bdng 5. Chi tieu ddnh gia siJ phu hdp 
cue mo hinh 

1̂ 0 
hinh 

1 

R 

,822a 

R' 

,676 

R'hi$u 
chinh 

,666 

DU bao <16 
l$ch chuan 

,391 

Durbin 
-Watson 

1,844 

Qua Bang 5, he sd' R- = 0,676. He sd' R- hieu 
chinh = 0,666 < R ,̂ vi vdy dung he sd' R- hieu chlnh 

de danh gid do phu hdp cua md hinh se 
an toan hdn vl nd khdng thdi phdng miJc 
dd phu hdp ciia md hinh chtfng td m6 
bmh bdi quy la phii hdp dd giai thich cac 
nhdn td MTKS, danh gia rui ro, HDKS, 
TTTT, HDGS tac dpng ddn KSNB trong 
hoan thue GTGT. 

Y nghia ciia he sd' R- hidu ehinh Id 
66,6% stf bien thien eiia KSNB trong 
hodn thue GTGT dtfdc giai thich bdi 6 
bidn ddc lap dffa ra trong md hinh. 

4.2.4. Phdn tich mo hinh hoi quy bqi 
Ke't qua tai Bang 6 cho tha'y cdc bien 

deu cd y nghla ve mat thd'ng ke do cd 
mffe y nghia nhd hdn 0.05. Ngoai ra, he 

sd VIF deu nhd hdn 2, chtfng to khdng xay ra hifin 
ttfdng da edng tuye'n. 

Phtfdng trinh hdi quy bdi chuan hda eua KSNB 
trong hoan thue GTGT dtfdc theo cae bie'n dpc Idp la: 

KSNB trong hoan thug' GTGT 
= 0,268*MTKS + 0,173*Danh gia rui ro 
+ 0,266*HDKS + 0,154*TTTT + 0,207*HDGS 
+ 0,264*NNHD 
4.2.5. Thdo ludn ket qud 
Kdt qua Bang 6 eiia ttfng bie'n trong md hinh 

hdi quy cho tha'y tam quan trong eua cdc bien nay 
trong md hinh dd'i vdi KSNB trong hoan thue 
GTGT nhtf sau: 

Yeu td "MTKS " ed be sd Beta = +0,268 nen c6 
tam quan trpng nha't dd'i vdi KSNB trong hoan thud 
GTGT. Didu nay ed nghla la luat Id, quy dinh lien 
quan quy trinh hoan thud, quan Iy hoan thue GTGT 
can dtfdc cap nhdt kip thdi va cd stf ddng bd, cd 
quy dinh cu the hdn ve cdc ndi dung tham dinh, thu 
tuc luan chuyen va giai quye't hd sd hoan thue 

Bdng 6. Ket qud cdc he so hoi quy 

Mo hinh 

Hang s6 

l«T 

RR 

KS 

TT 

GS 

NN 

tH$ so chua chuan hoa 

Beta 

-1,026 

0,243 

0,144 

0,257 

0,147 

0,200 

0,287 

Sai so chuan 

,266 

,040 

,040 

,044 

,044 

,045 

,051 

tte so chuan hoa 

Beta 

,268 

,173 

,266 

,154 

,207 

,264 

T 

-4,008 

6,154 

3,598 

5,769 

3,385 

4,434 

5,663 

Y 
nghTa 

,000 

,000 

,000 

,000 

,001 

,000 

,000 

Chuan doan hiSn tUdng da cQng tuySii 

D$ chap nh^n 

,882 

,725 

,785 

,805 

,764 

,771 

VIF 

1,134 

1,379 

1,274 

1,242 

1,309 

1,297 

Nguon: Kit qua phdn lich td SPSS 23.0 
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GTGT se giiip ndng cao hieu qua kiem soat hodn 
thue. Tie'p den la "HDKS" va "NNHD" vdi he sd 
BeU lan Itfdt la +0,266 va +0,264. Dieu nay cd y 
nghla la khi cd hidu bie't ve nganh nghe cua boat 
dong kinh doanh ciia doanh nghiep se giiip xac 
dinh dtfdc cd thudc dd'i ttfdng, trtfdng hdp dtfdc 
hoan thud theo quy dinh va bie't dp dung cdc thii 
tuc kiem soat phu hdp dd kiem soat rui ro, phdt 
hien gian lan lien quan nganh nghd dd. Tie'p de'n 
la cac yeu td: "HDGS" +0,207, "Danh gia riii ro" 
+0,173, "TTTT"+0,154, cac bien nay deu cd anh 
hffdng dtfdng, dieu nay cho tha'y cang nang eao cdc 
yeu td' nay, cdng gidp dat dtfdc eac muc tidu vd 
KSNB trong hoan thue GTGT. 

Tdng hdp kdt qua kiem dinh md hinh hdi qui 
vdi 6 bidn ddc lap va I bid'n phu thudc eho thd'y 
cac gia thuyet XI, X2, X3, X4, X5 va X6 deu dffdc 
chap nhdn, vi khi tdng nhtfng ye'u td' nay se lam 
gia tdng hieu qua KSNB trong hodn thue GTGT, 
dieu dd cd nghTa la khi tdng cffdng dau tff vao cdc 
ydu to'tren tang len thi hieu qua KSNB trong hoan 
thud GTGT se lang theo, 

5. Ket luSn va ham y quan trj 
S.l.Kitluqn 
Tac ddng ddn KSNB trong hoan thud'GTGT cd 

6 nhdn td chinh: MTKS, danh gia rui ro, HDKS, 
TTTT, HDGS vd NNHD. Trong do, thff nhd't ydu td 
cd tdc ddng manh nha't de'n vide lffa chon chinh 
sach ke toan la "MTKS" (0,268); thtf hai la nhdn 
td "HDKS" (0,266); thff ba la nhdn to "NNHD" 
(0,264); thtf tff la nhan td "HDGS" (0,207); thtf 
nam la nhdn td "Danh gia rui ro" (0,173) va thtf 
•sdu Id nhan td "TTTT" (0,154). 

5.2. Hdm y qudn tri 
He sd Beta ciia nhan td MTKS, HDKS va 

NNHD khdng chenh lech nhieu, eho tha'y 3 nhdn td' 
nay cd sff anh hffdng mang tinh quye't dinh de'n he 
thd'ng KSNB trong hodn thue GTGT. 

Didu nay hdm y rang dd'i vdi MTKS d cd'p do 
Bp, nganh can tham mtfu xay dtfng cdc vdn ban 
quy pham quy dinh ro rdng ve quy trinh hoan 
thue, quanly hoan thud'GTGT Id hanh lang phap 
ly de cdn bd thue'va ngffdi ndp thue tudn thii thffc 
hien. O cd'p dp Cue Thud, Chi cue Thue'can xdy 
dffng bd quy tac ffng xtf cu the cho can bd cdng 
chtfc tai ddn vi, dieu nay giup trdnh tinh trang tha 
hda ve mat dao dtfc, ddng thdi cung giup cho hinh 
anh ve ngffdi cdn bd nhd nffdc trong mdt ngtfdi 
dan ludn Id mdt hinh anh dep, ngffdi nop thud' 
Cling khdng cd tdm Iy la minh di ddn chd'n quan 
quyen khi hp dffdc lam viec vdi mdt ddi ngu can 
bd cdng chtfc thud'chuyen nghiep cd ehuyen mdn 
nghiep vu td't. 

Ben canh dd cung can cd cd sd phap ly rd rang 
lien quan thu tuc kiem soat va xac dinh nhtfng 
ngdnh nghd cd riii ro cao vd thue', hai quan dd cd 
the phat hien nhffng didu ba't thtfdng trong cdc quy 
dinh dd ban hdnh de kip thdi didu chinh cung nhtf 
phdng ngtfa va phat hien riii ro. O cd'p dp Cue 
Thue', Chi cue Thue can cd nhffng hffdng ddn cu 
thd vd KSNB dd'i vdi hoan thud' trffdng hdp xua't 
khau, vi ddy la trffdng hdp hodn thue' rd't phd bie'n. 
De hodn thidn ye'u td'nay tac gia dd xud't nghien 
ctfu, xay dtfng va dtfa vao dp dung bd tieu chi ra 
sodt hd sd hodn thue' GTGT dd'i vdi trtfdng hdp 
xua't khau • 
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FACTORS IMPACTING THE INTERNAL MANAGEMENT 
IN THE VAT REFUND AT THE DEPARTMENT OF TAX 

OF BINH DUONG PROVINCE 

• TRAN THANH HUY 
Deportment of Tox of Binh Duong Province 

ABSTRACT: 
From the State management perspective, it is neceessary to have a reasonable assurance to 

achieve the objectives of value-added tax (VAT) refund control. This study's result reveals that 
there are six factors impacting the internal management in the VAT refund at the Department 
of Tax of Binh Duong province. These mentioned factors include the control environment, the 
risk management, the control activities, the communication information, the monitoring 
activities and the business field of enterprise. 

Keywords: Impact factors, internal control, value-added tax refund. 
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