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TINH BINH DUGNG

@ TRAN THANH HUY

TOM TAT:

Cin phii cé mét syt ddm bdo hop Iy nhiim dat dugce cdc muc néu trong kiém sodt hoin thué
gid tri gia ting (GTGT) dudi géc dd quan Iy Nha nude. KEt qua nghién ciru cho thdy, ngodi 5
nhan t3: M6i trudsng kiém sodt (MTKS), quin I rii ro, hoat dong kiém soit (HDKS), thdng tin
truyén thong (TTTT) va hoat déng gidm sit (HDGS), con c6 1 nhan 18 méi - nganh nghé hoat
ddng (NNHD) clia DN - 12 nhdn (8 thit sdu c6 tdc dong dén kiém soit ndi bd (KSNB) trong quan
ly hodn thu€ GTGT tai Cuc Thu€ (inh Binh Dudng.

T khéa: Nhin 18 tdc dong, ki€m sodt ndi bd, hodn thud gid i gia ting.

1. Gidi thi¢u

KSNB ¢6 vai trd hét sic quan trong d6i vdi hiéu
qud hoat déng clia cic doanh nghiép, cic don vi
hinh chinh sy nghiép. vi viy viéc xdy dyng hé
thdng KSNB la viin dé ma hau hét cie nhi kinh (&
hoc & cdc quac gia trén thé gidi déu quan tim dén.
Muc tiéu hoat dong. bio cdo, tuan thi va quin Iy
ngudn Iyc nhu trong bio ciio ciia COSO. 1y thuyét
INTOSAI con nhin manh thém 1dm quan trong ctia
viée stt dung hop Iy ngudn ngan sich, trénh lam
dung. ling phi ngudn lyc quéc gia.

Cic nghién citu cda Ngo Thi Thanh Hio (2016)
va Nguyén Thi Trang (2017) di dya viio 1y thuyél
COSO va INTOSAI d€ thyc hjén kiém dinh cic
nhdn 1§ dnh hudng dén hé théng KSNB, gdm §
nhin 18; MTKS, danh gid rii ro, HDKS, TTTT vi
HBGS. Tuy nhién, cdc nghién ctfu mdi chi nghién
citu vé hé thGng KSNB ddi vai khu vie cong, ma
cu thé 12 cd quan thu€ cdc cip; mi chua di siu vio
nghién citu hé théng KSNB trong quin |y hoan
thu€ GTGT. Vi viy, bai nghén cltu tap trung phin

tich *Cdc nhan 16 tic dong d&€n KSNB trong hoan
thu€ GTGT tai Cuc Thué tinh Binh Duong".

2. Cd's6 Iy thuyét

2.1. KSNB trong don vi hanh chinh cong

Theo bdo cdo INTOSAI (1992): “KSNB la cd
cidu cha mét 18 chite, bao gém: Nhan thic,
phuong phdp, quy trinh va cdc bién phdp cia
ngudi lanh dao nhim bao dam sy hgp 1y A€ dat
dudc cdc muc uéu cla 8 chire™. Mot dinh nghia
khdc vé KSNB va cdc muc tiéu cdn dat dvdce
theo INTOSAI GOV 9100: “KSNB la mdt qud
trinh @ Iy todn by dudc thuc hién bdi nha quin
ly vi cdc cd nhan trong (8 chuc, qud trinh nay
dugc thi€1 k& d€ phat huién cdc rli ro va cung cap
mét sy ddm bio hgp ly d€ dat dugc nhiém vu
clia 18 chirc. Muc tiéu KSNB 13 thuc hién cdc
hoat dong mdt cdch c6 ky cudng, c6 dao ditc. ¢
tinh kinh t& va hiéu qud: thuc hién ding trdch
nhiém; tudn thi theo ludt phdp va quy dinh hién
hanh; bio vé cdc ngudn lyc chong thit thodt, sit
dung sat muc dich va tn thil.”
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Trong 12i liéu ndy, khia canh gi4 trj dao dic
trong hoat djng duge nhan manh. B3i vi ky vong
ring. cong chic phai phuc vu Igi ich cong vdi sy
cong bing va quan ly ngudn lyc cong mét céch
ding ddn, Céng din phdi nhin dudc sy 461 ddi vo
U trén co 88 phdp luat va cong ly.

2.2. Hoan thué Gid trj gia tang

Hoan thué GTGT la viéc ngan sdch nha nudc
tré lai cho co s kinh doanh, 13 chifc mua hang héa,
dich vu 4 tién thué dau vio da trd khi mua hang
héa, dich vu ma cd sd kinh doanh, (8 chirc d6 con
chua duge khau trit hét trong k¥ tinh thu€. N&i cich
khdc, khi s6 tién thué& phai np nhd hon s tién
thu& ddu vao duge khau trif thi doanh nghiép cé
(hé dugce hoan lai thué GTGT.

2.3. Phdt trién cdc nhan 16 dnh hiéng dén
KSNB trong hoan thué GTGT

Theo INTOSAI 1992 ¢6 cdp nhit INTOSA]
2013 dua ra 5 b phin c&u thinh cda KSNB. bao
gém: MTKS, dinh gid rii ro, HDKS, TTTT
va HPGS.

MTKS: 1a vin héa cha 13 chife, tdc dong dén y
thite ki€m sodt clia toan bd cdn by cong chitc trong
mdt don vi, cdc nhin 18 chinh cda MTKS bao gdm:
tinh chinh tryc vi gid tri dgo dic, ddm bio vé ning
lye, triét 1y quén 1§ vi phong cch kanh dao, cd cdu
(8 chtc, chinh sich nhan sy.

Ddnh gid rii ro: khong 1€ thudc vio quy mo.
¢cd'u tric loai hinh cda bat kY 16 chitc ndo, it cic
loai hinh t& chiic khi hoat dong déu phdi d6i mat
véi chc rii ro, d€ han ché nhing thiét hai do rii
ro gay ra, cdc nha quan ly cin tén thi quy trinh
dénh gid rdi ro dugc thé hién theo tirng bude,
gdm: nhdn dang rii ro, ddnh gi4 rdi ro va cdc
bién phip d6i pho.

HDKS. 14 nhiing chinh sach. thii tuc d€ ddm bao
cho cdc chi thi clia nha quin 1y dudc thyc hién thé
hién & viéc phan chia trdch nhiém, kiém sodt qua
tinh xd ly théng tin, bdo vé tdi sin, phan tich va
ra 5041, d€ W d6 phit hién nhing diéu bt thudng
kip thdi didu chinh. HDKS bao gom cdc HDKS
phong ngira v phit hién rii ro

TTTT: cic don vi db s dung biing mdy tinh
ciing nhu thi ¢6ng thi théng tin cung cdp phai dam
bao dugc do chinh xdc. thich hgp v cdp nhit. truy
cdp thudn uén. Su thu nhin va truyén dat théng tin
ddm bio moi thiinh vién trong don vi déu phai hi¢u
16 cong viéc ciia minh, ti€p nhan diy di vi chinh
xdc cdc chi thi clia cdp tén, hiéu 1 méi quan hé
cla cdc bd phin.
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HDGS: 1a qué trinh ma nha qudn ly ddnh gig
chal lugng cia hé théng ki€m soat, xic dinh
KSNB c6 van hanh nhir ding thi€t k€ hay khdng.
cdn phéi sita d&i, b3 sung cho phii hop véi diéu
kién thic (€. Can phdi ti€n hinh HPGS thudng
xuyén d&i véi nhirng gop ¥ tif c&p trén, tr cdc by
phén phang ban, tr khdch hang, nha cung cdp,
cdc bi€n déng bat thuding va viée gidm sdt duge
thyc hién thudng xuyén, dinh ky hoic két hgp.

Péng thdi, dya vao dic diém riéng cia nginh
Thué, dic biét tai Cuc Thué tinh Binh Dudng, tic
gid @é xual bd sung thém mét nhan & 13 NNHD
viio m6 hinh phin tich hé1 quy da bién.

& budc phén tich sd bo, tic gid di gl bing
cau phdng van chuyén gia va 18ng hop két qui
nhu sau: Vi muc tiéu nm ki€m va khdm phd
nhan (6 mdi, tdc gia chon d6i wigng tham gia
phéng van I3 chuyén gia am hi€u vé linh vic
thué, nhitng ngudi c6 kinh nghigém va ki€n thic
¢6 thé trd 13i khich quan déng tin cdy. Cu thé,
¢6 3 chuyén gia trong d6 2 chuyén gia cdn bg cip
Cuc thu€ va 1 chuyén gia 1a trudng phong thué.

3. Phuong phdp, mé hinh va gid thuyét
nghién ciru

3.1. Phuong phdp nghién citu va thu thip
s6'ligu

Bai viét sit dung phudng phép nghién ctru hén
hgp, gdm: Nghién ciu dinh tinh va nghién ciu
dinh lugng. Cic diF liéu sd cip duge thye hién
théng qua thdng ké 201 phidu khio sdt thu vé di
dugc trd 18i vd ddp Gog diy di cdce diéu kién, tiéu
chi trong ndi dung cla bang cdu hdi.

3.2. Mé hinh nghién citu

TU sy phit tri€n cdc nhan 18 14c dong dén
KSNB trong hoan thué GTGT, bai viét dé xuit mé
hinh nghtén ciu sau:

Hinh 1: M6 hinh nghién cdu dé xudt

Mai trréng kiém soat

Danh gia rii ro

Kiém soét

Hoat 4ng kiém soat nei bd
trong

Thong tn truyén théng hoan thué
Gia trj

gia ting

Hoat dgng giam sat
Nganh nghé hoat dong
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3.3. Gid thuyét nghién citu

Cic gid thuyét nghién cfu dugc trinh bay trong
Bing | nhu sau:

Béng 1. Bang céc gid thuyét nghién citu

Bdng 3. Kiém djnh KMO

Bién s6 Mb t bién s6 Ky vong |
| Y | KSNBtrong hoan thué GTGT
i X1 MTKS +
X2 | Banh gia rii ro +
| X3 HDKS +
[ xa T *
x5 HDGS |
X6 NNHD +

Nguén: Tdc gid phdt trién va téng hop

4. K& qua nghién cifu
4.1. Kiém dinh chat higng thang do Cronbach’s
Alpha

[ kmo \ 0771
‘T Mc y nghia | 0,000
Eigenval | 1,398 > 1
Téng phuang sai trich 70,766

Ngudn: Két qud phan tich tie SPSS 23.0

trong ki€m dinh Barlew's (Sig < 0.05). Hé s&
Eigenvalues = 1.398 > 1, s8 nhin 8 trich dugc la
6 va t8ng phudng sai trich dugc 1 70,766%, cb 31
bi€n quan sat déu c6 hé s6 tai nhan (8 16n han 0.5:
didu nay cho thiy k&t qua phan tich nhin (8 1a phit
hep vdi cd 56 1y thuyét vé cdc nhén 18 téc dong
dén KSNB trong hoan thu€ GTGT.

4.2.2. Phdn tich hé s’ tuong quan

BuGc diu tién khi ti€n hanh phan tich héi quy
tuy&n tinh bdi la xem xét cdc mbi twong quan tuyén
tinh giita cdc bi€n doc 1ap v6i timg bién phy thude
va chinh giita cdc bi&n doc 13p vdi nhau. Vinéu cé

BAng 2. K&t qud Cronbach’s Alpha

STT Tén nhan t& Bién quan sat Cronbach’s Alpha (Bién l6ng)‘
1 KSNB trong hoan thué GTGT HQ1, HQ2, HQ3, HQ4, HQS, HQB, HQ7 0,925
A 2 MTKS MT1, MT2, MT3, MT4, MT5, MT6, MT7 0,925
3 Danh gia rii ro RR1, RR2, RR3, RR4, RR5 0,905
4 HDKS KS1, KS2, KS3, KS4, KS5, KS6, KS7, KS8 0934
5 7T T4, T72, 773, TT4, TT5 0,856
6 HDGS GS1, GS2, GS3 0,843
7 NNHD NN1, NN2, NN3 | 0,760
Nguon. Két qud phan tich 112 SPSS 23 0
Trong ki€m dinh chit lugng thang do  batcd lién hé wdng quan qua Jai chit ché nao gum

Cronbach's Alpha, loai bi€n GS4 trong thang do
HBGS va biEn NN4 trong thang do NNHP dé giip
caj thién hé 58 Cronbach's Alpha va hé s6 nwdng
quan bién tSng hiéu chinh va théa min yéu cau vé
45 tin iy thang do. K&t qui tai Bing 2 cho thiy,
cic bign quan \al trong thang do déu ¢b hé s§ Alpha
> 0.6 va hé 5o wong quan bién lbng clia 38 bién
quan st con lai déu 1dn 0.3, nén 141 ¢d cdc bién
quan sat duge gitr lai va sif dung trong phan tich
nhin 16 kham pha EFA.

4.2. Phén tich nhan 16 khdm phd (EFA)

4.2.1. Kiém dinh KMO (Béng 3).

Kétqua cho thi'y hé 56 KMO = 0.771, théa min
dieu kién 0.5 < KMO < 1 vdi mitc y nghia la 0.000

cic bi€n doc lap c6 thé doh hudng dén két qud cla
phan tich hdi quy boi. (Bing 4).

Cincif theo k&l qud trén. th gid tri s1g cha cdc
bién phu thuge v8i bién doc 1ip < 0,01 cho thdy &
mdc y nghia 0,01, thi cdc bi€n phy thude déu cé
wong quan vdi bi€n doc 13p. Cin et gid tri wong
quan Pearson thl cdc bién djc 1dp va bién phu
thude c6 mdc d§ wong quan i trung binh dén
manh, Nhu vy, mo hinh dat diéu kién vé sw wong
quan giita bi€n doc lip va bien phu thude dé cé
thé phan tich hdi quy.

Bén canh d6, gid tri sig giita cdc bi€n doc lap
cho thiy gilfa ching ciing c6 sy Wwong quan vdi
nhau. tuy nhién Irl bi€n thién tir 0,043 - 0,556 titc
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Bdng 4. Ma fran hé sé tudng quan

| [ma[wr R [Kks | TT | oG8 |
HQ | 1

[W 470t 1 - o
RR | 527 | 237 | 1 o

‘W{sso" 218 | a5 | 1 T

| [ e [ooas [ 3or foost | 1|

| s |53 | 280 | 338 | 248" 205t 1

| NN [ 586" [ 145 | 315+ | 310~ | 318" | 320"

mttc dé weng quan la tif rit yeu dén trung binh,
Do d6, cin xem xét viéc md hinh ¢6 bi da cong
tuy&n hay khong. DaU hi¢u da cdng tuyén sé dugc
xem xét thdng qua hé s& phéng dai phucng sai VIF
khi phn tich héi quy.

4.2.3. Pdnh gid muic do phiv hgp ciia mé hinh
ng/umt aitu

DE dinh gid miic d9 phir hap cda mé hinh hét
quy. ta diing hai hé 3 1a hé s xdc dinh R? higu
chinh vi kiém dinh E,

Bdng 5. Chitiéu danh gia su phu hép
ctia mé hinh

M5 !

R , | R#hi¢u | Dybaodd | Durbin
hinh chinh | lgch chudn | -Watson
1 1,822 676 666 ‘ 391 1,844
Qua Biing S, hé s6 R* = 0,676. Hé s6 R* higu

chinh = 0,666 < R2, vi vily diing hé s6 R* hiéu chinh

] mucy nghia 0, 05 . gmicy nghla 0.01.

Nouon: Két qua phan tich rie SPSS 23.0

€ ddnh gid d6 phd hgp cha mé hinh s
an todn hon vi n6 khdng thdi phdng mitc
do phi hgp cda md hinh chifng t6 m§
hinb hi quy la phd hgp d€ gidr thich c4e
nhin 16 MTKS, d4dnh gid rii ro, HDKS,
TTTT, HPGS tic ddng dén KSNB trong
hoan thu& GTGT.

Y nghia clia hé s6 R? hiéu chinh 1
66.6% sy bi€n thién cia KSNB trong
hoan thué¢ GTGT dugc gidi thich bdi 6
bign déc 1ap dua ra trong mé hinh.

4.2.4. Phén tich mé hinh héi quy bgi

Ké1 qua tai Béng 6 cho thiy cdc bién
déu c6 y nghia vé mat thdng ké do c6
mifc ¢ nghia nhd han 0.05. Ngoii ra, h¢
s5 VIF déu nhé hon 2, chiing t& khong x3y ra hién
wong da cdng uyén.

Phuong trinh hdi quy bdi chuin héa cla KSNB
trong hoan thu€ GTGT dugc theo cAc bi€n doc lap la:

KSNB trong hoan thué€ GTGT

= 0,268*MTKS + 0,173*Panh gis rdi ro

+0,266"HDKS + 0,154*TTTT + 0,207*HDGS

+ 0,264*NNHD

4.2.5. Thdo lugn két qud

K& qui Bing 6 cda (ng bi€n trong md hinh
héi quy cho thdy tdm quan trong cda cdc bién niy
trong md hinh d&i vér KSNB trong hodn thué
GTGT nhu sau:

YEu 1§ “MTKS" ¢6 hé 56 Beta = +0,268 nén cd
thm quan trong nhat d&i v6i KSNB trong hoain thué
GTGT. Diéu nay cé nghia 12 luat I, quy dinh lién
quan quy trinh hoan thu€, qun 1y hoan thué€ GTGT
cin dugc cap nhit kip thdi v ¢6 sy ddng bd, co
quy dinh cy thé hon vé cdc ndi dung tham dinh, thi
tuc luin chuy€n va gidi quy&t hd so hoan thué

BAng 6. K&t quéd cdc hé s& hdi quy

| He 86 chua chuan héa | Hé s chusin héa v ;

s 1y & s6 chuén 7 Y Chuan doén hién tugng da cdng tuyén

Beta | Sai s6 chuan Beta \ nghta | pg chap nhan VIF

Hangss | -1,026 256 4008 | 000

MT | 0243 040 268 6454 | 000 882 1,134

RR | 0,144 040 173 3508 | 000 725 1379 |
| ks | ozs7 044 266 5769 | 000 785 1274

T | 0147 | o4 154 3385 | 001 805 1242

e — ,‘! + _—

GS | 0200 | 045 207 | 443 [ 000 | 764 1,309

= Lo [ L B £ - 1 |

NN | 0287 051 | 284 | 5663 | o0 | 1297
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GTGT é gidp ning cao hiéu qud ki€m soft hoan
thu€. TiEp dén 12 “HDKS " vd “NNHD" v6i hé s
Beta ldn luot 12 +0,266 va +0, 264. Di¢u néy coy
nehia 12 khi ¢6 hiéu bi€t vé nginh nghe cla hoat
déng kinh doanh cta doanh nghiép sé gitip xdc
dinh dugc c6 thuge ddi wigng, rudng hap duge
hoan thué theo quy dinh va biét dp dung cdc thd
(e kiém sodt phi hgp d€ kiém sodt rii ro, phét
hién @ian 13n lién quan nganh nghé d6. Ti€p dén
12 cac yéu 18 “HPGS” +0,207. “P4nh gif riiro"
40,173, “TTTT" +0.154. cfic bién nay déu c6 dnh
huBng duong, diéu nity cho thi'y cang ndng cao cic
yéu 16 ndy. cing giip dat dudc cdc muc tidu vé
KSNB trong hoan thug€ GTGT.

Téng hop k&t qua kiEm dinh md hinh hd1 qui
v6i 6 bién doc 1ap va | bi€n phy thude cho thiy
cdc gid thuydt X1, X2, X3, X4, X5 vA X6 déu duge
chip nhin, vi khi ting nhitng yéu 16 ndy s& lam
gia ting hi¢u quia KSNB trong hoin thué GTGT,
diéu d6 c6 nghia 1 khi ting cuding diu w vao cdc
YEU t8 trén tiing 1€n thi hiéu qud KSNB trong hoan
thu€ GTGT sé tang theo.

5. K&t ludn va ham ¥ quin trj

S5.1. Két lugn

Tdc dong d€n KSNB trong hoin thu¢ GTGT c6
6 nhin 1§ chinh: MTKS, ddnh pid riii ro, HPKS,
TTTT, HDGS via NNHP. Trong dd, thi nhit y&u t&
¢6 tdc dong manh nhat dén viéc lua chon chinh
sich k€ todn 1a “MTKS" (0,268); thit hai li nhan
t6 "HDKS" (0,266); thir ba 13 nhan 18 “NNHBP"
(0,264 tha w 12 nhan 1§ “HPGS™ (0,207); tha
nim Ia phin t§ “Pinh gid ridiro” (0,173) va thit
siv 13 nhan 18 “TTTT"(0,154).

TAILIEU THAM KHAO:

Tai ligu riéng Vigt:

5.2. Ham y qudn tri

Hé s& Beta cia nhdn & MTKS. HDKS va
NNHD khéng chénh 1éch nhiéu, cho thay 3 nhan 16
nay c6 su 4nh hudng mang tinh quyél dinh d&n hé
th&ng KSNB trong hoan thu€ GTGT.

Diéu nay ham y ring 487 véi MTKS & cip do
B&, nganh cin tham muu xdy dyng cdc viin bin
quy pham quy dinh 5 rang vé quy trinh hoin
thu€, qudn 1y hoan thu& GTGT I3 hanh lang phip
ly aé can bo thué va ngudsi nép thué tuan Ihu thuc
hién. 3 cip do Cuc Thué, Chi cyc Thué cin xay
dung bé quy tic dng x& cu thé cho can b cong
chifc tai don vi, diéu ndy gitip trdnh linh trang tha
héa vé mit dao ditc, ddng thdi ciing gitip cho hinh
dnh vé ngudi cdn by nha nudc trong mat npudi
ddn ludn 13 mét hinh dnh dep. ngudi nop thué
ciing khong ¢6 tam 1y 12 minh di dén chén quan
quyén khi ho dudgc lam viéc v3i mot d6i ngd cin
b& cong chife thué chuyén nghiép cé chuyédn mén
nghiép vu (8t

Béo canh d6 ciing ¢in ¢6 cd s§ phép ly 13 rang
lién quan thd tyc ki€m sodt va xdc dinh nhiing
nganh nghé c6 rdi ro cao vé thué, hii quan dé c6
thé phdt hién nhing diéu bt lh\rdng trong cdc quy
dinh da ban hanh d€ kip thdi diéu chinh ciing nhu
phdng ngira vA ph4t hién rdi ro. d cap d§ Cuc
Thué, Chi cyc Thu€ cin cé nhnmg hudng din cy
thé vé KSNB déi vé1 hoan thué mr(!nb hqp Xuft
khdu, vi ddy [a mrdng hgp hoan thué rat phn bién.
P& hoin thién y&u 18 nly t4c gid dé xudt nghién
cltu, xay dung va dua vio 4p dyng bo tiéu chi ra
sodt ho sd hodn thu¢ GTGT d&1 v trudng hap
xuit khiu m

1. PGS.TS. Trin Thi Giang Tin ciing bé mon Kiéw todn. Khoa K& 1odn - Kiénm todn, Truémg Bai hoc Kinh 16 TP.
Ho Chi Minh 16 chite bien soan cuén sach * n sodi ngi bo " nam 2012.

2. Nguyén Dinh Tiing (2006), Mt s6 vin dé cin chii § trong qud trink khdo sdr thu thip thong nn vé hé thong
KSNB doi van kiem tadn ngan sdch dia phicong, Tap chi Kiém todn, (8) 37 - 38.

3. Bai Thanh Huyén (2012), Hoan thign hé thonz KSNB 1ai Kho bac Nha mede Quin 10 TP. H Chi Minh. Lugn
vin thac <7,

4.Ng6 Thi Thanh Hio (2016). Gidit pheip ning cao hicu qui KSNB trong hoat dimg thi thué tar Chi ene Thué quin
9-TP HCM, Ludn van thac si.
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5. Nguyén Thi Trang (2017), Hod thign hé thong KSNB trong cong tdc kiém 1ra thué tai Chi cuce Thué' TP, Thii
Déu Mdit, Lugn van thac si.

6. Trdn Hdii Hiép (2003). Khd tric va hoan thué' GTGT: Thic trang va nining gidi phdp hoan I/Hp) Ky yéu hgi
théio khoa hoc Gian ldn trong kh@ie iz thu. hoin thué va hiedng hoan thién thué GTGT trong 1ién trinh héi nhdp
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FACTORS IMPACTING THE INTERNAL MANAGEMENT
IN THE VAT REFUND AT THE DEPARTMENT OF TAX
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ABSTRACT:

From the State management perspective, it is neceessary to have a reasonable assurance to
achieve the objectives of value-added tax (VAT) refund control. This study’s result reveals that
there are six factors inypacting the internal management in the VAT refund at the Department
of Tax of Binh Duong province. These mentioned fuctors include the control environment, the
risk management, the control activities, the communication information, the monitoring
activities and the business field of enterprise.

Keywords: Impact faciors, internal control. value-added tax refund.
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