
KINH DOANH 

DE XUAT MO HINH NGHIEN ClfU 
CAC YEU TO TAC DONG DEN SU NHAN BIET 

TAI SAN TRI TUE TRONG HOAT DONG 
MARKETING CUA CAC DOANH NGHIEP 

VIJA VA NHO - TRlJOtNG HdP NGHIEN ClfU 
TAI THANH PHO HO CHI MINH 

• N G U Y I N THj DIEU UNH 

T 6 M TAT: 
Trong moi trrfdng loan can hda bien nay, viec thie'u bieu bie't ve cac van de lien quan de'n 

sd hffu tri tud (SHTT) trong boat ddng kinh doanh da lam cho cac doanh nghiep vrfa va nhd 
(SME) ddi mat vdi rat nhieu riii ro khi khdng bdo vd drfdc tbdnb qua d^u trf trong hoal ddng 
sdng tao cua minh dan dd'n ma't ldi the canh tranh hoac bi xam pham quyen ngay tren ehinh 
thi trrfdng cua minh. Dac bidt trong hoat ddng marketing - ban hang cac tai san tri tue (TSTT) 
drfdc hinh thanh va hpi tu gia tri hinh anh cho doanh nghidp nhrf mdt tdi sdn vd hinh, ngudn 
vdn tri tue eiia doanh nghidp thi lai chrfa drfdc nhan bie'l mdt each day du. Tinh den tbdi didm 
di tdi nay drfdc thrfc hien thi chrfa cd nghien cffu ndo dd cdp ve md hinh nghidn cffu cdc ye'u 
to' tac ddng dd'n stf nhdn biet TSTT trong hoat ddng marketing eua DN. Vi vay, nghidn cffu 
cua tac gia da gdp phan bd sung vdo cd sd ly thuye't nham xac dinh cac ydu Id' tac ddng dd'n 
srf nhan bid't ldi sdn tri lue trong boat ddng marketing eua ede DN SME - trrfdng hdp nghien 
crfu tai Viet Nam. Day la cd sd quan trpng de thrfc hien cac nghien crfu dinh Irfdng tid'p theo 
giup cdc doanh nghidp nhin nhan dung vai trd, dau trf thrfc hidn cdc hoat ddng de ndng eao srf 
nhdn biet TSTT trong DN. 

Tiif khoa: Tdi san tri tue, tai san tri lue trong marketing, nhdn biet tai san tri tud. 

1. Dgt va'n de tranh trdn chinh thi trrfdng cua minh, ddng thdi 
Trong mdi trrfdng kinh doanh loan cau hda md rpng thi trrfdng sang cac qud'c gia khdc. "Vu 

hien nay, ddi hdi edc doanh nghiep phai hdi nhdp khi" de edc SME cd thd "trf ve " va xdm nhdp vao 
nhanh chdng vdi srf thay ddi eua thi irffdng thd' cac thi trffdng khac, khdng the khdc dd chinh la 
gidi, cdc doanh nghiep vffa va nhd (SME) can "ddi mdi va sdng tao", nhrfng dai da so'cdc SME 
phai ndng cao nang Irfc kinh doanh de cd the canh lai thd d khdng quan tdm dd'n vide bao ve nhffng 
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thanh qua dau trf drfdc trong boat ddng sang lao 
cua doanh nghidp ddn de'n md't ldi thd'eanh tranh 
hodc hi xdm pham quyen ngay tren chinh thi 
trrfdng cua minh. 

Vide thie'u hidu bie't cdc va'n de lidn quan dd'n 
sd brfu tri lue trong boat ddng kinh doanh cua 
minh, da lam cho edc SME ddi mat vdi ra't nhidu 
riii ro, dac bidl la khi Vidt Nam gia nhdp Td chrfc 
Thrfdng mai The gidi (WTO) nam 2007 va tham 
gia cac Cdng rfdc, Hidp rfdc ve Sd hffu tri tud va 
mdi day nhd't khi Hiep Dinh Dd'i lac Toan dien va 
Tien bp xuydn Thai Binh Drfdng - (CPTPP hay 
TPP 11) drf kien cd hieu Irfc trf thang 01/2019, chac 
chan Viet Nam se cd thay ddi ldn trong thdi gian 
tdi, ddc biet la cic va'n de ve Nhan bieu. Sang che, 
Kidu dang cdng nghidp, Bi mat kinh doanh, quyen 
tdc gia va thrfc thi quy pham phdp luat lien quan. 
Dieu nay se lac ddng Idn ldi boat dpng kinh doanh 
ciia cdc dDoanh nghidp tai Viet Nam, dac bidt Id 
edc SME dang chie'm de'n hdn 98,1% tdng doanh 
nghiep trong nrfdc, ddng gdp 32,5% tdng thu ngdn 
sdch nhd nrfde (tinh de'n thdi diem 01/01/2017)'. 

Drfng trrfdc yeu cau hpi nhap va tdn tai, van de 
sd brfu tri tud can drfdc cac SME quan ldm vd van 
dung hidu qua vao qud tiinh xdy drfng chien Irfdc 
kinh doanb, chien Irfdc Ihrfdng hieu cua doanh 
nghiep va phai xem boat ddng quan tri TSTT la 
boat ddng trpng tdm xuydn sud't qud trinh hoat 
dpng cua doanh nghiep minh. 

Khi doanh nghidp nhan thffc drfde phai ludn 
sang tao trong hoat ddng ciia minh, thi cac TSTT 
cd xu the' chie'm ly trpng ngay cdng cao trong tdng 
ngudn Irfc vd tdng gid tri ciia mdt doanh nghiep, 
TSTT drfdc van dung de'n hang ngdy va cung 
khdng ngffng phdt sinh mdi tai nhieu vi tri lao dpng 
chuydn mdn khdc nhau, trong nhidu khdu tdc 
nghidp khde nhau, trong mdi quan he vdi nhieu dd'i 
tac kinh doanh khdc nhau, trf khdu ehua'n bi san 
xud't, khau td chrfc san xua't, khau marketing - bdn 
hang, khdu tham mrfu, hoach dinh va hd trd kinh 
doanh; trong quan he vdi dd'i tdc kinh doanh (ke 
cd vdi CO quan cdng quyen,..,). Dac biet trong hoat 
dpng marketing - ban hang, edc TSTT dffde hinb 
thanh, thrfdng xuydn van dung hodc cd the phat 
sinh mdi nham tid'p thi cdc dong san pham (hdng 
hda, dich vu) de'n ngrfdi tidu dijng vd tid'p thi hinh 
anh ciia td chrfc trong lanh thd kinh doanh, vd cud'i 
cung bdi tu gid tri hinh anh cho doanh nghidp nhrf 

mdt lai san v6 hinh, ngudn vd'n tri tue cho doanh 
nghidp (Dao Minh Drfc, 2009). 

2. Tong quan tai san tri tue trong ho^t ddng 
mMarketing 

2.1. Khdi niim tdi sdn tri tue 
TSTT cd the drfdc hidu la edc sdn phd'm do tri 

tue con ngrfdi sang tao ra thdng qua ede hoat 
ddng trf duy, sang tao trong cac llnh vrfc cdng 
nghidp, khoa hpc, van hpc va nghd thudt. TSTT 
bao gdm: cdc tdc pham vdn hpc nghd thudt, khoa 
hpc; cdc chffdng trinh bieu dien cua cac nghd sy, 
cdc ban ghi am va cac chffdng trinh phdt sdng; 
cdc sdng chd'; edc kieu ddng cdng nghidp; eac bi 
mat kinh doanh; cac nhan hieu; chi dan dia ly; 
ten thrfdng mai; gid'ng edy trdng mdi; thid't kebd 
tri mach rich hdp ban dan, v.v... TSTT la mpt loai 
tai san vd hinh, khdng the drfdc xde dinh bang 
cac ddc diem vdt cha'l cua chinh nd nhu^g lai cd 
gia tri ldn vi cd kha nang sinh ra ldi nhudn (Ddo 
Minh Drfc, 2009). Theo dd, cd the tam dinh 
nghTa: "Ttai san tri tue ciia mdt doanh nghiep la 
ba't ky cdc drf lidu, thdng tin hodc bi quyd't, tri 
thrfc ndo md mpt doanh nghiep cd the sd hifu 
hoac chie'm hffu mpl each hdp phdp, thdng qua 
hoal dpng sang kie'n ddi mdi ben trong doanh 
nghiep hoac tid'p nhdn chuyen giao tff ben ngodi. 

2.2. Nhdng tdi sdn tri tue vd quyen sd hdu tdi 
sdn tri tue trong hogt d0ng marketing 

Phdp ludt SHTT Viet Nam drfde hdp thdnh tff 03 
mang: phap luat ve quyen lac gia vd quyen lien 
quan, phdp ludt ve sd hilu cdng nghiep, va phdp 
ludt ve gidng cdy tiong. Trong boat dpng 
marketing, cdc ddn vi tdi san tri tue thrfdng xuydn 
drfdc van dimg de'n hoac cd the phdt sinh mdi nhrf: 

* Ten thrfdng mai - ten giao djch ciia doanh 
nghiep (nhieu tai lieu gpi ddi trfdng ndy la thffdng 
hidu) - trade name/house mark/corporate brand. 
Theo Ludt Sd hrfu ti-i tud Vidt Nam (2013) tdn 
thffdng mai la ten gpi cua td chrfc, ca nhdn dung 
trong boat ddng kinh doanh de phan biel chu thi 
kinh doanh mang ten gpi do vdi chu the kinh doanh 
khac trong cung Imh vrfc vd khu vrfc kinh doanh. 
Quyen sd hffu cdng nghidp dd'i vdi ten thffdng mai 
dffdc xac lap trdn cd sd sff dung hdp phdp tdn 
Ihrfdng mai dd. 

* Cac nhan hieu (brands) la nhffng da'u hidu cua 
mdt doanh nghiep (hoae tap thd edc doanb nghidp) 
dung de phan bidl hdng hda, dich vu eua minh vdi 
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hdng hda, dich vu cung loai cua cdc doanh nghiep 
khdc (Ludt Sd hffu tri tud Vidt Nam, 2013). Nhdn 

' hidu dffde phap lual coi la ldi san tri tud cua doanh 
nghiep va quyen sd bffu edng nghidp cua nhan 
hieu dffdc xdc Idp tidn cd sd dang ky vdi cd quan 

' cd'p van bang bao hd. 
• * Logo (bidu trfdng kinh doanh cua doanh 
' nghiep), cung cac chi dan thrfdng mai tao nen cde 
• a'n tffdng lien kdt giiip phong phu hda va khac hpa 
t sdu phong each kinh doanh cua doanh nghiep 
' (corporate identity) nhrf: mau sac chu dao, cac mdu 
\: thidt kd kie'n true, cac mdu tbid't kd' eac phrfdng tien 

va gia'y td giao dich, cac hoa van/hpa tie't/giai dieu 
! di kem cd lien quan dd tao ndn cdc d'n tffdng lidn kd' 
!̂' (brand association). Ddy la ddi iffdng ciia quyen sd 

hilu cong nghidp. 
* Mdu thiet ke bao bi diang cho san pham, cac 

! hoa van/ hpa tid't/ mau sac chu dao/ giai didu /nhan 
•: vdt hoal hpa/ hinh anh dffdc srf dung tffdng dd'i dn 

dinh qua cdc vdng ddi nhan hang hda/ bao bi de 
i duy tri net nha't qudn tiong phong edch eua nhan 
i: hidu (core identity); cdc hoa van/ hpa tiet/ mau sac 
i' chii dao/giai didu/nbdn vdt boat hpa/hinh anh di 

kem vdi nhan hieu trong ngan han de ddp rfng vdi 
L bdi canh kinh doanh (nhrf theo y thich cua khach 
I hdng) vd mdi trffdng canh tianh (nhrf theo rfng xff 
II cua cac ddi thu canh tranh) 

* Phim anh, td rdi, bich chrfdng, khau ngff 
li (slogan) hoac cac lai lieu khdc sff dung trong cdc 
(; chien dich truyen thdng cho thrfdng hieu, cho cdc 
: nhdn vat hoac srf kidn giup khac boa hinh anh vd 
; doanh nghidp (corporate image), hoac de xdy 
i; dffng hinh anh ciia (cdc) nhdn hidu (brandimage); 
i ddy cd thd Id dd'i trfdng cua quyen tdc gia va 

quyen hen quan. 
* Cac lac pbim, ban phdc thao, ban ve dd'i vdi 

,. cdc mlu thie't ke mang tinh cai tie'n san phim hidn 
li hffu hoac dffa ra san pham mdi (product 

concept/service concept). 
; * Cde sang kidn cai tid'n nham nang cao chd't 
|. lifdng, gia tdng gid tri hoac khdc bidl hda phong 

each ciia cac dich vu hdu mai; cdc tdc ph£m vid't 
hodc dd hpa hd tip hdnh vi tidu diing nhff sd tay 

'. hffdng ddn sff dung, sd tay hffdng ddn bao tri... Id 
ddi tirpng cua quyen tdc gia va quyen Hen quan.; 

* Cac bi mdt kinh doanh vd danh sdch khdch 
hang, dac diem ridu diing cua khdch hdng, dac 

[. biet la khdch bang than thie't (mffc dd/ket ca'u/sd 

thich/edeh thrfc... tieu dung) dffdc xem xet nhff Bi 
mat kinh doanb trong Ludt Sd hffu tri tue Viet 
Nam (2013). 

* Cdc tac pham sff dung tren trang web cua 
doanh nghidp bode trang web cua cdc nhan hidu 
tiong thffdng mai dien iff nhff: cac giao dien vdi 
ngffdi srf dung (user interface), chrfdng trinh mdy 
tinh cd lidn quan, cac hinh anh, mau thiet ke', do 
bieu, bdi vie't.., ehuyen tai thdng tin, cdc sdng ehd' 
lien quan ddn tinh nang boat ddng ciia tiang web 
(sofware patent) hodc phrfdng thffc kinh doanh 
(business model patent) dffdc thrfc hien thdng qua 
trang web...; 

* Cac bi mat kinh doanh dd'i vdi cae thdng tin 
phdn tich dd'i thii canh tranh nhrf: mui nhpn R&D, 
lap ddi trfdng sd brfu tii tud, kd't cd'u phd san phd'm 
hoac/ va dich vu, chinh sach gid ca, chie'n Irfde va 
ehid'n thudt td chrfc kdnh cung rfng /kenh phan 
phd'i, each thrfc dap ffng canh tranh... 

Ngoai ra, khi ngbien cffu ve quyen sd hffu tii 
tud eiia cae dd'i tffdng dffdc neu d tren thi lrfu y 
irffdng hdp 1 dd'i trfdng ed the phdt sinh nhidu 
quyen SHTT, chang ban san pha'm drfdc dinh hinb 
thi la dd'i trfdng ciia quydn sd hffu cdng nghiep, 
nhrfng qua trinh thie't ke' nen nhan hidu, kidu dang 
bao bi san phim, hay cac a'n pham tiuyen thdng 
thi lai Id mdt qud trinh sdng lao va lac gia mac 
nhidn drfdc sd hrfu quyen tac gia dd'i vdi tdc pha'm 
sdng tao ciia minh. Do dd, ne'u doanh nghidp thud 
cd nhdn hay td chrfc bdn ngodi tiirfc hidn hoat ddng 
Ihid'l kd' thi phai Iam rd va'n de quyen tdc gid tiong 
thoa thuan hdp tdc ban diu (cd thd drfdc ghi nhdn 
cu the trong bdp ddng hdp tde hoac phie'u giao 
viee) de dam bao chac chan quyen tde gia drfdc 
chuyen giao chinh thffe cho doanh nghiep 

2.3. Tam quan trgng cua nhgn biit tdi sdn tri 
tueTSTT trong hogt d^ng mMarketing 

Cic TSTT drfdc lao ra tiong hoat ddng market
ing ne'u dffdc doanh nghidp dau tff ngudn Iffe vd tdi 
chinh de thffc hien boat dpng truyen thdng rdng 
rai, dffdc thi tiffdng chd'p nhan va khaeh bdng nhan 
bie't bode nhd dd'n lau dai thi dd cbinb la tai sdn 
kinh doanh cd gid tri ciia doanh nghidp (WIPO: 
900 VN, 2006), Hidn nay, cd ra't nhieu doanb 
nghidp, tai san cd gid tri nhd't ma hp sd hrfu khdng 
phai dat dai, nha xffdng hay day chuydn cdng nghe 
md tai san gid tri nha'l la nban hidu ma doanh 
nghidp sd hffu. Cu thd theo bdo cao cua Brand Fi-
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nace (2018)2: gid tri nban hidu ciia Amazon 150,8 
ty USD; gia iri nhdn hidu cua Apple Id 146, 3 ly 
USD; gia tri nhan hieu Google la 120,9 ly USD, 
gid tri nhdn hidu Viettel Id 3,2 ty USD, gid tri nban 
bidu VNPT la 1,3 ty USD. Cac con sd a'n trfdng ve 
gid tri nhan hieu da cho thd'y mot thrfc td' la khi 
khdch hdng tin trfdng vao nhdn hidu, danh gia cao 
hinh anh, danh tid'ng hoac san phd'm thi se trung 
thdnh vdi nban bidu dd va san long chi tra cho ta't 
ca cac san phd'm mang nhan hieu ma hp tin tffdng 
vd hai long, chffa ke sd gidi thidu, se tid'p thi cho 
cac md'i quan he xung quanh khach hang dd, tao 
mdt ldi thd' canh tranh khdng nbd cho doanh 
nghiep so vdi dd'i thii cua hp. 

Vi vdy, nd'u doanh nghidp kbdng nhdn biet 
day du va cd dang ky bao hd thi hoat ddng dau 
Irf ciia doanh nghidp cho vide marketing mdt san 
pham cd the trd nen vd ich hodc doanh nghiep 
trd thdnh "ngrfdi dpn drfdng" khi cdng ty dd'i thu 
cd the sff dung nhan hidu gid'ng hodc ede dd'i 
Irfdng trfdng trf gay nham lan ma doanh nghiep 
tao ra trong boat ddng marketing dd sii" dung cho 
cac san pha'm gid'ng hoac trfdng trf va khdch hdng 
ed the bi nham ldn khi mua san pha'm. Didu nay 
khdng nhrfng ed the anh hrfdng dd'n hoat ddng 
kinh doanh ciia doanh nghiep md cdn gay hai 
de'n hinb anh, danh tid'ng, uy tin ciia doanh 
nghidp trong trrfdng hdp san pha'm ciia dd'i thii 
ehd't Irfdng tha'p. 

2.4. Cdc ye'u tddnh hudng de'n mdc d$ nhgn bie't 
Theo nghidn crfu cua Dr. Sufiya Ahmed va 

Prashant Kumar Varun (2017) dd de edp de'n cac 
yd'u Id anh hrfdng de'n mrfe dp nhan bie't ve quyen 
tai san tri tud dd Id: (1) boat ddng ddo lao, bao 
gdm cdc hoat dpng id chrfc cac budi bdo cdo 
chuyen de, bdi thao vd SHTT; (2) thdng tin, sinh 
vien phdi dffpc tid'p can de dang vdi nhrfng thdng 
tin lien quan de'n quydn SHTT dd'i vdi nhffng tdi 
lieu md hp su' dung thrfdng xuydn nhrf bdi bdo, 
de lai, cdng trinh nghien crfu, ke't qua thi 
nghiem,...; (3) cdc bd phdn quan ly hd trd sinh 
vidn tidp can thdng tin va tao dieu kien cho hp cd 
thd nhdn bid't tai san tri tue va ihrfc hidn quyen 
SHTT cd lidn quan; (4) nhdn thrfc ciia lanh dao 
khoa, dpi ngu giang vidn vd nhffng ddi tffdng tie'p 
can gan vdi sinh vidn phai ed srf anh hrfdng vd 
khuye'n khich sinh vien trong sud't qua trinh hpe 
tap vd van de lien quan de'n SHTT; (5) dpi ngii 

nhan srf thrfc hien cde nhiem vu lidn quan den 
boat ddng nhan biel va quan ly TSTT. 

Bdn canh dd, Dao Minh Drfc va Tran Lac Hong 
(2009) da thrfc hidn khao sat thrfc trang nhan bidt 
va xac lap quydn SHTT dd'i vdi ph^n mdm tai Viel 
Nam dd drfa ra ke't ludn 4 yd'u to' anh hrfdng dd'n 
mffc dp nhan bie't TSTT trong linh vffc cong nghd 
phan mem la (1) truyen thong ndi bd, (2) vai iro cd 
quan quan ly nha nffdc; (3) hoat dpng ddo tao, xdy 
dffng nhan thrfc; (4) trinh dp dpi ngu lao ddng. 

Ye'u to thff nhd'l, do la thdng tin SHTT. Trong 
cdc yd'u Id' anh hrfdng dd'n sff nhdn bid't TSTT ndu 
trdn, thi thdng tin SHTT Id mpl tiong cac khau ydu 
nhd't eua boat dpng SHTT, so Irfdng ngrfdi biet dd'n 
SHTT va khai thdc thdng tin lidn quan dd'n SHTT 
rat thd'p (Tr^n Thanh Lam, 2010) va trong nghidn 
cffu cua Uy Ban Kinh Id' Lien Hidp qud'c chdu Au 
- United Nations Economic Commission for Europe 
(2011) cung da neu thdng tin la yd'u td quan trpng 
nhd't de ed the nang cao srf nhdn bid't cua edng ddng 
ve SHTT thdng qua cac cdng cu la lai lieu m iruyen 
thd'ng hoae tai Hdu trrfc tuyd'n. 

Ye'u Id' thrf hai, do la boat dpng dao tao. Song 
song vdi vide ndm bdt thdng tin SHTT, can phai 
thrfc hien nhieu boat ddng dao tao SHTT de nang 
cao nhdn thffc cua loan bd nban srf trong DN. 

Yeu id thrf ba, dd la nhan thrfc ciia lanh dao DN 
dd'n vd'n dd SHTT trong DN se thiic day srf quan 
tam ciia dpi ngu nhan vidn trong DN, tff do xay 
dffng mdt chien Irfdc SHTT hidu qua eho DN (Es-
teban Burrone, 2005) va ddng thdi se ban hanh cac 
quy dinh, quy tnnh de nhdn bid't TSTT vd xdc lap 
quyen SHTT thdng qua dd cd the dffa ra cdc quyet 
dinh khai thdc thffdng mai cac TSTT ma DN dang 
sd hffu (Nguydn Qudc Thinh, 2010) 

Ye'u to thff tff, vai tro ciia cdc cd quan hffu quan 
anh hffdng manh me de'n boat dpng thdng tin, dao 
tao, hffdng ddn bao vd TSTT cua DN (Tran Vdn 
Hai, 2011) va thffc hidn cde hoat dpng phd cdp kien 
thffc ve SHTT cho xa hpi, trong do bao gdm ca hoat 
ddng nang cao nhdn thrfc ve SHTT trong edc hoat 
ddng san xuat kinh doanh cua DN (WIPO, 2009) 

Yd'u td thrf nam, ngudn nban Irfc phii hdp Id n^n 
tang de khai thac cde TSTT va tiirfc hidn cac chid'n 
Irfpc SHTT trong DN thdnh cdng (Cue SHTT Viet 
Nam, 2015), nd'u khdng cd nhffng nhan srf cd kie'n 
thrfc nen tang lien quan dd'n SHTT thi cac vd̂ n Ai 
SHTT trong DN se khd md dffdc tridn khai sau 
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rpng (Gordon V. Smith, Rusell L.Parr, 2005). 
3. Phrfdng phap va kd't qua nghidn cu'u 
3.1. PhUOngphdp nghien cdu 
Dd xac dinh cac ye'u Id' dnh hffdng de'n srf nhan 

biet TSTT trong hoal dpng marketing cua SME, 
tdc gid dp dung phrfdng phap Delphi thrfc hidn 
bffdc (1) phdng vd'n sdu 05 chuyen gia ve SHTT 
va 04 ehuyen gia quan ly nha nrfde ve ITnh vrfc 
SHTT va bdo hd quyen SHTT nham Ihie't kd' 
nghidn crfu phu hdp, kham phd nhffng khdc biel 
trong bdi cdnh dae thu Vidt Nam ndi chung va cdc 
SME ndi rieng, va bffdc (2) khao sat thrfc td 10 
lanh dao SME, phong vd'n trrfc tie'p bang bang hdi 
vdi 52 dd'i trfdng cho nghien crfu dinh Irfdng sd bd 
de ldm rd hdn ndi dung cde cau hdi khao sat, vd 
dieu chinh cau, chff, ngff nghia phu hdp vdi ndi 
dung nghidn crfu nham dat drfdc muc dich cua 
khao sdt. 

3.2. Ke't qud nghien cdu vd hdm y qudn tri 
Trf kd't qua nghien effu Delphi vd drfa theo edc 

nghidn cffu cd hen quan da drfdc thrfc hien trrfdc do, 
tac gid da xdy drfng md binh cac ye'u id' lac ddng 
den srf nhdn biet TSTT trong boat dpng marketing 
ciia SME nhrf Hinh 1. 

Tdm lai, md hinh nghien crfu bao gdm 5 khai 
niem, vdi tdng cdng 5 gia thuyd't nghien crfu dat ra 
can kiem dinh. Ddy la nen lang de thrfc hidn nghidn 

Hinh 1: Mo hinh cac yeu to' anh hifdng 
den St/ nhgn biet TSTT trong hogt dong 
marketing cua SME 

cdu dinh Irfdng tie'p theo nham kiem dinh xem xet 
md'i quan he va srf tde ddng ciia 5 ye'u to' (1) Thdng 
tin; (2) Hoat ddng dao lao SHTT; (3) Nhan thrfc cua 
lanh dao DN; (4) Ngudn nhdn Irfc phu hdp; (5) Hoat 
dpng cua cd quan hrfu quan den srf nhan biel TSTT 
trong SME d linh vrfc marketing - ban hdng thdng 
qua ky thuat phan tich md binh bdi quy bdi tuyen 
tinh, kd't hdp ede ky thudt dinh Irfdng nhrf kidm dinh 
dp tin cay thang do Cronbachs Alpha, phdn tich 
nhan to khdm phd EFA, kiem dinh xem xet md'i 
quan he • 
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PROPOSC>JG THE RESEARCH MODEL 
ABOUT FACTORS AFFECTING THE INTELLECTUAL 

PROPERTY RECOGNITION IN MARKETING ACTIVITIES 
OF SMES IN HO CHI MINH CITY 

• MA. NGUYEN THI DIEU UNH 
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Ho Chi Minh City Open University 

ABSTRACT: 

In the current globalization process, the lack of understanding of issues related to intellectual 
property in business has posed many risks for small and medium-sized enterprises (SMEs). 
Without understanding about intellectual property, SMEs may not protect their investment 
results in their creative business activities, hence they may lose their competitive advantage or 
they may be suffered from infringements against their interests. Especially in marketing and 
sales field, the intellectual property, which present images of enterprises, is formed and 
considered as intangible assets of enterprises. In addition, the intellectual capital of enterprises 
is not yet recognized fully. By the time this study was carried out, there has been no studies 
about factors affecting the recognition for the intellectual property in marketing activities of 
enterprises. Therefore, this study is expected to contribute to the theory system about identifying 
factors that affect the intellectual property recognition in marketing activities of SMEs in 
Vietnam. This study is considered as an important basis for carrying out other quantitative 
researches in the future to help enterprises to reoginize the right role of the intellectual property 
and implement activities lo improve the intellectual property recognition. 

Keywords: Intellectual property, intellectual property in marketing, recoginizing intellectual 
property. 
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