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NGUON NHAN LlJC - CHIA KHOA 
NANG CAO NANG LlJC CANH TRANH 

CHO NGAN HANG THlTCfNG MAI VIET NAM 
DAP LfNG YEU CAU H O I NHAP 

• N G U Y I N THI THU HUdNG 

TOM TAT: 
Ngudn nhdn Iffe Id mdt trong nhffng yd'u td' quyd't dinh ndng life canh tranh ciia he thong 

ngdn hang. Trffdc yeu can hdi nhdp kinh te' qudc te, nguon nhan life can phai dffde coi Id cd chd't 
Iffdng cao, gidi vi chuyen mdn nghidp vu, cd j ' thffc tuan thu td't va dffdc trang bi day dii cdc 
ky ndng mem khae tffdng ffng vdi cdc vi tri vd edng vide dam nhidm. Nhffng ydu c^u nay cung 
chinh la dinh hffdng dd'i vdi cdng tdc dao tao, phat trien ngudn nhdn Iffe eho hd thd'ng ngdn 
hang trong giai doan 2020-2030. Bai vid't ndy khdi qudt v^ tinh hinh ngudn nhan Iffc va thffc 
trang ve dao tao nguon nhan Iffc ciia hd thd'ng ngdn hang hidn nay, trdn cd sd do di xua't mot 
so' npi dung can ddi mdi va ndng cao chat Iffdng dao tao, gdp phan tffng bffdc dam bdo ddi ngu 
can bd Ngan hang Vidt Nam cd d^y du pha'm chd't va nang Iffe lam viec theo cac chuan mffc 
qud'c te. 

Tiif khda: Dao tao va phat trie'n nguon nhan Iffc; Nguon nhan Iffc ciia he thdng ngan hang; 
Dao tao nhdn Iffc ngdn hdng; D6i mdi va nang cao chat Iffdng dao tao. 

1. Nhan xet ve nguon nhan Iffc, tinh hinh 
dao t^o va dao tao lai nguon nhdn Iffc cua hd 
thd'ng ng3n hang Vidt Nam 

Trong rapt vai nam trd lai day, hd thd'ng ngdn 
hang Vidt Nam da ed nhi^u tang trffdng vi quy 
md (td'ng tdi san, td'ng sd' ngdn hang, tdng so' chi 
nhdnh,...). Cung vdi sff tang trffdng nay, nguon 
nhan life cua ngan hang cung cd sff gia tdng dang 
ke.Nen kinh td'da cd nhffng nhan thffc diing ddn 
va phii hdp ve ngudn nhan lu'c, do la nguon nhan 
Iffc dieu kidn tidn quyd't trong viec cai thidn nang 
Iffc canh tranh vd phat trie'n ben vffng cua cac 
ngan hang trong dieu kidn tff do hda tai chinh va 

hdi nhdp qud'c td' d Viet Nam. Nhffng thanh tffu 
trong dao tao nguon nhan Iffc dap ffng xu the' phdt 
trien ciia nganh ngan hang dffdc thd' hidn thdng 
qua cac khia canh sau: 

- Cha't Iffdng dao tao dd'i vdi nhan Iffc nganh 
ngan hang da phu hdp hdn vdi xu hffdng phat 
trien ciia thi trffdng tai chinh qud'c te' vd dinh 
hffdng phat trid'n eiia thi trffdng tdi chinh Vidt 
Nam, trinh dp ngoai ngff, tin hpc vd cde nghidp 
vu ngan hang mdi dffdc cai thien rd rang dd'i vdi 
can bp ngan hang. 

- Mpt sd' cd sd ddo tao chuyen nganh ngan 
hdng tai Viet Nam da quan tam tdi ddi mdi 
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chffdng trinh dao tao theo hffdng gan ly thuye't vdi 
thffc hanh, gan ly luan vdi thffc te'. Bdn canh dd, 
cdc cd sd dao tao eung da quan tdm tdi vide trang 
bi cac ky nang mem, ky ndng ca nhan eho sinh 
vidn thdng qua ddi mdi chffdng tnnh dao tao vd 
phffdng phap dao tao. 

- Sff phat trie'n kha bdi ban cua cac trung tdm 
dao tao ciia cac ngan hang eung thffc hien ra't td't 
chffc nang boi dffdng chuyen mdn, nghiep vu cho 
can bd cho nganh ngdn hang. Mot so'ngdn hang 
cdn thffc hien de an "Xay dffng dpi ngu chuydn 
gia" nham xay dffng ddi ngu can bp cd trinh dp 
eao, ehuyen mdn sdu, cd the trd thanh chuydn gia 
trong cae ITnh vffc chuydn mdn hep ciia ngdn 
hang, Ngoai ra, cac chffdng trinh dao tao cung da 
tap trung bdi dffdng cdc kie'n thffc, ky nang lam 
viec bd trd cdng vide bao gom ngoai ngff, tin hpc 
vd cdc ky nang mem. 

Nhff vdy, cd the ndi, hoat dpng ddo tao vd dao 
tao lai ngudn nhan Iffc nganh ngan hang bffdc diu 
da cd nhffng ddi mdi quan trpng trong tff duy, dao 
tao tren cd sd dap ffng nhu c^u thi trffdng, dao tao 
nhffng ndi dung ma can bp dang thie'u, can bp can 
va thodt ly dan cac phffdng phdp ddo tao mang 
tinh truyen thd'ng. Tuy nhidn, qua trinh dao tao 
vln mang tinh ly thuyd't hdn la ky nang thffc 
hanh, trong khi can bp lam vide trong he thdng 
ngdn hang lai can cd ly thuye't va thffc hanh, 
tham chi can nhieu ky ndng thffc hanh hdn la 
trinh dp va kha ndng ly ludn. Ben canh chuydn 
mdn, edn bd ngan hang cdn can dffdc ren luydn 
dd' cd y thffc tuan thu, trffdc he't la tuan thii quy 
trinh nghidp vu sau dd la tuan thii cdc quy dinh ve 
dao dffc nghe nghidp vd tudn thii phap ludt. Cuoi 
cung la cac ky nang m^m ra't can thie't dd'i vdi 
can bp ngdn hang ndi chung va eho tffng vi tri tac 
nghiep ndi rieng nhff ky ndng giao tid'p, ky nang 
Iam vide theo nhdm, ky ndng sff dung ngoai 
ngff,... Day Id nhffng ndi dung chffa dffdc de cap 
hoae nd'u ed eung chi mdi mang tinh cha't hinh 
thffc ctia cac chffdng trinh dao tao hien nay, 

2. Kinh nghidm dao tao nguon nhSn Iffc 
ngan hang cua mdt s6' mtdc trdn thd' gidi 

2.1. Kinh nghi$m ddo tgo ngudn nhdn lde 
ngdn hdng tgi Nhat Bdn 

- Quan tam dd'n dao tao ky nang mem ben 

canh kid'n thffc chuyen sdu nghidp vu cua nganli 
Tai chinh - Ngan hang. Trong chffdng trtnh dao 
tao nganh Tai ehinh - Ngan hang, cac cd sd dao 
tao ciia Nhdt Ban rat chu trpng den dao tao ky 
ndng mem cho sinh vien nhff ky ndng thich nghi 
vdi sff thay ddi, ky nang giai quye't xung dot, ky 
nang vffdt qua thff thach... Dac biet, cdc trffdng 
dao tao quan tdm dd'n ky nang tie'ng Anh bdi ho 
nhan thffc sau sac rdng de cd the trd thanh mot 
trung tdm tai chinh qud'c td'hang dau the'gidi thi 
viec hdi nhap khu vffe va thd' gidi trong ITnh vffc 
tai chinh ngan hang la hd't sffc quan trpng. De' Idm 
dffde dieu nay thi ngudn nhan Iffc trong nganh 
phdi Ihanh thao ngdn ngff qud'c te', dac biet ta 
tid'ng Anh. VI vay, Nhdt Ban xac dinh dpi ngu lao 
ddng trong ITnh vffc tdi chinh nha't thiet phai dffdc 
hoan thien ky nang tid'ng Anh thffc hanh trffdc vd 
trong chffdng trinh dao tao dai hpc. 

- Cac ed sd dao tao d Nhat Ban rat coi trong 
viec hmh thdnh nang Iffc tai chinh ca nhdn cho 
sinh vidn. Trong qua trinh gido due ed bdn, hpc 
sinh dffdc tham gia cac khda hpc cdc vd'n dl tai 
chinh trffdc khi hp bffdc chan vao dai hpc. Nhiing 
khda hpc tien dai hpe nay khdng chi chuan bi 
cho the' he ke' can ciia ngdnh cdng nghiep tai 
ehinh ma edn nang eao "nang Iffc nhdn thffc vd̂n 
di tai chinh" cua toan bd ngffdi ddn ndi chung. 
Tren cd sd dd, giup hp ITnh hdi cde kid'n thffc tai 
chinh ngan hang ehuydn sau hdn. Vide nang cao 
mat bang "nang Iffc nhan thffc vd'n de tai chinh" 
ciia ngffdi dan cd anh hffdng rd't Idn den sff phdt 
trien ciia nganh ngan hang tdi chinh, vi nd giup 
ngffdi ta cd the' nhan thffc va ki^m sodt cac quy t̂ 
dinh tai chinh ca nhdn td't hdn, ndn hp se tff tin 
hdn trong vide tid'p nhdn edc sdn pham dich vu 
tai chinh cung nhff ban chd'cdc va'n de rui redo 
thie'u hieu bid't ve linh vrfc khd phffc tap va tinh 
vi nay. 

- Nang cao cha't Iffdng dao tao trdn cd sd kd't 
hdp giffa ede trffdng dao tao vdi edc nhd thffc 
hanh. Cae trffdng dai hpc ddo tao cff nhdn tai 
ehinh ngan hang da tie'n hdnh viec cai each vS 
ndng cao cha't Iffdng dao tao, tang cffdng mdi cac 
giao sff va nhffng ngffdi lam thffc td* hang diu ciia 
nffdc ngodi nhff Anh va My dd'n chia se kinh 
nghiem cho dpi ngu giang vien, sinh vien cung 
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nhff nhiing dang ldm thffc te'. Md hinh ke't hdp 
song phffdng giffa mdt bdn la trffdng dai hpc - dai 
didn cho van dd hpc thuat vdi cdc nha thffc hanh 
- dai dien cho thufc tidn da dffdc trien khai tffdng 
ddi manh me. 

2.2. Kinh nghiim ddo tgo nguon nhdn life 
ngan hdng tgi Hdn Quoc 

- Chffdng trinh dao tao dffdc thid't kd' trdn cd 
sd cde phin hanh cdng vide, tffng vi tri cdng vide 
ffong hoat ddng kinh doanh tai eac ngdn hang. 
Cdc trffdng dai hpc, eao dang dao lao nguon nhan 
Iffc nganh ngan hang, khi xay dffng chffdng trtnh 
dao tao da xac dinh ra't rd muc tidu dao tao la dao 
tao nhttng gi thffc te' can, chrf khdng phai la dao 
tao nhffng gi minh cd. Do vay, chffdng trinh dao 
tao dffdc xdy dtfng trdn cd sd kd't hdp giffa cac 
trffdng dao tao vdi cac ngan hang. Cac trffdng 
trffdc khi dao tao, phai khao sat nhu cau dao tao. 
Tren cd sd dd, cdc trffdng mdi edc ngdn hdng 
tham gia xdy dffng chffdng trinh dao tao, xdy dffng 
chud'n dau ra cho qud trinh dao tao. Trong khoang 
thdi gian tff 3 de'n 8 nam ciia chffdng trinh dao tao 
dai hpe, phin ldn cac trffdng dao tao ciia Han 
Qud'c thid't kd' 3 dd'n 4 hpc phan thffc td' nhff: hpc 
phin doanh nghidp, hpe phin thffc td' doanh 
nghidp va thffc tap cd sd nganh, thffc tap td't 
nghiep. Chinh vi vay, sinh vien nganh ngan hang 
cua giao due hpe dai hpe Han Qud'c dffde tid'p edn 
vdi thffc te ke tff nam thff nha't, dffdc thffc sff trai 
nghidm vdi cac nghidp vu thffc td'. Tren cd sd do, 
cdc sinh vidn cung cd dinh hffdng nghe nghiep ra't 
rd rdng va lffa chpn dffdc cac hpc phan phu hdp 
vdi dinh hffdng nghe nghiep va ndng life, sd thich 
ca nhdn; 

- Phffdng phap dao tao cua cde trffdng dao tao 
nguon nhan iffc ngan hdng ludn dffde ddi mdi 
theo htfdng tich cffc, hidn dai, phu hdp vdi tffng 
sinh vidn. Cd ra't it cde giang vien cua cac trffdng 
dai hpe Han Quoc dp dung cae phffdng phap 
truyen thd'ng nhff thuyd't trinh; 

- Bdn canh dd, edc ngdn hang Hdn Qud'c 
thffdng dp dung phffdng phdp quan ly theo hffdng 
khuyd'n khich va khen thffdng nhdn vidn, tff dd, 
tao md'i quan hd chat ehe, tham chi Id sud't ddi 
ciia ngffdi lao ddng vdi ngan hang. Dinh ky, cac 
ngdn hang td chrfc cdc cude khao sat de xac dinh 

tam quan trpng tffdng dd'i cua cac ye'u to' khac 
nhau tdc dpng de'n tinh chuydn nghiep ciia can bp 
ngdn hang. Cd thd' ndi, ddy Id mdt cdng cu cd gia 
tri giup cho cdn bd quan ly cd the nam rd dac 
diem ciia tffng nhan vien. Dong thdi, ngan hang 
cung tie'n hanh dieu tra ve mdi trffdng lam vide 
vdi muc dich la cd dffdc nhrfng thdng tin ve cac 
vâ n de ma ngan hang cin phai tap trung de tang 
cffdng sff gan ket girfa nhan vien vdi ngan hang. 

3. Mpt so'giai phap va khuyd'n nghi doi mdi 
noi dung va phffdng thii'c dao tao ngudn nhan 
Iffc cho he thd'ng ngdn hang Vidt Nam 

3.1. Ddi vdi cdc cdsd ddo tgo 
Doi mdi ve noi dung chuong trinh ddo tgo 
Trdn ed sd so sanh md'i tffdng quan giffa ydu 

cau ve ngudn nhan life ciia cac ngan hang thffc 
te' va chffdng trinh dao tao nganh Tai chinh -
Ngan hdng ciia cde ed sd ddo tao hidn nay, nhdm 
tde gia de xua't eac khuyd'n nghi, cu the nhff sau: 

Mot la, Chffdng trinh dao tao nganh Tai chinh 
- Ngan hang can dffdc bd sung them nhffng ndi 
dung ren luyen ve tinh chuyen nghiep, van hda 
kinh doanh, ede tidu chud'n \i dao dffc nghd 
nghidp, y thffc tudn thu phap ludt va eac quy dinh 
ciia nganh Tai chinh - Ngan hang. Cd the ndi 
rang, day la dieu ma cac chffdng trinh dao tao 
ngdnh Tdi chinh - Ngdn hdng ciia hlu he't cae 
trffdng dai hoc vd cao dang Viet Nam cdn thidu 
hoac chffa chu trpng. Ke't qua la mdt bd phdn can 
bd ra trffdng lam viec chffa chuyen nghiep bai 
ban, chffa cd tac phong chuyen nghiep van hda 
kinh doanh, thie'u y thffc tuan thii ddn de'n nhffng 
riii ro tae nghiep. Nghiem trpng hdn, nhieu vu 
vide vi pham dao dffc nghd nghidp va vi pham 
phap luat, gdy md't Idng tin eua khach hdng; 

Hai Id, Chffdng trinh dao tao nganh Tai chinh 
- Ngan hang can dffdc cai tid'n theo hffdng tang 
cffdng cac cong cu phan tich, xrf ly dff lieu va cde 
phffdng phap nghien cffu dinh Iffdng. Bdi vdi mdi 
chuydn vidn tai chinh ngdn hang, kie'n thrfc va ky 
ndng ve thu thap, xrf ly va phan tich cde dff lidu 
la vd cung quan trpng, giup hp cd nhffng kd't luan 
ehinh xac hdn trong phdn tich khach hang, phan 
tich riii ro... dd tff do dffa ra cac quye't dinh dung 
dan. Hdn nffa, vdi sff phat trien ciia cdng nghe 
thdng tin va sff ndng cao ve trinh dp cua dpi ngu 
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giang vidn, thi cdc cd sd dao tao cd thd dffa vdo 
chffdng trinh ddo tao cac kie'n thffc va ky nang 
tim kid'm thdng tin, thu thap, xff ly va phan tich 
ngudn thdng tin da tim kid'm dffdc. 

Ba td, chffdng trinh dao tao cin dffdc bd' tri hai 
hda giffa kie'n thffc va ky nang nganh Tdi chinh -
Ngdn hang vdi eac ky nang mem nhff ky nang 
dam phan, ky nang thuye't phue vd gay anh 
hffdng, ky nang lam viec nhdm, ky nang quan ly 
thdi gian, ky nang ldm chii edm xiic, ky nang 
vffdt qua khd khan vd dp Iffc, ky nang thich nghi 
vdi sff thay ddi... bdi eac ky nang nay cOng gdp 
phan quan trpng tao nen sff thanh cdng eua khdng 
chi chuyen vien tai chinh ngdn hang, ma cdn tao 
nen sff thanh cdng ciia ca hd thd'ng. 

Bdn Id, chffdng trinh dao tao can dffdc thffc 
hidn theo hffdng giam tai thdi Iffdng ly thuye't, 
tang thdi Iffdng thrfc hanh, thao ludn, thffc tap; 
Cac hpc phin can dffdc xay dffng trdn cd sd bam 
sat vdi ede mang cdng viec trong thffc td'. 

Ndm Id, hidn thffc hda va nang cao ehd't Iffdng 
Chffdng trtnh thffc tap (internship) va Chuyen de 
thifc tap. Hidn nay, Chffdng trinh thifc tap mang 
tinh hinh thffc vd sinh vidn thffc tap chii ye'u de 
hodn thanh chffdng trinh dao tao hdn la dd' hpe 
tap kie'n thffc tff thffc td'. Do vdy, xin de xua't mpt 
sdldiuyd'n nghi ve ddi mdi hoat ddng thffc tap td't 
nghidp nham ndng cao cha't Iffdng va hidu qua 
thffc tap td't nghiep ciia sinh vidn nganh tai ehinh 
ngan hang. 

3.2. Ddi mdi ve phuong thdc ddo tgo 
Mot Id, tang cffdng phd'i hdp girfa nha trffdng 

va cac doanh nghiep, de nang cao kha ndng van 
dung kie'n thffc chuydn nganh vdo thffc te' ciia 
sinh vien, ngoai viec xem xet lai chffdng trinh 
dao tao va thay ddi each thffc xdy dffng de cffdng 
hpc phan, edc cd sd dao lao. De thffe hidn dffdc 
dieu ndy thi giffa cdc c6 sd dao tao va cdc ngan 
hang can cd sff gan kd't thdng qua viec cam kd't 
ve chd't Iffdng dao tao theo yeu clu cua nha 
tuyen dung vd edc doanh nghiep cam kd'l dau ra 
cho sinh vien. Dd'i vdi mdt sd'hpc phin, cd the 
cho sinh vien trffc tid'p hpc tff chinh phia cac 
doanh nghiep, thffc te' la bai hoc quy gia va cd 
hidu qua nha't dd'i vdi sinh vien. Tang cffdng cho 
sinh vidn tid'p can doanh nghiep iff khi con dffdc 

dao lao trong nhd trffdng thdng qua cae ddt thffc 
tap thffc td'. Tao cd chd' de nhffng cffu sinh vien 
dang lam vide lai cac ngan hang cd lidn he 
thffdng xuydn vdi cd sd dao lao (cd the thong 
qua toa dam trao ddi kinh nghiem). Td chffc san 
chdi dffdi nhieu hinh thffc khac nhau de giiip sinh 
vien phat trid'n ky nang mdm (cau lac bd nha 
dau tff tre, eau lac bd nhd phan tich tai chinh, 
cau lac bd khdi nghiep, eau lac bp ngoai ngff 
chuyen nganh...). Td chrfc cho sinh vien dffdc lid'p 
xuc vdi ngdn hang vd cae doanh nghidp khi co 
nhu clu tuyd'n dung. 

Hai Id, ddi mdi phffdng phap giang day. Thifc 
td' hidn nay, phffdng phdp giang day va hpe tap 
vdn chffa dffdc ddi mdi, thffc sff it quan tam den 
vide phat trien tff duy, hud'n luyen ky nangva ren 
luyen thdi do cho ngffdi hpc dan de'n tinh trang 
hlu het sinh vien hpc tap thu ddng. Do vay, can 
phai ddi mdi phffdng phap giang day theo htfdng 
tich cffc, phai thffc sff xem ngffdi hpe la trung tdm, 
la chii the ciia hoat ddng "hoc". Bang edch: Da 
dang hda cde phffdng phap giang day, tao sff 
tffdng tac cao giffa ngffdi day va ngffdi hpc, giffa 
ngrfdi hpc, khuye'n khich tff duy dpc lap va sang 
tao, xda bd loi ap dal kid'n thffc theo kieu giao 
dieu, chii trpng phdt trien ky nang va xdy dffng 
thdi dp lam vide tich cffc cho ngffdi hpc. 

3.3. Ddi vdi cdc ngdn hdng thddng mgi 
Dd'i mdi phuong thdc tuyen dung lao dgng 
Trong qua trinh tuyen dung, cdc ngan hang 

cin lffa chpn ngudn nhan Iffc theo diing chie'n 
Iffdc phai tridn ngudn nhan Iffc trong chid'n Iffdc 
phat trien noi chung. Ben canh dd, vide luydn 
dung lffa chpn can phd'i hdp chat che vdi eac cd 
sd dao tao de giam td'i da chi phi vd thdi gian 
tuyen chpn trdn ed sd cd tham chie'u cac dff bao 
ve ngudn nhan life ciia ngan hang. Cdn bd tham 
gia tuydn dung nhdn Iffc can dffdc tap hua'n cu the 
cae ky nang tuyen dung. Phdng nhdn stf can co 
the xdy dffng cac mo hinh phdng vd'n khdc nhau 
cho tffng vi tri. Tuyen chpn dung ngffdi vao diing 
vide vffa td'i ffu dffdc hidu qua cdng lac vffa dem 
lai sff thda man, va nang cao kha nang sdng lao, 
nidm dam me va nhidt tinh cua nhdn vidn dffdc 
tuyen dung. Ben canh dd, cac ngan hang can 
phd'i hdp chat ehe vdi cae cd sd dao tao trong 
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vide thu thdp thdng tin vd cac ffng vidn, giam 
thieu chi phi va thdi gian cho qua trinh tuyen chpn 
nhdn life. 

Cdc che do ddi ngo vd duy tri ky ludt lao dong 
Mot Id, cic NHTM can xay drfng mpl bp quy 

tac chud'n ve chffc danh cdc cong viec ngdn hang, 
tidu ehua'n nghe nghiep ngan hdng tffdng dffdng 
vdi tieu chuan eiia edc nffdc tien tie'n trong khu 
vffc. Dong thdi cdc bd tidu chua'n nghe nghiep 
ffng vdi mdi chffc danh, vi tri cdng vide ldm ed sd 
cho vide hffdng de'n viec lieu chuan hda can bd 
theo cac ca'p dp dao tao Idiac nhau. 

Hai Id, xdy dffng ehinh sdeh dai ngd phu hdp 
vdi tffng thdi ky va tffng giai doan phat trien, 
ddng thdi bao dam tinh linh hoat, cdng bang va 
canh tranh. Cu the: 

(1) Xac dinh tra mffc Iffdng, thrfdng trfdng xffng 
vdi vi tri cdng vide, trinh dp, kinh nghiem cdng 
tac, nang iffc va sff ddng gdp ciia mdi nhdn vidn; 

(2) Xay dffng che dp phuc ldi tren cd sd ngoai 
vide tuan thu day dii cdc quy dinh ciia phap lual, 
con the hidn sff quan tdm todn didn dd'n ddi sd'ng 
tinh thin va the life ciia nhan vidn; 

(3) Xay dffng che do dai ngd nham thu hiit va 
Idiuyd'n khich can bd quan ly ludn dal thanh tich 
ngay cang cao; 

(4) Xay difng mdi trffdng iam vide cd van hda, 
cdi md, thang than difa tren sff ton trpng lan nhau. 
Nhan vidn dffdc khuyen khich neu len cdc y kien, 
thac mac vd td't ea ede linh vffe, thdng qua didn 

dan ndi bd hoac qua trao ddi trffc tid'p hoac qua 
thff dien tff. 

Ta't ca cac y kid'n, thac mac ciia nhan vien deu 
drfdc giai quyet ngay hoac dffdc ghi nhdn de lam 
cd sd cho vide cai lie'n cac quy trinh, quy dinh da 
ban hanh. 

Ba Id, cic NHTM can quan tdm dd'n phdt tridn 
nghe nghiep cho dpi ngff nhan vidn. Phat trien 
nghe nghiep la mdt trong nhffng ye'u id' quan 
trong hdng diu lao ra sff thoa man trong cdng 
vide cho nhdn vidn va lam eho hp gan bd hdn vdi 
doanh nghidp. Can chu trpng ddo tao nghidp vu 
(lap trung lai Trung ldm dao lao hoac dao tao tai 
chd bdi cac cdn bp nhan vien cd kinh nghiem). 
Ludn md ra cd hdi thang tie'n cho nhffng ca nhan 
cd nang life, mong mud'n thff thdeh ban thdn, 

Bdn Id, duy tri nghidm chd' dp ky ludt ddi vdi 
ngffdi lao ddng. Thdng qua viec duy tri ky lual 
lao ddng, ede ngan hdng ed the bd tri sap xd'p lao 
dpng mpt each hdp l^ di dn dinh hoat ddng kinh 
doanh, dn dinh ddi sd'ng ngffdi lao dpng va trat iff 
xd hdi ndi chung. Ky ludt va nen ne'p lam viec 
ciia mdt ngdn hdng sd tao ra y thffc tuan thii ciia 
ngffdi lao dpng la nhffng yeu id' cd ban dd duy tri 
sff dn dinh va hieu qua kinh doanh. 

Nam Id, ludn chuyen cdn bd han ehd' sai pham 
va hdu qua sai pham. Theo nhidu ehuydn gia, 
nganh ngan hang la mpl trong nhffng nganh can 
phai ludn chuyen cdn bd thrfdng xuyen, nham ban 
chd cdc sai pham trong hoat dpng • 
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ABSTRACT: 
Human resource is one of the factors determining the competitiveness of the banking system. 

In the context of the intemational economic integration process of Vietnam, human resources 
need to have high quality, professional skills, a good sense of compliance and soft skills 
corresponding to requirements of each positions and job. These requirements are the orientation 
for training and developing the human resources for the banking system of Vietnam in the period 
2020 - 2030. This article presents an overview of the current situation of human resources and 
the current situation of human resource training of the banking system, thereby proposing some 
suggestions to improve the quality of training activities to ensure that staff of Vietnam's bank 
have sufficient quality and capacity to work according to international standards. 

Keywords: Human resource training and development, human resources of the banking 
industry, training human resources for the banking industry, innovating and improving the 
quality of training activities. 
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