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TOM TAT: 
Vdi quan didm xem trffdng dai hpc la mdt doanh nghiep, giao due nhff la mdt loai hinh dich 

vu va sinh vien la mpt khach hang, thi vai tro ciia sinh vidn ngay cang dffdc xem trpng hPn 
trong cdng cude ddi mdi vd ndng cao chd't Iffdng dich vu dao lao. Nghien cffu ndy nham danh 
gia sff hai Idng ciia sinh vien ve cha'l Iffdng ddo tao tai cac trffdng dai hpc tren dia ban TP. Hd 
Chi Minh bdng phrfdng phdp phdn tich nhdn id khdm phd kd'l hdp vdi phdn lieh hdi quy bdi. 
Kd't qua cho thay, cdc nhan to giang vien, danh tieng nha trrfdng, cha'l lrfdng chrfdng Irinh dao 
tao va kha ndng tid'p edn cua sinh vidn cd anh hrfdng den srf hdi long vd chd't Irfdng dao lao 
cua sinh vidn. 

Tit khda: Chat Irfdng dao tao, sff hai Idng, kha ndng tid'p cdn, trrfdng dai hpc tai TP. Hd 
Chi Minh. 

1. Ccf Sflf Iy thuyd't 
Theo Giao srf David D, Dill: Chd't Irfdng gido 

due drfpc xem nhrf la nhffng chuan mrfe ve giao due 
- Dd la mrfe dp thdnh irfu md sinh vidn dat drfdc sau 
khda hpc. Theo quan diem cua cac nha kinh id 
nhdn dinh ve ngudn nhan Irfc Irfdng lai cua da't nrfde 
thi cho rang chat Irfdng giao due Id: "Cdc khoan trp 
cap cua cdng chung drfdc dau trf vao giao due bdi 
chiing la tin trfdng vdo cdc kie'n thrfc, cdc ky nang 
va gia tri ma sinh vien se cd'ng hien ddng gdp cho 
xa hdi". Hp hy vpng sau khi sinh vidn td't nghidp se 
CO nhffng ddng gdp tich cffc cho srf phdi hien kinh le 
va gdp phan phdt Irien xd hdi (ddn theo Hodng Thi 
Thanh Chung, 2012). 

Theo Harvey (1995) vd Hill (1995) da drfa ra 
cdc ye'u to ve cha'l Irfdng dich vu giao due nhrf dich 

vu thrf vien, trang bi phdng may vi tinh, dich vu 
eung cap thrfc dn, dieh vu nhd d, ndi dung mdn hoc, 
tie'p xiic ca nhan vdi nhdn vien phdng ban, phrfdng 
phdp gidng day, srf tham gia cua sinh vidn... trong 
mpt trrfdng dai hpc dung de dieu tra sff nhan thffc 
cua sinh vien dd'i vdi chd't Iffdng dich vu do Irrfdng 
cung cd'p. 

Hoang Thi Phrfdng Thao va Hoang Trpng 
(2006), drfa ti-dn cd sd ly thuye't ciia Harvey (1995) 
va Hill (1995) da xem xel 3 ye'u id cd ban chd't 
Irfdng dich vu cam nhan drfde qua cude nghien crfu 
cdc sinh vien Irrfdng dai hpc kinh td': (1) Hoal ddng 
dao tao: chrfdng trinh dao lao, npi dung mdn hpc, 
phrfdng phap giang day, id chffc thi cff, danh gid 
sinh vien, (2) Cd sd vat chd't: cd sd vat cha't hidn cd 
cua trffdng phuc vu cho qua trinh day vd hoc (phong 
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mdy vi tinh, thff vidn, trang Ihid'l bi day va hpc), (3) 
Dich vu hd trp vd phuc vu: bao gdm edc khia canh 
dich vu hd ttp sinh vien hpc tap tai ttffdng (dich vu 
an ud'ng, tai chinh, y te', iff va'n nghe nghiep) va 
cung each phue vu cua cdc khoa, ban chffc nang cua 
trffdng. Ly thuyd't nay drfdc sd dung lam nIn tang 
cho nghien cu\i. 

2. Cac nghien cihi lidn quan 
Ashim Kayastha (2011), dd nghidn crfu vd "srf 

hdi long cua sinh vien da lot nghidp dd'i vdi chat 
Iffpng dich vu ddo tao dai hpc ciia cdc ttffdng dai 
hpc d Thai Lan". Ashim Kayastha (2011) da phat 
tridn thang do HEDPERF vdi 07 thdnh phan nhff 
sau: thai dd eua nhan vien van phdng, ddi ngu 
giang vien, danh tie'ng nhd trffdng, kha nang tid'p 
edn cua sinh vidn, chffdng tnnh ddo lao, thie'l kd'bai 
giang vd edch ddnh gid sinh vien, quy md Idp hpe. 
Ke'l qua phan lich cua Ashim Kayastha deu cha'p 
nhdn 07 thanh phan neu tten, trong do thanh phan 
anh hffdng manh nhd't dd'n sff hai Idng ciia sinh vidn 
la: dpi ngu giang vidn, ke dd'n Id thai dp cua dpi 
ngu nhdn vien van phdng, tidp dd la chffdng Irlnh 
dao lao, danh tid'ng cua nhd Irffdng, thid't ke' bai 
giang va each danh gia sinh vidn, kha ndng tie'p can 
dich vu eua sinh vien va sau ciing la quy md Idp 
hpc. Nghidn cffu cua dng cd the ldm tat theo md 
hinh sau: 

Hinh 1: Mo hinh nghien cdu ve anh hi/dng 
cua chat li/dng djch vu trong gido due 
dal hoc d Thai Lan den sif hdi long cOa 
sinh vien 

Cdng vifc cua 
nhan vien van phong 

£>$! ngu giang vl§n 

Danh tl§hg nha trudng 

Kha nang tiep c$n 

Chrfdng Mnh dao tao 

Ihie't ke bai giang va 
each danh gia sinh vien 

Quy md Idp hpc 

Tran Xudn Kidn (2010), "Ddnh gia sff hai 
Idng eua sinh vien vd chdl Iffdng ddo tao tai 
Trrfdng Dai hpc Kinh te' va Qudn tri kinh doanh -
Dai hpc Thai Nguyen". Nghidn cffu nay ehii ydu 
phdn tich 5 thdnh phan cua thang do SERVQUAL 
(dd tin cdy, nang Iffc phuc vu, dp an todn, sff ĉ m 
thdng - ddng cam, phffdng lien hffu hinh). Cd the 
tdm tai md hinh nghidn cffu cua Tran Xudn Kien 
nhrf sau: 

Hinh 2: Md hinh nghien cifu v4 anh hifdng 
cua sU hdi long cOa sinh viSn d^n chdt 
lifdng dich vu ddo tgo gido due dgi hoc 

Cdng vi3c ciJa 

nhan >rien van phdng 

B$i ngu giang viSn 

Danh tIShg nha trudng 

Kha nSng tiSp cdn 

Chrfdng trtnh dao tao 

^ " \ 
^ 5 — ^ 

" T T ^ ^ ^ 

• ^ 

Sifhal 

long 

cua 

sinh 

vien 

Nguon: 

Trdn Xudn Kien, 2010 

Nguon: Ashim Kayastha, 2011 

3. Phifdng phap nghidn ci^ 
3.1. Mo hinh nghiin cdu 
Tff cd sd thuye't va tham khdo cdc nghien cffu ve 

srf hdi long cua sinh vien cua edc tdc gid Ashim 
Kayasha (2011), Tran Xudn Kien (2010), lac gia 
van dung va xay drfng md hinh nghien crfu ciia dl 
tai gdm nhdn Id'nhrf sau: 

Hinh 3: Mo hinh nghien cChi di xud't 

Nhan to giang vien 

Nhan to nhan vi^n 
hdtrd 

Nhan t6' danh tieng 
nha trJdng 

Nhan to chUctng trinh 
dao tgo 

Nhan to kha nang 
tiep cqn 

304 Sd2-Thang 2/2019 



QUAN TRj-QUANLY 

3.2. PhOfngphdp i^c imng 
Mdi nhdn td ttong md hinh drfpc do Irfdng bdng 

nhieu thang do. Cac thang do nay drfde xdy drfng drfa 
iren cac nghien erfu eo lidn quan. 

Nghien cffu dffpc lien hanh quan hai giai doan: 
Nghien cffu sd bd va nghien effu chinh dirfc 

Giai doan nghien cffu sd bd: Xdy dffng md hinh 
nghien cffu va eae Ihang do. O giai doan nay, tdc gia 
xay drfng thang do sd bd va lien hanh khao sat y kid'n 
chuyen gia ve mffe dp hdp ly eua cdc cdu hoi trong 
mdi thang do. Ke'l qua cua giai doan nghien cffu sd 
bd la hinh thanh mpt thang do chuan de tie'n hanh 
nghidn crfu chinh thrfc thdng qua 
bang cau hdi. 

Giai doan nghidn cffu chinh 
thffc: Bd thang do chu^n dffdc gffi 
de'n 185 sinh vien drfdc Irfa chpn 
dffdi dang bang edu hdi phong vd'n 
trffc tie'p hoac gian tie'p qua email 
tai cae trrfdng: Dai hpc Kinh td' 
TP. Hd Chi Minh, Dai hpc Cdng 
nghe TP. Ho Chi Minh, Dai hpc 
Bach khoa TP, Hd Chi Minh, Dai 
hpc Tdn Dffc Thang, Dai hpc Tai 
chinh - Marketing, Dai hpc Vdn 
Lang, Sd bdng cdu hdi dffdc tta Idi thu vd la 173 
bang, so bdng cau hdi day du dff lieu dd ihffc hien 
nghien cffu la 160 bang. 

Sau dd tdc gia tidn hanh cde phan tich dp tin cay 
Cronbach's Alpha, phdn tich nhdn td khdm phd 
(Exploratory Factor Analysis - EFA), phan tich hdi 
quy da bid'n de ddnh gia tac dpng ciia cdc nhdn td dd'n 
srf hdi Idng cua sinh vien ve chd't Iffdng ddo lao. 

4. Kd't qua nghien cuTu 
Ke't qua phdn lich dd tin cdy Cronbach's Alpha 

cho tha'y eac thang do deu dam bao dp tin cay vdi he 
sd Cronbach's Alpha ddu ldn hdn 0,6 vd cdc bid'n 
quan sdt thanh phan cua mdi thang do deu cd he sd 
trfdng quan bid'n tdng Idn hPn 0,3. 

Kd't qua phan tich nhdn td' kham pha 
(Exploratory Factor Analysis - EFA) Inch ra drfde 5 
nhan to', cu thd: 

Nhdn to I: bao gdm cac bie'n quan sal: GVI, 
GV2, GV3, GV4, GV5, GV6 dai didn cho nhdn td 
giang vidn, 

Nhdn td2: bao gdm cdc bid'n quan sat NV 1, NV2, 
NV3, NV4 dai dien cho nhan to nhan vidn hd ttp. 

Nhdn td3: bao gdm bien quan sdt Id DT2, DT3, 

DT4, DT5 dai dien cho nhan td danh lieng nha 
Irrfdng. 

Nhan td4: bao gdm cdc bid'n quan sdt CTI, CT2, 
CT3 dai dien cho nhan id chrfdng liinh dao tao. 

Nhdn td 5: bao gdm bie'n quan sdt Id KN2, KN3, 
KN4 dai dien cho nhan to kha ndng tie'p can. 

Gid tri cua 5 nhdn id drfpc phan mem SPSS 22.0 
Irf ddng tinh todn bang phrfdng phdp hdi quy cac bien 
quan sdt thanh phan. 

De nhan didn cdc nhan to anh hrfdng dd'n srf hai 
long ve chat Irfpng dao lao cua sinh vien, lde gid tie'p 
luc Ihrfc hidn phdn tich hdi quy bdi. Ket qua nhrf sau: 

Bang 1. Ket qua phdn tich hdi quy bp! 

Bien quan sat 

C 

Nhan tSgiang vien 

Nhan to nhan vien ho'tro 

Nhan to danh tieng nha tracing 

Nhan tochudng trinh dao tao 

Nhan to kha nang tiep can 

H$so 
hoi quy 

-0.015757 

0,601311 

0.056480 

0.312918 

0.495202 

0.166157 

Sai so 
chuan 

0.046358 

0.046503 

0.046503 

0.045503 

0.046503 

0.046503 

Thongkez 

-0.339893 

12.93047 

1.214537 

6.728921 

10.64873 

3.573015 

Sig. 

0.7339 

oToooo"" 
0.2245 

0.0000 

0.0000 

0.0004 

Ngudn: Ket qud tinh todn tit, phdn mem SPSS 22.0 

Nhrf vay, tff kd't qua hdi quy md hinh ta tha'y rang 
cdc nhan id giang vien, danh tie'ng nha trrfdng, 
chrfdng trinh dao tao vd kha ndng tid'p cdn cd anh 
hrfdng den srf hai long cua smh vidn ve cha'l Irfdng 
dao tao. 

5. Ham y chinh sach 
Trdn cd sd kd't qua nghien cffu, tdc gia de xua'l eac 

ham y chinh sdch: 
Thd nhdt, giang vidn la mpl ttong nhffng nhan to 

tac dpng den srf hdi long cua sinh vidn ve chd'i 
irfpng ddo tao. Do dd can nang cao cha't Irfpng giang 
vien. De lam dffpc dieu nay, cdc trffdng can khao 
sat nhu cau bdi drfdng cua giang vidn de xay drfng 
npi dung chrfPng irinh bdi drfdng nghiep vu srf pham 
cho cdc dd'i trfdng giang vidn Idiac nhau. Ddng thdi 
cd kd' hoach thrfdng xuyen cff giang vidn di hpc 
nang cao irinh dp vdi cac chuyen nganh dap ffng 
dung nhu cau cua nhd trrfdng. Td chrfc chrfdng trinh 
trao ddi giang vidn, sinh vidn giffa cdc trrfdng trong 
va ngoai nrfdc nham muc dich that chat md'i quan 
he hdp tdc, ddng thdi lao cP hdi giao Irfu hpc tap cho 
giang vien,sinh vien. 

Thdhai, tang crfdng quang bd hinh anh cua Irrfdng 
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ttdn edc phrfdng tien thong lin dai chiing. Md rdng va Thd tu, can dam bao cdc thdng tin tff nha tnfdng 
tang crfdng hdn nffa md'i quan he giffa nhd trrfdng vdi dd'n sinh vidn phdi drfdc cung ca'p mpt each chinh xac 
cac doanh nghidp dia phrfdng thdng qua vide to chffc vd kip thdi nha'l. Ben canh dd, can nang cao hieu qua 
hdi thdo, giao Iffu, trf va'n viec ldm. vide phuc vu sinh vien cua bd phan nhan vidn nha 

Thd ba, fliffdng xuyen to chffc cac hpi thdo hen ttffdng bang each thrfdng xuyen tdp hud'n, lang linh 
quan den chuyen de ve cac nganh sinh vidn dang ehuyen nghidp cao hdn cho dpi ngu nhan vidn. Nang 
theo hpc de sinh vien cd thi hinh dung cdng vide khi ca'p he thdng website cua nha trrfdng, can thrfdng 
ra irrfdng, Ddy la mdt ttong nhffng bien phdp nham xuydn cap nhal thdng tin va cai diidn kha nang phuc 
cai tid'n chrfdng tnnh dao tao cua nha ttrfdng, vu cua website nha trffdng • 
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ASSESSING THE SATISFACTION 
OF STUDENTS WITH THE QUALITY OF TRAINING ACTTVITIES 

OF UNIVERSITIES IN HO CHI MINH CITY 

• Master. NGUYEN XUAN TY 
Thu Dau Mot University 

ABSTRACT: 
The role of students has become more and more important in improving the quahty of training 

services when universities are viewed as businesses providing education services and students are 
valued as customers. This study was carried out to evaluate the satisfaction of students with the quality 
of ttaining activities of universities in Ho Chi Minh City by using Exploratory Factor Analysis and 
multiple regression analysis. The results show that lecturers, school reputation, quality of training 
programs and accessibility of students affect the satisfaction of students with the quaUty of ttaining 
activities. 

Keywords: The quality of ttaining activity, satisfaction, accessibihty, universities m Ho Chi Minh City. 
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