
TAP CHi CONG THIflfNG 

VAI TRO CUA HE THONG 
THONG TIN KE TOAN TRONG 

CHu6l GIA TRI CUA DOANH NGHIEP 

• PHAM HOAI NAM 

TOM TAT: 
Bai vie't nay ban ve vai trd cua he thd'ng thdng tin ke' toan trong chudi gia tri cua doanh 

nghiep. Khi tham gia vSo thi trtfcfng, mdi doanh nghiep se co ldi the' canh tranh xuti't phdt tff 
nhieu hoat ddng rieng biet. Mdi mot hoat dpng khac nhau cd kha nang ddng gdp cho doanh 
nghiep mdt gia tri nao do, tao cd sd cho stf khac biet giffa doanh nghidp vdi cac dd'i thu canh tranh. 
Cach ma doanh nghidp tao ra gia tri bSng each thtfc hien mot loat cac boat dpng dffdc Porter dinh 
nghTa la chudi gia tri. Mat khac, khi tim hieu ve chudi gia tri, chiing ta cung nhan tha'y tam quan 
trong cua he thdng thdng tin ke' toan trong viec kd't ndi cac hoat dpng cua doanh nghiep, gdp phan 
to ldn trong viec hinh thanh va duy tri cac hoat ddng tao ra gia tri cua doanh nghidp. 

Tff khoa: Chudi gia tri, doanh nghiep, he thd'ng thdng tin ke loan. 

LDat vlTnde 
Cudc khung hoang kinh td'toan cau dffdc nhan 

dinh la he qua ta't ye'u cua mdt thdi ky dai nen kinh 
te' phat triin thed phong trao. Nhffng ye'u kem trong 
he thdng quan ly dffdc tich liiy tff lau, cpng vdi anh 
htfcing ciia suy thoai kinh id' the' gidi khie'n nhieu 
doanh nghiep (DN) lao dao. Hang nghin DN Viet 
Nam pha san, giai the, ngffng hoat ddng trong thdi 
gian qua la nunh chffng ro rang nha't ciia viec nay. 
Tie'n si Patnck Dixon, ngffdi dtfdc Wall Street 
Joumai danh gia la nha ttfdng lai hoc hang dau the' 
gldi cho bid't: "Moi cong ty thanh cdng deu danh 
mdt Iffdng Idn thfti gian de iff duy ve ttfdng lai, lam 
rd cac xu htfdng, dtf doan nhffng dieu khach hang 
mud'n va dd'i thu se hanh ddng ra sao". Mdi DN cd 
ldi the' canh tranh xua't phat tff nhieu hdal ddng 
rieng biet cUa minh trong thie't ke', san xua't, 
marketing, phan phd'i va hd trd san pham. Mdi hoat 
ddng ddng gop cho DN mdt phan nao do, la cd sd 

cho stf khac biet giffa DN nay va DN khac trong 
ciing mdt ITnh vtfc, nganh nghe va giffa cac ITnh vffc 
khac nhau. Vi v3y, bai vie't nay tap trung trao doi 
ve chudi gia tn va vai tro ciaa he thd'ng thdng tm ke' 
loan (HTTTKT) trong vide hinh thanh va duy tri 
eac hoal ddng tao ra gia tri trong cac DN. 

2. Tong quan ve chudi gia tri cua doanh 
nghidp 

Mdt trong nhffng cdng cu hffu ich de phan lich rd 
hdn ve cac hoat ddng cua DN nham phat trien Idi 
thd'canh tranh va tao gia tri gia tang trong DN dd la 
chudi gia tri (Value chain). Theo tac gia Michael 
Porter "Gia tri mdt td chffc tao ra cang ldn thi ldi 
nhuan cang cao. Va khi ban eung cCp nhieu gia tri 
hdn cho khach hang, ban xay dtfng dtfdc ldi the 
canh tranh". "Gia tri gia tang" la mdt cum tff 
thtfdng dtfdc sff dung trong kinh doanh, cd nghia la 
tao ra gia tri cua san pham hoac dich vu cud'i cung 
idn hdn gia tri cua cac ye'u tdca'u thanh. Gia tri gia 
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tang CO the la: san xud't hoac cung cS'p san pham 
nhanh hdn; tao ra san phim dang tin cay hdn; cung 
cap dich vu to't hdn hoac ttf van td't hdn; cung cap 
cac san pham hid'm; cung cap cac chffc nang tidn 
tie'n hoac tiiy bid'n cac san pham theo ydu cau cua 
khach hang... Chudi gia tri dffdc hieu la rapt chudi 
hoac mdt tap hdp cac hoat ddng cua DN gdp phan 
gia tang gia tri de ehuyen cac ngudn Itfc thanh san 
pham, dich vu dd'n khach hang, bao gom hai nhdm 
cac hoat ddng chinh va cac hoat dpng hd trd. Cac 
hoat ddng nay cdn dtfdc gpi la hoal ddng theo 
"dong/ line " va boat ddng theo "dd'i tffdng/slaff". 

Thd nhdt, cdc hoat ddng chinh bao gom: Van 
chuyen bdn trong (Inbound Logistics), san xua't va 
cung cap dich vu (Operations), vSn chuye'n bdn 
ngoai (Outbound Logistics), ban hang va tie'p thi 
(Marketing and sales) va dich vu (Service). Cac 
hoat ddng nay dffdc khSi dau tff viec nhan nguydn 
v t̂ heu dau vao, Iffu kho va cung cap cho qua tnnh 
san xua't va cung cap dich vu. Thdng qua qud trinh 
san xu£l, nguyen vat heu dau vao dffpc bien doi 
thanh cac san pham va djch vu. Bffdc nay se 
lien quan de'n cd sd ha ting, dSy chuydn, 
cong nghe ma DN dang ap dung. Sau do, 
cong doan phan phdi san pham, dich vu dd'n 
cho khach hang la hoat ddng vSn chuyen ben 
ngoai. De co the gidi thidu va ban san pham hoac 
cung ci'p dich vu dd'n khach hang cac DN se td' chffc 
cac kenh ban hang va tie'p thi sao cho phu hdp vdi 
dac diem cua san pham, dich vu, nhdm do'i tffdng 
khach hang... Mdt khau khdng the thie'u trong vide 
khach hang se danh gia va quyel dmh co mua san 
pham cua DN hay khong dd chinh la dich vu. Dich 
vu sau ban se cung cap cho khach nhff sffa chffa va 
bao hanh san pham... 

Thd hai, cac hoat ddng hd trd bao gom: Ha tang 
DN (Firm infrastructure), nhan sff (Human 
resources), cdng nghe (Technology), mua hang 
(Purchasing). Ha tang DN bao gom cac bd phan ke' 
toan, ttf vd'n luat phap va bd phSn quan Iy. Va ta't 
yen HTTTKT cua DN se la bd phan khdng the 
thie'u, ddng mot vai tro vd cilng quan Irong trong 
viec hinh thanh va duy tn chudi gia tn cua DN. Hdn 
nffa, cdng nghe la cac hoat ddng di cai thien chat 
Iffdng san pham, dich vu. No cd the bao gom cac 
nghien cffu va phat trid'n cac loai san pha'm, dich vu 
mdi hoac cai lien cac san pham da co hoac ddn gian 
no CO the la phat trien v^ebsile cda DN Hien nay. 

mpi DN deu cd stf phuc vu cua cdng nghe thdng tin 
va moi DN deu co the' khang dinh rang cdng nghe 
thdng tin cd the anh hffdng dang ke ldi sff hffu hieu 
va hieu qua cua cac boat ddng. Nhd cd cdng nghe 
thdng tin, chudi gia tri cua mdt DN co the dtfdc ke'l 
nd'i vdi chudi gia tri cua cac khach hang, nha cung 
ca'p, nha phan phd'i cua chinh DN do. Dac biet hdn, 
cac ke't nd'i giffa nhffng chudi gia tri ndng biet nay 
tao nen mdt he thd'ng ldn goi la mdt chudi cung cap. 
Cdng nghe thdng tm co the ho trd vide dieu phd'i 
cac md'i hen ke't ndy d^ nang cao hidu qua chuoi 
gid tri cua radi DN. 

3. Tong quan v^ hd thd'ng thdng tin kd'toan 
Khi ndi de'n HTTTKT trong mot DN bat ky, 

chiing la phai hid'u ban chd't, vai tub va cdc cdch 
phan loai HTTTKT trong DN. HTTTKT phai la 
mdt he ihd'ng thdng tin, hd thd'ng do se thu thap, xff 
ly, Itfu trff cde dff Hdu de' tao ra thdng tin hffu ich, cd 
chpn lpc cho ngtfcfi sff dung cd hen quan. Cd the 
minh hoa quy tnnh xff ly cua HTTTKT mdt cdch 
ddn gian nhtf Hinh sau: 

Dff lieu diu vao la thanh phan quan trong, quye't 
dinh rat nhieu den kha nang cung cap thdng tin dtu 
ra cd chon lpc cho hd thd'ng. Dff heu dau vao cua 
HTTTKT chinh la cac boat dpng kinh te' tai chinh 
cua DN. Do do, he thd'ng kd' todn phai tra ldi dtfdc 
cac cau hoi sau lidn quan de'n dff lieu dau vao cua 
he thd'ng- Dff lidu can thu thap la gi? T 6 chffc thu 
thap va Itfu trff dff lieu nhff thd' nao? Qua trinh san 
xud't kmh doanh ciia DN dtfdc chia thanh nhieu chu 
trinh. Chu tnnh kinh doanh (hay cdn goi la chu trinh 
ke loan) la mdt chudi cac hoat ddng ciing hen quan 
de'n mot ndi dung cua qud trinh san xuat kinh 
doanh. Cdc hoat ddng trong cung mdt chu trinh cd 3 
ndi dung can phai thu thap dff lieu, dd la cdc nguon 
Iffc, sff bdn va cac dd'i tffdng cua tffng boat ddng 
nam tfong chu trinh kinh doanh cua DN. Ke'toan cd 
mdt cdng cu de cd thd' xac dinh cac do'i tffdng can 
thu thap dff lidu cho dau vao cua hd thdng do la md 
hinh R E.A (Resources-Events-Agents). 

Quy tnnh xff ly dff heu la qud trinh thu thap dff 
lidu, phdn loai dff lieu, td'ng hdp dff lieu, Iffu trff dff 
lieu/lhdng tin dffdc tao ra va truyen thdng lin. Quy 
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tnnh xff ly dff lieu la mdt chuoi cac bffdc cdng vide 
cua ke' lodn, van dung he thd'ng phtfdng phap luan 
cua ke' toan tff phffdng phdp chffng tff ke' todn, 
phtfdng phap tai khoan kd' toan, phffdng phap tinh 
gia va phtfdng phap long hdp - can dd'i kd' loan dd' 
bid'n dff lieu thu thap dffdc tff qua trinh san xua't -
kinh doanh cua DN thanh thdng tin diu ra cd chpn 
lpc, dffpc trinh bay mot each cd he thd'ng de cung 
ca'p cho cdc dd'i tffdng sff dung thdng tin ke'toan. Do 
do, dff lieu va thdng tin la hai khai niem hoan loan 
khde biet khi nhin nhan kd'todn dtfdi gdc dp la mdt 
he thd'ng thdng tin. Dff lieu la nhffng stf kidn, con 
so', hinh anh . chtfa co y nghla phti hdp vdi ngtfcfi sff 
dung, con thdng tm la nhffng dff lieu da dffpc xff ly, 
sap xe'p lai cho cd y nghia vdi ngtfdi sff dung. Va 
nhieu khi, vdi ngtfdi nay la dff lieu, con vdi ngtfdi 
khde la thdng tin hoac ngtfdc lai. 

Cung ca'p thdng tin dau ra la thdch thffc ldn nha't 
ciia kd' tddn. Thdng tin dau ra cua HTTTKT ra't da 
dang, phong phii va cung cd'p cho nhieu dd'i ttfdng 
sff dung thdng tin ke' loan thdng qua bang can dd'i 
thff, cac bao cdo tai chinh, cac bao cao quan tri ndi 
bd, he Ihd'ng sd' sach ke' loan..., hoac cac tai lidu 
vffa la ngu6n dff lieu dau vao vffa Id kd't qua dau ra 
nhtf hda ddn ban hang la kd't qua dau ra cua he 
thdng ban hang, ddng thdi lai la ngudn dff lieu dau 
vao dd'i vdi he thd'ng ciia ngtfcfi mua. Cac dff lidu kd' 
loan dtfdc lifti trff trdn cac tdp tin ca ad dff lidu. 
Thdng tin dtfpc truy xud't theo cac bdo cdo dffdc 
thie't kd' sdn hay thdng qua cdc cdu Idnh. Do do, nd'u 
khdng thie't ke' cac bao cao tff trtfdc hoac khdng 
dtfdc phan mem hd trp thi thdng tin ke' todn khdng 
the' truy xud't dtfdc. 

4. Vai tro cua h0 thd'ng thong tin kd' toan 
trong chuoi gia tri cua doanh nghidp 

Thd nhdl, he thong thong tin keiodn ket noi cdc 
hogt dong tgo ra chudi gid tri trong doanh nghiep. 

Khi nghien cffu ve kd' toan kd't nd'i chudi gia tri 
Ciia DN CO the' tha'y HTTTKT dong vai trd nhtf mdt 
cau nd'i, lien ke't giffa cac bo phan trong DN vdi 
nhau. Nd thu thap, xff ly va cung cd'p thdng tin cho 
nhffng bd phdn can thie't dd' thffc hien cac muc dich 
khac nhau ma DN de ra. Cd the' tha'y, HTTTKT 
khdng nhffng cung cap thdng tin phuc vu cho cong 
lac quan ly tai chinh trong DN, ma cdn cung cd'p 
nhffng thdng tin rat hffu dung cho nhffng ddi ttfdng 
thffc hien cac cdng viec khong co sff Hen quan dd'n 
kd'todn nhff bd phdn nghien cffu ihi trffcfng, bp phan 

nhan sff, bd phan logictis... Vi du nhtf thdng tin hoat 
ddng san xud't kinh doanh trong nam, thdng tin ve 
cac chinh sach npi bp cua DN, thdng tin ve tinh 
hinh mua sam, dau ttf tai san cd' dinh, thdng lin ban 
hang, doanh thu, tai chinh... Cdc thdng tin do 
HTTTKT cung cd'p cho mdi bd phdn trong DN vdn 
can dtfdc xff ly, vi mdi bd phdn khde nhau se co nhu 
cau khac nhau ve thdng tin: thong tm long hpp hay 
chi tie't, thdng tin dtf bao hay thffc hien... Cd thd' dd 
dang nhan thd'y tac dong chinh cija HTTTKT ldn 
cac hoat dpng trong chudi gia tri cua DN la hd trd 
nghidp vu, hoal ddng kinh doanh va ra quye't dinh 
cua nha quan tri DN. HTTTKT Iffu trff mdt khd'i 
Iffdng ldn thdng tin can thie't nhff thdng tin khdch 
hang, nha cung ca'p, thdng tin san pham, gia ban, 
chi phi... giup cho viec thffc hien nghidp vu va cac 
hoat ddng kinh doanh dien ra nhanh chdng, tid't 
kiem thdi gian. Hdn nffa, nha quan tri DN se dffdc 
cung ca'p bffc tranh loan canh ve tinh hinh san xud't, 
kinh doanh, tai chinh... ciia DN, tff dd cd the dtfa ra 
cdc quye't dinh kinh doanh phii hdp, kip thcfi va cd 
hieu qua. Tff dd cd the' thay, HTTTKT hd trd, cai 
thien kha nang canh tranh cho DN. Cu the, 
HTTTKT giup nha quan tri DN dieu hanh hidu qud 
hdn, cat giam chi phi, giam gia thanh, tang linh 
canh Hanh cho san pham dffdc ban ra. HTTTKT 
cung nit ngan va Hen kd't khoang each giffa cac bp 
phdn trong ndi bp DN vdi nhau, cung nhff vdi khach 
hang, nha cung cd'p. Mat khac, HTTTKT cdn th^ 
hien vai trd chii dao trong qua tnnh kiim soat bdn 
tfong td' chffc. Kie'm soat ndi bd to't la chia khda de 
CO the' thffc hidn cac hoat dOng, cac ke' hoach quan 
tri hieu qua hdn. Rat nhieu thdng tin cung cd'p cho 
nha quan tri DN de' kiem soat tinh hinh lai chinh va 
mpi hoat ddng deu do HTTTKT cung cap mdt phan 
quan trpng hoac la td't ca. 

Thd hai, he thdng thong tin keiodn ke't ndi chudi 
gid tri cua doanh nghiip vdi chudi gid tri cua cdc 
ddi tuang khac tgo thdnh chudi cung cdp. 

Cd ih^ noi rdng, he thd'ng thdng tin quan ly la 
mdt he thd'ng ddng vai tro trung gian giffa cdc DN 
vdi mdi trtfcfng va xa hdi. Trong dd, HTTTKT nam 
cf trung tam cua he thd'ng thdng tin quan ly cua DN, 
giup qud trinh thu thap, xff ly va cung ca'p thdng tin 
mot each thuan ldi nha't. He thdng thong tin cd vai 
tro thu thdp cac dff lieu tff moi trtfcfng ben ngoai va 
dtfa thdng lin tff trong DN ra ben ngoai. Cdc loat 
thong tin dtfdc thu thap va cung cd'p ra ben ngoai 
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bao gom thdng tin ve gia ca, sffc lao ddng, thi hid'u 
ciia ngffdi tidu diing, nhu cau mat hang, lam phdt, 
cac chinh sach cua chinh phu... Td't ca nhffng thdng 
tin nay dffdc thu thap, xff ly va chuye'n giao cho bd 
phan cd lien quan, de tff do dtfa ra cac quyd't dinh 
dieu hanh tffng hoat ddng, tffng dff an, fffng ke' 
hoach kinh doanh trong DN. 

Hdn nffa, cac HTTTKT hidn dai ludn dtfdc hd 
trd bdi cdng nghd thdng tin. Vide ffng dung cong 
nghe thdng lin giup lang linh hieu qua xff ly dff Hdu 
cho he thdng. Trong he thd'ng cac hoal ddng tao ra 
chudi gia tri DN, HTTTKT cd sff phuc vu cua cdng 
nghe thdng lin co the' hd trd ra't td't trong vide dieu 
phd'i cac md'i lien ke't trong chudi cung ca'p de nang 
cao hieu qua cua chudi gid tri cua mdi doanh 
nghidp. Cudc each mang cdng nghiep 4.0 dtfa tren 
nen tang lOT (Internet of Thing - Internet ciia van 
vat), sau do thdng qua IOS (Internet of Services -
Internet cua dich vu), trong dd cd hoat ddng ke' 
loan, kiem toan, ngtfdi dCing se dtfdc tham gia vdo 
chudi gia trj thdng qua viec sff dung cdc djch vu nay 
- dong nghia vdi stf phffc tap cua mang Itfdi san xud'l 
va nha cung ca'p se lang len rd't nhieu. Thdng qua 
vide kd't nd'i nay, cac DN, cdc to chffc se tao ra 
nhffng mang Itfdi thdng minh trong loan bd chudi 
gia tri de' co the' kie'm sodt lan nhau mdt cdch ttf 
dpng, qua dd giup xoa nbda ranh gidi giffa cac linh 
viic. Tff ddy, vai trd cung cd'p thdng tin cua 
HTTTKT trong chudi gid tri cua DN cang co cd sd 
de phdt huy hd't hieu qua ciia minh. Viec ffng dung 
cdng nghe thdng tin hien dai, ffng dung ky thuat so', 
cac san pha'm, cac ke't qua xff ly thdng tin kd' todn 
CO the' tich hdp dffdc vdi nhieu san pham, dich vu 
thdng lin phuc vu cac nhu cau da dang cua nha dau 
tit, nha quan ly va nhu cau cua xa hdi. 

Kd'todn la mdt trong nhffng ITnh vtfc ddn dau ve 
tfng dung cdng nghe thdng lin. Cdng vide cua ke' 
toan dtfdc tin hpc hoa, quy trinh xff ly cua ke loan 
da va se cd sff thay dd'i can ban khi hau he't cdc 

phan hanh kd' lodn deu ffng dung cdng nghe thdng 
tin, ke ca hoat dpng ghi sd' va ldp bao cao lai chinh. 
Them vao do, cdng nghd dff Heu ldn (big data) cho 
phep xff ly nhanh hdn va ddn gian hdn cdc nghidp 
vu thudc cac phIn hanh kd'todn, cho phep truy cap 
nhanh vao cac dff lieu trong thdi gian ngan. Va dac 
biel, cdng nghe Blockchain cho phep sff dung mat 
ma vd cac giao thffc tin nhan phan tdn dd' tao lap 
cac thdng tin ke' loan chi tie't theo ydu cau cua he 
Ihd'ng thdng lin ke' todn quan tri. Mdt va'n d^ dat ra 
xuyen sud't HTTTKT cua mpi DN, mpi to chffc dd 
la vd'n de bdo mat dff lieu. Viec dp dung va phdt 
tnen tren nen lang cong nghd vffa la ffu viel trong 
vide xff ly va Itfu trff dff heu vffa la thach thffc ve 
bao mdt, trffdc hd't la bao mat trong thdng tin ke' 
toan quan in, trong nghidp vu thanh loan, trong cac 
hoat ddng dau tff. Chinh vi ly do do, cdc DN, cdc td' 
chffc ngoai viec trang hi nhffng cdng cu, bidn phap 
bao mdt mdi can quan tam hdn nffa tdi viec xay 
dtfng he thd'ng cd sd dff lieu dtf phong. 

S.Ketluan 
Ngay nay, ciJng vdi stf phat tne'n cua kinh te xa 

hpi, stf phat trie'n cua cP sd ha lang, khoa hgc cdng 
nghd, HTTTKT ngay cang hoan thien va boat dpng 
cd hieu qua. Cac chffc nang chinh ciia HTTTKT nhff 
thu thap dff Hdu, xff ly va Itfu trff dff lidu, cung cd'p 
thdng tin va cung ca'p cdc chd't kid'm soat cho mpi 
hoal dpng cua DN da va dang gnip DN cd the' Itfa 
chpn va duy tri chie'n Itfdc kinh doanh cua minh. Mdi 
chie'n Itfdc kinh doanh khac nhau, trong tffng giai 
doan khde nhau ludn ludn ddi hdi HTTTKT cua DN 
phai thu thap cac dff lieu irong tffng boat ddng, dong 
thdi yeu cau thu thdp va tich hdp cua ca dff Heu tai 
chinh va dff lieu phi tai chinh ciia DN. Cd the' de 
dang nhdn tha'y rang, xu htfdng cua hien lai la 
HTTTKT ndn la he thdng thdng tin chinh, dtfdc tich 
hdp sdu hdn de' cung ca'p thdng tin cho ngtfdi sff dung 
de' hp cd the' tac nghiep va ra quyd't dinh cd lien 
quan de'n cac hoat ddng trong chudi gid tri cua DN • 
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ABSTRACT: 
This article discusses the role of accounting information systems in the value chain of 

enterprises. When participating in the markel, each enterprise has a competitive advantage 
derived from many separate activities. Each different activitie contributes a ceriain value to the 
enterprise, creating the basis for the difference to the enterprise's competitors. The vî ay that 
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