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Nghien CLTU nhijng yeu to tac dpng 6en logistics 
trong xu the ty do hoa kinh te toan cau va su bung no 
cua cuoc each mang cong nghe 4.0 
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TOW TAT: Nhung nam qua, hoat dgng logistics 
Viet Nam phit trien nhanh cung vai sy gia tang 
hoat dpng xuat nhap khau hang hoa Theo cong 
bd nam 2018 cua Ngan hang The gioi (V^B), Viet 
Nam dang xep 6 vi tri 39 v6i chf sd LPI (Logistics 
performance index - chi sd nang lye quoc gia ve 
logistics) cai tliien dang ke va dupc danh gia la 
mgt trong nhung thi truong co hieu suat dich vu 
logistics tdt hon cac thi truong co muc thu nhip 
tuong duong. Logistics luon co moi lien he m|t 
thiet v6i cac yeu to bien dpng ve kinh te - xa hoi va 
thuong mai toan cau, hoat dpng logistics Viet Nam 
cung khong n§m ngoai quy luat do Vi vay, viec 
nghien cuu nhung yeu td tac dgng den logistics 
tren the gidi trong thai gian tdi co y nghTa rat quan 
trpng ddi voi nhung nha hogch dinh va thuc thi 
chinh sich ve logistics cua Viet Nam. 

TL; KHOA: Yeu to, tac dgng, logistics 

ABSTRACT: In recent years, Vietnam's logistics 
activities have developed rapidly along with 
the increase in import and export activities. As 
announced in 2018 by the World Bank (WB), 
Vietnam is ranked 39th with LPI score (Logistics 
performance index) significantly improved and 
assessed as one of the markets with better logistics 
performance than comparable income markets. 
Logistics always has a close relationship with 
global economic - social and trade volatility factors, 
Vietnam Logistics activities are not outside that rule 
Therefore, the study of factors affecting Logistics 
in the world in the coming time is very important 
for Vietnamese policy makers and implementers of 
Logistics policies, 

KEYV^ORDS: Factor, affecting, logistics 

1.€)ATVAN£>£ 
Trong nam 2018, nhd trien khai quyet liet va dong 

bp cae gi i i phip, kinh te Viet Nam d i dat duac nhOng 
thanh tyu het sijre an tupng, tong sin pham quoc npi 
(GDP) dat mure t i ng triicjng eao nhat trong 10 nam qua 
(dat 7.08%). Cung vdi sU phat trien eua kinh te, khoing 
each trong cic ITnh vuc canh tranh truyen thong nhiichat 
li/ong hang hoa hay gta c i ngay cing thu hep. Oe tang 
loi the eanh tranh eho sin pham, cae nha sin xuat, xua't 

khau d i chuyen sang eanh tranh ve toe dp giao hang, 
hpp ly hoa v i gi im thieu chi phi eua qua trinh phin 
phoi. Logistics da duac ehuyen mon hoa v i phi t trien trd 
thanh nginh dich vu dong vai tro quan trpng trong toan 
bp qua trinh sin xuat, lUu thong, phin phoi eua nen kinh 
te, die biet trong giao thuong quoc te hien nay. Do do, 
viec nghien eCru thiie trang hoat dong logistics Viet Nam, 
dinh gta phan tieh cic t ie dpng den boat dong logistics 
trong thdt gian tdi eo y nghia rat quan trong nham djnh 
hudng chien lUPc phit trien logistics ndi rieng va gop 
phan phi t trien nhanh v i ben vOng ktnh teViet Nam ndi 
ehung trong thdi ky bung no eua cuoc each mang cong 
nghiep 4.0 tren pham vi the gidi. 

2.THi;CTRANG HOAT OONG NGANH LOGISTICS 
VIETNAM 

Theo d inh gia nam 2018 eua WB, chi so LPI eua 
Viet Nam dirng thijr 39 (trong tong so 160 nude va vung 
lanh tho). Trong khu vue ASEAN, Viet Nam xep thii' 3 sau 
Singapore va Thii Lan. Tat c i cac tieu cht dinh g i i LPI 
2018 eua Viet Nam deu t ing vupt bae, trong dd cd mdc 
tang eao nhat la nang lue chat lUpng dich vu (xep hang 
33, tang 29 bac) va kh i ning theo dot, truy xuat hang hda 
(xep hang 34, tang 41 bae), Cac tieu chi danh g i i tang 
rat tot la thdng quan (xep hang 41, t ing 23 bae), ket cau 
ha tang logistics (xep hang 47, tang 23 bae). Cic tteu chi 
thdi gian giao hang (xep hang 40, tang 16 bac) va tieu chi 
ve van ehuyen hang qude te xep hang 49, tang 1 bac so 
vdi nam 2016. Dieu niy phin anh thUc trang ve ci i thien 
nang \uc eua doanh nghiep thong qua Lfng dung cong 
nghe thdng tin (CNTT) trong ITnh vUc logistics, vdi ty le 
tCriS - 20% vao nam 2015 - 2016 da tang len 40 - 50% 
vao nam 2017 - 2018 (theo khio sat eua Hiep hdi Doanh 
nghiep Djeh vy Logistics Viet Nam-VLA). Ket qu i nay cho 
thay sU no lUc rat Idn eija eae bp, nginh, dia phUPng va 
edng dong doanh nghiep dich vu logistics Viet Nam. 

Bing 2.1. Xep hang LPI ciia Viet Nam qua cic nim 
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tradng 12 -14%), la mdt trong nhQng nganh dich vu tang 
trudng deu va vOng chie trong thdi gian qua. 

Theo nghien cdu gan day nhat ctlia Ngan hang The 
gidi (WB), cht phi logistics eua Viet nam tuong dLfong 20.9% 
GDP day la eon so d mdc trung binh so vdi eae nUde dang 
phit then ed mde GDP ti/Ong dUOng, nhung ty le nay van 
d mdc cao so vdt eie nude phat then, vi du: Trung Quoc 
khoang 19%,Thii Lan khoing 18%, Nhit Bin khoang 11%, 
cac nadc thude khoi EU khoing 10%. Ddng thdt, mde dp 
ddng gdp cho GDP cua logistics cdn kha khiem ton (3 - 4%) 
trong khi chi phi lat eao hon cae qude gia khae. 

3. NHUTNC Y ^ U Td TAC DdNG OiN LOGISTICS 
TRONG THdl GIAN Tdi 

3.1. Thieu hut lao dong logistics va tU dong hoa 
Nghien edu eua Tap doan TLT van ARC mdi day d i dp 

b io tinh trang thieu lao dpng ITnh vUc logistics trong nam 
2019 va thdi gian tdi. Lao dpng van t i i cd sir thieu hut 
ngay cang tang do sU tang trudng nhanh ehdng trong 
mua sam true tuyen da tao ra nhu cau manh me cho eae 
tai xe giao hang. Su thieu lao dpng da gay ra tinh trang 
thieu ning lue van t i i tren dien rpng. Xe t i t khdng ngUdi 
l i i la mpt trong nhdng giai phap lau dai duac de xuat eho 
van de nay nhung ed nhteu giit phip thiet thUc hon ed 
the duoc thuc hien ngay td bay gid. 

Subung no eua thuong mai dien tdeung dang khien 
lao ddng kho hang trd nen vd cCing khan hiem. Vi vay, eae 
nha kho dang phai tang eudng i p dung tU dong hda de 
d ip dng cac yeu cau cua ngudi tieu dung. Cae dac diem 
rat khie nhau eOa nginh thUOng mai dien td ngay nay 
dang khien cae nha b in le va cac hoat ddng phan phoi 
khie tim kiem cic giai phip thich dng va ed the md rdng 
hon. Tuy nhien, tp ddng hda kho thudng chi la mdt phan 
eua giit phap eho nhu eau dap dng eija doanh nghiep va 
du kien se chi g i im thieu chd khdng gi i i quyet dUPc viee 
mat can ddi cung cau lao dpng. 

3.2. DO lieu ldn va cong nghe chuoi khoi 
(blockchain) 

Nhu eau ve dich vu CNTT trong nganh eong nghiep 
logistics d i v i dang tang nhanh trong nhdng nam gan 
day kht nhteu cdng ty bat dau trien khai eae ngudn lUc 
CNTT trong boat dong chuoi eung dng etlta ho. Xu hUdng 
do cd the tiep tue trong thdi gian tdi khi cic nhi nhip 
khau vda va nhd khai thac sin choi nay nham ehdng lai 
eae dot t ie Idn hpn bSng each tan dung dd lieu Idn va 
edng nghe bioekchain, 

Viec thUc hien dd lieu Idn se dan den ehuoi eung 
dng an toan hon tren toan eau. Cic nha nhap khi'u vda va 
nho ed the ktem dupe nhieu nhat td cdng nghe mdi vi hp 
khdng ed dij nguon lue de tao ra chuoi eung dng an to in 
nhung se co the dua vao eae edng ty van t i i cung cap khi 
nang dd lieu Idn cho khaeh hang. ChuoJ cung dng se an 
toan hon, vi hp se cd kha nang lien lac nhanh ehdng vdi 
eae nha cung cap to in eau va tuddng hda cic nhiem vu 
de gtam thieu loi cua eon ngudi va loai bd giay td. 

Thdi gian tdi, cae nha xuat nhap khi'u vda va nhd se 
chon sd dung dd lieu Idn kht van chuyen hing hda tren 
toan cau. Chi can nhan nut, hp se phe duyet duoe thdng 
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so ky thuat eua 16 hang, xem hing hda dUpc xep dd, tinh 
trang hang hda, dpc nhiet do ben trong mdt container va 
theo ddi cic mdc quan trpng nhu thd tue h i i quan, ngay 
den v i bien lat giao hang. Viee i p dyng hang loat dd lieu 
Idn se la yeu to thay doi cuoc choi trong ITnh vUc logistics. 

Cdng nghe blockchain se tang tinh minh bach eho 
cic nha xuat nhip khau vao nam 2019, thay the viec can 
them thdi gian va nhan sU de ghi lai cac giao djch trong 
chuoi eung dng. Khi van ehuyen tren toan elu, ed nhieu 
ben tham gia, vi vay se eo loi eho eie ehd hing de giam 
thieu sugian doan thdng tin, gi im giay td can thiet va duy 
tri quyen truy cap v io thdng tin ban dau ma khdng lo bj 
g i i mao trong va sau khi giao hang. Ngoai ra, blockchain 
se loai bd cic khau trung gian, vi nd eho ph^p giao tiep 
true tiep gtda nhdng ngUdi tham gia. 

3.3. Thanh toan an toan htfn va giao djch xuyen 
bien gioi de dang horn 

Trong thdi gian tdi, edng nghe thanh to in mdi se 
tiep can nganh edng nghiep logistics tren quy md rdng 
khap, dan den cic giao dich an toan tren toan eau. 

Xu hudng toan cau hda cua th ip ky trade dot vdi 
viee sd dyng the tin dung va the ghi np rdng rai, eung 
nhu gidi thieu tien dien td nhU mpt hinh thdc thanh toan 
thay the. Day la mdt trong nhdng yeu td gdp phin tang 
toe do boat dpng eua ehuoi logistics toan cau. Hau het 
cic chu hang se chpn thanh toan cho Id hang, hang hda 
bang the tin dung hoae the ghi np Idn, vi eie cdng ty van 
chuyen hang hda va cic trung gian khac bj ap lUe phii 
eung cap sU thuan tien eho viee thanh to in . Dieu niy se 
giiJp tat ea moi ngadi, vi cic nhi xuat nhap khi'u vda va 
nhd se linh hoat thanh toan, trong khi eae edng ty v in t i i 
cd the duac thanh to in nhanh hOn. 

Viec gidi thieu eae loai tien dien td nhU biteoin cd 
the dupe chap nhan rong rai, dan den thanh toin an 
to in hPn vdi mue tieu duy tri quyen rieng tU eua khieh 
hang. Ddi vdi nganh cdng nghiep logistics, tten dien tdse 
giup viec thanh toan xuyen bien gidt, thanh to in quoc te 
dapc thUe hien mot cieh d i dang va an toan hOn. 

3.4. Nganh Logistics tiep tuc hcfp nhat, chi de lai 
mot vai hang ldm 

Giai doan 2016 - 2018, sU phat trien bung no trong 
ITnh vuc logistics d i dan den viec hop nhat eae cdng ty 
van tai Idn, ket qua la cic chu hang it co sd lUa ehpn hing 
van ehuyen hpn. Sy hpp nhat nay se tiep tyc tang nhanh 
trong thdi gian tdi, ed the se edn lai khdng qua 10 hing Idn 
trong nganh v in t i i bien. Viec tdn tai nhu mot ngudi giao 
hang ddc lap vdl mdt dpi tau ehd hang ngay eang trd nen 
khd khan hon nen cac cdng ty van ehuyen phii hpp t ie va 
thinh lap cae Iten minh van ehuyen.Theo xu the hpp nhat, 
ba lien minh van ehuyen hang dau da dupe hinh thanh vdl 
sa hpp nhat 11 hang tau van chuyen Idn nhat (2M, Ocean 
Alliance va THE Alliance). Trong thdi gian tdi, nhieu \\ir\ 
minh cd the dUoe hinh thanh, eae hang t i u cd the ehuyen 
sang bat dau eie lien minh mdt hoic hai lien minh cd th^ 
hop nhat Hop nhat hPn nda cd the cd nghia la gia eUde 
cao hon do eanh tranh it hon. Tuy nhien, thdng qua hpp 
nhat, cic cdng ty van chuyen se cung cap dich vu khach 
hang tdt hdn va tang cudng nang lac van chuyen. 
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3.5. ITiay doi hanh vi cua ngtfol ti&u dCing va 
thirtfng mai di^n tur 

Su hop t i c gida cic nha b in 1^, nha san xuat va cic 
edng ty logistics se cing phd bien hon de dap dng nhu 
eau ngiy eing tang eua ngudi tieu dung, dae biet la 
nhiing ngudi mua sam ludn am hieu eong nghe. Khich 
hang thudng mong mudn dUOe d ip dng nhu cau nhanh, 
re, chat lUcffig.Day la can nguyen dot hdi eae eong ty phai 
ap dyng cich tiep can da kenh. 

Lapng giao dich dang dich chuyen td cic cda hang 
ban le v i t ly sang eae nen tang trye tuyen va di ddng, 
khach hang mudn thdi gian giao hang ngan hon, linh 
hoat hon va ca nhin hda hon tdc ie giao dich thuong mai 
di&ntd.Giao hang trong cung ngay se t rdthinh viee binh 
thudng. Nhdng giai phap edng nghe nhu sd dung may 
bay khdng ngUdl l i i hoic tang eddng mang ludi giao 
hang, eie kho se di ehuyen gan hon vdl nhu eau va dupe 
chia s^, tu ddng hda cao. Trong dd, tri tue thdng minh 
nhan tao ve dd lieu se la chia khda. 

Rd rang, ngudi tieu dung dang ngay cang Uu tten 
cac trai nghiem hon eae tai san - dd la ly do tai sao chdng 
ta dang thay mot sa sin sang mdi de tham gia vao nen 
kinh te chia se, Dieu nay tao ra mdt tiem nang rat Idn cho 
ehudi eung dng. 

3.6. Tang tdc thay doi cong nghe 
Trong nhdng nam g in diy, eie giit phip edng nghe 

da lien tye doi mdi va trien khai rdng rai trong nhieu ITnh 
vUe ktnh te-xa hpi. Dot vdi logistics, dot mdi cdng nghel i 
mdttrong nhdng yeu cau eung nhuthach thde de tuong 
xiJng vdi su phat tnen eua khoa hpe cdng nghevi ddi hdi 
cCta nganh. 

ThUe te eho thay, t ie ddng eua Internet van v i t (loT) 
doi vdi logistics la rat d ing ke. Khi do, cae djeh vy giao 
hang se hudng tdi tdng yeu cau rieng cua khich hang va 
nang ddng hon, viec theo ddi tinh trang Id hang, qu in ly 
kho bai va da doin bao tri se dupe tot au hda. Nhu vay, 
loT se eho phep doi mdi hon nda vdi khi nang thay doi 
can bin thiet ke eua cic md hinh chuoi eung dng. 

Phupng tien ty ddng vdi tri tue nhin tao (Al), ro
bot va ty dpng hda qu i trinh rd-bot (RPA) la nhdng 
yeu td thay doi logistics bang each tiet kiem thdi gian, 
ning lupng va vat lieu, dong thdi c i i thien chat laong, 
do chinh xie v i tde dd nhanh hon. He thdng kho hang 
tLT ddng va sd dyng dd lieu sd se ngay cang chiem uu 
the hon so vdi kho hang truyen thdng. Sd hda khdng 
chi khat sinh ra cie cdng nghe mdi ma edn tao co hdi 
eho cic thi trudng khic nhau tan dung co sd ha tang 
ky thuat so eho eie md hinh kinh doanh ket noi da 
tang.Trong logistics, cac md hinh kinh doanh dya tren 
nen tang so hda ed sdc manh de loai bd trung gian, 
lap ke hoaeh, dteu phdt va phu hop vdi nhu eau v in 
chuyen cda tdng ngudi giao hang vdi nha van chuyen -
nha sin xuat, nha eung ei'p va nha b in le gid day cd the 
giao tiep va giao dich kinh doanh true tiep vdt nha van 
ehuyen tren nen tang van chuyen h ing hda ky thuat sd 
(Digital Freight Platforms - DFPs). 

Nhdng thi trudng i o mdi cho van chuyen hang hda 
eho phep eie cdng ty vuot qua cac nha cung cap dieh vu 

khic, giam chi phi v i tang tinh minh baeh. Chac chan sy 
pho bien cua eae md hinh nay se lam cho nhdng hang 
Idn trong nganh phai suy nghi lai ve each tiep can cua hp. 

3.7. Do thj hoa 
Xu hudng do thi hda dang tao ra md hinh nhu 

cau tieu dung mdt va dieu nay t i c dpng manh me den 
logistics. Sd lupng sieu do thj dang tang len deu dan, mdi 
sieu do thi c6 hpn 10 trteu dan, Su mat can ddi gida t ing 
trudng nhu eau lUu thdng v i ha tang do thi se gay nen 
nhieu khd khan cho logistics tai eie thanh phd ddng due, 
nhu tae nghen giao thdng va d nhiem. Do do, cae doanh 
nghiep logistics can ed cac giai phap giai quyet hieu qu i 
hon bang viee tang eUdng mang ladi giao hing chang 
cudi tai eae dd thi. Ket qu i cua viec nay se la chat luong 
eupe sdng tdt hon eho eU dan do thj va ning eao nang 
suat v i sin lUong ktnh te. 

3.8. ThUcmg mai toan cau, thue quan va cac hiep 
djnh thuang mai tUdo 

Trong thdi gian qua, mdt trudng thuong mai to in 
cau cosy thay doi manh me. SUra ddi cija Hiep djnh Ddi 
t i c toan dien va Tien bd xuyen That Binh Duong (Hiep 
djnh CPTPP) - Hiep dinh Thuong mai ty do (FTA) the he 
mdi, bao gdm 11 nude thanh vien tao nen bude ngoat 
mdi trong quan he kinh te quoc te. Ben canh dd, nhieu 
mau thuan ve quan he thuong mai da phi t sinh va t i c 
dpng khdng tich eUc den mdi trudng ktnh doanh quoc 
te nhU; Xung dot thue quan gida Hoa Ky va Trung Qude, 
sy kien Brexit dang dien ra d Anh. Ket qu i ctlta sy kien dd 
ed the dan tdi su phan nhinh thuong mai rdng khip, bao 
gdm ca sUgian doan ehuoi eung dng rdng hon. 

Trong mdi trUdng kinh doanh nhieu bien ddng va 
tdn tai cac yeu td khong chic chin, each tiep can khdn 
ngoan nhat cua cac doanh nghiep la can dua ra eie quyet 
djnh mdt each th in trong trong bdi canh mdi trUdng 
thuong mai the gidi day bien dpng khd ludng. 

4. KiT LUAN 

Nhdng ket qu i dat cua nganh Logistics Viet Nam 
trong nhdng nam qua va dae biet trong n im 2018 l i rat 
ding ghi nhan Thanh qu i dd dat dUpc td nd lUc ddng 
gdp cua cic eP quan, ban, nganh tdTrung uong den dja 
phupng va cic doanh nghiep trong nganh. Mac du vay, 
ben eanh nhdng ket qu i dat dUpc, nhdng chi phi cho 
dich vy logistics eua Viet Nam van edn eao va ddng gdp 
eua logistics vao GDP edn d mde dp khiem tdn. 

Cd nhieu nguyen nhan khaeh quan va chu quan 
dan den nhdng tdn tai, han che neu tren, Nhdng nguyen 
nhin ed the ke den nhu: Sy chua dong bd eua ket cau 
ha tang giao thdng; van ban QPPL dieu chinh hoat ddng 
logistics cdn chua rb rang, chong eheo, tinh nhat quin 
chUa eao; cac doanh nghiep cung cap djeh vu cdn nho le, 
hoat ddng chu yeu la lam dai ly hoac dam nhan tdng cdng 
doan nhu la nha thau phy trong day truyen logistics cho 
cic nhi eung cap dieh vu logistics quoc te; doanh nghiep 
sd dung djeh vy ehUa d inh gia het duac tam quan trpng 
CLia viec quan tri logistics va ehudi cung dng, ket qua la 
logistics thudng duoe dong nhat vdt viec van tai don gian 
va viee thue ngoai logistics van chua trd thinh thdi quen. 

175 



KHOA HOC - CONG NGHE 

Logistics la mdt nganh ludn chiu t ie ddng rat Idn 
cCia eie yeu td ehinh trj, thUOng mai toan eau, vi vay ngoai 
viec phi i vUot qua dupe nhdng khd khan, thaeh thde ndi 
tai, nganh Logistics Viet Nam edn rat nhieu cdng vtee phi i 
lam ma mdt trong nhdng vtee dau tien can thUe hien do 
la phai phan tieh, d inh g i i dUde nhiJng yeu to t ie ddng 
den logistics dang dien ra tren the gidi di tim ra nhdng 
gi i i phip phi t tnen phu hop trong thdi gian tdi. 
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