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TOM TAT: 
Cudc each mang cdng nghidp ldn thff tff dang lam thay dd'i mpi mat boat ddng cua 

con ngffdi. Linh vffc kinh doanh du lich cung chiu sff lae ddng ciia nhdn td' dnh hffdng dd, ddc 
bidt khi du lich dffdc xem Id linh vffc ffu tien trong cMe'n Mdc phat trid'n eua Viet Nam. Tay 
Nguydn - nuen dd't huyen thoai. Id kho bau vd tdn dd' khai thdc, phat trie'n du Hch, nhffng dd 
nhieu dieu kien khach quan va chu quan, nganh Du lich cua vung ndy vdn chffa phdt trie'n tffdng 
xffng ti^m nang, thd'manh s£ncd. Bai vie'tnay nham phdn tich thffc trang phdt tri^ndu lich vung 
Tay Nguyen, nhffng dnh hffdng ciia each mang cdng nghidp lan thff tff de'n phat trien du lich 
viing Tdy Nguyen; Tff dd, dffa ra mdt so' giai phap nham phdt tri^n du lieh vung Tdy Nguydn 
trong diiu kidn cdch mang cdng nghiep lan thff tff. 

Tff khoa: Cdch mang edng nghidp, cdch mang cdng nghidp lan thff M, du Hch, Tay Nguydn. 

1. Gidi thidn 
Tdy Nguyen cd vi tri chid'n Iffdc quan trpng ve 

kinh le', chinh tri, qud'c phdng an ninh dd'i vdi ca 
nu'dc va khu vffc. Nam d khu vffc nga ba bidn gidi 
Viet Nam - Lao - Campuchia, de'p giap vdi cdc 
viing Bac Trung Bd, Duydn hai Nam Trung Bd vd 
Ddng Nam Bd, Tay Nguyen cd dieu kidn thuan 
ldi d^ md rdng giao lifu phdt trien kmh id', dac bidt 
la du lich vdi nhilu viing trong ca nffdc va qud'c te'. 
Trong chie'n Mdc phdt trien du lich Viet Nam de'n 
nam 2020, tam nhin dd'n nam 2030 dd xac dinh 
Tdy Nguyen la mdt irong 7 vung du lich ciia cd 
nu'dc. Trong nhffng nam qua du lich viing Tdy 
nguydn cd nhffng bffdc phat trid'n khd, gdp phan 
ddng ke vdo phdt trien kinh tê  - xa hdi ciia vung. 
Tuy nhien, tai nguyen du lich cua Tay Nguyen 
chffa dffdc khai thac bai ban vd edn nhieu bd't cap 
do chffa ldn dung dffdc mdt each day du cac Idi 
thd'de' thu hiit dau tff cho phdt trid'n du lich. Cudc 

each mang edng nghidp lan thff tu'da tao ra nhffng 
thay dd'i vd cung to Idn trong ddi sd'ng kinh te' - xa 
bdi, trong do tdc ddng khdng nhd de'n kinh doanh 
du lich. Vi thd'can phdn tich dnh hu'dng eua each 
mangcdngnghieplan thff tff de'n phat trid'n du lich 
vung Tay Nguyen nham tranh thii cdc cd hdi ma 
each mang cdng nghidp lan thff tff mang de'n cho 
du lich viing Tdy Nguydn. 

2. Thffc trang du lich viing Tay Nguydn 
2.1. Tiem ndng phdt trie'n du lich vung 

Tdy Nguyen 
Tay Nguyen gdm 5 tinh Kon Tum, Gia Lai, Dak 

Lak, Dak Ndng va Lam Dong vdi long dien tich 
54 641 km ,̂ chie'm 16,8% didn lich ca nffdc. Ndi 
day ham chffa ngudn lai nguyen thien nhien va 
ngudn tdi nguydn van hda vd eung to ldn co tiem 
nang phdt trid'n cdc loai hinh du lich, 

Ve tdi nguyen thien nhten: Tdy Nguyen dffdc 
thidn nhien iM dai nhieu danh lam thdng canh ndi 
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tie'ng Hdn quan dd'n mil, sdng sud'i, thdc nifdc, bd... 
vd ca bd ddng thffc vat bd't sffc phong phu, trong do 
cd nhieu khu bao ton thien nhien, vffdn qudc gia... 
Nhffng tai nguyen cd gia tri de' khai thdc phat trien 
du lich bao gom: canh quan doc cdc sdng Ddk Bla, 
Pa Cd, Serepok, Krdng Ana, Krdng Nd, Dong 
Nai...; he thd'ng cdc ho ldn va dep nhff Tuyen Lam, 
Dan Kia Sud'i Vang, Ho Lak, Bien Ho, edc hd thuy 
didn (Yaly, Dai Ninh...); he thd'ng eac ihac nffdc 
nhff Dray Sap, Trinh Nff, Dieu Linh, Phu Cffdng, 
LiM Ly, Pongour, Cam Ly, Pren.. 

Ve tdi nguyen vdn hda: Tay Nguyen hidn nay la 
ndi cff tru cua 47 dan tdc khde nhau bao gdm ca 
nhdm ddn tdc ban dia sinh sd'ng lau ddi vd nhdm 
dan tdc di cff iff ndi khac de'n, lam cho md'i quan he 
va giao Iffu van hda d Tay Nguydn phong pbii va 
da dang. Mdi ddn tdc Tdy Nguyen cd nhffng net 
van hda. phong tuc, tap quan rieng. Viing Tay 
Nguydn cd trdn 30% dan so la ngffdi dan tdc thie'u 
sd', cd he thd'ng cdc le hdi dac sdc, la ndi bdo ton 
va trao truyen edc tri thffc, cac gia tri van hda 
truyen thdng quy bau thdng qua cac boat dpng van 
hda, phffdng thffc td' chffc sinh hoal van hda dan 
gian ciia cdng ddng nhff: van hda cdng cMdng, van 
hda mau hd, van hda nhd rdng, nha dai, van boa 
a'm thffc, van hda Ibd'cd'm, vanhdasffthi, vanhda 
didn td'u nhac cu, bid'u didn cdc ldn didu dan ea, 
dan vu ciia cac lpc ngu'di Tdy Nguyen... Khdng 
gian van hda Cdng chieng Tdy Nguyen da dffdc 
UNESCO cdng nhan la kiet lac truyen khd'u va la 
di san van hda phi vdt the' ciia nhan loai. Cdc le 
hdi ddn gian, Id hdi van hda d Tay Nguydn rat 
hoanh trang va sdi ddng, phd bie'n nha't la Id dam 
trdu, le Cling lua mdi. Id hdi cdng cMdng... da trd 
thdnh mdt san phd'm du lich van hda day sffc hd'p 
dan dd'i vdi du khach trong vd ngoai nffdc. 

Tdy Nguyen ed mdt hd thd'ng eac budn cd 
truyen cua ddng bdo cde dan tdc ihidu so'hidn cdn 
Mu giff va bao tdn nhffng ca'u true van boa, the' 
hien net sinh hoat van hda truyen thd'ng ciia dong 
bdo cdc dan tdc. Cd nghe thu cdng truyen thd'ng 
ndi tid'ng nhff nghe det vai thd' cd'm, nghe ddo - lac 
tifdng, nghe dan lat may tre., O Tdy Nguydn, Nha 
Rdng, Nha Dai la bidu tu'dng van hda edng dong 
cdc d§n tdc, la ndi sinh boat tdn gido, tin ngffdng. ; 
ndi Iffu giff cac hien vat truyen thd'ng cdng, chieng, 
trd'ng,.. Vi vay, nha Rdng Tdy Nguyen vffa cd gid 
tri van hda vat thd' vffa cd gia tri van hda phi vdt 

th^. Day chinh Id tiem nang de phat trie'n loai hinh 
du lich vdn hda cdng dong, du lich trai nghidm lang 
nghe, du lieh lim hieu ban sac van hda lpc ngifdi 
Tay Nguydn,,, 

Ben canh dd, vung Tay Nguyen cdn Iffu giS 
dffdc nhieu di tich Hch sff van hda va each mang, 
trong do cd nhieu di lieh dffdc xe'p hang qud'c gia. 
Kon Tum cd: Ngue Kon Tum, Nguc Dak Glei, di 
tich lich sff danh thang Mang Den, di tich Hch siJ 
chie'n thang Dak To-Tan Canh, di tich chid'n thang 
Plei Kan. Gia Lai cd: Tdy Sdn Thu'dng Dao, Nha 
lao Pleiku, Lang khdng chid'n Slor, Chie'n thdng 
dffdng 7 sdng Bd..,. Ddk Lak cd: Nha Day Buon 
Ma Thudt, Bao tdng Dan lpc Ddk Ldk, hang da 
Dak Tur, Don dien Ca Da, Dinh Lae Giao, Chua 
Sdc Tff Khai Doan, Tda Gidm muc Dak Lak, Thap 
Yang Prong... Ddk Ndng cd: Di tich lich sff dia 
die'm Iffu niem N'Trang Gifb, Cum di lich lich sii 
N'Trang Ldng, Di tich lich sff Nguc Dak Mil, Di 
tich lich sff dia die'm bat dau dffdng Ho Chi Minh 
Nam Tdy Nguyen - Nam Bd„. Ldm Ddng cd Dinh 
I, Dinh II, Dinh III, chila Linh Sdn, Linh Phong; 
Thien vien True Lam; nha thd Chanh tda. Cam Ly; 
khu md cd' ciia dan tdc Ma, khu di chi khao cd' Cat 
Tidn Day la nhffng tdi nguyen du lich cd gid tri de 
khai thdc phuc vu phdt trie'n du lich. 

2.2. Thtfc trgng phdt trien du lich viing 
Tdy Nguyen 

Trong giai doan 2011-2015, viing Tay Nguyen 
da dat dffdc nhieu kd't qud tich cffc trong vide m6 
rdng (hi trffdng khach du lich qud'c td', dac biet la 
du khach tff cdc nffdc phat tne'n vd cac nifdc trong 
khu vffc ASEAN, Td'ng doanh thu du hch cua cac 
linh trong vUng Tdy Nguyen tang len rd ret, de'n 
cud'i nam 2015 mffc thu dat 88.443,9 ty ddng. 
Lffdng khdch du hch qud'c te' di lai vung Tdy 
Nguyen cd xu hffdng tang qua tffng nam va td'c 6o 
tdng trffdng tffdng dd'i cao dat khoang 15%/nam 
trong giai doan 2011-2015 nhffng Uii phan khdch 
du hch qud'c Id'eua viing Tay Nguyen khdng cd sit 
cai thien nhieu, vdn chie'm ty trpng tha'p trong td'ng 
Mdng khach qud'c te ca nffdc. Lam Dong la dia 
phifdng giff vai trd chu dao, trung tam du lich cua 
todn Vung, Iffdng khdch du Hch qud'c Id' de'n Lam 
Ddng chie'm gdn 68,5% tdng Mdng khach qud'c te 
dd'n Tdy Nguydn. Td'c dd tang trffdng khdch du lich 
dd'n vdi viing trong nhffng nam gan day binh quan 
chi dat 10%, td'c dp tang trifdng binh qudn tong thu 
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du lich xd'p XI 30%. So sdnh vdi ca nffdc, td'ng thu 
du lich vung Tdy Nguydn chi chie'm 4,3%; dieu 
nay cho thd'y, ddng gdp v^ du lich trong cd cd'u cua 
vung chffa du ldn. 

Nam2017, cac tinh Tdy Nguydn da thu hut trdn 
1,881 tneu Iffdt khach, tang 9% sd vdi nam 2016; 
trong dd, khdch du lich trong nffdc tang 6,6%, 
khach qud'c td'tang 2,4%, dat doanh thu tren 2.906 
ty ddng, tang gin 14% so vdi nam 2016. Trong dd, 
Ldm Dong van la dia phffdng cd lu'dng du khdch 
den nMeu nha't so vdi cdc tinh trong viing, chid'm 
78,34% so vdi todn vung, ke' den la Dak Lak. 

Tuy nhidn, hoat ddng du lich van chu ye'u tap 
trung tai mdt so trung lam, did'm du lich ldn da cd 
truyen thdng. Vide phdt trien cac die'm du lich mdi 
nham thu hut khdch du lich trong thdi gian qua 
chifa kha quan, do san pha'm du licb ehua ed sff 
khac bidt de' bap ddn du khach, thieu san pha'm du 
hch mang tinh ddt phd. 

3. Anh hffdng cua each mang cdng nghidp ldn 
thff tff dd'n phat trien du lich 

3.1. Vi linh vdc marketing du lich 
- Md rdng khdng gian, thdi gian va Ihi tru'dng du 

hch: Vide phdt trien internet ke't nd'i van vat lam 
xda nbda khdng gian va thdi gian, du khdch cd the 
truy cap va tim hie'u ta't ca nhffng di tich lich sff, 
danh lam thang canh du Hch nd'i tie'ng tren loan the 
gidi. Day la cd bdi dd' md rdng Ihi trffdng du lich, 
tie'p can khdch bang. 

- Giam chi phi qudng cao, tie'p thi: Gia thdnh 
chi phi cho quang cao, marketing se giam di nhilu 
khi thdng qua ffng dung cdc website thdng minh va 
tdng dai ao 

- Sd' hda cd sd dff lieu du hch; Cde tdi nguydn 
du Hch, bdn do cdc diem du lich, he thd'ng cac nhd 
hang, khach san, he thdng giao thdng... de dang 
dffdc sd' hda, mang lai tidn ich cho cdc nhd quan 
ly, kinh doanh du lich vd du khach d khap ndi trdn 
thd' gidi, 

3.2. Ve linh vtfc kinh doanh cdc dich VH du lich 
- Bdn bang qua mang vd thanh todn trffc tuye'n: 

Cdch mang cdng nghiep lln thff tff giup cho cac 
nhd kinh doanh du lich tnd'n khai bdn cdc dich vu 
du Hch cho moi dd'i Mdng cd nhu cdu trdn khap thd' 
gldi vdi chi phi it nha't, ihdi gian tid't kidm nhd't, 

- Giam gid thanh cac dich vu du lich Vide 
ffng dung cdng nghe hien dai da lam giam ddng 
ke ngudn nhan Mc, rut ngan thdi gian lam vide. 

giam cac chi phi ddn tdi gidm gia thdnh cac dich 
vu du lich, 

- Lien ke'l lour, tuye'n du lich- Intenet kd't nd'i 
van vat da giup cho cac doanb nghidp Iff hanh dd 
ddng kê t ndi tour, tuye'n die'm, tang Mdng khdch 
vd tdng hieu sua't kinh doanh du lich, bie'n du lich 
trd thdnh mot ngdnh cdng nghiep cd gudng may 
boat ddng khdng ngffng nghi, chay hd't cdng suat. 

- Phat trid'n thu'dng hidu did'm dd'n: Cdch mang 
cdng nghiep lan thff tff dffa thdng tin, hinh anh 
diem de'n cho mpi ngffdi d ta't ca mpi luc, mpi ndi, 
nd kich thich vd lao ra nhu eau khdm phd, tim hid'u 
diem de'n. 

- Lien ke't cdc doanh nghiep du hch: Cach mang 
cdng nghidp ldn thff tff giup lien ke't vung, lien ke't 
giffa cac doanh nghidp du lich ngay edng thudn ldi, 
md rdng khdng gian, lam cho nganh Du lich phat 
trien bin vffng hdn. 

- Phat trie'n cac san pha'm du lich mdi: Cach 
mang cdng nghiep lan thff tff tao ra ngdy cdng 
nhieu san phd'm du lich mdi, phong phu, hd'p ddn 
bdn, nhat la cdng nghe ae giup cac die'm du lich 
tai dffng lai edc sff kidn, di tich lich sff, van hda, 
cac di san thien idiien giup du khach de dang kham 
phd, hie'u hdn, yeu hdn va thich thu tim hie'u tai 
nguydn du lich eua mdi dia phifdng, mdi qud'c gia. 

- Nang cad cha't Iffdng dich vu: Cdch mang cdng 
nghidp lan thff tff vdi nhffng iM the' ve cdng nghd 
cho phep du khdch cam nhdn bang td't ca cdc giac 
quan (thinh giac, vi giac, khffu giac, xuc giac) cua 
minh, sff cam nhan vd hai ldng ciia du khdch se 
lang len ra't nhieu. 

4. Giai phap phat trien du lich trong dieu 
kidn each m^ng cdng nghidp iSn thff tff 

Mot Id, phdi trie'n mdi trffdng du lich, nang eao 
chat Iffdng va da dang hda cdc san pham du lich, 
xay dffng edc sdn phd'm du lich phii hdp vdi tiem 
nang va Ihd' manh cua tffng dia phifdng trong vung; 
chu trong nang cao chd't Iffdng cdc san phd'm du 
licb dac thu mang dam net Tay Nguyen nhff du hch 
nghien cffu khdm phd rffng, khdm phd thidn nhien, 
du lich trdi nghiem van hda Tay Nguydn, du lich 
sinh thdi - nghi du'dng, du licb cdng ddng , tid'p tuc 
phdt trid'n va nhan rdng cac md hinh du lieh boat 
dpng ed hieu qua trong thffc le'. 

Hai la, cac dia phffdng d khu vffc Tdy Nguyen 
ehii ddng tang cffdng nang Mc tie'p can cudc cdch 
mang cdng nghiep lan thff 4. Phai quan tdm de'n 
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cdc va'n di nhif: quang ba tich hdp loan nganh va 
bdm sal phan hdi ciia thi trffdng; tich hdp va minh 
bach thdng tin ve die'm de'n, Iffu tni, Iff hanh, gia ca 
vd ngudn nhan Iffc, chd't Iffdng phuc vu du Hch 
bang dff lieu giam sdt thffdng xuyen; nang cao 
nang Iffc quan ly nha nffdc cua lidu chud'n du lich 
thdng qua phdn anh cua thi tru'dng; nang cao cha't 
Iffdng he sinh thai du Ijch va nang cao nang Iffc 
nganh du hch thong qua ffng dung cdng nghd thdng 
tin long the va hieu qua. Cdc doanh nghiep cung 
ca'p dich vu du lich can theo sat nhffng xu hffdng 
cdng nghe vd thffdng mai didn tff mdi nhd't de tid'p 
cdn nhieu khach bang bdn vd gia tdng ldi thd' canh 
tranh trong kinh doanh. Trong dd, vide xay dffng 
danh tid'ng vd su" tin nhiem cho thffdng hieu Id di^u 
tien quye't. Khi chinh thffc cd hidn didn trffc tuyd'n 
thdng qua vide sd hffu mdt ten mien cua rieng 
minh, doanb nghidp cd the' tie'p can thi trffdng rdng 
Idn bdn nhieu, vffdt ra ngodi pham vi qud'c gia cua 
doanh nghidp dd de tid'n tdi muc lieu phdt trien 
cao hdn va gia tang ldi nhudn. 

Ba Id, dd'y manh phdt trid'n du hch tnfc tuye'n. 
Hodn chinh cac trang website ve du lich, cdp nhdt 
thdng tin va kip thdi cung cd'p cho trang website 
ciia du Ijch tmh. Chii trong viec dat va thanh loan 
trffc Myd'n cac tour trdn cde trang website du lich. 
Ngan chan kip thdi cac thdng tm khdng lanh 
manh tren cdc website. Xdy dffng phien ban cac 
trang website du hch sff dung ngdn ngff cde nu'dc 
cd nhieu du khdch hoac cd tiem nang du Hch ldn 
nhff tid'ng Anh, tie'ng Hoa, tie'ng Nhat, tie'ng Nga, 
tie'ng Phdp,,.. 

Bdn Id, da'y manh hen ke't va lang ctfdng boat 
ddng xuc de'n, quang bd du lich, dac biet la sff 
dung edng nghd thdng tin de qudng ba san phd'm; 
hen kd't de' lao sffc manh trong hoat ddng xuc tie'n 
quang ba du Hch, thu hut dau tff, chuye'n giao cdng 
nghe giffa cdc dia phffdng vdng Tay nguyen, cdc 
tinh duydn hdi mien Trung; cdc tinh Tay Nam Bp; 
Ma chpn cac doanh nghiep manh ve thffdng hidu. 

cd tiem Iffc vl kinh id' ke't hdp vdi cac ddn vi Iff 
hanh, khdch san tren dia ban td chffc phdt ddng 
diem de'n tai eac thi trffdng trpng diem, tao siJc 
manh td'ng hdp de thu hiit nguon khach du lich; t̂  
chffc va ndng tam cac sff kien thffdng nien de 
quang bd, thu hut du khdch. 

Ndm Id, thffc hidn chie'n dich truyen thdng trong 
cdng ddng, nang cao nhdn ihffc cua cdng ddng xa 
hdi ve mdi trffdng va phat trie'n du lich; lid'p tuc 
xdy dffng cac die'm mua sam, nha hang, cdc hang 
taxi, xe dien, van chuye'n khdch du lich dat chuan 
phuc vu khdch du lich; id' chffc cdc Idp tap huan 
"Nu cffdi thdn thien" de nang eao nhdn thffc cua 
cdng ddng dan cff, doanh nghidp; to chffc Idp dai 
he did'ng bien cbi ddn ve du hch bang tid'ng Anh va 
tid'ng Viet cho khdch du hch; lap dat nha ve sinh 
cdng cdng dat chud'n qud'c te' tai cdc die'm du lich, 
bd'n xe, bd'n tau, khu cdng vidn giai tri... 

Sdu Id, nang cao cha't Iffdng nguon nhdn Iffc du 
lich, dac biet Id Mc Iffdng hifdng ddn vidn tai cho 
cd kid'n thffc, am hieu ve phong luc tap quan va 
bie't tie'ng dan lpc ciia ddng bao de' phuc vu du 
khach. Dau tff nguon nhdn Iffc d td'tca cdc linhviic 
du lieh: Iff hdnh, khach san, nhd hang, hffdng ddn 
vidn, thuye't minh vien, van chuye'n, khu did'm du 
lich, can bd quan ly nha nu'dc d cdc cd'p; rd soat 
ddnh gid so' Iffdng va chd't lu'dng ngudn nhan life 
dd' xdy dffng dinh hffdng va kd' hdach dao tao, boi 
dffdng cho phu hdp. 

Bdy la, khuye'n khich khdi nghiep trong linh vifc 
kinh doanh dich vu, du lich. Cac dia phffdng d khu 
vifc Tdy Nguyen can to' chffc cac cudc thi sdng tao, 
y tffdng kinh doanh dd' cdc ca nhan hoac tdp th^ 
cd mdi tru'dng de thuc dd'y sff sang tao va dan hinh 
thdnh y tffdng kinh doanh. Ngay ca cac doanh 
nghiep khach san, nha hdng hay cdng ty Iff hanh 
ddu cd the to' chffc cae cudc thi sang tao nham cai 
thidn chd't Mdng dich vu tai cac cd sd kinh doanh 
dd. Khi cac doanb nghiep thdnh cdng thi ddng gdp 
chung cho ngdnh Du lich cua dia phffdng • 
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DEVELOPING THE TOURISM IN THE CENTRAL HIGHLANDS 
IN THE CONTEXT OF THE INDUSTRY 4.0 
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ABSTRACT: 
The Industry 4.0 is changing every aspect of human activities Vietnam's tourism 

business, the pridnty sector of Vietnam's develdpment strategy, is also affected by that 
influencing trend. The Central Highlands, the legendary land, is an endless treasure to 
exploit and develop tourism activities. However due lo many objective and subjective 
conditions, Ihe tourism sector of this region has not developed adequate to its potential and 
strengths. TMs article is lo analyze the cunent status of tourism development in the Central 
Highlands, the effects of the Industry 4.0 on tourism development in the Central Highlands, 
thereby proposing a number of solutions to develop tourism activities in the Central 
Highlands m the context of the Industry 4.0. 

Keywords: Industrial revolution, the Industry 4.0, tourism. Central Highlands region. 
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