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PHAT TRIEN DU LICH VUNG TAY NGUYEN
TRONG PIEU KIEN CACH MANG
CONG NGHIRP LAN THU TU
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TOM TAT:

Cudc cdch mang cong nghiép lan thi v dang lam thay d3i moi mit hoat dong cia
con ngudi. Linh vic kinh doanh du lich ciing chiu suf téc déng cila nhin (& dnh hudng d6, dic

biét khi du ]lCh dugc xem 12 Iinh vic wu tién trong chi€n luge phat

cda Viét Nam. Tay

Nguyén - mién ddt huyén thoai, 1a kho béu v tan d€ khai thac, pht rién du lich, nerng do
nhiéu diéu kién khach quan va chii quan, ngdnh Du lich cila viing ndy van chua phal trién tuang
xiing ti€m ning, thé manh sin ¢6. Bai viét nay nhim phin tich thwe trang phit tri€n du lich viing
Tay Nguyén, nhitng 4nh hudng cia cidch mang cong nghiép 1dn thy w d&n pht trién du lich
viing Tdy Nguyén; Tir d6, dua ra mdt s gidi phap nhiim phdt tri€n du lich viing Tdy Nguyén
trong diéu kién cdch mang cong nghiép Iin thtt w.

T khéa: Cdch mang c6ng nghiép, cdch mang cong nghiép 1dn thi v, du lich, Tay Npuyén.

1. Gidi thiéu

Tay Nguyén c6 vi tri chién luge quan trong vé
kinh 1€, chinh tri, qudc phong an ninh d&i vé1 ci
nude va khu vire. Nim & khu vuc ngd ba bién gidi
Viét Nam - Lao - Campuchia, ti€p gidp véi cdc
viing Bic Trung B&, Duyén hai Nam Trung Bé va
Dang Nam Bg, Tay Nguyén ¢ diéu kién thuin
161 4€ md rong giao uu phat trién kinh 1€, dic biét
13 du lich vé1 nhiéu viing trong cd nudce va quac €.
Trong chi€n luge phat trién du lich Viét Nam dén
nam 2020, (dm nhin dén nam 2030 di xdc dinh
Tay Nguyén la mét rong 7 viing du lich cda cd
nuée. Trong nhing nam qua du lich ving Tay
nguyén c6 nhirng budc phét trién kha, gép phin
ding k€ viio phdt trién kinh 1€ - xi hdi cia viing.
Tuy nhién, (i nguyén du lich cia Tdy Nguyén
chua duge khai théc bai bédn va con nhiéu bat cap
do chua tan dung duge mgt cich ddy di cic )oi
th€ dé thu hiit dau e cho phat tién du lich. Cuée

cdch mang cong nghiép lan lhu’urdu taora nhung
thay d&i vo cdng to I6n trong ddsi sdng kinh 1& - xi
héi. trong d6 tac dong khong nhd d€n kinh doanh
du lich. Vi th€ cdn phin tich dnh hudng ciia cdch
mang cong nghiép 1an thd w dén phat trién du lich
viing Tay Nguyén nhim tranh thi cdc co héimi
cich mang céng nghiép lan thd t mang dén cho
du lich viing Tay Nguyén.

2. Thuec trang du lich viang Ty Nguyén

2.1. Tiém ndng phd( trién du lich ving
Téy Nguyén

Tay Nguyén gdm S tinh Kon Tum, Gia Lai, Dak
Lik. bik Néng va Lam Bdng vdi tong dién tich
54 641 km?, chi€m 16,8% dién tich ca nudc. Ndi
diy ham chita ngudn t1ai nguyén thién nhién v
ngudn tai nguyén vin héa vd cing to 1n ¢ uém
niing phit trién cdc loat hinh du lich.

Vé 1ai nguyén thién nhién: Tay Nguyén dude
thién nhién wu dai nhiéu danh lam thing cinh ndi
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1i€ng lién quan d&n nii, song sudi, thic muéc. hé...
va ca hé dong thuc vat hét sitc phong phd, trong dé
¢6 nhiéu khu bao t6n thién nhién, vudn quac gia...
Nhimg tai nguyén 6 gia tri ¢ khai thic phét trién
du lich bao gdm: canh quan doc cdc séng Dk Bla,
Pa Co, Serepok, Kr6ng Ana, Krdng N6, Ddng
Nai...; hé thdng cdc hd [8n vd dep nhu Tuyén Lam,
Pan Kia Sudi Viing. H3 LAk, Bién Ho. cic hé thiy
dién (Yaly, Pai Ninh...); hé théng céc thdc nude
nhu Dray Sap, Trinh Nif, Di¢u Linh, Phi Cudng,
Luu Ly, Pongour, Cam Ly, Pren..

Vé it nguyén van héa: Tiy Nguyén hién nay la
ndi cuf trd ctia 47 dén 16¢ khdc nhau bao gém cd
nhém dan tdc bin dia sinh séng lau ddi vi nhoém
dan tdc di ety ndi khac dén, lam cho m&i quan hé
v giao luu van héa & Tay Nguyén phong phi vil
da dang. Mdi din 8¢ Tdy Nguyén cé nhimmg nét
van héa, phong tuc, tdp qudn riéng. Vung Tay
Nguyén cd trén 30% dan s3 1a ngudsi dan tdc thidu
6, ¢6 hé th6ng cac 1& hoi dic sic, 1a ndj béo 16n
VA (rao truyén céc tri thie, cdc gid trj vin héa
truyén théng quy biu thong qua cc hoat ddng vin
héa, phudng thic 8 chife sinh hoat viin héa din
gian cia cong ddog nhu: vin hou cong chigng, vin
héa miu hé, vin hda nha rong, nha dai, vin hda
Am thyc. viin héa thd cdm, viin héa sit thi. vin héa
dién 18y nhac cy. biéu dién cic lin diéu din ca,
din v cda cdc tde ngudsi Ty Nguyén... Khéng
gian vin héa Cong chiéng Tay Nguyén di dugc
UNESCO céng nhén 1a kiét tdc truyén khiu va 1
di san vin héa phi vt thé ciia nhin logi. Cic 1&
hoi din gian, 1€ hor vin héa & Tiy Nguyén rat
hoiinh trang va s6i dong, phé bién nhat 13 1& dim
trau, 1& cting hia mdi, 1& hoi cOng chi
thanh mét sin phim du lich viin héa diy
din ddi vdi du khiich trong va ngodi nudc.

Tay Nguu.n cé mot hé théng cic buon 6
truyén ciia dong bao cdc din toc thidu s& 0
lwtu gifr vt bio tdn nhitng cdu tric vin héa, thé
hién nét sinh hoat viin héa truyén thdng ctia dong
biro cic din toe. C6 nghé thi cong truyén thdng
nGi tiéng nhy nghé dét véi thé Lﬂm nghé déo - tac
wong. nghé dan lit m.)) we. O Tay Neuyén, Nha
Rang. Nhit Diur 13 biéu tugng viin héa cobny ddng
cic dan toe. li na1 sinh hoat tdn gido, tin ngudng. :
noi luu giit cée hién vit truyén thdng cong, chiéng,
rang... Vi vay. nhit Rong Tay Nguyén vifa c6 gid
tri viin hda vat the vita 6 gid tri van héa phi vit

site hip
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1hé. Pay chinh I tiém ning d€ pht trién loai hinh
du lich viin héa cong df}ng, du lich trdi nghiém ling
nghé, du lich tim hi€u ban sic vin héa tdc ngud
Tay Nguyén..

Bén canh d6. vdng Tdy Nguyén con I gid
dudgc nhiéu di tich lich sif van héa va cich mang,
trong dé c6 nhiéu di tich dugc x€p hang quéc gia,
Kon Tum c6: Nguc Kon Tum, Nguc Dik Glei, di
tich lich it danh thing Ming Ben, di tich lich sit
chién thing ik To-Tin Canh, di tich chién thing
Plei Kin. Gia Lai c6: Tay Son Thuong Dao, Nhi
lao Pleiku, Lang khing chi€n Stor, Chién thing
duding 7 song Ba... Dk Lik c6: Nhi Bay Bugn
Ma Thudt, Bio ting Dan toc Dik Lik, hang d4
Dik Tur. Bén dién Ca Pa, Pinh Lac Gjao, Chia
Sic T¢ Khii Doan, Toa Gidm muc Dk Lik, Thip
Yang Prong... Dk Néng c6: Di tich lich st dja
diém luu niém N'Trang Guh, Cum di tich lich s
N'Trang Long. Di tich lich sir Nguc Ddk Mil, Di
tich lich si dia diém b3t ddu dudng HE Chi Minh
Nam Tay Nguyén - Nam Bg... Lim Ddng c6 Dinh
1. Dinh [1, Dinh I, chtia Linh Son, Linh Phong;
Thién vién Tric Lany: nh thdy Chénh toa, Cam Ly,
khu mo cé clia dan toc Ma, khu di chi khdo cd Cit
Tién DBay 1a nhimg tai nguyén du lich ¢6 gid ri d€
khai thdc phuc vu phét tri€n du lich.

2.2. Thuc trang phdt trién du lich ving
Tiy Nguyén

Trong gia1 doan 2011-2015, vimg Tay Nguyén
di dat duge nhiéu k&t qué tich cyfc trong viéc md
rdng thi teuedng khdch du lich qué’c t&, dac biét 12
dukhich tif ede nude phit inén va cdc nude trong
khu vie ASEAN. T8ng doanh thu du heh cda cie
tinh trong viing Tay Nguyén ting 1én rd rét, dén
cudi nam 2015 muc thu dat 88.443,9 1y ddng.
Luang khdch du lich qudc & di lai vong Ty
Nguyén ¢6 xu hudng tang qua timg nam va e do
ling trudng tusng dd1 cao dat khodng 15%/mam
trong giai doan 2011-2015 nhung thi phan khich
du lich qudc 1€ cda viing Tay Neuyén khong cd sy
ciir thign nhiéu, vin chiém 1§ trong thap trong tng
lirgng khiich quéc 18 cd nude. Lam Péng li dia
phuang il vai trd chi dao, trung tam du lich ciia
toan Vang. lugng khich du lich qudc 1& dén Lam
Béng chi€m gan 68.5% 16ng lugng khach quoc 1€
d€n Tay Nguyén. Toc do ting trudng khdch du lich
dén vai vitng trong nhifng nim gjn day binh quin
¢hi dat 10%, t6c dd 1ing truGng binh quan 16ng thy
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du lich x4p xi 30%. So sdnh vdi ci nuGc, t8ng thu
du lich ving Tdy Nguyén chi chi€m 4,3%; diéu
nay cho thay, déng gép vé du lich trong cd cdu ciia
ving chua di 16n.

Nam 2017, cdc tinh Tdy Nguyén dé thu hit rén
1,881 triéu luot khéch, tdng 9% so vdi nim 2016;
trong d6, khdch du lich trong nw§c tang 6.6%,
khéch quéc 1€ tang 2,4%, dat doanh thu trén 2.906
ty ddng, ting gin 14% so vdi nam 2016. Trong d6,
Lam Déng van 1a dia phudng ¢6 lugng du khich
dén nhuéu nhit so vé1 c4c tinh trong viing, chi€m
78,34% s0 v4i toan viing, k€ dén 1a Pik Lik.

Tuy nhién, hoat ddng du lich vin chd y&u tap
trung ta1 mot s6 trung tdm, diém du lich [6n di c6
truyén theng. Viéc phat trién cdc diém du lich mé
nhiim thu hit khdch du lich trong thdi gian qua
chua kha quan, do sdn phim du lich chua cé sy
khac bigt d€ hap ddn du khdch, thi€u sin phim du
lich mang tinh dét pha.

3. Anh huéng ciia c4ch mang cong nghigp 14n
thit to d&n phat trién du lich

3.1. Vé linh vilc marketing du lich

- M8 rong khdng gian, thd1 gian va thi trudng du
lich: Viéc phat trién internet k&t ndi van vit lam
x6a nhda khdng gian va th¥i gian, du khich cé thé
truy cdp va tim hiéu (a1 cd nhitng di tich lich s,
danh lam thidng canh du lich ndi ti€ng trén toan thé
gidi. Day la co h6i d€ md réng th trudng du lich,
1i€p can khdch hang.

- Gidm chi phi quéng c4o, ti€p thi: Gi4 thanh
chiphi cho quing c4o, marketing sé gizm di nhiéu
khi thong qua ng dung cdc website thdng minh va
18ng da1 4o

- S8 hda co s8 dif liéu du lich: Cde 1ai nguyén
du lich, bdn d6 céc diém du lich, hé théng c4c nha
hang, khdch san, hé¢ théng giao théng.. dé dang
dudce s§ h6a, mang lai tién fch cho cdc nhi quan
ly, kinh doanh du lich vi du khdch & khip noi trén
the pidi.

3.2, Vé linh vitc kinh doanh cdc dich vu du lich

- Bin hang qua mang v thanh todn tryc tuyén:
Cich mang cong nghép lan thd v gidp cho cic
nhd kinh doanh du lich trién khai bin cic dich vu
du lich cho moi d&i tuong c6 nhu ciu trén khip the
216i v6i chi phi it nhal, thdi gian ti€t kiém nhat.

- Gidm gi4 thanh cdc dich vu du lich Viéc
Ung dung cong ngh¢ hién dai da 1am gidm déng
k€ ngudn nhén lyc, rit ngdn thisi gian lam viéc,

gidm céc chi phi ddn tdi gidm gid thinh cdc dich
vu du lich.

- Lién két tour, tuy&n du lich' Intenet két ndi
van vit da gitip cho csc doanh nghiép I hanh dé
ding k&t ni tour, yé&n di€m, tang lugng khich
vA tdng hiéu sudt kinh doanh du lich, bi€n du lich
trd thanh moét nganh céng nghiép cd gudng mdy
hoat dong khong ngitng nghf, chay hét cdng sudt.

- Phét tri€n thudng hiéu di€m dén: Cdch mang
céng nghiép 1an thd wr dua théng un, hinh dnh
di€m dén cho moi ngudi & tat cd moi ldc, moi nai,
n6 kich thich va ta0 ra nhu cdu khim phé, tim hi€u
di€m dén.

- Lién ké&t c4c doanh nghiép du lich: Cdch mang
cong nghiép lan thy t givip lién k&L viing, lién k&l
giita cdc doanh nghiép du lich ngay cing thuan Igi,
md rong khéng gian, 1am cho nganh Du lich phét
trién bén virng hon.

- Phét trién cdc sdn phim du lich méi: Céch
mang cong nghiép lan thit t tao ra ngay cing
nhiéu sin pham du lich mdi, phong phd, hap din
hon, nhat 12 cdng nghé 4o gitp cdc di€m du lich
tdi dyng lai cdc su kién, di tich lich si, vin hda,
céc di sdn thién nhién giip du khach d& dang khdm
ph4, hi€u hon, yéu hon vi thich thi dm hiéu i
nguyén du lich cda méi dha phuong, mdi quic gia.

- Néng cao chalt lugng dich vu: Cdch mang cong
nghiép lan thd 1 véi nhitng wu the vé cong nghé
cho phép du khdch cam nhén biing 141 ca c4c gide
quan (thinh gidc, vi gidc, khitu gidc, xic giac) clia
minh, st cdm nhan va hai long cla du khdch sé
tang 1&n rat nhiéu.

4. Giai phdp phat tri€n du lich trong diéu
kién cdch mang cong nghiép 14n thi (v

Mo6r L, phit wién mér trusng du lich, ning cao
chit lvong va da dang héa cdc san pham du lich,
x4y dung cdc sin pham du lich phii hgp vdi tiém
ning va th€ manh clia tirg dia phuong trong viing;
chii trong ning cao chat lugng cdc sin phaim du
lich d3c thd mang dam nét Tay Nguyén nhu du lich
nghién cttu khdm phé rirng, khdm phd thién nhién,
du lich trat ngmém vin héa Ty Nguyén, du lich
sinh théi - nghi dudng, du lich cdng ddng , 1iép tuc
phdt tnén va nhan rong cic mé hinh du lich hoat
d6ng ¢ hiéu qué trong thyc t&.

Hai la, cdc dia phuong & khu viee Tay Nguyén
chii déng ting cudng ning luc ti€p cin cudc cich
mang céng nghiép 1an tht 4. Phdi quan tim dén
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cdc vin dé nhu: quéng bi tich hgp t0an nganh va
bam sit phin hdi ciia thi trudng: tich hgp va minh
bach théng tin vé diém dén, lvu trd, 1T hiinh, gid ci
vi ngudn nhin lyc, chit lugng phuc vu du lich
bling dit idu gidm sdt thudng xuyén; ning cao
ning luc qudn Jy nha nudc cda tiéu chuéin du lich
thdng qua phan dnh cia thy trudng; ning cao chat
lugng hé sinh thdr du lich va ning cao ning hfc
nganh du Iich thng qua (g dung cong nghé thdng
tin 13ng thé va hiéu qua. Cic doanh nghiép cung
cdp dich vu du lich cin theo sét nhifng xu hudng
cong nghé vi thugng mai dién 1 moi nhat o€ tiép
cin nhiéu khdch hing hdn va gia ting Idi thé canh
tranh trong kinh doanh. Trong dé, viéc xdy dung
danh uéng vi st tin nhiém cho thuong hiéu ti diéu
uén quyét. Khi chinh thic c6 hién dién tric tuyén
théng qua viéc sd hifu mot tén mién cta riéng
minh, doanh nghiép 6 thé 1iép cin thj trudng cong
16n hon nhiéu, vugt ra ngodi pham vi quéc gia clia
doanh nghiép dé d€ uén 16i muc téu phat trién
cao hon va gia tang Igi nhuén.

Ba la, ddy manh phit trién du hich truc wyé&n.
Hoan chinh c4c trang website vé du lich, cip nhat
théng tin v kip thdi cung cdp cho trang website
cda du lich tinh. Chd trong viéc diit v thanh toin
tryc tuy€n céc tour trén cdc trang website du lich.
Ngin chdn kip thgi cidc thdng tun khéng linh
manh trén cdc website. Xy difng phién ban cic
trang website du lich sit dung ngén ngit cdc nude
¢6 nhiéu du khdch hodc cé tiém nang du lich 1dn
nhu ti€ng Anh. li€ng Hoa, ti€ng Nhat, ti€ng Npa,
1i€ng Phép.,...

Bén la, day manh lién k€l vi tang cudng hoat
a6ng xtic ti€n, quing b du lich, dic bidt la sit
dung cang nghé thong tin d€ quang bi sin phim;
l1én k&t dé 1ao sitc manh trong hoat déng xiic ti€n
quing bd du lich, thu hiit ddu tu. chuyén giao céng
nghé gitta ¢dc dia phuodng vang Tay nguyén, cic
tinh duyén hiii mién Trung; cdc tinh Tay Nam Bg;
luta chon ciic doanh nghiép manh vé thuong hi¢u.

TAI LIEU THAM KHAO:

¢6 tiém lyc vé kinh 1& k&t hop v6i céc dan vj Iy
hanh, khdch san trén dia ban t8 chic phidt dong
diém dén tai cdc thi trudng trong di€m, tao sic
manh 18ng hop d€ thu hit ngudn khich du lich; 1§
chitc va ning tdm céc sy kién thudng nién dé
quang bd, thu it du khdch.

Nam la, thue hién chién dich truyén thong trong
cong dong. ning cao nhin thdc cda cong ddng xi
hoi vé moi trudng va phat trién du lich; tigp e
xdy dyng cic diém mua sim, nha hang, cc hing
taxi, xe dién, vin chuyén khéch du lich dat chuin
phuc vu khéch du lich; 18 chic cdc 16p 1ap huin
“Nu cudi thin thién" dé ning cao nhan thirc ca
cong ddng din cu, doanh nghiép; 1§ chic 14p dit
hé théng bién chi din vé du lich bang ti€ng Anh va
téng Vit cho khdch du lich; 14p dat nha vé sinh
cong cong dat chudn quéc (& tai cdc di€m du lich,
bén xe, bén tay, khu cong vién gidi tri..

Séiu la, nang cao chat lugng ngudn nhan lyc du
lich, dic biét la lvc luqng huéng din vién tai chd
6 ki€n thiic, am hiéu vé phong tuc tip qudn va
biét néng din t6c cla dong bao d4é phuc vu du
khach. Ddu tu ngudn nhan lye d tdt ca cdc linh v
du lich: 1t hanh, khich san, nha hang, huéng din
vién, thuy&t minh vién, van chuyén, khu diém du
lich, c4n bd quén 1y nha nudc & céc cap: ra sodt
dinh gid s& lugng v chat lugng ngudn nhan lyc
d€ xdy dung dinh hudng va k€& houch dao tao, bdi
dudng cho phi hgp.

Bdiy o, khuy&n khich khdi nghiép trong linh vitc
kinh doanh dich vy, du lich. C4c dia phudng & khu
vife Tay Nguyén can 18 chdc cdc cudc thi sing tao,
¥ widng kinh doanh d€ cic ca nhan hoac tap thé
c6 mé1 trudng A€ thic diy sy sdng o v din hinh
thanh y wdng kinh doanh. Ngay cd cic doanh
nghiép khdch san, nha hang hay céng ty 1 hanh
déu ¢6 thé 18 chite cdc cude thi sing tao nhim cli
thién chdt ludng dich vy tai cde cd s@ kinh doanh
dd. Khi cdc doanh nghiép thinh cong th déng gép
chung cho nganh Du lich cda dia phuong m

X Dmh Anh (20/7) Du lich 4.0 5é tao dicu l\lcn dé phdt 1rién du lich thong minh, hup:/licimews.vn/cnit/cioc-

tu-tich-1h,
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DEVELOPING THE TOURISM IN THE CENTRAL HIGHLANDS
IN THE CONTEXT OF THE INDUSTRY 4.0
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ABSTRACT:

The Industry 4.0 js changing every aspect of human activities Vietnam's tourism
business, the priority sector of Vietnam’s development strategy, is also affected by that
influencing trend. The Central Highlands, the legendary land, is an endless treasure to
exploit and develop tourism activities. However due to many objective and subjective
conditions, the tourism sector of this regton has not developed adequate to its potential and
strengths. This article is 10 analyze the current status of tourism development in the Central
Highlands, the effects of the Industry 4.0 on tourism development in the Central Highlands,
thereby proposing a number of solutions to develop tourism activities in the Central
Highlands in the context of the Industry 4.0.

Keywords: Industrial revolution, the Industry 4.0, tourism, Central Highlands region.
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