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TOM TAT:

Thudng mai dién i dang ndi 1&n 12 mt linh vire khi s6i ddng trong sy phdt (rién kinh (& Viét
Nam. Sy phit trién nay kéo theo nhiéu van dé lién quan trong hoat dong giao nhin hang héa tir
ngudi bin d€n ngudi mua. Higu qué cda viéc giao nhin vin chuyén quy&t dinh kha nhiéu 16i vigc
ngudi tiéu dung c6 ra quyé&t dinh mua hang hay khong. Bai bdo mong mudn dua ra cho doc gid
cdi nhin chung nhat vé viéc dp dung thudng mai dién 1 trong hoat dgng giao nhan hang héa trong
nude va dé xudl mot s8 bién phip d€ thic diy viéc dp dung thugng mai dién ti rong hoat ddng

giao nhdn hang héa tai Viét Nam hién nay.

)

T khéa: Thudng mai dign o, grao nhan hang héa, dudng b, Viét Nam.

1. D3t van dé

L.1. Khdi qudt chung vé hoat djng thiong mai
dién ut

Trong thdi gian gdn ddy. thudng mai dén 1
ngdy cing trd nén phd bién trén todn the gidi ciing
véi nhidu cong nghé tién tidn mdi dugc gidi thiéu
trong qud trinh hoat déng vii phiit rién. Thudng
mai dién tit (TMDT) cho phép cdc cong ty thiét
lap sy hién dién thi rtdng hoac ning cao vi the
thi truding hién ta1 biing ciich cung cap chudi phin
phdt ré hon va hiéu qud hon cho cdc sdn pham
hoidc dich vy. Viée nghién ciu céc rio can d81 vdi
sy phit tri€n cha thudng mai dién tlf, d& xuat mot
& bién phap dé phit wi€n thydng mai dicn 1
trong hoat dong giao nhin § Viét Nam la vatcin
thi€t trong grat doan hién nay.

M61 56 rdo can d6i vai s phart mrién ciia thiong
mai dign 1t:

Van dé quan rong nhit d8i v6i sy phat trién
clia TMDT trén th€ 218i ndi1 chung va tai Viét Nam
n61 néng la hang rao ky thudt. Nhiéu van dé ky
thudt van con tdn tai vii rd riing due cod 13 rio cin
Ign d&i vdi su phit trién ¢l thudng mai dién oy
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todn ciu; nhin chung, ching déu cd ban chat kff
thuit Phd bi€n la cic viin dé vé cd 3 ha ting, chc
vin dé 'p do & chife lién quan d&n viéc tich
hop cdc gidi phdp thudng mai dién 1 mdi vao cic
hé théng cil, cde vAn dé tiéu chudn, cdc vin dé
lién quan d&n kha ning ctia mternet va cde van dé
bio mét. [1]

Rio cdn nhin thitc ¢6 lién quan dén viée 1t
quy€t dinh mua hiing cda cd nhn va 1§ chde.
Nhin chung & cdc nuGe dang phat trién, rdo cin
nhin thite nghiém trong hon cdc dang rao cin
khidc rit nhiéu. Cic nhin (6 dnh hudng nhu nhin
thite khéng ddy dd. ky ning ki€n thdc va sy If
liq déng vai tro 12 phdn hdi nhin thife. 3 hiu
hét cde nude dang phit trién, (hi€u nhin thic
va hi€u bi€t vé cic ¢d hdi tidm ndng, s¢ ri 10
va qudn tinh thudng din d&n ddnh gid tiéu cuc
ve thuong mai dién (. Ngodi ra, rdo cin nhin
thitc ¢6 li€n quan dén md chi¥ ndi chung va
thi€u ky ndng s dung midy tinh ciing nhu ngdn
ngit ti€ng Anh. Hiu hét cdc phdn mém, giao
dién vd ngdén ngtt miy tinh trén websile déu
bing ti€ng Anh. [2]
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1.2. Mét 56" trang web thuic hign thuong mai
di¢n tit ¢6 doanh s6'cao & Vigt Nam

Du6i diy 13 théng tin mdt s& website dang
thuc hién boat ddng thudng mai dién uf c6 doanh
s3 cao tai Viét Nam theo thong ké cla iprice.vn
[3]. (Hinh 1: Hinh 2).

Chinh phd va cdc B§. nginh ¢6 lién quan nhu
Bd Céng Thuong, Bo Thong tin vi Truyén thong
cin xiy dung va hodn thién thé ché, Chlnh sdch
cho viéc phét (ri€n va itng dung kinh le $0; thigl
lip va vin hanh nhitng ha ting thi¢t yéu cho phul
tri¢n TMBT: thiét [ip nén khung kién tric va nén

Hinh 1: M6t s6 website thilc hién TMPT cé doanh s& cao tai Vigt Nam hién nay
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2. Mt 6 gidi phap nhim néng cao kha niing
dp dung thuong mai dién ti trong giao nhin
hang héa

2.1. Gidi phdp ciia Chinh phii

2.1.1. Tao thudn Igi cho hénh lang phdp Iy déi
vdi hoat ding TMPT

Trong nhitng nam 13j & thic diy TMBT phit
trién, Chinh phti ¢in xay dung ciing nhu hoan thign
<d sd va chinh sdch cho viéc\tng dung va phat
trién nén kinh 1€ s Thiél lip v van hanh khung
phdp 1Y c¢d ban cho TMDT. Cu (hé la cdn sifa d8i
Luit Thuong mai nim 2005 theo hudng b3 sung
mot s quy dinh xuong s6ng mang tinh cd ban vé
thugng mai dién t; xdy dung Nghi dinh mdi thay
thé’ Nghi dinh s§ 52/2013/ND-CP; hoan thién cic
nghi dinh v& viéc xd phat vi pham hanh chinh trong
linh vilc TMDT. Buva ra cdc giii phip nhiim ra sodt
nghién cdu va ddnh gid mot cdch hé thdng toan
dién ha ting chinh sdch vé TMPT.
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tdng ky thudt dung chung cho cic mé hinh kinh
doanh dién «r B2B, B2C hay B2G, : ¢d thém cdc
sing ki€n va gidi phdp hé trg qud rinh chuyén déi
dmnh nghiép tif truyén thdng sang doanh nghiép
Y567 xdy dyng vi diy manh tinh k&t ndi cda
cde chudi cung (ng trong nude ciing nhu & khu vite
vi trén thé gi6i, tao dyng 1én wdi va hoat djng
siu rong trong chudi gid tri win cdu...

Tidp e hoan thién vi thirc hién K& hoach
3ng thd phat trién tnrgng mai dign 1l 14n thit ba
trong giai doan tif nam 2016 dén ndm 2020 theo
Quyét dinh s6 1563/QD-TTg ngay 8/8/2016 cia
Thi wéng Chinh phi nim (rong Chudng trinh
phiit trién thugng ma1 dién tif quac gia giai doan
2014-2020 duce phé duyét theo Quyét dinh s¢
639/QP-TTg ngay 15/4/2014 cia Thi wdng
Chinh phd. Kl. hoach nay duge xem 1a van bin
chinh sich nén tdng thue hién tnén khai cc gid)
phip ddng bd d¢ thiic diy sy phét trién cla linh
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Hinh 2: M6} s6 website thuc hién TMPT c6 doanh $6 cao fai Viét Nam hién nay
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vye thudng mat dién 1l quéc gia. Muyc tiéu cla
chlmng trinh 13 x3y dyng cd s@ ha ling cd bin va
lrlen khai cdc gidi phdp, hoat ddng hd tro phét
trén Jinh vie TMBT & Viét Nam, gép phin dua
TMBT 1d thinh hoat déng phd bién, déng thdi
cling gilip ndng cao dugce nang luc canh tranh cla
cdc doanh nghiép vii ndng Jyc canh tranh quéc
gia, thiic ddy sy nghiép phdt tri€n quéc gia theo
hudng cdng nghi€p hoa hén dai hoa.”

2.1.2. Cdc vin dé vé thué va 11 chinh rong
turong mai dién 1t

“Tan Viét Nam, hoat dong quin 1§ thu¢ nd)
chung vi quiin 1y thué trong hoat déng giao nhin
ddi vdi cdc doanh nghiép hoat dang TMBT néi
néng con gip rit nhuu cic vin dé chua c6 gidi
phap thio gad. Theo Uv ban Ta1 chinh cda T3 chic
Hdp tdc va Phit incn kinh t¢ (OECD) thi vin @é
quan Iy thué trong hoat dong TMBT cin lwu y mét
53 van dé co bin nhy s

Dai tuang ndp thué 1a dich vu thi viéc tan dung

u:
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céc cdng nghé hién c6 va ki€m so4t sy phat wrién
cuia thuong mai trong hé thdng quén Iy hinh chinh
cda minh d€ phuc vu ngudi nép thué thuge vé cic
0 quan thué:

Coquan thu€ cin nhin dang duge nfmg Iyt cia
minh d€ didm bio nép cian cic nguon lhong tin
ddng un cy va ¢6 thé xde minh dugce dé xdc dinh
dudc chinh x4¢ ngudi ndp thué va cé duge cdc
thong tin cén thi¢t d€ quin 1y hé thdng thué dip
{ing duge cdc nhu ciu quan 1y hinh chinh thué,
nhiin dang va théng tin;

Van dé thu thué va kiém sodt thué thy cic quéc
gia cdn chic chin ring (8 chic ¢6 duge cc hé
thdng phit hap d€ ki€m soit vii thu thué,

Do d6, Chinh phi va cdc cd quan lién quan dén
van 4 ndy cdn nghién cdu trién khai hoan thign
khung phip Iy vé quin Iy va thu thu€ d8i vdi cde
doanh nghiép thuong mar dién 1. Bén canh dé,
cung phéi dp dung mét 6 phudng phdp thu thip
sO li¢u va ngudn thong tin cu thé nhu tim kyém trén
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cdictrang tin truc tuy€n vé quing cio va dudng link
¢6 chita cdc chi dén vé cdc hoat dong kinh 1€ v
lién k&t tnyc 1i€p vdi thi tru@ng trong nudc.

Bén canh d6, cd quan thu€ can xdy dyng kho
dir liéu (Big Data) clia riéng minh trén cd sd k&t
ndj, chia sé véi cd sd di¥ lidu cia cdc by, nganh
chde ndng lién quan k&t hgp tich hgp théng tin tir
cic website TMBT khdc nhu cic trang mang xa
hé1, cdc website bdn hang, cdc san giao dich tryc
wyén d€ thu thap théng tin cn il phuc vu cho
cdng tic quan ]y chinh xdc va minh bach.

Ngolira, mot gidi phap duge xem la then chdt
cho viéc thu thu€ véi cic doanh nghlep trong linh
v thuong mai dién ti 12 cin tri€n khai dp dung
héa ddn dién tit cho 141 ¢4 cic don hang. Dau tién
cantap trung vio nhém doanh nghiép vira va nhd
nhim ting cudng ki€m sodt d61 vdi nhém duge
xem 14 nh6m ngudi ndp thué c6 rdi ro cao, mat
khic, hé ¢t ¢€ nhém doanh nghiép nay chap hanh
nghiém tiic vi ddy @i nghia vy thué.

2.1.3 Kiém sodr qudn Iy cdc hoat dgng moi ndt
trong thiong mai dién 1t

Hi¢n nay, vEn aé qudn ly TMDT c6 mdt vai

vin dé mdi ndi 1én cu thé [a di xuit hign mot s&
md hinh TMDT méi (cy th€ mé hinh TMBT trong
van tdj hang khong). phdc tap trong phuong thite
hoat déng ciing nhuf cdc chd thé tham gia. vin dé
vé ki€m sodt cha® lugng hang héa trong ciic giao
dich TMDT; bén canh d6 con ¢ quin ly TMBT
d61 v§i cac Jinh vuc c6 tinh chat lién nganh; van dé
quédn ly TMDT @i vdi cdc giao dich xuyén bién
2161 (CBT - Cross Boder Transport).

2.1.4. Nang cap website cho cdc doanh nghiép
kinh doanh dich vu giao nhan tar Viét Nam

Hiép héi doanh nghiép dich vu logistics Viét
Nam (VLA - Vietnam Logistics Association nén
xem xét thanh lip mot Website ¢6 tinh chat két
ndi ciic doanh nghiép kinh doanh giao nhin (GN)
clia Viét Nam vdi cdc mép héi giao nhin khic
trong khu vire va trén toin th¢ gidi nhiim quang bi
vé hinh dnh doanh nghiép Viél. Website cin ¢6
chite ning 1dp hgp 14t cd cdc doanh nghiép GN,
cung c&p thdng tin vé doanh nghiép GN cd nudc.
Trang bi cdc chitc ning tra cu nginh nghé cla
ting cong ty nhu doanh nghiép xudt khiu. nhip
khau ciia Viét Nam. Bén canh d6, can thinh Iip
mét website 6 thé lién két vdi cic website ndi
(i¢ng cia thé gidi ciing trong linh vitc nity nhim
dily manh sy phit trién ctia dich vu, mat khic cdc

nhi ddu w quéc 1€ khi truy cip vio ddy sé hi€u
biétk§ hon vé méi trudng ddu v Viét Nam vi thic
dd'y ddu t nudc ngoai. Trén website ndy ciing tao
céic l1én k&1 161 chic website clia cde co quan kinh
1& thuong mai trong nuGc khic, nhit cic khu cong
nghiép, khu ch& xuit .. Hon thé nifa cin (an dung
Igi th€ cha cdng nghé thong tin dua website (rd nén
phd bi€n rén cdc cong cu tim ki€m toin ciu nhy
Google, Facebook, Twitter....

2.1.5. Bdo vé nguoi 1iéu ding rrong hoar dong
giao nhdan hang héa

M1 la, Chinh phi va Bo Cong Thuong cin
nghién citu va dua ra cdc giai phip han ché ciing
nhv chdm dit hay diy lin nan hang gid hang nhdi.
hang khang rd ngudn gdc budn bén trong linh vyt
thuong mai dién wr. Gop phan k&t thic hoin toin
Ay 1ai nan budn ban hang gid, bio vé quyén lgi
ctia ngudi tiéu diing.

Huai la, BO Cong Thuong cin phdi hap chiat ché
hen nita cing v6i Ban Chi dao quéc gia chong
budn ldu, gian lin thuong mai va hang gid ddy
nhanh tién d§ xay dung k& hoach 13ng thé chéng
nan buén ban hapg gid, hang ldu. Bén canh d6,
cdn ¢6 18 trinh ¢€ thuce hién trong ngdn han trung
han cing nhu dii han. D& ra mét ban chuyén trdch
d€ xd 1y cdc truang hgp vi pham mot cidch nhanh
chéng va kip thdi nhat,

Ba li, xay dung cic chudng trinh xic tién
TMDT trong giat doan tdi1 nhiim khuyén khich
ngudsi tiéu ding thay d61 nhan thite va thdi o khi
ti&n hanh cic giao dich truc tuy&n. Thuc hién kién
quy€l vii xit 1y triét dé cdc uudng hdp doanh
nghiép vi pham nhiim tao dugc niém tin trong din
chiing khi ra quyét dinh mua hang trén cic trang
web TMDT."

2.2. Gidi phdp d6i véi cdc doanh nghiép kinh
doanh dich vy giao nhdn (GN) hang hoa

2.2.1. Gidi phdp logistics trong viéc giao hing
c6 ttng dung thuong mai dién 1t

M@t trong nhitng yéu céu cha hout déng giao
hang ddc bi¢t giao hang trong TMDT 12 sy diing
gidh, just in time. Do dé, dé ndng cao vi cii thién
diéu nay trong qud trinh hoat déng. dd1 vdi viéc
giao hang cham tré, doanh nghiép cin tim ra cic
nguyén nhan cu thé cda van dé, sau do dua ra bién
phdp cdithién lat quy trinh GN. kié€m tra lai nguén
nhin lue trong hoat déng phiin bd nhu thé nivo, trao
d6i lg1 cde yéu cdu diit ra vdfi cong ty chuyén hang
nhiim ddm bdo viéc giao hing tudn ¢6 lich trinh 1o
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rang. tinh todn dudc tntdc cdc rdi ro phdt sinh dé
viéc giao hang duge ding han

V& chi phi giao nhin, doanh nghiép cin tim ra
nguyén nhin din dén khi€u nai vi d3i tr hisng dé
gidi quy€t dige cdc chi phi phdt sinh & khau nay.
Vi dy sif thi€u déng bd gitra thong tin doanh nghiép
cdng bG trén website vi hiang héa thuc € duge
giao, chit Iugng hing hoa khong ding yéu cu el
ngudi mua hay ciing ¢6 thé 1a 18) & chinh sin
phim. Mudn khic phuc diéu nay va hudng dén sy
phit trién lau dai trong tudng lai. ciic doanh nghiép
GN hay bén hdm> can trung thuc trong viée quéng
b4 truc tuyén, cin chu § ki€ tra hang hoa trude
khi déng £6i v giao cho khich."Mbt s giii phip
6 thé xem xét nhut

- Trugc khi giao hing thi ngud giao haing sé goi
dién thoai thong bdo trifdc cho khich hang vé th
gian @120 hang ctia minh.

- Céc cong ty dva ra g61 dich vu theo doi kién
hang dang giao bing cich gdi email thong bao vé
tinh trang 10 hang cdc thdng un Li€n quan nby vj
tri v thdi gian giao hang du kién, lich st GN 16
hang trén cic dng dung dig¢n thoai.

- Cic cong ty s& gifi email hodc goi dién thong
biio cu thé mot khung thdi gian thugng khodng 2
ti€ng viio ngdy giao hing d¢ khdch hing ¢d thé dy
trii dudc thd gian hang dén. sau d6 cong ty ciing
dé xudlt 2 ngdy gino hing k& 1i€p d€ du phdng N&u
khdch khong trd 13i 1ai nghia la da chip nhan dé
nghi ddu tién ciia cdng ty. Con néu khdch trd 13i
nghia 1a ho s& phdi chon mét trong hai ngiiy thay
thé’ mit cong ty di dé xual.

- Phit trién mt tram dich vu ne 13y hang. L&
hiing cong ty GN tiép nhin sé dugc giao dén mot
dia di¢m cu thé thudn tién nhdt d€ khich hing c6
n iay trong vong 48-72 gids. Sau 2idf d6, ho c6
thé dén 1y kién hang trye ti€p tir mot trung tam
phin ph&i tai mot khu vue cu thé. Gid phdp nay da
tic dong ddng k¢ d&n moi lnrdnm 2idm 6 nhiém vi
tai nan giao thony. Dé xudt vé tram dich vy iy
hang dude sem 13 gidi phiip then chdt trong tim
trong viéc pht trién ing dung TMDT trong GN
hang héa.

- Cudi ciing 14 gidi phdp thay the, cdc cong ty
GN chuyén phit nhanh sé phai thda thuin véi
nhirng dia di€ém bdn hiing nhd khdc lin cin chd
ngudi nhan nhu sap bio. cita hing tién Isi 24/24
hodc mot dia diém nao do tir intde. Theo do, ngudi
&n phdt nhanh dé kién hing tai mgt dia di€m
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da thda thudn va thong bdo cho khdch hang dén
I&y kién hing tai dia di€m do.

2.2.2. Cdi thién sic chita ciia cdc phitong tién
grao hang trong TMDT

BéE cii thién duge trd ngai cda ngu’dl tieu ding
khi quy€t dinh mua sim true tuy€n cin chi trong
vio khiu y&u nhat ciia hoat dong GN vén chuyén,
Hién nay van chuycn duting bj trong ndi d6 dang
phét Inén vdi toc dé chéng mit do sidc mua cda
ngudi tiéu dang da cai thign ding ké Tuy nhién
viée nhin dudce hang diing gi va hing héa trong
tinh trang 8t khdng by hdng, mat mat a mot vin
dé kha nan grii. B¢ gidi quyé&t duge viin dé nay,
doi hdi cic doanh nghiép vén tai bo cdn nghién
cttu ra phudng tién chuyén chd phd hgp theo ting
mé hinh, tuyén dudng va tn dung dugc sitc chifa
13 da ciia phudng tén nhim dat hiéu qud 10i w
trong GN nd1 dé.™

3. K&l luan

Phit trién TMBT trong hoat ddng giao nhin la
mot vAn dé rat quan trong vi cap thi€t hién nay.
Trinh d6 phdt tri€n TMDT di va dang thic diy
hoat déng kinh doanh ctia cdc cong ty. dac biét la
clc cong ty GN theo nhiéu cich khac nhaw, Phit
tri€n TMPT khéng chi gitip cdc doanh nghiép vi
cdng ty bin sin phim va dich vy cda ho trén toin
cdu mot cdch dé diing ma con givip khéch hang
mua sim thodi mai mot lic moy ndi. P& duy tri sy
phat tri€n niy cdn 6 su lién két déng bo giva
Chinh phii va doanh nghiép trong viéc thyc huén
cdc gidi phdp da dé xuat g rén, d€ c6 thé giao
hang dén tay ngudsi tiéu diing mot cach thuan Idi
nhat ciing nhu bdo vé quyén 1¢i cho ngudi tiéu
ding. Ké r khi ra ddi va phit trién cho dén nay,
khong ¢ gidi han trong viée tim ki€m céc cong
nghé tién ti€n d€ phyc vu cho sy ph4t tién ciia
TMPT hién nay. Piéu nay c6 nghia la hoat djng
thugng mai di¢n tir ma chdng 1a thay ngdy nay s&
khéng con nhu hién tai trong vai nam t6i. TMPT
s& cerng ki€n sy phét tri€n virgt bic va dic biét 1
su cditi€n trong cong nghé tai cdc doanh nghiép d
cd ciic nude phal rién vi dang phat tnién, Vi thé.
trong udng lat cdn c6 nhimg nghién citu siu sic
hon vé sy phit tri€n trong mét s& loai hinh TMBT
chinh nhu mé hinh B2B, B2C, C2C.... Trong do,
can uén hanh nghién cdu vé 50 liéu théng ké cia
cdc md hinh nay d€ bié1 chiing dong gép nh thé
nao cho su phdt tri€n cda cic md hinh doanh
nghigp kKhdc nhau ®




KINH TE

TAILIEU THAM KHAO:
1. Farhoomand, AF; Tuunainen, VK: Yee, LW, “Barrier 10 Global Elecironic Comunerce. A cross-country study of
Hongkong and Finland™, Journal of Organizational Computing and Electronic Commerce; 2000.
2. N Ksherri, “Barrier 1o e-commerce and compelitive business models in developing countries; A case study.
Llectronic Commerce Research and Application”, 2007.

3. iprice.vn

Ngay nhin bai: 1/4/2019
Ngay phan bién danh gia va sita chiva: 11/4/2019
Ngay chip nbin ding bi: 21/4/2019

Théng tin tdc gid:
LUONG THI KIM OANH
Khoa Kinh t&, Trugng Dai hoc Hang hai Viét Nam

MEASURES TO ENHANCE ELECTRONIC COMMERCE
IN FREIGHT FOWARDING

® LUONG THI KIM OANH
Faculty of Economics. Vietnam Maritime University

ABSTRACT:

Emerging e-commerce is a quite exciting field in Vietmam's economic development. This
development entails many related issues in the delivery of goods from sellers to buyers. The
efficiency of freight forwarding is pretty much decided by whether consumers are making
decisions to buy or not. The article is to present the most general view about the application of
e-commerce in domestic freight forwarding activities by road and propose some measures to
promote the application of e-commerce n freight forwarding activities 10 Vietnam today.
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