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TOM TAT: 
Thffdng mai dien tff dang ndi len la mot linh vffc kha sdi ddng trong sff phat tndn kinh td Viet 

Nam. Sff phdt trie'n ndy keo theo nhieu van de lien quan trong boat ddng giao nhan hang hda tff 
ngffdi bdn de'n ngu'di mua. Hieu qud cua viec giao nhdn van chuyen quye't dinh kha nhilu tdi vi?c 
ngifdi tieu diing cd ra quyd't dinh mua hdng hay khdng. Bai bao mong mud'n difa ra cho ddc gia 
cai nhin chung nha't ve vide dp dung thu'dng mai dien tff trong boat dong giao nhan hang hda ti-ong 
nifdc va di xua't mdt sd bien phdp de diue dd'y viec dp dung thffdng mai didn tff ttong hoat ddng 
giao nhdn hang hda tai Vidt Nam hien nay. 

Tff khoa: Thffdng mai dien tff, giao nhan hang hda, dffdng bd, Vidt Nam. 

1. Dat vd'n de 
/. /. Khdi qudt chung ve hoat dgng thUdng mgi 

dien ttC 
Trong thdi gian gan day, thffdng mai dien tff 

ngay cang trd nen phd' bie'n tren toan the' gidi cung 
vdi nhieu cdng nghe den tie'n mdi dffde gidi ihidu 
trong qud trinh boat dong va phat trie'n. Thffdng 
mai dien tff (TMDT) cho phep cdc cdng ty thid't 
Idp sff hien dien thi trifdng hoac ndng cao vi the' 
thi trffdng hien tai bang each cung cap chudi phdn 
phd'i re hdn va hieu qua hdn eho ede san phd'm 
hoae dich vu. Vide nghien cffu cdc rao can dd'i vdi 
sif phat trid'n cua thffdng mai dien tff, de xud't mdt 
so' bidn phap dd' phat trie'n thifdng mai didn tff 
trong boat ddng giao nhan d Viet Nam la rd't can 
thie't trong giai doan hidn nay. 

Mot sdrdo cdn ddi vdi su phdt tnen ciia thuang 
mai dien tie 

Van de quan trpng nhd't dd'i vdi sff phat trie'n 
cua TMDT tren thd' gidi ndi chung vd tai Vidt Nam 
ndi ndng Id hang rao ky thuat. Nhieu va'n de ky 
thuat vdn edn tdn tai va rd rang dUde coi la rao can 
Idn dd'i vdi sff phdt trien ciia Ihddng mai didn tff 

todn cau; nhin chung, chung deu ed ban ehatky 
thudt Phd bie'n Id cac va'n de ve ed sd ha tang, cac 
van de d cd'p dp td' chffc lien quan de'n vide tich 
hdp edc gidi phdp thffdng mai dien tff mdi vao cae 
hd thd'ng cu, cac va'n dl tidu chud'n, cdc va'n de 
lien quan de'n kha nang ciia internet va cdc vd'n de 
bdo mat. [1] 

Rdo can nhan thffc cd hen quan ddn viec ra 
quye't dinh mua hang ciia ca nhan vd td' chffc. 
Nhin chung d cac nurdc dang phat trie'n, rao can 
nhdn thffc nghiem trong hdn cac dang rao can 
khde rd't nhieu. Cac nhdn td'anh hffdng nhff nhdn 
thffc khdng day du, ky nang kie'n thffc vâ sff tii 
tin ddng vai trd la phdn bdi nhdn thffc. 6 h^u 
bet cac nffdc dang phdt trie'n, thie'u nhdn thffc 
va hieu bie't ve cac cd hdi tiem nang, sd rui ro 
vd qudn tinh thifdng ddn dd'n ddnh gia tieu cffc 
ve thifdng mai dien tff. Ngodi ra, rdo can nhan 
thffc cd lien quan de'n mu chff ndi chung va 
thie'u ky nang sff dung may tinh cung nhff ngon 
ngff tie'ng Anh. Hau he't cac phan mem, giao 
dien va ngdn ngff may tinh tren website d^u 
bang tie'ng Anh. [2J 
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1.2. Mgt so trang web thdc hien tkitang mgi 
dien tvC co doanh sdcao d Viet Nam 

Dffdi ddy Id thdng tin mdt sd' website dang 
thffc hien boat ddng thifdng mai dien tff cd doanh 
sd' cao tai Viet Nam theo thd'ng ke ciia iprice.vn 
[3]. (Hinh 1; Hinh 2). 

Chinh phu vd cac Bd, nganh cd hdn quan nhff 
Bd Cdng Thu'dng, Bd Thdng tin vd Truyen thdng 
can xay du'ng vd hoan thien thd' ehe', chinh sdeh 
cho vide phdt trie'n vd ffng dung kinh td' sd'; thie't 
lap va vdn hdnh nhffng ha tdng thie't yd'u cho phdt 
trien TMDT; thid't lap nen khung kidn true vd nen 

Hinh 1: Mot so website thtJc hien TMDT co doanh so cao tgi Viet Nam hien nay 
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2. MOt sd giai phap nham nang cao kha nang 
ap dung thtifdng mai dien tu" trong giao nh$n 
hang hda 

2.1. Gidi phdp cua Chinh phu 
2.1.1. Tao thuan Igi cho hdnh lang phdp ly ddi 

vdi boat dgng TMDT 
Trong nhffng nam tdi de' thue dd'y TMDT phdt 

trien, Chinh phu canxay ddng eung nhif hoan thidn 
cd sd va chinh sdch eho vide ffng dung va phat 
trien nen kinh te' so' Thid't lap va van hanh khung 
phdp Iy cd ban cho TMDT. Cu the' Id can sffa dd'i 
Ludt Thffdng mai nam 2005 theo hffdng bd' sung 
mdt sd'quy dinh xffdng sd'ng mang tinh cd bdn ve 
thu'dng mai dien tff; xay dffng Nghi dinh mdi thay 
thd'Nghi dinh sd 52/2013/ND-CP; hodn thidn edc 
nghi dinh ve viec xff phat vi pham hanh chinh trong 
linh vffc TMDT. Dffa ra cdc giai phdp nhdm rd sodt 
nghien cffu va ddnh gia mot cdch he thd'ng todn 
dien ha tang chfnh sach ve TMDT. 

tang ky thudt dung chung cho edc md hinh kinh 
doanh dien tff B2B, B2C hay B2G, ; cd diem cac 
sang kie'n va giai phap hd trd qud trinh chuye'n dd'i 
doanh nghiep tff truyen thd'ng sang doanh nghiep 
kinh td' so'; xdy dffng vd dd'y manh tinh ke't ndi cua 
edc chudi cung ffng trong nifdc cung nhff d khu vffc 
va tren the' gidi, tao dffng ten tud'i va boat ddng 
sau rdng trong chudi gid tri loan cau... 

Tie'p tuc hodn thidn va thffc hien Ke' hoach 
tdng thd' phdt trien thffdng mai didn tff lan thff ba 
trong giai doan tff nam 2016 de'n nam 2020 theo 
Quyet dinh sd' 1563/QD-TTg ngdy 8/8/2016 cua 
Thu Iffdng Chinh phii nam trong Chffdng trinh 
phat trie'n thffdng mai dien tff qud'c gia giai doan 
2014-2020 dffdc phe duyet theo Quye't dinh sd' 
689/QD-TTg ngay 15/4/2014 ciia Thu tu'dng 
Chinh pbij. Ke'hoach nay dffdc xem la van ban 
ehinh sdch nen tang thffc hien trid'n khai cdc giai 
phdp ddng bp de thuc dd'y sff phdt tnen eiia ITnh 
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Vffc thifdng mai dien tff qud'c gia. Muc tieu cua 
chffdng trinh la xdy dffng cd sd ha tdng cd bdn vd 
trie'n khai cac giai phap, hoat ddng hd trd phat 
trie'n linh vffc TMDT d Viet Nam, gdp phan dffa 
TMDT trd thanh boat ddng phd' bie'n, ddng thdi 
Cling giiip ndng cao dffdc nang life canh tranh ciia 
cac doanh nghiep vd nang Iffc canh tranh qud'c 
gia, thue da'y sff nghiep phdt trien qud'c gia theo 
hudng cdng nghiep hda hien dai hda." 

2.1.2. Cdc van de ve thue vd tdi chinh trong 
thuong mgi dien tvl 

"Tai Viet Nam, boat ddng qudn Iy thue' ndi 
chung va qudn ly thud' trong boat dpng giao nhan 
dd'i vdi cdc doanh nghiep boat ddng TMDT ndi 
ndng edn gap rd't nhieu cac vd'n de chffa cd giai 
phdp thao gd. Theo Uy ban Tai chinh cua To' chffc 
Hdp tdc va Phdt trie'n kinh td' (OECD) thi vd'n de 
quan ly thud' trong boat ddng TMDT can luM y mdt 
sd van de cd bdn nhu sau: 

Do'i tffdng nop thue'Id dich vu thi viec tan dung 

cdc cdng nghe hien ed va kie'm sodt sff phdt tridn 
cua thffdng mai trong he thd'ng quan ly hanh chinh 
Ciia minh de' phuc vu ngifdi ndp thud'thuoc ve cac 
cd quan thud'; 

Cdquan thue'can nhdn dang dffdc nang Iffc cua 
minh de dam bdo tie'p can cac ngudn thdng tin 
ddng tm cay va cd the' xac minh dffdc de xdc dinh 
dffpc chinh xdc ngifdi nop thue' va cd dffdc cac 
thdng tm cdn thie't de' quan Iy he thd'ng thue' dap 
ffng dffdc edc nhu eau quan ly hanh chinh thue, 
nhdn dang vd thdng tin; 

Va'n de thu thud' vd kie'm soat thue' thi cdc quo'c 
gia can chac chan rdng to' ehffc cd dffdc edc he 
thd'ng phu hdp de' kie'm sddt vd thu thue'. 

Do dd, Chinh phii va cdc cd quan lien quan de'n 
va'n de nay can nghien cffu trie'n khai hoan thien 
khung phap Iy ve quan ly va thu thud' dd'i vdi cac 
doanh nghiep thffdng mai dien tff. Ben canh dd, 
ciing phai dp dung mdt sd' phffdng phdp thu thap 
so lieu va ngudn thdng tin eu the' nhff tim kid'm tren 
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cac trang tin trffc tuye'n ve quang cdo va dffdng link 
cd chffa cdc chi dan ve cac boat dpng kinh td' va 
lien ke't trffc tie'p vdi thi trifdng trong nffdc. 

Ben canh dd, cd quan thud' can xdy dffng kho 
dff lieu (Big Data) ciia rieng minh tren cd sd ke't 
nd'i, chia se vdi cd sd dff lieu ciia cac bd, nganh 
chffc nang lidn quan ke't hdp tich hdp thdng tin tff 
cdc website TMDT khde nhff edc trang mang xa 
hpi, cac website ban bang, cdc san giao dich trffc 
tuye'n de' thu thap thdng tin can thid't pbue vu eho 
cdng tdc quan Iy chinh xdc va minh bach. 

Ngoai ra, mdt gidi phap dffdc xem la then chd't 
eho vide thu thud' vdi cae doanh nghiep trong ITnh 
vffc thffdng mai didn tff la can trie'n khai dp dung 
hda ddn dien tff cho ta't ca cae ddn hdng. Dau tien 
can tap trung vao nhdm doanh nghidp vffa va nhd 
nham tang cifdng kid'm sodt dd'i vdi nhdm dddc 
xem la nhdm ngifdi nop thue' cd riii ro cao, mat 
khde, hd trd de nhdm doanh nghiep nay cha'p hdnh 
nghidm tuc va day du nghia vu thud'. 

2.1.3 Kiem sodt qudn ly cdc hoat dgng mdi ndi 
trong thuong mai dien td 

Hien nay, va'n de quan ly TMDT ed mdt vdi 
vd'n di mdi nd'i len cu the' la da xua't hidn mdt so 
md hinh TMDT mdi (cu the' md hinh TMDT trong 
van tai hang khdng), phffc tap trong phffdng thffc 
hoat ddng cQng nhif edc chii thd' tham gia, vd'n de 
ve kie'm soat cha't Iffdng hang hda trong cdc giao 
dich TMDT; ben canh dd cdn cd quan ly TMDT 
dd'i vdi cdc ITnh vffc cd tinh chd't Hen ngdnh; van de 
quan ly TMDT dd'i vdi cac giao dich xuyen bidn 
gidi (CBT - Cross Boder Transport). 

2.1.4. Ndng cdp website cho cdc doanh nghiep 
kinh doanh dich vu giao nhdn tgi Viet Nam 

Hiep hdi doanh nghiep dich vu logistics Viet 
Nam (VLA - Vietnam Logistics Association nen 
xem xet thanh Idp mdt Website cd tinh chd't ke't 
nd'i cac doanh nghidp kinh doanh giao nhdn (GN) 
eua Viet Nam vdi cdc hiep hdi giao nhdn khde 
trong khu vu'e vd tren toan the'gidi nham quang bd 
ve hinh anh doanh nghidp Vidt. Website can cd 
chffc nang tdp hdp td't ed edc doanh nghiep GN, 
cung cd'p thdng tin ve doanh nghidp GN ca nffdc. 
Trang bi cdc chffc nang tra cffu ngdnh nghe cua 
tffng cdng ty nhff doanh nghiep xua't khd'u, nhdp 
khd'u ciia Viet Nam. Ben canh dd, can thanh lap 
mot website cd thd' lidn kê t vdi cdc website nd'i 
tie'ng ciia thd'gidi eung trong ITnh vffc nay nhdm 
day manh sff phat trid'n cua dich vu, mat khac cac 

nha dau td qud'c td' khi truy cap vdo day se hie'u 
bie't ky hdn v^ mdi tnfdng dau tff Viet Nam va thuc 
dd'y dau td ndde ngodi. Tren website nay cOng tao 
cac hen ke't tdi cdc website ciia cac cd quan kinh 
td' thffdng mai trong nUdc khac, nhff cac khu cdng 
nghidp, khu chd'xua't .. Hdn the'nffa can tan dung 
ldi the' ciia cdng nghe thdng dn dffa website trd nen 
phd bie'n tren cac cdng cu tim kie'm toan cau nhff 
Google, Facebook, Twitter,... 

2.1.5. Bdo ve ngUdi tieu dung trong hoat dgng 
giao nhdn hdng hoa 

Mot la, Chinh phu vd Bd Cdng Thffdng can 
nghien cffu va difa ra cdc gidi phdp ban ehd'cung 
nhff cha'm dfft hay dd'y luinan hang gia hang nhai, 
hang khdng rd nguon gd'c budn ban trong ITnh vffc 
thifdng mai didn tff. Gdp phan ke't thuc hodn todn 
day Iiii nan budn bdn hang gid, bdo vd quyen ldi 
ciia ngu'di tidu dung. 

Hai Id, Bd Cdng Thffdng can phd'i hdp chat che 
hdn nffa ciing vdi Ban Chi dao qud'c gia chd'ng 
budn lau, gian Idn thifdng mai vd hang gia day 
nhanh tie'n dp xay difng ke' hoach tdng the' chd'ng 
nan budn ban hang gid, hang lau. Ben canh dd, 
can CO 16 trinh d^ thffc hidn trong ngdn ban trung 
ban cdng nhu'dai ban. De ra mdt ban chuydn trdch 
de' xff ly cac trffdng hdp vi pham mdt each nhanh 
chdng vd kip thdi nhd't. 

Ba Id, xay du'ng cdc chffdng trinh xuc tie'n 
TMDT trong giai doan tdi nham khuye'n khich 
ngffdi tieu dung thay doi nhdn thffc vd thdi dd khi 
tie'n hanh edc giao djch trffc tuyen. Thifc hidn kidn 
quyd't vd xff ly triet de' cdc trffdng hdp doanh 
nghidp VI pham nhdm tao dffdc niem tin trong dan 
chung khi ra quyd't dinh mua hdng tren cdc trang 
web TMDT." 

2.2. Gidi phdp ddi vdi cdc doanh nghi$p kinh 
doanh dich vu giao nhdn (GN) hdng hda 

2.2.1. Gidi phdp logistics trong viec giao hdng 
cd dng diing thuong mgi dien td 

Mdt trong nhffng yeu cau ciia hoat ddng giao 
hdng dac bidt giao hdng trong TMDT la sff dung 
gid, just in time. Do dd, de ndng cao va cai thien 
dieu ndy trong qud trinh hoat ddng, dd'i vdi viec 
giao hang cham tre, doanh nghiep can tim ra cdc 
nguyen nhan cu the ciia va'n de, sau dd dffa ra bien 
phap cai thien lai quy trinh GN, kid'm tra la i ngudn 
nhdn Iffc trong hoat ddng phdn bd nhff the' nao, trao 
dd'i lai cdeydueaudatra vdi edng ty chuye'n hdng 
nhdm dam bdo vide giao hang ludn cd lieh trinh ro 
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rdng, tinh toan dffde trffdc cae nii ro phdt sinh de 
vide giao hang dffdc dung han 

Ve chi phi giao nhdn, doanh nghidp can tim ra 
nguyen nhdn ddn de'n khie'u nai va dd'i tra hang de 
giai quye't dUde cdc chi phi phat sinh d khau nay. 
Vi du sff thie'u ddng bd giffa thdng tin doanh nghiep 
cdng bd' tren website va hang hda thffc td' dffdc 
giao, cha't Iifdng hang hda khdng dung yeu cau ciia 
ngffdi mua hay cung cd the' la ldi d chinh sdn 
pha'm. Mud'n khac phuc dieu ndy vd hu'dng de'n sff 
phdt trid'n lau dai trong tffdng lai, cac doanh nghidp 
GN hay bdn hang can trung thffc trong vide quang 
bd trdc tuyd'n, can chu y kiem tra hang hda trffdc 
khi ddng gdi va giao eho khach. "Mdt sd gidi phdp 
ed the xem xet nhif: 

- Trffdc khi giao hang thi ngifdi giao hang se gpi 
didn thoai thdng bao trddc cho khach hang ve thdi 
gian giao hang eiia minh. 

- Cae cdng ty difa ra gdi dich vu theo doi kien 
hdng dang giao bdng cdch gffi emad thdng bdo ve 
tinh trang Id hang cac thdng tin hen quan nhif vi 
tri vd thdi gian giao hang dff kid'n, lich sff GN Id 
hang trdn cac ffng dung dien thoai. 

- Cdc edng ty se gffi email hoac gpi didn thdng 
bao cu the' mdt khung thdi gian thffdng khoang 2 
tid'ng vdo ngay giao hang dd khach hang cd thd dff 
trii difdc thdi gian bdng de'n, sau dd cdng ty cung 
de xudt 2 ngdy giao hang ke' tid'p de' du phdng Nd'u 
khdch khdng tra ldi lai nghia Id da chap nhan de 
nghi ddu tien eua cdng ty. Con ndu khdch tra Idi 
nghia la hp se phai chpn mot trong hai ngay thay 
the' ma edng ty da dd xuat. 

- Phat trie'n mdt tram dich vu tff la'y hang. L6 
hang edng ty GN tie'p nhan se dffpc giao de'n mdt 
dia die'm cu the' thudn tidn nha't dd' khdch hang ed 
the' de'n lay trong vdng 48-72 gid. Sau gid dd, bo ed 
the' dd'n Id'y kidn hdng trffc tid'p tff mdt trung tam 
phan phd'i tai mot khu vifc cu the'. Giai phap ndy da 
tdc ddng dang ke' de'n mdi trffdng, gidm d nhiem va 
tai nan giao thdng. Dd xudt ve tram dich vu tff lay 
hang difdc xem la gidi phap then chd't trpng tdm 
trong vide phdt trie'n ffng dung TMDT trong GN 
hang hda. 

- Cud'i eung la gidi phdp thay thd'. edc cdng ty 
GN chuyen phdt nhanh se phai thda thuan vdi 
nhffng dia did'm ban hang nhd khac Idn can chd 
ngffdi nhan nhff sap bdo, cffa hdng tidn Idi 24/24 
hoac mdt dia did'm nao dd tff trifdc. Theo dd, ngffdi 
chuyen phdt nhanh de kien hang tai mdt dia diem 

da thda thuan va thdng bdo cho khach hang de'n 
Id'y kien hang tai dia did'm dd. 

2.2.2. Cdi thien sdc chda cua cdc phuang tien 
giao hdng trong TMDT 

De cai thien dffdc trd ngai ciia ngffdi tieu diing 
khi quyd't dinh mua sam trffc tuye'n can chu trpng 
vao khdu ye'u nha't cua boat ddng GN van chuyen. 
Hien nay van chuye'n dffdng bd trong ndi dd dang 
phdt trie'n vdi tdc dd chdng mat do sffc mua ciia 
ngffdi tieu dung da cai thien ddng kd' Tuy nhien 
vide nhdn dffde hang dung gid va hang hda trong 
tinh trang td't khdng hff hdng, ma't mat la mot va'n 
de kha nan giai. De gidi quye't dffdc va'n d^ nay, 
ddi hdi cdc doanh nghidp van tai bp can nghien 
cffu ra phffdng tien chuyen chd phu hdp theo tffng 
md hinh, tuyd'n dffdng va tan dung ddde sffc chu'a 
td'i da eiia phifdng tien nham dat hieu qua td'i ffu 
trong GN npi dd." 

3. Kd't ludn 
Phdt trie'n TMDT trong hoat ddng giao nhan la 

mot va'n de rd't quan trpng va cd'p thid't hidn nay, 
Trinh dp phdt trie'n TMDT dd va dang thuc da'y 
hoat ddng kmh doanh ciia cac edng ty, dac bidt la 
cdc edng ty GN theo nhieu each khac nhau. Phdt 
trie'n TMDT khdng chi giup cac doanh nghiep va 
cdng ty bdn san phd'm vd dich vu ciia hp tren toan 
cau mdt each dd ddng ma cdn giup khdch hang 
mua sam thoai mdi mpi luc moi ndi. De duy tri sif 
phat trid'n nay can cd sff lien kd't ddng bp giffa 
Chinh phii va doanh nghiep trong viec tbffe hien 
cdc gidi phdp da dd xua't d tren, de' cd the' giao 
hang dd'n tay ngffdi tidu dung mdt each thuan ldi 
nha't cung nhff bao ve quyIn ldi eho ngffdi tieu 
diing. Ke' tff khi ra ddi va phdt tne'n cho de'n nay. 
khdng ed gidi ban trong vide tim kid'm cac cdng 
nghd tidn rien dd' phuc vu cho sff phat trien cua 
TMDT hidn nay. Di^u nay cd nghia la boat ddng 
thffdng mai dien tff ma chung ta tha'y ngay nay se 
khdng cdn nhff hien tai trong vai nam tdi. TMDT 
se chffng kie'n sff phdt trien vffdt bac va dac biet la 
sff cdi tie'n trong cdng nghe tai cac doanh nghiep d 
ca cae nffdc phdt trid'n vd dang phat trie'n. Vi the, 
trong tffdng lai can cd nhffng nghien cffu sdu sac 
hdn ve sff phdt trie'n trong mdt sd loai hinh TMDT 
chinh nhff md hinh B2B, B2C, C2C,,.. Trong do, 
can tie'n hanh nghien cffu ve so' lieu thd'ng ke cua 
cdc md hinh nay de' bid't chung ddng gdp nhff the 
nao cho sd phat trie'n ctia cac md hinh doanh 
nghidp khde nhau • 
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ABSTRACT: 
Emerging e-commerce is a quite excidng field in Vietnam's economic development. This 

development entails many related issues in the delivery of goods from sellers to buyers. The 
efficiency of freight forwarding is pretty much decided by whether consumers are making 
decisions to buy or not. The article is to present the most general view about the application of 
e-commerce in domestic freight forwarding activities by road and propose some measures to 
promote the application of e-commerce in freight forwarding activities in Vietnam today. 
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