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CAC NHAN TO ANH HlTdNG DEN TO CHlfC 
HE THONG THONG TIN KE TOAN TAI CAC 

TRUNG TAM Y TE TREN DIA BAN 
TP. HO CHI MINH 

• PHAM NGQC TOAN - LE TH! THU HONG 

TOM TAT: 
Nghidn cd'u nay nham tim hiiu cdc nhdn td' va mu'c do anh htfdng cua cac nhdn to' dd dd'n to 

chdc he thd'ng thdng tin ke' todn tai cac trung tam y te tren dia ban TP. Ho Chi Minh. Nghien cu'u 
da sff dung phtfdng phdp nghidn cffu hdn hdp, trong do phffdng phap nghien cffu dinh tinh ke't hdp 
vdi nghien cffu dinh Iffgng, dff lieu dffOc xu" ly bang phan m^m SPSS 22.0 vdi cac ky thudt phdn 
tich thd'ng ke md la, kie'm djnh do tin edy thang do vdi he sd'Cronbach's alpha, phdn tich nhan to' 
kham pha EFA, ki^m dinh md hlnh h6i quy bdi. Kd't qua nghidn ciJu cho thd'y cdc nhdn td', nhtf: 
Nhan vien ke loan; Cdng nghe thdng tin; Cd ca'u td' ehtfe; He thd'ng van ban phap quy; Sff hd trd 
cua nha qudn ly cd'p cao dnh hffdng lich ctfc dd'n td' chtfc he thd'ng thdng lin kd'toan tai cdc trung 
tdm y te'tren dia ban thanh phd'Ho Chi Minh. 

Tfif khda: He thd'ng thdng tin kd' todn, td' chffc hd ihd'ng thdng tin kd' loan, cdc trung ldm y td' 
trdn dia bdn TP. H 6 Chi Minh. 

1. Gid'i thieu 
Cdc ddn vi y td' thudc ddn vi stf nghiep boat 

dgng khdng vi muc tieu lOi nhudn ma hoat dgng 
theo muc tieu, nhiem vu cua nha ntfdc va boat 
dong cua cdc ddn vj ndy anh htfdng rd't nhieu dd'n 
ddi sd'ng vat chd't, tinh than cua ngtfdi dan. Tuy 
nhien, he thd'ng y id' cua thanh phd' dang ton tai 
nhiJng bat cap: cd sd vat ehd't xud'ng ca'p va lae 
hau; cac trang thie't bj phuc vu cho khdm chffa 
benh chtfa hien dai; mang Itfdi cdc trung tdm y te' 
chuyen sau, ky thudt cao chtfa hoan chinh va thieu 
dong bd. Dau ttf cho sff nghidp y te' thanh phd' con 
han che' nen chffa ddp tfng dtfdc ydu cau bao vd, 
cham sdc vd nang cao stfc khoe nhdn ddn trong 
Ihdi ky mdi, them vao do hieu qua hoat ddng cua 
cac ddn vi van con nhieu ban che. 

Cd che' quan ly eua eae ddn vi y te' cdn nhieu 
han che', nhd lanh dao ddn vi chu yd'u cd chuyen 
mdn trong ITnh vtfc y te', cdc kie'n thffc, kinh nghiem 
lien quan de'n tai ehinh - kd' todn cdn nhieu ban 
che' ndn chffa thd dieu hanh va hd trd ddn vi xdy 
dtfng dtfdc he thd'ng thdng tin kd' toan hffu hieu, 
cung cd'p thdng tin chat Itfdng phuc vu cho vide ra 
quyet djnh dieu hanh va quan ly td chtfc. 

Thdm vao do, cdc quy dinh hien nay con ra't ddn 
gian va chtfa phu hdp vdi stf phdt trien eua ddn vi 
y te', van chtfa ed chua'n mifc kd' todn cdng qud'c 
gia de' hffdng ddn chi tie't trong cdng tdc ke' toan, 
hieu qua hoat ddng cua cdc trung tdm y Id' chtfa 
cao, mtfc dd thoa man nhu eau thdng tin kd' loan, 
tdi chinh cua ngffdi sff dung thdng lin chtfa dffdc 
dam bao. 
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Chinh vl nhffng ly do neu trdn, viec nghien cffu 
de tai "Cdc nhan id' anh htfdng de'n td chtfc he 
thd'ng thdng tin ke' lodn tai cde trung tdm y le' tren 
dia ban TP. Ho Chi Minh" la ra't can thie't, giup 
cho cac ddn vi lang cffdng kha nang thu thdp, xi! ly 
dff lieu va cung ca'p thong tin hffu ich cho edc dd'i 
tffdng sff dung va la mgt trong nhffng va'n de can 
thid't hien nay. 

2. Cd soT ly thuyd't, md hinh va phtfdng phap 
nghidn cuFu 

2.1. Casdly thuyet vd mo hinh de xud't 
Ly thuyi't ve hi thdng thong tin 
Ly thuyd't he thd'ng thdng tin tap trung vao xff ly 

nguon dtf lieu, thiet ke' va ffng dung hidu qua he 
thd'ng thong tin. De'n nhffng nam dau cua thap men 
90, ly thuyd't nay ddn can thidp vao va'n de qudn ly. 
Van dung ly thuye't nay vao nghien effu nham giai 
thieh cho stf tdc ddng cua nhan Id'cdng nghe thdng 
tin de'n to chtfc he thd'ng thdng tin ke loan, cu the', 
ndi dung cua ly thuye't he thdng thong tin cd de cap 
dd'n vd'n de ky thudt xu" ly dtf lieu, da lao nen tien de 
de' tdc gia chgn nhdn td' edng nghe thdng tin lam 
nhdn Id'dnh htfdng dd'n vide to chffc he thd'ng thdng 
tin ke' loan, bdi cdng nghe thong tin ddng vai trd 
quan trgng trong qud trinh xff ly dff lieu va cung cap 
thdng tin cua he thd'ng thdng tin ke'toan. 

Ly thuyi't hdnh vi qudn ly 
Ndi dung ly thuye't hanh vi quan ly chu yd'u la 

sff thay doi can thie't hdnh vi cua nha quanly nham 
dffa ra nhffng quyd't dinh quan trong cho phu hdp 
vdi dieu kien thffc te'. Van dung ly thuye't nay vao 
nghien effu nham giai thich cho sff tdc ddng eua 
nhSn Id' sff hd trd cua nha quan ly ca'p cao de'n to 
chffc he thd'ng thdng tin ke' todn, bdi vi hanh vi cua 
nha quan ly, lien quan de'n nhan thffc cua hg ve 
tam quan trpng cua thdng tin ke'todn phuc vu cho 
vide ra quyd't dinh, dieu nay se tao dieu kien thuan 
ldi cho vide thtfc hien to chtfc he thd'ng thdng dn tai 
ddn vi. 

- Cac nhan Id' anh htfdng de'n td chtfc he thd'ng 
thdng tin kd' loan tai cdc trung lam y te': 

+ Nhdn vidn ke' todn: Dd'i ttfdng trffc tie'p tham 
gia vdo viec van hanh he thd'ng thdng tin ke' todn 
dd chinh la nhan vien ke' todn. Hg la nhffng ngffdi 
thtfc hien thuan tuy cdng viec ke' todn, chiu trdch 
nhiem trong viec thu thdp, Itfu trff, xff ly dtf lieu va 
lap cdc bdo cao ke'todn. Dodo, de'cd the'thffc hien 
id'l cdc cdng viec nay, ddi hoi cac nhdn vien ke 
todn phdi CO ky nang va hie'u bie't ve ke' todn 

(Lffdng Dffc Thudn, 2012). Khi nhdn vien ke todn 
cd trinh do ehuyen mon cao se giup giam thid'u 
dffde cdc sai sdt trong viee ghi chep va xff ly thdng 
tin ke' toan, cung nhtf giup eho hd thd'ng thdng tin 
ke' todn van hdnh mgt cdch sudn se hdn. 

Gid thuye't HI (-\-): Nhdn vien kd' toan co tac 
ddng cung chi^u dd'i vdi td chffc he thd'ng thdng 
tin ke' loan tai cac trung ldm y td' tren dja bin TP. 
Hd Chi Minh. 

+ Cdng nghe thdng tin: Ngay nay, stf phdt 
trie'n manh me eua edng nghe thdng tin da thay 
dd'i each thffc hoal ddng cua he thd'ng ke'toan 
truyen thd'ng. Dac biet la stf ra ddi va cai lien 
ngay cang cao eua phan mem ke'toan giup ndng 
cao kha nang xff ly, lifu trff dff lieu, ddp ffng nhu 
cau thdng tin vdi mffc dd chinh xdc, day dd vS 
kip thdi hdn, phuc vu hieu qua hdn cho qua trinh 
ra quye't djnh. Nghien etfu cua Xu (2003) cung 
eho thS'y viec tfng dung cdng nghe thdng tin se 
giup cho chat Itfdng dff lieu dtfdc tao ra td he 
Ihd'ng thdng tin ke' toan td't hdn vd dieu nay se 
lam cho he thd'ng thdng lin ke' loan cd chat luong 
hdn Them vao dd, dp dung CNTT da tang dang 
ke' kha nang vd nang Iffc lam viec cua ke loan 
trong vide xff Iy thdng lin (Xu 2003). 

Gid thuyet H2 (+): Cong nghe thdng tin cd tac 
ddng eung ehieu dd'i vdi td chffc he thd'ng thdng 
tin kd' loan tai cac trung lam y te' tren dja ban TP. 
Hd Chi Minh. 

-I- Cd cd'u to chffc: Khi cdc nha qudn ly thtfc hien 
phat tnen hoac thay ddi cd cd'u td chtfc, cd nghia 
rang luc nay hg dang tham gia vdo thid't ke'to chdc, 
mdt qua trinh lien quan de'n cac ye'u td chinh nhif: 
chuyen mdn hda cdng vide, ehuyen mdn hda 
phdng ban, he thd'ng phan quyen, he thd'ng kiem 
soat, td chtfc ddn vi theo hinh thtfc tap trung va 
phan tdn (Rapina 2014). Theo Xu (2003), cd cau to 
chffc theo hinh thffc tap trung se giup ddn vi kiem 
soat cha't Itfdng dff lidu td't hdn. Cdc to chtfcldnco 
cac bg phdn cf nhtfng vi tri khdc nhau luc nay rai 
khd tap trung dtf lieu, dodd mud'n dff lieu dat chdt 
Itfdng thi ddn vj do can cd phtfdng phdp kiem soat 
chd't Iffdng dtf Heu phu hdp vdi cd ed'u td chtfc cua 
ddn vi minh, ma dac biet la thtfc hien td chdc hd 
thdng thdng tin ke' todn. 

Gid thuyet H3 (-¥): Cd ca'u td ehtfc cd tac dgng 
ciing chieu dd'i vdi td chtfc he thd'ng thdng tin ke 
todn tai cdc trung tam y le' tren dja ban TP. Ho 
Chi Minh. 
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+ He thdng van ban phap quy: He thdng van 
ban phap quy anh htfdng de'n loan bd quy trinh cua 
he thd'ng thdng tin ke' todn tff giai doan thu thap dtf 
lidu de'n viec luXi trff, xff ly vd cung cd'p thdng tin 
ke loan thdng qua viec sff dung cac mau bie'u 
chffng ttf, tai khoan, sd sdch, bdo eao phai tuan thu 
cac quy djnh phdp luat ve kd' toan. He thd'ng van 
ban phdp quy nay giup dam bao cha't Itfdng thdng 
tin ke'toan thdng qua viee xay dffng va ban hanh 
cac quy dinh dtfa trdn mdt nen tang edc nguyen lac 
chung; giai quyd't sif khdc biet giffa cac quan diem 
giQa cdc bdn ve ke' toan, bao gdm ngtf&i Idp, ngtfdi 
sff dung, ngffdi kiem tra...; va cung cd'p cd sd cho 
nha nffdc va cac ben khdc trong vide sff dung thdng 
dn ke'toan (Nguyen Thi Thu Hien, 2017). 

Gid thuyi't H4 (+): He thd'ng van ban phap quy 
CO tac dgng cung chieu dd'i vdi to chffc he thd'ng 
thdng tin ke' loan tai cdc trung tdm y te' tren dia ban 
TP. Hd Chi Minh. 

+ Sff hd trd cua nha quan ly cd'p cao: Theo Yap 
& clg (1992) CO 2 ly do giai thich cho stf anh 
hifdng cua ye'u td' hd trd cua nha quan tri ed'p cao 
dd'n vide thffc hien hd Ihd'ng thdng lin kd' todn. 
Thff nha't, cac nha quan ly ea'p cao la ngtfdi hieu 
nha't ve hoat ddng cua ddn vi va hieu viec can 
thiet trong vide kd't nd'i he thd'ng thong tin ke'toan 
vdi chie'n Itfdc, muc tieu boat dgng cua ddn vj 
minh. Thff hai, thffc hien hd thd'ng thdng tin ke' 
loan doi hdi phdi dau ttf ldn va cd anh htfdng tren 
loan ddn vi nen can phai cd stf xet duyet, ddng y 
va hd trd eua ban quan ly cap cao. Do do, stf hd 
trd cua nha quan ly cap cao la mgt ye'u to' quye't 
dinh thdnh cdng hay tha't bai khi phat trien va 
thtfc hidn he thd'ng thdng tin ke'toan. 

Gid thuyet H5 (+): Stf hd trd cua nha quan ly 
cap cao ed tdc ddng ciing chieu ddi vdi td chffc he 
tho'ng thdng tin ke toan tai cdc trung tdm y td' trdn 
dia ban TP. Ho Chi Minh. 

Tff nhffng phdn tich vtfa ndu tren lien quan de'n 
cac nhan td' anh htfdng dd'n td chffc he thd'ng thdng 
tm ke' loan, lac gia xay dtfng md hinh nghien effu 
de xud't ve cac nhan to' tac dgng dd'n td chffc he 
Ihdng thdng tin ke' todn tai cdc trung tam y te'tren 
dia ban TP. Ho Chi Mmh bao gdm cac nhdn to': 
Nhan vidn kd' loan; Cdng nghe thdng tin; Cd cd'u td 
chffc; Hd thdng van ban phdp quy, Stf hd trd cua 
nha quan ly cd'p cao. 

2.2. PhUdng phdp vd dd lifu nghien cdu 
- Nghien ctfu dp dung kd'l hdp hai phtfdng phdp 

nghien cffu dmh tinh vd dinh Itfdng nhff sau: 
-t- Phffdng phdp dinh tinh: Tong hdp cd sd ly 

thuye't, ede nghien ctfu trtfdc trong va ngoai ntfdc, 
ddng thdi dung cdng cu phdng va'n chuyen gia de 
xdc dinh cdc nhan Id' cd the' tdc ddng de'n td chtfc 
he thd'ng thdng tin kd' lodn tai cdc trung tam y te' 
tren dja ban TP. Ho Chi Mmh. Ttf ndi dung trao 
ddi, tdc gia se sff dung ke'l qua thao luan cud'i cung 
de lam c6 sd de xdy dtfng md hinh nghidn ctfu 
chinh thffc va thang do nghien ctfu chinh thffc. 

+ Phffdng phap dmh Iffdng: Phan mem SPSS 
22.0 hd trd trong viec kiem djnh dff lidu. Cac cdng 
cu sff dung bao gdm kiem dinh do tin cay eua thang 
do vdi he sd Conbach's Alpha, phdn tich nhan td' 
khdm phd (EFA), phdn tich hdi quy da bie'n va cac 
kie'm dmh, tff do xac dinh cdc nhdn to' va mffc do 
tde dgng cua ede nhan to' de'n td chffc he thd'ng 
thdng tin ke' todn tai cdc trung tam y te' tren dia ban 
TP. Hd Chi Minh. 

- Dff lidu nghidn effu; Dff lieu nghien cffu dtfdc 
thu thap thdng qua cdc bang cdu hoi khao sat gffi 
dd'n cdc dd'i Itfdng gdm nhan vien ke' toan, kd' loan 
trffdng hoac ban giam dd'c trong cdc trung tdm y te 
tren dja ban TP. Ho Chi Minh. 

- Kich thtfdc mdu nghien cffu: Mau dtfdc chon 
bang phffdng phap chgn mdu ngau nhidn. Theo 
Tabachnick& Fidell (2007) khi dung MLR (Hoi 
quy bdi), kich thtfdc mau n nen dtfdc tinh bang 
cong thtfc sau: n > 50 -i-8p (p: so' Itfdng bid'n ddc 
lap), so mdu dtfdc chgn trong bai nghien cffu la 168 
mau la phu hdp. 

Tdc gia de xuat md hinh nghien ctfu cdc nhan 
to' anh htfdng de'n td chffc he thd'ng thdng tin ke' 
loan taicae trung tdm y te'tren dia bdnTP. Ho Chi 
Minh dtfa tren cd sd ke' thffa cdc nghien ctfu trffdc 
bao gdm 5 nhdn td nhtf sau: 

Y = P„ + P,X, + P2X2 + P3X3 + P4X4 + pjXs + 8 
- Y: To ehtfc he thd'ng thdng tin ke'todn tai cac 

Trung tam y te' tren dia ban TP. Ho Chi Minh. 
- Xj: Nhdn vien ke'toan 
- Xj: Cdng nghe thdng tin 
- X3: C(3 ca'u td chffc 
- X4: Hd thd'ng van ban phdp quy 
- Xs: Stf hd trd cua nhd quan ly cap cao 
- s: Sai sd 
- PI,: He sd'cua md hinh 
3. Ke't qua nghidn cu'u 
Sau khi kiem dinh do tin cay cua cac thang do 

cua cdc bid'n ddc lap va bie'n phu thudc. Tdc gia 
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Bang 3.1. Oanh gia m0c dp phu hdp cua mo hinh hoi qui tuyen tinh da bien 

Mo hlnh 

1 

H$soR 

771a 

H|soR' 

.594 

H$ so R'-hi$u chinh 

.582 

Sai so chuan cî a lidc lû ng 

.150058688 

Bdng 3.2. Bang ket quo cac trong so hoi quy 

Coefficients^ 

Mo hlnh 

1 

(Constant) 

XI 

X2 

X3 

X4 

X5 

H$ so chiia chuIn hoa 

Beta 

1.426 

.153 

.072 

.134 

.155 

.131 

Sai so chuan 

195 

.021 

.033 

.020 

.021 

.019 

H$ so chuan hoa 

Beta 

.384 

.116 

.349 

.376 

356 

tstat 

7.305 

7.348 

2.197 

6.695 

7.316 

6.887 

Sig. 

.000 

.000 

.029 

.000 

.000 

.000 

Thohg \<a da c$ng tuyeii 

H$ so Toierance 

.916 

.902 

.923 

.947 

.937 

H^soViF 

1.092 

1.109 

1.084 

1.056 

1.067 

Nguon. Tinh todn td phdn mim SPSS 

danh gia mtfc do phu hdp cua mo hinh hdi quy 
tuye'n tinh nhff sau: 

Bang 3.1 cho thd'y, gia tri he sdR^ = 0.594>0.5, 
do vay, ddy la md hinh thich hdp de sff dung ddnh 
gid md'i quan he giffa bid'n phu thudc va cac bid'n 
dgc lap. Ngoai ra, gia tri he sd' R2 hieu chinh la 
0.582, nghia la md hinh hdi quy tuye'n tinh da xay 
dtfng phiJ hdp vdi dtf lieu 58.2%. 

Can cff vdo Bang 3,2, phtfdng trinh hdi qui 
tuye'n tinh bdi cua cdc nhan to' anh htfdng de'n to 
chtfc hd Ihd'ng thdng tin ke' todn tai eae trung tam 
y Id' tren dia ban TP. Ho Chi Minh vdi cac he sd' 
chuan hda nhff sau: 

Y = 0.384X1+ 0.116X2+ 0.349X3 
+ 0.376X4 + 0.356X5 

4. Kd't lu$n 
Muc dich cua nghien ctfu nay la xac dinh va do 

Itfdng mffc anh hffdng cua cdc nhdn Id' tdc ddng 
de'n to chtfc he thdng thdng tin kd'todn lai cdc trung 
lam y le' tren dia ban TP. Hd Chi Minh. 

Ve ke't qua nghien cffu nay da chi ra dffdc 5 
nhan td'cd anh htfdng de'n td chffc he thd'ng thdng 
tin ke'toan tai cac trung tam y te'tren dja bdnTP. 

Hd Chi Minh vdi mffc do tdc ddng theo thff Iff til 
cao dd'n thd'p nhff sau: Nhan vien ke' todn; He 
Ihd'ng van ban phdp quy; Sff hd trd cua nha quan 
ly ca'p cao; Cd cd'u to ehtfe; Cdng nghe thdng tin. 

5. Kid'̂ n nghi 
Ke't qua nghidn cffu cho tha'y tam quan trgng 

eua cdc nhan td' dnh htfdng de'n id chffc he thdng 
thdng tin ke' toan tai edc trung lam y te' tren dia 
ban TP. Hd Chi Minh, tdc gia de xua'l cac kien 
nghi nham ndng cao hidu qua td chffc hd thdng 
thdng tin ke' loan lai cac trung tdm y te' tren dia 
ban TP. Ho Chi Minh hen quan de'n cdc nhan td 
nay nhff sau: 

- Nhdn viin ki'todn: Can chu trgng viec dao tao 
nang cao trinh do ehuyen mdn eho dgi ngu nhan 
vien kd'toan hienco tai ddn vide dap tfng ydu cau 
to chffc he thdng thdng tin ke todn. Mac khac, khi 
tuye'n dung nhdn sff ke' todn can phai ltfa chgn 
nhtfng ngffdi cd du cac tieu chu^n. Ngoai ra, can 
thtfc hien chinh sdch luan chuyd'n vj tri cdng tac 
ciia nhan vien ke' toan de' mdi nhan vien ke loan 
cd thd' nam vffng nhieu cdng vide, tff do co the ho 
trd, thay the' eho nhau khi can thie't. 
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-He thdng van bdn phdp quy: Vai tro cua Ludt 
Ke loan la vd cung quan trgng, can tien hdnh rd 
soat va sffa ddi nhffng did'm chffa phu hdp dac 
bidt la dd'i vdi ddn vi sff nghidp co thu lien quan 
dd'n quy djnh ve edng tac kiem tra ke' toan; 
Khdng nen quy dinh cac nguyen tae ke'todn trong 
Luat Ke' toan md chi nen quy dinh trong cae 
chuIn mffc ke'toan, che'dd kd'toan hoac van ban 
hu'dng dan ke' toan; Luat Ke' todn can cd nhffng 
quy dinh rd rang ve cdng tdc dao tao ke' toan, 
nhffng tieu chua'n de thffc hidn dao tao ve ke' 
toan; Can tie'n hanh ra sodt lai he thd'ng van bdn 
phap ly chi phd'i de'n edng tac ke' toan tai cac ddn 
vj stf nghidp cd thu mdt cdch he thd'ng. 

- Su ho tra cua nhd qudn ly cap cao: Lanh dao 
can phai danh thdi gian tim hieu ve vide to chffc he 
thd'ng thdng tin ke' lodn va vai tro cua he thd'ng 
thdng tin kd' loan lai ddn vi. Mdt khi da nhan thtfc 
dffdc nhffng vd'n de nay thi lanh dao se de dang 

dtfa ra nhffng chinh sdch hd trd td chffc he thdng 
thdng tin kd' lodn trong ddn vi. 

- Ca cd'u td chdc: Can xay dtfng bd mdy ke' 
loan phu hdp vdi ddn vi, phdn ca'p quan ly vd 
phan cdng cdng vide mgt each hieu qud dam bao 
tan dung td'i da ngudn Itfc ma ddn vj hien cd. 
Trinh Iff luan chuyen chffng tff, quy trinh nghiep 
vu rd rang, cdng khai, de hieu de thffc hidn, 
trong dd quy dmh rd chtfc nang, nhiem vu cua 
tffng ca nhdn, phong ban trong qua trinh ludn 
chuydn chffng Iff. 

- Cong nghe thong tin: Tan dung cdng nghe 
thdng tin de xay dffng he thd'ng ke' toan hdp ly 
hdn, hidu qua hdn, mdt trong nhffng ndi dung 
quan trgng khi van dung, ffng dung cdng nghe 
thdng tin trong td ehffe he thd'ng thdng tin kd' todn 
la xdy dtfng phan mdm kd lodn giup hd trd cho 
ngtfdi lam ke' todn thffe hien cdng viec hieu qua 
hdn vd de sff dung • 
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ABSTRACT: 
This study is to understand factors and the impacting level of these factors on the 

organization of accounting information systems al medical centers in Ho Chi Minh City. This 
study was carried out by using the mixed research method which combines qualitative research 
method with quantitative research method. The study's data was analysized by the SPSS 22.0 
with descriptive statistical analysis techniques, Cronbach's alpha. Exploratory Factor Analysis 
and the multiple regression model test The result show that factors, such as accountant, 
information technology, organizational structure, system of legal documents, support of senior 
managers positively affects the organization of accounting information systems at medical 
centers in Ho Chi Minh City. 

Keywords: Accounting information system, organization of accounting information system, 
medical centers in Ho Chi Minh City. 
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