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HE THONG THONG TIN KE TOAN TAI CAC
TRUNG TAM Y TE TREN BJA BAN
TP. HO CHI MINH
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TOM TAT:

Nghién ctfu nay nhiim Om hiéu cdc nhan t6 va mdc d6 anh hudng cia cdc nhan 16 dé dén 1§
chifc hé thdng thdng tin ké todn tai cdc trung tim y 1€ trén dia ban TP. HS Chi Minh. Nghién ciu
i st dung phuong phap nghién cdu hdn hgp, trong d6 phudng phdp nghién citu dinh tinh két hgp
v8i nghién cdu dinh lugng, dif liéu dude x{ ly bling phin mém SPSS 22.0 vdi cédc k§ thuit phan
tich thang k& md 14, ki€m dinh A6 tin cdy thang do vdi hé s8 Cronbach’s alpha, phén tich nhin (&
kh&m phd EFA, kiém dinh mé hinh hdi quy bdi. K€t qud nghién citu cho thy cdc nhan 16, nhu:
Nhan vién k& todn; Cong nghé thong tin; Cd cau 1§ chitc; HE théng van bin phip quy; Su hé trg
ctia nha qudn 1y cap cao dnh hudng tich cye d€n t8 chifc hé théng théng tin k€ todn tai cic trung

tim y t& trén dia ban thanh phd HS Chi Minh.

Tif khéa: HE thdng thong tin k€ todn, 8 chic hé théng thdng tin k€ 1o4n, cdc trung tim y t&

irén dia ban TP. H5 Chf Minh.

1. Giéi thi¢u

Cédc ddn vi y 1€ thude don vi sy nghiép hoat
dong khong vi muc uéu loi nhudn ma hoat dong
theo muc tiéu, nhiém vu cda nhi nuéc va hoat
ddng ciia cic don vj niy dnh hudng rat nhiéu d&n
ddi sdng vt chil, tinh thin clia ngudi dan. Tuy
nhién, hé théng y t& cda thinh phé dang tén 1ai
nhitng bat cip: co sd vat chat xudng cdp va lac
hiu; cdc trang thié€l bi phuc vu cho khdam chita
bénh chua hién dai: mang 1udi cic trung tim y (€
chuyén sdu, k§ thudt cao chira hoan chinh va thigu
ddng bd. Pau tu cho sy nghiép y 1€ thanh phd con
han ché nén chua dip ing dude yéu ciu bio vé,
chim séc va ning cao sitc khée nhin dén trong
thdi k§ mdi, thém vio d6 hiéu qud hoat dong cha
ce don vi vin con nhiéu han ché.

Cd ché quan Iy cia cdc don vi y 1€ con nhiéu
han ché, nha lanh dao don vi chli y&u cé chuyén
mén trong linh vue y 1€, csc kién thiic, kinh nghiém
lién quan dén 1ai chinh - k& todn con nhiéu han
ché nén chua thé diéu hinh vi hd trg don vi xdy
dung dudc hé thdng théng tin k& todn hitu higu.
cung cip théng tin chit lugng phuc vu cho viéc ra
quyét dinh diéu hanh vi quin ly 18 chitc.

Thém vao do, cdic quy dinb hién nay con rit don
gidn va chua phi hgp v6i sy phat tri€n cha don vi
y &, vAn chua c6 chuin myc k& todn cong quéc
gia d€ hudng din chi tiél trong cong tic k& 10in.
higu qué hoat ddng cia cdc trung tim y 1& chua
cao, mic d6 théa man nhu cdu thdng tin k& todn,
tai chinh cda ngudi st dung théng tin chua dugc
ddm béo.
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Chinh vl nhitng 1y do néu trén, viéc nghién cifu
dé& 1ai "Cdc nhan 18 dnh hudng d&n 18 chic hé
thdng thang tin k& todn tai cic trung tim y & trén
dia ban TP, H$ Chi Minh™ la rat can thié, giip
cho cic don vi tang cudng kha ning thu thip, xit Iy
dir liéu va cung cip théng tin hitu fch cho céc ddi
twgng sit dung va 12 mét trong nhing vin dé cin
thi€t hién nay.

2. Co s6 Iy thuyé&t, mé hinh va phuong phap
nghién cdu

2.1. Co 56 Iy thuy@t va mé hinh dé xuét

Ly thuyét vé hi théng thong tin

Ly thuy€t hé thang théng tin tap trung vao xir ly
ngudn dir Léu, thiét k& va @ng dung hi¢u qud hé
th&ng thong tin. PEn nhifng nim ddu cia thap mén
90, 1y thuy€t nay ddn can thiép vio van dé quan Iy.
Vin dung 1y thuy€l nay viio nghién ciu nhiim gidi
thich cho sy t4c dong ctia nhan 13 cong nghé théng
tin d€n 18 chite hé thdng thong tin k€ toén, cu the,
noi dung ciia ly thuy€t h¢ thdng thdng tin ¢6 dé cap
dén van dé ky thuat xif ly dif liéu, da tao nén tién dé
d€ téc gid chon nhén 1§ cong nghé théng tin lam
nhan 18 anh hudng dén viée 18 chic he thdng thong
tin k€& (odn, bd1 cong nghé thong un déng vai trd
quan trong trong qud trinh xit ly di lieu va cung cip
thdng tin ciia hé théng thong tin k€ toin.

Ly thuyét hanh vi qudn Iy

Ngi dung Iy thuy&t hanh vi quan 1y chd yé&u la
sy thay d8i cn thi€t hanh vi clia nha quan 1y nhim
dua ra nhiing quy€t dinh quan trong cho phi hgp
véi didu kién thue t€, Van dung Iy thuyét ndy vio
nghién cifu nhiim gidi thich cho su tdc dong cla
nhin 18 sy hd trg cla nha quin ly cAp cao dén 18
chic h¢ thong thong tin k& todn, bdi vi hanh vi cia
nha qudn ly, lién quan dén nhin thic cda ho vé
tam quan trong cha thong tin k& todn phuc vu cho
viéc ra quy€l dinh, diéu nay s& tao didu kién thujn
161 cho viée thuc hién (8 chifc hé thdng thdng tin i
don vi.

- Cdc nhdn t& anh hudng dén 18 chifc hé thdng
thong tin k& 10dn tai cdc trung tim y 1€:

+ Nhan vién k& todn: BS1 tugng truc u€p tham
gia vao viéc van hanh hé thdng thdng tin k€& toin
d6 chinh 13 nhin vién k& todn. Ho 13 nhing ngudsi
thye hién thudn tdy cdng viéc k& todn, chiu trich
nhiém trong viéc thu thip, luw trir, xi¥ 1y dit liéu va
ldp cdc bio cdo k& 104n. Do d6. d€ ¢6 thé thuc hién
181 cdc cong viée ndy, doi héi cdc nhin vién k&
todn phdr cd ky ning va hiéu bi€t vé k& todn
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(Luong Buc Thuan, 2012). Khi nhan vién k& toin
c6 trinh d¢ chuyén m6n cao sé gitp gidm thidy
dugc céc sai s6t trong viéc ghi chép va xit Jy thong
tn k& todn, ciing nhu gidp cho hé Ihong tbong tin
k& toan van hanh mét cich sudn sé hon.

Gid thuyét HI (+): Nhan vién k€& todn cé t4c
@dng cling chiéu d8i v6i 18 chifc hé théng thong
tin k€& to4n (ai cdc trung tim y t& rén dia ban TP,
H& Chi Minh.

+ Cong nghé thdng tin: Ngiy nay, sy phit
tri€n manh mé cda cong nghé thong tin di thay
a6i cdch thiic hoat dgng cia hé thdng k€ toan
truyén théng. Dac biét 13 sy ra ddi va cii lién
ngay cang cao cia phdn mém k€ todn gidp ning
cao khd niing xi 1y, luu ri¥ dir liéu, ddp dng nhu
cdu thong tin véi mie d6 chinh xdc, diy dd vi
kip thdi hon, phuc vu hiéu qud han cho qud trinh
ra quyé&t dinh. Nghién cifu cda Xu (2003) ciing
cho thd'y viéc ¥ng dung cong nghé thang tin sé
gitip cho chit lugng dir liéu dugce tao ra tr hé
théng thong tin k€ (odn (51 han va diéu ndy sé
1am cho hé thdng thong tin k& todn c6 chit lvong
hon Thém vado d6, 4p dung CNTT da tang ding
k€ kha ning va ning lyc 1am viéc cda k& todn
trong viéc xif Iy thong tin (Xu 2003).

Gid thuyét H2 (+): Cong nghé (héng tin ¢6 tdc
dong cdng chiéu d3i véi (3 chic hé thdng thong
tin k& todn tai cdc trung tdm y 1€ trén dia ban TP.
H& Chi Minh.

+Cd ciu td chiic: Khi cdc nhd quén ly thyc hién
phat trién hoic thay d8i cd cdu 16 chifc, cé nghia
riing lic nay ho dang tham gia vio thiél k& 18 chifc.
mdt qui tinh 1ién quan d€n cc y&u 18 chinh nhy:
chuyén mén héa cong viéc. chuyén mon héa
phong ban, hé théng phin quyén, hé thong kiém
s0dl, t6 chirc don vy theo hinh thifc tap trung \'A
phin t4n (Rapina 2014). Theo Xu (2003), cd cfu I
chifc theo hinh thiic tap trung sé glup don vi ki€m
sodt chal lugng dif liéu 181 hon. Céc 18 chite 16n c6
cdc bo phidn & nhitng vi tri khic nhau lic nay rét
kh6 tap trung dit liéu, do 46 mudn dir liéu dat chat
Iugng thi dan vi d6 cdn c6 phuong phap kiém sodt
chit lugng dir liéu phi hgp vé1 cd ciu 13 chife clia
don vi minh, ma dic biét 1A thyc hién 16 chic hé
th8ng théng tin k& todn.

Gid thuyét H3 (+): C3 ciu 18 chife 6 téc ddng
cuing chiéu d8i v6i 16 chie hé thdng théng tin ké
todn ta1 céc trung tam y t& trén dia ban TP. Ho
Chi Minh.
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+ Hé th6ng viin ban phip quy: Hé théng vin
ban phdp quy dnh hudng d€n toan bé quy trinh cda
1é théng thdng tin k€ todn 1 gia1 doan thu thip dir
liéu d&n viée luu trit, xit 1y va cung cip lhong tin
k& to4n théng qua viéc sif dung cdc miu bifu
chitng tir, tai khodn, s8 sdch. bio cio phdi tuin thi
céc quy dinh phdp ludt vé k€ toin, Hé thong vin
ban phdp quy nay gitip ddm bdo chi't lugng théng
tin k€& todn thdng qua viéc xay dyng va ban hanh
cic quy dinh dya trén mét nén tang cdc nguyén tic
chung; gidi quyé’l sy khdc biét gil'ra céc quan diém
gita cic bén vé k€ todn, bao gdm ngudt 1ap, ngudi
st dung, ngudsi ki€m tra..; va cung c4p cd s& cho
nhi nudc va cic bén khic lrong viéc st dyng théng
lin k€ todn (Nguyén Thi Thu Hién, 2017).

Gid thuyét H4 (+): Hé thong van ban phép quy
¢6 14c dong cling chiéu di v8i (8 chifc hé thdng
théng tin k€ todn tai cdc trung tam y 1& trén dia ban
TP. H3 Chi Minh.

+ Sy hd trg ciia nha quin Iy cdp cao: Theo Yap
& c1g (1992) ¢6 2 ly do gid1 thich cho su dnh
hudng cia y&u t6 hd trd ciia nhd quan tri cdp cao
dén viéc thyc hién hé [l15ng théng tin k€ todn.
That nhﬁ't cdc nha quan 1y cdp cao la ngudt hleu
nhat vé hoat dong cla don vi va hi€u viéc can
thiét trong viéc k&t ndi hé thdng thong tin k& todn
véi chi€n lugc, muc tiéu hoat déng cha don vi

minh. Thi hai, thyc hién hé lhé’ng théng tin k&’

to4n ddi hdi phdi ddu tw16n va c6 dnh hudng trén
todn don vj nén can phai c6 su xér duyét, ddng ¥
v hé trg cda ban quan |y cip cao. Do dé, su hé
g cda nha quin ly cip cao 1a mot y&u 18 quyét
dinh thanh cong hay that bai khi phdt ri€n va
thyc hién hé théng thong tin k& todn.

Gid thuyér HS (+): Su hd tra cGia nhd quén ly
cip cao c6 tic dong cling chidu da1 vdi 18 chirc hé
thdng théng tin k& todn tai cdc trung tam y & trén
dia ban TP. Hé Chi Minh.

Tif nhitng phan tich vifa néu trén lién quan dén
cic nhan 18 dnh hudng dén 18 chic hé thng thong
un k& (oén, tic gid xdy dyng mé hinh nghién ciu
dé xuit vé cdic nhan 18 tic dong dén (8 chire hé
théng thong tin k& 1oin tai cde trung tam y 1€ trén
dia ban TP. HS Chi Minh bao gdm cic nhan 15
Nhin vién k& todn; Cong nghé thong tin; Cd cau 18
chife; Hé théng vin bin phip quy, Sy hé trd cla
nha quin ly cap cao.

2.2. Philong phdp va dit ligu nghién citu

- Nghién ciu dp dung k€1 hgp hai phuong phép

nghién cfu dinh tinh vi dinh lugng nhu sau:

+ Phuong phdp dinh tinh: Tdng hap cd s8 Iy
thuyét, cic nghién cifu trudc trong vi ngodi nude,
ddng thdsi dling céng cu phdng van chuyén gia dé
xdc dinh cdc nhin 16 ¢6 hé 1dc dong dén 13 chire
hé th&ng thdng tin k& todn tai cdc trung tam y 1€
trén dia ban TP. H6 Chi Minh. Tir ni dung trao
d6i, 1dc gia s& s dung k&1 qud thio luan cudi ciing
d€ 1am cd s§ d€ xay dyng m6 hinh nghién cdu
chinh thifc va thang do nghién citu chinh thic.

+ Phuong phdp dinh lvgng: Phan mém SPSS
22,0 hé trg trong viéc ki€m dinh dit liéu. Céc cdng
cu sif dung bao gdm kiém dinh db tin cdy cia thang
do v8i hé s8 Conbach’s Alpha, phan tich nhan (&
khdm phd (EFA), phan tich hdi quy da bi€n va cdc
kiém dinh, tr d6 xdc dinh cdc nhin 16 va mic 4§
tic dong cia cdc nhin (& d€n (3 chic hé théng
thong tin k& todn tai cdc trung tam y 1€ trén dia ban
TP. H4 Chi Minh.

- Di liéu nghién cttu: D@ li€u nghién ciu ducc
thu thip théng qua c4c bdng cdu hoi khio sdt gl
dén cic 461 1wgng gdm nhin vién k& todn, k€ todn
trudng hoic ban gidm ddc trong cic trung tim y 1€
wén dia bian TP. H Chi Minh.

- Kich thudc miu nghi¢n ciu: Mau dugc chon
biing phudng phdp chon miu ngdu nhién, Theo
Tabachnick& Fidell (2007) khi dung MLR (H&i
quy bbi), kich thude miu n nén dudce tinh bing
cong thirc sau: n > S0 +8p (p: 56 lugng bién doc
1dp), 8 miu dudc chon trong bai nghién eiu 12 168
miu 1 pho hdp.

Tdc gid dé xudt md hinh nghién cu cdc nhan
18 dnh hudng dén (8 chitc hé thdng thdng tin k&
todn tai cdc trung tdm y 1€ trén dja bin TP. HS Ch{
Minh dva trén cd sd k& thifra cdc nghién ctru trudc
bao g&m 5 nhéin 18 nhy sau:

Y= ﬁof BiXy + B:Xz + B3Xy + BuXy+ B:Xs+€

- Y: T6 chitc hé thdng thong tin ké todn tai cic
Trung tam y (€ rén dia ban TP. H6 Chi Minh.

- X,z Nhan vién k& todn

- X,: Cong ngh¢ thong tin

- X2 Cd cdu 18 chife

- X,: Hé thdng vin ban phip quy

- Xgz Sy hé tr6 clia nhi quén Iy cip cao

- g Sars8

- By: Hé 56 ctia md hinh

3. K&l qué nghién cifu

Sau khi kiém dinh d6 tin cdy cita cdc thang do
cla cic bién déc l4p va bi€n phu thude. Thc gia
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BAng 3.1. Banh gia mic 46 phu hop cha mé hinh héi qui tuy&n tinh da bién

M6 hinh Ho s8R ’ He 5 R? H8 s& R2 - hidu chinh Sai s chusin clia uéc lugng
1 71a ' 594 562 J 150058688
Bang 3.2. Bang két qud céc lrong s héi quy
[ Coefficients®
i Hé s5 chua chuin héa | H@ s5chudnhéa |  tstat Sig. Théing ké da ofing tuyéh
6 hinh
Beta | Saisdchudn Beta H@ s6 Tolerance | H8 s3 VIF
(Constant) | 1.426 195 7.305 | .000 1
X1 153 021 384 7348 | .000 916 1002
,Lx 072 033 116 2197 | 029 902 1.109
X3 134 020 349 6695 | .000 923 1.084
X4 155 021 376 7316 | .000 947 1.056
X5 131 019 356 6.887 | .000 937 1067 J

ddnh gid mdc d6 phd hdp ctia mé hinh héi quy
tuyén tinh nhy sau:

Bing 3.1 cho thy, gid tri hé s§ R2=0.594> 0.5,
do vy, diy 1a m6 hinh thich hgp d€ si dyng ddnh
214 m3i quan hé gjifa bi€n phu thude v cdc bién
dbc 1ap. Ngodi ra, gid tri hé 5§ R2 hiéu chinh 1a
0.582, nghia 11 mé hinh héi quy tuy€&n tinh da xay
dung phi hdp véi dir ligu 58.2%.

Cin cit vao Bing 3.2, phuong trinh hé1 qui
tuyén tinh bi cha cdc nhan 8 anh hudng d&n 1§
chitc hé théng théng tin k& todn tai céc trung tdm
y t& trén dia ban TP. H6 Chi Minh v6i cdc hé s¢
chudn héa nhu sau:

Y = 0.384X1+ 0.116X2+ 0.349X3
+0.376X4 + 0.356X5

4. K&t luan

Muc dich clia nghtén cdu ndy 13 xdc dinh va do
lydng mic Anh hudng cla cdc nhan 18 tdc dong
dén 3 chifc hé théng thong tin k& to4n tai cdc trung
tim y 1€ rén dia ban TP. H3 Chi Minh.

Vé k&t qua nghién cifu nay da chi ra duge S
nhin 1§ ¢6 dnh hudng dén 1S chire hé thong thang
tin k& todn tai cdc trung tim y 1€ rén dja ban TP.
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Nguén. Tinh todn tit phin mém SPSS

H4 Chi Minh v6i mic d§ tdc dong theo th ty tir
cao dé€n thip nhu sau: Nhan vién k€ todn; Hé
théng van ban phdp quy: Su hd trg cda nha quin
1y c&p cao; Co ciu t8 chitc; Cong nghé thong tin.

5. Ki€n nghj

K€l quéd nghién cifu cho thi'y 1dm quan trong
cBa cc nhin 18 anh hudng d&n (3 chic hé théng
thang tin k& 1odn (ai céc trung tam y (€ rén dja
ban TP. HS Chi Minh, tdc gid dé xuat cdc kién
nghi nhim ning cao méu qud 13 chic hé thong
thong tin k& 10dn tat cac rung tam y (€ trén dia/
ban TP. H5 Chi Minh lién quan dén cdc nhan 18
nay nhu sau:

- Nhan vién k& rodn: Can chd trong vi€c dao tao
niing cao trinh 4§ chuyén mén cho ddi ngd nhffn
vién k& todn hién c6 tai don vi d€ ddp Ung yéu cau
18 chiic hé thong thong tin k& 1odn. Mic khdc, khi
tuyén dung nhin sy k€& 104n cdn phai lya chon
nhifng ngudi ¢é dii cic néu chudn. Ngodi ra, cin
thwe hién chinh sich luan chuyén v tri cong tic
ciia nhin vién k& t0dn d€ mdi nhan vién kE todn
¢6 thé ndm viing nhidu cong viéc, tif d6 c6 the hd
trg, thay th€ cho nhau khi cin thiét.
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- Hé théng vdn bén phdp quy: Vai trd cla Luat
K& todn 14 vo cling quan trong, can tién hanh ra
sodt va sita 81 nhifog di€m chua phd hop dic
biét 12 461 v6i don vi syt nghiép c6 thu lién quan
4én quy dinh vé céng tdc ki€m tra k& todn;
Khong nén quy dinh cdc nguyén tdc k€ todn trong
Luit K& todn ma chi nén quy dinh trong cdc
chudn mifc k€ todn, ché d6 ké 1odn hodc vin ban
hudng din k& todn; Ludt K& 104n cin ¢ nhirng
quy dinh rd ring v& cong tdc dao 1ao k€ todn.
nhizng tiéu chuin &€ thuc hién dio tao vé ké
todn: Can ti€n hanh ra sodt laj hé thdng vin bin
phép 1y chiphSi dén cong tdc k& todn tai cic don
vi sif nghiép c6 thu mét cach hé thong.

- Sit hé 1ro ciia nha qudn Iy cdp cao: Linh dao
can phii danh thai gian tim hi€u vé viéc 18 chiic he
thdng thong tin k€ todn va vai trd cha hé thong
thdng tin k€ todn tai don vi. Mét khi dd nhan thic
dugc nhifng vAn dé nay thi lanh dao s& d& dang

TAILIEU THAM KHAO:

Tiéng Vigt

dva ra nhitng chinh sdch hd trg 8 chic hé théng
thong tin k€ toan trong don vi.

- Co cdu 16 chite: Cin xdy dyng bo médy ké
todn phd hgp v8i don vi, phan cip quin ly va
phadn cong cdng viéc mdt cdch hidu qud ddm bio
tdn dung t8i da nguén lyc ma don vi hién c6.
Trinh wf ludn chuy€n chifng ¥, quy trinh nghiép
vu rd riang, céng khai, d& hi€u dé thyc hién.
trong d6 quy dinh 6 chife nang, nhiém vy cia
teng cd nhan, phong ban trong qud trinh ludn
chuyén ching 1ir.

- Céng nghé théng rin: Tan dung cdng nghé
thdng tin d€ xdy dyng hé theng k€ todn hgp ly
hon. hi¢u qud hon, mét trong nhirng néi dung
quan trong khi vin dung, dng dung céng nghé
thdng tin trong 18 chifc hé thdng thong tin k€ toidn
12 xdy ding phan mém ke todn gitp hé trg cho
ngudi Jam ké todn thuc bién cong viéc hidu qui
hon va dé s& dung
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ABSTRACT:

This study is to understand factors and the impacting level of these factors on the
organization of accounting information systems at medical centers in Ho Chi Minh City. This
study was carried out by using the mixed research method which combines qualitative research
method with quantitative research method. The study’s data was analysized by the SPSS 22.0
with descriptive statistical analysis techniques, Cronbach’s alpha, Exploratory Factor Analysis
and the muluple regression model test The result show that factors, such as accountant,
information technology, organizational structure, system of legal documents, support of senior
managers positively affects the organization of accounting information systems at medical
centers in Ho Chi Minh City.

Keywords: Accounting information system, organization of accounting information system,
medical centers in Ho Chi Minh City.
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