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CAC NHAN TO ANH HlJCfNG DEN 
SI/ GAN BO CONG VIEC CUA VIEN CHlfC: 

NGHIEN ctfu TAI TRlJCfNG DAI HOC 
CONG NGHIEP THlTC PHAM 

TP. HO CHI MINH 

• PHAN XUAN CJdNG - N G U Y I N THj THU TRANG 

TOM TAT: 
Tren ed sd tim hie'u ly luan ve sif gan bd va ap dung clc ly thuyd't nay de xSy dufng cae thang 

do, bai vid't xay dtfng md hinh nghien cu'u kham pha eae nhan to' tac dgng de'n sif gan bd eiia eong 
vidn chu'c cua Tru'dng Dai hoe Cdng nghidp Thu'c pbS'm TP. Ho Chi Mmh Kd't qua nghien ciJu 
eho tha'y, ed 5 nhan td' tac dgng den sif gan bd (SGB) vdi md'c y nghia 5%, tif do de xua't mdt sd' 
giii phap nham duy tri va tang CU'dng su" gdn ke't ngu6n fî e. 

Tuf khoa: Sif gan bd cdng vide, mdi tru'dng lam vide, cd hdi dao tao va thang tie'n, quan he 
cdng vide, thu nhSp. 

1. Dat vS'n de 
Theo quan didm kinh td hgc, 4 thanh phan quan 

trong trong mdt to chu'c kinh td', gdm: Vd'n, lao 
ddng, tai nguyen va cdng nghe. Trong dd vd'n, tai 
nguydn va cdng nghd la 3 thanh phan ma to chu'c 
cd [he quan tri mgt each thuan ldi, cdn ddi vdi 
ngu'di lao ddng ndi rieng va quan tri nhan su" ndi 
chung rat khd quan tri. "Nhan sif la chia khda 
thanh cdng cua moi to chu'c" la ph^t bieu cua 
khdng It cae nha quan ly trong ITnh vifc kinh td' va 
quan ly Nha nifdc, khang dinh vai trd quyd't djnh 
cua nguon nhan life dd'i vdi sit ton tai va phattrien 
cua bat ky mdt td chu'c nao, ddOe xem nhif tai san 
quy gia cua td chu'c. Tuy nhien, thifc id'hien nay, 
tinh trang "ehay mau chat xam" d cac cdquan, td 
chu'c Nha nu'dc dang d mde dang bao dgng. 

Vide thu hlit nhan tai vao lam vide trong khu 
vifc cdng vd'n la mdt bai toan khd thi viec giiJ 
chan hg lam viec va cd'ng hie'n lau dai cang trd 

thanh mdt van de nan giai. Vi vay, ngudn nhan 
]dc difde xem nhif tai san, ngudn vd'n quy gia 
quyd't dinh sif thanh bai eiia dOn vi. Tuy nhidn, tai 
san nay ed the mat di do nhieu nguyen nhan, 
trong dd cd nguyen nhan do cdng nhSn vidn thid'u 
SGB ndn tiJf bd cdng vide. Duy tri nguonnhan life 
la I trong 3 chu'c nang cd ban eiia quan tri ngudn 
nhan life. Vi vay, va'n de cap thie't la xac dmh lai 
nhu'ng ye'u to' anh hu'dng de'n SGB ciia cdng vidn 
chu'c dd'i vdi cae ed quan nha nifdc ndi ehung va 
Trifdng Dai hoe Cdng nghidp Thifc pham TP. Ho 
Chi Minh ndi ndng, tif do cd nhiJng giai phap kjp 
thdi va phu hdp de gid chan ngifdi tai. Nhieu hpc 
gia da tid'p can khai niem "SGB" mdt each gian 
tid'p tii nhieu hu'dng khac nhau, nhif: Sd hai long 
cdng vide [7], sif ddng vidn nhan vidn [8], sif thda 
man vdi td chu'c [5].. O mdi hifdng nghien cu'u, 
eae hoe gia da difa ra cac nhdm nhan td' khac 
nhau anh hifdng dd'n SGB. Nghidn edu nay van 
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dunged ehgn loc cac ye'u td'phu hdp va md rdng 
md hinh SGB, vdi muc tieu xae dinh mdt md hinh 
phu hdp ve SGB cua cdng vien chiic, tif dd du'a ra 
nhiing ggi y chinh sach nbSm duy tri va phat trien 
nguon nhan li/c eho Nha tru'dng tao ra nen tang 
cho viec nang cao hieu qua hoat ddng va la yd'u 
td' cd ban de tao nen ddi ngiJ lao ddng c6 tam 
huyd't, gin bd lau dai. 

2. Mo hinh va phUdng phap nghien cd'u 
2.1. Md hinh nghien cdu 
Theo Ainsworth et. al. (1978): SGB la mdt md'i 

lien kd't ve tinh thu'dng giffa mgt eon ngu'di hoac 
chiing loai dgng vat vdi eae ca the' ciing loai -
md'i lien kd't gan kd't ho lai vdi nhau trong khong 
gian va dddc bao ton qua thdi gian. Cdn theo 
Robinson et al.: SGB la mdt thai do tich cffc ciia 
ngu'di lao dgng theo hifdng cd td chffc va gia tri 
cua ngffdi lao dgng nhan dffde khi lam viec va 
lam vide vdi cae dong nghidp de cai thidn hidu 
sua't trong cdng vide vi loi ieh chung eua td chiJc; 
Cae doanh nghiep de phat irien va duy tri can 
ngu'di lao dgng, vi vay mdt md'i quan hd 2 chieu 
giffa doanh nghidp va ngffdi lao dgng dffcfe thid'l 
lap, dd la SGB. Armstrong (2011) dinh nghia 
SGB la tinh irang cua nhan vidn vdi edng vide, 
vdi td chffc va difde thdc day de dat thanh tieh 
eao. Nhffng ngu'di gan bd nang ddng, quan tam, 
hao hffng va chua'n b; nhffng nd Iffc cho thffc hidn 
cdng vide. Nhffng ngifdi gan bd se chii ddng tham 
gia va thffc hien theo each ho hen ke't vdi mue 
tidu td chffc. 

Meyer, J. P., & Smith, C. A. (2000) dinh nghia 
SGB vdi td chffc la d lai vdi td chffc, tham gia cdng 
vide thffdng xuydn, nd life lam vide mdi ngay, bao 
ve tai san eua to ehffe va lin vao mue tidu ciia td 
ehffe. Yuksel (2000) eho rkng: SGB vdi 
td ehffe nhff la mdt qua trinh, trong dd 
bao gdm long trung thanh cua ngu'di lao 
ddng, nd Iffe hd't minh vi nhffng Igi ieh va 
thanh edng cua td chffc. Theo Northcraft 
va Neale (1996), SGB vdi td chffc la diai 
do phan anh sff trung thanh eiia nhan 
vien vdi td ehffe, sff trung thanh nay phai 
trai qua mdt qua trinh ma ddd cac thanh 
vidn trong to chffc ludn bay td sif quan 
tam ciia hg dd'i vdi sif thanh cdng cua td 
ehffe ma ho cdng tac [3]. 

Tran Kim Dung ciing dinh nghia 
SGB vdi td chffc the hien d nd Iffc de 

hoan thanh nhiem vu, tff hao la thanh vien t̂  
chffc va trung thanh vdi td ehffe. Theo Le Thanh 
Hie'u (2016) cho rang, SGB vdi cdng viec cua 
nhan vien la mgt thanh phan trong vide ganbiS 
vdi td chffc, nd la bac cao hdn eua vide thda man 
cua nhan vien dd'i vdi cdng viee; ndn cd the ndi 
gan bd vdi cdng viec the' hien sff he't long vi cdng 
viee, ludn lam viec tren tinh than tff nguydn, luon 
cha'p hanh td't vdi cac ndi quy eua cdng viec, dieu 
cao hdn nffa la gan bd vdi cdng vide la nhan vî n 
se khdng iff -y bd vide. 

Ngffdi lao ddng dang dan thay ddi vdi nhii'ng 
nhu eau mdi, hoai bao mdi va each nhin nhan ve 
tam quan trgng ciia vide Iam, dong nghia vdi vi$c 
phat trien nhan vidn khdng chi thien ve mang 
phat trie'n sff nghiep ma cdn bao gdm vide xac 
dinh mue dich sff nghiep. Van de nghien cffuve 
sff gan bd cdng vide ciia con ngffdi la y tffdng 
nghien cffu da tdn tai rat ISu trong lich sit tam ly 
hgc. Bdi con ngffdi la yd'u td' quan trgng, quyet 
dinh sff thanh cdng hay tha'̂ t bai ciia mdt td chiic, 
De khai thac hidu qua lam vide cua con ngtfdi thi 
phai tao ra dffdc dgng Iffc lam vide cho hg, tii d6 
hg mdi g§n bd lau dai vdi cdng vide. 

Di/a trdn mdt so' khai nidm ve SGB cua nhan 
vidn vdi to chffc, thi gan bd khdng chi ddn thuan 
la sff thda man, haildng trong edng viec hien tai, 
ma do cdn chinh \h sff hd't Idng, hd't sffc, t§n tuy 
vdi edng vide, ludn lam vide bang hd't long nhiel 
huyd't, bang he't kha nang trong khudn khd quy 
dmh Khi dd, ngffdi lao ddng se la ngffdi ludncd 
traeh nhidm vdicdng vide, lam viec trong sff dam 
me va hdn ca sff tff nguydn. 

Dffa vao nen tang ly thuye't da cd, bai vie't diO 
ra md hlnh nghien cffu sau: 

Hinh 1: Mo tiinh nghien cUu d4 xuat 

(HI) Thu nhap-IN 

(H2) Quan he eong viec - QHCV 

(H3) MOI Inrong lam viec - MTLV 

(H4) Co hoi dao tao va thang tien - DTTT 

(H5) Tam ly thay doi cong viec - TLTD 

(H6) Tinh on dinb ciia cong viec - ODCV 
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Trong dd: 
HI - Thu nhgp: Muc tieu cua TN tang thdm la 

tao dgng Iffe kich thich cao nhat ddi vdi vien chffc 
trong vide thife hidn cdng vide td't hdn, Gdm' (al) 
Lifdng tra bdp ly; (a2) Thffdng Id, td't. hdp ly; (a3) 
Lffdng tang them hdp ly; (a4)TN tff cdng vide nudi 
dffdc ban va ngffdi thSn cua ban; (a5) Che' do khen 
thffdng khi hoan thanh cdng vide xui't sac hgp ly; 
(a6) TN tff cdng vide eiia Anh/Chi eao hdn eac 
cdng vide khae; (a7) TN tffdng ffng vdi edng sffc 
trach nhiem. 

H2 - Quan hi cdng viec: Nham muc dich do 
Iffdng cdc md'i QHCV cua vien chffc nhff: Quan he 
giffa cae dong nghiep vdi nhau; quan he giffa cap 
du'di va cS'p trdn. Gom: (hi) CS'p trdn ludn danh 
gia, khen thffdng kip thdi va thda dang khi ban lam 
vide td't; (h2) Cap tren dd'i xff edng bang vdi mgi 
ngffdi; (h3) Cap trdn bid't lang nghe y kid'n va coi 
ffong nang life ciia ban; (h4) Cap tren ludn quan 
tam de'n sff phat tridn nghe nghiep eua ban; (h5) 
Ban va cap trdn la hai ngifdi ban; (h6) Ban hdp tac 
to't vdi ddng nghiep; (h7) Ban hgc dffdc nhieu tff 
nhffng ngifdi lam vide chung. 

H3 - Mdi trUdng ldm viec: La sff kd'l hdp cua 
nhiing yd'u td' xung quanh ngffdi lao ddng, cd tac 
dpng den tam ly, siic khde va hidu qua cdng vide 
ciia ngffdi lao dgng. Ye'u td' nay khdng nhffng Hen 
quan dd'n didu kidn an toan ve sinh lao ddng, ap 
lu;c cdng vide, trang thid't bi hd trd... ma cdn lien 
quan dd'n cac md'i quan he trong cdng viee dd'i vdi 
cap tren, cS'p du'di, ddng nghidp, ban sac van hda 
ciia doanh nghidp [4]. Gom: (bl) Dieu kien ndi lam 
vide thoang dang, dam bao sffc khde, (b2) Khdng 
khi Ihm vide vui ve, hda ddng; (b3) MTLV khdng 
cd chu nghia ca nhSn, eanh tranh, thi dua Idnh 
manh, edng bang; (b4) Dffdc ddng nghidp, cap 
tren, cap du'di giup dd, hd trd nhidt tinh; (b5) Trang 
thid't bi cho edng vide hdp ly. 

H4 - Ca hdi ddo tgo vd thdng tie'n: Nham muc 
dich do Iifdng cae ehinh sach dao tao nhdn life cung 
nhff cd hdi thang tie'n eua nha trffdng lam cho vien 
chffc gan bd hdn vdi eong vide. Gom: (cl) Ban cd 
cd hdi nang cao trinh dd, (c2) Nha trffdng ludn tao 
CO hdi de cho ban cd sff thang tie'n; (c3) Nha trffdng 
cd chinh sach de hd trd nang eao trinh do; (e4) 
Chinh sach khen thffdng ciia nha trffdng khi hoan 
thanh vide nang cao trinh do. 

H5 - Tinh on dinh cua cong viec: Trong thdi ki 
kinh td' khung hoang, sff dn dinh la mdt trong nhffng 

yen td quan trong ma ngffdi tim vide can nhac ky 
tru'dc khi quyd't dinh dang ki vao vi tri tuyen dung. 
Tinh trang ba'p benh trong cdng viec ed kha nang 
gay anh hffdng ldn de'n nang sua't lam viee, tinh 
than va sff tff tin eua nhan vien, va di xa hdn ntia, 
ed the anh hffdng de'n SGB eua nhSn vidn. Gom: 
(el) Cdng vide dam bao dn dmh ve mat TN; (e2) 
Tdi cam thd'y cdng vide cua tdi la on dmh; (e3) 
Khdng cam thay ed rui ro mat vide, khdng phai lo 
lang nhieu ve viee se bi mat edng vide nay, (e4) 
Dam bao can bang cuge sd'ng, cdng vide va gia 
dinh; (e5) Ndi chung, tdi cam tha'y difdc dam bao 
lam cdng vide hidn nay. 

H6 - Tdm ly thay ddi cong viic: Nham mue dich 
danh gia TLTD eiia ngffdi edng nhSn cd anh hu'dng 
dd'n SGB vdi cdng vide cua cdng nhan khdng, gom: 
(dl) Ban khdng mud'n chuyen viee khi da quen vdi 
cdng viec hidn tai; (d2) Ban sd minh khdng dap 
ffng difdc ydu cau cdng vide eua nha luyen dung 
mdi; (d3) Cudc sdng se bi anh hffdng rat nhieu khi 
ban rdi bd cdng vide; (d4) Chuyen vide se dffa ban 
de'n nhffng rac rd'l; (d5) Ban phai bat dau edng viee 
lai tff dau. 

2.2. Phuang phdp nghien cdu 
Nghien cffu gdm 2 giai doan chinh: Nghidn cffu 

sd bd va nghien cff chinh thffe, sff dung phffdng 
phap dinh tinh va dinh Iffdng. 

Sau khi hinh thanh khung ly thuyd't va dinh 
hffdng md hinh nghien effu, tie'n hanh td ehffe 
phdng vd'n sd bg de bifde dau kham pha sd bd vd 
sff thda man trong cdng viee, cam nhan ddi vdi 
MTLV, ddnh gid vl nhffng ddi ngd cua cd quan vd 
cae tac nhan chinh ddi vdi SGB cua cdng vien chffc 
tai HUF. Vide thu thap 200 mau dff lieu dffde tie'n 
hdnh qua vide gffi bang hoi vd phong vd'n trffc tid'p 
cae vien chffc Nha trffdng. 

Bdi vid't xdy du'ng quy trinh nghidn effu, gdm: 
(1) Bu'dc thff nhd't eua phan tich dff hdu la kidm 
dinh cac thang do dam bao do tm cay thdng qua 
sff dung phan tich he sd' Cronbach's Alpha kiem 
dinh thd'ng kd vd mffc dd hdi tu cua eae thang do 
eac nhdn td', (2) Bu'dc thff hai Id kidm dinh eae 
md'i quan he giffa cae khai niem trong md hinh 
de xud't bang phffdng phap phan tieh nhdn td' 
kham pha (EFA), danh gia gia tri hgi tu va gia tri 
phdn biet ciia thang do, vdi sff trd giup cua phan 
mem SPSS 20.0; (3) Sff dung phan tich hdi quy 
de phan tich tac ddng ciia cae bid'n ddc Idp dd'i 
vdi bid'n phu ihugc. 
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Bang 2. Ke't qua ddnh gid do tin cdy vd phdn tich nhdn to' khdm phd 

Bien 
quan sat 

e5 

e4 

e3 

e2 

g7 

g6 

gs 

g5 

c2 

cl 

c4 

c3 

c2 

c3 

c1 

C4 

b3 

b4 

b2 

b1 

d2 

d4 

d1 

d3 

al 

a2 

a3 

NhSn to 

ODCV 

0,853 

0,814 

0,715 

0,660 

SGB 

0,858 

0,808 

0,768 

0,763 

DTTT 

0,903 

0,888 

0,871 

0,79 

Thai d0 v6i cong vi§c 

0,917 

0,911 

0,871 

0,847 

MTLV 

0,846 

0,841 

0,833 

0,777 

TLTD 

0,823 

0,789 

0,717 

0,709 

TN 

0,832 

0,804 

0,695 

1 
CronlMji'! 

Alpha 

0,887 

0,922 

0,938 

0,936 

0,864 

0,851 

1^ 

0,830 
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Bang 3. 

Mo hlnh 

Hang so 

Thu nhap 

Moi trudng lam viec 

Quan he cong viec 

Tinh on dmh cua cong viec 

Co hoi dao tao va thang tien 

Tam ly thay doi cong viec 

R2 hieu chinh 

He so h6i quy v6i 7 nhdn to doc idp 

B 

0,431 

0,341 

0,234 

0,110 

0,413 

0,182 

0,322 

0,542 

Sal so chuan 

0,441 

0,070 

0,060 

0,075 

0,070 

0,052 

0,054 

Gia tri p - (sig.) 

0,330 

0,000 

0,001 

0,141 

0,000 

0,001 

0,000 

ViF 

1,253 

1,589 

1,387 

1,175 

1,268 

1,352 

3. Kd't qua nghien ci7u 
Dff lieu thu thap qua xff ly va lam sach cho kd't 

qua cac thang do dam bao do ehal ehe va do tin 
cSy vdi cac he sd Cronbach's Alpha > 0.6 va =< 
0.95, dap ffng ydu cdu do hidu life hdi tu va dd 
hidu Iffc phan bidt ciia nghien effu. Mat khae, he 
so" Cronbach's Alpha eiia eae nhdm nhSn td' nay 
diu vffdt mffc 0,7; chffng td thang do ma nghien 
Cli'u sff dung la dat gia tn tin cay, dffdc sff dung 
dffa vao phan tich nhan to'EFA. 

Phu'dng phap phan tieh nhan to' EFA nhSm 
xem xel mffc do hdi tu ciia cac thang do theo 
tffng thanh phan va gia tri ridng bidt giffa Iffng 
yd'u to'. Kd't qua cho tha'y 27 bie'n quan sat dffde 
nhdm thanh 7 nhan id'. He sd' Factor Loading > 
0,5 ndn cae thang do deu quan trgng trong ye'u 
to' va ed y nghia thie't thffe. He so' KMO == 0,930 
la phii hdp (0,5 < KMO < 1), chffng td phan tich 
ye'u to EFA la phu hdp vdi dff lieu. Tong phffdng 
sai trich du'dc la 70,45%, cho bid't eac ye'u to' rut 
trich ra giai thich du'dc 70,457% bie'n thidn ciia 
dff lidu, do vay eae thang do rut ra dffOe cha'p 
nhgn. Thd'ng ke Chi-square ciia kiem dinh 
Bartlett cd mffc y nghia Sig = 0,000 nen phu hdp 
(sig <5%) chffng td cac thang do ed tffdng quan 
trong tdng the. (Bang 2). 

Ke't qua tai Bang 3 cho gia tri tffdng quan R̂  
hieu chinh = 0.542, cho bie't ham hoi quy se giai 
Ihich difde 54.2% sff bie'n thien cua bid'n phu thudc 
theo cac bie'n dgc lap, ndn md hinh hoi quy la phii 
hop. Va ed 5 nhan to' ddc lap anh hffdng ldn SGB 
ma cac he so' hoi quy eiia cac bid'n nay deu ed y 
nghTa thd'ng ke d mffc 5%, phti hgp vdi cac gia thie't 

da dat ra, gdm: (1) TN; (2) ODCV; (3) DTTT, (4) 
TLTD va (5) MTLV. Mgt bid'n cdn lai la QHCV 
ed gia trj p - (Sig.) > 0.05, do vay bac bd gia thuyd't 
da xay dffng la cac ye'u td' nay ed tae ddng dd'n 
SGB. Vdi trgng so' 0.413 cho tha'y, yd'u td' ODCV 
cd tac ddng ldn nhS't dd'n SGB, tid'p sau dd la TN 
vdi trong so' 0.34L TLTD vdi trgng sd' 0.322, 
MTLV vdi trgng so' 0.234, eudi eiing la DTTT 
(0.182). Kd't qua da chffng minh gia thie't ban d£u 
la eae ye'u td' tae ddng dd'n SGB. 

Kd't qua kid'm dinh tff lu'dng quan khi phan tich 
hoi quy cho ra gia tri kiem dinh Durbin - Watson 
= 1,74 =2 2. Do vay, cd the ke't luan khdng xay ra 
hidn lu'dng tff lu'dng quan va md hlnh dat ydu cau. 

Kiem dinh da cdng tuye'n: Kd't qua tai Bang 2 
cho bie't ta't ca cae gia tri VIF < 2, vl vay khdng 
xay ra hidn tffdng da edng tuyd'n va md hlnh hdi 
quy da xay dffng hoan toan dat ydu cau. 

4. Kd't luan va ham y chinh sach 
TCf ke't qua phan tieh eae nhan td' anh hffdng 

de'n SGB edng vide cua Tru'dng Dai hoc Cdng 
nghidp Thffc pham TP. Ho Chi minh, cu ihe la: 
(I) ODCV; (2) TN; (3) TLTD; (4) DTTT; (5) 
MTLV. Mffe do anh hffdng eiia tffng nhdn to dffde 
the hien trong phffdng trinh hoi qui: 

GBCV = 0,413^-ODCV + 0,34i*TN 
+ 0,322^TLTD + 0,234*MTLV 
+ 0,182'^-DTTT 

Tff dd de xua't mgt so' ham y quan tri nham 
nang eao SGB cdng vide ciia vien chffc Tru'dng 
Dai hge Cdng nghidp Thffe pham TP Ho Chi 
Minh trong thdi gian tdi bao gom cae giai phap 
nhff sau: (Bang 4). 
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Bang 4. Mot so gidi phdp nang coo SGB cong viec cue vien chCfc 

TriJdng Dgi hpc Cong nghiep ThUc phann TP. Ho Chi Minh 

Ket qua phan tfch 

Tinh on dinh cua cdng viec 

Thu nhap 

Tam ly thay dd'i cdng viec 

Mdi trudng lam viec 

Co hdi dao tao thang tien 

Ham y quan tn 

Duy tri ODCV 

TanglN 

Binh on TLTD 

Tao dieu kien lam viec td't nhat cd thd' 

Tao dieu kien de vien chdc cd co hdi hgc tap, thang tien 

Tff kd'l qua nay, eae nha quan ly trong eac to 

chffc nha nffdc can chu y dd'n nhieu van de nhff: 

tao ra mdt sff edng bang, trung thffe trong viec khen 

thffdng, danh gia dung nang Iffe va ddng gdp ciia 

nhan vidn khi xet nang bac, thang chffc; tao didu 

kidn dd' nhan vidn tham gia nhieu cbirdng irlnh 

hua'n luyen va dao lao de giup hg dinh hu'dng nghe 

nghidp td't hdn, nang cao trinh do, kie'n thffc va ky 

nang de hoan thidn ban thSn; to ehffe nhieu ky 

nghi, ky du lich cho loan thd nhan vien; sap xep 

nhan vien lam dung vide, diing ngffdi va diing 

nang Iffc, trinh do; khuyd'n khich vidn chffc sang 

tao, dd'i mdi trong cdng vide, cdng nhSn v& khen 

thifdng eho nhffng doi mdi tich cffc va hidu qua • 
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TOM TAT: 
Based on the understanding of theories of commitment and loyalty to vi'ork and the 

implementation of these theories in establishing scales, this study is to build a research model 
to discover factors affecting the commitment and loyalty of officials working for Ho Chi Minh 
City University of Food Industry (HUFI). The study's resuh shows that there are 5 factors that 
affect the commitment and loyalty of the HUFTs employees with the significance level of 5%. 
Based on the study's result, the study proposes some solutions to maintain and enhance the 
commitment and loyalty of staff to the HUFT. 

Keywords: Being loyal lo work, working environment, training and advancement 
opportunities, work relations, income. 
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