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PEN ¥ DINH MUA XANH CUA GIGI TRE
VIET NAM (TIEP CAN THEO LY THUYET

KIEM SOAT SG HAT)

@ LE DZU NHAT - NGUYEN HOANG THINH

TOM TAT:

Muc dich chinh clia nghién ciu nhiim ki€m dinh dnh hudng cda y&u 18 tam 1§ dén § dinh mua
xanh cla ngudi tiéu ding wé Viét Nam ti€p cin theo |y thuyét ki€m sodt sg hii (Terror
Management Theory - TMT). K&t qua phan tich md hinh ciu tric tuyé&n tinh (SEM) chi ra long tw
ong c4 nhén, sy lo ngai (f vong v nhan thic t&f vong do 6 nhiém méi rudng c6 quan hé thuin
chiéu véi § dinh mua xanh théng qua bién trung gian I3 thii do ddi vdi hanh vi mua xanh. Két qua
nghién ctfu ¢6 ¥ nghia thyc tién quan trong ddi véi cdc nhi quin tri doanh nghiép trong viéc phét
i€n thi tnIng ngudi tiéu diing ré v ga1 ¥ cho cdc nha hoach dinh chinh sach lién quan dén tiéu

dung xanh.

Tir khéa: Sin phdm xanh, tiéu diing xanh, § dinh mua xanh, ly thuy&t kifm soit sg hai.

1. Gidi thi¢u

G Vier Nam, bi€n d8i khi hdu dang téc dong rd
Té1 d€n cude sdng cia ngudi dan. Van dé ur vong
do bénh tat ngay cang ting, dic biét la bénh ung
tht. Theo thdng ké mdi nhdt ciia T8 chic Ghi nhan
Ung thu quéc t&, tinh dén thdi diém niam 2018, Viét
Nam ¢6 thém khodng 164.000 ngusi mic ung thy.
Theo s8 liéu cia WHO, nim 2018, Viét Nam cé
thém khodng 115.000 ngudi tit vong do ung th.
Chinh vi véy. viéc quan tim d&n van dé sirc khde,
bdo vé méi trudng cla ngudi tiéu dong. doanh
nghiép va xa héi la mét xu hudng 141 yéu, Péng
thdi, nhitng ngudi tré c6 trinh d6 hoc van ngiy
cang cao hon, nén ho ciing quan tim dén mé
tnudng va van dé site khde nhiéu han Gan day. ho
bJ( ddu xual hién nhidu hon trong cdc nghién cttu
vé hanh vi mua xanh cda ngudi tiéu diing, nhat la
d cic nude chiu A (Lee, 2008, 2009; Wu, 2010;
Suki, 2013).

Tuy nhién, theo tim hifu cda téc gid, tai Viét
Nam vin chua ¢ nhiéu nghién citu tic dgng ciia

y&U 16 1dm [§ (1i€p cin theo 1§ thuyét kiém soit s¢
i1 - Terror Management Theory) dén ¥ dinh mua
xanh clia ngudi ticu ding tré. Vi vy, tic gid da
quyél dinh nghién cifu dé @i “Tac déng clia yéu (8
1am 1y dén y dinh mua xanh ciia gidi tré Viét Nam
(tiép cin theo Ly thuy&t ki€m sodt s hii) ™.

2. Cd 56 ly thuy&t va mé hinh nghién ciu

2.1. Khai nigm § dinh mua xanh

Y dinh mua xanh ¢6 thé duoc dinh nghia 1a sitc
manh tudng dé1 cia ngudi tieu ding vé muc dich
dé thyc hién mot hanh vi nhdt dinh (Aman va cdng

sy, 2012), hay ¥ dinh mua xanh li mot hinh thite

cu thé ctia hiinl vi than thién véi mos rudng dU(Jc
thé hién qua sy quan tam clia ngudsi liéu diing vé
moi trudng (Zia-ur-Rehman va Dost, 2013). Theo
Chen via Chang (2012). y dinh mua xanh 1a khd
ning ma ngudi tiéu diing $& mua mot siin phim cu
thé cho bin thin ma né sé bdo vé duge mdi truing.
Theo Nik Abdul va cong sur (2009) thi ¥ dinb mua
xanh 13 xide suit va sy sdn sang cia mot nguisi d€
dinh yu tuén cho cdc san phiim ¢6 tinh ning thin
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thién vdi mdi trudng hon sin phim thong thudng
khic, khi mua hang cé sy cin nhic.

2.2. Ly thuyét kiém sodt so hai (Terror
Management Theory - TMT)

Nghién cif nity, tdc gid di dua trén nén 1dng cda
Ly thuy&1 kidm so4t s¢ hii d€ khio st y dinh mua
xanh cda gidi tré tai Viét Nam.

Ly thuyét ki€m sodt s¢ hai duge dua ra bdi
Jeft Greenberg, Sheldon Solomon vi Tom
Pyszczynski (1986), 1a 1y thuy&t nghién ciru yeu 16
1am 1y hoc. Ly thuy€t ki€m sodt sg hdi cho ring
tiém ning cia sy lo ling 1a do su lién k€l clia
nhin thitc vé (y 1¢ i vong, I khd ning cda con
ngudsi duy nhat cé thé thye hign duge nh cic khd
ning nhin thitc nhu t nhin thifc va suy nghi trifu
tigng bim sinh d& 16n 1a1. v8n phé bién d&i véi
moi ddng vit. TMT dugc phit (rién d€ gitp 1am
sing 16 nhu cdu phd bi€n vé ¥ nghia vii long w
trong ring con ngudi c¢§ gdng mdt phan trong nd
lyc bdo vé (dm 1y bidn thin khéi nhitng lo ngai
xuit phdt tif nhin thite vé 1§ 1€ 1i vong (Burke.
Martens va Faucher, 2010).

TMT dé xuil rling, mdt xung dét tdm )y co ban
13 k&t qué cia viéc ¢ bin ning tu bio ton bin
than trong khi nlin ra ring cdi ch&t 12 khong thé
trinh khdi va & mot e dd ndo d6 khdng thé dodn
trudc. Xung dét nay tao ra sy so hai va sy sg hai
sau d6 dudc ki€m sodt bing cich nam 15y cdc gid
tri viin héa, hoic cdc hé thong biéu trgng hoat
dong dé cung cap cho cude s6ng vdi ¥ nghia va gid
tri fiu dai.

Hmh 1: M6 hinh nghién ciu dé xuGt

diéu khén cude s6ng cia ho (Nicolaisen vi cong
s, 2017). Nhitng cd nhan 6 1ong te trong cao, ho
¢6 khd ndng va ning lyc trong viéc lam chi sy tdp
1gi clia bén thin vi nhitng khd khan tdn i
(Lysaker v cOng sit, 2011). Ho s& ¢6 nhitng sy
nghi vd cdm nhin vé vigc ki€m sodt nhitng khd
khin va trdi nghiém ciing lhdng (Nicolaisen vi
cong sy, 2017) va tich cuce sif dung sy hi€u biét vé
cdce trang théi tinh thin d€ dip Ung va sau d6 dai
phé véi nhifng khé khin di dude gidi quyé
(Carcione va cong su, 2010). Thyc €, cude sing
clia ho s& vin hodc thim chi trd nén c6 ¥ nghia vi
c6 muc dich han. Nhitng ngudi tiéu ding lo ling
nhu viy néu nim vitng quyén [am chi cao sé cg
1am 1y tinh thin 81 hon, d6 12 1dng ty trong trong
viéc quan 1y sy s&ng cda ho trong mot diéu kién
suy thodi mo1 trudng nhat dinh. Do d6, ho ¢6 hé
chit y va thay d8i thdi dé/hinh vi cla ho véi sifbin
chdn cla cdi chét biing cich huéng d€n cic chun
muyc tinh thin v& méi trudng, nghia 12 quan tim
d&n mdi trudng va cd thai do tich cuc véi cdc vin
dé mbi trudng khi mua cdc sdn phdm xanh. Do df,
tdc gia dé xudt gid thuyél:

HI: Long wt trong cia ngudsi tiéu diing vé vin dé
méi trudng ¢6 anh hudng tich cuc dén thdi db doi
vdi hanh vi mua xanh.

* 8w lo ngai ut vong

Sut lo ngai tf vong tao thanh nén ting cda ly
thuyé1 kiém sodt s¢ hai, dugc khai niém nh 1 sy
suy ngdm ¢6 y thitc vé cdi chét thuc sy vd dénh
gid tiéu cuc vé thyc & d6 (Dickstein, 1972). Theo

Greenberg, Pyszczynski va Solomos
(1986), ni lo ling vé c4i chétciacd
nhin quyé€t dinh phdn 16n hinh vi
hing ngay clia ho. Nhirng suy nghi

niy sé& thic ddy cic cé phin idm

F Thii dé déi vin

hinh vi mua xanh

Nban thirc 1ir vong
do su & nhiém

2.3. Cic nhan 6" dnh ding dén ¥ dinh mua
xanh

*Long e trong:

Long ty trong dugc dinh nghia 1a mifc d¢ roa
céc cd nhin cim thdy kiém soiit cude sdng vt moi
trung cia ho va cé thé dnh hudng dén cic k&t qua
quan trong trong cudc séng cla ho (Pearlin &
Schooler, 1978). Long tu trong hay lam chi duge
¥ thite cha mdi ¢ nhin coi ban than ho 3 ngudi
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Ha

Y djnh ‘

mua xanh

gidm sy Jo king cia ho bling cich sy
nghi vi hanh déng theo céch sith
thili hon, ahu gidgm thiéu viée ¥
dung 1ai nguyén thién nhién va cic
vt lig¢u doc hai va chat thii vi chat
6 nhiém. Do d6, cdc ci nhin sé (hé hién cic
khuynh hudng thin thién vdi moi trudng nhu quan
tam d&n moj trudng v hanh vi moi tuding dé gilm
bt Io 1dng cla ho (Cheng Julian va cong sy, 2015).
Vcss va Arndt (2008) nhn thiy riing, sy nhan thic
véy e W vong cua hoc sinh anh hudng dén méi
quan tim cda ho vé méi trudng gay ra bos sy phil
tri€n dat gén ring. Trong mét trudng hop khéc.
Mann va Wolfe (2016) ohan thiy ring sy lo Jing
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hién hiru lién quan d€n 1d lut 16n lam tang su lo
ling clia ngudi uéu ding ddi vdi cdc van dé 1a lut.
Nhitng nghién cifu ndy cung cip ggi ¢ vé nhin thitc
vé si bat tit vi ndi lo tIf vong c6 thé khuéch dai
m&i quan tm vi moi rudng va 6 théi dd tich cuc
hon trong viéc tiéu diing cdc san pham thin thién
v6i méi rwdng. Do do, tdc gia dua ra gid thuyét
nhur sau:

H2: Su lo ngqi 1t vong ciia ngudi tiéu ding ¢é
Gnh hudng 1ich cuc dén thdi d¢ ddi véi hanh vi mua
xanh.

* Nhdn thic de doa vé 1t vong do su 6 nhiém
méi truomg

Trong vai thdp ky qua. thiét hai méi trudng,
phdn dnh trong luu vyc soéng, 10 lut, 6 nhiém nwéc
vl khong khi, phd riing, bi€n d8i khi hiu, da dang
sinh hoc 130 that..., di ti€p tuc dién ra va ngdy
cang ndi bat, 12 van dé nghiém trong nhat ma the’
gidi phdi d8i miit (Yang, 20)5). Sy phin héa moi
trudng ndy téc ddng tiéu cuc d€n sic khde cda cd
nhan vA an ninh ca ho, do d6 lam ting mdi quan
tim cla cong dong ddi vdi cdc vin d¢ sinh thdi va
kich thich suy nghii vé cii chél (Chowdhary, Raj &
Bharagava, 2018). Vdi tdc dong do, st xudog cap
clia moi trudng s€ mang lui nhirng lo ngai va lo
ling vé sy gid d&i cda chinh ho d&i v6i nhitng
0gudi thin yéu cia ho (Vess & Arndt, 2008), sé
ody ra cdm gidc bit an cho cdc cd nhin vé sy
khéng chic chin cda cudc sdng clia ho va khd
ndng bt t8n thuong d&n it vong (Mann & Wolfe,
2016). Nhirng suy nghi niy sé thic diy cdc cd nhin
lam gidm sy lo ling cGa ho bing céch suy nghi va
lo ling. ciing nhu hanh déng theo cich sinh thdi
hon, nhif gidm thi€u viéc st dung ti nguyén thién
nhién va cde vit liéu doc hai, chal thdi va chit o
nhiém. Do d6, cdc cd nhin ¢6 thé d6i phé vdi sy
bat an gy ra bdi nhing phd v3 moi trudng va cde
hiuqud va hiu qud cda ho. Vi vy, cdc cd nhan sé
thé hién cic khuynh hudng thin thién v6i moi
trudng nhy quan tim dén méi trudng va cé thdi dd
tich cyc hon vdj van dé mar truding, tiéu ding chc
san pham xanh d€ gidm b6t lo ling ctia ho d6i vé
ho (Rahimah va céng su. 2018). Do d6, gid thuyét
dugc dé xuit nhr sau:

H3: Nhén thite de doa tit vong do su 6 nhiém moi
riomg cia ngudi 1iéu ding c6 dnh hieing tich cue
dén thdi d6 d6i voi hanh vi mua xanh.

= Thai d¢ d6i vai hanh vi mua xanh

Céc nghién cifu di gidi thich mai quan hé ctia
¥ dinh. thd1 d6 va hinh vicho thdy rling c4c hanh

déng cha con ngudi 12 phi hdp véiy dinh cda ho
(Ajzen, 1985, 1988). Theo mé hinh TPB, thdi d§
461 véi hanh dong c6 4nh hudng manh va tich cyc
dén y dinh hanh déng. M8\ quan hé nay dudc
kiém chifng bdt mét s& nghién cu vé& hanh vi
mua xanh (Chan, 2001; Bamberg. 2003; Kumar,
2012: Wu va Chen, 2014). Do vy, gii thuyét
dudc dua ra nhu sau:

HA4: Thadi d¢ d8i véi hanh vt mua xanh cé quan
hé ditong déi véi ¥ dinh mua xanh.

3. Phudng phap nghién cifu

Pé tai st dung phudng phép nghién ciu dinh
lugng ¢€ kiém chifng mé hinh do ludng va md hinh
nhidn qud, thdng qua it dung cdc thang do ludng
¢6 sin cda cdc nghién cdu duge thye hién trude
day va phudng phép diéu tra.

3.1. Piéu tra:

Cude diéu tra duge thyc hién tai thanh phd H6
Chi Minh trong qui 1 nam 2019. B&i twgng diéu tra
12 gidi (ré ¥ 15 - 34 wéi. Phuong phdp chon miu
thudn tién, t8ng s6 phi€u diéu tra 1a 370, wrong d6
diéu tra tngc nep 280 phi€u, diéu tra qua mang 90,
két qua thu duge 353 phiéu hdp té sau khi sing loc
dir liéu. Mdu nghién cdiu dugc thong ké nhu sau:
N 221 (62,6%); Hoc van: Trung hoc pl16 théng: 12
(3.4%); Trung cip: 9 (2.5%); Cao ddng: 19 (5,4%);
Pai hoc: 297 (84,1%); Sau dai hoc: 16 (4.5%).

3.2. Cong cu do luomg:

Nghién cif sir dung cdc thang do Iudng duge s
dung phd bi€n trong linh vuc hiinh vi mua xanh,
lap trung vio cc thang do hing tir cic nghién citu
8 cic nuée chiu A (Trung Qudc, Pai Loan,
Indonesia. Hong Kong. Malaysia,...) dé cé sy phi
hop vdi boi cinh Viét Nam. (Bdng 1).

4. K&t qua nghién citu

4.1. Kiém dinh thang do va mé hinh do luong

K& qui ki€m dinh d6 tin cdy cda cic thang do
cho tha'y 141 ¢d c4c thang do déu c6 hé sé Cron-
bach's Alpha 16n hon 0,6 va hé s& tuong quan bi€n
18ng clia céc bién quan st déu > 0,3. Do d6, cdc
thang do dat dé tin cdy cho phép. dugc st dung
trong cic bude phan tich EFA. (Bing 2).

K&t qud phén tich nhan 13 khdm phd (EFA), 5
khii mem nghién cdu dude the hién & Bing 2 c6
hé s6 KMO = 0,901 va ki€m dinh Bartlet's v6i
mifc y nghia 0.000, ¢6 5 nhin (& dudc riit trich tai
Eigenvalue 13 1.095 va phuong sai trich dudgc la
54.780 %. Cidc nhin 1§ déu gil¥ nguyén so vdi két
qud ban diu, bi€n LTV2 ¢6 hé s tai nhd hon 0.5
nén bi loai.
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Bang 1. Thang do Iudng cac khal niém nghién ciru

—
Bién 86’ Ma héa Thang do ludng khai nigm Nguén
LT 1. Téi ¢6 thé hoan thanh 15t cong viéc nhiing ngudi khac
Long ty LTT2 2 Toi cam thay rang to1 c6 mét s6 pham chat 15t -
trong ——
(LM LTT3 | 3 Toi c6 thai dé lich cuc véi ban than minh (2003)
LTT4 4. Toi thay réing to1 1a nguai co gia tr) ddi véi xa hoi
v 1. Toi s0 chét bat ¢ khi nao 16i by bénh
LTV2 | 2.Té1lo lang réng cai chét 1am mét di mdt ngudi than yéu déi véi toi
Sulo ngai LTV3 | 3.Téi e ngai nhiing diéu chua biét sau khi chét Dadfar va
U vong chng sy
(LTv) LTV4 | 4.Toi sg mc mot can bénh nghiém trong (2017)
LTV5 5 Ndi dau kém theo cai chét lam toi kinh hoang
LTV6 6. Canh tuong mét nguéi s3p chét 1am 16i so hai
NTV1 1. Téi nghi ring muc d6 6 nhiém mai trudng sé& lam t6i chét
Nhan thic NTV2 | 2.0 nhiém méi trudng dang gay nguy hiém cho stic khoe clia toi o
tl vong do S . A omourg
& nhiém NTV3 | 3. Theo téi, 6 nhiém mai truong dang & mac bao dong va Stolberg
(NTV) - ———— (200§)
NTV4 4.76i lo l4ng vé nhilng tac déng tiéu cyc ma 6 nhiém mai trudng ¢d thé gay
ra cho 161
THV1 1. Téii nght réng viéc sG dung cac cac san phim xanh sé gitp gidm thidu &
nhiém, cai thién mdi trudng
Thai do " _— a s e
4Givéi THY2 2. Tai tin réing vigc sl dung cac san phdm xanh s& giip gidm thidu vigc st
hanh vi dung lang phi nguén tai nguyén thién nhién Kumar
anh vi
(2012)
mua xanh
(THV) THYS 3 Tai tin réng viéc su dung cac san ph&m xanh s giup bao 18n tai nguyén
1 thién nhién
THV4 | 4. Ban than t61 cAm thay t6t khi st dyng san pham xanh
YDM1 1. Thai gian 141, t6i s& xem xét mua cac san pham it gay 6 nhiém
Yl oD 2h Thei iua.n t:'i].vléi ﬁlxam xit chuyén ddi i thuong hiéu dang st dyng sang L\V(V1u93:)-
mia xanh thuong hiéu khac vi li do sinh thai
(YDM) AT " = 14
‘ 3. Thai gian 1di, t6i sé chuyén sang mua mdt phién ban san phdm xanh (20 )
| YDM4 | 4 Toi mugn khuyén moi ngud) mua san pham xanh
R B I I
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Bdng 2. K&t qud phén tich EFA va dé tin cgy Cronbach’s Alpha

Khél nigm nghién ciu
™Y | v | YoM | NTV l THY
THV2 901
THV1 756 [
THV3 704
THV4 568 o
LTv4 750
LTva 749
L1 708
LTv5 72
LTv6 602
YOM3 851
YOM2 - 752 i
YDM4 845 B
YDM1 555
NTV2 ] 876
NTV4 655
NTV3 s1 |
NTVA 531
LTT3 701
LTT2 689
LT 611
ae | | T 574 |
Eigenvalue 7184 2.322 1.847 1.324 1095
Phuong saitrich | 32.043 | 40.913 | 47177 | 51.052 | 54.780
Cronbach'sAlpha | 0.860 | 0.823 | 0.881 | 0766 | 0745
83ng 3. Hé $6 &nh hudng chudn héa
(Stanhardized path coefficients)
Quan h$ Hé s& P
THY P T 29 0.000
THY P LTV 134 0.020
THY <« | NV 485 0000
YDM THY 825 0.000

Phin tich CFA cho mé
hinh do Judng 5 khdi niém
dugc thyc hién trén phan
mém AMOS 24.0. Trong s
chusn héa cia 1t ca cédc
nhan 18 déu 16n hon 0.5 vdi p
<0.01. Phan tich cho thay sy
phd hgp clia mé hinh do
1uwdng (Chi -squre = 344.870;
DF = 179, CMIN/DF =
1.871; p = 0.00; ; GFI
0.917; TL1 = 0.937; CFl =
0.946; RMSEA = 0.050 <
0.1; PCLOSE = 0.501 > 0.05,
céc chi tiéu nay khd 161. NFI
=0.893: AGF] = 0.893 d mic
khd > 0.8). Sav khi ki€m
ching bing Cronbach's
Alpha, EFA vid CFA, md
hinh 2 do ludng cd 5 khdi
niém vi 21 bién quan sdt.

4.2. Kiém chitng mé hinh
nh@n qud:

Phin tich phuong trinh
c&u triic SEM dudc thé hién
trén phin mém AMOS 24.0
dé kiém ching md hinh
nhin quéi (Hinh 3). Hiu hét
céc chi s& quan hé giita cdc
bi€n 56 trong mé hinh déu
duong vd ¢6 y nghia thong
ké vdi p< 0.01, ngoai trit
quan hé gitta sy lo ngai
vong (LTV) va thdi d6 ddi
vdi hanh vi mua xanh cé y
nghia théng ké v6i p=0.0 <
0.05. Su phi hgp cia mé
hinh v6i dit liéu thye 1€
wdng d6i tt (Chi -squre =
341.799; DF 182;
CMIN/DF = 1.878. p < 0.01:
GFl = 0.916; TLI = 0.937;
CF1=0.945, RMSEA = 0.05
< 0.1; PCLOSE = 0.493 >
0.05, cédc chi tiéu ndy khd
6t. NFI = 0.891; AGFI =
0.893 gan ngudng 16t 13 0.9).

Dua vio k&t qui & Bing
3, ¢6 thé thi'y (il ci cic gid
thuyét déu duge kidm chitng
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Hinh 2: Phén tich CFA déi v8i mé hinh do Iudng

83
& V2 de
@
@ [Trv3 a7
@
50
(e5) LTV4 L
@@ [T7V3 Je s
@ =
" (&8 LTV5S a5
| (9 LTve |
e EEETEY
€1 YOM2 b
6D [VOwa 3
@
a7
3 ? 69
| €13 NTV4 b0
. €18 NTV3 L3
@
10
T (772 3
@ :
€2) LTT4

& mdc ¥ nghia p < 0,05, nhu vy t4t cd cdc gid
thuy€t déu dugc chdp nhén,

S.'Thao luan k&t qua nghién ciu

K&t qui thye tién cho tha'y mé hinh dé xuit c6
tinh hi¢u lyc toan dién, phu hgp vdi muc uéu
nghién cttu. Cy thé nghién cdu chi ra dnh hudng
manh nhiit vii c6 ¥ nghia chia nhdn thite de doa 1
vong do & nhiém mét truisng 1én y dinh mua xanh
théng qua bi€n trung gian 1a thdr do ddi véi hinh
vi mua xanh vi hé s4 12 0.485. ti€p dén I long W
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e
LT

trong cd nhan cda ngudi liéu ddng vai hé 56 0.296.
Anh hudng y&u nhat 1 sy lo ngai tif vong ciia nguli
tiéu dung vdi hé 58 0.134. Vi d8i wong diéu trali
ngudi tiéu diing tré tir 15-34 wdi. trong 6 d b
20-24 chi€m da s6 vGi 68,6%, triinh do dai hot
chi€m 84,1%, 13 Itfa twéi cé nhan thitc cao, vi viy
ho nhin thite dugc nhitng van dé it vong do ®
nhi€m mét trusng mang lai véi cubc séng, s
khée ciia minh. Ho c6 long ty (rong cao, cdm thay
minh a ngudi cd gid tri ddi v6i xa hoi, ¢é th4i dd
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Hinh 3: Phén tich SEM déi véi mé hinh nghién ciu
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tich cuc v@i bin thin minh. Day 13 nhém tu8i c6  manh dé€n ¥ dinh mua xanh véi hé s6 0.825, két

sitc khde 161, ho quan tdm nhiéu 161 v&n d& hoc  qud niy phi hgp vdi cdc nghién ciu trude ddy trén

tdp, cong viéc, ki€m tién, v} th€ ho chl quan, it thé€ gidi (Waseem Akbar va cong sy, 2014; Wu va

quan tim d&n vin dé sic khde, lo 1ing vé bénhtat  Chen, 2014; Cheng Julian va cong su, 2015) va 1a1

va 1t vong, cho nén su 1o nga1 U vong cda ngudi Viét Nam (Pham Thi Lan Huong, 2014; Nguyén

tiéu ding tré tic dong y&u d€n y dinh mua xanh. Vi Hdng va cong sy, 2015; Nguyén Thi Tuyét Mai
Thdi 46 d81 v&1 hinh vi mua xanh ¢é 4nh hudng va cdng sy, 2016) W

g
5

TAILIEU THAM KHAO:

1. Nguyén Thi Tuyé1 Mai vix cong st (2016), “Anh hitng cita cdc yéu 16 van héa vi phong chch séng dén y dinh riéu
ding Xanh ciia ngisi tiéu diing 1é 1t Ha N6i™, Tap chi Kinh 18 va Phdt trién”, S6 23J(11), trang 113-120

2 Nguyén Thy Tuyét Mai va cong su (2017), “Materialism and Green Purchase Intention: A Study of Urban
Vietnamese Consumers", Journal of Economucs and Development, Vol. 19, No 2, pp. 89-106.

3. Nguyén Vit Hiang, Nguyén Hing Cidmg v Hoang Luomg Vinh (2015). “Phong cdch séng va néu dimng xanh duéi
g6¢ nhin cida I§ thuyét hanh vi cd ké hoach”, Tap chi Kinh (& va Phat trién, S6'216, ivang 57-65

4. Pham Thi Lan Hitong (20]4), “Dy dodn ¥ dinh mua xanh cia ngudi tién dimg tré: dnh huéng ciia cdc nhin 16" van
héavatdmly, Tap chi Kuth 18 va Phdt trién”, s6 200, trang 66-78.

S. Aman, A. H. L, Harun, A. and Hussein, Z., (2012), “The Influence of Environmental Knowledge and Concern on
Green Purchase Intention the Role of Antitude as a Mediating Variable”, British Journal of Arts and Social Sciences,
Vol 7. No 2, pp 145-167

5. Cheng Julian and Angelina Le (2015), “The Relanonships among Fear of Death, Social Respoysibiliry and Green
Purchase Intention - With a Special Reference to the Application of Terror Management Theory ™.

$6 11-Thang 6/2019 325



TAP CHi CONG THUONG

7 Kumar. B. (2012}, "Theory of Planned Behaviour Approach to Understand  the Purchasing Behaviour Jor
Envir Iy Sustainable Products”, Ahmedabud, India: Indian Institute of Management, 1-43.

& Lee, K. (2008). “Opportunities for green marketing: young consumers”, Marketing Intelligence & Planning, Vo
26, No 6. pp. 573-586.

9. Lee, K.. (2009). “Gender differences m Hong Kong adolescent consumers® green purchasing behavior”, Journal of
Consumer Markeung, Vol 26, No 2, pp. 87-96

10. Wu, S-1. and Chen, J-Y. (2014), “A Model of Green Consumption Behavior Constructed by the Theory of Planned
Behavior”, Internauonal Jowmal of Marketing Studies, 6(5) 119-132.

Ngay nhin bai: 19/5/2019
Ngay phan bi¢n dénh gid va sifa chiva: 29/5/2019
Ngay chip nhan dang bai: 9/6/2019

Théng rin tdc gid:

ThS. LE DZUNHAT

ThS. NGUYEN HOANG THINH

Khoa Tai chinh - Ngan hang va Quan tri kinh doanh,
Truwing Dai hoc Quy Nhon

IMPACTS OF PSYCHOLOGICALFACTORS ON THE
PURCHASING INTENTION OF GREEN PRODUCTS OF
VIETNAMESE YOUNG CONSUMERS BY APPLYING THE
TERROR MANAGEMENT THEORY

® MBA, LE DZU NHAT
® MBA. NGUYEN HOANG THINH
Faculty of Finance - Banking and Business Management,
Quy Nhon University

ABSTRACT:

This study 1s to verify the influence of psychological factors on the purchasing intention of
green products of Vietnamse young consumers by applying the Terror Management Theory.
The linear structure mode! analysis (SEM) of this study indicates that the personal self-esteem,
the fear of death and the awareness of death by environmental pollution are positively related to
the purchasing wtention of green products via an intermediate variable, namely attitude towards
the green products purchasing behavior. This study’s result is expected to bring practical
implications for corporate executives in developing markets for young consumers, and
suggestion for policymakers regarding green consumption.

Keywords: Green product, green consumption, purchasing intention of green products,
Terror Management Theory.
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