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TOIM TAT: 
Ngudn Iffc con ngffdi cd vai trd to ldn trong mgi thdi dai, bdi le dd la mdt trong 4 ye'u to' dau 

vao quan trgng khdng the thie'u dffdc cua mgi qua trinb san xua't. Ben canh sd'Itfdng lao dong 
dtfdc stf dung, trinh do va ky ndng cua ngtfdi lao ddng quye't dinh de'n liieu sua't cdng vide trong 
ddn vi. Do do, xdc dinh dung, du nhu cdu ve nhan Iffc cua ddn vi de tuyen dung, ddo tao giup 
ddn vi dat dffdc cac muc tieu trong ngan ban va dai ban la van de tat ye'u can thffc hien, Muc 
tieu nghien ctfu nay nham xem xet nhu cau nhan Iffc cua cac ddn vi stf dung lao ddng trdn dia 
ban tieu vung Tdy Bac lam cd sd de Trffdng Dai hgc Tay Bac va cd sd dao tao trdn dia ban 
thay ddi chffdng trinh dao tao dap tfng td't nhu cau xa hdi. 

Tuf khoa: Nhu c^u nhan Iffc, Trffdng Dai hgc Tay Bac, tieu vung Tay Bdc. 

1. Gitfi thi^u 
Cdc cd sd giao due ben canh nhffng chffdng 

trinh gido due truyen thd'ng cd ttf lau ddi dang 
chuyen sang xu hffdng giao due dap tfng nhu cau 
ciia xa hdi. Theo ke't qua cdng bd' ciia Bd Lao 
ddng, Thffdng binh va Xa hdi de'n quy 4/2018, ca 
nffdc cd 1, 062 trieu ngffdi trong do tudi thd't 
nghiep, nhdm cd trinh do "dai hoc trd len" la 135,8 
nghin ngffdi (chiem 12,79% sd' ngffdi tha't nghiep). 

Chat Iffdng ngudn lao ddng phuc vu cho phdt 
trien kinh te'- xa hdi cua tieu viing Tdy Bdc chu 
yeu la lao ddng trinh dd tha'p, trong dd lao ddng 
dang lam viec da qua dao tao ndm 2017 cua cac 
tinh: Sdn La dat 14,7%; Hda Binh 16,9%; Lai 
Chau 15,2%; Didn Bidn 14,7% (trung binh ca 
ntfdc 21,4%). 

Xdc dinh nhu cau cua ddn vi stf dung lao ddng 
nhtf cdc doanh nghiep, cac hdp tac xd, hd gia dinh 
kinh doanh... ve so' Itfdng, linh vffc chuyen nganh, 
ky nang trong hien tai de xay dffng chffdng trinh 
dao tao phu hdp vdi dac thii ve nhu cau nhan Iffc 

trong phdt trien kinh te' - xd hdi cua dia phffdng la 
nhiem vu ta't ye'u ma cdc cd sd dao tao tren dia ban 
can thffc hien nhdm hffdng tdi. Nghien cffu nay vdi 
muc dich nghien ctfu nhu cau ngudn nhan Iffc cua 
tinh Sdn La ndi rieng, vung Tay Bac ndi chung de 
phuc vu cho dao tao dap tfng nhu cau xa hdi. 

2. Phtfdng phap nghien cu'u va dff lidu 
* DS lieu thd cap 
Dtf lieu ve cdc ddn vi stf dung lao dgng ctia cac 

tinh viing Tay Bac dtfdc thu thdp thdng qua bdo 
cao cua Sd Ke' hoach va Dau tff, Sd Khoa hgc va 
Cdng nghe, ctfng cdc ddn vi cd lien quan tai cdc 
tinh vung Tay Bac. 

Dff lieu ve tinh hinh lao ddng, nhu cau stf dung 
lao ddng tai cac tinh vung Tdy Bdc dtfdc thu thap 
thdng qua bao cdo cua Sd Lao ddng - Thtfdng binh 
va Xa hdi cac tinh va cdc ddn vi cd lien quan. 

* Dd lieu sd cap 
Dtf lieu ve nhu cau sff dung lao ddng cu the ve 

sd' Itfdng vd chd't Iffdng lao ddng dffdc thu thap 
Ehdng qua phffdng phap dieu tra phdng va'n ddn vi 
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stf dung lao ddng gdm cac doanh nghiep, hdp tac 
xa .. trdn dia ban cdc tinh Sdn La, Dien Bidn, Lai 
Chau va Hda Binh. Sd phie'u gtfi di 500 phid'u, sd 
phie'u nhan ve 208 phie'u. 

* Phtdfng phdp xd ly dd lieu 
Dff lieu sau khi thu thap dffdc stf dung phan 

mem SPSS de xtf ly, phan tich. 
3. Kd't qua nghien ctfu va thao luan 
3.1. Hien trqng ve lao dgng dang sd dting 
Qua ke't qua tra ldi cua 208 ddn vi stf dung cho 

tha'y btfc tranh ve hidn trang lao ddng dang stf dung 
tai cac ddn vi dtfdi gdc do danh gid cua ngtfdi stf 
dung iao ddng ve cdc khia canh nhtf sau; 

* Ve so lao dong thudng xuyen 
So' lao ddng thud thffdng xuyen trong cac ddn vi 

theo ke't qua dieu tra dffdc the hien qua Bang 1: 

ndng lam nghiep cd 100% ddn vi cd quy mo lao 
ddng dtfdi 10 lao ddng thtfdng xuyen; doanh 
nghidp thtfdng mai - dich vu 100% sd ddn vi c6 
dtfdi 50 lao ddng thtfdng xuydn, trong do 83,3% ŝ  
ddn vied dtfdi lOLDTX. 

Theo hinh thffc td chffc san xua't, ta co 100% 
so' trang trai, hdp tdc xa va doanh nghiep tff nhan 
trong mdu dieu tra cd so LDTX dffdi 10 lao d6ng. 
Nhdm cdng ty TNHH cd 100% so ddn vic6 didSi 
50 lao ddng, trong dd 77,78% so ddn vi cd du'di 10 
lao ddng. 

* Ve mdc do ddp dng cua lao dong 
Mtfc do dap tfng cdng viec ve chuyen mdn, H\ 

do lam viec va cac ky nang cua ngtfdi lao dpng 
khac nhin 6 quan diem nhd siJ" dung lao ddng V(Ji5 
mtfc do tff yd'u de'n ra't td't dtfdc the hien d Bang 2. 

Bang 1. So lao dong thue thiTdng xuyen theo ITnh vUc vd hinh thC/c to chCfc 

LTnh 
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hinh td 

ChLfC 

ii inh 

doanh 

Nong iam nghiep 

Thuong mai - d jch vu 

Che bien 
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Nguon: Tong hap ket qud dieu ira 

Qua Bang 1 ta thd'y, so' Itfdng lao ddng thue 
thtfdng xuyen trong cac ddn vi tai vung Tay Bac cd 
sd' Iffdng lao ddng vdi quy md dtfdi 10 lao ddng 
chie'm 84,6%, quy md tren 50 lao ddng chie'm gan 
3%, cho tha'y quy md boat ddng sieu nhd cua cac 
ddn vi tai day. 

Phdn theo ITnh vffc hoat ddng, ddn vi hoat ddng 

Qua ke't qua dieu tra, mtfc do dap tfng ciia lao 
ddng dang lam viec tai ddn vi nhtf sau: 69,23% ddn 
vi cd lao ddng dap tfng tdt ve trinh dd chuyen mon, 
100% lao ddng dang stf dung ddp tfng dtfdc c6ng 
viec do ddn vi yeu cau Ve thdi do lam viec cua 
ngtfdi lao ddng, cd 76,92% cho rang lao dong cd 
tha i dd lam viec ttf td't de'n rat td't, chi cd 3,85% ddn 
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Bang 2. MCtc dp ddp CJng cua lao dong dang Idm viec 

TT 

1 

2 

3 

4 

6 

6 

Tieu chi 

Trinh dp chuyen mon... 

Thai do lam viec 

Ky nang lam viec nhdm 

Ky nang giao tiep 

Ky nang thuyet trinh 

Ky nang lanh dao 

1. rat tot 

14,42 

15,38 

16,35 

19,23 

20,19 

20,67 

2. tot 

54,81 

61,54 

41,35 

26,44 

29,81 

29,33 

3.TB 

30,77 

19,23 

34,62 

26,92 

26,92 

17,31 

4. Kem 

0,00 

3,85 

7,69 

11,54 

23,08 

32,69 

S.VKJ 

0,00 

0,00 

0,00 

0,00 

0,00 

0,00 

NguSn: Tong hap kit qud diiu tra 

Bang 3. Nhu cau thue them loo dong cue cac ddn vj trong mdu dieu tra 

Nhu cau thue lao ddng 
Cd 

Khdng 

So lao ddng thudng xuyen 

Tren 50 lao ddng 

0 

6 

Dudi 10 lao ddng 1 TU 10 den 50 lao ddng 

80 0 

TSng 

80 

96 26 128 

Nguon: Td'ng hgp kit qud dieu tra 

VI cho rang thai do cua ngffdi lao ddng cdn kem. Ve 
ky ndng giao tie'p, ky nang thuye't trinh, ky ndng 
lam viec nhom va ky nang Idnh dao cua lao ddng 
dffdc cac ddn vi stf dung lao ddng ddnh gid tha'p 
hdn, trong dd 50% ddn vi ddnh gid ngffdi lao ddng 
cua hg cd cdc ky nang nay tff td't trd ldn, dac biet cd 
32,69% ddn vi cho rang ngffdi lao ddng hg thue cd 
klia ndng lanh dao kem. Dieu do cho tha'y cac ky 
nang mem cua ngffdi lao ddng dang dffdc stf dung 
trong cac ddn vi chffa dtfdc danh gia cao. 

3.2. Ddnh gid nhu cda cda dcfn vi sddung lao 
dgng 

Danh gia nhu cdu cua ddn vi stf dung lao ddng 
vd so' Itfdng lao ddng can thud them, yeu cau ve 
lao ddng can thue va nhtfng khd khan hg gap phai 
khi thud lao ddng. 

* Nhu cdu ve so luang lao dong 
Cdc lao ddng hien cd trong 208 ddn vi tra ldi 

phie'u dieu tra chi cd 3% ddn vi cd ttf 50 lao ddng 
trd ldn va cd tdi gan 85% sd' ddn vi cd dffdi 10 lao 
dgng thtfdng xuydn, trong khi do nhu cau thue 
them lao ddng cua cac ddn vi dd trong thdi gian tdi 
ciing khdc nhau. 

Trong 6 ddn vi cd tren 50 lao ddng cho rang 
hien tai ho chffa cd nhu cau thud them lao ddng: 
trong 176 ddn vi cd dtfdi 10 lao ddng thi 45% trong 

sd'hg cd nhu cau thud them lao ddng, ttfdng tff nhff 
vay nhdm ddn vi cd ttf 10 de'n 50 lao ddng 26/26 
trong sd' ho khong cd nhu cau thud them lao ddng 
thtfdng xuyen cho thd'y nhu cau thud lao ddng cua 
cdc ddn vi trong mdu dieu tra trong thdi gian tdi 
tha'p, chi cd 38,46% cd nhu cau thud them lao 
ddng. Sd lieu cu the dtfdc thd hien qua Bang 3. 

* Nhdng quan tdm cua ngifdi sd dung lao dong 
khi lUa chon lao dong 

Nhffng sinh vien sau khi td't nghiep dai hgc vao 
lam viec trong cac doanh nghiep thffdng dffdc 
doanh nghiep dao tao va ddo tao lai cho dap ffng 
td't nha't yeu cau cdng vide cua ddn vi. Mffc do quan 
tam cua nha tuyen dung ve cdc tidu chi nhtf tudi 
tdc, xd'p loai bdng ca'p va cdc ky ndng mem khdc 
cua ngffdi lao ddng d cac mtfc do khac nhau. Qua 
ke't qua phong va'n 208 ddn vi stf dung lao ddng tai 
tieu viing Tay Bac, mtfc do quan tdm ve cdc tieu 
chi tren ddi vdi ngtfdi lao ddng dtfdc the bien qua 
Bang 4. 

Qua Bang 4 ta tha'y, ve tudi tac 38,46% nha 
tuyen dung it quan tam va 7,67 % nha tuyen dung 
rat quan tam ve tuoi cua ngtfdi lao ddng cho tha'y 
mtfc do quan tdm ve tudi cua ngtfdi lao ddng dd'i 
vdi nha tuyen dung khdng cao. Ve xe'p loai bang 
ca'p, hdn 46% nhd tuyen dung it quan tdm va 54% 
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Bdng 4. Mac dp quan tam cua nha tuyen dung ve tudi, bang cap vd cdc l<y ndng Ictidc 
Ban vj: % 

TT 

1 

2 

3 

4 

5 

6 

7 

Tieu chi 

Tudi 

Xe'p loai bang cap 

Chuyen nganh dao tao 

CO sd dao tao 

Tr inh dd Tieng Anh 

Tin hoc 

Cac ky nang mem (giao tiep, thuyet t r inh,. . . ) 

1 . Ktidng 

quan tam 

0,00 

0,00 

7,69 

11,54 

26,92 

15,38 

0,00 

2. It quan 

tam 

38,46 

46,15 

34,62 

38,46 

30,77 

30,77 

19,23 

3. quan 

tam 

38,48 

34,62 

23,28 

15,38 

16,38 

15,38 

34,62 

4. kha 

quan iam 

15,38 

11,54 

26,92 

23,08 

15,38 

15,38 

11,64 

S.rfi 

quan tam 

7,67 

7,69 

7,49 

11,54 

11,54 

23,08 

34,62 

nha tuyen dung tff quan td'm de'n rat quan tam Vd 
cd sd dao tao, mtfc do quan tam cua cdc nha tuyen 
dung phdn tdn vdi cac Iffa chgn ttf khdng quan tam 
de'n ra't quan tam. Trong do, 50,18% ho khdng va 
it quan tam ve cd sd dao tao; Ve trinh do tie'ng Anh 
57,69% nha tuyen dung khdng va it quan tam d 
ngtfdi lao ddng, chi cd gan 27% trong sd'hg kha va 
ra't quan tam ve trinh dd tid'ng Anh cua ngffdi lao 
ddng; Ve tin hgc d mtfc do tin hgc vdn phdng, cd 
53,84% nha tuyen dung quan tam de'n ra't quan tdm 
ve ky nang nay cua ngtfdi lao ddng trong dd cd hdn 
23% ra't quan tam ve ky nang nay, Ve cdc ky nang 
mem khac nhtf ky nang thuye't trinb, giao tie'p... 
dtfdc cac nha tuyen dung kha quan tdm d ngtfdi lao 
ddng, trong dd hdn 80% nha tuyen dung ttf quan 
tam de'n rat quan tam. 

Ttf ke't qua phdng vd'n 208 ddn vi stf dung lao 
ddng cho thd'y tCiy theo quy md ddn vi sff dung lao 
ddng mtfc do quan tam ve cac ky nang cua ngffdi 
sff dung lao ddng cung khdc nhau. Sff khac nhau 
do dffdc the hien qua Bang 5. 

Dd'i vdi ky nang mem cua ngffdi lao ddng cdc 
ddn vi stf dung lao ddng co quy md 50 lao ddng trd 
len 100% ra't quan tam de'n khia canh nay cua 
ngtfdi lao ddng. Trong khi do, van cd 22,7% ddn 
VI stf dung dffdi 10 lao ddng it quan tam ve ky ndng 
nay. Ben canh dd. 100% ddn vj stf dung tff 10 de'n 
50 lao ddng 100% ttf quan tdm dd'n rat quan tam ve 

Nguon: Tong hgp lit ki't qud diiutra 

cac ky nang mem cua ngtfdi lao ddng. Do dd.cac 
ddn vi dao tao can Iffu y dffa cac ky nang mem vao 
ren luydn cho sinh vien de khi ra trffdng ddp iJng 
dffdc ydu cau cua nha tuyen dung. 

Ttfdng ttf nhtf ky nang mem cua ngtfdi lao d6ng, 
trinh dd Tin hgc va tie'ng Anh dtfdc cdc ddn vi co 
quy md ttf 10 lao ddng trd len quan tdm hdn nh6ra 
ddn vi cd dtfdi 10 lao ddng. Dac biet, cdc ddn vi ŝ  
dung cang nhieu lao dgng thi mtfc do quan tam ve 
trinh do Tin hoc va tie'ng Anh cang cao. 

4. Kd't luan 
Qua nghien cffu nhu cau nhan Itfc cua cdc dun 

vistf dung lao dgng tai tieu viing Tdy Bac cho thay 
quy md stf dung lao ddng cua cdc ddn vi tai day 
tap trung nhieu d quy md dtfdi 10 lao ddng thiftfng 
xuyen. Cung vdi quy md lao ddng it ddi hoi cua 
nhtfng ngffdi tuyen dung lao ddng dd'i vdi lao dpng 
ve cdc yeu cau do tudi, xe'p loai bang, cd sd dao 
tao va cdc ky nang khac cua ngffdi lao dgng khong 
cao. Tuy nhien, nhtfng ddn vj stf dung sd lao dong 
ldn thi yeu cau cua nha tuyen dung vdi cacky 
nang, kie'n thtfc cua ngtfdi lao ddng cao hdn han. 
Day la nhtfng dinh htfdng, gdi y giup cac cd sddao 
tao thay ddi chtfdng trinh dao tao phil bdp vdi nhu 
cdu xa hdi. Dong thdi, giup sinh vien biet difcfc 
nhtfng yeu cau cua nha tuydn dung dd chii dpng 
tich luy hlnh thanh ky ndng dap tfng td't nhat cac 
yeu cau dd • 
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Bang 5. Mifc dp quan tam ve cdc 
theo quy mo 

ky ndng cue ngifdi loo dong 
loo dpng 

Quan 
tamve 
cacky 
nang 
mem 

Quan 
tam 
trinh dd 
tiSng 
Anh 

Quan 
tam vd 
tin hpc 

Khdng quan tam 

it quan tam 

Quan tam 

quan tam 

Rat quan tam 

Quan tam 

[t quan t§m 

QUan tam 

Kha quan tam 

rat quan tam 

Khdng quan tam 

it quan tam 

Quan tam 

Kha quan tam 

Rat quan tam 

Lao ddng thudng xuyen 

Dudi 10 

SolUdng 

0 

40 

64 

16 

56 

56 

64 

32 

16 

8 

32 

64 

24 

24 

32 

Titf^ng 
(%) 
0 

22,7 

36,4 

9,1 

31,8 

31,8 

36,4 

18,2 

9,1 

4,5 

18,2 

36,4 

13,6 

13,6 

18,2 

Tren 50 

Sdlupng 

0 

0 

0 

0 

6 

0 

0 

0 

0 

6 

0 

0 

0 

0 

6 

TI trong 
(%) 
0,0 

0,0 

0,0 

0,0 

100,0 

0,0 

0,0 

0,0 

0,0 

100,0 

0,0 

0,0 

0,0 

0,0 

100,0 

TU10-50 

SolUdng 

0 

0 

8 

8 

10 

0 

0 

0 

16 

10 

0 

0 

8 

8 

10 

TI trong 
(%) 
0,0 

0,0 

30,8 

30,8 

38,5 

0,0 

0,0 

0,0 

61,5 

38,6 

0,0 

0,0 

30,8 

30,8 

38,5 

Ngudn: Tdng hap lit kit qud diiu tra 
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ABSTRACT: 
Human resources play a huge role LQ all time as it is one of the four important inputs that are 

indispensable for every production process. Besides the number of employees, ttie 
qualifications and skills of employees detennme the performance of an organization. Therefore, 
in order lo achieve the short and long-term goals, it is important for the organization to correctly 
identify its demand for human resources to recruit and train staff. This study is to consider tlie 
human resource demand of employers in the Northwest sub-region, Vietnam, thereby the Tay 
Bac University and other training institutions in the Northwest sub-region adjust their training 
programs to meet the social needs better. 
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