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TOM TAT:

Ngudn lyc con ngudi ¢6 vai trd (0 16n trong moi thdi dai, bdi 1€ d6 12 mdt rong 4 y&u 18 diu
vio quan trong khong thé thi€u duge cia moi qud trinh san xudt. Bén canh s& lugng lao déng
dudc sif dung, trinh d va k§ ning cia ngudsi lao dong quy€t dinh dén hiéu suat cong viéce trong
dan vi. Do 6, xdc dinh ding, di nhu cdu v& nhin lyc cda don vi d& wyén dung, dio tao gidp
dan vi dat dugc cdc myc tiéu trong ngdn han va dai han la van dé it y&u cin thyc hién. Muc
tiéu nghién cttu nay nhiim xem xét nhu cdu nhan lyc cda cdc don vi s dyng lao dong trén dia
ban ti€u viing Tiy Bic lam cd s3 d€ Truding Pai hoc Tay Bic va cd s dio tao trén dia ban
thay d6i chuang trinh dao tao d4p Gng t5t nhu cdu xi hdi.

Tit khéa: Nhu ciu nhan lyc, Trudng Bai hoc Tay Bic, tiéu ving Tay Bic.

1. Gigi thiéu

Cic co s§ gido duc bén canh nhitng chudng
trinh gido duc truyén thdng c6 tif 1du ddsi dang
chuyén sang xu hudng gido duc ddp ung nhu cau
cda xi hoi. Theo két qué cong bd ciia B6 Lao
dong. Thuong binh va Xa hoi dén quy 4/7018 cd
nude ¢6 1, 062 triéu ngudi trong do i that

nghiép, nhom c6 trioh dé “dai hoc trd 1€n” 12 135.8

nghin ngudi (chi€m 12,79% sé ngudi that nghiép).

Ch1l hrdng ngudn lao déng phuc vu cho phit

trién kinh 1€ - xd ho1 eda téu vung Tay Bic chid

y€u 1 lao ddng trinh d6 thip, trong dé lao dong

dang 1am viéc da qua dao tao ndm 2017 cda cdc

tinh: Son La dat 14,7%; Hoa Binh 16,9%; Lai

» Chiun 15,2%; Dién Bién 14,7% (trung binh ci
© mude 21.4%).

Xdc dinh nhu cdu cda don vi st dung Jao déng
nht cac doanh nghiép. cdc hgp tac x. hd gia dinh
kinh doanh... vé s6 lugng, linh vyc chuyén nganh,
k§ ning trong hién tai d€ xdy dung chuong trinh
10 tao phi hgp v6i dic thit vé nhu cau nhén luc

trong phit tri€n kinh 1€ - x4 héi cda dia phuong la
nhigm vy tit y&€u ma cdc co sd dao tao trén dia ban
cin thyc hién nhim hudng lUl Ngh:en cfu nay vdi
muc dich nghién cfu nhu cdu ngudn nhan lyc cia
tinh Son La néi siéng, ving Tay Bic néi chung dé
phuc vu cho diio 1ao ddp Ung nhu ciu xa hai.

2. Phudng phap nghién cifu va dir li¢u

= Dit lign thit cdp

Dit liéu vé cdc don vi sit dung lao déng ca cic
tinh viing Tdy Bdc dugc thu thap thang qua bio
cido cla S K& hoach va Ddu v, S& Khoa hoc vi
Céng nghé. cling cdc don vi ¢6 lién quan tai cic
tinh viing Tay Bic.

Dir liéu vé (inh hinh lao ddng, nhu cdu st dung
lao déng a1 cdc linh ving Tay Bilc dudc thu thip
thdng qua bio cdo ciia S& Lao dong - Thudng binh
vit Xa héicic |inh va cdc ddn vi cd lién quan.

*Ditligu 50 cdp

Dt liéu vé nhu cdu sit dung lao ddng cu thé vé
53 lugng va chit lugng lao dong dudc thu thip
thdng qua phudng phip diéu tra phdng van don vi
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stf dung lao dong gom cdc doanh nghiép, hap tic
Xi .. trén dia bian cdc tinh Sdn La, Di¢n Bién, Lai
Chéu va Hoa Binh. S8 phi€u gin di SO0 phicu, s&
phigu nhan vé 208 phiéu.

# Phitong phdp xit 1y dit li¢u

D@ liéu sau khi thu thip dugc si dung phan
mém SPSS d€ x 1y, phan tich.

3. K&t qua nghién cifu va thao ludn

3.1. Hién trang vé lao dpng dang sit dung

Qua ké1 qué trd 181 cia 208 don vi sit dung cho
thay bitc tranh vé hién trang lao ddng dang sif dung
tai cdc don vi dudi gdc d dinh gid cia ngudi skt
dung lao dong vé cdc khia canh nhu sau:

* V& 50 lao dong thuong xuyén

S& lao ddng thué thudng xuyén trong cdc don vi
theo k&t qui diéu tra dudc thé hign qua Bang

nong lim nghi¢p c6 100% don vi ¢6 quy mé lag
dong dudi 10 lao ddng thudng xuyén; doanh
nghiép thugng mai - dich vu 100% s don vi c
dvdi 50 lao dong thuong xuyén, trong dé 83,3% 55
daon vi ¢6 dudi 10 LBTX.

Theo hinh thitc 18 chie sdn xual. ta ¢6 1005
8 trang trai, hop tic xa va doanh nghiép w nhin
trong miu diéu tra cd s6 LDTX dudi 10 lao déng.
Nhiém cong ty TNHH c6 100% 6 don vj c6 du&i
50 lao dgng. trong d6 77,78% O dan vi ¢6 dudi 10
lao dong.

* Vé mute d¢ ddp tmg ciia lao dong

Mifc d d4p Ung cong viéc vé chuyén mén, thii
d6 1am vige va cdc ky nang cda ngudi lao ding
khdc nhin & quan di€m nha st dung lao dgng vdis
muc dé tif y&€u dén rat 16t dugc thé hién d Bang 2

Bang 1. $6 lao déng thué thuang xuyén theo finh vy va hinh thie 13 chic

F S8 lao dng thudng xuyén = \
Trén 5020 dgng | Dudi 101a0 dong | Tu10dsn50laodeng |
Nong lam nghigp 0 64 0 | 64
Thuong mai - dich vy 0 80 16 \ % |
Linh | Chébién [ 0 0 [0 1
| vie | Xay dung va cong nghiép 0 ) 0 [0
[ khac 6 2 0 [ a
Tong | 6 176 % W\
| Ho kinh doanh ‘ 0 0 0 0
| Trang trar | 0 16 | 0 .
Loai l;H’T; - o l"" 2 0 2 |
hinh 16 " Cang ty c8 phan \ 0 - 48 | 8 5
chic = — == —_—t |
Kinh Doanh nghiép tu nhan 0 24 | 0 24
doanh | Cong ty TNHH 0 \ 56 [ 16 | n
Khac 6 0 4 2 P 8 |
Tong 6 BT 2 BT

Qua Béng | 1a thdy, s3 lugng lao dong thué
thugng xuyén trong céc don vi tai vong Tay Biic c6
56 lugng lao dong v8i quy mé duéi 10 lao déng
chiém 84.6%. quy md trén 50 lao dong chiém gin
3%, cho thily quy md hoat déng si¢u nhd cda cdc
don vi tai day.

Phién theo linh vuc hoat ddng, don vi hoat dong
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Ngudn: Ting hap két qud diéuiro

Qua k&t quii diéu tra, mitc do dap ting cla lio
dong dang Jam viéc tai don vi nhy sau: 69,23% don
vi c6 lao ddng dip tng 161 vé trinh do chuyén mén,
100% lao dong dang sit dung ddp ng Gudc cdng
viée do don vi yéu cdu V& thdi o lam viée cla
ngudi lao dong, c6 76,92% cho ring lao dong 8
thiii d6 lam viéc ti 18t d&n rt (81, chi cé 3 85%
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Bdng 2. Mlc dé dap ung cua lao dong dang lam viéc

bon vi: %
[T] Teuon Lt | 2. 318 aKkem | 5veu
"1 | Trinh dg chuyén mon... 14,42 5481 | 3077 | 000 | 000
T2 1 Thai do 1am viec 15,38 61,54 19,23 3,557\‘#“ 0,00
'3 | Ky nang tam viéc nhom 16,35 4135 3462 7,69 { 0,00
h Ky nang giao 1&p 19,23 26,44 2692 11,54 000 |
|'s | Kynangthuysttinh | 2019 | 29,81 %92 | 2008 000 |
[ ‘Ky nanglaohdao | 2067 2933 | 1731 | 3269 000 |

Nguén: Tong hop két qua diéu rra

Bang 3. Nhu cdu thué thém Iao déng clia cdc dan vj frong méu diéu fra

[ ‘ S&lao ddng 'hudhg xuyén -
ony
] Trén 501a0 ddng | Dudi 101a0 dgng | T 10 dén 50 lao ddng :
‘ T e | 0 ‘ 80 0 80
Nhu céu thué lao dong | Knong T 5 % ‘ 2% 128

vi cho rling thi1 dé cha nguth lao ddng cdn kém. Vé
ky ning giao lié’p, k§ nang thuyé1 trinh, k§ ning
lam viéc nhém va ky niing linh dao cda lao dong
dugc cdc don vi sif dung lao dong ddnh gid thap
han, trong d6 50% don vi dinh gid ngudi lao dong
clia ho c6 cdc ky ning nity tir 1ot tr 1én, dac bigt cé
32,69% don vi cho ring ngudi lao ddng hg thué cé
kb niing linb dao kém. Piéu dé cho thiy cdc ky
ning mém ciia ngudsi lao ding dang dudc si dung
trong cdc ddn vi chuta dudce dinh gid cao.

3.2. Panh gid nhu cdu ciia dov vi sit dung lao
dong

Ddnh gi4 nhu cau <.ud don vi sit dung lao dong
vé 58 h!cng lao déng cin thué thém, yéu clu vé
Jao déng cin thué va nhithg kho khan ho gip phai
khi thué lao dong.

* Nhu cdu vé s6' luomg lao dong

Cic lao d9ng hién c6 trong 208 don vi tri 131
phi€u dicu tra chi c6 3% ddn vi ¢6 tir 50 lao dong
trd 1&n va ¢6 18i gan 85% 3 don vi c6 dudi 10 lao
dong thudng xuyén, trong khi dé nhu cdu thué
thém lao déng clia cdc don vi d6 trong thdi gian tdi
cong khdc nhau.

Trong 6 don vi ¢6 trén 50 lao dong cho riing
hién tai ho chwa c6 nhu cdu thué thém lao déng:
trong 176 dan vi 6 dudi 10 lao dong thy 45% trong

Nguén: Tong hop két qué diéu rra

86 ho c6 nhu cau thué thém lao ddng, twong tu nhy
vay nhém don vi c6 1Y 10 dén 50 lao déng 26/26
trong s6 ho khong ¢ nbu cdu thué thém lao déng
thudng xuyén cho thdy nhu cau thué lao dong ciia
céc don vi trong miu didu tra trong thdi gian 81
thip, chi c6 38,46% c6 nhu ciu thué thém lao
dong. S6 liéu cy thé dugc thé hién qua Bing 3.

* Nhitng quan tém ciia ngudsi sit dung lao dong
khi lita chon lao déng

Nhirng sinh vién sau khi t8t nghiép dai hoc vio
lam viée trong cdc doanh nghiép thudng dige
doanh nghi¢p diro 1tao va dao wo lai cho ddp iing
161 nhal yéu ciu cong viéc ciia don vi. Mice d6 quan
1dm cta nhi wyén dung v& cic tiéu chi nhu tudi
14c. x€p loai biing cip va cic ky ning mém khdc
cha ngudi lao dong & cidc mife d6 khic nhau. Qua
k&t qua phéng vin 208 ddn vi sir dung lao dong tai
tiéu viing ¢ Biic, mic dé quan tdm vé cic tiéu
chi trén doi vidi ngudi lao dong dudc thé hién qua
Bang 4.

Qua Bing 4 1a thdy, vé twdi tic 38,46% nha
tuy&n dung it quan tim va 7.67 % nhi twyén dung
it quan tim vé wai ciia ngudi lao dong cha thaly
mie d6 quan tim vé wdi cha ngudsi lao dong dét
v6i nha wyén du khong cao. VE xép loat bing
cap. hon 46% nha tuy€n dung it quan tam vi 54%
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Bang 4. Mlc d6 quan t&m clia nha tuyén dung vé 1udi, bdng cdp va cac ky nang khac

Bon vi:

" o kel | b AT
|

L‘ e oo 38,46 38,48 15,38 \ 18 7‘

(2| eoaibingcdp | 000 | 4615 | 482 | 1S | 79

'Trr " Chugnnganhdaotao | 760 | ez | 2328 l 292 | 749 g

4| Ccostdrormo 7‘711.5:1 0 15.38 } 208 | ns |

TAnhdoTéngAnh | 2692 | 3077 | 1538 | 1538 | 118 |

Tin hoe o ’715.3# 77 | 1538 | 1538 | 20

Céc kj nang mém (giao tiép, thuyét trinh, .,.)

nha tuy€n dung tif quan 1am dén rit quan tim Vé
¢d s d2o tao, mirc db quan tam cla cdc nha wyén
dung phin tdn vdi cic lya chon 1ir khdng quan tim
d&n rat quan tdm. Trong dé, 50,18% ho khong va
it quan tim vé ¢d 3 dio tao: Vé trinh do tiéng Anh
57,69% nhi tuyén dung khong vi it quan tim &
ngudi lao dong, chi cé gan 27% trong s6 ho kha va
rit quan tim vé trinh dé 1i€ng Anh cla ngudi lao
dong; VE tin hoc @ mdc dé tin hoc van phong, c6
53,84% nhi twyén dung quan tam dé&n rt quan tam
vé k¥ niing nay clia ngudsi lao dong trong A6 ¢6 hon
23% rit quan tim vé ky ning nay, Vé cic ky ning
mém khdc nhu k§ ning thuyélt trinh, giao uép...
dugc cic nha tuyén dung kha quan tam & ngudi lao
dong, trong d6 hon 80% nha tuyén dung tir quan
tim ¢&n rit quan tim.

Tir két qud phéng van 208 don vi sif dung lao
dong cho thiy thy theo quy md don vi stt dung lao
dong muc dd quan tim vé cic ky ning cda ngudsi
stt dung lao dong ciing khdc nhau. Sy khiic nhau
d6 duoc thé hién qua Béng S.

P4&i vii ky niing mém clia ngudi lao dong céc
ddn vi st dung lao ddng ¢6 quy mé 50 lao dong trd
lén 100% rdt quan tim dén khia canh ndy cda
ngui lao déng. Trong khi d6, van c6 22,7% don
vi s dung dudi 10 Iao ddng it quan tam vé ky ning
nay. Bén canh dé. 100% don vj st dung tir 10 dén
50120 dong 100% tif quan tim dén rat quan tim vé
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0

00 19,23 34,62 11,54 34,62

Ngudn: Tong hop tie két qua diduira

ciic ky ndng mém cda ngudi lao dong. Do d6, cic
don vi dio tao cdn lvu y dua cde k§ ning mém vio
rén luyén cho sinh vién d€ khi ra truding d4p ing
dugc yéu ciu ctia nhi wyén dyng.

Tudng t nhu kY ning mém cba ngudi lao ding.
trinh dd Tin hoc va ti€ng Anh dudc cde don vich
quy md tir 10 lao ddng trd 1én quan tim hon phém
don vi c6 dusi 10 lao ddng. Diic biét, cdc don visd
dung cang nhiéu lao déng thi mitc d§ quan tam vé
trinh d6 Tin hoc v ti€ng Anh ciing cao.

4. K&l luan

Qua nghién citu nhu cau nhdn lyc cla cdc don
vi st dung lao dong tai téu vang Tiy Bic cho thiy
quy mé sit dung lao dong cda cdc ddn vi tai diy
tap trung nhiéu & quy mé dudi 10 fao dong thudng
xuyén. Ciing vdi quy md 1ao dong it doi hdi cia
nhifng ngudsi tuy€n dung lao ddng &1 vdi lao dong
vé cdc yeu chu d tdi, xép loai biing. cd sd dao
tao vi cic ky nang khic cda ngudi lao dong khong
cao. Tuy nhién, nhing don vi sit dung 50 lao dong
16n thi yéu cdu cla nha tuyén dung vdi cdc k}
ning, kié€n thic cla ngudi lao dong cao hdn hdn.
Day la nhitng dinh hudng, ggi ¥ gidp cdc cdsddio
tao thay d6i chuong trinh dao (ao phi hgp vinh
cdu xd hoi. Ddng thai, givip sinh vién biét duge
nhirng yéu ciu clia nha tuyén dung d€ chi done
tich ldy hinh thanh k§ ning dép (ng 16t nhat ci¢
yéucaudom
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Bang 5. Mic dé quan tam vé cdc ky nang cla ngudi lao déng
theo quy mé lao déng

Lao ddng thudng xuyén
Dudi 10 Trén 50 Ti10-50
2 Tl trong Tl trong Ti trong
S lug S& lugny 56 u 3
gng %) ang ) gng %)
B Khéng quan tam 0 0 0 0,0 0 0,0
Quan [ quan tam 4 27 0 00 0 0,0
fam vé
cackj | Quantam 64 364 0 0.0 8 308
nang I san tam 16 9.1 0 00 8 308
mem
Rét quan tam 56 318 6 100,0 10 385
Quan tam 56 318 0 0,0 0 0,0
g"‘:" It quan tam 64 364 0 00 0 00
tich 85 | QUan tam 32 18.2 0 00 0 00
mg Kha quan tam 16 9,1 0 00 16 615
rét quan tam 8 45 6 100,0 10 38,5
Khéng quan tam 32 18,2 0 0,0 0 0,0
it quan tam 64 36,4 0 0,0 0 0,0
Quan I
tamvé | Quan tam 24 13,6 0 0,0 8 308
WnRoC 1\ hs quan tam 2 136 0 00 8 308
Réit quan tam 2 18,2 6 100,0 10 B85 |
L ) J

Nguén: Tong hop tit két quda diéu rra
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ABSTRACT:

Human resources play a huge role in all time as it is one of the four imponant inputs that are
indispensable for every production process. Besides the number of employees, the
qualifications and skills of employees determine the performance of an organization. Therefore,
in order to achieve the short and long-term goals, 1t 1s important for the organization 1o correctly
wdentify its demand for human resources (o recruit and train staff. This study 1s (o consider the
human resource demand of employers in the Northwest sub-region, Vietnam, thereby the Tay
Bac University and other training institutions in the Northwest sub-region adjust their training
programs to meet the social needs better.

Keywords: Demand for human resources, the Northwest sub-region.
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