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TOM TAT: 
Cdng ty Amigo Quant Edge dffde thanh lap vao nam 2008, da cung cd'p nhilu giai phap 

phan mem hd trp giao dieh eho cac he thd'ng ngdn hang. Hidn tai, Amigo Quant Edge la dd'i 
tdc cung ea'p phan mem eho mdt sd'ngdn hang tai Viet Nam. Cdng ty la doanh nghiep dau tien 
va duy nhd't tai Viet Nam chuydn phat tflen eac he thd'ng giao dich thdi gian thffc (dilu khiln 
vd kilm sodt stf tie'n tne'n giao djeh ngay tbdi dilm didn ra trong thdi gian ngan, dd ehinh xac 
cao) nhtf giao djeh ngoai td, vdng, hang hda, phai sinh bdn le eho thi trffdng trong nffdc va qude 
td' (Amigo, 2019). Bai vie't nay se tiinh bay ve boat ddng marketing dffa tren gia tri eua Cdng 
ty Amigo Quant Edge. 

Ttf khda: Marketing dffa trdn gia tri, chid'n Iffde marketing, gid tri eung tfng cho khaeh 
hang, Armgo Quant Edge. 

1. Cdsd Iy Iu3n 
Amigo Quant Edge la cdng ty san xua't edng 

nghd phdn mem, eung cap giai phap phan raem 
eho boat ddng kinh doanh d linh vffe tai chinh -
ngan hang. Mdt trong cde san pham cua Cdng ty la 
san ph^m phan mem he thd'ng san giao djeh ludn 
dffde phat trid'n, dffde dieu ehinh vd cdi tid'n lidn 
tuc de phu hdp hdn vdi nhu cau khach hang va 
dieu kien cua thi trffdng. 

Hoat ddng marketing dffa tren gia trj la eac 
hoat ddng tap trung vao thu hut khdch hdng va 
ngffdi mua qua eae gia tri vd ddc diem dao dtfc. 
Hoat ddng marketing dffa tren gid tn tffc Id 
doanh nghidp thffe bidn cdc boat ddng marketing 
phai theo each tdp trung vao cung ffng cdc ldi ieh 
dtfa tren gia trj cua san pha'm va gia tri cdng ty 
phai theo eae gid trily tffdng cua cac khach hang 

hidn tai vd tidm ndng ciia cdng ty mong mudn 
nhan dffde. 

Gid tri eung tfng eho khach hang = Tong ldi ich 
cdng ty cung ffng eho khach hang - Td'ng ehi phi 
eiia khaeh hang (Kotler va Keller, 2013). 

Nhff vdy, hoat ddng marketing eiia doanh 
ngbidp tdp trung vao tao ra vd eung ffng gia tri cho 
khach bang. Vide Iffa chpn va sdng tao gia trj the 
hien d vide Iffa ehpn phan doan thi trffdng mue 
tieu, dinh vi trdn thj trffdng. Vide cung tfng gid tri 
la sff dung ede edng cu ciia marketing hdn hdp 
nham cung ffng gia trj cho khach hang. Trong qud 
trinh kinh doanh, doanh nghiep da nd Itfc gia tang 
gid tri thdng qua gia tang ldi Ich cho khaeh hang 
hoac/va giam ehi phi khach hang phai bo ra trong 
qua trinh mua, stf dung va thai loai san pham ciia 
doanh nghidp. (Kotler vd Keller, 2016). 
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2. Thtfc trang chie'n Itf̂ c marketing va gia tri 
cung tfng ciia Cdng ty Amigo Quant Edge vtfi 
phan mem he thd'ng san giao dich 

2.1. Ddnh gid tiem ndng thi trUdng vd nhu cdu 
cua khdch hdng 

Hien nay vd trong thdi gian tdi thi trffdng 
chffng khodn phai sinh d Viet Nam ngay eang 
phdt trid'n. Vdi sff phdt trid'n nay cdc nha dau tff ca 
nhan vd nha dau tff td' chtfc ngay edng gia tang, 
hp se cd nhu eau cap nhdt thdng tin lidn tuc vd 
nhanh ehdng. Hp tham gia san giao dieh se cd nhu 
cau thffdng xuyen cap nhat gid ngoai te, gia hang 
hda ciia hdi sd va nhieu chi nhanh de dffa ra 
quye't djnh mua ban. 

- Khaeh bdng mue tidu cd nhu cau la cac phan 
mim cd cha't Iffdng, cdng nghd hien dai, giai 
phap phan mem phai Id chia khda trao tay. Giao 
djch phdi ed thl thffe hidn trong thdi gian thffc, 
ngbia la ngffdi stf dung cd thd' dieu khien va kie'm 
soat ngay thdi diem dien ra giao dich trong thdi 
gian nga'n vdi dp chinh xde cao. Phan mem he 
thdng dat tieu chua'n ve chd't Iffdng, dieu chinh 
theo nhu cau va dde did'm ciia khach hang, It phat 
sinh Idi trong qud trinh sff dung, nd phai cho phep 
ngffdi sff dung truy cap thdng tin nhanh, giao dich 
ddn gian. Tuy nhidn, phan mem cung phai ed kha 
nang tich hdp vdi he thd'ng giao dieh cd san eiia 
ddn vj khach hang. Quan trpng ntfa la nd phai cd 
tinh bdo mat cao lien quan dd'n thdng tin ea nhan 
vd thdng tin ve giao dieh. 

2.2. Chien lUffc marketing dUa tren gid tri cua 
Cdng ty Amigo Quant Edge 

Vdi phan mim hd thd'ng san giao dieh, Cdng ty 
dang tdp trung vao phan doan khaeh hang mue tidu 
Id eac cdng ty tai chinh chtfng khoan va he thd'ng 
cdc ngan hdng d Vidt Nam cd phdt triin san giao 
dieh tien td. Phan mem Night Vision Trading ciia 
Cdng ty la san pham chao ban tdi cae ngan bdng 
cd sdn giao djeh he thd'ng phdi sinh dde biet Id giao 
dich hdp ddng tffdng lai. 

Ve dinh vi, san phdm phan mem be thd'ng eiia 
Cdng ty stf dung cdc giao thffc tidu chuan edng 
nghiep, nhanh ehdng va ddn gian trong trid'n khai 
va ke't nd'i vdi eac he thd'ng hien cd ciia khaeh 
hang. Dinh vi eiia Cdng ty la san pham dffde thie't 
kd rieng theo khdeb bang vd cde san phd'm eung 
nhtf eac dieh vu dffde tap trung vao khdch hang 
nham td'i da hda gid tri cung tfng eho khaeh bdng 
mang lai nhffng ldi ieh td'i ffu cho he thd'ng kmh 
doanh ciia khaeh hang. Cung ca'p cho khdch hang 

trai nghiem giao djeh thdi gian thffc. Cac giai phap 
eua Cdng ty tfu viet bdn cac giai phap khde hidn 
cd, td'i thieu 99,99% thdi gian hoat dpng. 

3.3. ThUc trang muc tiiu marketing cua Cong 
ty Amigo Quant Edge 

Cdng ty Amigp Quant Edge nd Iffe phd'n dd'u 
de' trd thanh Cdng ty hang dau ehuydn vl phat 
trien eac giai phap phan mem eho Hnh vffe tai 
ehinh - ngan hang d Viet Nam. Cdng ty xac dmh 
mue tidu la boat ddng ciia Cdng ty phai mang lai 
Idi ich cho khdch bdng va nhdm xdy dffng vd phat 
trien quan he lau dai vd ben vffng vdi khdch hdng 
tren eP sd thda man cac nhu cau eua khdch hang va 
dieu chinh theo yeu cau ciia khaeh hang. Cdng ty 
xac dinh mue tidu phat triin eac kbdeh hang hidn 
cd song song vdi phat trien khach hang mdi. 

3.4. Xdc dinh gid tri Cong ty cung dng cho 
khdch hdng qua marketing mix 

De trid'n khai dinh vi tren thi trffdng va cung tfng 
gia tri tdi khach bang, Cdng ty stf dung marketing 
mix de' cung tfng tdi khach hang. Cac gia tri cung 
tfng Cdng ty cung ffng the hidn d ede gid tri 
marketing mix dtfdc xay dtfng va cung tfng cho 
phdn doan thj trtfdng mue tieu. 

3.4.1. Gid tri bien sd sdn pham cung dng cho 
khdch hdng 

Cdng ty Quant Edge kbi thie't ke* phan mIm 
Night Vision Trading khdng ehi phu thudc vao 
nhffng ydu cau ciia nhffng ngan hang dat hang ma 
cdn phu thudc vao trai nghiem eiia ngtfdi dung la 
khaeh hang eiia khach hang eiia Cdng ty. Cdng ty 
phai quan tam tdi nhdm nay, do day la nhdm ngtfdi 
sff dung ehii dao ede tinh nang eiia phan mem, ho 
la nhffng nhd dIu tff tham gia san giao dieh. Vi vay, 
phan mem phai tidn dung eho khach hang. 

Xdy dffng vd giao didn cung cd'p thdng tin eiia 
phan mIm ciia Cdng ty cd sff cd cd'u va phan bo 
thdng tin dffde ngffdi stf dung danh gia td't. Ca'u tnic 
thdng tin trdn giao didn la thieh hdp, de tim kid'm. 
Sap xd'p thdng tin ciia phan mem hdply: ede thdng 
tin quan trong dtfdc xe'p d ngodi, bd'euc hpp ly va 
gpn, giao didn de hid'u, do dd ngtfdi stf dung de 
dang tim hid'u thdng dn va thuan tien giao djch, thtf 
ttf ttfPng tae dffde sdp xe'p phu hdp. 

Ve djch vu hd trd, Cdng ty da cung ffng dieh 
vu hoan ehinh ddp ffng nhu cau khdeb hang, gdm 
cai ddt va van hdnh hd thd'ng pbdn mem, budn 
luyen ddi ngu eiia kbdeh hang stf dung, cung cd'p 
dich vu tff va'n vd dich vu bd trp qua dffdng ddy 
ndng cho nhffng ngffdi stf dung phan mem. Tid'p 
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nhdn thdng tin khid'u nai cua ngffdi stf dung va 
thtfc hidn stfa chffa sff cd' ne'u phat smh ldi. Dieh 
vu di kem phan mIm bao gdm: edi ddt, dao tao 
ngffdi stf dung, hd trd dieh vu giao dieh, van bdnb 
kT thudt he thd'ng phan mem (bao gdm giam sat 
hd thd'ng, van hanh he thd'ng, hd trd van hdnh 
ngbidp vu, eung ed'p djeh vu khaeh hang), giai 
quye't stf cd' vd kbdi phue he thd'ng. Cdng ty thtfc 
hidn eung cap dieh vu va bao hdnh hen tuc trong 
thdi gian stf dung ciia kbdeh hdng. 

3.4.2. Chi phi mua vd vdn hdnh sdn phdm vd 
dich vu 

Phan mem he thd'ng san giao djeh eo mffe gid 
dffde chao khoang trdn 100.000 dd la My, tiiy theo 
yeu eau va eae dieu khoan mua ban. Mtfc gia nay 
eho gdi san phd'm djch vu gdm: mua phan mIm he 
thd'ng, edi ddt phan mem vd vdn hanh hd thd'ng; 
chuyen giao va hud'n luyen, dao tao stf dung; phi stf 
dung va van hanh; quyen stf dung phan mIm, va 
eae dich vu hd trd stf dung, gidm sdt, bao hdnh hd 
thd'ng phan mem va ban quyen ngffdi stf dung gia 
tri hdp dong trong thdi gian stf dung 1 nam. Ve phi 
van hanh nhtfng nam tid'p theo, Cdng ty cd nhffng 
lfu ddi cho khaeh hang mua lap lai, hoac nhffng 
khdch hdng md rdng gdi phan mIm thdm ede tinh 
nang mdi hoac cac ydu cau mdi se cd dffde thda 
thudn ffu dai tiiy theo mffc dd mua lap lai va md 
rdng gdi san pha'm dieh vu phan mIm, eung nhff 
mffe dp than thie't eiia ede khaeh hang. 

Vd gid vd phi dich vu eua Cdng ty dffPe khaeh 
hang ddnh gia la mffc gia va phi dich vu hdp Iy, 
trong tffdng quan vdi dd'i thii la tha'p bdn cac dd'i 
thii vd phi dieh vu hd trp khdng eao. Cdng ty cd sff 
linh hoat trong dieu chinh gia ca tffng thdi ky vd 
theo ttfng quan he vdi kbdeh hang rd't hdp ly, vd 
mffc dd quan trpng ciia khdch bdng dd'i vdi hoat 
ddng kinh doanh ciia Cdng ty. 

3.4.3. Gid tri bien sd phdn phd'i cung dng cho 
khdch hdng 

Do san phd'm ciia Cdng ty la pham mem he 
thd'ng vd phai dffde dilu chinh theo nhu cdu eiia 
khach hang va phai dffpc tich hdp vdi he thd'ng 
phan mem dang dffde sff dung ciia khdch hang nen 
kenh phan phd'i eung ffng san pha'm va dieh vu la 
kenh trffc tid'p tff Cdng ty tdi khaeh hang. Kdnh 
phan phd'i cai ddt sdn phd'm dieh vu, dao tao ngffdi 
stf dung, van bdnb kT thudt he thd'ng phan 
mdm,giai quyd't sff ed'vd khdi phuc he thd'ngphai 
trffe tid'p thdng qua nhdn vidn eua Cdng ty. Hd trd 
ky thudt, tid'p nhdn cdc Idi khid'u nai phan nan qua 

didn thoai, email, tin nhan vdi nhffng htfdng ddn 
va stf ed' ed thd' khac phuc ttf xa. 

Ve khu vffe dia ly bao phii ed de dap ffng nhu 
eau eua khdeb hdng tren lanh thd' nffdc ta, d cac 
hpi sd vd chi nhanh eiia khdch hang. 

Phan mIm hd thd'ng ciia Amigo Quant Edge la 
phtfc tap va de' stf dung dtfdc nd khdng he dd dang. 
Do stf phtfc tap trong qua trinh van hanh vd siJ 
dung eung nhff ban quyen stf dung vdi phan mem 
ndn Cdng ty phai td ehtfc mdt dpi van hanh va dao 
tao, gidm sat, hd trd nghidp vu cho ngffdi stf dung 
cua khach hang. Ve tbdi gian eung ffng dieh vu ho 
trd vdi he thd'ng phan mIm, nha't la trong qud trinh 
van hanh ky thudt phan mem la 24/7, van hdnh va 
lidn tuc trong thdi gian khaeh hang stf dung. Gidm 
sdt hd thd'ng 24/24, bao gdm ea ngay nghi Id ne'u 
thi trtfdng md ctfa ttf 4h sang ngay thtf 2 de'n 8h 
sang ngay thtf 7. Hd trP van bdnb cho khdch bdng 
trifde gid md ctfa hang ngay, kid'm tra va dam bao 
he thd'ng dii thdng tm de' thtfc hien nghiep vu cud'i 
ngay, hd trd ky thudt cho khdeb hang qua sd'didn 
thoai ndng. Bao hanh lidn tue cho de'n khi khdch 
hang ngtfng stf dung, dam bao thdi gian khac phuc 
la nhanh nha't. Dpi ky thudt phai thtfc hien hd trd 
ky thudt theo dung ydu edu eiia 2 bdn da ky trpng 
hpp ddng. Thdng thffdng, dpi ky thuat cd nhtfng 
giai doan phai lien tuc tuc trffe nhieu ngay d hpi sd 
eiia ngdn hdng de' theo sat he thd'ng, de de phdng 
ldi. Trong nhffng tinb hud'ng he thd'ng gap sff cd' 
chffa tim dffde nguydn nhdn thi ddi ky thudt phai 
lam vide lidn tue khdng ke ddm va ngay cud'i tuan 
de khae phuc va chua'n bj he thd'ng cd the hoat 
ddng binh thffdng nhanh nha't cd the' hoac khi vdo 
gid lam vide. 

Cdng ty > Lffc Iffdng ban/ Ddi cung ea'p 
dich vu > Khach hang 

Phuang tien ke't nd'i: di&n thoai, email, tin nhan, 
gap trUc tie'p 

Quy trinh cdi dat va ca'u binh phan mem tren 
didn thoai cho khdeb hang eiia khaeh hang dffde 
cung ffng qua mang internet. Da sd vec eung ffng 
nay dffde danh gia eao, bdn 3/4 ngffdi stf dung danh 
gia eho rang quy trinh cdi ddt ra't dd dang va thudn 
tien. Tuy nhien van edn ed tdi gan 1/4 ngtfdi eai 
dat ddnh gia khdng td't do mdt vai va'n de nhff phtn 
mem nang nen khi edi thffdng bi ldi hay khdng phii 
hpp vdi nhieu loai didn thoai,... 

3.4.4. Gid tri bie'n so' truyen thdng marketing 
cung dng cho khdch hdng 

Truyen thdng marketing cung tfng gid trj eho 
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khach hang thdng qua eung ca'p cho khach hang 
cde thdng tin va cac hd trd can thid't ttf Itfe Itfdng 
ban, dpi ngu ky thuat vd dpi ngu thffc hidn cde dieh 
vu hd trd. Muc tieu ciia truyin thdng marketing Id 
nhdm bd trp Cdng ty dat dffde muc tieu marketing 
la thu hut dffde eac khaeh hang va phat trid'n cdc 
khaeh hang cua Cdng ty trao ddi thdng dn va phat 
trien md'i quan he tffdng tde vd gan bd giffa Cdng 
ty vdi cac khdch hang. Hoat ddng eung tfng gid trj 
qua truyin thdng marketing ciia pbdn mIm he 
thd'ng eiia Cdng ty chii dao dtfdc thtfc hien bang 
cdng cu ban hang ed nhan vd marketing trtfc tie'p, 
cdc cdng eu cdn lai nhff quang eao, xue tie'n bdn va 
quan he edng chiing it dffde stf dung bdn va cd 
ddng gdp it hdn. 

Ban hang ea nhdn la cdng eu dtfde stf dung de' 
tie'p edn, gidi thidu, dam phdn vd thuyd't phue 
khdch hang chpn dung pham mem he thd'ng ciia 
Congty Quant Edge. Dong thdi life Itfdng ban, dpi 
van hanh va bd trd ky thudt phai nam bat nhu can 
va ddc diem eiia khaeh hang de' thffc bien dieu 
chinh san phd'm, cung ffng dich vu vdn hdnh he 
thd'ng vd cde dich vu hd trd. Dd' cung tfng dffde cdc 
gia trj nay dpi ngu ky thuat va hd trd eiia Cdng ty 
phai lam vide trffc tid'p vd 24/7 vdi khach hang va 
khach hdng ciia khach hang stf dung tien ich ciia 
he thd'ng. Hoat ddng marketing trtfc tie'p da dtfde 
sii" dung dd' cung ffng gid tri qua ho trd dac lffc cho 
bdn hang ca nhan ciia Cdng ty ddi vdi san phd'm 
phan mem he thd'ng. Marketing trffc tie'p nham bd 
trd cho eae boat ddng eua bdn bdng ea nhan tren 
cde boat ddng trao doi thdng tin, hd trd ky thudt, 
tid'p nhan va giai quye't cae va'n de trong qud trinh 
sff dung va giff md'i lidn lae, tffdng tde trao dd'i 
thdng tm giffa ddi ngu ban hang va ky thudt ciia 
Cdng ty vdi khaeh hang qua email, trang web hoae 
qua didn thoai hd trd. Cae boat ddng quang cao 
gop phan eung tfng gia trj trong eung ed'p thdng tin 
khdi qudt ve san phd'm, logo, tam nhin stf menh 
kinh doanh, ve cdng ty cho khach hang, cac khach 
hang hien tai cua cdng ty va cac dd'i ttfdng quan 
tdm. Quang eao dtfdc thtfc hien chii ye'u qua trang 
web www.quant-edge.com eiia Cdng ty. 

4. Ddnh gid chung 
Cac gid tri ma Cdng ty cung tfng da dat dtfde 

phan nao xtfng dang vdi tilm nang ma khaeh bang 
dem lai vd cde gid tri dtfde dieu chinh phu hdp vdi 
nhu eau khach hang. Ddi ngu lam vide vdi kbdeh 
hang dffde ddnh gid chuydn nghiep, thdn thidn, 
nhidt tinh va ehuydn mdn eao, quy trinb lam vide 

ed khoa hpc va dat hidu qua cao trong edng vide, 
dffde sff ddnh gia rd't eao cua khach hang. Tuy 
nhidn, phan mem Vision Trading vdn xud't hidn 
nhilu ldi, phan mIm vdn bj chdm khi edp nhdt 
thdng tin, ldi ddng nhdp hay md't gid ngoai bd'i trdn 
trang chii vdn xay ra d mffe dp khd thffdng xuyen. 

5. Cac de xua't hoan thien marketing dtfa 
trdn gia tri cua Amigo Quant Edge vtfi san 
phSm pham mem h# thong 

5. /. De xuat ve muc tieu vd chie'n lupc marketing 
Mue tidu marketing Id thu hut vd phdt trid'n 

khach hdng trien vpng trd thanh khdch hang eiia 
Cdng ty va eae khaeh hang hien hffu trd thdnh 
khaeh hang mua lap lai va khdeb hdng trung thanh, 
nhd dp gia tdng doanh sd' vd Ipi nhuan ciia Cdng ty 
mdt each on dinb. De' lam dffde dieu nay phai dat 
dffde mue tieu eung ffng gia tri de duy tri va ndng 
cao sff thda man cua khdch hang va cung tfng gia 
tri phfi bdp, duy nha't vdi tffng dd'i tffdng khdch 
hdng. Xay dffng md'i quan hd bin vffng vdi khach 
hang, phat trie'n ho trd thanh khdch hang trung 
thanh va dd'i tae eiia Cdng ty, nham ndng cao hidu 
qua kinh doanh ciia cac cdng ty, lan khach hang. 
Cdng ty tap trung xdy dtfng chffdng trinh marketing 
phd hpp eho khdch hang tilm nang vdi phan mem 
phdt buy he't mpi cdng nang dd' mang lai gid tri cap, 
dich vu sau bdn bd trd nhanh chdng vd kip thdi, 
dao tao ngudn nhdn Itfe ehuydn nghiep. 

v l khdeb hang mue tidu van la cdc ngan hang 
va cdng ty chffng khoan cd nhu eau ve phan mIm 
he thd'ng san giao dieh va van hanh phan mIm he 
thd'ng nay. Nhu eau ciia ede khach hang ciia Cdng 
ty la ed dffpc mdt san giao djeh cd chd't Itfdng vdn 
bdnb va dap ffng cae nhu clu tac nghidp giao dich 
eiia khach hang ciia Cdng ty va khach hang ciia 
khach hang. 

Cdng ty ludn dl cao vai trd ciia eae nhan vidn 
tid'p xue trffc tid'p la cac dpi ngu hd trd ky thuat va 
van hdnh, hoan thien ehd't Itfdng djeh vu sau ban va 
cham sdc khaeh hang. Hoan thien quy trinh thu 
thap thdng tin, edng nghe xtf Iy thdng tin de xac 
dinh dffde nhu cau va dac diem ciia khdch hang 
va dap tfng nhu cau cua hp tdt nha't. 

5.2. Ndng cao gid tri diipc cung dng qua cdc 
thdnh to' cua marketing hdn hpp cua Cong ty 
Amigo Quant Edge 

5.2.1. Ndng cao gid tri cung dng td thdnh to san 
phdm 

Cdng ty nang cao gia tri d dde diem va tinh tien 
ich ciia ph^n mem he thd'ng. Trong thdi gian tdi 
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gia tang gid trj eung tfng cho khdch hang tap trung 
vao nghidn ctfu vd thtfc hidn cai tid'n cdng dung, 
tinh nang vd tidn ieh de phu hdp bdn vdi nhu eau 
va ddc did'm ciia ttfng khdch hdng. Dd'i vdi khach 
hang mua lap lai va trung thanh trung thanh, gia trj 
cho khdch hang 6\i6c ndng eao theo hffdng nang 
ea'p phan mem trdn cP sd giai quye't cac va'n de 
nay sinh trong qud trinh vdn hanh va stf dung, va 
eae y kie'n gdp y ciia nhffng ngffdi sff dung phdn 
mIm thu thdp dtfdc trong qua trinh stf dung. 

5.2.2. Ndng cao gid iri tit thdnh to gid sdnphdm 
Gia tri eung tfng cho kbdeh hang qua thdnh to' 

gia trong thdi gian tdi tap trung d khia canh giam 
bdt ehi phi eho khach hang trong ttfdng quan vdi 
Ipi ich nhdn dffde. Gia ciia gdi phan mem vd dich 
vu van hanh va cac dich vu hp trd kbdc dffde dinb 
gid thep nhu eau va ydu cau tiiy chinh eiia khach 
hang, va theo qui md stf dung va mffc trung thdnh 
va gdn bd vdi Cdng ty. Dinb gia phai dffde Cdng ty 
thffc bidn linb ddng, thu hiit vd dam bao thdng thau 
vdi cac khdch hang mdi va td'i thieu hda chi phi 
trdn gid tri khaeh bang cung ffng va gia trj khach 
hang nhdn dffde. 

5.2.3. Ndng cao gid tri cung dng td thdnh id' 
phdn phd'i 

Cdng ty can nang mtfc dam bao cung ffng dich 
vu he thd'ng eang sdm edng td't khi phat bien sff 
ed', giam td'i thieu eac ldi nhffhd thd'ng ma't hid'n 
thi gia, khda ngdy bang tay bi ldi, he thd'ng ldi 
trdn dtf hdu may chu, thffc hidn diing cam kd't 
khde phue ldi tdi da 70 phiit tff khi tid'p nhan ydu 
cau Cdc sff cd'tff phia khdeb hang cam ke't duy 
tri 2% khid'u nai dd'i vdi cde Idi nhd nhff bd trd 
edi dat va edu hinb de' chay dtfpc phan mem, 
khdng kd't nd'i dffde mdy ehii, edp thdng tin va xac 
nhan giao dich bi ldi va tbdi gian hd trp sau kbi 
dl nghj td'i da 30 phut. 

5.2.4. Hodn thien gid tri cung dng td thdnh td 
xuc tie'n thuang mai 

Trong thdi gian tdi cae gid tri ttf ede thanh to' 
kbdc ciia xue tid'n thtfdng mai ed the' tid'p tuc duy tri, 
tuy nhidn hoat ddng bdn hdng cd nhdn khdng nhffng 
duy tri ma edn phai nang cao gia tri cung ffng cho 
khach hang va tao ra eac gid tri duy nhd't ebo ttfng 
khach hdng. Dpi ngu nhan vidn kinh dpanh can 
thtfc hidn chdm sdc khach hang deu dan va thffdng 
xuydn, cap nhat cac thdng in vl phdn hoi, nhu eau 
va eac dac diem stf dung cua kbdeh hang. 

Dpi ngu ky thuat thffe hidn dung theo nhtfng 
dieu khoan da cam ke't trong bPp ddng vd cd thai 
dp phue vu tdn tdm vd chuyen nghidp. Ddi ngu 
nay tap trung gia tdng gia tri qua hd trd td'i da vdi 
ede ldi phat .sinh tff he thd'ng gdy trd ngai cho 
khaeh hang, ddng thdi phdi ludn ddm bao an toan 
bao mdt cho ngffdi dung eiia he thd'ng. 

6. Ke't luan 
Cdng ty Amigo Quant Edge da dffa tren tiem 

nang cua thi trffdng vd nang Iffe eiia Cdng ty de 
Iffa chpn gid tri eung tfng vd Iffa chpn tap khach 
hang muc tidu thich hdp. Cdng ty cd sff tap trung 
thu hut khaeh hang qua ede ddc die'm gia trj ma 
khaeh hang mong mud'n. Hp da dffa trdn ede nhu 
eau, mong ddi va gia tri ly ttfdng eiia khdch bang 
de stf dung cac edng eu marketing hdn hdp cung 
ffng cae iPi ich tffdng tfng chp khaeh hang mue tidu. 
Cdng ty dd khdng ngtfng sang tao va eai tid'n cac 
dich vu va edng nghd nham dap tfng ydu cau ciia 
khaeh hang va thi trffdng, mang lai nhffng ldi ich 
td'i ffu eho he thdng kinh doanh, tap gia trj gia tdng 
khae bidt vd duy nha't eho khach hang. Ddy cung 
la mpt tinh hud'ng de' cho cac cdng ty kinh doanh 
phdn mem ndi ridng va cac cdng ty kinh doanh 
nghidn cffu va hoe tdp trong cung ffng gia trj eho 
khach hang • 
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ABSTRACT: 
Amigo Quant Edge was established in 2008 and the company provides a variety of trading 

support software solutions for banking systems. At present, Amigo Quant Edge is providing 
software for some banks in Viemam. The company is the first and only company in Vietnam 
specializing in developing real-time trading systems (managing and controlling the transaction 
process in a short time with high accuracy) for foreign currency, gold, commodities and 
derivative products for domestic and international markets (Amigo, 2019). This article presents 
the value-based marketing activities of Amigo Quant Edge. 

Keywords: Value-based marketing, marketing strategy, value for customers, Amigo 
Quant Edge. 
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