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TOM TAT:

Cbng ty Amigo Quant Edge dugc thinh 13p vio nim 2008, da cung cip nhiéu gidi phap
phin mém hd trg giao dich cho cdc hé thGng ngan hang. Hién tai, Amigo Quant Edge 12 d&i
t4c cung c&p phin mém cho mdt s6 ngan hing tai Viét Nam. Cong ty [2 doanh nghiép ddu tién
va duy nhdt tai Vigt Nam chuyén phat trién céc hé th6ng giao dich thdi gian thyc (diéu khién
v2 ki€m so4t sif ti€n mén giao dich ngay th¥1 di€m di&n ra trong thdi gian ngin, d6 chinh xdc
cao) nhu giao dich ngoai t&, vang, hang héa, phai sinh bén 1€ cho thi tridng trong nuéc vi quéc
1€ (Amigo, 2019). Bai vi&t nay s& trinh bay vé hoat ddng marketing dya trén gid trj cda Cong

ty Amigo Quant Edge.

T khéa: Marketing dya trén gi4 tri, chi€n lugc marketing, gid tri cung ing cho khdch

hang, Amigo Quant Edge.

1. Co 56 Iy ludn

Amigo Quant Edge 1 cong ty sin xudt céng
nghé phdn mém, cung cdp gidi phap phdn mém
cho hoat d9ng kinb doanh & linh vuc tai chinh -
ngan hang. Mot trong cdc sin phim ctia Cong ty 1a
san phim phin mém hé théng sin giao dich luén
dudc phat trién, duge di€u chinh vi cdi tién lién
tuc dé phd hgp hon vdi nhu cdu khdch hang va
diéu kién clia thi trudng.

Hoat ddng marketing dva trén gid tri Ja céc
hoat déng tdp trung vao thu hut khdch hang va
ngudi mua qua cdc gid tri va dic di€m dao ddc.
Hoat ddong marketing dua trén gid tn tic la
doanh nghiép thuc hién cdc hoat déng marketing
phai theo cdch tip trung vao cung itng cdc g1 ich
dya trén gid tri cGa sin phim va gid tri cng ty
phai theo céc gid n1 1y twdng cda cdc khdch hiang
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hién tai va 1iém niing cia cong ty mong muén
nhin dugce.

Gid 1ri cung tng cho khach hang = Tdng lgi ich
cbng ty cung ing cho khéch bang - Tng chi phi
ciia khdch hang (Kotler va Keller, 2013).

Nhy vdy, hoat ddng marketing clia doanh
nghiép tap trung vao tao ra va cungtng gid tri cho
khédch hang. Vigc lvra chon va séng tao gi4 trj 1hé
hién & viéc lva chon phin doan th trudng muc
ti&u, dinh v trén thi trudng. Viéc cung ting gid tni
la st dung cdc cong cy cda marketing hén hgp
nhim cung dng gia tri cho khach hang. Trong qus
trinh kinh doanh, doanh nghiép da nd Iyc gia 1ang
gid tri théng qua gia ting 16i ich cho khdch hang
hodc/va gidm chi phi khdch hang phai bd ra trong
qué trinh mua, si dyng v thii loai sdn ph&m cda
doanh nghiép. (Kotler vi Keller, 2016).



KINH DOANH

2. Thye trang chi€n luge marketing v gié tri
cung Wng cia Céng ty Amigo Quant Edge véi
phin mém hé thdng shu giao dich

2.1. Bdnh gid tiém ndng thy truimg va nhu ciu
clia khdch hang

Hién nay vi trong thdi gian (8i thi trudng
chitng khodn phédi sinh 8 Viét Nam ngiy cang
phét rién. Vi su phat rién ndy cdc nha ddu tca
nphan vi nha dfu w18 chiic ngay caong gia tang,
ho & ¢6 nhu cdu cip nhit thong tin lién wc va
nhanh chéng. Ho tham gia san giao dich s& ¢6 nhu
chu thudng xuyén cip nhat gid ngoai 1, gid hang
héa cia héi sé va nhiéu chi nhinh d€ dva ra
quyét dinh mua bén.

- Khdch hang muc tiéu ¢6 nhu cdu 12 cdc phin
mém c6 chat lugng, c6ng nghé hién dai, gidi
phdp phain mém phii 1a chia khéa trao tay. Giao
dich phai cé thé thyc hién lrong thdi gian thuce,
nghia la ngudi sif dung c6 thé diéu khién va ki€m
sodt ngay thdi di€m dién ra giao dich trong thdi
gian ngdn vdi dé chinh xdc cao. Phin mém hé
thdng dat tiéu chudn vé chall lugng, diéu chinh
theo nhu cdu va dic di€m ctia khdch hang, it phat
sinh 18i trong qui trinh s dung, n6 phii cho phép
ngudi sit dung truy cdp thong tin nhanh, giao dich
don gidn. Tuy nhién, phan mém ciing phéi c6 khd
ning tich hdp vdi hé théng giao dich cé sin ciia
don vi khach hang. Quan trong nifa 13 n6 phdi c6
tinh bdo mat cao lién quan dén thng tin cd nhan
va théng tin vé giao dich.

2.2. Chién luge marketing dua trén gid tri cia
Céng ty Amigo Quant Edge

Vdi phan mém hé thdng sin giao dich, Cang ty
dang 13p trung vao phin doan khich hang muc tiéu
1 cdc cong ty tai chinh chiing khodn va hé théng
cdc ngan hiang & Viet Nam ¢6 phat trién sin giao
dich tién té. Phan mém Night Vision Trading cia
Céng ty 12 san phfm chio bdn 6i cdc ngdn hang
¢6 san giao dich hé thdng phdi sinh dic biét 1a giao
dich hop déng twang lai.

V& dinh vi, san phdm phin mém hé théng cda
Céng ty s dung cdc giao thic uéu chuin céng
nghiép, nhanh chéng va don gidn trong trién khai
vi k€1l ndi vdi cde hé thdng hién c6 cda khich
hang. Panh vj ciia Céng ty la sin phim dudgc thiét
k&' riéng theo khach hing vi cic sin phdm cung
nhu cdc dich vu dudc 1ap trung vao khdch hang
nhiim (8 da héa gid tri cung éng cho khdch hing
mang lai nhitng 1¢i ich i vu cho hé th&ng kinh
doanh cda khdch hing. Cung cap cho khéch hang

trai nghiém giao dich thdni gian thure. Cic gidi phip
ctia Cong ty vu viét hdn cdc gidi phdp khdc hién
6. 161 thi€u 99,99% thai gian hoat dong.

3.3. Thute trang muc tiéu marketing ciia Cong
ty Amigo Quant Edge

Céng ty Amigo Quant Edge nd lyc phdn diu
d€ 1rd thanh Cong ty hing diu chuyén vé phét
tri€n cdc gid1 phdp phin mém cho linh vuc 1ai
chinh - ngén hang 8 Viét Nam. Céng ty x4c dinh
muc (iéu 1a hoat dong cia Cong ty phdi mang lai
1¢5i ich cho khach hang va nhim xay dyng va phét
trién quan hé 1au dai va bén vimg vai khich hang
trén cd s thda man cdc nhu cau cia khich hing vi
diéu chinh theo yéu cau clia khich hang. Cang ty
xdc dinh muc tiéu phét trién céic khach hing hién
6 song song v61 phét trién khich hang méi.

3.4. Xdc dinh gid trj Céng ty cung ing cho
khdch Imng qua markefing mix

D& trién khai dinh vi trén thi trudng va cung ting
gid tri 16i khdch bang, Cong ty s& dung marketing
mix d€ cung Ung 16 khich hang. Céc gi4 tri cung
tng Cong ty cung itng thé hién & céc gid tri
marketing mix dudc xdy dung vd cung dng cho
phén doan thi trudng muc tiéu.

3.4.1. Gid tri bién 56 sdn phéim cung img cho
khdch hang

Cbng ty Quant Edge khi thi€t k€ phin mém
Night Vision Trading khéng chi phu thuéc vao
nhifng yéu cdu cda nhirng ngan hang dat hing i
con phu thuge vao trdi nghiém cia ngudi ddng la
khich hing ciia khich hang ciia Cong ty. Céng ty
phdi quan tam t6i nhém nay, do day 12 nhém ngudsi
sit dung chii dao céc tinh ning cda phan mém, ho
12 nhifng nba diu wrtham gia sin giao dich. Vi vay,
phan mém phai tién dung cho khach hang.

Xay dung vé giao dién cung c4p théng tin ciia
phin mém cda Cong ty cd su cd cdu va phan bs
théng tin duge ngudi st dung danh gid tot. Ciu tic
thdng tin rén giao dién la thich hgp, d& im ki€m.
Sip x€p thong tin cia phdn mém hgp 1y: céc thong
tin quan trong dude x€p § ngoii, b cuc hap 1y va
2on, giao dién dé& hi€u, do d6 ngud sif dung dé
ding tim hi€u thong tin va thudn tién giao dicb, thd
W tuong tdc duge sdp xEp phi hgp.

Vé dich vu hé trg. Cong ty da cung ing dich
vu hoan chinh ddp ting nhu cau khach hing. gém
cai dat va van hanh hé théng phan mém, hudn
luyén doi ngii cGa khdch hiing st dung, cung cip
dich vu w van va dich vy hd trd qua duding diy
néng cho nhifng ngudi st dung phin mém. TiEp
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nhin thong tin khi€u nai cda ngudi sit dung va
thyc hién sia chira syt ¢6 n€u phit sinh 18i. Dich
vy di kém phin mém bao gém: c1 dit, dao tao
ngudti st dung, hd trg dich vu giao dxch vin hanh
Ki thudt hé théng phan mém (bao gdm gidm sit
hé théng, van hinh hé théng, hd trg van hinh
nghiép vy, cung cdp dich vy khdch hang), gidi
quy€t sy c8 v khdi phuc hé thdng. Cong ty thuc
hién cung cap dich vu va bio hanh lién tuc trong
thdi gian s dung cda khdch hang.

3.4.2. Chi phi mua vé vin hanh sdn phim va
dich vy

Phin mém hé thdng san giao dich ¢é mic gid
dudc chio khoidng trén 100.000 d6 la My, tiy theo
yéu ciu vi cdc didu khodn mua ban. Mdc gid nay
cho g6i sdn phim dich vy gdm: mua phan mém hé
th8ng. cai dit phin mém va vin hanh hé théng;
chuyé&n giao va huan luyén, dho tao sit dung; phi st
dung va vén hanh; quyén si dung phin mém, vi
céc dich vu bb trg sit dyng, gidm sét, bio hanh hé
thdng phdn mém va bin quyén ngudh sif dung wid
tri hgp ddng trong thdi gian st dung | nam. Vé phf
vén hanh nhitng niim ti€p theo, Céng ty ¢6 nhitng
wu ddi cho khdch hing mua ldp lai, hoic nhitng
khich hing md réng géi phin mém thém cdc tinh
nang mdi hodc cic yéu cau mdi sé c6 dugc thda
thudn vu dai tiy theo mic d6 mua 13p lai vi md
réng g6i sin phim dich vy phin mém, cing nhu
mifc d6 than thi€l cha cdc khich hang.

Vé giii va phi dich vu cia Cong ty dudc khdch
hang dinh gid 1a mdc gid va phi dich vu hgp ly,
trong Lwong quan vdi d8i thd 12 thap hon cdc dé
thii vi phi dich vu hd trg khéng cao. Cong ty c6 sy
linh hoat trong diéu chinh gid ca ting thdsi ky va
theo tirng quan hé vdi khach hang rat hop ly, va
mife d6 quan trong ciia khdch hing déi vdi hoat
déng kinh doanh ciia Céng ty.

3.4.3. Gid i bién 56 phdn phéi cung tng cho
khdch hang

Do sin phim cia Cong ty la phdm mém hé
théng va phdi dudc diéu chinh theo nhu cdu cda
khdch hZ\ng va phdr dugc tich hdp v6i hé thong
phin mém dang dudc sit dung cda khich hang nén
kénh phén phol cung ¢ng san phim va dich vy Ja
kénh tryc ti€p tr Cong ty 8i khdch hang. Kénh
phin phéi cii dit san pham dich vy, dao tao ngudi
s@ dung. van hanh ki thudt h& théng phin
mém.gidi quy&t su & vh khai phuc hé thdngphdi
tryc i€p thdng qua nhin vién cda Cong ty. Ho trg
k¥ thuat, ti€p nhin cdc 185 khn€u nai phan nan qua
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dién thoai, email, tin nhan v6i nhitng hudng din
v sit ¢8 ¢6 thé khic phuc tirf xa.

V& khu vyc dia 1y bao phii c6 & dip ing nhu
cdu cia khdch hing rén lanh thé nudc 1a, § cic
héi s@ va chi nhdnh cda khich hang.

Phin mém hé thang ciia Amigo Quant Edge 1A
phiic tap vi d& s dung dudc n6 khong hé dé dang.
Do su phifc tap trong qud trinh vin hanh va sit
dyng ciing nhu bin quyén sif dung véi phan mém
nén Cong ty phii 18 chitc mot ddi van hanh va dio
1a0, gudm s4t, hd trg nghiép vu cho ngudi st dung
cha khach hang. V& thdi gian cung dng dich vu hé
1rg v6i hé théng phin mém, nhal 1 trong qué trinh
van hanh ky thuat phan mém 1a 24/7, vin hanh vi
Hién wce lrong thdi gian kh.xch hang st dung. Gidm
sdt hé theng 24/24, bao gdm ci ngay nghi 1& néu
thi trudng md cla ¥ 4h sdng ngay thir 2 dén 8h
sdng ngay thit 7. H3 trg vin hanh cho khich hing
trude gid md cifta hing ngay, ki€m tra va ddm bio
hé thng dd thdng un A€ thyc hién nghigp vu cudi
ngay, hd trg k¥ thudt cho khdch hang qua s& dién
thoai néng. Bio hanh Li&n tuc cho dén khi khich
hing ngung st dung, ddm bio thdi gian khic phuc
12 nhanh nhat. Dgi k¥ thuat phai thuc hién hé trg
ky thuat theo ddng yéu ciu ciia 2 bén di ky trong
hgp ddng. Thong thudng, doi k§ thuit 6 nhitng
giai doan phdi lién tuc tic trye nhiéu ngdy 8 hoi sd
cla ngin hing d€ theo sit hé thdng, d€ dé phong
181. Trong nhifng tinh hudng hé thdng gap su &
chua tim dudc nguyén nhan thi déi ky thudt phai
lam vigc lién tuc khong k€ dém va ngiy cudi wan
d€ khic phuc va chudn bj hé thGng c6 thé hoat
ddng binh thudng nhanh nhit c¢6 thé hosic khi vio
gi0 lam viéc.

Cong ty ----- > Luc lugng ban/ Doi cung cap
dich vy ------ > Khdch hiang

Phuong tién két ndi: dién thoai, email, tin nhin,
dp tryc tiép

Quy trinh cii dit va cau hinh phan mém trén
dién thoai cho khdch hiing clia khdch hang dugc
cung fng qua mang internet. Pa s6 véc cung ing
nay dugc danh gid cao, hon 3/4 ngudi sit dung ddnh
gid choriing quy trinh cii dit rat d& dang va thuan
tién. Tuy nhién vin con ¢ 6i gan 1/4 ngudi cdi
daudinh gid khong (81 do mot vai vin dé ahu phin
mém ning nén khi ci1 thung bi 181 hay khong phi
hap vdi nhiéu loai dién thoai,..

3.4.4. Gid 1ri bién s6 truyén thong marketing
cung iing cho khdach hang

Truyén théng marketing cung ¢ng gi4 tri cho
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khdch hang thdng qua cung cip cho khach hing
cfc thong tin va cdc hd trg cin thi€t ur lyc lugng
bén, ddi ngd ky thuit va d8ingu thyc hién cdc dich
vu hd trg. Muc tiéu cia truyén thdng marketing 12
nhiim hé trg Cdng ty dat dugc muc tiéu marketing
1a thu hit dude cdc khdch hang va phéat rién cic
khéch hing cda Cong ty trao déi thdng tin va phat
rién m&i quan hé (dng téc vi gin bé gitta Cong
ty vdi céc khéch hing. Hoat dong cung ing gm tri
qua ruyén thong markeung cda phin mém hé
thong ciia Céng ty chd dao duge thye hién bling
cdng cu ban hang cd ahdn va marketing (ruc ti€p,
cdc cong cy cdn lai nhu quéng cdo, xiic ti€n bin va
quan hé cong ching it dwge st dung hon va c6
dong gdp it hon.

Ban hang c4 nhin 13 cong cy dugc si dung d€
1i€p cén, gi6i thiéu, dim phdn va thuyét phuc
khéch hing chon diing phdm mém hé thdng cda
Céng ty Quant Edge. Pdng thai lyc lL(qng bén, dm
vin hanh v hd trg k§ thuat phdi nim bat nhu cau
va dic di€m céa khach hang dé thyc hién didu
chinh sin phim. cung @ng dich vu van hinh hé
théng va cdc dich vu hd tro. D€ cung tng dugc cic
gid tri ndy 451 ngh k¥ thuat va hd trg cha Cong ty
phdi tam viéc truc ti€p va 24/7 vdi khdch hang va
khdch hing cda khdch hang st dung tién ich cda
hé thong. Hoal déng marketing tryc ti€p di dugc
st dung d€ cung ttng gi4 tri qua hd trg ddc luc cho
bén hang c4 nhan cla Cong ty d8i v6i sdn phim
phin mém h¢ theng. Marketing tryc ti€p nhiim hd
trg cho cdc hoat dong ctia bdn hang cé nhan trén
chc hoat ddng trao ddi thdng tin, hd rg k§ thuat,
uép nhan vi gidi quyét csc van dé trong qué trinh
s dung va gilf méi lién lac, wong tic trao dé
thong tin gifa d6i ngd ban hang va ky thudt cia
Cong ty v6i khdch hang qua email. trang web hoiic
qua dién thoai hé trg. Céc hoat dong que'ing cio
26p phiin cung L]’ng i trj trong cung cip thdng tin
khdi quét vé sén pham, logo. tim nhin s ménh
kinh doanh, v& céng ty cho khach hing, cdc khich
hiing hién tai cia c6ng ty va cic di wgng quan
1Am. Quéng cdo dudc thuc hién chi y€u qua trang
web www.quant-edge.com ctia Cong ty.

4. Bdnh gid chung

Cic gid (ri ma Cong ty cung ng di dat duice
phin ndo xing dang vdi tiém nang ma khach hing
dem lai vi cdc gid tri dugc diéu chinh phi hop véi
nhu cau khdch hang. Pd1 ngii lam viée véi khich
hang duge ddnh gid chuyén nghiép, than thién,
nhiét tinh va chuy&n mén cao, quy tinh 1am viéc

c6 khoa hogc va dat hiéu qud cao trong céng viéc.
dudc sy ddnh gid rat cao cla khich hang. Tuy
nhién, phin mém Vision Trading vin xual hién
nhiéu (i, phan mém vin bj chim khi cip nhit
thdng tin, 18j ding nhap hay mat gid ngoai héi trén
trang chii vin x3y ra & mic do khd thudng xuyén.

5. Cac dé xudt hodn thi¢n marketing diya
trén gid tri cia Amigo Quant Edge véi san
phim phim mém hé théng

S.1. Dé xudt vé myc tiéu vit chién luge marketing

Muc (iéu marketing 1a thu hit va ph4t trién
khéch hing trién vong trd thanh khéch hang cia
Céng ty va cdc khdch hang hi¢n hiru (rd thianh
khich hang mua 13p lai va khach hing trung thanh,
nhd d6 gia ting doanh s& va 1g1 nhuan ca Cong ty
mét cich 3n dinh. PE lam dugc diéu nay phai dat
dugc myc tiéu cung ttng gi4 tri d€ duy tri v ning
cao sif thoa man cla khdch hang va cung dng gid
tei phi hgp, duy nhat véi tirng A6i wgng khdch
hing. Xay dung m&i quan hé bén vitng véi khdch
hang, phat tri€n ho trd thanh khich hang trung
thanh vi déi tic cda Céng ty, nhiim ndng cao hiéu
qud kinh doanh cda cdc cong ty, lan khdch hang.
Cong ty 1dp trung xdy dung chl!cng trinh markeling
phit hgp cho khach hang 1iém nﬁng v61 phin mém
phét huy h&t moi cong niing d€ mang lai gid tri cao,
dich vu sau bdn hé trd nhanh chéng va Kip thdi,
430 130 ngudn nhin lyc chuyén nghiép.

Vé khich hing myc tiéu vin 1a cdc ngdn hing
va cong ty chifng khoin c6 nhu cdu vé phan mém
hé théng san giao dich va van hinh phin mém hé
thdng nay. Nhu cdu ciia cdc khdch hang cda Cang
ty 12 ¢6 duge mét sin giao dich c6 chit lugng van
hanh vi ddp iing cfc nhu cdu tdc nghiép giao dich
cia khdch hang cia Cong ty va khdch hang cia
khéch hang.

Céng ty luén dé cao vai trd cha cic nhan vién
1Ep xtic trrc 1€p L cde dd1 ngd hd tro k¥ thust va
van hanh. hodn thién chat lugng dich vu sau bdn va
chdm séc¢ khdch hang. Hoan thién quy trinh thu
thap thong tin. cdng nghé xi ly théng tin d€ xic
dinh duge nhu cdu v dic diém cia khdch hing
v dép dng nhu ciu cda ho 16t nhat.

5.2. Ndng cao gid tri duge cung iing qua cdc
thanh 16 ciia marketing hén hop ciia Cong ty
Amigo Quant Edge

5.2.1. Néng cao gid tr1 cung iing 1i¢ thanh 16 séin
phdm

Cong ty niing cao gid tri & ddc di€m va tinh tién
ich cda phan mém hé théng. Trong thyj gian t3i
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gia (ang gid tri cung ing cho khich hiing tap trung
vio nghién ciu va thyc hién cdi 1én céng dung,
tinh ndng va uén fch d€ phit hgp hon véi nhu ciu
va dic di€m ciia tirng khich hing. D& v6i khich
hiang mua iap la1 va trung thinh trung thanh, gid tri
cho khich hing dugc ning cao theo huéng ning
cdp phdn mém trén co s gidi quyét cdc van dé
ndy sinh trong qué4 trinh vin hinh va sif dung, va
cdc y kign gép ¥ cda nhiing ngudi st dung phin
mém thu thip dudc trong qui trinh skt dung.

5.2.2. Ndng cao gid tvi tit thanh 16 gid sén pham

Gud tri cung dng cho khdch hing qua thanh 18
gid trong thai gian t6i tép trung & khia canh gidm
bdt chi phi cho khdch hing trong tuong quan vdi
lg1 ich nhdn duge. Gid cla géi phin mém va dich
vu van hianh vi cdc dich vy h trd khdc duoc dinh
gid theo nhu cdu v3 yéu ciu tiy chinh ciia khdch
hang, vA theo qui md sl dung v mifc trung thanh
va gin bé v61 Cong ty. Dinh gid phdr dude Cong ty
thue hién linh dong, thu hit v ddm bao thing thiu
v6i cic khdch hang méi va t8i thi€u héa chi phi
trén gid (ri khdch hang cung wng va gid tri khich
hang nhin dudc.

5.2.3. Ndng cao gid trj cung vng it thanh 15

phin phéi

Céng ty cdn nang mdc ddm bdo cung ing dich
vy hé théng cing sdm cang 18t khi phért hién su
c6, gidm 18i thi€u cdc 161 nhu hé théng mat hi€n
thi gid. khéa ngay bing tay bj 16i, hé thdng 15
trén dif héu may chd, thuc hién ding cam két
khéc phuc 18i t8i da 70 phdt ur khi ti€p nhin yéu
ciu Cic sy g 1 phia khdch hang cam két duy
tri 2% khi€u nai d6i vé1 cic 16i nhd ohu hé trg
cai @it va cdu hinh d€ chay dudc phin mém,
khéng k€t ndi duge miy chd, cip thdng tin va xic
nhén giao dich bi 13i va thai gian hd trg sau khi
dé nghi t8i da 30 phiit.

TAI LIEU THAM KHAO:

5.2.4. Hoan thién gid tri cung tng tir thanh 6
xiic 1ién thuong mai

Trong thdt gian tdi cdc gid tri t cdc thanh (5
khéc cha xiic 1i€n thudng mai c6 thé ti€p e duy i,
tay nhién hoat dong ban hang cd nhin khong nhitng
duy trl ma con phdi ndng cao gid tri cung ng cho
khdch hang va (ao ra cde gid tri duy nhit cho timg
khach hang. Doi ngd nhan vién kinh doanh cdn
thyc hién chim séc khdch hing déu dan va thuiing
xuyén, cip nhit cic thdng in vé phin hdi, nhu ciu
va cac dic di€m st dung cia khéch hang.

D6i ngil ky thudt thuc hién ding theo nhimg
héu khodn di cam k€l trong hop ddng vi c6 thai
49 phuc vy tdn tdm va chuyén nghiép. Béi ngi
niy tap trung gia ting gid tri qua hé tro 61 da vdi
cde 181 phdt sinh tit hé thdng gay trd ngai cho
kh4ch hang, dong thdi phai luén ddm bio an toin
bdo mat cho ngudsi diing cla hé théng.

6. K&t luin

Céng ty Amigo Quant Edge da dua trén tiém
ning ciia thi trudng va ning luc cda Céng ty dé
Iua chon gid tri cung (ng va lwa chon tip khidch
hang muc tiéw thich hgp. Cong ty co su tip trung
thu hit khéch hang qua cdc dic di€m gid trj ma
khdch hang mong mudn. Ho da dya trén céc nhu
cdu, mong d¢i vi gid uri Iy wdng cda khich hang
d€ s dung cic cong cu marketing hén hdp cung
\ing céc loi ich tudng (ing cho khach hang muc tiéu.
Cong ty di khdng ngling sdng tao va cdi tién céc
dich vu vd céng nghé nhim dédp dng yéu cdu cia
khdch hang vi thi trudng, mang lai nhitng 1¢i ich
18i wu cho hé thang kinh doanh, tao gié tri gia ting
khdc biét va duy nhit cho khich hang. Dy ciing
12 mdt tinh hudng A€ cho cdc cdng ty kinh doanh
phdn mém né1 riéng va cdc cong ty kinh doanh
nghién cifu va hoc tdp trong cung dng gid trj cho
khdch hang m
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ABSTRACT:

Amigo Quant Edge was established in 2008 and the company provides a variety of trading
support software solutions for banking systems. At present, Amigo Quant Edge is providing
software for some banks in Vietnam. The company is the first and only company in Vietnam
specializing in developing real-time trading systems (managing and controlling the transaction
process in a short time with high accuracy) for foreign currency, gold, commodities and
derivative products for domestic and international markets (Amigo, 2019). This article presents
the value-based marketing activities of Amigo Quant Edge.

Keywords: Value-based marketing, marketing strategy, value for custormers, Amigo
Quant Edge.
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