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TOM TAT:

Muc tiéu ciia nghién cttu 12 x4c dinh cdc y&€u 18 dnh hudng d€n sy gdn k&t clha cdn bf, cong
chire, vién chite (CBCCVC) vdi 18 chic tai S§ Cdng Thudng tinh An Giang. Trén cd sd d6, téc
2i & xuft mdt s6 ham ¥ quan tri cho lanh dao S& Cdng Thuong c6 nhitng bién phdp, chinh séch
nhiim gia ting sy gdn k&t cia CBCCVC véi 16 chife trong thai gian t6i. Cu thé 1a: X4c dinh cc
y&u 18 4nh hudng d&n sur gin k&t clia CBCCVC vdi (8 chic tai S§ Céng Thuong; Do ludng mitc
d6 4nh hudng ciia cac y&u 18 dnh hudng d€n sy g&n k&t cia CBCCVC vdi 1§ chiic tai S8 Cong
Thuong tinh An Giang; Kiém dinh sy khic biét vé& d3c di€m cd nhan (gidi tinh, rinh do, thim
nién, vi tri,...) v& syt gin k&t v6i 16 chic tai S§ Cong Thudng tinh An Giang; D& xudt mét s8 gidi
phap nhim gia ting sy gdn k&t cia CBCCVC vdi 1§ chifc tai S§ Cong Thuong tinh An Giang.

T khéa: Cén b cong chite, S8 Cang Thudng, sy g&n k&1, tinh An Giang.

1. Dat van dé

Duy tri ngudn nhin lyc 1a mdt trong ba chic
ning cd bin ciia quan tri ngudn nhin lyc (Tran Kim
Dung, 2009). Bic bigt d6i v6i khu vic cong, thuc
hién (5t chtc nang nay t nhiém vy vé cdng quan
trong va cip thiét. Viéc thu hit nhan (i vao lam
viéc trong khu vyc cong da 1a mdt bai todn khé. thi
viéc gif chn ho lam viéc va cdng hién lau dai lai
cang khé hon. Van dé ning cao su gin két cia
CBCCVC véi 8 chic duge cdc nha nghién cifu,
nha quin 1y ti€p can tir nhiéu gbéc dd khic nhau.
Céc cong trinh nghién cu da dé cip dén nhidu
bién phap nang cao sy gin két cia CBCCVC véi t§
chitc. Tuy nhién, trong thuc (€, dé c6 thé dp dung
vi0 18 chdc nao thi cin phai ciin cif vao tinh hinh cu
thé cila td chdc do.
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2. Phuong phap nghién ciu

Nghuén citu duge chia lam 2 giai doan chinh 13
nghién cifu dinh tinh va nghién cdu dinh lugng.
Nghién cifu dinh tinh dugc thyc hién sau khi hinh
thinh khung 1y thuyét va dinh huGng mé hinh
nghién cifu, i&n hanh 1§ chic cude khio st phdng
vin 50 b 5 CBCCVC dang cong tac tai S& Cong
Thuong tinh An Giang. Nghién cifu dinh lugng dudc
thyc hién biing quy trinh thi€t k€ cau hoi. phéng van
tryc tiép cidc chuyén gia, 1dt ca CBCCVC trong bién
ché'tai $§ Cong Thudng An Giang d€ dinh gi4 thue
trang su gin k&l cha nhan vién vdi 18 chiic tai S§
Céng Thuong An Giang v xay ding thang do. DI
ligu sau khi thu thap, duge xir Iy bing phin mém
SPSS 20.0: Sit dung ki€m dinh Cronbach’s Alpha,
phén tich nhan (3 kham phé (EFA), mé hinh hdi quy
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tuyén tinh bd1 € phan tich cdc yéu 16 4nh hudng
aén sy gdn k&l vdi 18 chitc cha CBCCVC tai S8
Cong Thudng tinh An Giang.

3, K&t qua nghién cifu

3.1. Thong ké mé ti

Bang 1. Thdng ké giéi finh ctia CBCCVC

Théng ké ti 18 nam - nit Tan 58
Nam 123
N 55
L Tong 178

Ngudn: Phan tich dit hiéu

S8 liéu thong ke da cho thdy, hdu hét CBCCVC
dugc chon diéu tra déu c6 thu nhép dao déng fir 5-
10 triéu ddng, v61 124 trén 178 miu diéu tra (chi€m
(i 1€ 70%), uép theo 12 nhin vién c6 thu nhép trén
10 d&n 15 widu ddng (chi€m 29%) v 52 ngudi va
6 con lai la nhan vién c¢6 thu nhip duéi 5 triéu
dng (chiém 2%), day chi y&u 13 chc CBCCVC
mé1 vao 1am, thif viéc.

Qua s6 liéu cho thiy, da s6 CBCCVC di lap ga
dinh chiém ty 1€ 94,38%, wong tng 168 ngudi, con
lai 1a chua lap gia dinh.

3.2. Bdnh gid dj tin c@y ciia thang do bang h
56 Crobach’s Alpha

3.2.1. Bén chdt céng viéc (BC)

Bdng 2. Théng ké db tin cay

Cronbach's Alpha S6 blén
.829 5
Bdng 3. Théng ké tudng quan bién
Thang do TBthang | Phuong | Tuong Cronbach's
donéu |saithang | quan
dénh gié - ‘2" | Aipha néu
riro logi biéh | donéu bién \oai biéh
tdng | loalbién | t8ng “
BCt 14.47 10.827 655 787
BC2 14.44 10.225 715 769
BC3 14.40 10 625 665 784
BC4 14.63 11838 476 .836
BC5 | 1449 | 10.907 | .628 795

Ngudn: Phan tich di li¢u

Tit diz lidu bang cho thiy, thang do y&u (& Ban
chit cong viéc (BC) duac do luding qua S bign quan
sit K&t qué phdn tich d6 tin cdy cda thang do

(Cronbach Alpha) 1 0.829> 0.6 vA n¥m trong méc
do ludng 181 Bdng thd, ¢i 5 bién quan sdt déu ¢
wong quan bién 18ng > 0.3 va nhd hon Cronbach
Alpha. Nhy vdy, thang do y&u 18 Ban chilt cong
viéc (BC) ddp itng 46 tin cdy.

3.2.2. Su hé 1rg ciia 16 chite (TC)

Qua k&t qud kiém dinh sa b cho thdy, thang do
y&u 18 Sy hd trgf cia 16 chitc (TC) ¢6 S bi€n quan
sdt. K&t qui phan tich hé s6 tin cy Cronbach
Alpha ciia thang do nay 1 0.814>0.6. Déng thdi,
cd 5 br€n quan sit déu c6 twong quan bi€n Sng >
0.3 va nhé hon Cronbach Alpha Do viy, thang do
y&u 18 Sy hé trg cda 8 chire (TC) d4p itng 46 tin
ciy.

3.2.3. Céng hang (CB)

Thang do nhan 1§ Céng bing (CB) ¢6 4 bi€n
quan sit. K& qud phan tich 45 tin cdy cla thang do
(Cronbach Alpha) la 0.796>0.6. D(}ng thdi, ca 4
bién quan sdt déu ¢6 widng quan bi€n 3ng > 0.3
va nhd hon Cronbach Alpha. Nhu vy, thang do
nhén 18 Céng bing (CB) ddp d¢ng d6 un ciy

3.2.4. Tién luong vé phiic lpi (LP)

Thang do nhin t& Tién luong va phic 1gi (LP)
dugce cqu thanh bdi 4 bi€n quan sit. K& qud dénh
gid gid tri thang do cho thd'y 1Gng quan bién tdng
cla 141 ¢4 cde bi€n quan st iy déu 16n hon 0.3 va
hé s8 Cronbach Alpha 0.840>0.6 va nim trong
mife do ludsng 181 Nhu vay, thang do dinh gi4 Tién
ludng va phic 1gi (LP) dat d6 tin cdy cin thiél.

3.2.5. Co hgi diro tao va thang tién (DP)

Thang do nhin t&§ Co hdi ddo tao va thang uén
(DP) dugc cdu thanh bdi 4 bi€n quan sdt. K&t qud
d4nh gid gid tri thang do cho thay tudng quan bign
(8ng clia 141 cd cdc bi&n quan s&t Y déu 16n han
0.3 vi hé s6 Cronbach Alpha 0.872 > 0.6 va nim
trong mitc do ludng t8t. Nhu vy, thang do ddnh
2i4 Co hoi dao tao va thing ti€n (DP) dat dé tin
cdy cin thiét.

3.2.6. Sit giin két ciia CBCCVC déi voi 16 chite
(SGK)

Thang do sit gin k&t cda nhin vién ddi v6i 15
chite dge do Iuding vdi 3 bign quan sdt dugc thuce
hién bing phim mém SPSS 20.0, két qui ki€m
dinh so b$ dugc trinh by trong Béng 1.

Bdng 4. K&t qud kiém djnh 50 b

Théng ké 49 tin cay
Gronbach's Alpha S8 bién 1
815 3 ‘
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B&ng 5. Th&ng ké tudng quan bién

[t | TBthang | Phuong | Tuong | .
Thang do | donéu | saithang | quan Cropbach's
danh gia 7 5 2 Alpha néu

i loalbién | donéu bién foal bién
FEE tong Ioai bién té'ng
SGK1 | 797 | 2672 } 731
SGK2 | 7.99 2548 | 684 730 |
SoKs | 780 | 3027 | 643 | TM2

Nguén: Phan tich dit liéu

Qua dir liéu Bing 4, cho thiy, thang do Sy gdn
k&t cBa CBCCVC d8i véi 18 chite (SGK) dudc cau
thitnh bdi 3 bién quan sit. K€L qud ddnh gid gid
thang do cho thi'y twang quan bi€n tdng clia tat ci
cic bién quan sdt Y déu 16n hon 0.3 va hé 53
Cronbach Alpha 0.815>0.6. Nhu vay, céc thang do
do ludng mitc 4 gin k&l v§i 1§ chidc thda man yéu
cau vé d6 tin cay Cronbach's Alpha.

K& ludn: Sau khi do ludng d¢ tin ciy ciia cdc
y€u 16 thong qua hé s3 Cronbach Alpha, (dt ca cdc
bién cla cdc y&u 18 déu dugc gitr lai (hay ddp ing
dugce d6 tin cay).

3.3. Phan tich nhan t6 khim phd EFA

8Ang 6. H& s6 KMO va kiém dinh Bartleft

cac thanh phén
KMO and Bartlett's Test
| Kaiser-Meyer-Olkin Measure
of Sampling Adequacy 748
Do luéng m&u day di theo KMO
Bartlett's Test of Approx Chi-Square  [1853.3
Sphericty (Chi binh phuong) 21
(Kiém dinh Bartlett | df (bac ty do) 231
16ng the) Sig. (Mdc§ nghia) | 000

Nguén: Phan tich dit liéu

Tir Bing 6 1a thiy. ci hai diéu kién cho phan
tich nhin 8 déu dugc thda min, dit lidu diéu tra
phit hap cho viée phin tich nhan t5:

- Chi s§ KMO (Kaiser-Meyer-Olkin) =
0.748>0.5: Dit liéu phi hop cho phin tich nhan 15
(syf thich hgp ciia miu).

- Gia tri Sig.(Bartlett's Test) = 0.000 < 0.05:
Chung 13 cdc bi€n c6 nrong quan v6i nhau trong
t8ng thé.

Theo k€t qud nghién ciu cho (hiy kél qui
KMO =0.748, trong khi yéu ciu cia gid try nay dé
phan tich nhan 18 phi hap 14 0.5. Ngoar ra, kidm
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dinh Bartlett Test ¢4 gid trj Sig = 0.000 bé hon
0.05. Vi vay, k€1 qua trén cho thd'y phan tich nhan
18 1a phir hap.

K&t qud phudng sai trich Bing cho tha'y, sau khi
phén tich nhan (8 thi i gid i Eigenvalue =
1.102> 1 ¢6 tdt c& 5 nhin 18 duge hinh thinh, nén
nhiin (8 rit ra c6 ¥ nghia 16m 1 thong tin khi t5t,

K&t hugn:

Tir ma tran nhén & xoay, C8 mau N = 22 bién,
két qua cho biétcd 22 bién dac trung déu cd hé s6
141 nhin 18 (Factor Loading) 16n hon 0,5 nén dugc
chon va dugc x€p thanh 5 nhan (6 dai dién cho cdc
nhin 8 tic ddng. M6 hinh sdp x€p theo két xvat
SPSS gdm 5 nhém nhin 18, cdc bien quan sdt trich
thanh nhén (6 phd hgp vdi diF ligu thyc &, Céc
nhén (& m6i nhut sau:

Sau khi thuyc hién phuong phdp rit trich
Principal components vi phép quay Varimax, két
qui cdc nhém duge gom lai nhu sau:

- Nhém | - Bin chat céng viéc (BC) gdm S
bién: BCI, BC2, BC3. BC4, BCS.

- Nhém 2 - Sir hé trgf cida 3 chire (TC): gém §
bi€n: TC1, TC2, TC3, TC4, TCS

- Nh6m 3 - Céng bing (CB): gdm 4 bi€n: CB1,
CB2, CB3,CB4.

- Nhém 4 - Tién luong va phic 1gi (LP) gém 4
bién: LP1, LP2, LP3, LP4.

- Nhém 5- Co hoi dao tao va thing ti€n (DP)
g6m 4 bién: DPI1, DP2, DP3, DP4

Ta thiy 141t ¢4 cdc bigh trén déu c6 hé s8 tdi 16n
han 0.5, ddm bdo dugc tinh héi fu va gid tri phin
biét clia bién.

3.4. Phén tich tuong quan Pearson

Ta sit dung hé s& tudng quan Pearson d€ lugng
hoa mite dd chat ché chia méi lién hé giita 5 bién
djc 1ap BC, TC. CB. LP, DP va bi€n phy thujc
SGK. Phan tich ma trin wdng quan sif dung hé s§
uldng quan Pearson dé lugng hoa mifc d chat ché
clia m&i lién hé gira 5 bi€n ddc 1ap va bién phu
thudc rén.

C6 mé1 tudng quan twyén tinh nhan (& c4c bién
déc ldp BC, TC, CB, LP, DP vi bi€n phu thuée
SGK vi Sig giira ting bign dgc lap v6i bi€n phy
thudce nhé hon 0.05.

3.5. Kiém dinh phuong sai ANOVA

Ki€m dinh ANOVA dugc sit dung d& kiém
dinh mitc 9 phu hgp ciia mé hinh hdi quy wong
quan, tdc 12 c6 hay khéng mdi quan hé gida cic
bi€n ddc 4p va bi€n phu thude. Theo Hoing
Trong va Chu Nguy&n Mang Ngoc (2008), Ki€m
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dinh d6 phil hgp ciia mé hinh, ching ta phan tich
mifc y nghia sig. ciia gid tri F, mo hinh dat @6 pho
hop khi sig. < 0.05.

BAng 7. Bang két qud phan tich ANOVA

khéng phai 12 hiing s6, 50 ludng cic phin du khong
A0 nhiéu dé phan tich... (Hoing Trong - Mdng Ngoc.
2008). Biéu db tan s6 (Histogram, Q-Q QMot, P-P
QMot) clia ciic phin du (dd duge
chufin héa) duge st dung d€ kiém

ANOVA® tra gid dinh nay.
| Model [ SumofSquares | df [MeanSquare| F S K&t qud i biéu do tin s& P-P
‘ - L QMot cho thiy cdc diém phan
Regression| 77025 | 5 | 15405 | 77220 | 000 | it quanh duge ky vong.
1| Residual 34.313 172 199 Ciing cho thd'y gid dinh phan
Total 11,339 177 ‘ ph&i chudn cia phin du khdng bi

a. Dependent Variable: SGK

— vi pham.
K&t qué tr bi€u a8 1an s6

b. Predictors: (Constant), LP, BC, TC, DP, CB

Histogram ciia phan du cho thay,

Nguon: Phan tich dit liéu

K&t qua phan tich ANOVA cho thy, tri s& thdng
ké F dudc tinh tif gid tri R square cda md hinh day
dd, gid i Sig. rat nho (Sig = 0.000 < 0.05) ching 13
rang m hinh h&i quy xay dung 12 phd hgp véi bp dir
liéu thu thip dudc va cdc bién dua vao déu cé y
nghia vé mat thdng ké vdi mdc ¥ nghia 5%. Tir d6
6 thé ket luin md hinh hdi quy tuy&n tinh bdi phi
bdp v6i tap dif lidu va c6 thé sit dung dudc.

3.6. Kiém dinh gid thuyét vé § nghia cita cdc hg
56 hoi quy

H4i quy khong cé nhiin 13 nao bi loai bé, do sig
ki€m dinh t cia timg bi¢n dc 14p déu nhd hon
0.05.

Hé s6 VIF cdc bién déc 14p déu nhd han 10,
nhy vay khéng c6 da chng tuyén xdy ra.

Phuong trinh hdi quy 6 dang:

SGK =0.117BC + 0.167TC + 0.122CB

+ 0.59SLP +0.163DP

Muic d6 dnh hudng cia céc bién déc lap 1én
bi€n phu thudc: Bi€n LP ¢6 hé s3 Beta I6n nhal
0.595 nh hudng nhiéu nhit dén SGK. K& dén DP
12 0.163, ti€p VN 14 0.229, CB 1a 0.122, 3nh hudng
{tnhdt BC 12 0.117. Nhu viy, md hinh nghién ciu
ly thuy&t dugc chip nhan.

- Ki€m dinh gid dinh phucng sai cia sai s&
(phdn du) khdng d8i:

Hinh cho thay. cic phan du phan tdn ngdu nhién
quanh tryc O (la quanh gid tri trung binh cia phin
du) trong mét pham vi khéng d&i. Piéu niy c6
nghia 2 phuong sai cda phdn du khéng d8i.

- Kiém tra gid dinh cdc phdn du ¢ phan phdi
chudn:

Phin du c6 thé khong tuan theo phan phéi chudn
vi nhitng ly do nhu st dung sai mo hinh, phuong sai

phin phdt cba phan du xap xi
chudn (trung binh Mean léch vdi
0 vi 56 quan sat kh4 16n, @9 léch chudn Sid. Dev =
0.986). Biéu ndy c6 nghia 12 gid thuyét phan phdi
chudn ciia phan du khang bj vi pham.

Nhu viy, gid thuy& HI, H2. H3, H4 va H5 cho
md hinh nghién cdu Iy thuy€t chinh thic duge
chap nhin.

4. K&t luan

VéE kél qud nghién cifu nay da chi ra duge §
nhén 8 ¢6 dnh hudng d&n sy gin két ciia cdn bo,
cdng chiic, vién chirc véi 18 chife véi mitc df tic
d6ng theo thi 1y 1Y cao dén thap nhy sau: Tién
Judng va phiic 1di: Su hd trg cia (3 chic: Ca hi
di0 3o vi thing tién; Céng bing: Bin chil cong
viéc. Piéu nay cho thay tién ludng va phic 1¢i rat
quan trong, k& d€n sy hd rg cha 18 chite, co hdi
di0 120 vA thing tién. cong bliing va ban chit cong
viéc trong viéc nang cao dén sy gin kél cha CBC-
CVC v61 18 chic tai S8 Cong Thudng tinh Ap
Giang. Do d6, mun nang cao sif gin két cia CBC-
CVC vdi 18 chife, thi trude hét S8 Cong Thuong
tinh An Giang phai hoan thién vé tién luong va
phuic Igi rdt quan trong, sy hd g cla 18 chiic. co
hoi dio tao vi thing nén, cong bling va bin chat
cong viéc.

5. Pé xudl gidi phap

Tt whdt, vé& tién luong va phic 1gi. Cin kip
thi thyee hiéo diéu chinh ting lwong cho CBCCVC
theo 19 trinh ting ludng cia Chinh phd d€ nhan
vién yén tim lam viéc, cdng hi€n cho 8 chuc;
Thife hién 1€t kiém kinh phi chi thuding xuyén va
cic khodn chi phi u&p khdch d€ chi ting thu nhap
cho CBCCVC. Pdng thdi, c6 13 trinh ting cédc
khoén phy cip ting thém hgp I tuong xing vé1 vi
trf cong tdc cda CBCCVC. : C6 cdc chinh sich
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phdc 1gi hgp 1y nhu hd trg tién trg cdp d6i vdi
nhitng CBCCVC séng xa qué: C6 chinh sich khen
thudng d6i v8i cdc tip the hoac cd nhén c6 sing
ki€n trong hoat déng nganh, phin thudng hang
thdng, mifc dd hoan thanh cong viéc ¢4 nhin trong
dénh gid dinh ky hang quy.

Thit hai, vé sif h trg cda 18 chitc. Lanh dgo can
1i€p tyc 14ng nghe nhan vién vi cin xdy dyng co
ché dinh gid cong viéc hi¢u qua vi cong biing,
dénh gid di€ém manh - di€m y&u, cung cip thng
tin phdn hd1 vA tao thuan Igi cho nhin vién phat
trién; Cap tén ludn pha1 thé hién sur quan tam dén
cdng viéc ciing nhv ddi séng cia CBCCVC dé ¢6
nhitng cich thite didu chinh céch quan tri clia minh
cho phit hgp hon; Cp trén cin tao ra bdu khong
khi thin thién véi CBCCVC, trao d8i thing thin,
tim hi€u vé s thich, di€m manh, diém y&u cda
CBCCVC trong cong viéc ciing nhu trong cudc
song dai ...

Thit ba, v€ cd héi dio tao vi thing 1i€n. S&
Céng Thuong nén cap nhit cdc ky ning, ki€n thirc
mdi cho CBCCVC c6 thé dp dung thanh cong cdc
thay d8i, ky thujt trong 8 chic. Hudng din cho
CBCCVC méi, CBCCVC thudng gip khé khin
trong nhitng ngdly ddu lam viéc, cic chuong trinh
dinh hu6ng céng viéc sé& gitp cho ho mau chéng
thich ¢ng vdi moi trudng 1am viéc cha SG: ddnh
gid lai chuong trinh dao tao ciia S hién nay ¢6
nhitng m3t manh, diém yé‘u ndo, ndi dung phuong
phép diio tao ¢6 hop ly chua i d6 hoach dinh k&
hoach dio tao phit tri€n dai han: Tao diéu kién
va hd g d€ cip dudi ¢6 nhidu co hdi dudc di hoc
14p va bdi duGng nhuhd tra vé miat thdi gian, gidm

TAILIEU THAM KHAO:

bdt cong viéc, hé trd vé kinh phi d€ ho ¢ thé wp
trung 181 hon cho viéc hoc...

Thit e, vé cdng bing. Nén tao diéu kién dé
nhifng ngudi c¢é ning lyc thyc su, nhiing ngudi cé
nhiéu déng g6p cho 18 chirc duge dé bat € ho c6
niém tin vd gin b6 vi S& Cong Thuong hon; Tao
mdi rudng 1Am viée cdng bling bling cich ghi nhip
la1 sy déng g6p clia (41 cd moi ngudi bling nhitng
cudn s6 cham cong hay biing mot hinh thic ghi
nhin su déng gép khdc. ghi lai 14t c nhitng c4
nhin hoan thanh (61 vi khéng hoan thinh 6t
nhiém vy cda minh hay nhitng y ki€n déng gép
mang tinh chit xiy dung. Chuin bi d6i ngd cin bd
quin ly, CBCCVC k€ cdn ddo tao va phdt trién
g1ip CBCCVC c6 dudc nhitng ky ning chn thiét
cho cd hdi thang ti€n va thay thé cho cdc cin bd
quan ly chuyén mén khi cin nhu vy sé tiét kigm
dwgc chi phf tuyén dung. Mit khéc, linh dao nén
quan tdm va dé ra nhirng chinh séch dio tao va
thiing ti€n phi hgp theo vi tri cong viée cho CBC-
CVC, nhit la d6i wgng nit gidi.

Thit ndm, vé ban chat cong viéc. S& cdn phis
dho tao hudng din nhin vién quy trinh lam viéc
ctia ho cling nhur quy trinh lam viée tit 6 CBCCVC
c6 thé nim bit duge cong viéc minh lam. Cong
vige cin dugc thi€l k& cho phit hop sao cho
CBCCVC c6 quyén quyé&t dinh dudc mdt s8 cong
viée niim trong ning luc chuyén mén; X4c dinh o
vai tro, vi tri clia cOng viéc déi vdi Sd thi ngudsi lao
dong ludn ¢§ nhu cdu khing dinh vA t hoin thién
minh trong cdng viée. Do d6, S& can xéc dinh 1o vi
cho ngudi lao ddng thiy dude y nghia quan trong
clia cdng viéc ho dang 1am d&i véi don vim
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ABSTRACT:

This study is to 1dentify the factors affecting the loyalty of officials and civil servants to the
Department of Industry and Trade of An Giang province. Based on the study’s results, the study
proposes some managerial implications to managers of the Department of Industry and Trade of
An Giang province to enhance the loyalty of the deparment’s officials and civil servants in the
coming time. This study was carried out under following steps, naroely 1) Indentifying factors
affecting the loyalty of officials and civil servants to the Department of Industry and Trade; 2)
Measuring the impact level of these factors; 3) Verificating the iropact of differences in personal
characteristics (gender, qualifications, sensority and position) on the loyalty of officials and civil
servants to the department; and 4); Proposing some policy implications o increase the loyalty of
officials and civil servants to the department.

Keywords: Civil servants, Department of Industry and Trade, cohesion, An Giang province.
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