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PHAT TRIEN THlTCfNG MAI DIEN Tl/ 
QUOC TE TAI VIET NAM 

• DOAN TRAN NGUYEN 

TOM TAT: 
Thffdng mai dien tff qud'c te'bao gom viec mua bdn hdng hda, san ph^m thdng qua cdc cffa 

hang trffc tuye'n giffa ede qud'c gia khac nhau, mang tai sff tien Idi cho ca ngffdi mua va ngffdi 
bdn. Ngffdi mua cbi can truy cap vdo ede trang thffdng mai didn tu" Idn nhff Amazon, Ebay, 
Alibaba..., bat ki ai cung co the tie'p can vdi hang ty sdn pham tff vd sd nha cung cdp trdn todn 
the'gidi. Cdn ngffdi ban ed the kdt nd'i vdi khdch hang, tim thi trffdng vd gia tang doanh thu 
xuat khau thdng qua viec dang bdn trdn cdc trang thffdng mai dien tff quoc te. Bai viet nay 
phdn tieh tinh hinh phdt tridn thi trffdng thffdng mai dien tff qud'c te'tai Viet Nam, nhffng kho 
khan va de xuat mpt sd giai phdp khac phue. 

Tff khoa: Thffdng mai didn tff qud'c te', ngffdi mua, ngffcfi ban. 

1. Thffc trang phat trien thffdng mai dien tff 
qud'̂ c td' tai Vidt Nam 

Thffc te' cho thd'y thffdng mai dien tff quo'c te' 
tai Viet Nam chffa bat kip xu thd' eua thd' gidi bdi 
sff ma't can do'i giffa xua't khau va nhap khau. 
Hien ede doanh nghidp ehii ye'u xud't khau qua 
ede sdn B2B, nhffng hinh thffc B2C chffa dffde bp 
quan tam. Kho'i khach hang ea nhan dang tao ra 
sif chdnh Ideh Idn trong giao dich thffdng mai dien 
tff xuyen bien gidi vdi chii ye'u ngffdi mua hang 
hda va dich vu trffc tuye'n tff nffdc ngodi cao each 
biet vdi chidu ngffdc lai. 

- Giao dich gida doanh nghiep vdi doanh 
nghiep (B2B): 

Ngay tff kbi xud't hien, Internet Id mdt kenh 
eung ca'p thdng tin thi trffdng nffde ngoai hieu qua 
cho cac doanh nghiep kinh doanh xud't khd'u, 
nhap khd'u. Vdi sff phdt tridn ciia Internet va cdc 
eong nghe lien quan, Internet ngdy cdng trd 
thdnh mdt cdng eu quan trpng hd trd eac doanh 
nghiep ddm phdn, giao ke't hpp ddng. 

Theo khdo sat nam 2017 cua Cue Thffdng mai 
dien tff va Cdng nghe thdng tin (Bd Cdng 
Thffdng) tai ede doanh nghiep xua't nhap khau, cd 
tdi 32% doanh nghiep dd thie't lap quan he kmh 
doanh vdi dd'i tac nffdc ngodi qua kenh trffc 
tuye'n, 11% tham gia cac san thffdng mai dien til 
va 49% CO website. Trong so' doanh nghiep xua't 
nhdp khau tham gia khao sat cd website thi ty le 
website eo ten midn ".vn" la 46%, cd ten mien 
qud'c te' la 54%, trong do cd ten midn ".com" va 
".net" Id 5l%.Ty le website ed tie'ng nffdc ngoai 
Id 63%. Nhff vay, khuynh hffdng cac doanh 
nghidp xua't nhdp khau sff dung tdn mien qudc te 
cho website cua minh ngffdc hodn toan vdi cdc 
doanh nghiep ehu trpng tdi thi trffdng trong nffdc. 

Cdc doanh nghiep cho bie't gdp gd trffc tidp de 
dam phdn va ky hdp ddng vdn Id kenh hieu qua 
nhat, Vdi kenh trifc tuye'n, email la cdng cu chu 
yeu phuc vu giao ke't hdp ddng. Xu hffdng cdc 
doanh nghiep xua't khau sff dung cdc san thffdng 
mai dien tff qud'c te'uy tin ngdy eang phd bie'n do 
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bieu qua dem lai tff cdc md binh ndy ngay cang 
rd net vd eung Id xu hffdng sff dung ciia cac nha 
nhap khau tren toan cau. Cdc doanh nghiep xua't 
nhap khau eung tich cffc tham gia cac dich vu 
edng trffe tuyd'n vd ed tdi 86% doanh nghidp da 
dp dung hai quan didn tff. 

- Giao dich cda khdch hdng cd nhdn: 
Mac du chffa co so' lieu tin cay nhffng theo 

khao sdt eiia Hiep hpi Thffdng mai dien tff Viet 
Nam (VECOM) thi cd sff khdng can bang trong 
giao dieh trffc tuye'n qua bien gidi giffa nhap kha'u 
vd xua't kha'u vdi khach hang cd nhan. Khach 
hdng ca nhan Viet Nam mua hang hda vd dich vu 
trffc tuydn tff nffde ngodi nhieu hdn so vdi khdch 
hang ca nhdn nffdc ngodi mua san pham trffc 
tuye'n tff Vidt Nam. 

Nguyennhan thff nha't cd the do bang hda ciia 
nffdc ngoai phong phu, da dang, phu hdp vdi mpt 
bd phan Idn ngffdi tieu dung trong nffdc, dde biet 
la gidi tre thdnh thi. Trong kbi do phan Idn doanh 
nghiep Viet Nam, dac biet la cac doanh nghiep 
nhd vd vffa, chffa dau tff dung mffc cho hoat ddng 
nghien cffu tim hieu thi hie'u khach hang nffdc 
ngoai de ban hang trffe tie'p, khdng qua cdc nhd 
phdn phd'i trung gian. Thff hai, nhidu nhd ban 
bdng trffc tuyd'n todn cau nhff Amazon, eBay, 
Rakuten... cd uy tin ra't cao. Trong kbi dd, nhffng 
nha ban hang trffc tuydn trong nffdc chffa cd dii 
uy tin va sff tin cay eiia chinh khdch hdng trong 
nffde. Thff ba, ehi phi hodn td't ddn hdng dd'i vdi 
cac hdp ddng mua hdng trffc tuye'n tff nffdc ngoai 
tha'p hdn chidu ngffdc lai. Thff tff, cac nhd san 
xud't Viet Nam chffa chu trpng ddng mffc tdi kdnh 
xud't kha'u trffc tuye'n, trong khi chd't Iffdng, hlnh 
thffc, gia ca eiia nhieu san pham trong nffdc lai 
chffa canh tranh dffde vdi ede san pham tffdng tff 
ciia nhidu nffde khde. Ngodi ra, trong bd'i canh 
toan cau hda va sff phdt tnen ciia cong nghe, 
thffdng nhdn ciia mdt nffdc de dang ban trffc tuye'n 
san pham d nffde khac tdi thi trffcing todn e^u. 
Mdt mat, cin co sff bd trd de vide mua hdng tff 
nffdc ngoai ciia cac khach hang cd nhdn Viet 
Nam thuan ldi hdn. Tuy nhien, quan trpng hdn Id 
c^n CO cdc bien phdp giiip dd, khuye'n khieh de 
thffdng nhdn Vidt Nam tang cffdng cac kenh bdn 
le trffc tuydn sdn phd'm trong nffdc cho khdch 
hang 6 nffde ngoai va coi day la mpt kenh quan 
trpng thiie dd'y xua't khau trong giai doan tdi. 

- Du lich true tuyen: 
Du lich trffc tuye'n Id mdt Iinh vffe phdt trien 

manh cua thffdng mai dien tff qua bidn gidi. Theo 
sd̂  lieu ciia Lien Hdp qud'c, chdu A cd tdi 1,4 ty 
ngffcfi d dp tudi dan so' vang vdi tudi tff 15 - 34, 
trong do: An Dd co 459 trieu ngffdi, Trung Qud'c 
cd 414 trieu ngffdi, Indonesia cd 85 tridu ngffdi, 
Philippines co 35 trieu ngffdi va Viet Nam ed 32 
trieu ngffdi. Ndm 2017, To chffc Du Ijch Lidn hdp 
qud'e (UNWTO) cho rang dan sd' vang ed vai trd 
Idn trong viec thuc da'y sff tang trffcing eiia ngdnh 
du lich. To chffc nay cung nhdn dinh cudc each 
mang cong nghe va anh hffdng manh me ciia 
truydn thong xa hpi la ye'u to'quan trpng tao ndn 
sff phdt tridn nhanh chdng eiia ngdnh du Ijch trong 
nhffng ndm gan day. Sff gia tang manh cua tang 
Idp khdch le (free and independent traveler - FIT) 
sff dung dich vu du lich trffc tuye'n (online travel 
agents - OTAs) da thay ddi dang kd thi trffdng du 
lich. Hdn nffa, dieu ndy da khie'n cho cae didm 
dd'n vd ede cdng ty du lich phai dffa ra nhffng giai 
phdp cdng nghd tien tie'n dap ffng nhu cau cua 
tang Idp khdch le nay trong suo't thdi gian du lieh 
cua hp. 

Nham thoa mdn nhu eau eiia tang Idp khdch 
le, ddc bidt Id khdch le thupc dan so' vang, vdi sff 
phdt tndn nhanh ciia cdng nghe di dpng vd cdc 
sdn cung ca'p dich vii du lich da ddn tdi sff md 
rpng cua kinh te' chia se (sharing ecomomy). Ddy 
Id mdt tde ddng sdu sac ciia du khach len ITnh vffe 
du lieh chdu A. 

Trong nam 2017, eMarketer ffdc tinh doanh 
sd'du lich trffe tuye'n todn cau se tdng 13,8% va 
dat khoang 565 ty USD. Thi trffdng chau A 
Thdi Binh Dffdng va chau My La tinh gdp phan 
chu ye'u cho sff tang trffdng nhanh ndy. Thi 
trffdng Bac My vdn Id thi trffdng du lich trffc 
tuye'n Idn nhd't ndm 2016, nhffng tff ndm 2017, 
chau A - Tbdi Binh Dffdng chie'm ngdi dau (sdm 
hdn mdt nam so vdi dff bao trffdc dd). Sff tang 
trffdng nhanh chong ciia du Hch trffc tuye'n d 
Trung Quo'c la ddng Iffc chinh cho sff thay ddi 
ndy. Tuy nhien, nhieu nffdc khde d khu vffe nay 
eung cd da tang trffdng du lich trffc tuydn nhanh 
hdn dff bao. 

Du lich trffc tuye'n tang trffcing manh d Viet 
Nam. Tuy nhien, ty le Idn khdch ra va vao Vidt 
Nam (outbound vd inbound) sff dung dich vu eiia 
cac san du lieh trffc tuye'n nffdc ngodi. Thdm ehi, 
ty le khach du lieh ndi dia sff dung dich vu ciia 
cac san du lich trffc tuye'n nffdc ngoai Id 
khdng nho. 
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2. Nhffng kho khan khi tham gia thffcfng mai 
dien tiJ qud'c td' tai Vi^t Nam 

Thffe le' cho thd'y, ca ngffdi mua vd ngffdi bdn 
deu phai ddi mat vdi cac trd ngai trong cac rao 
can vd ngdn ngff, vdn hda, luat phap, hai quan 
trong khi ty le gian Idn thffdng mai cao, phffdng 
thffc thanh toan, chi phi logistics hay cac dich vu 
hau mdi. Ben canh do, khi tham gia thffdng mai 
dien tff qud'c te', ca ngffdi mua va ngffdi ban deu 
phai dd'i mat vdi nhffng khd khdn va rdo can 
rieng, cu the nhff sau. 

Ddi vdi ngifdi mua: 
- Vide trd tien trffdc 100% eho mdt dd'i tdc 

chffa hd quen bidt vd sff dung cdc hlnh thffc thanh 
todn qud'c te'khie'n khdng it ngffdi mua hdng e de. 
Trong khi do, ty Id ngffdi Viet sd hffu Visa Card, 
Master Card con ra't thd'p vd nhidu ngffdi van 
chffa tin tffdng vao tinb bao mat khi thanh todn 
qudc te'nen eon ngan ngai. 

- Ne'u khdng cd kinh nghiem chpn dd'i tac ban 
bdng uy tin, ngffdi mua ed the gap nhieu riii ro 
nhff ma't tien, hang hda khdng dam bao. 

- Ngffdi mua hang gap kho khan trong viec 
kidm soat vd truy xud't ngudn gd'c bdng hda trffc 
tuye'n ngay edng phffe tap. 

Dot vdt ngUdi bdn: 
- Dd'i vdi doanh nghiep khi tham gia ban hang 

tai cdc website qud'c te', rao can Idn nha't eblnh la 
viec khdng am bieu vd ludt phdp nffdc sd tai va 
chffa cd chid'n Iffdc kinh doanh phu hdp vdi xu 
hffdng tieu dung d tffng thi trffdng. 

- Sff chenh lech vd mffc dp da dang, ehd't 
Iffdng hdng hda giffa hang hda ciia Viet Nam vd 
hang nffdc ngoai vdn cdn ra't Idn. Chinh vi the', 
nhidu doanh nghidp hien vdn chffa that sff man 
ndng vdi thffdng mai dien tff qud'e te'du tbd'y rang 
ldi ich eiia hinh thffc kinh doanh nay la rat Idn, 

3. Mpt so' giai phap phat tridn thffdng mai 
di^n tu" qud'c td' tai Vi^t Nam 

Thd nhdt, de nhap vao thi trffdng thffdng mai 
didn tff qud̂ c te', cdc doanh nghiep Vidt Nam can 
thie't lap mdt chid'n Iffdc phat trien dffa trdn sff 
hieu biet ve sd thieb ciia ngffdi tieu dung dia 
phffdng, thdi quen tieu dung va xu hffdng thi 
trffdng. Can phan tich thffcfng xuyen nhd't cac 
mat hdng thffdng mai, dac tinh san pham vd dac 
diem cua ngffdi tidu dung chii ye'u trong thi 
trffdng thffdng mai dien tff md doanh nghiep 
mud'n phat tridn. 

Thd hai, chia khoa dd thdnh cong trong thi 

trffdng thffdng mai dien tff qud'c td'chinh la giaca 
vd sff phan phd'i. Bd't kd mua hang trffc tuye'n hay 
ngoai tuye'n, ye'u to' quye't dinh mua bang quan 
trpng nha't ddi vdi ngffdi tieu dung la gia ca. Hdn 
nffa, hau he't cac san phd'm la hdng gia dung, 
hang may mde vd hang thdi trang nhay cam \6i 
cac ydu to' gid ca, vl vay gid ban eanh tranh Id 
ra't quan trpng, Cae doanh nghiep Vidt Nam khi 
tham gia thffdng mai dien tff qud'e td' can quan 
tdm de'n vd'n dd ndy. 

Thd ba, hoan thien thanh toan dien tff. Trd ngai 
Idn nha't etia sff tang trffdng trong thi trffdng 
thffdng mai dien tff Vidt Nam chinh la vd'n d̂  
thanh todn dien tff. Trong kbi do, tren thd gidi, 
thanh todn dien tff la mdt phin khong the thidu 
trong thffdng mai didn tff. Thanh toan dien lit la 
hau can td't ye'u, nhff Id ddng mdu Iffu thdng hd trd 
thffdng mai dien tff. Tuy nhien, phffdng thffc thanh 
toan chinh trong thffdng ma i dien tff cua Viet Nam 
Id thanh toan bdng tidn mat sau khi giao hang, va 
85 - 90% ciia td't ed cdc giao dich dffde thffc hien 
bang cac khoan thanh toan tien mat. Trffdc ddy, 
khi Iffdng giao dich thffdng mai dien tff cdn nho, 
cdc thffdng nhdn (ngffcfi buon ban nhd le) vln c6 
the sff dung cdc dich vu thanh toan khde nhff COD 
(nhan hang tra tien). Tuy nhien, khi Iffdng giao 
dich tang nhanh se kem theo cac nii ro ve quan 1;̂  
tien, dong tidn..., ede nha kinh doanh thffdng mai 
dien tff ehac chdn se phai quan tam vd ffu tien hdn 
cho hinh thffc thanh toan dien tff. Do do, de tham 
gia vao thi trffdng thffdng mai dien tff xuyen bien 
gidi, cac doanh nghiep Viet Nam ehac cha'n se 
phai quan tdm va ffu tidn hdn cho hlnh thffc thanh 
todn didn tff. Trong xu the' thi trffdng do, cac xM 
cung ed'p dich vu thanh todn dien tff cung phai lien 
tuc hodn thidn san phd'm, dich vu dd tao ra ldi the 
canh tranh. 

Thdtu, xay dffng mang Iffdi logistics hien dai. 
De duy tri da tang trffdng ciia thi trffcfng thffdng 
mai dien tff xuyen bidn gidi, cac doanh nghiep 
Viet Nam kinh doanh thffdng mai dien tff dn ddc 
biet chii y de'n viee phat huy vai trd eiia cdc hoat 
dpng logistics trong qua trinh td chffc chudi cung 
ffng sdn pha'm cho khach hdng. VI vdy, eac doanh 
nghiep kinh doanh thffdng mai dien tff ndn kd't ndi 
vdi cac doanh nghiep logistics va cac doanh 
nghiep kinh doanh thffdng mai dien tff can ed kha 
ndng quan ly hen quan de'n viec vdn ehuydn hang 
hda vd hpp tac vdi C3.c cdng ty phdn phd'i cd kinh 
nghidm dia phffdng • 
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ABSTRACT: 
International e-commeree includes buying and selling goods through online stores between 

different countries, bringing convenience to both buyers and sellers. Buyers only need to access to 
top e-eommeree sites like Amazon, Ebay and Alibaba to shop billions of products from countless 
sellers around the world. Meanwhile, sellers can assess to customers, find markets and increase 
their export revenue by doing businesses on international e-commerce sites. This article analyzes 
the development of the international e-eommerce market in Vietnam, related difficulties and 
proposes some solutions. 

Keywords: International e-commerce, buyers, sellers. 
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