TAP ¢l GONG THING

PHAT TRIEN THUGNG MAI PIEN TU
QUOC TE TAI VIET NAM

@ DOAN TRAN NGUYEN

TOM TAT:

Thuong mai dién tif quéc t€ bao gdm viéc mua bén hing héa, san phdm thdng qua cdc cira
hang tryc tuy€n giita cdc qudc gia khdc nhau, mang lai su tién 1gi cho cd ngusi mua va ngudi
ban. Ngudii mua chi cin wuy cfp vao céc trang thwong mai dién tf I6n nhu Amazon, Ebay,
Alibaba... bt k) ai ciing c6 thé ti€p cin v6i hang 1y san pham tif vd s& nha cung cap trén toin
th€ gidi. Con ngudi biin c6 thé k&t ndi vdi khach hang, tim thi rudng va gia ting doanh thu
xufit khau thong qua viéc diing bén rén cdc trang thuong mai dién i qudc 1€, Bai viét nay
phan tich 0nh hinh phdt trién thi trudng thuong mai dién t& quéc (€ 1ai Viét Nam, nhitng khé

khin va dé xuat mot s6 gidi phdp khic phuc.

T khéa: Thuong mai dién 1f qudc 1&, ngudsi mua, ngudi ban.

1. Thyc trang phit trién thuong mai dién (i
qudc t& tai Viét Nam

Thyc t& cho thay thuong mai dién td qudc (€
tai Viét Nam chua bat kip xu th€ cia thé gidi bdi
su mit cin d8i gifta xudt khiu va nhap khiu.
Hién cdc doanh nghiép chi y€u xui't khiu qua
cdc san B2B. nhung hinh thic B2C chua dugce ho
quan tdm. Kh&i khdch hang ¢4 nhan dang tao ra
st chénh 1éch 16n trong giao dich thuong mai dién
1 xuyén bién giGi véi chi y&u ngudi mua hang
héa va dich vy tryc luyé’n tf nudc ngodi cao cich
biét vdi chiéu ngudc lai.

- Giao dich gida doanh nghiép vdi doanh
nghiép (B2B):

Ngay tir khi xudt hién, Internet 14 mdt kénh
cung cip thdng tin thi trudng nu6e ngoai hicu qui
cho céc doanh nghi€p kinh doanh xudt khau,
nhip khau. Vi sy phdt rién cla Internet va cic
céng nghé lién quan, Internet ngiy cang trd
thanh mét c6ng cu quan trong hd trg cic doanh
nghiép dam phdn, giao két hgp dong.
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Theo khdo sdt 0dm 2017 ciia Cuc Thuong mai
dién wf vd Coéng nghé théng tin (B§ Coéng
Thuong) tai cdc doanh nghiép xuit nhap khu, cé
18i 32% doanh nghiép da thi€t 1ap quan hé kioh
doanh vdi 461 tdc nuée ngodi qua kénh tryc
tuy&n, 11% tham gia cdc sin thudng mai dién W
vii 49% c6 website. Trong s6 doanh nghiép xust
nhip khdu tham gia khdo s4t c6 website thi 1y 18
website ¢ tén mién “.vn" 1i 46%, c6 1€n mién
quéc 1€ 12 54%, trong d6 ¢6 t&n mién “.com” vi
“.net” 1a 51%. Ty 1é website ¢6 ti€ng nudc ngoai
13 63%. Nhu vy, khuynh huéng cdc doanh
nghiép xudt nhap khfu sit dung &n mién quéc &
cho website clia minh ngugc hodn toan vdi cic
doarh nghiép chd trong td1 thi trudng trong nudc.

Céc doanh nghiép cho biét gip gd trfc tiép dé
dam phdn va ky hgp déng vin I3 kénh hiéu qui
nhdt. V@i kénh e wyé&n, email 13 cong cy chi
y&u phuc vu giao k€1 hgp ddng. Xu hudng che
doanh nghiép xudt khiu sit dung cédc san thuong
mai dién & quéc t€ uy tin ngay cang phé bi€n do
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hiéu qud dem lai tf cdc md hinh ndy ngay cang
6 nét va ciing 1a xu hudng sit dung ctia cdc nha
nhip khau trén todn cdu. Cdc doanh nghiép xual
nhip khdu ciing tich cyc tham gia cdc dich vu
cdng tryc tuyén va ¢6 161 86% doanh nghiép di
4p dung hdi quan dién uir.

- Giao dich ciia khdch hang cd nhén:

Mic dd chua c6 s6 liéu tin cdy nhung theo
khio sdt cda Hiép hoi Thuong mai dién tir Viét
Nam (VECOM) thi ¢6 su khéng cin biing trong
giao dich truc yé&n qua bién gidi giira nhap khau
vd xudt khdu véi khiach hang cd nhin. Khich
hang cd nhin Viét Nam mua hang héa va dich vu
tre uy€n 1 nude ngoai nhiéu han so vdi khich
hing c4 nhin nudc ngodi mua sin pham tryc
wy€n tir Viét Nam.

Nguyén nhén thit nha1 ¢6 thé do hang héa cia
nude ngodi phong phi, da dang, phd hgp vdi mot
b6 phin 16n ngudi tiéu diing trong nudc, dic bigt
12 gidi tré thanh thi. Trong khi d6 phin 16n doanh
nghiép Viét Nam, dic biét 12 cdc doanh nghiép
nhé va vira, chua ddu wr ding mic cho hoat déng
nghién cifu (im hi€u thj hi€u khdch hang nuéc
ngodi d€ bdn hing tryc ti€p, khong qua cdc nhi
phan phéi trung gian. Thit hai, nhiéu nhi bin
hang truc tuyén toan ciu nhuy Amazon, eBay,
Rakuten... c6 uy tin rdt cao. Trong khi d6, nhitng
nhi bdn hang tryc wyén trong nudc chua c6 di
uy tin va sy tin ciy cda chinh khdch hing trong
nudc. Thit ba, chi phf hoan 13t don hang d1 v3i
ciic hgp ddng mua hang tnfc tuy&n tif nudc ngoai
thap hon chiéu ngudc lai. The ww, cic nha sdn
xudt Viét Nam chua chi trong ding mic (i kénh
xuat khiu trfc wyén, trong khi chit lugng. hinh
thiic, gid cd cda nhiéu sin phim trong nudc lai
chita canh tranh dugc véi cdc san phdm tudng
cia nhleu nudce khic. Ngoal ra, trong bdi canh
toan cdu héa va sy phdt tnén cda cdng nghé.
thudng nhan ciia mét nuGe d€ dang bén tryc luyén
sdn phim & nudc khdc 16i thi trugng toan ciu.
MGt mat, cAn c6 su h8 trg dé viéc mua hang W
nudc ngodi cda cdc khdch hang cd nhdn Viét
Nam thudn I6i hdn. Tuy nhién, quan trong hon la
cin c6 céc bién phép giGp d3, khuyén khich dé
thueng nhan Viét Nam tdng cuding cic kénh bdn
1€ tryc wy€n sin phim trong nudc cho khach
hing & nuéc ngoai va coi diy la mot kénh quan
trong thic dfy xust khiu trong giai doan 16i.

- Du lich truc ruyén:

Du lich tryc tuy&n 1a mgt linh vyc phdt trién

manh cda thuong mai dién t& qua bién gidi. Theo
50 liéu clia Lién Hgp quo’c chdu A ¢6 16i 1,4 ty
ngud ¢ do wai din s6 vang vdi wdi 1 15 - 34,
trong dé: An D6 c6 459 trigu ngudsi, Trung Quéc
¢6 414 triéu ngudsi, Indonesia c6 85 tri€u ngudi,
Philippines ¢6 35 méu ngudi va Viét Nam cé 32
triéu ngud. Nam 2017, T8 chifc Du lich Lién hgp
quéc (UNWTO) cho ring din s6 ving cé vai tro
1dn trong viéc thiic ddy su tang trvdng ciia nganh
du lich. T8 chic oay cling nhan dinh cudc cich
mang cdng nghé va dnh hudng manh mé cia
truyén thong xa hoi 12 y&u 18 quan trong 1a0 nén
sy phat trién nhanh chéng cia ngdnh du lich trong
nhitng nim gin day. Sy gia ting manh cia ting
18p khdch 1€ (free and independent traveler - FIT)
stt dung dich vu du lich e tuyén (online travel
agents - OTAs) d3 thay d8i ding k€ thi truding du
lich. Hon nia, diéu nay da khién cho cdc di€m
d&n va cdc cong ty du lich phdi dva ra nhitng gid1
phdp cong nghé tién (i€n ddp ing nhu cdu cla
ting 16p khdch 18 ndy trong sudt thdi gian du lich
cua ho.

Nhim thda min nhu ciu cda ting 1dp khich
1é, dic biét 1 khdch 1& thudc din s8 vang, v8i sy
phdt tri€n nhanh ciia cdng nghé di dong va cdc
sin cung cap dich vu du lich di din 16i sy md
rong ciia kinh (€ chia sé (sharing ecomomy). Day
li mdt téc déng sdu sfc cia du khach 1&n linh vye
du lich chdu A.

Trong ndm 2017, eMarketer uéc tinh doanh
s6 du lich tryc tuy€n toan ciu sé ting 13.8% va
dat khodng 565 ty USD. Thi trudng chau A
Thdi Binh Dudng va chiu My La tinh gép phan
chi y&u cho sy ting trudng nhanh nay. Thi
trudng Bdc My vén la thi trudng du lich tryc
tuy€n 16n nhdt nam 2016, nhung tif nam 2017,
chau A - Thdi Binh Dudng chi€m ngér diu (s6m
hdn mdt ndm so vdi dy bdo trude d6). Su ting
trudng nhanh chdéng cda du lich truc wyén &
Trung Qudc 12 ddng lyc chinh cho sy thay ddi
nay. Tuy nhién, nhiéu nudc khdc & khu vyc nay
cling ¢6 da tang trudng du Jich trirc twyén nhanh
hon du béo.

Du lich truc tuy€n ting trudng manh § Viét
Nam. Tuy nhién, ty 1€ 16n khdch ra va vio Viét
Nam (outbound va inbound) sit dung dich vu cia
cdc san du lich trgc tuyé€n nude ngodi. Thim chi,
ty 1& khdch du lich néi dia si dung dich vu cia
cic san du lich tryc tuyén nudc ngoiai la
khéng nhé.
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2. Nhiing khé khin khi tham gia thuong mai
dién tif qudc t& tai Vit Nam

Thue t€ cho thily, cd ngudi mua va ngudi bin
déu phd1 A48T mit vai cdc trd ngai trong cdc rdo
cin vé ngdn ngd, vin hda, ludt phdp, hit quan
trong khi ty 1€ gian 1an thuong mai cao, phudng
thitc thanh todn, chi phi logistics hay cdc dich vu
hiu mii. Bén canh dé. khi tham gia thuong mai
dién ti quic 1€, ca ngudi mua va ngudi ban déu
phdi d6i mit véi nhitng khé khin va rio cin
riéng, cy thé nhu sau.

Do véi ngudt mua:

- Viéc trd tién trwde 100% cho mot dé tdc
chita hé quen bigt va sit dung cdc hinh thic thanh
todn qudc t& khién khdng {t ngudi mua hang e deé.
Trong khi d6, ty 1& ngudi Viét sG hitu Visa Card,
Master Card con rd1 thdp vd nhicu ngudi vin
chua tin wdng vao tinh bio mat khi thanh todn
quéc 1€ nén con ngdn ngai.

- N€u khong c6 kinh nghi¢m chon d6i tdc ban
hang uy tin, ngudi mua cé thé gap nhiéu rdi ro
nhu mét tién, hing héa khong dim bdo.

- Ngudi mua hang gdp khé khin trong viéc
ki€m so41 va truy xuit ngudn gdc bing héa trwe
tuyén ngay cang phic tap.

D6t vdr ngudi bdn:

- D61 vdi doanh nghiép khi tham gia bén hang
tai cdc website qudc t€, rao can 1n nhat chinh 14
vige khéng am hiéu vé ludt phdp nude s6 tai va
chua cé chi€n luge kinh doanh phil hop véi xu
hudng uéu ding & tirng thi truding.

- Sy chénh léch vé mic do da dang, chat
lugng hang héa gifa hang héa clda Viét Nam va
hang nuéc ngodi vdn con rit 16n. Chinh vl thé.
nhiéu doanh nghiép hién vdn chua thit sy min
ndng v4i thudng mai dién ti quéc (& dit thiy ring
I¢i ich cta hinh thic kinh doanh nay 12 rit 16n.

3. Mot s& gidi phdp phat tri€n thuong mai
dién t& quoc t& tai Viét Nam

Thit nhdt, d€ nhap vao thy trudng thudng mai
dién tif quic t&, cdc doanh nghiép Viét Nam cin
1hi&1 14p mét chi€n ludc phit trién dya wén sy
hi€u bi€t vé s thich cia ngudi uéu ding dia
phudng, théi quen tiéu diung vi xu huéng thy
trudng. Cin phin tich thudng xuyén nhil cdc
mit hing thwong mai. dic tinh sin phdm va dic
di€m ciia ngudi tiéu ding chd y&u trong thy
trwgng thudng mai dién t md doanh nghiép
mudn phat trién.

Thit hai, chia khéa d€ thinh céng trong thi
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truding thuong mai dién ut quac (& chinh 1a gid cj
va sif phan phdi. Bat k€ mua hang tryc wyén hay
ngoai tuy€n, y€u 18 quyét dinh mua hing quan
trong nhat d8i véi ngudi ti€u ding 1 gid c4. Hon
nita, hdv h€t cde sin phim 14 hang gia dung,
hang may mic va hang thai trang nhay cdm véi
cdc y€u 18 gid cd, vi vay gid bdn canh tranh 13
rit quan trong, Céc doanh nghiép Viét Nam khi
tham gia thuong mai dién t& quéc 1€ can quan
tam dén vin dé nay.

Tiut ba, hoan thién thanh todn dién v, Trd ngai
I6n nhdt cda sy ting (rudng trong thi trudng
thuong mai dién tf Viét Nam chinh 12 van d¢
thanh todn dién t&. Trong kht d6, trén the gidi,
thanh todn dién ti¥ 1d mét phdn khéng thé thigu
trong thugng mai dién t&. Thanh todn dién uf I
hiu cAn 14t y&u, nhy 12 ddng mdu luu théng hé trg
thudng mai dién t¥. Tuy nhién, phuong thic thanh
todn chinh trong thuong mai dién tf cia Viét Nam
13 thanh todn biing tién mit sau khi giao hang, va
85 - 90% ciia tat ci cdc giao dich dugce thyc hién
bling cic khodn thanh todn tién mat. Trude day,
khi lugng giao dich thuong mai dién t con ahd,
céc thudng nhin (ngui budn ban nhd 1&) vin c6
thé sir dung c4c dich vy thanh todn khic nhy COD
(nhan hang trd tién). Tuy nhién, khi lugng giao
dich ting nhanh sé kém theo cdc nii ro vé quanly
tién, dong tién.... cdc nha kinh doanh thudng mai
dién (i chic chin sé phii quan tim va wu tién han
cho hinh thifc thanh todn dién t. Do d6, dé tham
gia vao thi trudng thvang mai dién uf xuyén bién
gidi, cdc doanh nghiép Viét Nam chic chin sé
phdi quan (dm va wu uén han cho hinh thic thanh
todn dién tf. Trong xu thé thi trudng d6, cdc nha
cung cip dich vy thanh 10én dién (& ciing phai lién
tuc hoan thién sin phim, dich vu dé tao ra Igi thé
canh tranh.

Thit te, xay dung mang Iudi logistics hién dai.
Dé duy trl da 1ing trudng clia thi trudng thuong
mai dién (& xuyén bién gidi, cdc doanh nghiép
Viét Nam kinh doanh thuong mai dién tf cdn dic
biét chd ¥ dén viéc phat huy vai trd cda céc hoat
dong logjstics trong qua trinh 1§ chic chudi cung
iing san pham cho khich hing. Vi vay, c4c doanh
nghiép kinh doanh thuong mai dién 1f nén k&t ndi
vdi cdc doanh nghiép logistics va cdc doanh
nghiép kinh doanh thudng mai dién t¥ cdn c6 khi
niing quan 1y hén quan dén viéc van chuyén hing
h6a vi hgp tdc v6i cdc cng ty phan phdi c6 kinh
nghi¢m dja phuong &
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ABSTRACT:

International e-commerce includes buying and selling goods through online stores between
different countries, bringing convenience to both buyers and sellers. Buyers only need to access to
top e-commerce sites like Amazon, Ebay and Alibaba to shop billions of products from countless
sellers around the world. Meanwhile. sellers can assess to customers, find markets and increase
their export revenue by doing businesses on international e-commerce sites. Thjs article analyzes
the development of tbe international e-commerce market in Vietnam, related difficulties and
proposes some solutions.

Keywords: International e-comimerce, buyers, sellers.
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