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TOM TAT: 
Bdi vid't ban vd vd̂ n dd du lich, la mdt nganh kinh id' dich vii tdng hdp hidn nay. Trong nhiJng 

namganday, du lich ngay cdng trd thdnh mot hien trfdng kinh Id'-xa hoi pho bien, khi ddi sd'ng 
ngrfdi ddn dan drfdc cai thidn, nhu c^u di du lich ciang tang Idn, nd trd thdnh tidu chuan dd danh 
gid mffc sdng va chd't Iffdng cupc sdng cua cde tang Idp dan cff trong xa hdi. Du Uch chinh la chie'c 
ciund'igdpphlnlhlicd^y ndnkinhtd, la bo mat cua mdt dd̂ t nffdc. Deed mpl sdn ph^mdu lich 
hodn hao, hap ddn vd thu hut dffdc khdch du lich Id didu khdng hd ddn gidn, bdi du lich cd mdi 
quan hd sdu sac vdi cac ngdnh kinh le' phu ird khdc, nhff: Y td, thffdng mai, tdi chinh, an ninh, 
hdi quan, giao thdng vdn lai... Mud'n phdt tridn du lich mdt each hidu qud, ta phdi xem xdi mdi 
quan hd giffa ngdnh Du lich vdi cdc nganh kinh Id' phu trd vd phd'i hdp nhip nhdng cac ngdnh dd 
dd dem lai hidu qua kinh te cao nhd't. Do vdy, cd thd ndi rang, Du lich la mdt ngdnh kinh te' long 
hdp, nd mang tinh lien ngdnh, lien vung va phffc tap. 

Tuf khda: Du lich, kinh id'du lich, dich vu, tdng hdp, lidn ngdnh, phdt trien. 

1. Khai nidm ve kinh te' dich vu 
1.1. Kinh tela gi? 
Ngay nay tren cdc phffdng tidn truydn thdng ta 

thay hai tff "kinh td'" dffdc sff dung rd'l thffdng 
xuydn, vd dffdng nhff y nghia ciia iff nay rd't rdng. 
Ndi de'n kinh id la thffdng nghi de'n "chffng khoan", 
"dau trf", "tin dung" v.v... Vdy dau mdi la ban cha't 
y nghia cua Iff nay? 

Co ra't nhidu dinh nghTa khac nhau ve kinh id', 
ed the ndi ed bao nhieu nha nghidn cffu ve kinh id' 
hoc thi cd bd'y nhieu dinh nghia vd kinh te. Ve dinh 
nghia trf kinh td', xet theo ban chd'i, lam kinh id' Id 
con ngffdi co gang thffc hien nhffng cdng vide dd sff 
dung hidu qua ngudn Iffe sdn cd eua minh nhff: 
tidn, sffc khde, lai ndng thidn bd'm vd nhidu tai 
nguyen khac, dd tao ra nhffng san pha'm phu hdp 
vdi nhu cau nhan loai. Tff dd tao ra cua cai vdt chd'i 
cho chinh minh. Hoat ddng kinh td' la bd't ki hoal 

ddng ndo ma sff dung hidu qua cde ngudn life san 
ed ciia minh de lao ra nhffng san ph^m hang hda 
vd dich vu, dem trao ddi va thu dffdc mdt gid tri 
ldn hdn cdi ma minh da bd ra. Nhff vay, dinh nghia 
"kinh te'" vao Ihdi mdi khai sinh cua mdn khoa hpc 
nay ddn gian la: "nghien cffu ve srf giau cd". 

Hay mdt khdi nidm khde: Kinh td' la cdch phan 
bd cdc ngudn Iffc cd ban mot cdch tdi rfu nha't. 
Ngudn Irfc d ddy cd the Id lidn, thdi gian, cha't 
xdm..., va nhffng thff nay khdng phai Id vd ban. Do 
dd ta can bie't sff dung chiing mot each hdp ly, lam 
sao cd Idi nhd't cho minh. Trong cupc sd'ng thrfdng 
ngdy, chiing ta vdn thrfdng "lam kinh td'", chi cd 
didu ehung la khdng de y. Chang han khi di chd, 
la chdl thd'y trong vi chi cdn hdn 10 ddng, vdy ta 
nen dn gi td'i nay? Lrfdng lien la cd han, va ta 
mud'n sff dung sd' tidn dd de ed mot bffa an ngon 
mieng nha'l. 
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Khai nidm kinh le' vdn chrfa cd mdt cdch nhin 
Ihd'ng nhd't, hay la mdt chua'n mffc nha'l dinh. Cd the 
hieu mdt each cd ban rang, kinh Id' Id tdng hda cdc 
mdi quan hd tffdng tdc ldn nhau ciia con ngffdi va xa 
hdi lidn quan trrfc tid'p de'n vide san xud'l, trao ddi, 
phdn phdi, lieu dung cae loai san pham hang hda va 
dich vu nhdm thda man nhu eau ngdy cang eao cua 
con ngffdi trong mdt xa hdi vdi mot ngudn life cd 
ban. Khai nidm kinh tdde cdp de'n cde hoat ddng 
cua con ngffdi cd lidn quan dd'n san xud'l, phan phdi, 
trao ddi va deu thu hang hda va dich vu. Ndi cdch 
khdc, kinh le' ed nghia Id: "Dffa vdo ngudn lai 
nguyen sdn cd va ban hep, con ngffdi vd xa hdi loai 
ngffdi tim each tra Idi 3 cdu hdi: San xud'l cai gi? 
San xud't nhff the' ndo? San xud'l cho ai?". 

1.2. Kinh te'dich vu 
Bi cd thd nhan dinh diing ve kinh id dich vu ta 

ckn tim hieu khdi nidm vd "dich vu". Cung cd rd't 
nhieu quan diem ve dich vu, Adam Smith iffng 
dinh nghia rdng, "dich vu la nhffng nghd hoang phi 
nhd't trong td't ca cdc nghd nhrf cha dao, ludt srf, 
nhac edng, ea si opera, vu cdng... Cdng viec eiia ta't 
ca bon hp ldn lul dung luc nd drfdc san xud't ra". Tff 
dinh nghia ndy, ta cd the nhdn thd'y rang Adam 
Smith cd le mud'n nhan manh dê n khia canh 
"khdng ton trff dffdc" ciia sdn pham dich vu, tffc la 
drfdc san xua't vd tidu thu ddng thdi. 

C. Mdc cho rang: "Dich vu Id con de cua ndn 
kinh td' sdn xud't hdng hda, khi md kinh td' hang hda 
phdt tridn manh, ddi hdi mdt srf lifu thdng thdng 
sud't, trdi chay, lidn tue dd thoa man nhu can ngdy 
cdng cao dd cua con ngrfdi thi dich vu ngay cang 
phdi trien. "Nhff vdy, vdi djnh nghia trdn, C. Mdc 
da ehi ra nguon gd'c ra ddi va sff phat tridn cua dich 
vu, kinh Id' hang hda cang phat trien ihi dich vu 
cang phat tridn manh. 

Tff nhffng nam 1950, nen kinh te loan c^u da trai 
qua mot srf chuydn doled cd'u. Vdi srf thay ddi nay, 
nha kinh td' hpc ngrfdi My Victor R. Fuchs gpi nd la 
"nen kinh le dich vu" vao nam 1968. 6ng tin rang 
Hoa Ky da ddn dau trong vide thdm nhdp nen kinh 
td dich vu vd xd hdi d cdc nrfdc phrfdng Tay. Tuydn 
bd'ndy bdo trrfdc srf xua'l hien eua mdt nen kinh id' 
dich vu bat dau d Hoa Ky trdn quy md lodn cau. 

Dd'n ngay nay ed the hieu, kinh le' dich vu la 
vide cung ffng nhffng thrf trfdng Itf nhrf hang hod 
nhrfng phi vat chat, dap ffng nhu eau cua xa hpi vd 
mang Iai Idi nhudn. 

2. Du lich id ngdnh kinh te dich vu tdng hap 
Du lich la mdt hidn irfdng da didn lidn quan den 

srf di chuydn va Irfu lai d cac ndi dd'n du lich bdn 
ngoai ndi erf trii ihrfdng xuyen ciia du khach. Du 
lich la mdt ngdnh cd dinh hrfdng tdi nguyen rd ret 
nhrfng chi cd the phat tridn khi kinh id' - xa hdi cua 
eon ngrfdi dat mffc nhd't dinh. Tai ndi dd'n, sif tap 
trung eua khdch cung vdi cac tidn nghi vd dich vu 
can thie't se gay ra nhffng anh hffdng vd lac ddng 
nhidu chieu Irong do bidu hidn rd nhd't Id nhffng 
thay ddi trong hoal ddng kinh te' cua dia phrfdng. 

Theo each tie'p can ve mat kinh id' thi rd rang du 
lieh nam trong khu vrfe III (tffc la khu kinh id dich 
vu) eung vdi cac nganh khac nhff giao thdng van 
tai, thffdng mai, tai chinh, ngdn hang, bao hiem, iff 
vd'n... Nhrfng lai sao lai cd the ndi "Drf lich la 
nganh kinh te'dich vu long hdp", bdi le du lich tdc 
dpng qua lai vdi rd't nhieu nganh trong nhdm nganh 
kinh Id' djch vu vd ed md'i lien he chat che. Mdt 
khdch du lich khi bdt ddu mdt chuyd'n di se sff dung 
vd van cdc dich vu nhff: Vidn thdng, van lai, lai 
chinh, Ihrfdng mai, dich vu giai tri, dich vu chdm 
sdc sffc khde,... Nhff vdy ehi can lam rd md'i quan 
he giffa du lich va mpl sd nganh dich vu khdc ta ed 
thd chffng minh dffde du lich Id mpl nganh kinh te 
dich vu long hdp. 

a, Du lich vd cdc dich vu thuong mgi 
Diem xud'l phdt dd hinh thdnh vd phdt tridn 

thffdng mai Id trao ddi va Iffu thdng hdng hda. Trao 
ddi hang hda (gian ddn) Id trao ddi trrfc lie'p giffa 
nhffng ngrfdi san xud'l hang hda vdi nhau drfdi hinh 
Ihffc hang ddi hang (H-H). Cdn lffu thdng hang hda 
la hinh thffc phat tridn cua trao ddi hang hda gian 
ddn, khi dd xud't hien ddn vi tidn td lam trung gian 
vd tid'n hdnh theo hinh thrfc chung (H-T-H), theo 
edng ihffc ndy hdnh vi H-T la hanh vi mua, cdn 
hdnh vi T-H Id hdnh vi ban. 

Hoal ddng thffdng mai Id hinh Ihffc phdt tridn 
cao ciia trao ddi hdng hda va Iifu thdng hang hda, 
nd xua't hidn khi Irfu thdng hang hda trd thanh 
mot chffc nang dpc lap tach khdi san xud'l. Cd 
the ldm tat hoal ddng thrfdng mai bang cdng ihffc 
sau: (T-H-T') lien td ddng vai trd phffdng lien de 
td chffc qud trinh lffu thdng hang hda xa hdi. 
Dffng ve gdc dp nay xem xet thi thffdng mai Ird 
thanh mdt ngdnh kinh td' ldn trong nen kinh lê  
qud'c dan, boat dpng kinh doanh ciia nd nham 
muc dich Idi nhudn. 
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Ngodi nhu eau Irfu trii, an ud'ng, giai tri, nhu cau 
lieu dung mot sdhang hda thiet yeu hang ngdy va 
hdng Irfu niem trd thanh mpl nhu cau khdng thd 
thie'u drfdc eua khdch du lich. Chinh vi vdy, cdc cd 
sd kinh doanh Ihrfdng mai (nhff sieu thi, cae effa 
hdng ban do lffu nidm, thu cdng my nghd ke ca 
bdn thud'c ddng y...) da trd thanh nhffng didm tham 
quan du lich ddng thdi ddp ffng nhu cau vd mua 
sam eua khdch du lieh. 

Kinh doanh thffdng mai khdng chi dap ffng nhu 
cdu hdng hda cho khach du lich cd y nghia chie'n 
Iffde vdi srf phat tridn ndn kinh Id' ndi chung va 
phdt tridn ngdnh Du lich ndi rieng, Ihffc hidn chid'n 
Irfdc xud't kh£u tai cho hang hda thu ngoai Id vdi 
hidu qua eao, dong thdi thuc dd'y san xud't phat 
tridn, dac bidt la khdi phuc drfde cac nganh, nghe 
truydn thd'ng. 

b, Du lich vd cdc dich vu van tdi 
Ndi de'n du Hch la srf di chuydn eua eon ngrfdi 

ra khdi ndi erf trii va lam vide thrfdng xuydn nham 
ihda man nhu cau thdm quan, gidi tri, nghi drfdng 
trong mpl thdi gian nhd'l dinh. Vi vay, khdu hoat 
dpng dau tidn ciia ngdnh du lich la vdn chuydn drfa 
ddn khdch du lich. Hoal dpng van ehuyen du lich 
giff vi tri quan Irpng dd'i vdi srf phat trien nganh du 
lich, hd thd'ng giao thdng vdn tai cang phdt tridn, 
chat Iffdng cdc phrfdng lien van lai cdng lot, thi 
ngdnh du lich cang phat tridn. 

Dd phue vu khdch td't nhd'l va an loan luydt dd'i, 
eae phrfdng lien van chuyen khdch du lieh phai 
dam bao cdc ydu cdu: td'c dd nhanh, an toan tuyet 
dd'i, tidn nghi phuc vu khdch tren cac phrfdng tidn 
day du sang trpng va hdp ve sinh, nhdn vidn lai xe 
vd phuc vu xe cd chuydn mdn cao, khde manh, 
giao tid'p vd ffng xff vdi khdch cd van hda. 

Cdc nha kinh le' du lich da khang dinh, de phdi 
irie'n du lich tai mot khu du lieh, mdt dia phrfdng, 
mdt dd't nrfdc thi ndi dd phai ed il nhd't ba trong 
nam loai phffdng ddn vdn chuyen khach du lich 
tdi, do la: dffdng bd, dffdng sat, dffdng hang khdng, 
dffdng bidn vd dffdng edp. 

c, Du lich vd cdc dich vu luu tru 
Cdc ed sd liAi tru ddp ffng nhu cau ve 6 Irp eua 

con ngffdi khi rdi xa ndi erf tru thrfdng xuyen eua 
minh. Can cff vd nhu eau va kha nang thanh lodn 
eua eon ngffdi nhidu loai hinh cd sd Iffu Iru xud'l 
hien nhff: khdch san ede hang loai, nhd khdch, nhd 
nghi, nha trp, khu du lieh, biet thrf, bungalows, bdi 

cam lrai..v.v. Td't ea cde ed sd cd chung bdn chat 
kinh doanh dich vu Irfu trii (cho thue budng dd d tro 
) drfdc gpi nganh khdch san, dd'i tffdng eho thud la 
nhffng ngffdi can ndi d tro trong dd chi mdt phan la 
khdch du lich. Nganh Khdch san ed linh dpc lap 
tffdng dd'i vdi ngdnh Du lieh, mudn phdt trien du 
lich thi can phdi cd ngdnh khdch san, nhffng ngffdc 
Iai khi du lieh chrfa phdt tridn, nhrfng xd hpi vdn 
c^n ddn nganh khdch san de phuc vu nhu can d Irp 
ciia con ngrfdi. 

Cde khach san dffde xdy difng d cdc thanh phd, 
khu trung ldm thrfdng mai, cac didm du lieh va khu 
du lieh. Nd phuc vu day du cac nhu cau cua khdch 
du lich, nhrf: Irfu tni, dn ud'ng, vui chdi, giai tri vdi 
cha't Irfdng cao. Ngdy nay d cdc nrfdc cd nen du 
lich phdt trien he thd'ng khach san phdt tridn vl 
chiem vi Iri quan trpng trong nganh du hch, doanh 
thu Iff khdch san cd thd chie'm tdi 60-70% long 
doanh thu ngdnh Du lich. 

d, Du lich vd cdc dich phix phuc vti an ud'ng 
An ud'ng Id nhu cau thiet ye'u vd ed ban nhdt 

cua con ngffdi dd tdn lai vd phdt tridn. Cung vdi sif 
phdt tridn kinh td', vdi ddi sd'ng nhdn ddn tang ldn, 
nhu eau vd cdc dich vu phuc vu an, ud'ng tdng 
nhanh nen cdc cd sd kinh doanh dich vu dn, ud'ng 
phat trien manh me va da dang( nhd hang, qudn an 
nhanh, bar...) vd trd thanh mdt ngdnh kinh doanh 
cd hieu qua kinh td' cao trong nen kinh le' ndi ehung 
va ngdnh Du lich ndi ridng. 

An ud'ng khdng chi thoa man nhu cau sinh ly 
eua con ngffdi tdn tai, ma cdn thd Men nen van 
hda mdi ddn tde, ndn drfdc gpi Id "van hda d'm 
thrfc". Mdt trong nhffng nhu cau quan Irpng ciia 
khdch du lich la lim hieu va thrfdng thffc cdc mon 
dn dae trffng cua mdi ddn tdc, ndn van hda ddn tdc 
thdng qua eac mdn dn ddn tdc. 

Do ddi sd'ng ngay mdt ndng cao va ngdnh du 
Hch phdt tridn, nhu eau an ud'ng tdng len rd'l nhanh. 
Tff dd ede loai hinh kinh doanh dn ud'ng hinh thanh 
vd phat tridn song hdnh nham ddp ffng, thu hlit 
khach du lich. Cdc loai hinh kinh doanh an udng 
rd't dpc lap d dffdng phd va d td't ea edc khach san, 
kinh doanh an ud'ng trdn edc phffdng tien van 
chuydn (trdn mdy bay, lau hda, tau bidn....); cac 
cd sd kinh doanh an sang, an tide, an ud'ng dac san, 
an udng phd thdng.... cac loai hinh ndy vffa phuc 
vu nhu clu cua cff ddn dia phffdng vffa phuc vu 
khdch du lieh. 
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e, Du lich vd cdc dich vu Id hdnh 
Lff hdnh Id Ihffc hidn chuyen di du lich theo ke 

hoach Id trinh va chffdng trinh da qui dinh trrfdc. 
Nhu cau cac san phd'm du lich khdch du lieh va cac 
nha cung cap cdc sdn pham ndy cd khoang each 
ve khdng gian, vi vay cdc nha cung cd'p edc san 
pham trrfc liep cho khdch du lich ma thffdng Ihdng 
qua id chffc trung gian, dd la cdc to chffc Iff hdnh. 

Cac id ehffe du Hch Iff hanh dffde gpi la ede 
hdng Iffu hanh va cdng ty Iff hdnh lam dau md'i 
trung gian dd thiel lap md'i quan he giffa cac nhd 
cung ffng cdc san phd'm dich vu vdi khdch du lich. 
Cdc td chffc du lieh Iff hanh giff vi tri quan trpng de 
phdt tridn du lich. 

/ Du lich vd cdc dich vu nghi dUdng vd chda 
benh 

Muc dich eua con ngffdi khi di du lieh nham 
phuc hdi sffc khoe sau mot khoang thdi gian lao 
ddng edng thdng. Cd nhffng ngffdi di du Hch dd 
chffa cac benh eua thdi dai, nhrf: stress, md trong 
mdu, dp huyd'l, tidu drfdng..v.v. Cdc ed sd kinh 
doanh du lich drfa vao tai nguydn du lich san cd id 
chffc edc dich vu nghi dffdng va chffa benh, nhrf: 
Massge, spa, chffa benh bang nffdc khoang, chffa 
bdnh bdng ngdm bun, chffa benh bang thud'c dan 
toe, bang che'dp an, udng... nham dap ffng nhu cau 
cua khach du lich. Day Id mdt xu hrfdng kinh doanh 
ed rdt nhieu tridn vpng trong trfdng Iai. 

g, Du lich vd cdc dich vu gidi tri 
Hoal ddng giai tri eho con ngrfdi trong xd hdi 

ndi chung va cho khdch du lich ndi rieng d cac 
nrfdc phat trien da trd thdnh nganh cdng nghiep 
giai tri. Dd'i vdi hoal ddng du lich, nd Id mpl bd 
phdn ca'u thanh quan irpng de phat tridn du lich, 
lao san pham du lieh ddc ddo, dac trrfng ban sac 
van hda ddn lde, ddc biet Id truyen thd'ng van hda 
lich sff, nghd thuat, nhffng phong luc lap quan, 
ndn van hda dan gian dae sac. 

h, Du lich vd cdc dich vw khdc 
Ngoai cde dich vu cd ban trdn tham gia vdo 

vide hd trd boat ddng du lich thi khach du Ijch 
ngdy nay edn sff dung ra'l nhieu edc dich vu khae, 
nhrf: Ngan hang, Brfu chinh, Vidn thdng, eae dinh 
vu sd',.., bdi nhu eau va sff hieu qua eiia cac dich 
vu trdn la rd'l cao trong thdi gian khach tham gia 
hoatddng dulich. 

3. Ket luSn 
Du lich la boat dpng kinh td' can nhieu srf hd 

trd lien nganh. Cung ed thd ndi phdt trien du lich 
Id srf keo theo mpl sd' ngdnh dich vu khac phat 
tridn. Mdi quan hd nay tdc ddng qua lai vdi nhau, 
ciing dem lai Idi ich cho cac nganh. Tff do cd the 
ket luan: "Du lich la mpl nganh kinh le' dich vu 
long hdp". Mdi qud'c gia, mdi vung cd dinh hrfdng 
phat tridn du lich c^n cd srf dau trf, nghidn cffu 
mdt each tdng the edc nganh nham ddn dau eung 
nhff ndng cao hidu qua ciia cdc nganh dich vu bdi 
cdc ngdnh nay nam Irong ehudi edc dich vu idng 
hdp dap ffng nhu c^u cua boat ddng du lich • 
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ABSTRACT: 
The article focuses on the tourism industry which is a general economic service industry 

today. In recent years, tourism has become a popular socio-economic phenomenon. When the 
quality of life is gradually bemg improved, the demand for tourism products has also increased. 
The growth of tourism reflects the Hving standard and the quaUfy of life of people. Toursim is 
considered as a bridge which conhibutes lo the economic development and promte the image 
of a country. Il is difficult to produce a perfect and allraelive tourism product because tourism 
has a deep relationship with other supporting fields, such as healthcare, trade, finance, security, 
customs and transportation. In order to develop the tourism industry effectively and gain 
highest economic benefits, it is necessary lo consider the relationship and the coordination 
between the tourism industry and supporting industries. Hence, it can be said that the tourism 
industry is a general economic sector which is interdiscipUnary, inter-regional and complex. 
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