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TOM TAT:

Hién nay, dich vy E-Banking 1 mot gidi phdp hitu higu, mét trg thi déc lyc trong viéc ki€m
5041 tai chinh cia khdch hing ma khong mat nhiu thdi gian va c8ng sdc, lai an toan, hiéu qua.
Bai vi€t nay dé cap t6i thyc t& dich vy ngdn bang dién (& tai Viét Nam hién nay va dé xuit gidi
phép phat trién dich vy ngan hang dién 1X trong thdli gian (6i.

T khéa: Dich vu ngin hang dién ¥, giao dich dién u, xu hudng thanh todn dich vu ngéan

hang, E-banking.

1. Xu huéng t4t y&€u phat trién cdc dich v
ngin hang dién

Theo Cong ty ¢§ phin Chuyén mach quéc gia
Viét Nam (Banknetvn), thi trudng thé Viét Nam
dugc danh gid 12 mot trong nhiing thi trudsng thé phat
tri€n nang dong nhat thé gidi véi 18c do phit trién
trung binh 25-35% trong vong 3 nam 1rd lai day.

K& i khi thj trugng Viét Nam c6 tam
thé ngan hang diu tién nim 1996, dén
thdng 6/2016, s3 lugng hé phat hanh dat
mdc rén 106 trigu thé (ting gip 3,4 lanso |2
véi cudi nam 2010) v6i 48 ngan hang phit
hiinh. Tai thdi diém quy 11/ 2017, 55 Iugng

thé ngan hang 12 121 triéu thé. Trong d6, | '*
thé ghi ng chi€m 90,66%, thé tin dung |
chi€m 3,53%, thé trd trude 1a 5.81%. Vu i %

Thanh toén (Ngin hang Nha nudc) cho bigt, |
gid tri thanh todn qua cdc kénh dién (& dén
hé&t quy 111/2018 taing manh so vdi cdng ky | 5
2017, Theo d6, thanh todn qua Intemet ting
18,3%. Dic biét, thanh todn qua di dong va

vi dién uf ting & muc ba con s, Ian lugt 1a o
126% vi 161%. S& lugng thanh toin qua

céc kénh Internet, di ddng va vi dién (& |
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cling ghi nhan tang 1an lugt 12 33%, 30% vi 28%.

Vé mang Iu61, ¢ 56 ha tidng phuc vy cho thaoh
todn thé ngin hang dugc cai thién chat lugng, tip
trung dau w phét trién, s Jugng cic mdy chap
nhin thé (POS) c6 téc d6 ting trudng nhanh; dén
cudi thing 6/2017, trén toan qudc c6 rén 17.329
ATM vi hon 253.031 POS dugc lip dit.

Bjéu dé: So sGnh 56 IUgng thanh todn qua cée kénh
dién 1 quy 111/2017 va quy 111/2018
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Clng vdi syt gia ting vé s& luong thé va diu tu
o 56 ha ting thanh todn, hién ay, cdc ngan hang
da cung cp kh4 161 cc uén fch cd ban rén ngan
hang dién ti nhu chuyén khoan, thanh todn héa
don dich vu dién, midc, internet, dién thoai, truyén
hinh cp, mua vé m4y bay, mua hang tryc tuyén,
d6ng phi bdo hiém...

Ngan hing dién tr di dugc quan tim xdy dung
nhu mt kénh giao dich 13i chinh - ngdn hang danh
cho mo1 d6i wiong khach hang c4 nhan va doanh
nghiép, giip khéch hang lam chii ngudn tai chinh
moi liic, moi noi. Phit trién c4c dich vu cia ngan
hang dién tf 13 xu hudng tit y€u, mang tinh khéch
quan trong nén kinh t€ hién dai, trong thdi dai hoi
nhap kinh (€ quéc t&. Lgi ich dem lai cda ngan
hang hén tlf 12 rd1 16n cho khdch hang, ngan hang
va cho nén kinh (&, nhd tinh tién ich, tién gi,
nhanh chéng, chinh x4dc va bdo mat

K&t qué diéu tra, khdo sdt Onh hinh éng dung
thuong ma1 dién tit nim 2018 cha Cuc Thuong mai
dién (W ya Cong nghé thong un - Bd Céng Thuang
cho théy, trong cdc hinh thifc thanh todn chd y€u
ngudi mua hang trye wyén thie ién c6 48% ngudi
mua (tham gia khdo sdt) st dung phuong thic
chuyén khodn qua ngén hang, 20% ngusi tham gia
khdo sdt cho bi€t ting s dung c4c loai thé thanh
todn; d&1 véi doanh nghiép, cé 97% doanh nghiép
diige khdo sat chdp nhin cho khach hang thanh
todn bing phudng thitc chuyén khodn qua ngén
hang, 16% doanh nghiép chdp nhin thanh todn
biing thé thanh todn.

Nhy vdy, dich vu ngén hing dién 1t da va dang
ngay cang thu hit niéu khach hiing, doanh nghiép
sir dung do tinh tién dung, nhanh chéng, khi ning
phuc vu moi lic, moi ndi, trong d6 giip nhidu
doanh nghiép nang cao hiéu qué sir dyng von trong
kinh doanh,

2. M&i quan tAm hang diu vé an toan va bao
mit thanh to4dn

Qua cdp nhat théng tin cdnh bio vé xu thé gid
mao d6i vdi dich vu internet banking, ngan hing
d3 thong tin tdi khach hang vé& hién wong lira
ddo phé bi€n ta) Viét Nam dudc ghi nhan trong
thdi gian gdn day. Ban t6i ngan hang d€ gii tién
vao tai khodn, gidp ban dugc thudn tién trong
viéc st dung dich vy ngén hing dién 1, trdnh
nhitng ba't tién phdi mang theo ngudi nhitng
khodn tién mit 16n.

Nhan vién ngan hing nhin tién, kiém dém va
ghi¢6 s8 tidn vao 1ai khodn ciia ban. Lic nay, tidn
trong ta1 khodn cda ban duge bdo vé nhu trong mot
chi€c két an toan vdi hai 16p bio mat.

Ldp bdo mét thif nhat gom USERNAME va
PASSWORD day 14 chi€c chia khéa thi nhdt ngn
hang giao ngay cho ban gi¥ khi ban dang ky dich
vu ban ¢6 thé d8i password d€ 13 ngudi duy nhat
ndm g1 chia kh6a nay

Lép bdo mat thit hai 1a mat ma OTP dugc ngén
hang gii d€n s& dién thoai ma ban da ding ky vdi
ngan hang (goi 12 SMS OTP) hodc dudc sinh ra
trén mdt thidt bi dic chiing ma ngan hang c4p cho
ban ho#ic chi dwgc cai trén thiét bi ma ban da ding
ky v6i ngan bang (goi 1a Smart OTP hotic OTP chil
dong). Tuy nhién, db da duge qua 2 16p bdo vé an
toan nhung tat nhiéu trugng hgp xdy ra véi cdc
ngin hang thuang mai trong thd gian gin ddy, khi
mdt s6 ké Igi dung 18y cp password va tii khoan
clia khéch hang ciing d€ chi€m doat ta1 sdn cla
khéch hang. Su viéc khich hang bj mét tién trong
thdi gian vira qua 13 cdc trudng hop x4y ra don 18,
&1 pham ddnh cXp hodc 1va ddo khdch hang, 18y
dugc thong tin ding nhdp vio dich vu ngan hang
dién (i bodc s8 thé thanh todn théng qua cic bén
nim ngoai hé thdng ngan hang.

Thst gian qua, cing vdi xu thé phat tri€n manh
mé cha cdc phudng thic thanh todn dién tit thong
qua mang Internet va mang dién thoai di ddng trén
th& gidh, boat ddng thanh todn tai Viét Nam cling da
¢6 nhitng budc phét trién vugt bic vér hang loat cac
loai hinh dich vy thanh todn khong ddng tién mat
mdi ra ddi d4p ng nhu cdu ngay cang tang clia cic
1§ chéc va c4 nhan trong nén kinh (€ 1wong dong v
cong nghé thanh todn trong khu vuc va trén thé giéi.
Clng véi sy phat trién cia cong nghé thong tin va
vién thong, cic phuong thite thanh todn d thay déi
nhanh chéng va da dang tif thanh todn 1ién mat 1a
chd y€u, sang cdc phuang tién thanh todn khong
dung tén miit truyén thdng hién dién dudi hinh thic
vt chit (nhu séc, Gy nhiém chi, Gy nhiém thu...), rdi
d&n thanh toén dién £ vi thanh todn thé ngan hing,
nay da chuyén qua cic phudng thife thanh todn hién
dar sit dung hoian toan cdng nghé tdn tai trén mbi
trudng mang, nhu: vi dién t{, internet banking,
mobile banking hay thé phi vatly.. Tuy nhién, bén
canh nhiing wu diém vugt bic nhut nhanh chdng,
thudn tién va uét kiém chi phi, cic dich vu thanh
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toan dién (f hay thanh toan thé néi chung cing tiém
dn riii 1o cho ngan hing va cho khich hing rong
qud trinh st dung dich vu khi phéi d&i mat véi cac
loai hinh toi pham cong nghé cao cling phuong thifc
va thd doan ngdy ciing tinh vi hon.

Trong boi canh hién nay, tin cong mang di ud
thanh van dé an ninh phi truyén théng mang tinh
10an cdu vi 13 mdi quan (dm chung cia cic qudc
gia rén thé gidi. Hé thang tai chinh, ngdn hang,
trong d6 xuong sdng liv hé thang thanh todn 1a hé
th&ng rdt quan trong vi nhay cdm ciia nén kinh (€,
da va dang 13 dich ngdm hiang ddu cda cic ddi
wgng pham t9i cong nghé cao trén toan thé gidi,
trong d6 ¢6 cd & Vigt Nam.

Thai gian qua, Ngan hang Nha nudc (NHNN)
dé chi dao quy€t lié, Kip thdsi, yéu cau cic TCTD
ddm bdo an ninh, an toan, bdo mit hé thdng thanh
todn, nghiém tic tun thii cdc quy dinh cia NHNN
d& han ché 3 da cdc rii ro, sy ¢b c6 thé xay ra.
Vi tinh than ciu thi vd phuc vu, muc tiéu dude
NHNN dat ra 12 xay dung va hoin thién mgt hé
thdng thanh (04n ¢4 1y 1¢ an 104n cao nhat, bio vé
tai sdn vi dim bdo quyén Igi cda khich hing 15t
nhal. Cdc TCTD, bén canh viéc khong na\!ng d4u
(, nang cap, ing dung cong nghé hién dai d€ tao
tién ich cho khach hang thi y&u 18 an ninh, an todn,
bao mét trong thanh (o4n dudc dit 1én hang ddu.

3. Han ché& rii ro khi sit deng ngin hing
dién ti¥

Gin day, khi cic sy c6 mit tién dién ra nhiéu
hon. cdc NH da ddng loat dua ra ciinh bido khich
hang ctia minh vé viéc ddm bao an toan bio mat
thong tin khi s dung dich vu thé ¢lng nhu cic dich
vu NH dién 1t n61 chung. D€ tang tinh an toan di
c6 mét s6 NH chap nhin 461 thé mién phi cho
khach bang... LAm sao d€ vita phit tnén, nhung vin
dam bdo dugce sy tin cdy cho khdch hang li yéu
cau ludn duge cic NHTM d¢ cao va chua khi nao
¢6 suy nghi ndi 18ng?

Du6i gée dé cd quan quan ly nha nude, NHNN
a3 nghién cttu, ban hinh niéu viin ban quy pham
hudng din cdc TCTD, 1§ chic trung gian thanh
todn trong viéc tri€n khai cdc dich vu NH dién ti
dim bdo an todn biio mat. Bén canh d6, nhi diéu
hiinh cling 04 ti€n hanh kiém tra, gidm sdt, canh
biio, chdn chinh kip th¥#i vé1 nhitng 1on tai. han ché
vé an ninh, bio mat clia cic TCTD, t3 chifc trung
gian thanh todn.
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V& phia khéch hang s& dung dich vu ngén hang
dién &, cdc khich hing cAn bdo mat thong tin vé
tén, mat khiu diing nhip cdc dich vu NH dién ti;
Kkhong cung cip cdc thong tin trén cho bat ky dé
tugng ndo (k& cd nhan vién NH) qua dién thoai,
email, mang xa hdi...

Khéch hang cing phdi dic biét bao vé dién
thoai hodc thiét bj di dong ciia minh khi si dung
cic thi€t bi nay cho cdc dich vu NH truc tuyén,
nhu: cai dat phan mém phong chdng mi doc hay;
thi€t 14 p tinh ning x4c thic khi truy cip (bing mat
ma hoac van tay...). D8i v6i mat ma truy cip dich
vu NH dién i, cin cai dat mat ma khé doén, thay
d8i At ma thudng xuyén va khdng sit dung cic
tinh nang Juu mat ma d€ ding nhap ty ddng; han
ché diing mdy tinh cdng c6ng. mang khdng day
cong cong khi truy cap vao hé thdng NH dién (¥;
20 tryc ti€p dia chi cdc website NH dién t thay vi
chon dudng link ¢6 sin. Pdng thdsi, khdch hing
ciing chi nén thyc hién dang nhdp trén websilte
chinh thitc cla cdc NH vi mua sdm, thanh todn truc
tuyén tai cdc trang mang uy tin, tin cly.

4, Mot s& gidi phap

- Thit nhat, gidi phip vé khuén khé phip ly.
Ban hianh Ludt s& dung va bio vé théng tin tin
dung d€ dim bdo bdo mirt thng tin cho khich
hang va dam b4do minh bach cho thong tin tin dung
gilfa cic ngdn hang, Ngodi ra, hoan thién va b3
sung cdc quy dinh vé gid trj phip ly cla ching tf
dién t A€ tao didu kién thuin 1di cho thanh todn
dién tlf: quy dinh phép ché v& tiéu chudn (hé chip,
uéu chuin an toan, bdo mét, quy dinh vé& cung dng
dich vy trung gian (hanh todn cda cdc td chdc
khong phdi 12 ngdn hang.

- Thit hai, phdt tri€n ha tdng co s& va ddu w
cong nghé hién dai. Cic NHTM Viét Nam cin chi
trong ddu (U vao cdng nghé bdo mat va an toin dit
liéu tir cde nube c6 cdng nghé tién ti€n. Thyc hién
chuyén giao cong nghé ¢6 hiéu qua d€ rdt ngdn
khodng cdch vé trinh do cong nghé thong tin véi
cde nude di true, hién dai héa cdng nghé ddm blo
phuc vu viéc da dang hda sin phim dich vy, ning
cao chit lugng phuc vy khdch hang, gidm chi phi
lao déng, qudn tri 81 rii ro, ting cudng cong tic
marketing, ting strc canh tranh.

- Thit ba, ndng cao chit luang san pham dich
vu. Thanh lap trung tdm dich vu gidi ddp vudng
mic, khi€u nat giao dich ciia khich hang. Xy
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dung quy trinh qudn ly chat lugng dich vu va
khuy&n nghi khdch hing phong ngla rii ro nhim
ning cao chilt lugng dich vu ciing nhu ddm bio
quyén loi va nghia vu cia khéch hang.

- Thit ut, gidi phdp wyén truyén, quing b,
hudng din; ting cuding tuyén ph bién ki€n thitc,
gido duc ky nang tai chinh, tao chuyén bién o nét
hon vé& nhin thic trong thanh to4n, thanh to4n qua
POS, mPOS, c4c thiét bi chap nhin thé khic ta
diém bén bling cdc bién php va cch thitc phd hop.

- Thit ndm, d6i ngii nhan sy ciing phai thite sy
phii am hi€u dich vu dién tlr va nhiét (inh, tin tAim
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v61 khdch hang mdi 12 th€ manh ving chic cho
cic NHTM.

Ph4t trién dich vu ngdn hang dién 1 1a yéu
chu cdp thi€1 d61 vd1 NHTM Viét Nam trong giai
doan hé1 nhip sdurdng Dich vu ngén hang dién
td d6ng vai trd a1 quan trong trong quén 1y nén
kinh &, g6p phin han ch& hién twong tham 6,
tham nhing, minh bach héa c4c van dé tai chinh,
phong chéng rita tién va chdng ta1 trd cho hoat
ddng khiing b8, chéng thdt thu thué, tao nén mét
xa hji cong bing, trong sach va mt nén kinh 1€
phét trién bén viing m

Khoa Tai chinh Ngin hang - Truong Pai hoc Kinh t& - K§ thuat cong nghiép

E-BANKING SERVICES:
THE TREND OF MAKING PAYMENT
IN THE INTEGRATION PERIOD

® Moster, VU THIKIMTHANH
Faculty of Finance ~ Banking
University of Economics - Technology for Industries

ABSTRACT:

Currently, e-banking services are effective solutions and tools for customers to control their
financial activities. In addition, the e-banking services are safe and convenient. This article
introduces the current situation of e-banking services in Vietnar and proposes solutions to develop
e-banking services in the coming time.

Keywords: E-banking services, electronic transactions, banking services payment trend,
E-banking.
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