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TOM TAT: 
Hien nay, dich vu E-Banking la mpt giai phap hffu hieu, mpt trd thu dac Itfc trong vide ki^m 

soat tai chinh cua khach hang ma khdng mat nhieu thdi gian va cdng stfc, lai an toan, hieu qua. 
Bdi vid̂ t nay de cap tdi thtfc te dich vu ngan hang dien ttf tai Viet Nam hidn nay vd dl xud't giai 
phap phat triln dich vu ngdn hang didn ttf trong thdi gian tdi. 

Tiif khda: Dich vu ngdn hang didn ttf, giao dich didn ttf, xu htfdng thanh todn dich vu ngdn 
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Bleu 
dien 

1. Xu htfdng ta't yd'u phat tridn cac dich vu 
ngan hang dien tut 

Theo Cdng ty cd phan Chuyen mach qud'c gia 
Viet Nam (Banknetvn), thi trtfdng the Vidt Nam 
dtfdc ddnh gid la mdt tiong nhffng thi trtfdng the phdt 
trid'n nang ddng nhd't thd' gidi vdi td'c dp phdt trien 
trung binh 25-35% trong vdng 3 nam trd Iai ddy. 

Ke tff khi th; trffdng Viet Nam cd td'm 
the ngdn hdng diu tidn ndm 1996, dd'n 
thang 6/2016, so Itfdng the phat hanh dat 
mtfc trdn 106 tridu the (tang gd'p 3,4 lan so 
vdl cud'i ndm 2010) vdi 48 ngdn hang phdt 
hanh. Tai thdi diem quy 11/2017, so'Itfdng 
the ngdn hang Id 121 tridu the. Trong do, 
the ghi nd chid'm 90,66%, the tin dung 
chie'm 3,53%, the tra trtfde la 5,81%. Vu 
Thanh toan (Ngdn hang Nha ntfdc) cho bie't, 
gia tri thanh toan qua cdc kdnh didn ttf dd'n 
bet quy 1II/20I8 tang manh so vdi cung ky 
2017. Theo dd, thanh loan qua Internet tang 
18,3%. Ddc bidt, thanh loan qua di ddng va 
vi didn ttf tdng d mtfc ba con so, lan Itfdt la 
126% va 161%. So' Itfdng thanh toan qua 
cac kdnh Internet, di ddng vd vi didn ttf 

cung ghi nhan tang Idn Itfdt la 33%, 30% vd 28%. 
Ve mang Itfdi, cd sd ha t^ng phuc vu cho thanh 

todn the ngdn hdng dtfdc cai thien cha't Itfdng, tap 
trung dau ttf phdt trid'n, so' Itfdng cdc may chap 
nhdn the (POS) cd td'c dd tdng trtfdng nhanh; ddn 
cud'i thdng 6/2017, trdn loan qud'c cd trdn 17,329 
ATM vd hdn 253.031 POS dtfdc lap ddt. 
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Cung vdi stf gia tang ve sd'Itfdng the vd dau ttf 
cd sd ha tang thanh todn, hidn nay, cdc ngan hang 
da cung cd'p kha tot cac tien Ich cd bdn trdn ngan 
hang didn tff nhtf chuyd'n khodn, thanh toan hda 
ddn dich vu didn, ntfdc, internet, dien thoai, truyen 
hinh cap, mua ve may bay, mua hang trtfc tuyd'n, 
ddng phi bao hiem... 

Ngan hang didn ttf da dtfdc quan tdm xdy dtfng 
nhtf mdt kdnh giao dich tai chinh - ngan hang danh 
cho mpl dd'i ttfdng khach hang cd nhan vd doanh 
nghidp, giup khach hang lam chu ngudn tdi chinh 
mpi luc, mpi ndi. Phat triln cac dich vu cua ngdn 
hdng didn ttf la xu htfdng tat yeu, mang linh khdch 
quan trong nen kinh td' hidn dai, trong thdi dai hdi 

"' nhdp kinh td' qud'c td'. Ldi Ich dem lai cua ngan 
" hang dien tff la rd't Idn cho khdch hang, ngdn hang 
''I vd cho nen kinh td', nhd tinh tidn ich, tidn ldi, 

nhanh chdng, chinh xac va bao mat. 
Ji Ket qua dieu tra, khao sdt tinh hinh tfng dung 

th t fdngmaid idn t f fnam2018 cua Cue Thtfdng mai 
didn tff va Cdng nghe thdng tin - Bd Cdng Thtfdng 
cho thd'y, trong cdc hinh thtfc thanh todn chu yd'u 
ngtfdi mua hang trtfc tuye'n thtfc hidn cd 4 8 % ngtfdi 
mua (tham gia khao sdt) sff dung phtfdng thtfc 

i) chuyen khoan qua ngdn hang, 2 0 % ngtfdi tham gia 
loL khao sat cho bie't ttfng stf dung cac loai the ihanh 
jpj toan; dd'i vdi doanh nghidp, cd 97% doanh nghidp 
!,,[•,• dtfdc khao sat cha'p nhdn cho khdch hang thanh 
ij,,;; toan bang phtfdng thtfc chuyd'n khoan qua ngdn 
,;; hang, 16% doanh nghiep cha'p nhan thanh loan 

bang the thanh todn. 
Nhtf vdy, dich vu ngdn hang didn iff da va dang 

0 ngdy cang thu hut nhieu khdch hdng, doanh nghidp 
stf dung do tinh tidn dung, nhanh chdng, khd ndng 
phuc vu moi luc, moi ndi, trong dd giup nhieu 
doanh nghiep nang cao hidu qua sff dung vd'n trong 
kinh doanh. 

2. Md'i quan tdm hang dau ve an toan va bao 
m$t thanh toan 

Qua cap nhdt thdng dn cdnh bdo vd xu the' gia 
mao dd'i vdi dich vu internet banking, ngan hang 
da thdng tin tdi khach hang ve hien ttfdng Itfa 
dao phd bie'n tai Viet Nam dtfdc ghi nhdn trong 
thdi gian gan day. Ban tdi ngdn hdng de gtfi tien 
vao tdi khoan, giup ban dtfdc thuan tien trong 
viec sff dung dich vu ngdn hdng didn ttf, trdnh 
nhtfng bd't tidn phai mang theo ngtfdi nhtfng 
khoan tien mat Idn. 

Nhdn vidn ngdn hdng nhdn tien, kie'm de'm va 
ghi cd so' tien vdo tdi khodn cua ban. Luc nay, tien 
trong tai khoan cua ban dtfdc bdo vd nhtf trong mdt 
chie'c ket an toan vdi hai Idp bao mdt. 

Ldp bao mat thtf nha't gdm USERNAME vd 
PASSWORD ddy la chie'c chia khda thtf nha't ngan 
hang giao ngay cho ban giff khi ban ddng ky dich 
vu ban cd thd ddi password de la ngtfdi duy nhd't 
nam gitf chia khda ndy 

Ldp bao mat thtf hai la mat ma OTP dtfdc ngdn 
hang gtfi de'n sd' didn thoai md ban da ddng ky vdi 
ngdn hang (gpi Id SMS OTP) hodc dtfdc smh ra 
iren mpl thie't bi dac chung ma ngdn hang ca'p cho 
ban hoac chi dtfdc cdi tren thiet bi ma ban dd dang 
ky vdi ngdn hdng (ggi Id Smart OTP hodc OTP chu 
dpng). Tuy nhien, du da dtfdc qua 2 ldp bao vd an 
todn nhtfng ra't nhieu trtfdng hdp xay ra vdi cac 
ngdn hang thtfdng mai trong thdi gian gan ddy, khi 
mpt soke Idi dung Id'y cap password vd tdi khoan 
cua khach hdng cSng dd' chid'm doat tai san cua 
khach hang. Stf viec khach hdng bj md't tiln trong 
thdi gian vtfa qua Id cdc trtfdng hdp xay ra ddn Ie, 
tpi pham ddnh cap hoac lffa dao khdch hdng, Id'y 
dtfdc thdng tin ddng nhdp vao dich vu ngan hang 
didn ttf hoac sd' the thanh toan thdng qua cdc bdn 
nam ngodi he thd'ng ngdn hdng. 

Thdi gian qua, cung vdi xu the' phdt trie'n manh 
me cua cdc phtfdng thtfc thanh todn didn ttf thdng 
qua mang Internet va mang didn thoai dl dpng tien 
thd' gidi, hoat ddng thanh toan tai Viet Nam cung dd 
cd nhtfng btfdc phdt triln vtfdt bdc vdi hang loat cac 
loai hinh dich vu thanh toan khdng dung tien mat 
mdi ra ddi dap tfng nhu cau ngdy cang tang cua cdc 
td chffc vd cd nhdn trong nin kinh td' ttfdng dong vdi 
cdng nghd thanh loan trong khu vtfc va tien the^gidi. 
Cung vdi stf phat trien cua cdng nghd thdng tin va 
vidn thdng, cac phtfdng thtfc thanh todn dd diay ddi 
nhanh chdng va da dang ttf thanh toan tien mat la 
chu yd'u, sang cdc phtfdng tien thanh todn khdng 
dimg tiln mat truyen thd'ng hidn didn dtfdi hinh thtfc 
vdl chat (nhtf sec, iiy nhidm chi, uy nhidm thu...), roi 
dd'n thanh toan dien ttf va thanh loan the ngdn hdng, 
nay dd chuyd'n qua cdc phtfdng thtfc thanh toan hidn 
dai sff dung hoan toan cdng nghe tdn tai trdn mdi 
trtfdng mang, nhtf: vi dien ttf, internet banking, 
mobile banking hay the phi vdt ly... Tuy nhien, bdn 
canh nhffng tfu diem vtfdt bdc nhff nhanh chdng, 
thuan tien va tiet kiem chi phi, cac dich vu thanh 
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todn didn ttf hay thanh todn the ndi chung ciing tiem 
d'n riii ro cho ngdn hang vd cho khdch hang trong 
qud trinh stf dung dich vu khi phai dd'i mat vdi cac 
loai hinh tdi pham cdng nghe cao cdng phtfdng thffc 
va thu doan ngay cang linh vi hdn. 

Trong bd'i canh hien nay, ta'n cdng mang da trd 
thdnh vd'n de an ninh phi truyen Ihd'ng mang tinh 
todn cau vd la md'i quan tdm chung cua cac qud'c 
gia trdn thd' gidi, Hd thd'ng tdi chinh, ngan hang, 
trong dd xUdng sd'ng Id hd thd'ng thanh todn Id he 
thd'ng ra't quan trpng va nhay cam cua nen kinh td', 
dd vd dang la dich ngam hang dau cua cac dd'i 
tffdng pham tdi cdng nghd cao trdn todn thd' gidi, 
trong dd cd ca d Viet Nam. 

Thdi gian qua, Ngan hang Nha ntfdc (NHNN) 
da chi dao quyd't liet, kip thdi, yeu cau cdc TCTD 
dam bao an ninh, an todn, bao mdt hd thd'ng thanh 
toan, nghiem luc tuan thu cac quy dinh cua NHNN 
dd' han chd' td'i da cdc rui ro, stf cd cd thd' xdy ra. 
Vdi tinh than cau thi va phuc vu, muc tidu dtfdc 
NHNN dat ra la xay dtfng va hoan thidn mpt he 
thd'ng thanh toan cd ty Id an todn cao nhd't, bao vd 
tai sdn va dam bao quyen Idi cua khdch hdng td't 
nhat. Cac TCTD, ben canh viec khdng ngtfng dau 
ttf, ndng cd'p, tfng dung cdng nghd hidn dai dd' tao 
tidn Ich cho khach hang thi ye'u to' an ninh, an todn, 
bao mat trong thanh loan dtfdc ddt Idn hdng dau. 

3. H^n chd' rui ro khi sil' dung ngan hang 
dien tu" 

Gan ddy, khi cdc stf cd' md't tien didn ra nhieu 
hdn, cac NH dd ddng loat dtfa ra cdnh bao khach 
hang ciia minh ve viec dam bao an toan bao mat 
thdng tin khi sff dung djch vu the cung nhff cdc dich 
vu NH didn ttf ndi chung. Dl ldng tinh an todn da 
cd mdt so' NH chap nhan ddi the midn phi cho 
khach hdng... Lam sao de vtfa phat tnen, nhtfng vdn 
dam bao dtfdc stf tin cay cho khdch hdng la yeu 
can ludn dtfdc cdc NHTM dd cao va chtfa khi ndo 
cd suy nghT ndi Idng? 

Dtfdi gdc do cd quan quan ly nhd ntfdc, NHNN 
dd nghidn ctfu, ban hanh nhieu van ban quy pham 
htfdng dan cac TCTD, to chtfc trung gian thanh 
todn trong vide trien khai cac dich vu NH didn tff 
dam bao an toan bao mat. Bdn canh do, nhd dieu 
hanh cung da tie'n hanh kiem tra, gidm sat, cdnh 
bao, chdn chinh kip thdi vdi nhtfng tdn tai, han chd' 
ve an ninh, bdo mat ciia cac TCTD, td chtfc trung 
gian thanh todn. 

Ve phia khach hang sff dung dich vu ngan hdng 
dien ttf, cdc khdch hang can bao mat thdng tin ve 
ten, mat khd'u ddng nhap cac dich vu NH didn ttf; 
khdng cung cap cac thdng tin trdn cho bat kj' ddi 
ttfdng nao (ke ca nhdn vien NH) qua dien thoai, 
email, mang xa hpi... 

Khdch hang cung phdi ddc bidt bao ve didn 
thoai hoac thie't bi di ddng cua minh khi sff dung 
cac thie't bj nay cho cac dich vu NH trtfc tuyd'n, 
nhtf: cdi dat phan mem phdng chd'ng md ddc hai; 
thie't lap tinh ndng xac thtfc khi truy cap (bang mat 
ma hoac van lay...). Dd'i vdi mat ma truy cap dich 
vu NH dien tff, can cdi ddt mat ma khd doan, thay 
ddi mat md thtfdng xuydn vd khdng stf dung cdc 
tinh nang Itfu mat ma dd' ddng nhap ttf ddng; han 
chd' dung mdy tinh cdng cdng, mang khdng day 
cdng cdng khi truy cap vao he thd'ng NH didn ttf; 
gd trtfc tid'p dia chi cdc website NH didn tff thay vi 
chpn dtfdng link co san. Dong thdi, khach hang 
ciing chi ndn thtfc hien dang nhdp tren website 
chinh thtfc cua cac NH vd mua sdm, thanh todn trtfc 
tuyd'n tai cdc trang mang uy tin, tin cdy. 

4. Mpt so' giai phap 
- Thd nhdt, giai phap ve khudn khd phap ly. 

Ban hanh Ludt sff dung vd bdo ve thdng tin tin 
dung de' dam bao bao mdt thdng tin cho khdch 
hang vd dam bao minh bach cho thdng tin tin dung 
giffa cdc ngdn hdng. Ngoai ra, hoan thien va bd 
sung cac quy dinh ve gid tri phdp ly cua chtfng ttf 
didn ttf de' tao dieu kien thudn ldi cho thanh toan 
didn tff; quy dinh phap che' ve tidu chu^n the chip, 
tidu chud'n an todn, bdo mat, quy djnh ve cung tfng 
dich vu trung gian thanh todn cua cac to' chtfc 
khdng phai la ngan hdng. 

- Thti hai, phat irid'n ha tang cd sd va dau ttf 
cdng nghd hien dai. Cac NHTM Viet Nam can chii 
trpng dau ttf vao cdng nghd bao mat va an toan dff 
lieu ttf cdc ntfdc cd cdng nghd tidn tie'n. Thtfc hidn 
chuyen giao cdng nghd cd hidu qua de rut ngan 
khoang cdch ve trinh dp cdng nghe thdng tin vdi 
cac ntfdc di trtfde, hien dai hda cdng nghd dam bao 
phuc vu vide da dang hda san phd'm dich vu, ndng 
cao chd't Itfdng phuc vu khdch hdng, giam chi phi 
lao ddng, qudn tri td't rui ro, tang ctfdng cdng tdc 
marketing, tdng stfc canh tranh. 

- Thd ha, nang cao cha't Itfdng san pham dich 
vu. Thanh lap trung tdm dich vu gidi dap vtfdng 
mdc, khid'u nai giao dich cua khdch hang. Xay 
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dtfng quy trinh quan ly chd't Itfdng dich vu vd 
khuye'n nghi khach hang phdng ngffa rui ro nham 
ndng cao cha't Itfdng dich vu cung nhtf dam bao 
quyIn ldi va nghia vu cua khach hdng. 

- ThU: tu. giai phap tuydn truyen, quang bd, 
htfdng ddn; tang ctfdng tuydn phd bid'n kid'n thtfc, 
gido due ky ndng tai chinh, tao chuyin bid'n rd net 
hdn ve nhdn thtfc trong thanh loan, thanh toan qua 
POS, mPOS, cdc thie't b; chd'p nhan the khac tai 
did'm ban bang cac bien phdp vd cdch thtfc phu hdp. 

- Thii ndm, dpi ngu nhdn stf cung phai thtfc stf 
phai am hilu dich vu dien tff va nhiet tinh, tdn tdm 

vdl khdch hdng radi Id the' manh vtfng chac cho 
cdc NHTM. 

Phdt triln dich vu ngdn hang dien tff la yeu 
cau cd'p thid't dd'i vdi NHTM Vidt Nam trong giai 
doan hdi nhap sau rdng Dich vu ngdn hdng didn 
ttf ddng vai trd ra'l quan trpng trong quan ly nen 
kinh te', gdp phan ban che' hien ttfdng tham d, 
tham nhung, minh bach hda cac vd'n de tdi chinh, 
phdng chd'ng rffa tiln vd chd'ng tdi trd cho hoat 
ddng khung bd', chd'ng thd't thu thud', tao nen mdt 
xa hdi cdng bang, trong sach vd mdt nen kinh td' 
phdt tridn bdn vffng • 
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ABSTRACT: 
Currently, e-banking services are effective solutions and tools for customers to control their 

financial activities. In addition, the e-banking services are safe and convenient. This article 
introduces the current situation of e-banking services in Vietnam and proposes solutions to develop 
e-banking services in the coming time. 
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