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Hon mot ndm sau khi Thd tuéng Chinh pht phé duyét “Chuong trinh chuyén doi
s6 quic gia dén ndm 2025, dinh huéng dén ndm 2030", cong cudc chuyén doi s
(CBS) da dugc cdc dia phuong trién khai manh mé va dd thu dugc nhiing két qud
budc dau rat ré rang. Nhiéu bai hoc kinh nghiém cling dugc rit ra, va mét trong
56 d61a CPS phdi ldy ngudi dan va DN 1am trung tam, ch{l thé, muc tiéu, dong luc.

CDS la xu thé va yéu cau tdt yéu trong boi canh hién nay, tdc dong ngdy cdng
manh mé dén tdt cd cdc linh vuc cta doi song kinh té, xa hoi; ma ra nhiéu co hoj,
tqo diéu kién dé cdc dia phuong ndm bdt, bt phd vuon 1én. Nhiéu dia phuong da
ban hanh Nghi quyét CBS véi cdch tiép can tong thé va todn dién 1dy ngudi dan,
DN ldm trung tm, chu thé, muc tiéu, dong luc; ing dung nén tdng sé huéng dén
ndng cao chdt lugng séng clia nhan dan va su phdt trién cta DN.
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Chuyén ddi s6 - chuyén doi tong thé va
toan dién

CPS la qud trinh thay d6i tong thé va todn dién
ctia cd nhdn, t6 chitc vé cdch song, cdch lam viéc
va phuong thitc sdn xudt dua trén cdc cong nghé
s0. Nhdm ddy manh 16 trinh CBS, thdi gian vira
qua cdc cdp, nganh, va nhiéu dia phuong da chu
dong xdy dung nhiing (tng dung riéng phuc vu
cho muc dich ctia don vi minh. Tuy nhién, viéc co
qud nhiéu ing dung dugc trién khai ciing mdt lic
sé dan dén nhitng bdt cdp veé lién thong, két noi
va chia sé dit liéu, cling véi d6 la nhitng vdn dé
lién quan dén an todn théng tin mang khi ngudi
dung phdi cai ddt nhiéu tng dung, phdi nhé
qud nhiéu mdt khdu. Thuc té d6 da ddn dén viéc
nguoi ddn ciing ngai st dung cdc ing dung cia
chinh quyén.

Pé gidi quyét vdn dé nay, nhiéu dia phuong dd
xdc dinh CPS tong thé va toan dién véi viéc tép
trung xdy dung duy nhdt mét tng dung ding
chung cho todn bé hé thong chinh quyén clia dia
phuong. Tir 6, ngudi ddn, DN chi cdn cdi mot ing
dung la c6 thé ddp tng cdc nhu cdu co bdn, ddm
bdo tinh théng nhdt chinh thdng clia théng tin va
tdng cuong khd ndng 1am chi tueng tdc, cung cdp
dich vu dugc ddm bdo va cé su kiém sodt cta co
quan Nha nudc. Noi bt nhdt c6 thé ké dén mét so
ting dung tich hop ctia cdc tinh nhu Thita Thién
Hué, Thdi Nguyén va Téy Ninh.

Hue-S-Néntdng soxdy dung long tin ctiangudiddn

V6i quan diém CPS la thong nhdt va toan dién,
lanh dao tinh Thita Thién Hué da giao S6 TT&TT
1d co quan ddu mai chu tri dé phdi hop véi cdc s,
ngdnh trong tinh tich hop da dang cdc chitc néng
phuc vu sdt nhdt nhu cdu ctia ngudi dén, coi ngudi
ddn 1a chi thé ctia nén tdng Hue-S.

Hue - § 1a ing dung nén tdng di dong dugc xdy
dung theo hudng “super app” (siéu (tng dung trén
nén tdng di déng) véi dinh huéng mot ing dung
duy nhdt tich hop. Hue-S vira trién khai cdc dich
vu d6 thi thong minh phuc vu ngudi ddn, DN vita

{tng dung chinh quyén s6 phuc vu cdng tdc CPS
trong co quan Nha nudc cta tinh.

Thdng 6/2018, iing dung Hue-S dugc dua vao
vdn hanh thi diém va di vao hoat dong chinh thic
tit thdng 1/2019. Sau 3 ndm trién khai, Hue-S dd
dat dugc nhiing thanh cong nhdt dinh. Dén nay,
ting dung c6 793.050 lugt tdi, twong dwong 101,3%
tong s6 ddn trén dia ban tinh c6 st dung dién thoai
di dong thong minh. Tinh riéng ndm 2021, da c6
17.371.225 lugt truy cdp. Hue-S ciing dd thu hiit hon
10 tép dodn, DN va t6 chitc tham gia tich hgp vao
hé thong.

Ngodi ra, Trung tdm Gidm sdt, diéu hanh db
thi thong minh (I0C) ciing dd chu dong tich hop
nhiéu chic ndng nhu: théng bdo, cdnh bdo, giao
thong di chuyén,... va phdn hé ng dung chinh
quyén so trén nén tdng Hue-S phuc vu cho cdn
bd, cong chiic, vién chitc (CBCCVC) trong cd quan
Nha nudc.

Vé co bdn, Hue-S dd gidi dugc nhiing bai todn
kho trong qudn Iy va trong xa héi nhu:

- Hinh thanh kénh théng tin két ndi hop nhdt
giita nha nuéc, DN va ngudi dan. Cdc cdp qudn
ly va nguai dung khong bi liing tiing, khé khdn
trong viéc phdi cai ddt st dung nhiéu ing dung
dé ddp tng nhu cdu qudn 1y, cung cdp dich vu
vad thu hudéng thong tin.

- Hinh thanh quy trinh sd trong gidi quyét cdc
vdn dé xd héi. Gidi quyét bai todn ¥ kién, phdn
dnh ngudi dan khong biét ai tiép nhdn, tiép
thu, don vi ndo xtt 1y, don vi ndo cé trach nhiém
ra quyét dinh va théi gian 1a bao ldu.

- Phdt huy vai tré cta ngudi ddn trong gidm
st va phdn bién xd hdi diing nghia. Gidi quyét
bdi todn gidi phdp ndng cao tinh lam chu cla
nhdn dan.

- Kiém sodt, gidm sdt, gidi quyét cdc vdn dé xd
hoi dén tit DN, yén tam sit dung dich vu s6 do
DN cung cdp. Gidi quyét dugc bai todn qudn Iy
trach nhiém ctia DN di véi chdt lugng cdc dich
vu cung cdp cho xd hoi.

- M6 hinh tich hop cung cdp cdc dich vu cong,
dich vu cong ich, dich vu su nghiép, dich vu
thiét yéu trén nén tdng s6 da budc dau hinh
thanh. Gidi quyét bai todn nhiéu dich vu khdc
nhau dugc tich hgp 1én mot (ng dung.

- Pa hinh thanh phuong thiic truyén thong méi
trén nén tdng so. Gidi quyét bai todn théng tin
tuyén truyén, truyén thong khong dén duoc ba
con nhdn dan.

- Tao nén tdng quan trong trong viéc phdt trién
xd hoi s6 va thic ddy kinh té's6. Gidi quyét bai
todn tim gidi phdp khéi dong cho phdt trién xa
héi s6 va kinh té's.

- Buéc ddu dinh hinh phuong thic qudn Iy xd
héi méi hiéu qud trén nén tdng s6. Gidi quyét
bai todn liing tiing trong viéc thita nhdn, cong
nhdn co s6 tit dit liéu so.

Tdy Ninh Smart: “Hé thong chinh tri ctia tinh -

nguoi ddn - doanh nghiép” trén cilng mét nén tdng

Nhdm t6i wu héa hiéu qud qudn Iy va hoat déng
ciia cde co quan Nha nudc, ciing nhu cé thé phuc
vu ngudi dan tot hon, ngay tit dau Tay Ninh da
xdc dinh chi xdy dung mét (ing dung dung chung
duy nhdt cho toan bd hé théng chinh tri va ngudi
ddn, DN trén dia ban tinh, d6 chinh la “Tdy Ninh
Smart”- “Hé thong chinh tri ctia tinh - ngudi dén -
DN” trén cling mot nén tdng.

Tdy Ninh Smart dd tich hop nhiéu tién ich va iing
dung ding chung phuc vu cho CBCCVC, ngudi dan
va DN. Cu thé, d6i véi CBCCVC, tity theo vi tri viéc
lam sé dugc stir dung cdc ing dung ding chung nhu
hop khéng gidy, xem dashboard IOC ctia tinh, xem
cdc thong tin qudn 1y, diéu hanh cong tdc phong
chong dich,... ngodira, con cé thé sir dung duoc tdt
cd cdc ting dung, tién ich cia nguoi ddn va DN.

Trong khi d6, ngudi dan va DN c6 thé st dung
cdc tinh ndng nhu ndp thi tuc hanh chinh (TTHC)
miic d6 3, &; xem kho luu trit TTHC cd nhdn; phdn
dnh hién truong, tong dai 1022; tiép nhdn thong
tin cdnh bdo ctia chinh quyén; tra citu ho so TTHC;
héi ddp truc tuyén; xem tin tic ctia s6, nganh va

dia phuong cta tinh, truy cdp vao san néng sdn
dién tt, du lich théng minh,...

Muc théng tin tit chinh quyén sé cdp nhdt
thuong xuyén cdc chi truong, chinh sdch, vdn ban
chi dao, diéu hanh ctia Chinh phu, clia tinh; théng
tin nhanh vé tinh hinh kinh té - xa héi néi chung va
tinh hinh dich bénh COVID-19 trén dia ban tinh dé
ngudi dan cé thé ndm bdt thong tin kip thi.

P6i véi tién ich an sinh xd hoi, sau khi truy cdp
ttng dung, nguoi dan cé thé vdo muc An sinh xa hoi
ddng ky nhdn hé trg, tra cttu trg cdp, xem danh
sdch duoc phé duyét géi hd trg ngudi lao déng va
ngudi st dung lao dong gdp khé khdn do dai dich
COVID-19.

Ngodi ra, iing dung Tay Ninh Smart con c6 chic
ndng phdn dnh hién trudng. Véi chitc ndng nay,
ngudi ddn cé thé gti phdn dnh, kién nghi lién quan
dén cdc van dé nhu ddng ky tiém vdc-xin ngira
COVID-19, dich bénh, tro cdp ngudi lao dong tu do -
ho kinh doanh, ha tdng d6 thi, vé sinh méi trudng,
ha tdng vién thong, dich vu hanh chinh céng, an
ninh trdt tu, trat tu d6 thi, vi pham giao thong, vi
pham phdp ludt, ddu tu, kinh doanh, khéi nghiép...
Todn b nhiing phdn dnh ctia nguoi dén sé dugc
chuyén dén co quan, don vi phu trdch dé xi 1.
Trong trudng hop két qud xu 1j chua théa ddng,
ngudi ddn c6 thé trao doi, yéu cdu lam ré vé két
qua xtt I ctia co quan Nha nude va ddnh gia mic
d6 hai long vé két qud xt 1y.

Pdc biét, nhdm gidi ddp nhitng thdc mdc ctia
nguoi ddn, itng dung ciing cé muc Hoi ddp truc
tuyén. Ban Qudn tri hé thong sé tiép nhdn cdu
héi va hé tro gidi ddp cdc thong tin va cung cdp
s6 dién thoai dudng ddy néng cta chinh quyén
cdc xd, phudng, thi trdn, cdc huyén, thi xd, thanh
phd dé nguoi dan thudn tién lién hé trao doi
théng tin.

Sau mét thoi gian trién khai, ing dung ciing dd
phdt huy hiéu qud, nhdt 1a trong viéc cung cdp
thong tin tir chinh quyén cho ngudi ddn; lugng
tuong tdc trong cdc muc “Héi ddp truc tuyén”,
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“Phdn dnh hién trudng” ciing tueng ddi cao. Ddc
biét, trong thoi diém dich COVID-19 dién bién
phitc tap, nguoi ddn, td chitc va DN cdn dugc hd
trg va tiép cdn thong tin mét cdch nhanh chéng,
chinh xdc, Tdy Ninh Smart dd cho thdy vai tro
quan trong ctia minh, hé trg hiéu qud cho cong
tdc phong chong dich.

Tinh dén giita thdng 6/2022, trén dia ban tinh
da co 74.853 tai khodn ddng ky trén (ing dung Tdy
Ninh Smart; tong s6 phdn dnh, kién nghi la 1.501
(da xtr1y 1.097 phdn dnh, dang xtt 1y 404 phdn dnh);
84% cdu hoi dd duoc phdn héi diing thdi gian theo
quy dinh. [1]

Thdi Nguyén ID - Nén tdng cong ddn sé dau
tién cia tinh Thdi Nguyén

Thdi Nguyén ID la nén tdng cong dén so ddu tién
dugc xdy dung danh riéng cho tinh Thdi Nguyén
véi muc tiéu thu hep khodng cdch s6, dua dich
vu hanh chinh céng cua tinh téi nguoi ddn thong
qua thiét bi di dong. Pdy la budc di chién luoc trén
con dudng xdy dung va phdt trién tru cot xa hoi
s6 nhdm tao ra khong gian s6 an todn, thudn tién
gitip ndng cao chdt lugng cuéc séng cho moi ngudi
ddn trén dia ban tinh.

Thdi Nguyén ID dugc ing dung trén nén tdng di
déng, ho trg tich cuc vao viéc dinh danh chinh xdc
tlitng ngudi dan trén khong gian so, don gidn héa
vathudn tién trong viéc thuc hién cdc dich vu cong
moét ciia, Ia “cdnh tay ndi dai” gitip tdng cudng su
tuong tdc giita chinh quyén va ngudi dan, tir do,
kip thoi ndm bdt cdc vdn dé xa hdi va nhu cdu an
sinh trén dia ban.

V6i nén tdng cong nghé dinh danh dién ti eKYC,
Thdi Nguyén ID tich hgp nhiéu chitc ndng nhu:
Kiém tra, doi chiéu thong tin cd nhdn tirc thi véi co
s¢ dit liéu tdp trung; nhdn dién ngudi diing bdng
tri tué nhan tao. Ung dung truc tiép hé tro nqudi
dén trong vdn dé tim kiém viéc 1am truc tuyén;
ddng tin va tim nha cho thué; theo déi viéc thuc
hién dich vu cong truc tuyén; cdp nhdt tin tirc doi
song - xd hdi, trong d6 6 cdc tin tiic y té lién quan

dén dich bénh COVID-19; mua bdn, rao vét vanhdn
cdc vu dai méi nhat.

Bén canh d6, Thdi Nguyén ID con cung cdp mot
chitc ndng quan trong 1a bdn d6 nguon nhén lue
tinh Thdi Nguyén. Pdy sé 1a “bic tranh” tong thé
vé nguén nhan luc va gidi ddp dugc cde van dé nhu:
Tuyén dung lao dong, tuyén dung hoc nghé, huéng
nghiép va tu van cho cdc DN vé ngudn nhan luc.
Vi 95% nguoi ddn dang st dung dién thoai théng
minh, thiét bi thong minh, Thdi Nguyén ID sé la
{ing dung tao tién dé xdy dung cong dén s, lam
hat nhan cho nén tdng xd héi so tinh Thdi Nguyén.

Sau hon nita ndm trién khai, tng dung Thdi
Nguyén ID dd khdng dinh duoc la kénh két noi
quan trong giita ngudi ddn, DN va chinh quyén
dia phuong. Theo s liéu thong ké trén hé thong
cho dén thdng 5/2022, tong so cdi ddt ing dung
1a 62.187 lugt; s6 thong tin da ddng tdi trén cdc
chuyén muc: Rao vdt la 8.143 tin, thué nha la
2.835 tin, tuyén dung la 2.835 tin va phdn dnh hién
truong la 24 tin... [2]

Trong cdc tinh ndng dich
vu hanh chinh cong, viéc
1am, hé so viéc lam, rao
vdt, khuyén mai gidm
gid, ddt xe, nhdn tin,
quét ma QR, thi tinh
ndng thué nha dugc
nguoi dung truy cdp
nhiéu nhat.

(DS phai Iy nqui
dan va DN lam
trung tam, chu the,
muc tiéu, dong luc

Mdc du cdc dia phuaong
c6 diéu kién tu nhién, kinh
té - xd hoi khdc nhau, tién
trinh CBS ciing khdong dong
déu, nhung diém chung trong
su thanh céng buée ddu cua

cdc dia phuong ndy la déu 1dy ngudi ddn va DN la
trung tdm cta CPS.

Hue-S v6i ham lugng CNTT (Al Big data, IoT...)
chua nhiéu, chi yéu st dung dit liéu s6 dugc thu
thdp va trién khai trén nén tdng théng nhdt va
béi mét quy trinh s6 dugc chudn héa ngay tir ddu,
song van thu hut dugc luong 16n ngudi dan trong
tinh va cd so luong khong nhé ngudi ddn ngodi
tinh cai ddt va truy cdp. D6 1a vi, tdt cd cdc dich vu
duoc trién khai trén nén tdng Hue-S khong phdi
nhiing dich vu cao siéu ma la nhitng dich vu da
6 khdo sdt, dinh gid mirc 6 quan tdm ctia nguoi
ddn € vu tién trién khai.

Ngodira, phuong thitc 1dy mét tng dung dich vu
lam trong tdm, trong diém dé thu hiit nguoi
ddn, DN quan tdm lam cdu néi dé
mé rong cdc dich vu khdc
va théng qua viéc thu

hiit d6 lai ddnh gid mitc 6 quan tdm cta ngudi
ddn dé cé nhitng dinh huéng, wu tién phit hop hon
véi thuc tién.

C6 thé néi, viéc trién khai thanh cong nén tdng
Hue-S ¢c6 mét phdn khong nhé trong viéc ton
trong va ldng nghe ¥ kién gop ¥ ctia ngudi ddn,
cdin cif trén nhu cdu ctia ngudi ddn mong muén cé
cdc iing dung phuc vu trong hé sinh thdi, hé thong
cdc dich vu do thi thong minh ma Hue-S mang st
ménh phdi hodn thién va ddp iing cde nhu cdu nay.
Thong qua Hue-S va cdc chitc ndng gop y, d6i ngii
ky thudt khong chi hodn thién vé mdt iing dung,
ma cdc dich vu dang duoc trién khai ciing hodn
thién hon dé nhdm ddp ting dugc nhitng mong méi
ciia ngudi ddn.

“Hue-S la mét nén tdng
xd héiso, la dién hinh
trong viéc xdy
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dung chinh quyén than thién, hién dai, vinhdn ddn
phuc vu. Thong qua Hue-S, khi da xdy dung dugc
long tin clia nguoi dan, khong chi nhiing van dé
ton tai trong xd héi dugc gidi quyét mot cdch rot
rdo ma con nhdn dugc su chia sé, thong cdm cta
nguoi ddn doi vdi cdc vdn dé bt cdp trong xd hoi’,
Phé Bi thu Thudng truc Tinh Gy Thita Thién Hué
Phan Ngoc Tho kh&ng dinh vé vai tro clia Hue-S
tai Hoi nghi so két 3 ndm trién khai hé théng.

Hay d6i véi tinh Tay Ninh, ngay tir ddu tinh da
xdc dinh CDS 1dy ngui dén lam trung tdm la yéu
cdu bdt budc. Cdc ting dung phuc vu nguoi ddn thi
phdi cung cdp nhitng gi ngudi dén can, chit khong
phdi chi cung cdp nhitng gi chinh quyén cé nhu tha
tuc hanh chinh, tin tiic chinh quyén,... cé nhu véy
thi nguoi dan méi huéng ting va st dung nhiéu.

Bén canh viéc ddt ngudi ddn vao trung tdm
cua qud trinh CPS, Tdy Ninh ciing vu tién thuc
hién viéc don gidn héa cdc quy trinh hoat dong
dé tao diéu kién lam viéc hiéu qud nhdt cho cdc
CBCCVC. Do d6, ngay tit ddu Tay Ninh da xdc
dinh la chi lam mét ing dung dung chung cho
cd CBCCVC va ngudi ddn, DN. Sau mdt thdi gian
trién khai, iing dung ndy da cho thdy vai tro quan
trong ctia minh trong viéc phuc vu ngudi ddn va
DN, ndng cao hiéu qua hoat déng ciia CBCCVC,
ho tro hiéu qud cho cong tdc phong chong, dich
tai dia phuong.

Trong khi d6, ing dung Thdi Nguyén ID ciing
xdc dinh 1dy ngudi lao dong la chid thé trung
tdm, nhdm ho trg t6i da cho ngudi lao ddng, di
la bat ky ai, dén tit bdt c dau, khi mudn tim
kiém cong viéc hay bdt ddu cudc song tai Thdi
Nguyén ciing c6 thé an tdm vi moi tién ich co
bdn nhdt déu da cé sdn trén ing dung. Trong
qud trinh trién khai, tinh Thdi Nguyén ludn tiép
nhdn phdn dnh cia ngudi ding, tir o cdi thién
vd cdp nhdt dé tao ra mot ing dung théng minh
va thudn tién nhdt.

Thdi Nguyén ID cung cdp nhiing chitc ndng phuc
vu nhu cdu thiét yéu trong cudc song hang ngay

ciia ngudi lao dong, clia ngudi ddn trén dia ban
tinh, thé hién tinh thdn CDS ctia tinh Thdi Nguyén,
nguoi dan 1a trén hét va trudc hét.

Thdi Nguyén ID la ting dung dién hinh cho viéc
hién thuc héa muc tiéu “co quan Nha nudc cung
cdp dich vu mdi trén nguyén tdc ddm bdo chdt
luong dich vu, gidm chi phi, tdng ndng sudt lao
déng mét cdch chu ddng, kip thoi ddp ting nhu
cdu xd hoi” trong Chién lugc phdt trién Chinh pht
dién ti huéng téi Chinh phti so giai doan 2021-
2025, dinh huéng dén ndm 2030 dugc phé duyét tai
Quyét dinh s 942/QP-TTg ngdy 15/6/2021 ctia Thii
tudng Chinh phu.

Pé thuc hién CPS thanh cong, mdi dia phuong
sé c6 nhiing cdch tiép cdn khdc nhau dé phit hop
véi tiing diéu kién hodn cdnh cta dia phuong dé.
Tuy nhién, thuc tién cho thdy véi bat ky cdch tiép
cdn ndo, mudn thanh cong thi dich ctia CPS phdi
huéng téi két qud cu thé, thue chdt, ngusi dan va
DN phdi la trung tdm.

Nhu Thu tuéng Chinh pht Pham Minh Chinh,
chu tich Uy ban Qudc gia vé CPS ciing dd timg
khdng dinh vai tro trung tdm ctia ngudi ddn, DN
trong CPS tai Dién dan Qudc gia phdt trién DN
cong nghé s6 ldn thit 3 chiéu ngay 11/12/2021: CBS
tdc dong t6i tdt cd moi ngudi dan, nén cdn cdch
tiép cdn todn ddn, 1dy ngudi ddn va DN la trung
tdm, chi thé, muc tiéu va dong luc. Chinh sdch
CPS phdi huéng dén ngudi dén va DN.

“CPS cdn phdt huy manh mé tinh thdn tu luc,
tu cuong, lam lgi thiét thuc cho ngudi dan, tham
gia gidi quyét nhitng vdn dé I6n cia ddt nudc,
gop phan thuc hién muc tiéu cudi ciing la nhdn
ddn ngay cang dm no, hanh phiic, ddt nudc
ngay cang hung cudng, thinh vuong”, Thu tudng
kh&ng dinh. mmvmemmin

Tai liéu tham khao:

1. https://tcnn.vn/news/detail/54804/Tay-Ninh-Nang-cao-trach-nhiem-
nguoi-dung-dau-cap-uy-chinh-quyen-trong-lanh-dao-chi—dao-trien-
khai-nhiem-vu-CCHC.html

2, https://baothainguyen.vn/tin-tuc/phong-van-doi-thoai/thainguyen-
id-kenh-ket-noi-quan-tronlq-giua—nguoi—dan-doanh-nghiep-va-chinh-
quyen-300839-46237.htm
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