
TAP CHi CONG THlftfNG 

PHAT TRIEN DICH VU 
NGAN HANG DIEN TlT: 

THlJC TRANG VA GIAI PHAP 

• LE N G Q C THAI 

TOM TAT: 
Sff phdt tridn manh me vl cdng nghd thdng tin - vidn tbdng da tac ddng sdu sac tdi hau bet 

cdc ITnh vffc kinh te, trong dd ed ngdnh tai chinh - ngdn hdng. Djeh vu ngdn hang dien tff ra ddi 
da mang Iai rdt nhidu ldi ich cho khach hang, ma dien hinh Id tinh thudn tidn, nhanh chdng, 
cbinh xdc, bao mat, kbdng phu thude vao kbdng gian vd thdi gian. 

Tai Viet Nam, dich vu ngdn hang didn tff da dffdc cae ngdn hang thffdng mai trien khai 
manh me trong thdi gian g^n ddy. Tuy nhien, thffc tidn dp dung vdn cdn khdng it khd khan, ban 
che. Bai vid't dl xua't mgt sd gidi phdp nham phat tnen dich vu rd't tidm nang nay b-ong thdi gian 
tdi day. 

Tic khda: E-banking, ngdn hdng didn tu", thanh todn khdng dffng tien mat. 

1. Tong quan vd dich vu ngan hang didn tu" 
1.1. M^tsdkhdi niem 
Giao dich dien td vd thuong mgi dien td 
Theo Dieu 4 Luat Giao dich dien tff 2005, giao 

dich dien tff la "giao dieb dffdc thffc hien bang 
phffdng lien didn tff" va phffdng lien dien tff la 
"phffdng tidn boat ddng dffa trdn edng nghd dien, 
didn iff, ky thuat sd, tff linh, truyen ddn khong ddy, 
quang hoc, didn iff hoac eong nghe tffdng iff". 

Ngbi dinh sd 52/2013/ND-CP ngay 16/05/2013 
cua Chinh phu ve thffdng mai dien tff giai thich vd 
hoat dpng thffdng mai didn tff la "vide tie'n hanh 
mdt phan hoac loan bd quy trinh eua boat ddng 
thffdng mai bang phffdng tien dien tff cd kd't nd'i vdi 
mang Internet, mang vidn thong di ddng bode cae 
mang md khde". 

Dich vu ngdn hdng dien td 
Theo Dieu 3 Quyet dinh sd 35/2006/QD-

NHNN ngay 31/7/2006 cua Ngan hang Nha nffdc 
Viet Nam ve Ban hanh quy dinh ve cac nguydn 

tac quan ly rui ro trong hoal ddng ngan hang dien 
tff thi: "Hoal dong ngdn hang dien tff la boat dong 
ngan hdng dffdc thffc bidn qua cdc kdnh pban phd'i 
dien tu"." 

Chi tid't hdn, tai Dieu 2, Thdng iff sd 
35/20l6nT-NHNN ngdy 29/12/2016 cua Ngdn 
bang Nha nffdc Quy dinb ve an loan, bao mat cho 
viec cung cd'p dich vu ngdn hang tren internet thi 
"Dich vu ngdn hang tren Internet (Internet 
Banking) la cac dich vu ngdn hang va dich vu trung 
gian thanh toan dffdc cac ddn vi cung ca'p tbdng qua 
mang Internet". 

Nhff vay, qua cac dinh nghia ttdn, ed the hidu 
dieb vu ngan hang dien iff (NHDT) Id dich vu ngdn 
hang vd cac djeh vu trung gian thanh todn qua ngan 
bang dffdc ngan hang eung cd'p eho khdch hang 
tbdng qua thid't hi dien iff cd kd't nd'i mang. 

1.2. Cdc dich vu ngdn hdng dien t^pho bie'n 
The ngdn bang: Cd hai hinh thffc chinh Id the 

gbi nd va the tin dung. Chu thd cd the rut lien mat 
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hoac thanh toan dich vu tai may ATM (Automated 
Teller Machine), PCS hay thanh loan dich vu qua 
mang Internet. 

Thanh todn qua POS (Point of Sale) La binh 
thffc thanh loan bang the ngdn hdng thdng qua viec 
sff dung tbie't bi thanh todn do ngan hang cung cd'p 
lai diem ban hang. 

Dich vu ngan hang qua Internet (Internet 
Banking/Home banking): La dich vu ngdn hdng 
eung ca'p cho khach hang thdng qua sff dung ffng 
dung tren mdy tinh ed ke't nd'i Internet vdi ma truy 
cap va mdt kh^u do ngdn hang eung cd'p. 

Dich vu ngan hang qua thiet bi di ddng (Mobile 
Banking): Thffc hien djeh vu tffdng Iff nhff Internet 
Banking nhffng thdng qua Internet trdn dien thoai 
thdng minh, mdy tinh bang. 

Call center/Contact center: Ld dieb vu ngan 
hang dffdc thffc hidn qua vide giao tie'p bang didn 
thoai giffa khdch hang vdi nhdn vidn ngan hang. 

Kiosk banking: Cae tram lam viec doc lap tffdng 
Iff mdy ATM (trff chffc nang rut tidn). 

1.3. Loi ich cua dich VH ngdn hdng dien td 
Sff ra ddi cua cac dich vu NHDT giup ngdn hang 

ed the dd ddng md rdng pham vi hoat dpng, de 
dang tid'p can vdi kbdch hang moi luc, moi ndi ma 
khong bi gidi ban ve khdng gian, thdi gian. Dich vu 
NHDT eon giup ngan hang giam bdt cac cbi phi 
nhff: chi phi vd mat bang, trang thid't bi, chi phi cho 
nhan vidn, edc chi pM khac... 

Ddi vdi khdch hang, dich vu NHDT de sff dung, 
hieu qua va thuan lien bdn, giup tiet kiem thdi gian 
va chi phi. Khdeh hang khong can phdi trffc tid'p 
de'n ngdn hang, van cd the thffc bien cdc giao dich 
mgi Iuc mgi ndi, ehi can ddng ky sff dung dich vu vd 
ed Ibid't bi ke't no'i Inlemel hay kel ndi mang vdi 
ngdn bang. 

1.4. Cdc quy dinh phdp ludt hiSn hdnh ve dich 
vu ngdn hdng dien td 

Hien nay, cd nhieu Ludt, Nghi dmh, Thdng tff, 
lien quan de lao hanh lang phap ly cho loai hinh 
dieb vu NHDT: 

- Luat Giao dich dien tff sd 51/2005/QHl 1 ngay 
29/11/2005 cd hidu Iffe thi hanb tff ngay 
01/03/2006. 

- Ludt Ngdn hang Nhd nffdc Viet Nam so' 
46/2010/QH12ngay 16/6/2010. 

- Ludt Cac td chffc tin dung sd 47/2010/QHi2 
ngay 16/6/2010, sffa ddi, bd sungngay 20/11/2017. 

- Ludt An toan tbdng tin mang sd 86/2015/QH13 
ngay 19/11/2015. 

- Nghi dmh sd 52/2013/ND-CP ngay 16/05/2013 
quy dinb ve vide phdt trien, ffng dung va quan ly 
boat ddng thffdng mai didn iff. 

- Nghj dinh sd 130/2018/ND-CP ngay 27/9/2018 
quy dinh chi lidt thi hanh Ludt Giao dich dien tff ve 
chff ky so' va dich vu ebffng thffc chff ky sd'. 

- Nghi djnh sd 27/2007/ND-CP ngay 23/02/2007 
quy dinh chi iidt tiii hanh Ludt Giao dich didn tff 
trong hoat dong tai chinh, sffa ddi bd sung ngay 
21/11/2016. 

- Nghi dinh sd 35/2007/ND-CP ngay 08/3/2007 
cua Chinh phu ve giao dich dien tff trong hoat ddng 
ngdn bang. 

- Nghi dinb sd 10I/2012/ND-CP ngay 
22/11/2012, sffa ddi bd sung ngay 01/07/2016 cua 
Chinb phu ve thanh loan khdng dung lidn mat 

- Thdng tff sd 36/2012/rT-NHNN ngay 
28/12/2012, sffa ddi bd sung ngay 28/12/2018 cua 
Ngan hang Nha nffdc quy dinh vd trang bi, quan ly, 
vdn hanh va dam bao an loan boat ddng cua may 
giao dich tff dong. 

^ Thdng tff sd 35/2016/Tr-NHNN ngdy 
29/12/2016, sffa ddi bd sung ngdy 24/12/2018 quy 
dinb ve an loan, bao mat cho viec cung cd'p dich vu 
ngdn hang trdn Internet. 

De dffdc cap phep cung ca'p dicb vu NHDT, 
NHTM pbai dap ffng cac quy dinh vd dich vu trung 
gian thanh loan va ede dieu kien ve an toan, bao 
mat cho viec cung cd'p dich vu ngdn hang trdn 
Internet, dffdc quy dinh trong Nghi djnh sd 
I01/2012/ND-CP cua Chinh pbu ve thanh todn 
khdng dung den mat. 

2. Thffc trang phat tridn cua dich vu ngdn 
hang didn tu" tai Vidt Nam 

2.1. Qud trinh phdt triin 
Quan trgng va la tien de cho sff pbat trien dich 

vu NHDT la Ludt Giao djeh dien tff sd 
51/2005/QHll cd hidu Iffc iff ngay 1/3/2006. Ludt 
Giao dich dien tff ra ddi da tao banb lang phdp Iy ed 
ban eho ede giao dich dien tff. 

Mdt diem thudn ldi cho sff phat trien dich vu 
NHDT la sff pho bien va phdt tridn cua Internet va 
thie't bi di dong thdng minb trong nhffng ndra gan 
day, da lao ndn tang eho viee phd bien va cung cd'p 
dich vu NHDT. Vdi ddn sd khoang 93 tiieu ngffdi, 
theo sd lieu tff Cue Vidn thdng - VNTA, tinb de'n 
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tbdng 5/2018, Viet Nam cd tdi 72,6 trieu thud bao 
di ddng vd 12,6 trieu thud bao bdng rdng cd dinh sff 
dung Internet. Sd lffdng thud bao di dong phat sinb 
Iffu Iffdng dat tren 119 trieu thue bao'. 

Hidn nay, the ngdn hang da ff-d thanh phffdng 
tien thanh loan phd bid'n va cd td'c dd lang trffdng 
nhanh. Theo sd lieu eiia Ngdn hang Nhd nffde dd'n 
he't Quy 3/2018, so Iffdng the ngdn hang da phat 
hdnh luy ke la 147,3 trieu the. So Iffdng ATM Id 
18.173 tbie't bi vdi 224.326.831 mdn giao dich va 
gid trj giao djeh dat 622.967 ty ddng. Sd Iffdng 
POS/EFTPOS/EDC la 294.503 thid't bi vdi 
55.454.568 giao dich dat gia tri giao dich tffdng ffng 
117.887 tyddngl 

Hinh 1: Gia trj giao djeh qua ATM/POS Q 3/ 2018. 

code, thanh todn phi tid'p xuc... nham mang lai tidn 
ldi vd an loan trong giao djeh tbanh todn didn tff. 
Sff phat trien nhanh cua cac dich vu thanh todn va 
phffdng lien dien tff trong thdi gian qua da tao 
thuan ldi cho vide tbanh todn djcb vu cua khdeh 
hang. Vi vay, boat ddng thanh todn khdng ddng 
tien mat dd cd nhieu chuydn bid'n manh me. T^ 
trong tien mat/Tdng phffdng tien tbanh loan cd xu 
hffdng giam dan, tff 14,02% nam 2010 xudng 
11,57%^ Sd' Iffdng ngffdi ddn cd lai khoan ngan 
hdng d mffc kha cao, de'n cuoi thdng 6/2018 da dat 
tren 72,7 trieu tdi khoan cd nhdn, lang 4 l̂ n so 
vdi nam 2010. 

De day manh viec tbffe bien thanh loan khong 

Giao dich qua ATM,P05/EFTP0S/EDC - Gta tri giao dich 

JMm 1^ • • ••_ 
Tho) gtan(Quy/Nam) 

Nam bat xu hffdng phdt trien va nhu cau thffc td', 
hau he't cdc NHTM da nhanh chdng eung ffng dich 
vu Internet/Mobile Banking. Cdc ngan bang da vd 
dang day manh bdp tdc vdi nhieu td chffc, ddn vi 
nham eung cd'p them nhieu san pbam. Dien binh 
nhff hdp lac vdi cdc dd'i tdc ban le de cung ca'p djeh 
vu thanh todn trffc tuye'n (mua bdn hang hda djeh 
vu, ve may bay, dich vu nghi dffdng,...). Hoac ket 
ndi vdi cac ddn vi cdng eung cd'p san pham thanh 
todn tien dien, nffdc, ndp thud', ; hdp tac vdi trffdng 
hgc, benh vien eung ca'p dicb vu nop hgc phi, vien 
phi qua mang,,,, 

Mdt so' NHTM da ehu ddng dau iff, ffng dung 
cdc giai pbap edng nghe thanh loan mdi, hidn dai, 
nhff: xdc thffc vdn lay, sinh trac, sff dung ma QR 

Nguon: Ngdn hdng Nhd nudc Viet Nam 

diing lien mat, Quyet dinh sd 2545/QD-TTg ngdy 
30/12/2016 ciia Thu tffdng Chinh phu phd duydt De 
an phat trien thanh todn khdng diing tien mat tai 
Viet Nam giai doan 2016-2020 da de ra cdc muc 
lieu cu the: "Dd'n cud'i nam 2020, ti trgng Tien mat 
/Tdng phffdng lien thanh loan d mffc thd'p hdn 10%. 
Phat tnen manh thanh todn the qua cac thie't bi 
chd'p nhan the tai ede diem ban;... De'n nam 2020, 
loan tbi tnicing cd tren 300.000 tbie't bj cha'p nhan 
the POS dffdc Idp ddt, vdi sd' Iffdng giao dich dat 
khoang 200 trieu giao dich/nam. Thuc day thanh 
loan dien tff trong thffdng mai didn tff, mue tidu den 
ndm 2020, 100% sieu thi, trung tam mua sdm hidn 
dai cd tiang bi POS,... Pbat trien phffdng tidn va 
hinh thffc thanh toan mdi, hien dai pbuc vu cho khu 
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Vffc ndng thdn, vCing sau,... Nang ti le it nhat 70% 
ngffdi ddn tff 15 tudi ttd Idn cd tai khoan ngdn hang 
vao cudi nam 2020". 

De dam bao quyen ldi cua khach hang, td ehffe 
cung ffng dich vu Ihanh todn va td chffc cung ffng 
djeh vu trung gian thanh todn, Ngdn hang Nha nffdc 
(NHNN) cung da ban hanh Cbi ihi sd 03/CT-NHNN 
ngay 10/01/2017 ve vide tdng cffdng dam bao an 
mnh, an loan trong thanh loan didn iff va thanh todn 
the. Song song vdi do, cdc ngdn hdng da eung cap 
cac tidn ich bao mat tbanh toan cho khdch hang, 
nbff: Token, RSA,.. giup gia tang tien ich, nang cao 
trai nghiem cung nbff sff an tam khi sff dung dich vu. 
Iff do gia tdng Iffdng khdeh hang sff dung djeh vu. 

2.2. ThUc den dp dung phdp luat trong qud trinh 
trien khai dich vu ngdn hdng dien td 

De pbdt trien dicb vu NHDT rat can banb lang 
phdp ly cung nhff cd cbd chinh sach hd trd Trong 
thdi gian vffa qua, viec tang trffdng manh eua ede 
san pham dich vu NHDT cd nbieu thuan ldi do: 

Luat Giao dich didn tff sd 51/2005/QHl 1 ra ddi 
da dffa ra nhffng nguyen tae chung xdc djnh giao 
dich didn iff cung nhff chinb sach phat tnen va ffng 
dung giao djcb didn tff. Mdt diem quan trong la ludt 
da quy dinh ve chff ky dien tff va ebffng tbffe chff ky 
didn tff, quy dinh vd giao kd'l bdp ddng dien tff. Tff 
do, edc giao dicb dien tff phdt sinh dd cd khung 
pbap ly cIn tbie't de didu chinh cac quan he phat 
sinh, hffdng den sif dam bdo sff cdng bang, an loan 
trong giao dicb cung nhff dam bao quydn va Idi ich 
bdp pbdp cua cdc chu thd hen quan (nha nffdc, cd 
nhdn, td chffc). 

Mgt diem thudn ldi nffa ma Ludt Giao dich didn 
tff 2005 mang lai la khdng bd budc ve phffdng tidn 
didn tff va loai cdng nghe de thffc hidn giao dich 
dien iff. Dieu nay rd't ctn thid't kbi cdng ngbe hidn 
nay da va dang pbdt bien rd't nbanh, cdng nghe mdi 
ra ddi lidn tue. Vl vdy, cdc NHTM da lien tue ndng 
ca'p, dau Iff mdi ihie't bi cong ngbe nham nang cao 
cha't Iffdng giao dich. 

Lual An toan thdng tin mang so 86/2015/QH13 
ed hidu Iffc tff ngay 01/07/2016, da dffa ra khung 
phap ly trffdc nhffng rffi ro, ma't an loan thdng tin 
mang ngay cang trd nen phd bie'n bidn nay. Ludt 
cdng quy dinh ro ede cd'p do an loan eua he thd'ng 
thdng tin de ddn vi chu quan he thdng thdng tin cd 
cd sd dau tff thiet bi cdng nghe va gidm sat fffdng 
ffng. Tff dd, ldng cffdng an todn bao mat, bdo dam 
he thd'ng hoat ddng an loan thdng sudt, bd ttd kbdch 

hang, phdng cbdng that thodt dff lieu hoac thdng tin 
nhay cam. 

Nghj djnh sd 101/2012/ND-CP ngay 22 thang 11 
nam 2012, sffa ddi bd sung ngay 01/07/2016 cua 
Chinh phu ve thanh todn khdng dung udn mat cd 
hidu Iffc Iff ngay 26/03/2013. Thong tff sd 
39/2014/TT-NHNN eua NHNN hffdng ddn vd dicb 
vu trung gian thanh loan cd hieu Iffc tff ngay 
01/03/2015. 

Quyd't dinh sd 2545/QD-TTg phe duyet de dn 
phdt trien thanh loan khong dung tien mat tai Vidt 
Nam giai doan 2016 -2020. Ngoai ra, tai Nghj 
quye't sdOl/NQ-CP ve nhiem vu, giai phdp chu yd'u 
thffc hidn kd' hoach phai trien kinh te' - xa hgi va dif 
loan ngdn sach nbd nffdc nam 2019 ngay 
01/01/2019 (Didm 2.5) va Nghi quye't sd 01/NQ-CP 
vd dd'p tuc thffc hidn nhffng nbiem vu, giai phap 
ehu yeu eai thien mdi trffdng kinh doanh, ndng cao 
nang Iffc canh tranh qudc gia nam 2019 va dinh 
hffdng dd'n nam 2021 ngay 01/01/2019 (m.4.c) eho 
thay quyd't tam eiia Chinh phu la rd't manh me. 
Dieu nay se thuc day viee thanh todn giao dich qua 
ngdn hang cua cac chii the lien quan. Tff do tac 
ddng dd'n ed nhdn, id chffc chuyen dan Iff thdi quen 
dung tien mat sang sff dung va thanh todn qua tai 
khoan ngdn hang trong hoat ddng thanh loan. 

3. Kho khan, vffdng mac va giai phap phat 
tridn dich vu ng§n hang didn tu* 

3.1. Khokhdn, vUdngmdc 
Ve phia ngdn hdng 
Trong qud trinb Iridn khai dicb vu NHDT, ve 

pbia ngan hdng gap phai khdng it khd khan: 
Dd pbat tnen san pbam djcb vu bay cung ca'p 

san pham djcb vu mdi ddi hdi ngdn hang phai dtu 
Iff ra't Idn eho he thdng edng nghe, nhd't la edng 
nghd Idi Core banking. Vide pbat tridn thdm san 
pham hien hiJu ciing rd't td'n kem trong khi cdng 
nghd ngay cang hien dai va thay doi hen luc, vdng 
ddi thie't bi ngan. 

Ngudn nhan Iffe cdng nghe thdng tin pbai du khd 
nang kiem soat dffdc hd thd'ng cdng nghd, cung nhff 
ed kid'n thffc nghiep vu, quy tnnh ngan hang td't de 
thffc bien dung ede dac ta nghidp vu. Ngoai ra, cdn 
phai bdo dam tinh an toan, bao mat, thdng sud't eho 
he thd'ng,... 

San pham mdi ra ddi lien tue, tuy nhidn vdn can 
phai dam bao cdc yd'u idphap ly. 

Khi dich vu NHDT phat trien manh ddng nghia 
vdi vide mgt bd pbdn giao dich vien bi tmh gian, do 
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do se cd mdt bd pban nhan vidn .se khdng loan y 
vdi cdng vide. 

Quyet dinh dtu tff san pham mdi, ddng nghia 
vdi sff mao biem, hay chd ngan hang ban cung cap 
trffdc de ngbidn cffu va hoan thien hdn? 

Rui ro khi qua tnnb kiem thff khdng lot hoac 
khdng Iffdng trffdc kba nang xay ra trong thffc td', ddn 
de'n khdng dap ffng dffdc nbu eau cho kbdch hang 
nbff muc lieu, thdm eh! xay ra ldi eho khdch hang. Tff 
dd cd thd Iam tdn hai dd'n uy tin cua ngdn bang. 

Hidp dinb ddi tac loan didn va tie'n bg xuyen Thdi 
Binb Dffdng (CPTPP) cd hieu Iffc tai Viet Nam tff 
14/01/2019. Theo do, ngan bang eua mdi qud'c gia 
thanh vien ed the cung cd'p dich vu tai chinb - ngan 
hang qua bidn gidi cua qudc gia Ihanh vidn kbdc. 
Dieu nay se gay ap Iffc canh tranh ra't Idn dd'i vdi 
ngan hang ndi dia. 

Cdc vd'n de phdp ly 
Hidn nay, tinh trang an cap tbdng tin, gian lan 

the xay ra vdi mffc do tinh vi hdn, trong khi phan 
Idn eae ngan bang vdn dang dp dung edng nghd the 
tff. Ngdy 30/12/2015, Thdng dd'c Ngdn bang Nha 
nffdc Viet Nam da ban hanh Ke' boacb sd 16/KH-
NHNN ve viec chuyen ddi the ngdn hang tff the tff 
sang the gan vi mach didn tff (the chip). Tuy nhidn, 
de'n ngay 05/10/2018, Ngan hang Nba nffdc mdi 
ban hanh bd lidu chuan the chip ndi dia (33 tbdng 
ke tff ngay 30/12/2015). Trong khi dd, tbeo Thdng 
tff sd 19/2016/TT-NHNN ngay 30/06/2016. sffa ddi 
bd sung ngay 28/12/2018 quy dinh ve boat ddng the 
ngan bang, "dd'n ngay 31/12/2021, 100% sdlhe cd 
BIN do Ngan hang Nha nffdc ca'p dang Iffu hanh 
tuan thu Tidu chuan ed sd ve the chip ndi dja". 
Vide cham edng bd lidu ebu£n ed sd ve the chip da 
anh hffdng dd'n kd' hoach cbu£n bi cd sd ky thudt 
phdt hanh the ciia NHTM, trong kbi thdi gian hodn 
thdnb cdn chffa day 2 nam. 

Chinb pbu, Ngan bang Nha nffdc va cac Bd, 
nganh can thffc bien ddng bd, quyd't liet edc giai 
phdp, nhff: hoan thien hanh lang phdp ly va ed che 
chinh sach; ndng cap, md rdng be thd'ng thanh todn 
lien ngan hang;... dd tbffe hidn thdnh cdng de an 
Thanh todn khdng diing lien mat theo Quyet djnh 
sd 2545/QD-TTg cua Thu tffdng Chinh phu ngay 
30/12/2016. Ben canh do, cung can cd ehinh sach 
tuydn truyen, khuye'n khich cd hieu qua cung nhff 
bien phdp che' tai de ea nhdn, td chffc thffc hidn 
thanh loan qua ngan hang. 

Vd phia khdeh hang 
Thd nhdt. va'n de Idn nhd'l ve phia khdch hang 

ehinh la thdi quen sff dung tien mat trong tiianh 
todn. Mdc du thdi gian gan day, mffc dd thich ffng 
vdi sff phdt trien eong ngbe cua ngffdi ddn tdng Idn 
nhiffig cbu yeu vdn 6 khu vffc ihanh thj. Ngffdi ddn 
van cdn thanh todn bdng lien mat, nha't Id dd'i vdi 
tidu tbffdng. Trong khi dd, viec sff dung thanh loan 
qua Internet tbi ngffdi dan cung can phai bid't chut it 
vd each thffc sff dung mdy tinh, ddng thdi cung phai 
chi phi cho vide sff dung kd't nd'i internet. 

Thd hai la sff e ngai ve an loan giao dich the, an 
loan lai khoan, nhd't la tai khoan cd dang ky giao 
dieb trffc tuyd'n. Nhffng vu viec rui ro md't tien trong 
tai khoan xay ra tai cac ngan bang dd gdy Io ngai 
eho khdch bang, nbff mdy ATM thu the, ATM 
khdng nha tien nbutig tdi khodn vdn bi trff tidn, md't 
tien do bi danh cdp thdng tin the... Tuy rang sau khi 
xac minb, nd'u khid'u nai cua khach hang la dung thi 
ngdn hdng se hoan lai lien cho khdch hang nhuhg 
cung phai mat kha nhieu thdi gian. Mat khae, vide 
truyen thdng ve rui ro do bi ddnh cap thdng tin da 
giup khach hdng e^n thdn hdn trong giao djeh 
nhffng lai gdy hidu ffng ngffdc khi anh hffdng de'n 
mdt bd phdn khdch hang cd tdm ly e sd dan dd'n 
ngffng hoac kbdng sff dung lai khoan. 

Thd ba la viec it quan lam tdi cac dieu khoan, 
dieu kidn khi sff dung dich vu ngan bang va nhffng 
kid'n thffc phap ludt lien quan. Vi the', van eon tinh 
trang kbdch bdng sff dung dich vu khdng dung, nhff: 
kbdng dam bao bi mat tdi khoan, mat khau giao 
dich; giao the ATM cho ngffdi khde sff dung... dan 
den rui ro ma't mat. 

Ngoai ra, cdn mdt sd vd'n dd khac anh hffdng 
de'n vide sff dung dich vu NHDT eua khdeh hang 
nhff: mffc phi giao djeh, tinh lien thdng giffa cdc 
ngan bang, tdc phong, thdi do lam viec eua nhdn 
vien ngdn hang,... 

3.2. Gidiphdp 
Ddi vdi ngdn hdng 
Vdi chie'n Iffde phdt tiien cung nbff de tiiu hut 

hdn nffa khach hang sff dung dicb vu NHDT, cac 
ngdn hang can chu trpng phdt trien san pham mdi, 
nang cao chd't Iffdng san pham dicb vu hidn tai, the 
hidn qua: 

Thd nhdt, can cd dinh hffdng. Id tnnh phat tnen 
dich vu NHDT rd rang, ha tang eong nghe dap ffng 
nhu cau bidn tai cung nbff md rdng trong tffdng lai. 
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Thd hai, san pham phai ddp ffng dffdc nhu cau 
thanh loan cua khach hang, sau do da dang hda, 
tidn de'n dinh hffdng san phd'm cho khdch hdng. 

Thd ba, sfr dung cdng nghe mdi nhff cdng nghe 
the chip, 3D secure cho san pham the, thanh todn 
trffc tuyd'n dd ndng eao tinh bao mat ca ve phia 
ngdn hang va khach bdng. 

Thd tu. sdn pham de dang ky, de sff dung cho 
khach hang nhffng vdn phdi ddm bao tinb phap ly. 

Thd ndm, lien kd't, ke't hdp vdi cac id chffc cung 
ca'p san pham dicb vu, cac ddn vj hanh chinh cdng 
trien khai cdc dich vu cdng, tbanh toan trffc tuyd'n 
nhff thanh toan hda ddn, ndp thud', thanh loan tien 
didn, nffde, truyen hinh, Inlemel,... 

Thd sdu, tff va'n, hffdng dan khdeh hang nam 
bdt dffdc thdng tin ve chffc nang, each thffc sff 
dung san pbam, edc bidn pbap bao dam an toan, bi 
mdt tbdng tin ca nhdn, thdng tin tai khoan, mat 
khau giao dich,... va cac each thffc tra sodt, khie'u 
nai. Nhffng thdng tin ndy can dffdc eung ca'p tren 
website, mdy ATM,... 

Thd bay, nang cao trinh dd cua ddi ngu nhdn 
vidn, tff phdt tridn san pham de'n tff vd'n tiiTc tie'p 
nham hffdng dan lot cho khach hang, tie'p thu nhffng 
phan hdi cua kbdch hang dd hodn thidn san pham. 

Thd tdm. giai quye't nhanh chdng, hdp Iy cac tra 
soat, khie'u nai cua khach bdng. 

Thd chin, tang cffdng gidi thieu, quang bd san 
phd'm qua cdc kenh iruyen tbdng nbff bao chi, 
truyen hinh, website, tai edc diem giao dich,... 

Cudi cung, viee gia nhap CPTPP cd the giup 
ngdn hang Viet Nam md rdng cung ca'p dicb vu 
sang cdc nffde tbanh vien, nhd't la ede nffde cd edng 
dong ngffdi Viet sinh sd'ng va lao ddng nbff 
Australia, Canada, Malaysia, Nhdt Ban... 

Ddi vdi CO quan qudn ly Nhd nudc 
Phat trien dich vu NHDT tai ngan hdng ciing la 

ddng gdp cho sff phdt trien chung ciia nen kinh id'. 
Vi the', rd't can tdi sff quan tdm, dinh hffdng cua 
Chinh phu vd ede Bp nganh hen quan. Cu the: 

Thd nhdt, cd chie'n Iffdc pbdt trien, dao tao tff cd 

ban, phd cap dd'n ndng eao kid'n thffc sff dung san 
pham cdng nghd thdng tin cho ngffdi ddn. 

Thd hai. xdy dffng chie'n Iffdc, hoan tbidn cac 
van ban phdp ludt phat trien ha tang eong nghd 
tbdng tin, iruyen thdng nhdm hd trd cho phat trien 
cdng nghe ngan hang. 

Thdba, Chinh phu, Ngdn bdng Nha nffdc vd cdc 
Bp, nganh can tbffe bien ddng bp, quyd't liet cac 
giai phap nhff: hodn thidn hdnb lang phdp Iy va cd 
ebe' cbinh sach phia hdp vdi sff pbat trien cua cdng 
nghd, sdn pham ngdn hang hien dai; nang cd'p, md 
rdng he ihdng thanh loan hen ngdn hang;... de tbffe 
bidn thdnh edng de an Thanh loan khdng diing lien 
mat theo Quye't dinh sd 2545/QD-TTg cua Thii 
Iffdng Chinh phu ngay 30/12/2016, Ngbi quyd't sd 
01/NQ-CP va 02/NQ-CP ngdy 01/01/2019. Bdn 
canh do, ciing can cd chinh sach luyen iruyen, 
khuyd'n khich cd hidu qua cung nhff bidn pbap chd 
tai de ea nhdn, td ehffe thffc hien thanh loan qua 
ngdn hang. 

4. Kd't ludn 
Vidt Nam dang hdi du rd't nhieu tiem nang ebo 

sif phat trien hoal dpng NHDT: Dan sd ddng, ed sd 
ha itng cdng ngbe tbdng tin phat tridn, sff nhay ben 
phdt trien san pham ciia ngan hang va sff quan tdm 
cua Cbinb pbu de'n boat dpng tbanh loan khong 
dimg tidn mat. 

Qud trinh phat trien dich vu NHDT d Vidt Nam 
da cd dffdc nhffng tbanh qua nha't djnh va ,se eon 
phdt irien manh irong iffdng lai, nha't la khi cd the 
tan dung cd hdi tff nhffng hidp djnh thffdng mai nhff 
CPTPP. Tren cd sd nhffng nen tang hien lai, kho 
khan va thach thffc cung nhff hffdng phat trien, bdi 
vie't da de xud't mdt sd'giai phdp phat trien djcb vu 
NHDT. Dd la nhffng giai pbdp tff phia ngan hang 
eung nhff nhffng giai phdp thdng qua ed che, ehinh 
sach phap luat cua Chinh phii, Ngan hang Nha 
nffde, ede Bd ngdnh tidn quan. Didu do eung gdp 
pban hien thffc bda mue tieu de an Thanh loan 
khdng diing tidn mdt cua Chinh phu, gdp pban vao 
sff pbat trien chung cua he thd'ng ngan hang • 
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ABSTRACT: 
The stiong development of information and telecommunications technology has a profound 

impact on most economic sectors, including the finance and banking sector. The e-banking 
service has brought a lot of benefits to customers in terms of convenience, accuracy, security 
and speediness. In addition, the e-banking service does not depend on space and time. In 
Vietnam, e-banking services have been deployed strongly by commercial banks in recent 
times. However, in practice, these services still face with difficulties and limits. This article 
proposes some solutions to develop these potential services in the coming time. 
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